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Title The Basic Information of the Learning-and-Teaching Management and

the Use of Foreign Languages in the Northern Part of Thailand

Head of the Project Anek Kimsuvan

Abstract

This research report synthesized the research data on foreign language education and use
in northern Thailand. The project was conducted by seven different research groups working toward
the same underlying objectives, namely to explore the current state of foreign language education
and use at all academic levels and to examine satisfaction, needs, and problems related to foreign
language use in the business sector in northern Thailand.

The sample for the project included those from the business sector (owners/staff heads and
staff workers) and from the academic arena (administrators, teachers, and learners of foreign
languages). The total number of the sample was 1,486. Purpasive sampling and simple random
sampling methods were used in different stages of sampling in an attempt 1o capture sample
subjects for as many different foreign languages, types of institutions, and businesses as possible.

The research data showed that eight foreign languages have been taught in northern
Thailand: English, French, German, Japanese, Korean, Mandarin, Burmese, and Vietnamese.
English and Mandarin were taught at all levels of education and academic institutions. Uniike
English, Mandarin was taught in Chinese schools at the primary level {class 1 to class 4). From class
5, English was offered in Chinese schoals. Vietnamese and Korean were taught inconsistently in
some institutions.

Most foreign language teachers were Thai. In the sample, most secondary, high schoot, and
vocational school teachers had their B.A. in English; however, only 16% of primary school instructors
had such a degree. A great number of them used Thai as a medium of instruction and were most
proficient in reading and least proficient in speaking and listening.

From one point of view, the data for school administrators showed a lack of foreign
language teachers in all levels and no budget for emplaying teachers. From another perspective, the
data for foreign language teachers reflected their teaching and working load. Apart from the typical
problems of huge class size, learners’ poor foreign language background, and lack of learning
enthusiasm, confidence, and courage to perform language tasks, one of the primary concerns
relating to teaching was the absence of clarity in the curriculum. Though 90-95% of the high school
teachers participated in the evaluation and improvement of the curriculum, they complained that
they could not comprehend it.

The leamers were rarely exposed to any language use in their daily life outside the

classroom. Neither did they fully practice their language skills in class due to the excessive number



of students in each class and the small number of classroom sessions. They were also rarely offered
outside classroom activities for promoting their language proficiency. Learning behaviors mostly
focused on regular class attendance and practice of language exercises. The activity that learners
mostly used to practice their foreign languages involved examinations. Their aim in learning was to
pass the examination. Not many of them reported the use of other learning resources for their self-
study. The students were most capable of reading and least proficient in speaking and listening,
thus needing much improvement in these two skills as most of their teachers did. The students of ali
foreign languages in the university learned reading and writing. Most of the learners had a positive
attitude toward foreign fanguage.

The data for the business sector sample revealed that the foreign language used and

needed most was English, followed by Mandarin and Japanese respectively.
Burmese and Korean became important because of the increase of industry, the presence of foreign
workers, and the policy of national security. The business sector, the administrators and the
university instructors knew the trend of the wanted languages, but the students lacked this
information. The language skills required most were speaking and listening, and most employers
showed little satisfaction with the personnel's language competency. Employees were very
dissatisfied with their speaking and listening skills. The employees’ most needed vocabulary was in
the fields of tourism, computer, information technology, monetary, culture, and education. Work
which required foreign languages involved inquiries, informatiocn operations, services, and
marketing.

Suggestions from the project working groups include: Madarin and Japanese should be
chosen as foreign languages, since they are as important as English. The teaching of all languages
must emphasize speaking and listening skills. The ministry of labour, the ministry of education, and
the office of higher learning should work together in order to get a focused idea for improving the

