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The Potential of Phuket Tourism Development to be

World Class Destination with Sustainability

Associate Professor Manat Chaisawat
Miss Piyanart Apithambundit

Miss Watcharee Chamnina

Faculty of Service Industries

Prince of Songkla University, Phuket Campus

Abstract

This study evaluated the potential of Phuket to be developed as a world class destination,
specifically on the supply factors(tourism products) and its tourism system. The Global Code of
Ethics for tourism developed by the World Tourism Organisation (WTO) was adopted as a
guideline for evaluation. The checklists developed by Groupe D’evelopment were used as the
indicators of evaluation for a pilot project. To achieve sustainable tourism development, the
implementation, evaluation and control of development plans are also very important. The
implementation organizations, local government organizations, were evaluated in terms of
resource allocation to support sustainable development. Eight tourism sites as well as fourteen
local government organizations were selected for the samples of this study. A set of
questionnaires were sent to all hotels on the listed of TAT Region 4 Office. As a result, Phuket
has an average compatibility with the objectives of sustainable development and must be
improved. The accommodation survey confirmed economic and social benefits from tourism in
terms of creating of direct and indirect jobs to local man power, the positive trend to
environment management, cultural promotion activities, more access to information technology,
but not to provide equally opportunities to vulnerable groups. The evaluation of resource
allocation of local governments, it indicated that a lot of funds were spent on purchasing
equipment and construction works. The activities relating to develop skills and competencies of

local people and activities to strengthen community were received low priority in funding.

Some of the suggestions of the research findings are: the proposed indicators for sustainable
development for Phuket; to support self-administered of local administration organizations; to

adopt controlled growth development strategy for Phuket tourism development; to increase

XV



tourism revenue for Phuket by repositioning, market diversification, quality improvement, and
lengthening the tourist season; to use Phuket tourism development as a linkage to other
economic sectors, i.e., agricultural sector; and to support tourism education and public
awareness of the social and economic benefits as well as negative impacts from Phuket tourism
industry. The study also proposed research topics should be studied. These include: the study of
physical carrying capacity of Phuket tourism resources; to evaluation of tourist satisfaction of
the quality of service/quality of experience of Phuket destination; to study the structure of
Phuket special local administration organization to handle the issues of coordination and
collaboration of the tourism planning, implementation and monitoring tourism development

activities; and the issues of benefits from tourism to local people.

Keywords : world class destination, sustainable tourism development, Global Code of Ethics
for Tourism, Phuket tourism System, supply side and demand side of tourism system,
Tourism Product Life Cycle(PLC), quality beach resort, controlled growth development

Strategy
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Nationalities 2001 %MS 2000 %MS % change

Thai 799,940 24.42 709,131 23.87 12.81
Malaysia 47,239 1.44 48,244 1.62 -2.08

Singapore 60,829 1.86 63,630 2.14 -4.40
China 39,100 1.19 36,961 1.24 5.79

Hong Kong 54,760 1.67 74,704 2.51 -26.70
Japan 177,313 5.41 135,967 4.58 30.41
Korea 53,959 1.65 65,670 2.21 -17.83




Taiwan 348,655 10.64 370,731 12.48 -5.95
Sub-total East & South-east Asia 781,855 23.87 795,907 26.79 -1.77
Market share 32 35

Austria 91,509 2.79 53,409 1.80 71.34
Belguim 25,518 0.78 26,848 0.90 -4.95
Denmark 53,214 1.62 43,024 1.45 23.68
France 91,612 2.80 71,011 2.39 29.01
Germany 233,153 7.12 202,922 6.83 14.90
Italy 138,023 421 82,841 2.79 66.61
Netherlands 74,254 2.27 36,048 1.21 105.99
Sweden 171,655 5.24 162,933 5.48 5.35
Switzerland 103,145 3.15 77,140 2.60 33.71
United Kingdom 191,811 5.86 250,226 8.42 -23.34
Sub-total European market 1,173,894 35.84 1,006,402 33.87 16.64
Market share 47 44

United States 78,516 2.40 65,682 2.21 19.54
Canada 44,775 1.37 19,577 0.66 128.71
Sub-total North American market 123,291 3.76 85,259 2.87 44.61
Market share 5 4

Middle East 27,824 0.85 30,129 1.01 -7.65
Australia 77,984 2.38 114,253 3.85 -31.74
New Zealand 15,634 0.48 23,281 0.78 -32.85
India 7,338 0.22 8,414 0.28 -12.79
Others 267,909 8.18 198,435 6.68 35.01
Total 3,275,669 100.00 | 2,971,211 100.00 10.25
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199N 1 abATnviesmeuRuniadanludwmdagin seudetl we. 2537 - 2544

YU AL

vinviediendl 2539 | 2540 2541 2542 2543 2544

191N 673,197 | 747,718 | 779,167 | 915406 | 961,093 | 1,077.275

B9 TN A 1,617,538 1,653,913 | 1,881,253 | 2,167,802 | 2,498,480 | 2,712,385
794 2,290,735| 2,401,631 | 2,660,420 | 3,083,208 | 3,459,573 | 3,789,660

