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Abstract

The study of foreign-language teaching and the need for foreign languages in
the central, western, and eastern parts of Thailand is a sub-project in the main project
“Foreign language teaching and needs for foreign languages in Thailand.” The aim of
the study is twofold. The first is to study the teaching and learning foreign languages
in the aforementioned regions from the viewpoints of the school and institute
administrators, teachers, and learners at the levels of primary schools, secondary
schools, vocational schools and universities. The second aim of the project is to study
foreign languages from the users’ viewpoints, including employers and employees in
four types of business: hotels and restaurants, entertainment, production, and
transportation and tourism. Due to the need to cover an extensive area and four
education levels, together with a limited budget, a survey research using
questionnaires sent by postal mail was consequently selected for the project.

It was found that 19 foreign languages are offered at the university level.
English, French, Italian, German, and Spanish are examples of the Western languages
taught. Japanese and Chinese are examples of the Eastern languages taught. English is
taught in every school and institute in the regions studied. For other foreign languages,
Chinese is taught at all levels but not in every school. Additionally, Chinese and
Japanese are taught at the primary level but only in private schools. French and
German begin mostly in upper secondary schools. English programs are offered
because English is a compulsory subject, while other foreign-language programs are
offered based on market interest or because foreign-language programs reflect the
institute’s academic potential.

The study reveals that most foreign-language teachers have earned a
bachelor’s degree. However, they are generally not foreign-language graduates. Thus,
a lot of foreign-language teachers, especially English teachers at the primary level, do
not feel happy being employed as foreign-language teachers.

Teaching problems include big classes which do not allow language practice.
Most Thai teachers feel that they are keen in reading skill, but not competent in
speaking and listening. This deserves special notice, since, according to the Ministry
of education, schools at the primary level must offer a program in English in which
speaking and listening skills are emphasized. From the point of view of the employers
and employees in the business types studied, English is the foreign language most
wanted, followed by Chinese and Japanese. An interesting point to be observed is that,
in these businesses, it seems that the employers hold the idea that the employees’
foreign-language skills gained from the universities must be adequate and that their
employees need no more orientation or additional language programs from the
companies.