curriculum that suits the needs of the labor market.
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-10-17 AU 6 (35.3) - -
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{(N=17) | (N=17) | (N=17)
NEanneE
- taends 30 AU - - . - 5(31.3) | 2(11.8) -
- 30-39 AU - 22(91.6) - 2(12.5) | 2(12.5) | 1(5.9) -
- 40-49 AU - - 6(35.3) | 14(87.5) | 9(56.3) | 11(64.7) | -
- 50 il 700y - | 1ean | - - o |-
rsFaLa
- inendn 30 AU - - - 1(6.3) - - -
-30-39 AU - - - - - - -
- 4D-49 AN - i 7(41.2) | 1(6.3) - - -
50 AUl . - | aas) i : 5.9 | -
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- tinsndn 30 AU - - 1(5.9) - . 1(5.9) -
- 30-39 AU - - - - - - -
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50 Aty - - - - - - -
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- tiaunan 30 AL - - - - - - -
- 30-39 AU - 2(8.3) - - - - -
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50 Al - - - - - 1(5.9) -
mm?ﬁﬁu
- tipemdn 30 AU - - 145.9) | 159 | 159 | 1(5.9) -
- 30-39 AU - - - - - 1(5.9) -
- 40-49 AU - - 3(17.6) - - 1{5.9) -
50 Al - . : : - 159) | -
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usuinGtusaesianndt 40 au Wsranayuaiifasar 41.3 WlsaGeouaun
Wgjuazanananafeaay 83.7 - 88 WinanduardaAnmnFasay 100 uawinGousius

40 Al luszidrzonFanns 81.7 WinFauruatinnFeuss 70.7
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AN 44 WARIRNUIULATFRUALNITE AN TARBN B FaLAa

PNTEATUADY TAsaN"gdan
el ayua | Ussom | Wsun | Sww | dRunén | endar | g
(N=80) | (N=115) | lund NAaNa (N=51} | (N=34) | (N=52)
(N=51) | (N=51)

MUt HenA (N=12) | (N=2) {N=2) {N=8)
Fern
1-3 97801 9(75.00) - 1(50.00} - 8(100)
Hnngn 3 e 3(25.00) | 2(100) | 1(50.00) - -
Srunudalueredng (N=8)
Saundn 12 $9% 6(50.00) - - - 7(87.5)
12 - 15 Fal - 1(50.00} ; 2(100) - 1{12.5)
WM 15 9l 6(50.00) | 1(50.00) - - -
AunninGoudaieaFou |
UnENn 40 AU 5(4167) | 2(100) | 1(100) - -
20 mitull 7(58.33) | - - - i
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nd1 3 Medrsaniedou WudsewlulsGuuaualvgfessr 25 auinanatefenar 100
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AT 45 LARIRTLIULAT IR AT NTEANFREVAN N BTRY

MTURBY Tasannsdan ]
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(N=80) | (N=115) | v nata | (N=51) | (N=34) | (N=52)
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1-3 8710 1(25.0)
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AT 46 LARIRTUIULAZ FREATANTENNTABUNNENAY

MTEAURAU Thsannseiae
MY g | Usznn | e | dsun | dsun | 0Gar | gaw
(N=80) | (N=115)] un na \@&n {N=34) | (N=52)
(N=51) | (N=51) | (N=51)

SuuMeITEaNAGTEY (N=3) | (N=9)

1-3 e 3(100) | 4(44.4)

WM 3 $18310 5(55.6)

S luasiodiinng (N=9)

_ fipundn 12 G2l 1(33.3) | 6(66.7)

12-15 d T 2(22.2)

-3 15 Fa i 2066.7) | 1411.1)

auuinFuusiaiaiuu

- taendgn 40 AU 1(33.3) -

- 40 Ayl | 2(66.7) .

ANeNT 46 waadliiFud faewimnnmAuiiinnnsaa 1 - 3 meRsaniaie TEudd
aeustivaiaAnunFenar 100 sxdugauAnmienas 44.4 fieuunnndt 3 sedese
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wiffaeussiueinAnmienas 333 sziugpuneienar 667 ffimausning 12 - 15
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= o
H
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AN31AN 47 wansaaukariasarMIENIRBUA L

]

MITAUAD IAgannseine
rrwndinfu ayuna | dszon | Weew | fsew | fdsen | ender | gew
(N=80) | (N=115)| lwgy naM @no | (N=34) | (N=52)
(N=51) | (N=51) | (N=51)

U TIREN AT (N=3) (N=2) | (N=1) | (N=2) | (N=7)

-1-3 7EAm 1(33.3) | 2(100) | 1(100) | 2(100) | 5(71.4)

- 4NN 3 PR 2(66.7) - - - 2(28.6)

fuudahsindang {N=7)

fgendn 12 Falu 133.3) | 150.0) | 10100) | 2¢100) | 3142.9)

-12- 15 9l 1(33.3) - - - | 3429

- 3nnndn 15 FaTe 1(33.3) | 1(50.0) - - 1(14.3)