ﬁ[}]j"m’]ﬂﬂﬁlﬂuuﬂ@q 4.84 10.78 15.89 12.21 9.54
794 2,290,735| 2,401,631 | 2,660,420 | 3,083,208 | 3,459,573 | 3,789,660

%nailaEuuasasing 225 | 1375 | 1523 | 1525 | 856

Uszine

%naaeulassnlne| 263 | 11.07 4.21 17.49 4.99 12.09

ganinviedianes 7.192 | 7.221 7.765 8.580 9.510 | 10.062

13enA(A11A)

% nawlaeuutlas 3.46 0.41 7.53 10.5 10.83 5.80

dl aa 4 o ! dl dl a 3 o o <
FAN9INN 2 @mmmimmnuﬂmmmmwnmuwmmrmqﬁlqumqmm

PU9E : A1ULN

yinviagen/al

2539 2540 2541 2542 2543 2544

F9519 52N A 24,803.27 [25,721.45 [37,658.10 [47,903.90 [53,099.07 [59,258,.36
mqqimg 3,639.15 (4,115.09 |5,034.38 |7,810.46 |9,149.63 |10,410.98

TN 28,442.42129,836.54 (42,692.48 |55,714.36 |62,248.70 |69,669.34
fa“mqm@m?{gmmm -8.25 4.9 43..09 30.5 11.73 11.92
%rnsuldewalassnnlng| 278 | 13.08 | 2234 | 55.14 17.15 13.79
%nnsilaeulasmg | -9.00 3.70 46.41 27.21 10.84 11.60
ANMEANITE
ganselfTues
UsINA(LAUANW) 2194 | 2207 | 2422 | 2530 | 2.860 | 2.990
% nailaauutlag 14.99 0.63 9.7 4.48 12.65 4.54

A naviaieaualssmelng nnaldiam 4
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AN399 3 1 ATUAUNE9 YL W YINa N ABNUWNWIE ARG (Phuket Aircraft Movement)

s181n"9/1 2540 2541 2542 2543 2544
Lﬂ"i‘lmﬁu’ﬂ’mﬁi’]\iﬂizmﬂ(lntemational Aircraft Movement)
ﬁuL“?J”](Arrival) 5,238 5,164 5,930 5,762 6,148
ﬁu’a‘an(Departure) 5,021 5,108 5,967 5,712 6,247

79U 10,259 10,272 11,897 11,474 12,395
% nswlasuulasanntiney 0.13 15.82 - 3.56 8.03
Lﬂ?@dﬁuﬂﬁﬂluﬂixmﬂ(Domestic Aircraft Movement)
ﬁm‘ﬁ’](Arrival) 5,592 4,808 4,709 5,901 6,323
ﬁu’a’aﬂ(Departure) 5,809 4,865 4,672 5,946 6,225

FFN 11,401 9,673 9,381 11,847 12,548
% nswlasuulasanntiney -15.16 - 3.02 26.29 5.92
2am3IN(Total Aircraft Movement)
‘ﬁuL‘ﬁ’](Arrival) 10,830 9,972 10,639 11,663 12,471
fuaan(Departure) 10,830 9,973 10,639 11,658 12,472
amTIN(Total) 21,660 19,945 21,278 23,321 24,943
% nswlasuulasantiney - 7.92 6.68 9.60 6.96
A9 4 - {lasansauuduuIuaAnLis(Phuket International Passenger)

$181n"3/1 2541 2542 2543 2544

flneanssendnalsuinA(Phuket International Passenger)
@\‘lfmmﬂdﬁim(Disembarked) 495,257 563,134 673,403 683,294
‘%uLﬂ?:@Q(Embarked) 470,846 537,852 627,329 647,282
wWaewses(Transit 44,514 88,909 58,016 38,141
79U 1,010,617 1,189,895 1,358,748 1,368,717
i"]ﬁJ"]J’WL’i’J”]-"]J’]’a’aﬂ(Total 966,103 1,100,986 1,300,732 1,330,576
Dis+Em)
% nsulaenudasanntineu 13.96 18.14 2.29
E:J]'Tmlmmwﬂluﬂﬁ‘::mﬂ(Domestic Passenger)
@Q@ﬁﬂLﬁ?\lﬂ\‘i(Disembarked) 1,037,830 994,488 1,053,432 1,086,583
%uLﬂ?l'E]\‘i(Embarked) 1,073,347 1,038,150 1,101,161 1,137,933
Lﬂ?]liluLﬂ?‘l‘ﬂ\‘i(Transit) 20,918 3,198 16,520.00 15,261.00

ERLN 2,132,095 2,035,836 2,171,113 2,239,777
TQN@J@WHL@#NLL@Z%%LV’]‘%}@Q 2,111,177 2,032,638 2,154,593 2,224,516
% nnailasnulas (3.72) 5.99 3.25
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R399 4 (i|)

tansanglneans(Total

Passenger)

