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ABSTRACT

The objectives of the research entitled “Family Caregiver of Older Persons” are :
to analyse the role and the obligation of the caregiver, to observe the em\otional and
psychological states and to study the problems and needs, along with the opinions of
caregiver regarding the care service system for older persons. A descriptive research
method 1s employed. The samples are randomly selected using multi-stage sampling.
Quantitative data are gathered through guestionnaires completed by 1,581 caregivers from
16 provinces and 32 vilages. Research through focus group of 320 caregivers and
Quantitative data were analyzed by using descriptive statistic and Inferental 40 case
studies of caregivers who take care of older persons with disabilities.Quantitative
Research and Qualitative data were analysed based on content analysis.

71.1% of the caregivers are female, age between 25-39 years and 69.0% are
married. 56.8% of caregivers have completed primary education, are presently
agriculturalists, and are the older persons’ children. 50.5% of the older persons under care are
female; 48.6% of them aged between 60-69 years and 67.8% are in poor health. 93.1% of the
older persons have a high level of Activities Daily Life (ADL). The role of the caregiver arises
from living in the same household with the older persons and from social responsibility that one
should take care of his/her parents. 46.4 % of caregivers have a medium level of capability .
54.1% of them trend to have a low level of tension, while 0.4% have a high level of tension.__ In
terms of problems encountered by the caregivers, 48.2 % of them face major concerns in
which the critical problem relates to financial matters. The most needed support is
evidently financial support. It is also noted that other related networks are required to
increase their responsibilities for older persons in all aspects.

On policy level, the study recommendations are to segregate older persons into
three groups, which are 50-60 years old, 80-74 years old and 75 years old and over. Next,
is 10 provide the welfare needed depending on the age differences. The policies should
emphasize on family-based Cére as well as enhancing the caregivers’ capabilities in ali
aspects. It is also necessary to establish a multi-purpose centre for older persons. For
future research, an experimental research should be conducted in the following areas : to
find an appropriate pattern for care service, to strengthen the caregiver's capabilities and

to study social participation level of older persons within their community.
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Executive Summary

The ever changing society, economics, politics, and cultures have great
influence on older persons quality of living, which is associated with the growing number
of aging population. Due to these changes, family has become too fragile in which society
cannot always rely on them to provide family-based care. Therefore, it is necessary to pay
attention and increased family's ability in providing family-based care of older persons.

This research intends to study family caregiver of older persons, in which the
role entails; providing care for older persons in healthy and chronic conditions. The
objectives are to study the roles, the emational state, the difficulties and the needs of the
caregivers. The research also includes some comments and propaositions concerning the
family-based care for the older persons that will be valuabie to the improvement of the
family-based system. The study shows:

The caregiver's role arises from living in the same household as the older
persons, in which the primary caregivers are usually children who did not move out of the
house. They take action as a care manager and also care provider to assist unwell or
disabled elders as well as to facilitate healthy individuals in their Activities Daily Life
(ADL). Half of the caregivers evaluated their own capabilities as being of the higher level.
The capability levels relate to the caregiver's position in terms of the family hierarchy,
social perceptions, the education level, and the obligations associated with the
caregiver's role. Moreover, economic factors and knowledge in. taking care of older
persons also influence the caretaking quality. However, the research has shown that the
caring quality in the caregiver's mentiality is the ability to provide enough food, a place to
live, and adequate medication for older persons.

Although the task in older persons' care is a heavy one, the study has
surprisingly found that most care_givers are stress-free. This is due o the individual
caregiver being able to slowly absorb, adjust, and accept the role. The case of stressed

caregivers usually arises from them having a caring or lacking financial stability, which
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would eventually lead to other problems. Other probiems that occur are: deficiencies in
the caregivers’ knowledge, lack of skilled helpers, lack of necessary equipments, and
behaviors of older persons. Nevertheless, these problems can be reduced with the help
of standard facility equipments, or appropriate procedures for handling older persons’
behavior. As for the caregiver, if adequate medical services and social services, which
are not available in rural areas, were to become accessible, the role would be greatly
assisted and the burden caused by the problems lifted.

The most critical factor in influencing the capability of the caregiver in assuming
his/her role concerns the financial stability that he/she is based upon. This is obviocusly
due to the expenses of looking after older persons. Other factors that would help in
facilitating the role of the caregiver are the application of information networks on the
physical conditions of older persons:- having other individual for aid in times of critical
illness on the part of older persons, as well as a medical doctor available to check older
persons constantly, and the creation of social service centre in some areas. In the case of
family members working away from home, and a day-care centre for older persons is
requested, with activities and volunteers to look after the seniors.

The following recommendations on policy and administration were made by the
researcher:

On the policy levef

1. Welfare policy: division of the senior citizens into three groups:

1.1 The first stage group aged between 50-60 years who should prepare
themselves for old age. The guideline for this group is the encouragement of decent
standards of living through creating saving plans, and stable accommodation, healthcare,
social knowledge, along with the necessary knowledge to look after themselves.

1.2 The second age group, aged between 60-74 years, who are still capable
of iooking after themselves. The suitable plan for this group is for them to maintain their
health in good condition so that théy can rely on themselves for as long as possible. They

should aiso be encouraged to take part in social activities.
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1.3 The third age group starts from 75 years onward. This group needs
special attention, specific care, while their physical and mental disadvantages are to be
eased.

