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LAverage price (SGD)* H Singapore. : Thailand ?]

Lasik (2 eyes) 5,000 2,500 J
LBiasts enlargemen: 10,000 4,000
Double eyelids 1,800 700

|

(* Surgery prices accurate as of Feb 2004,
* Prices quoted exclide travel, accommodation and ground transfer.
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MediTour Private Limited. 254 3. There are many reasens why you should consider your medical treatments in Thailand.

Available URL: hitp://www.meditour.com.sg why_thailand.ntm
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Thailand Privilege Card Co., Lt1. 2547. Medical Treatment {Online]. Available URL:
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1. A933q 1NN (Health Check up)
f Essom:m ' S;a;paﬂOr - F*ramlar 4 Male Fema@ Mal% Famae
35-80 60 up 35- 60 35-6C 60 ué 80 up

t4-35

1. Physical examination

2. Blood group

3. Checks for anaemia and ciell abnanmality
(Complate Blocd count}

4, FBS {Checks for diabstes)

5. BGPT {Livar functioning tost}

6. 8GOT {Liver functioning test)

7. Akalina Phosphatase (Liver functioning test)
8. BUN (Kidnay functioning check}

. Creatining (Kidriey functioning check)

10. Thyroid function test {TSH)

11. Uric Ac‘xdx(]"estsfcrsignsef gout)

12, Cholesterol (Chacks blood lipid levels)
13. Trighycaride {Checks bloget tipid lovets) -

14, HOL (Chacks blooed for *good* cholesterc!
that ey Want corehany anerial diseases)
16. LOL {Checks Blded:ipid levals)

18. Prostate gland canger check (PSA)

17, Usine «xaﬂ'ﬁ!:\h!ian

18. Stool for occuit examination

18, Chest x-ray

20. EKG (A test conduyeted ta detect
abnormalities of the heart at rast)

21, Exgrelse skass tast

22. Pulmanary function tast

23, Abdominal Uttrasound examination

24, Alfa Fetoprotein (Liver cancer tast}

25. Cervical cancer chack (Thin prap)

26, Mammogram

t

Usn1eassaganw Iaednfasuiillsunsuminnguang aedfuuinis wif
AHTOARINENTRLRARE U 1Y UEnsmsaaganwiale, Winmsasagenwdmiuass
wsiu Tellsnetwldsunsumsaganin da Package #41 “Discover your health and

experience the Pearl of Andaman Sea” e Busiud 1,500 U
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Wsunsumoumsninmin Tsunsunisennsedu lusu
) &, a . »
UTNTALAEINUN (Facial)

Usneauaieutin (Facial) Ineldivatia Face Spa inadudasszaunisnl
b 13 ] &
nssuliTiBfioetinsa@ndaauAnainsssngBasuynTunes INEAUANTLTY LaTHaL
AR agaaa LR NgnAsaanslaaadassinlimsaiuynannia
1. Facial For Qily Skin (InuluiiAsguiudduLasfianan) deaaauazyda
H s = 3/ 1 3 o - L7 =
Wludauiu Wanguau nevdugguautiowiztadawalisulssann
AU
2. Facial For Normal to Dry Skin (M@ AR mMFURNa5s1a LA Rowsis)

o 3 - 1 z
T iAMNgNTY WAt Rawiuisudio teslatu

n5am BotulinumToxin-A

AUANURAUNITINE ,

BotulinumToxin-A WsaFundneataniiedy BTARAnlaee 2 lunn sl
atinankazamsine e lduinunetudasueaiunldlunisasseseusiageg
2 2
uwluwiih Wigdeudaau IAun auseutuufionmiinn ausastiusswinama ausesfiung

LATTRHEUTALANNAT RUTALHUTALUIN UWALFILAN ALTALHWLTILATAE

9

uananiuds BTA fhannsaudlagdwirdmiumedllumimadaslii

a

=i 2 o - = ar 1 =4 I i =l , B &
Fenadlfuazanutaiaanuinidadnusthilauast i nisamsBotulinumToxin-A 498

BTA azgaainlatunndidnwgnisiilduntsineusuatinagnsaayiniy

YA BotulinumToxin-A Wsa BTA
e aunmnliinmsestusrafidirainnisuansduiy Idnadiolisaansa

NAALINTTH
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W b
o darlun1sBaien 5-10 wiiwimiulidasldoanlunsinWuuazaiuisonn

fangsuldm1uUnd

.7 [T ) 1 % 1 =l = 5 4
o hisamuitudadaainnisindn wu uantasuna Hunadleviredaunndeu