Z\l\‘i'ﬂ’mLﬂdﬁiﬂ\‘i(Disembarked) 1,533,087 1,557,622 1,726,835 1,769,877
%ul,ﬁdﬁ“lﬂx‘i(mbarked) 1,544,193 1,576,002 1,728,490 1,785,215
Lﬂ?ﬂlﬂuLﬂ?\lﬂ\‘i)TranSit 65,432 92,107 74,536 53,402
amTIN(Total) 3,142,712 3,225,731 3,529,861 3,608,494
ﬂ@mmm\wmt,ﬂ?;mt,l,m%u 3,077,280 3,133,624 3,455,325 3,555,092
TS

% nswaenulag 1.83 10.27 2.89

fun . msvienasnuuiailszmalne guin(Airports Authority of

Thailand, Phuket )

Wudeyalne : saeA1ansIanseuila dea
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A13799 5 : FRIINIENANLATARINANHRIRNIRAE 9211909 T W.A. 2540/41 T4 2543/44

(FusuanngAaneu - patan Ydnll) aesanndn annpxlssusulnanials

a9/l 2540/41 2541/42 2542/43 2543/44
ARFINITdAN 73.56 72.49 67.21 63.39
% nsulasuulas - 1.45 - 7.28 - 5.68
§msATieainieds 2,363.67 2,758.58 3,085.83 3,276.38
% nswlasuulad 16.71 11.86 6.17
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m1319% 6 Number of Tourists arrivals, average length of stay and revenue from tourism 1960-

year Number of Change Average Revenue from Tourism

Tourists (+/- %) Length of (Million)

Arrivals Stay Baht % USsD %
1960 81,340 32.11 3.00 196 10.00
1970 628,671 33.82 4.80 2,175.00 105.00
1980 1,858,801 16.80 4.90 17,765.00 | 58.16 | 867.00 57.92
1981 2,015,615 8.44 4.96 21,455.00 | 20.77 | 983.00 13.38
1982 2,218,429 10.06 4.79 23,879.00 | 11.30 |1,038.00 5.60
1986 2,818,092 15.58 5.93 37,321.00 | 17.48 |1,421.00 21.35
1987 3,482,958 23.59 6.06 50,024.00 | 34.04 |1,946.00| 36.95
1988 4,230,737 21.47 7.36 78,859.00 | 57.64 |3,121.00| 60.38
1989 4,809,508 13.68 7.63 96,386.00 | 22.23 |3,753.00| 20.25
1990 5,298,860 10.17 7.06 110,572.00| 14.72 |4,326.00 15.27
1991 5,086,899 -4.00 7.09 100,004.00| -9.56 |3,923.00 -9.32
1992 5,136,443 0.97 7.06 123,135.00| 23.13 |4,829.00| 23.09
1993 5,760,533 12.15 6.94 127,802.00| 3.79 |5,013.00 3.81
1994 6,166,496 7.05 6.98 145,211.00| 13.62 |5,762.00 14.94
1995 6,951,566 12.73 7.43 190,765.00| 31.37 |7,664.00| 33.01
1996 7,192,145 3.46 8.23 219,364.00| 14.99 |8,664.00 13.05
1997 7,221,345 0.41 8.33 220,754.00| 0.63 |7,048.00| -18.65
1998 7,764,930 7.53 8.40 242,177.00| 9.70 |5,934.00| -5.81
1999 8,580,332 10.50 8.29 253,018.00| 4.48 |6,695.00 12.82
2000 9,508,623 10.82 7.77 285,272.00| 13.07 |7,112.00 6.23
2001 10,061,950 5.82 7.93 299,047.00| 4.83 |6,731.00 -5.36
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(The Global Code of Ethics for Tourism)
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Preample

We, Members of the World Tourism Organization gathered for the General

Assembly at Santiago, Chile on this first day of October 1999,
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Reasserting the aims set out in Article 3 of the statutes of the world Tourism
Organization, and aware of the “decisive and central” role of this Organization, as
recognized by the General Assembly of the United Nations, in promoting and
developing tourism with a view to contributing to economic development, international
understanding, peace, prosperity and universal respect for, and observance of |,
human rights and fundamental freedoms for all without distinction as to race, sex,

language or religion,
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Firmly believing that, through the direct, spontaneous and non-mediatized

contacts it endangers between men and women of different cultures and lifestyles,
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tourism represents a vital force for peace and a factor of friendship and understanding

among the peoples of the world,
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In keeping with the rationale of reconciling environmental protection, economic
development and the fight against poverty in a sustainable manners in 1992 at the
“Earth Summit” of Rio De Janeiro and expressed in Agenda 21, adopted on that

occasion,
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Taking into account the swift and continued growth, both past and foreseeable,
of tourism activity, whether for leisure, bisiness,culture, religion or health purposes, and
its powerful effects, both positive and negative, on the environment,the economy and
the soceity of both generating and receiving countries, on local communities and
indigeneous peoples, as well as on international relations and trade,
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Aiming to promote responsible and universally accessible tourism in the
framework of the right of all persons to use their free time for leisure pursuits or travel

with respect for the choices of society of all peoples,
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But convinced that the world tourism industry as a whole has much to gain by
operating in an environment that favours the market economy, private enterprise and
free trade and that serves to optimize its beneficial effects on the creation of wealth

