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ABSTRACT

The Study on the “Family’ s Care for the Older Person's Today" aims to study the
factors affecting the care of older people in the family, examine the family potential in
caring for older people and study about the services necessary for the building of the
strong potential family. The data was collected through both a quantitative study using
questionnaires as the tools, with the population group surveyed being members of the
selected families who were from the northern, central, southern and north-eastern
regions of Thailand. The qualitative study, carried out by means of the conversation
method was made with the group of older people and their family members. The data
analysis was carried out using descriptive statistics:- frequency analysis, percentage,
means, standard deviation and relationship analysis using t-test and f-test statistics.

The result of the study was as follows:most family members are female with an
average age of 39 years. They were Buddhists, married and had graduated from
primary education at Prathom 4 or 6 and were employed in the agricultural field. Most of
them were children of the older generation. The study of the factors on the care of older
people found that the internal factors, which covered the family relationships between
family members and their elderly relatives was satisfactory in terms of relationships,
particularly in respect and obedience and love. The external factors showed that the
overall picture was not at such a high level as the comparable numbers of receiving and
not receiving services. Most services received by families and older people from
outside supporting services is health related while the least service is in the social
sector. This mainly relates to the welfare pension, visiting volunteers and other welfare
aspects. According to the relationship analysis, the overall picture showed that the basic
factors of the family members are related to the internal factors and external factors with
a statistical significance. The quantitative study with the group of older people and their
family members, which included visiting to the houses of older people who were in a
chronic iliness condition, concluded that most families are incapable of taking good

care of older people within their families. This is related to family factors including
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visiting to the houses of older people in the satisfactory level, basically dependent on
the major factors within the families. The characteristics of the care of older people
within families requires the principal care provider to take care of tood, medication,
cleanliness and general health matters. Other family members provided support with
finance, clothing and necessary daily effects. The things given by families to the older
people covered many aspects such as sanitary health, food and nutrition, firancial
support, cloths and garments, consumer goods and products and accommodation,
Taking good care of older people makes them feel more confident that their families can
take care of them. However in today’s situation the families of older people are facing
many problems such as health, both physical and mental as well as financial problems.
Thus older people and their families require assistance to build on the strong potential
which exists to care for older people.

The recommendations, from the study at the practical level are that health
services should be provided to older people and support given to the families within the
community at large. Public health personnel should also be available to provide advice
to families and to train community volunteers with a view to developing a network system
of carers for older people. They would also organize activities for families or members of
families who provide care for older people. These measures require the promotion of
family care and need to be determined at policy level. A campaign should be organized
to make both the local and community organizations aware of the importance of
organizing activities for older people and their families as a means of minimizing future
problem areas. It is also necessary to ensure that sufficient funding is allocated to the
community budget as a means of ensuring that proper care and assistance is available

for older people both in the short term and the long term.
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Executive Summary

The Study on the “Family’s Care for the Older Person’s Today", aimed to study
the factors affecting the care of older pecople in the family. The study examined the
potential for taking care of older people and the services necessary for the building of a
strong potential family. Both quantitative and qualitative studies were used in coliecting
the data necessary used to reach the conclusions of the study. The quantitative study
was carried out by means of questionnaires with the group of population being
members in families selected from the Northern, Central, Southern and North-Eastern
regions. The qualitative study used the conversaion method in collecting data from
groups of older people and members of families. The data analysis was made by using
descriptive statistics which consisted of the frequency analysis, percentage, means,
standard deviation and relationship analysis using t-test and f-test statistics.

The results of the study can be concluded as follows:

1. The factors affecting the care of older people by coliecting of quaiitative data
from family members who mostly were females with the oldest 96 years old and the
youngest 7 years old, the average age was 39 years old. Most of them were Buddhists,
married and graduated in the levels of Prathom Suksa 4 and Prathom Suksa 6 and were
engaging in the agricultural occupation as farmers.

The internal factors which related to the relationship or behavior of the family

members and their relatives were expressed in many forms. It was found that most of
them were having good relationships with the older members of their families. Members
of the family were expressing their relationship with the older people in the higher ievel
in terms of respect, obedience, justification, attention, love and good advice, providing
them with assistance, problem solving and respecting of their opinions.

The external factors referred to the assistance obtained from outside
networked services, provided by both local and national organizations. Health services
provided by both government agencies and the private sector were the services mostly
provided to the elderly while services relating to the social aspects of family life sucﬁ as

pensions received much less cover. Other services provided to the elderly included
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such as those provided by religious organizations, visiting volunteers and other welfare
organizations.

