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ABSTRACT

A research “ A Survey of Situation and Process of Media Use for
Promoting Tourism Industry in Lower Northeastern Region” propose to survey the
current situation , the problems and obstacles of media use for promoting tourism
industry in Lower Northeastern region , to study the satisfaction and requirement
of Thai tourists and foreigner tourists regarding to the media used for promoting
tourism industry in Lower Northeastern region and to determine the process of
media use for promoting tourism industry in Lower Northeastern region according
to the sustainable tourism policy . The research used the method of documentary

research, focus group, In —depth Interview and survey.

Itwas found that the media that were used for promoting tourism industry
in Lower Northeastern region are The mass media ; radio and television, specific
media ;brochures, Posters and guide books, person ;the people in the area and
guides, activities ; local festivals and exhibitions for presenting the tourism places
and internet ; www.tat.or.th. The agencies who have the main character to produce
the media are Tourism Authority of Thailand (TAT) , tourist agency and local
agency . All of them used media for conciliating the people go to travel and use
it for giving the information about that tourism places. But usually be the public
relation in only big festival and become of presenting the old famous tourism
places. The problems of media use are the content which appeared in the media,

the way to get around the media, the swiftness of entering .

The study of satisfaction and requirement of the tourist found that the
tourist finds satisfaction in television, magazine, specific media (brochures, guide
books), Internet and person. By all of these the foreigner tourists give the
importance to guide books and internet but Thai tourists are satisfied with

television,



brochures and person. However, the tourists still were dissatisfied with that media
because they had the problems in media reach, the pictures in the media were

uninteresting, the lack of the content, and insufficiency.

The process of media use that suitable for promoting tourism industry in
Lower Northeastern region is building new image process and correcting the old
image. By using the media of television for giving the information about the way
to travelling and the tourism places, use specific media, internet and person for
making the tourist satisfied . The agencies who have to had the main character
in using the media for promoting tourism industry in Lower Northeastern region
are Tourism Authority of Thailand (TAT) and local agency . By all means, the
government and local agencies ought to emphasize on improvement of
potentiality of the tourism place, the way to travelling and to presenting the new

tourism place to catch on.
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(5) A Research Questionnaire
“A Survey of Situation and Process of Media Use for Promoting

Tourism Industry in Lower Northeastern Region”

AONUNTIINITRITVIRe e, WUUFBUAVNERTT c.veeeeeeeeeeeeeeeeeee e
U e DAY oot
Direction

1. This Questionnaire have 3 parts that are

part 1 general information

part 2 information about the tourist’s traveling situation

part 3 information for surveying the media that influencing to the traveling
situation
2. Please tick(\/) to answer or fill the massage to complete it.

part 1 general information

1. Sex
() Male () Female
2. Age
() under 20 yrs. () 21-30 yrs.
() 31-40 yrs. () 41-50 yrs.
() 51-60 yrs. () over 60 yrs.
3. Education
() under primary school () under diploma
() under bachelor degree () bachelor degree
() over bachelor degree () other, Please specify ..................
4. Nationality .......cocoviiiii
5. Occupation
() government officer () private employee
() state enterprise employee () general service
() private entrepreneur () agriculture

() other, Please SPEeCIfY . .....ccviiiiii i
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6. Income per month
() under us.$ 200 () us.$ 201-400 () us.$ 401-600
() us.$ 601-800 () us.$ 801-1,000 () us.$ 1,001-1,200
( )us.$ 1,201-1400 ( ) over us.$ 1,401

7. Domicile (tourist’ s present address ) COUNtIY.......ooveieiiiiiiie e

Part 2 information about the tourist’s traveling situation

1. Purpose of visiting here ( You can choose more than one choice)

() for relaxing / touring

() for visiting relatives

() for finding the experiment and learning about the area zone

() for working/ being the guide who come with the tour agent

() for surveying the business way

() for government serve

() other, Please SPECIY . ..ot
2. Type of traveling here

() Individual () come with the family

() come with friends () come with your school / university /

organization

() come with tour agent ( ) other, Please specify . ....................

3. There are ............... persons who come in this traveling group .

4. Transport of traveling

() by your car () by Tour coach of your group/tour agent
() by bus () by air bus

() by plane () by train

() by rent car () other, Please specify . ......c..ocoeeininl.

5. In this trip, how long do you plan to stay here ?
() not to stay over night

() to stay over night for............... day (S) coeviriiiiinnns night (s)
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If you have a plan to stay over night.Where do you stay ?

() hotel /resort () bungalow/ guesthouse
() tent/camp () relatives’s house/friend’s house
() temple/school ( )other, Please specify .............

7. Have you ever been here before ?

() Never () if yes, how many times .....................
8. Will you comeback here again ?

() Yes () No
9. Have you ever gone to another place in this province before ?

() Never () if yes, where you went.......................
10. Will you go to another place in this province next ?