and employment,
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Also firmly convinced that, provided a number of principles and a certain
number of rules are observed, responsible and sustainable tourism is by no means
incompatible with the growing liberalization of the conditions governing trade in
services and under whose aegis the enterprises of this sector operate and that it is
possible to reconcile in this sector economy and ecology, environment and
development, openess to international trade and protection of social and cultural

identities,
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Considering that, with such an approach, all the stakeholders in tourism
development — national, regional and local administrations, enterprises, business
associations, workers in the sector, non-governmental organizations and bodies of all
kinds belonging to the tourism industry, as well as host communities, the media and

the tourists themselves, have different albeit interdependent responsibilities in the
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individual and societal development of tourism and that the formulation of their invidual

rights and duties will contribute to meeting this aim,
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Committed, in keeping with the aims pursued by the World Tourism
Organization itself since adopting resolution 364(XIl) at its General Assembly of 1997
(Istanbul), to promote a genuine partnership between the public and private
stakeholders in tourism development, and wishing to see a partnership and
cooperation of the same kind extend, in an open and balanced way, to the relations

between generating and receiving countries and their respective tourism industries,
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Following up on the Manila Declarations of 1980 on World Tourism of 1997 on
the social Impact of Tourism, as well as on the Tourism Code adopted at Sofia in 1985

under the aegis of WTO,

wslANudadn Lﬂd":"mﬁ@Lmhf:mi@mﬁumﬁﬁ'qﬁum:ﬁu lumdnnnsresiien
ardeiluilamaasnisulapumnauszmeti U unafim - Sedddadlddauds
luﬂﬂiﬁmuﬂﬂqivimLﬁﬂfmw%m%’wgﬂLmumiﬂ@zwqﬁﬂﬁﬁﬁ T fuusnvesenasandi 21

But believing that these instruments should be complemented by a set of
interdependent principles for their interpretation and application on which the

stakeholders in tourism development should model their conduct at the dawn of the

twenty-first century,
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Using, for the purposes of this instrument, the definitions and especially the

concepts of “visitor”, “tourist” and “tourism”, as adopted by the Ottawa International

Conference, held from 24 to 28 June 1991 and approved, in 1993, by the United

Nations Statistics Commission at its twenty-seventh session,
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Referring in particular to the following instruments :

ANLlsTNIARNBNYHITUAING A9TUN 10 SuanAN T A.A. 1948

Universal Declaration of Human Rights of 10 december 1948;
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16 fUINAN A.FA. 1966

International Convenant on Economic, Social and Cultural Rights of 16

December 1966;
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International Convenant on Civil and Political Rights of 16 December 1966;
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Warsaw Convention on Air Transportation of 12 October 1929;
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Chicago Convention on International Civil Aviation of 7 December 1944,
and the Tokyo, The Hague and Momtreal Conventions in relation thereto;
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Convention on Customs Facilities for Tourism of 4 July 1954 and related

Protocol;
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WOAANTEL ALA. 1972

Convention concerning the Protection of the World Cultural and Natural

Heritage of 23 November 1972;
ﬁﬁﬂizmﬂﬂqqmﬁmdwﬁqgmaﬁ‘w’mLﬁﬂﬁ@ﬂaﬁuﬁ' 10 AANAN A.A. 1980
Manila Declaration on World Tourism of 10 October 1980;
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1985

Resolution of the sixth General Assembly of WTO(Sifia) adopting the
Tourism Bill of Rights and Tourist Code of 26 September 1985;
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Convention on the rights of the Child of 26 January 1990;
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Resolution of the Ninth General Assembly of WTO (Buenos Aires)
concerning in particular travel facilitation and the safety and security of
tourists of 4 October 1991;
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1992

Rio Declaration on the Environment and Development of 13 June 1992;
HamnaainllindaennsAAuABIe a9TUR 15 Wens A.A. 1994 LAZANS
U guINAIANNUAINUAIENNTIZNN A5UR 6 UNsIAN ALA. 1995
General Agreement on Trade in Services of 15 April 1994; Convention on
Biodiversity of 6 January 1995;
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Resolution of the Eleventh General Assembly of WTO (Cairo) on the

prevention of organized sex tourism of 22 October 1995;
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® Stockholm Declaration of 28 August 1996 against the Commercial Sexual
Exploitation of children;
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NOBNVAN A.A. 1997

® Manila Declaration on the Social Impact of Tourism of 22 May 1997;
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® Conventions and recommendations adopted by the International Labour
Organization in the area of collective conventions, prohibition of forced
labour and child labour, defence of the rights of indigenous peoples, and

equal treatment and non-discrimination in the work place;
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affirm the right to tourism and the freedom of tourist movement
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state our wish to promote an equitable, responsible and sustainable world
tourism order, whose benefits will be shared by all sectors of society in the

context of an open and liberalized international economy, and
wa lUNANNSURINANATTEILTTUNITYIaNzalan Unal]liRad19a5949

solemnly adopt to these ends the principles of the Global Code of Ethics for

Tourism.
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Tourism’s contribution to mutual understanding and respect between peoples