2. The family potential in taking care of clder people resulted from the
qualitative data, collected frem conversation with groups of older people, members of
the families and visiting older people ‘s houses who are suffering from the chronic illness
and were provided with special care. The study of the family potential is the analys:s of
different issues, for instance, the care of older people in the families, the family
capability in taking care of older people and the problems on the older people’'s needs
which can be concluded as follows ;

2.1 The older persons in the families were found to be taken good care of
by members of their families consisting of their spouses, their children. Some of older
people were also found to be able to take care of themselves and some even provided
members of the family with financial assistance. Care is therefore often provided by
means of mutual assistance.

2.2 The characteristic of the care found in this study was about all cares
related to the living existence of the older persons, for examples, the sanitary health,
food and nutritions, clothing, consumer goods and products, financial support and
accommodation. In case of older people who provided for themselves, the assistance
given to them included the general matters, emotion as well as financiat support. For
those who unable to lock after themselves shall be taken care of under the
apportionment of the main caregivers and pay them more in the form of properties and
land than the others.

2.3 The capability of the family in taking care of older pecple is what the
members of the family commonly find the good way for caring older people. According
to the study, each family found its own way to provide care for older people within the
family unit and deal with any problems arising from this provision. For example, different
areas of care and their level of importance to older people who are sick and cannot look
after themselves can be arranged with the main care provider. This might be provided
by their daughters-in-law who reside within the family home and who look after the
provision of food, clothes, cleanliness and daily medical care. Other members of the
family may be responsible for financial support to allow the provision of essential daily
needs. For those who are well and are able to look after themselves, such things as
financial support and the provision of clothing, helps to provide an environment where
older people are happy and have confidence in the care provided for them. The group
conversations therefore concluded that older people were confident in the care
provided within their families and that their children or other famity members would not
abandon them and that they generally received a high level of care and attention,
especially when they were sick.



2.4 Problems and the needs of family members providing care for their
elderly relatives were found to be mainly connected to those of ill health and the general
deterioration of bodily functions associated with old age. The more severe the medical
problem of the older person was, the more problems the carers had. These problems
included such things as emoticnal breakdowns within other family members and the
increased financial pressure such problems placed within the family unit.

So older people also require outside assistance to relieve the burden
of caring for them which is placed on the family. This assistance is mainly provided by
means of the welfare pensiocn when the older person receiving aid is able to maintain
themselves., Some older people remain healthy and continue to be employed within the
community, and the income they receive helps to reduce the financial burden their care
places on the family. In addition responsible agencies and public health officials are
required to continue to take an interest in the welfare of clder people. This can be
achieved by encouraging local organations within the community to provide welfare
centres for the elderly where day care can be provided. Such centres can promote and
encourage a community spirit where older people can meet with their friends which
helps prevent loneliness. Families caring for older people also need the assistance of
physicians and other medical personnel within the community to assist with their
medical care.

3. Recommendations made as a result of the study were as iollows:

3.1 At a policy level, the measures on the promotion of the family potential
should be determined by a job creation programme which will allow family members to
take on board jobs which will both allow them to work effectively and at the same time
have sufficient time to continue to care for their elderly relatives. A campaign should be
commenced at all levels within the government, the social agencies and the voluntary
sector to make both them and the public aware of the problems associated with caring
for older people. In this way a plan might be produced which will not only seek ways of
dealing with the problems which already exist today, but help to alleviate these
problems in the future. Finally, it is essential that all organizations responsible for
providing care for the elderiy in the community have sufficient budgets allocated to them

both in the short term and the long term.
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3.2 At the practical level, services, especially health services, sheouid be
available for older people. The services should be organised within the community and
be readily available at all times. Public health personnel should also be availanle to
offer advice to older people and their families and to encourage and train volunteer
carers to work within the community. The development of a good volunteer network can
provide the backbone for the strong provision of community care. An emphasis should
be placed on increasing the level of the welfare pension for older people and the
provision of clubs for the elderly in a diversified form suitable and consistent with local
conditions. Many local services need to be provided through a network of volunteers. In
order to coordinate the assistance provided and to provide additional help, activities
should be organised to give families who are responsible for providing care for their

elderly family members, the opportunity to exchange knowledge and discuss problems.
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