( ) No () If yes,where will you visit next............
11. When you visit here , what activities would you like to do ?

() buy souvenirs () taste local foods

() visit ancient sites () seeing the festivals and local culture.

() go to natural places ( ) to pray the Buddha’'s image

() other, Please specify



12. When you visit here , what do you think about ?
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Issue

| think that

best

Very
good

good

moderately

poor

The beautiful scenery and places

The beautiful local culture

The festival fair

The people here

The shops and accommodations

The taste of local foods

The roads / ways to here

The convenience in transportation

The signs and symbols to the way

Souvenirs

The cleanliness of the place

The rules of the place

The officers in the place

The advice and service about information to

the tourist

The convenience in communication

The reasonable prices and quality of the goods

The safety of the tourist

Part 3 information for surveying the media that influencing to the traveling

situation

1. Do you think that these following media have the influence for choosing the

place to visiting?
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Type of media

the influence from the media

Most So Fairly Few Least
much
Journal about touring
Newspapers
Leaflet / brochures or books about touring
Pictures , poster
Friends ' s or relatives ' s guidance
Tour agent
Agency / officer of TAT
Advertising / programs that on air on t.v.
Advertising / programs that on air on radio
Internet
Other , please specCify.........cocoeiiiiinn.
2. In your decision to visiting here , because of you get the influence from these
following media?
the influence from the media
Type of media
Most So Fairly Few Least
much

Journal about touring

Newspapers

Leaflet / brochures or books about touring

Pictures , poster

Friends’s or relatives’ s guidance

Tour agent

Agency / officer of TAT

Advertising / programs that on air on t.v.

Advertising / programs that on air on radio

Internet

Other, please specify .........ccocvviviiiiiinnnn.




3. In the present time . How conveniently do you get the

following media ?

information by these
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Type of media

The convenience in getting the

information

Most

So

much

Fairly

Few

Least

Journal about touring

Newspapers

Leaflet / brochures or books about touring

Pictures , poster

Friends’s or relatives’s guidance

Tour agent

Agency / officer of TAT

Advertising / programs that on air on t.v.

Advertising / programs that on air on radio

Internet

Other, please specify ...........ococvviiinn,

4. In the present time . Which area in Thailand that you usually see on promoting

the tourism ?

The area in Thailand

frequency to see

Most

So

much

Fairly

Few

Least

North

South

Middle

East

West

Northeast (| - san)
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5.In the present time . How frequently do you see the tourism information of the

Lower — Northeastern region in Thailand by these following media ?

Type of media

frequency to see

Most So much Fairly Few Least
Journal about touring
Newspapers
Leaflet / brochures or books about touring
Pictures , poster
Friends ' s or relatives ' s guidance
Tour agent
Agency / officer of TAT
Advertising / programs that on air on t.v.
Advertising / programs that on air on radio
Internet
Other , please specify ........cocociiiiiiiiinn.
6. How do you prefer when you got the tourism information from these following
media ?

Type of media The preference
Most | So much Fairly Few Least

Journal about touring

Newspapers

Leaflet / brochures or books about touring

Pictures , poster

Friends ' s or relatives ' s guidance

Tour agent

Agency / officer of TAT

Advertising / programs that on air on t.v.

Advertising / programs that on air on radio

Internet

Other, please specify .........ocoviiiiiinnn,
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7. From item 6, why do you like them so much (You can choose more than one

choice .) Because....

() It has a lot of details. () It is always up to date details .
() It is the reasonable price . () It is presented quickly .
() You can pick it easily . () You can get it comfortable .

() It has many beautiful picture.( ) The details are credible .

() You can search the information that you want easily .

() You can contact directly with the agencies who give that

information .

() You can keep it for a long time ( ) The details are written
compatible .

() It is very attractive . () It use a good language and
slang .

() Other, please SPECITY ...t

8. From item 6 , why do you dislike them . (You can choose more than one
choice . ) Because.......
() It has a little of details. ( ) It is always down to date details .
() It is the expensive price.( ) It is presented slowly .
() You can not pick it easily () It is very hard to get it.
() It has not any beautiful picture ( ) The details are incredible .
() You can not search the information that you want easily .
() You can not contact directly with the agencies who give that
information .
() You can not keep it for a long time.
() The details are not written compatible
() It is very boring.
() It use a bad language and slang .

() Other, please SPECITY ...



214

9. In your opinion, how necessary do these following details should offer in the

media for promoting the Lower— Northeastern region in Thailand ?

Type of media

necessary

need to offer need not to offer

The information about historical

The information about geography

The information about climate

The information about economy

The place for touring

Transportation

Accommodations

The interesting activities

The information about the populations and

occupations

The local language

Arts and culture

Festivals and customs

Religion / ceremony

Symbols / logo of the province

The local foods

The shops / organizations in the province

The very important person in the province

Other , please specCify ..o,

Thank you very much .
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