L’im’:uﬁfﬂﬁ?ﬂuﬁﬂﬁmﬁﬂu
- tiaungn 40 AW | 3(100) | 2(100) | 1(100) | 2(100) -

P9197 47 uamslidivdn dandmanmndiluiivanisaey 1 - 3 medmdeniadou Wud
faoulseGourwalngfesar 333 1wienane swadn uadinendvedoRnmianar
100 sefugaudnefouas 71.4 Rsewnnnd 3 medmdeneduu WHuidaeulsadou
nnalwienar 66.7 lussiugandnmienes 28.6 Giaautisundn 12 dalussedtlang
VuddasulnaGuunnalugfeusy 333 sunanarsietar 50 1wadn uassTiuadn
AnwFatas 100 seduamuAnuiiosar 42.9

fRasuszing 12 - 15 dalnsredUsildunfaeuirfoumnaingfouas 333
seAugauAnEnfenay 42,9 aaumnnndt 15 dalusedilniliuifeavlsGouaunatug)
Yorny 33.3 munalvaifetes 50 sxiuganAnmiasas 14.3

faaunianuiminFuudadiessFoulenndt 40 au LuddaeulsaGuusuialng

PRANEN WUIALEN UWazAnenduendiAnuFanas 100
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13, dszaunisninisaaurasfaeuszaugauAnm

131,

Usraunisainiraawiauanin

Fsfl 48 usmsawIuuarfenarlszaunisaimsaaureddanussauganAnmn dsuenin

LENAMNAET RN UazanuIugFuusatia

Uszaunisal AANANEN
gaairian/iv
S | dfama | weni au hu Wiin
n9Ra (N=6) {N=2) - (N=8) (N=3} -
- UBN31 10 AL - - - - - -
-11-20 AU 1(16.70) | 2(100) - 4(50.00) . -
-21-30PY 3(50.00) - - - 2(66.70) -
30 Al 2(33.30) : - 4(50.00) | 1(33.30) -
YA (N=6) {N=2) (N=1} {N=8) (N=3) -
- daundn 10 Ay - - 1(100) | 1012.50) - -
-11-20 AU 1(16.70) |  2(100) . 3(37.50) - -
-21-30 AU 3(50.00) - - - 2(68.70) -
- 30 Al 2(33.30) - i 4(50.00) | 1(33.30) i
N8N (N=7) (N=2) (N=2) (N=T7) (N=5) -
- tiaendn 10 Ay - - - - - -
-11-20 AU - 1(50.00} - 2(28.6) - -
-21-30 AU 2(28.60) - 2(100) | 1(14.3) | 2(40.00) -
- 30 Pl 5(71.40) | 1(50.00) - 4(57.10) | 3(60.00) -
nsdisy (N=6) (N=3) (N=2) (N=7) (N=5) -
- ¥atindn 10 Ay - 1(33.33) - - - -
-11-20 AU 1016.70) | 1(33.33) - 3(42.9) - -
-21-30 AU 1(16.70) - 2(100) - 2(40.00) -
- 30 Al 4(66.70) | 1(33.33) . 4(57.10) | 3(60.00) -
LSUINT (N=9) (N=6) (N=3) | (N=10) (N=6) (N=2)
- dagndn 10 Au - - 1(33.30) | 1(10.00) | 1(14.30) | 1(50.00)
-11-20 AU 1(11.10) | 3(50.00) | 1(33.30) | 1(10.00) - 1(50.00)
-21-30 AL 2(22.20) | 2(33.30) | 1(33.30) | 3(30.00) | 2(28.60) -
- 30 autulyl 6(66.70) | 1(16.70) - 5(50.00) | 3(42.60) .
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13.2.  Uszaunsninsasudtiugi

AT 49 uanduauLazFanaslszaunirainnsasurnsanussAugauAnm FiHu

T LENANATEN AR uazAuugiFausiaes

Uszaunasnd HANATN
s}aﬂuﬁm'ﬁuﬂw
Sanque | iuda | wesiu Ay it i
ma (N=3) (N=3) (N=1) (N=2) (N=4) -
- ffaBndn 10 AR - - - - - -
-11-20 AU - - - 1(50.00) 2(50.00) -
-21-30 AU 2(66.70) | 2(66.70) - 1(50.00} - -
~30 mdul 1(33.30) | 1(33.30) 1(100) - 2(50.00) -
IR (N=2) (N=2) (N=2} (N=2) (N=4) -
- Yiaandn 10 AY - - 1(50.00) - - -
-11-20AU - - - 1(50.00) 2(50.00) -
-21-30 Au 2(100) 2(100) - 1{50.00) - -
- 30 Al - - 1(50.00) - 2(50.00) -
1N9EIU (N=2) (N=2) (N=1) {N=2} (N=4) -