and societies
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The understanding and promotion of the ethical values common to
humanity, with an attitude of tolerance and respect for the diversity of
religious, philosophjcal and moral beliefs, are both the foundation and the
consequence of responsible tourism; stakeholders in tourism development
and tourists themselves should observe the social and cultural traditions
and practices of all peoples, including those of minorities and indigeneous

peoples and to recognize their worth;
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Tourism activities should be conducted in harmony with the attributes and
traditions of the host regions and countries and in respect for their laws ,

practices and customs;
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The host communities, on one hand, and local professionals, on the other
hand, should acquaint themselves with and respect the tourists who visit
them and find out about their lifestyles, tastes and expectations; the
education and training imparted to professionals contribute to a hospitable
welcome;
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It is the task of the public authorities to provide protection for tourists and
visitors and their belongings; they must pay particular attention to the
safety of foreign tourists owning to the particular vunerability they may
have; they should facilitate the introduction of specific means of
information, prevention, security, insurance and assistance consistent with
their needs, any attacks, assualts, kidnappings or threats against tourists or
workers in the tourism industry, as well as the wilful destruction of tourist
facilities or of elements of cultural or natural heritage should should be

severely condemned and punished in accordance with their respective

national laws;
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When travelling, tourists and visitors should not commit any criminal act or
any act considered criminal by the laws of the country visited and abstrain
from any conduct felt to be offensive or injurious by the local populations,
or likely to be damage the local environment; they should refrain from all

trafficking in illicit drugs, arms, antiques, protected species and products

and substances that are dangerous or prohibited by national regulations;
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Tourists and visitors have the responsibility to acquaint themselves, even

before their departure, with the characteristics of the countries they

preparing to visit; they must be aware of the health and security risks

inherent in any travel outside their usual environment and behave in such a

way as to minimize those risks;
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Tourism as a vehicle for individual and collective fulfiiment
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Tourism, the activity most frequently associated with rest and

relaxation, sport and access to culture and nature, should be planned
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and practised with as a priviledged means of individual and collective
fulfilment; when practised with sufficiently open mind, it is an
irreplaceable factor of self-education, mutual tolerance and for learning
about the legitimate differences between peoples and cultures and

their diversity;
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Tourism activities should respect the quality of men and women; they
should promote human rights and, more particularly, the individual
rights of the most vulnerable groups, notably children, the elderly, the

handicapped, ethnic minorities and indigenous peoples;
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The exploitation of human beings in any form, particulary sexual,
especially when applied to children, conflicts with fundamantal aims of
tourism and is the negation of tourism; as such, in accordance with
international law, it should be energetically combatted with the
cooperation of all states concerned and penalized without concession
by the national legislation of both the counties visited and the countries
of the perpetrators of these acts, even when they are carried out

abroad;
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Travel for purposes of religion, health, education and cultural or
linguistic exchanges are particularly beneficial forms of tourism, which
deserve encouragement;
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The introduction into curricula of education about the value of tourist
exchanges, their economic, social and cultural benefits, and also their

risks, should be encouraged;
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Tourism, a factor of sustainable development

1. Hdoulddoudaiaunalun1swmuin1sviednanadsa AN ATavas

b2 a dl 2% dl a a
LLQ@@@N‘WNﬁ‘J“J‘N%WMLW@iMHNN@QLW@U??QﬁQWNL[il‘].li[ﬁlWNLﬁﬁ“]:rﬂﬂ‘ﬂ

y @ ~ LA o o '
AEIANN HANFaLEasLa e E U lUAUNA AN TN ALANADLIFR
AHaTularAINndTasauulaqiiulaza I ARt W ENTY
All the stakeholders in tourism development should safeguard the
natural environment with a view to achieving sound, continuous and
sustainable economic growth geared to satisfying equitably the

needs and aspirations of present and future generations;
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All forms of tourism development that are conducive to saving rare
and precious resources, in particular water and energy, as well as
avoiding so far as possible waste production, should be given
priority and encouraged by national, regional and local public

authorities;
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The staggering in time and place of tourists and visitors flows,
particularly those resulting from paid leave and school holidays,
and a more even distribution of holidays should be sought so as to
reduce the pressure of tourism activity on the environment and
enhance its beneficial impact on the tourism industry and the local

economy;,
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Tourism infrastructure should be designed and tourism activities
programmed in such a way as to protect the natural heritage
composed of ecosystems and biodiversity and to preserve
endangered species of wildlife; the stakeholders in tourism
development, and especially professionals, should agree to the
imposition of limitations or constraints on their activities when these

are exercised in particularly sensitive areas: desert, polar or high
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mountain regions, coastal areas, tropical forests or wetlands,
propitious to the creation of nature reserves or protected areas;
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Nature tourism and ecotourism are recognized as being particularly

conducive to enriching and enhancing the standing of tourism,

provided they respect the natural heritage and local populations

and are in keeping with the carrying capacity of the sites;
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Tourism, a user of the cultural heritage of mankind and a

contributor to its enhancement

1. niwannsnisvieiaailudsansunesnyseTis quaunba um
del/ dl aAa a a o G| a ] o | ai ?.’/
NUNALHANBUATHNUT LT UN LA AR NTNYINTNIINBAUNLITTL
Tourism resources belong to the common heritage of mankind; the
communities in whose territories they are situated have particular

rights and obligations to them;