2. Policy for caregivers : Home-based care is recommended, underlining
primary care from the family. Hence, caregivers of any ‘level’ shouid be recognized and
given equal significance.

3. Social welfare policy for senior citizens should be family-based care. This
policy emphasizes family-based care for older persons so that older persons can still live
in a familiar community.

4. The state should give imporiance to home-based care because this type of
care is crucial for older persons' physical and mental heath. Older persons will attain
better standards of living if the state would provide and supply funding, necessary
equipments, elevation of the caregiver’s role, and encourage knowledge development to
the caregiver, resulting in benefits for both the caregiver and older persons.

5. Management policy: A clear division of responsibilities should be appointed
and established amongst the community staff. For example, home health care should be
under the administration of the Medical and Health Care Division while caring at home
and home support services should be the responsibility of the community (Local
Administration).

6. The government should support policy that encourages human resources
Training and development nation wide. The policy should be rigid and able to control the
standard of all institutions involved in order to effectively prdvide guality personal,
especially private caregivers quality.

The Operation Policy

1. Both the caregiver and older persons tend to regard the aging process as a
normality of life that is no longer of any concern or which needs to be improved. This
viewpoint is the obstacle to the development of benefits for older persons: this must be
corrected. Attitudes towards old age of people and caregivers should encompass their

ability to realize that no matter how old a person is, having a decent standard of living,
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while being physically, mentally and socially well, matters. Moreover, follow-up action
should be taken so as to support this realization.

2. Due to the fact that the role of the caregiver for older persons grac‘iually starts
from social obligation and natural processes, this has had an effect on the caregiver. That
is the caregiver 1s not properly trained to handle the role and obligations to come, which in
turns reflects on the caregiver's often inefficiency. Thus, members of the family should
have sufficient knowledge in caring for older persons that can be done by organizing
seminars, publicizing information and creating new perceptions.

3. The group of the caregivers, aged over 60 years, must also be recognized.
Their age may be an obstacle in complicating the caregiver's role in their ability to handle
problems. The role of caretaking can affect their health as well as cause anxiety. it is
advised that aged-caregivers should receive support that would strengthen their physical
and psychclogical heaith.

4. In the case of older persons with chronic illness and inability to look after
themselves, the care should be provided at home, examples Home care, Home health
care, and Personal care. These services should be provided by the staff from the Health
Department and the community volunteers.

5. The Primary Care for the community (as in the 30 Baht Project) should be
rightly adjusted to be in line with the older persons’ complicatedness. For example; the
Referral System which transfer older persons who are in need of an emergency treatment
to the Secondary Level Care, the care for older persons who suffer with chrenic illnesses
and the Hospice Care for older persons in their final stages.

6. Caregivers are constantly in need of news and information on subjects
concerning health and the means of caring. The multi-purpose senior centre where
knowledge and information are available for caregivers and families would therefore be
advantageous. The Centre can serve as a learning centre for the older persons as well.

7. The significant problem that the caregivers and their families have to confront
is the financial problem which is rooted to the fact that their employments is mainly based

in the agricultural sector and are thus prone to educational disadvantages. Thus, exira
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jobs for extra income should be considered in the equation. The encouragement of home
agriculture such as growing vegetables is also recommended. .

8. Due to the income issue, and apart from the support plans for caregivers to
attain extra jobs, older persons should also be supervised and supported by the
community network to work in a group as co-operatives in order to ear some extra
income.

3. Because the majority of oider persons can manage themselves in daily
activities, soctal service projects should also be designed for them, promoting the heip
needed in enhancing their capabilities and encouraging their contacts with society. This
would include activities, gatherings, voluntarily works, etc.

10. The multi-purpose senior centre for older persons and their families would
benefit, and to help older persons to stay in touch with society and ease the caregivers'
workload.

11. To prolong older persons from becoming disable, older persons need
encouragement to stay in good heaith which includes a healthy food, adequate exercise,
frequent socializing, etc. The highlighted result of this strategy would be the prevention of
illnesses, together with the creation of appropriate healthy condittons.

The recommendations for future research

1. An exp_erimental research is recommended to study on an appropriate pattern
for éare service.

2. Studies on capability improvement for the caregiver, so that the care for the
older persons would be increasingly efficient, are recommended.

3. Studies on the role and ability of the community in providing social services
for the older persons are also recommended.

4. Studies on appropriate pattern and social participation activities for older
with different education backgrounds, interests, and geographical area are

recommended.
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1.1 AtHuNfisaeAuea (Bathel ADL Index) T94ATAATIRNTE UEUWWAEY
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Usranduaedigenny sauiuuuy Bathel ADL Index $1asiu

1.3 wuudanmsnesuaiuasAnlarsadaus Ussenflduuudnees Barbara
J. Steward & Pairicia G. Archbold. Family Caregiving Inventory: The Caregiver's View
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AT drunImareLANANTLT ITa T AT YN A1 Chi-square

*=0.05
= 0.01
== 0,001

2. MatAdaynu ldun nsnaaauAI¥ (Independent- sample t -test) N7$
ArszvinaneawuAnd (Multiple regression analysis)
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deannuealatien 2 ATUUL
daenaanuiadliliae 1 ATUUY
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