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Abstract

The objective of the study was twofold: to investigate the satisfaction, needs, and

problems related to the use of foreign languages in southern Thailand's businesses in 6

provinces and to offer suggestions in relation to how educational institutions should teach

foreign languages to match the needs of stakeholders in southern Thailand's businesses.

Purposive sampling was employed to determine the subjects. There were 74 employers

and 219 employees in four sectors i.e. service and tourism industry, production industry,

marketing and sales industry, and others (public organisations and private enterprises

whose jobs are to provide services or have contact with foreigners). The findings are as

follows:

1.

English was the foreign language deemed by both groups of subjects the most
important in their business followed by Mandarin and Malay. The number of
those who knew English was much higher than that of Mandarin and Malay.

English, Mandarin, and Malay were mainly used in four types of work:

services, public relations, marketing and sales, and tour guide industry.

. Among the three dominant languages, both groups of subjects used speaking

and listening skills the most at work. They were both satisfied with their
speaking and listening abilities. However, the two skills still needed
improvement.

Both groups of subjects improved their foreign language abilities most while
working, followed by conversing or making friends with foreigners, using
computers/Internet, reading printed matter, and watching television.

The employers encouraged their employees to improve their foreign language

abilities most by providing them with printed matter and computers, allowing



them to learn from other sources, and sending them to attend short course
training.

In the future, the employers wanted to increase the number of their existing
employees who knew one or two foreign languages to be able to use a greater
number of foreign languages. Such languages were English, Mandarin,
Japanese, and Malay. The employers wanted to increase the number of
employees who knew French and Korean because there were few employees
who knew those two languages.

Both groups of subjects wanted to gain knowledge of the foreign languages in
three specific areas: computers/ technology for communication tourism/hotel
management and business/accounting/finance.

The employees' problems for not being able to improve their foreign language
abilities are lack of time, lack of support from employers, and lack of financial

resources.

The suggestions for teaching and learning foreign languages to correspond
with the needs of the stakeholders in four business types in southern Thailand
are: 1. Speaking and listening skills should be the main focus of foreign
language teaching, 2. Teaching should help students to be able to use the above
languages both in real life and at work, 3. Educational institutions should offer
a variety of language courses for specific purposes, and if possible, free of
charge, 4. Language learning centers for local residents should be established,
and 5. The government should write and develop language materials for

different careers and disseminate them to the stakeholders.
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