2. fanssnuazulauianisviesnaandsdaniliiaanndeaiuusnnnig
Aatnssn Tusuesuaydmusssn ludnwoenliauduasesivali
peagduiuaugusiell Tasanizneunliiunisinmuazliulss
aYANITE  AAEIUAC NS saniunaslsyiRaansuazTusin
a dl a Y o 1 dl Y v dl o L4
pRsngipasnavitla litinviesien lAd B s GRETNTIAAIANGY

a ¢ o G wa o dl ¥ a Y o
auadTdLarnindaniinedmusssunienguduidtveadaliin
1 dl dl % 4 a a Y @ %
Vieanegengnsay wiseasnluanazeadiduidnzes aaansanu
dl < a v Y 1
Inamaunfmsdalidan  agldsunaunisuansmanuianswy i

o

AN IRLERRITeINIY

101



Tourism policies and activities should be conducted with respect
for the artistic, archaeological and cultural heritage, which they
should protect and pass on to future generations; particular care
should be devoted to preserving and upgrading monuments,
shrines and musuems as well as archaeolgical and historic sites
which must be widely open to tourist visits; encouragement should
be given to public access to privately-owned cultural property and
monuments, with respect for the rights of their owners, as well as to

religious buildings, without prejudice to normal needs of worship;
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Financial resources derived from visits to cultural sites and
monuments should, at least in part, be used for the upkeep,
safeguard, development and embellishment of this heritage;
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Tourism activity should be planned in such a way as to allow

traditional cultural products, crafts and folklore to survive and

flourish, rather than causing them to degenerate and become

standardized;

uann 5
nsviaanga AananssundsslarusailssinAasguT w1789y

Tourism, a beneficial activity for host countries and communities
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Local populations should be associated with tourism activities and
share equitably in economic, social and cultural benefits they
generate, and particularly in the creation of direct and indirect jobs

resulting from them;
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Tourism policies should be applied in such a way as to help to raise
the standard of living of the populations of the regions visited and
meet their needs; the planning and architectural approach to and
operation of tourist resorts and accommodation should aim to
integrate them, to the extent possible, in the local economic and
social fabric; where skills are equal, priority should be given to local

man power,
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Special attention should be paid to the specific problems of coastal
areas and island territories and to vulnerable rural or mountain
regions, for which tourism often represents a rare opportunity for
development in the face of the decline of traditional economic

activities;
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Tourism professionals, particularly investors, governed by the
regulations laid down by the the public authorities, should carry out
studies of the impact of their development projects on the
environment and natural surroundings; they should also deliver,
with the greatest transparency and objectivity, information on their
future programmes and their foreseeable repercussions and foster

dialogue on their contents with the poulations concerned;
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Oblications of stakeholders in tourism development
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Tourism professionals have an obligation to provide tourists with
objective and honest information on their places of destination and
on the conditions of travel, hospitality and stays; they should ensure
that the contractual clauses proposed to their custiomers are
readily understandable as to the nature, price and quality of the
services they commit themselves to providing and the financial
compensation payable by them in the event of a unilateral breach

the contract on their part;
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Tourism professionals, insofar as it depends on them, should show
concern, in cooperation with the public authorities, for the security
and safety, accident prevention, health protection and food safety
of those who seek their services; likewise, they should ensure that
the existence of suitable systems of insurance and assistance; they
should accept the reporting obligations prescribed by national
regulations and pay fair compensation in the event of failure to

observe their contractual obligations;
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Tourism professionals, so far as this depends on them, should

contribute to the cultural and spiritual fulfilment of tourists and allow

them, during their travels, to practise their religions;
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The public authorities of the generating States and the host
countries, in cooperation with the professionals concerned and
their associations, should ensure that the necessary mechanisms
are in place for the repatriation of tourists in the event of the

bankruptcy of the enterprise that organized their travel;
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Governments have the right — and the duty — especially in a crisis,
to inform their nationals of the difficult circumstances, or even the
dangers they may encounter during their travel abroad; it is their
responsibility however to issue such information without prejudicing
in an unjustified or exaggerated manner the tourism industry of the
host countries and the interests of their own operators; the contents
of travel advisories should therefore be discussed beforehand with
the  authorities of the host countries and the professionals
concerned; recommendations formulated should be strictly
proportionated to the gravity of the situations encountered and
confined to the geographical areas where the insecurity has arisen;
such advisories should be qualified or cancelled as soon as return

to noemality permits;
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The press, and particularly the specialized travel press and other
media, including modern means of electronic communication,
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should issue honest and balanced information on events and
situations that could influence the flow of tourists; they should also
provide accurate and reliable information to the consumers of
tourism services; the new communication and electronic
commerce technologies should also be developed and used for
this purpose; as is the case for the media, they should not in any

way promote sex tourism;
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Right to tourism
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The prospect of direct and personal access to the discovery and
enjoyment of the planet’s resources constitutes a right equally open
to all the world’s inhabitants; the increasingly extensive
participation in national and international tourism should be

regarded as one of the best possible expressions of the sustained

growth of free time, and obstacles should not be placed in its way;
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The universal right to tourism must be regarded as the corollary of
the right to rest and leisure, including reasonable limitation of

working hours and periodic holidays with pay, guaranteed by
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Article 24 of the Universal Declaration of Human Rights and Article
7.d of the International Convention on Economic, Social and

