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ABSTRACT

This research combined both qualitative and quantitative research methodologies to study
background data about situations, problems and potential self-care, and suggestions about self-care of
wood carving workers in Tambon Khunkhong, Hang Dong District, Chiang Mai Province. Data gathering
methods included literature review; unstructured discussion with key informants; and observation of work
process and environment. Questionnaires were distributed to 202 wood carving workers (both male and
female). In-depth interviews and focus groups were also conducted with 69 people who were wood
carving workers, entrepreneurs, community leaders, health officials and public health volunteers. In
addition, a forum was arranged to present and verify collected data and possibly to receive additional
information. Suggestions related to self-care from this platform would be used as guidelines to develop
self-care potentials in the second phase of this research.

Results of this study can be summarized as follows. Most male workers will do the carving or
making wooden figures while most female workers will do the decoration and the assembling. Most
workers know that they have risk factors and health problems from their work particularly from continuous
inappropriate positions, contact of dust and chemicals, as well as a risk factor from machines. llinesses
most frequently found are pains and aches, especially backache. It is followed by asthma and other
respiratory diseases, gastric ulcer, eyes and eyesight problems, skin problems and accidents. If the
illness is minor, workers will take care of themselves. Serious illness beyond their ability to care for
themselves, they will go first to health stations. Most workers are satisfied with the quality and standard
of services. Every worker has a health insurance card and they are generally satisfied with services
received. Two-third of the workers can claim their rights in using universal health coverage card.
Communication for health information is mostly done via village speaker towers and personal
communication such as health officials, village health volunteers, and community leaders. Health care in
these communities has been conducted through network coordination. Health officials and health
volunteers play leading roles in setting health clubs and funds. However, none of these clubs deal
directly with health care for wood carving workers. Nonetheless, entrepreneurs have set up Ban Thawai
wood carving handicraft group in which most members are shop owners in the area of Song Fang
Khlong Handicraft Center. Major activities are focused on marketing. Self-care behaviors which wood
carving workers perform as a group is exercising. However, they are not regular. Other forms of self-
care behaviors are usually included as part of their life styles: they are concerned with balanced meals,
addicted substance avoidance, recreation, sleep, social contacts, and also interest in acquiring health

services.
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From the forum and meetings, researchers conclude guidelines in self-care enhancement
among wood-carving workers as follows: campaigning to raise awareness among workers regarding
health problems and self-care importance; encouraging the setting up of working groups responsible for
planning and campaigning for continual care and solution to health problems; emphasizing collaboration
between workers and entrepreneurs; encouraging entrepreneurs’ role in providing environment viable for
workers’ self-care; finding a workplace model; equipping health officials and village health volunteers
with necessary knowledge to enable them to provide advice and support for self-care among workers;

developing protective devices to be more effective, convenient, and easy to use; campaigning and

distributing self-care information through village speaker towers.
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