4 d
AUATULN

o ldemBumdanadntanlunisdaualfidaniaunaanngalunisiadeazian

wilaunafawing
o unaFuiesliifunmiidnlddidaseswnyly

o lFnanviniuvisdudeuazann

o o lllEutureaaruiamafviTaaEailA

o 1 r d
siaatnlsunsumsvisaungudegemn

ARFIAUTNNT : i
3 31 2 A AENAURA 17,900 L/ AY

LY

Nangsu

o

W

=i

1 JuAnf Buddaufugaumduvuiunafqie uarsaarldy lsaneuisa/

4 a
by ]

R399 SNEIAAEN13AA Botox anwuraazludaniiin (Isausw/ Faaiv svdu 3-4 anq)
ar d’ ar 1 ot
UN 2 WNHaURINBsEIAg
JuN 3 Check out/ thiunngauuiiy

nsdaaFanisallsunsuguatiowin

Tilsunsu®i 1 Peal Package $IANENAY 5,000 LN
Tsunsui 2 Platinum Package $1ANBHAL 6,800 U
Tsunsu#i 3 Diamond Package 1A FHE 10,000 LW

-y, o«
9. usnsunngueulne

nsunnduaninefiumaniuazAadiiagiidyoemsmmwygelnes
draneautiaufundmateiasTluauda untsunnaninsnannaiurasnNgng

Anenaaniiuasiunndlumnldedwasdiauasiinalunsintainmisaldet1esid s
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La (-1 L3 [ ﬂi‘ 1 a [ ] o 1 =al i
nsuwngusuinenfuntsunntuuuasArniliauddyuniladuynatiteninansenusie
?p ] - 4' kY o A =i =l ¥ =
qaNINaente ARla uasdsan TeaeanfasiudmusTalssndiuasidduRuaespiine

4
wananiialdianstintafnslnedisssugi unisuam nasauayulng uaznnsen
ayulng (Wusu

1.1. waweWin (Foot Massage)

1.2. mmz'lﬁu (Oil Massage)

1.3. wamda (Body Massage)

1.4. winwudnsiileguain malszauasgnilszauasulng (Thal Massage

(Tradition Thai) with Hot Compression) tHaussiniennslaandnaiiie

A ] L] d
sredlilsunsumsvisangndegenn

Wsunsuwaniagaawdingluun aalsfussunnag Tropical Oriental Style

L4 - J = - ] o .
audugnlduinitilsunsumsaaganan awnsalduinisumiegenw saviuil 50%

AATIAILINS |
sl (Foot Massage) AN 400 UMW InRaLAES 200 U9
12U (Oil Massage) Q1N 600 UM IMAaLE 300 1%

ARl (Body Massage) 81N 600 LY iNRALRES 300 u W
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9 0 0 0 80 0 000 PSSO OO RO SN OEES eSO TEDESESS PO RSO ESeSEENS e

~

f/,/ Lmuaﬂumummmmquwawa’twmcﬁ'lﬁmmﬂ‘sawenma
mamswﬂqmmﬁammwmmmmmnan

¢ TayRAIUNI

T O wa

O sndn 18 1

3 19-251

3 26-351

7 36-4511

3 46-60 1

7 61 il
5. a%dw

3 dgenns

O gnanenidaeniuientu

O sznavgrniadiusa

(7 vniFaw Wndnen

A Fpiiwdasy (u Samwnar, nuraaiw, wwnel i)

(3 drany, Wlddsznavadn

03 807 (CUSATEL) .
6. selaralnau

3 #ndn 10,000 1w

7 10,001 15,000 "

3 15,001~ 30,000 UM

7 30,001- 50,000 U

(3 11nn91 50,000 U

[ LN RN R NI NI N A NI N BN A B SR R R R R R R R N R A RN RN R N R NE RN RN R N R RE B BN B R RE R B N BE BN B BB BN IR L B BB BB BN B AR
LI BN B BN BN BN BR BN BN BR BN OEE BN NN BN BE BN NN BN AN BN BE BN NN RN B BN NN RN BN BN B BN BN BN BN OBE BN NN BN BN BN BN NN ONE B BN NN BN BN NN NN BN BN BN BE BN BN NN BN OBE BN BE BN BE BN BN BN BN BN BN NN BN NN BN BN BN BN

LI BN B B B B BN BE BN BN BN BY R BN B BN BN N BN BE BN BN BF RY BN B BN B NN RN NN RF RN B N BN NN BF NN N B RN B NN RN N BCRE N NN
B
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LI B B BN RN BN B BN B B R 3 BN RE N BE BB BN BN BN BE BN BN NE B CBN BE BN BN BN NN BE NN NN NN BN BN BN BB BN BN NN RN BE BE OB BN BB AN