-tlaandn 10 AW - -

-11-20A - - - 1{50.00) 2(50.00) -
-21-30 AU 1(50.00) | 1(50.00) - 1(50.00) - -
30 A 1(50.00) | 1(50.00) | 1(100) - 2(50.00) -
M3t (N=2) (N=2) (N=2) (N=2) (N=4) -

- UpEng1 10 AW - -

-11-20 AY - - - 1(50.00) | 2(50.00) -
-21-30 AU 1(50.00) | 1(50.00) - 1(50.00) - -
- 30 Auanly) 1{50.00) | 1(50.00) 1(100) - 2(50.00) -
YInnNg (N=5) (N=5 1(100) (N=5) (N=6) -
-vipandt 10 AL - - 1(100) - - -
-11-20 AU - - - 1(20.00) | 3(50.00) -
-21-30 AU 4(80.00) | 4(80.00) - 2(40.00) - -
30 maguly 1(20.00) | 1(20.00) ; 2(40.00) | 3(50.00) -
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13.3.  Usraunirainnraeuimaanias

19197 50 ARt uuwarferarlssaunsninirasutesanuszAuganAnm JauRen

17 UENMHUATE VT wazdwIngFauseted

fRNANN
Yszaunsal fanqu | dfums | wesy au T Wil
famdaudanid

swa (N=1) (N=2) {N=1) (N=6} (N=3)

- taandn 10 AU - - - - 2(66.7)

-11-20 A4 - 1{50.0) - 4(66.7) -

-21-30 AY 1(100) 1(50.0) 1(100) - -

_30 mauly - - - 2(33.3) 1(33.3)

NN e {N=1) {(N=2) (N=1) (N=6) (N=3)

- tiaundn 10 Au . - - - 2(66.7)

-11-20 A - 1(50.0) - 4(66.7) .

-21-30 AU 1(100) 1(50.0) 1(100) - -

30 vty - - - 2(33.3) 1(33.3)

NATEIU (N=3) (N=2) (N=1} {N=6) (N=3) -
- YBENdn 10 AL - - - - 2(66.7) -
-11-20 AU - 1(50.0) - 2(33.3) - -
-21-30 AU 2(66.7) 1(50.0) 1(100) | 2(33.3) - -
30 Ayl 1(33.3) . : 2(33.3) | 1(33.3) .
n9iDeu (N=1) (N=2) (N=1) (N=6) (N=3) -
- daundn 10 AU - - - - 2(66.7) -
-11-20 AU - 1(50.0} - 2(33.3) - -
-21-30 AU 1(100) 1(50.0) 1(100) | 2(33.3) - -
_30 il } - . 2(33.3) | 1(33.3) -
Ysnunng (N=2) (N=7) (N=2) | (N=10) (N=8) -
- taandn 10 AU - 1(14.3) 1(50.0) - 3(37.5) -
-11-20 AY - 2(28.6) . 3(30.0) 1{12.5) -
-21-30 AU 1(50.0) 2(28.6) 1(50.0) | 2(200) | 2(25.0) -
- 30 Ayl 1500} | 2(28.6) - 5(50.0) | 2(25.0) i
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14. dszgunmeninsldnnenlufanssusng

A151H 51 uaaslszaunisainislinnluianssudng 4 1eedaeusziuanufnm

Ussauniang fANANL
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fanny dfuen | wemiu qu r.'quu w1

TunraaussinBuanss | (N=12) {N=8) (N=4) (N=10) {N=8) (N=2)
Arnanin
- ildiae - 1(12.5) - - - -
dtieuiian i ; i ] . ]
- lftian - 2(25.0} - . - 1(50.0)
- 1Hun 5(41.7) - 1(25.0) | 7(70.0) 3(37.5) | 1(50.0)
~Uanniige 7583) | 5625 | 3(75.0) | 3(30.0) | 5(62.5)
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