Cultural Rights;
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Social tourism, and in particular associate tourism, which facilitates

widespread access to leisure, travel and holidays, should be developed with

support of the public authorities;
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Family, youth, student and senior tourism and tourism for people with

disabilities, should be encouraged and facilitated;
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Liberty of tourist movements
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Tourists and visitors should benefit, in compliance with international law and
national ligislation, from the liberty to move within their countyies and from
one State to another, in accordance with Article 13 of the Universal
Declaration of Human Rights; they should have access to places of transit

and stay and to tourism and cultural sites without being subject to excessive

formalities or discrimination;
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Tourists and visitors should have access to all available forms of
communication, internal or external; they should benefit from prompt and
easy access to local adminstrative, legal and health services; they should be
free to contact the consular representatives of their countries of origin in

compliance with the diplomatic conventions in force;
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Tourists and visitors should benefit from the same rights as the citizens of the

country visited concerning the confidentiality of the personal data and

information concerning them, especially when these are stored electronically;
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Administrative procedures relating to border crossing whether they fall within
the competence of States or result from international agreements, such as
visas or health and customs formalities, should be adapted, so far as
possible, so as to facilitate to the maximum freedom of travel and widespread
access to international tourism; agreements between groups of countries to
harmonize and simplify these procedures should be encouraged; specific

taxes and levies penalizing the tourism industry and undermining its

competitiveness should be gradually phased out or corrected;
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So far as the economic situation of the countries from which they come
permits, travellers should have access to allowances of convertible
currencies needed for their travels;
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Right of the workers and entrepreneurs in the tourism industry
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The fundamental rights of salaried and self-employed workers in
the tourism industry and related activities, should be guaranteed
under the supervision of the national and local adminstrations, both
of their States of origin and of the host countries with particular
care, given the specific constraints linked in particular to the
seasonality of their activity, the global dimention of their industry

and the flexibility often required of them by the nature of their work;
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Salaried and self-employed workers in the tourism industry and
related activities have the right and duty to acquire appropriate
initial and continuous training; they should be given adequate
social protection; job insecurity should be limited so far as possible;
and a specific status, with particular regard to their social welfare,

should be offered to seasonal workers in the sector;

'
4 o A

3. AufiestuTaIRImMTNIgNHANa N Tawaz NN duAdsHEANS
Pagldsunisimunianssndganluaainisvisanaanielinguune

dld 1 ¥ o
resszmaniey  Huszneunisuaztinamulnsanizlureuianyes
Aavnaruianauazaungen  Avsiansnazdilllunianisvies

dl v ¥ o o a dl 4 dl
mmmmmqﬂmm\mguuwLmzmmﬁ‘mﬁ?mu@w@m

110



Any natural or legal person, provided he, she or it has the
necessary abilities and skills, should be entitles to develop a
professional activity in the field of tourism under existing national
laws; entrepreneurs and investors - especially in the area of small
and medium-sized enterprises — should be entitled to free access
to the tourism sector with minimum of legal or adminstrative

restrictions;
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Exchanges of experiences offered to executives and workers,
whether salaried or not, from different countries, contributes to
foster the development of the world tourism industry; these

movements should be facilitated so far as possible in compliance

with the applicable national laws and international conventions;
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As an irreplaceable factor of solidarity in the development and
dynamic growth of international exchanges, multinational
enterprises of the tourism industry should not exploit the dominant
positions they sometimes occupy; they should avoid becoming the
vehicles of cultural and social models artificially imposed on the
host communities; in exchange for their freedom to invest and trade
which would be fully recognized, they should involve themselves in
local development, avoiding, by the excessive repa-triation of their
profits or their induced imports, a reduction of their contribution to

the economies in which they are established;
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Partnership and the establishment of balanced relations between
enterprises of generating and receiving countries contribute to the
sustainable development of tourism and an equitable distribution of

the benefits of its growth;
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Implementation of the principles of the Global Code of Ethics for

Tourism
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The public and private stakeholders in tourism development should
cooperate in the implementation of these principles and monitor

their effective application;
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The stakeholders in tourism management should recognize the role
of international institutions, among which the World Tourism
Organization ranks first, and non-governmental organizations with
competence in the field of tourism promotion and development, the

protection of human rights, the environment or health, with due

respect for the general principles of international laws;
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The same stakeholders should demonstrate their intention to refer
any disputes concerning the application or interpretation of the
Global Code of Ethics for Tourism for conciliation to an impartial

third body known as the World Committee on Tourism Ethics.

Ansudalunfsng

& )
v o o a A

wlansan 1 TnasasAransnansduia faadan e 9 NunAN 2544

a

v i 1 !
MANERIIANIETRNNINIOT ginTina neaauila AXsh 1 1Hadun 2

q

v

B
U
BN 2544

Tsangandasunladsulgaiiamnisudavasdruiunmasay
[ s & o

ilulddaguilansan 1

maaiiailslamivasiiinegadas

e-mail : cmanat@ratree.psu.ac.th, spimpapo@ratree.psu.ac.th
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LBNATULLANLNLLATY 3

LULSRUAINMUIRE NIV UAUUAYUNITINE(ENA.)