¢ AAUKNELNUNTVIBUNLITBDIA N

7. AMAUNNNYIaUNEIRWMIAIARAR TR

3 Faunainarnd

O Runedaesiaies

O 'é'i'uq (TUIATZL) -
8. duruduviaafaawnrauagludmingiin. ... MU
9. mauaMiilianRaniAunavaaiesludimingin
(@nsanaulaninndt 1 4a)

O naslaisne/ nisdszaduiug

O §funsuenngrsainyanaay

0 duaonuiveaiienfidedes

0 A runanuazaanasLpiy

O Aanssumisvieaifiennaula

O AR¥w AATaEN

130 (WBTY) oo
10. fanssumavisdiienaasnn |

A nsvieadionlaevialy (TALNZLA, ANTHAR, wm’mﬁmﬁd%"uj)

O msvieadinadeaying nanyie

O nsvieaifigaiiaganm nsfivin

) %Iu'] TUIATEL) o

3 fnngn 10,000 1™
3 1,0001- 15,000 LW
(3 1,5001- 30,000 L
(3 30,001- 50,000 U
O wanntdn 50,001 U
12. aanagldudnmasunsvaafieniagunmuialaie
O wae
3 Ly @Fuldmeuda 17)

LR R RN N NN NN NN N N N R R R R Ry vy vy e W I I N NI BRI B I A B A A
[ N I B B I B N N A B I B N A I B N B N N A I N R RN R A R A B B RN N N N N N RN R R R R RN R RN N R B N N RN R R R RN N RECRC R N B RN NN N B RN N )

LA LB B B BN BN B B B BN BN BN L B BN RN B B BN B B BN NN BN BN BN R BN RN BN BN N N RN B RN R R N R R N R R SN R NN W]
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LR B BN BN BE NN BN BN BN BE BN RN B BN NN RN BN ONE BN BN BE NN BN N BN RN BN BN NN B BEOBE BN BN N BE N BE B B CBE BE B BN BE B BN BN OB R B AN

13. duae Aoueglduinismunisvieaiisaitegeandssianingie?

3 waanulne

[ wisAa g1

O g1a7%UaTANNNN

O sgagann

O nginen (inw, deansfiy (s

O wneie/ Aaanasumanuea

(3 B (SRS oo
14, AnARTIANSSNAUNTITUINsEnuIali?

3 azndusnanuuau

O lindusnwiues

3 lalunila
15. winsanaoiRanuvinuten g wludmingfia (raulsnnnd 1 4a)

O anif

3 msuinng

3 31

O n1sdagTuningeng

(3 B0 (WSASEY) oo
16. AuFANNMsviaufizndgrnmwasdsiwennaanunsdla
(@ansamaulaninndn 1 4a)

O Sumafiug

3 idmindien

A FeRefad (wideRuiAnuans, wuiy Thidu)

O s uuans@umn

O nnsvieaifienuviedszinaing (nvn.)

D810 (UIATE oo,
17. winaulsivreviauiigadeguam, danilama auandenldfiiinigls

O wisunulng

O wriAaatn

3 guanuazANN

O msaaganinilszant

3 msdnwn (A, Freasi 1usi)

(T sineiny AReNTTNANLEY

(3 B (WSATLAY oo

LR AL BN BN B B BE BN B N B BN BN B BN BN BN BE B N BN BN BN BN BN BN BN RE B N BE BN BN NN BN BN BN RN B BN RX RN NC BN B RN W B NN N

0 0 0080000 CORPEESROSLOBIOEOOOOEPOEOIOOOOONOO RO SSOREESRECOPOPENSRPOSEOOSEREBDOEEOEBENESSSE
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o [ ¥] 1 [T - L s =& .24 ¥ o
A5 IRAZ LU UAITNATARIINAU I UT NN USEALAIINANIND bAaVNAS LEUTNS

L IR BN L B IR BN BE BN RN B BN BN RN BN BECEE NN BN BN BN BE BN BN BN BN N B BN CBE BN NE R BE SN BE BN NE BE B L BN BECEN BN BN B B BN BN AN

o o

NTUTITIA

FEAUATTRATAWTS sefuANTanala
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21 3[4 |5 123