Questionnaire for The Thailand Research Fund Project (TRF)

=9 ' d [ [ [ 4 @ (v ' '
“n’l‘iﬁn‘izniz‘l.l‘l.m']ivmdLﬁzl'mx‘lwmgLﬂmﬁ@mi’mﬁnﬂn’]wmmmiw Guuﬁ‘lﬂgl,mm

viaudigaszaulan’
“The Potential of Phuket Tourism System for Development to be World Class

Destination with Sustainability”

1. ;ﬂﬁ%’@mﬂ@ (Informant) :

Tal99u31 (Hotel

(0T=T001<) FO RO
4%
NBIN
(LOCAION) . e
o £% o . 4
AVUIUNRBINN (SIZE).. v, 1184(rooms)
2. ANUILNUNIUIGAL (total staff) i AL
2.1 AUANLIZINA (Foreigner) — coooooveeeiiin.l. AL
22 aulne (Tha) e AL
Y o < a A ~ o o
AUNBINUNLNA (mm/ummﬂumuslugl,ﬂm) (local Phuket) ............... AL

al =3 o o 1 1 dll A 1 . . .
3. umirzlﬂfamuwumﬁmﬂuﬂizm'ﬂm\imLummﬂu(havmg a continuous training
program for staff and employee)
[T fesneraiiios (yes) [ Atiafluassasa (partly yes) [ 13# (no)

o %

4. FfrynyrdnsnuuazdfiRnudnynrdsnuninaadeswise s (Having employment

v o

contract and properly practice to related employment rule and regulations)

1
o

= a oA ¥ o all a ¥
3 mm:ﬂgummm@mﬂwmmmm (yes)
1 "1 (no)
1 = o o A o 1 % al | 1 .
5. 199 LL@m‘wmmz‘uum‘umm@mmﬁlﬂummmL@ﬂm@iu (having a waste water
treatment system/or reuse)
= o o A o M v .
A { arunsorindevizeriaunldlugls (yes, with the percentage of treatment or
reuse)...%

1 138 (no)
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10.

1.

12.

Taqusurinuilazantranveadavirasinun 14 lusd (having a measure to reduce/reuse
solid waste)

9 mmzm@mmﬁqm‘bﬁmﬂ,é’(yes, with the percentage of
reduce/reuse).................. %

[ 'l (no)
199 LL@mmvhuL%’ﬁéqmimamﬁmfm?qlqmeéf@mﬂ?ﬁw(get involve in any
environmental project)

(A fddanlnzans (yes, participate in
PIOJECT) . e

[ 188 (no)
Taausuvinuidausanlufianssunsgaadunasinmdmusssutssindifesdwise sl
(having the activities in promoting and conservation local tradition and culture)

{8 (yes, number of activities)................cooeiinn ﬂ‘?ﬂ/ﬂ (per year)

1 148 (no)
Trausvinulgrinemaluladansaumannlunssiiunludessel el
(having adopt the information technology in daily operation as follow)
9.1 nMsmssenanunedanmIing e-mail) [ H(yes) 1 T (no)
9.2 nsuszaduiusniedianingfing (web site) (1  (yes) 3 'laifl (no)
9.3 miz\?’]@mﬁﬁnLLm@hﬂﬁumqﬁmﬂimﬁﬂﬁ(reservation and payment by

electronic mail)

1 i (yes) 1 137 (no)
194 meimﬁiﬂim%”]ﬁugméﬂmﬂmqm:mmm’ﬂuﬁma‘ | iRy Fastin AnsT
viza lal (having infrastructure for disable people, such as walk way, lift, rest room,
etc.)

1 i (yes) 1 'l (no)
Tssusnaasinuldaiieten fenduazannimenssuaesiiesiuluniseenuuuuazie
zﬁ’]dﬁ?‘@iﬂ\i(bringing local geographical and architectural in designing and
constructing the hotel)

1 i (yes) 1 137 (no)
TausIRgYINUa e BTNt ui AN AN s gt s videlal (paying tourist
tax to Provincial Administration Office)

W, ]18l (yes)
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1 Taili|nel (no)
13. illuidnaealaauss (the owner of the hotel)
W, L'%’”mﬂwd'a“@éﬁ@ﬁulﬁmgLﬂuﬂuﬁﬂdﬁ:u (owner/major share holders are local
people)
O WaewiFediafulvgjilluaulng (Thai owner/major share holders)
A Rraendadiafulngifusiasislszme (owner/major share holders are

foreigners)

o [ ! A ;A 29 o dl % %
UDUADUATNTUAITNTINND Tﬂimmmuﬂmmwﬂwﬁm@ﬁmmwLLuummmLm

nauiun 25 daunAn 2545
Thank you very much for your kind of cooperation and please send it back to the
researcher team with enclosed envelope.

Before August 25, 2002
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