4

5

uinig
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unzdsendenaaglviiinig

189 139NELNR

6. :IANANLENNT

7. AN IwEEARAR AT Ak e-
n19LINNG
-waaukulve/ wmguslne

1. aerlsznauntanianiwaasisamenuna
LU NITANUARADIMR A0NANNIBTU-

2. ausanauarANgniisslunig -

3. AN TaNT e wA VTN RT el 1L G-
fazliinng amnsndonmingnanle-

4. mnd ArNanEnga Anadea Ty

5. avanenlaldeaad i adldinng-

an o @
- ARLUNEN Y
- ATAREUN TN
— o
- ARUNYVURNTTH
an ,
- ARUNARLNTINANULGN
- HINTTTULAZ AN LNFAARS aU1
[ - ’
- ANATWY
-
- Em'} .......................................
FEAUAIAZUUUAIINANANS Y
5= wnvige muneds THsedupzuusacNA AN TIgafian
.
4=n Wi W azAuazunuAIRIaNTIge
3= 1hunas winia szAuazuuuamumIanianate
2= vau et WrzAuazuunmaruanandaley
1= limnands wunaia WirzFummunlilfanands
FEAUATATLLUA N RINala
o " . o 4 - .
5= uniigm BT WszAvuazusuaufanglauinfigasufismzdssiula
4= umn wunaia iszaumzuuuatrnianelaunn
3= 1unaw I ezdvasuuunaufianalanane
2=tine winaia Wersuasuuufamaladaouarlifonalanaeng
1= fafnls AN Wsziuazuuulifanelaan
=
: =
UdaldUB LU

LEE L B B B B B B BN O B TR IR N B BN BN BE BN BN BN N BE BN Y BN B BN BN BN BN BN NN R NN BN RN BE RE NN RN NN R NN BN RN I NN R RN NN NN BN ONE B RE B R R N BN OBECRE BN BN BN BN B BE BN N B B BB A

LA B B B BE B BE BN BE BN BN B R BN BN BN R BN BN RN BX ONE B BN B NN BE BN BN BN RN BY N NN N B NN NN RN BN NN NN BN B N RCRY BN N W)
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‘. Researching for health tourism
b activities in hospital

# ABOUT YOU

1. ReSIdence ...coovvreverrnirerenerencsonsnosnnns
2. Nationality .......cccovenviiiiiiiiininiicnanns

3. Gender
(AMale Female

4. Age

O Not over 18 years old
[ 19-25 years old

(3 26-35 years old

(3 36-45 years old

[ 46-60 years old

[ Over 61 years old

5. Occupation

O Government Officer / Government Enterprise
(3 Employee

1 Private Job

[ Student/ Collegian

[ Retirement

A Professtional

[ Other

6. Income/Salary per month

[(J Not over 10,000 Baht
[ 1,0001- 15,000 Baht
(3 1,5001-30,000 Baht
3 30,001- 50,000 Baht
3 Over 50,001 Baht

8 6 8900000000800 00000000000 OOLPPLOPOEPOEODOEEEDOEBPEEPROOEOEOEDOONOEOOCEIOESS DS
L B B B BN BN B NE BN B BN BE B RN NN BN NN R BN BN RN NN N B B NN RN BN CRE NN RN NN B BN BN NN RE NY B NN BN NN BN RN NN N B R RN BN R BE RN BN N RN R BN RE NN N RK NN NN RN B NN BN N BN N RN RN N R B N W )

AR B A LR R R R R R R RN N N N N N N N N N N N R R R E R )
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[ O B O B N BN R B B B B O R B NN N N A BN BN RN BN BN R RN B BN R RN N RN B RE N BN N BB NN N BE B BN R BN BN B B B BB BN

N N N N N N N N NN N N Y R R R R R x>y e e o o I O O B B A O B R BN B B I L B L I R

# ABOUT YOUR HOLIDAY

7. Have you ever been Thailand?
3 Yes, thisisthe............ time.
O No

8. Howdo you arrange this trip?

[ Arrange by travel agency
(3 Arrange by yourself

(O Others (pleasespecify) ......cccoiiiiiiiiiiiciii e,

9. The time spent on traveling in Phuket provinceis............

10. What motivate you to choose Phuket as your destination?

(You can choose more than one choice.)

(7 Advertising/Public Relation
3 Someone Recommends

3 Famous Tourism Attractions
(3 Full of facilities

(3 Interesting tourism activities
3 Worth money

(3 Others (please specify) .......cooovviiiiiiniiiiinin.

11. Tour & Activities?

3 General Tourism (Beach Tourism, Entertainment Tourism,

and other)

(A Ecotourism & Adventure Tourism
[ Health & Sport Tourism

O Others (pleasespecify) ......ccoovviiiiiniiiiiiien.

12. Have you ever try these services in Thailand?

[ Thai massage [ Medical Spa
(0 Health & Beauty 3 Annual Check ups
A Treatments (Rejuvenation, Dental, Dialysis etc.)

A Surgery (Plastic Surgery Procedures, Hip or Knee

Replacements etc.)

(A Others (pleasespecify) .......cooeviviiiiiiiiiiiiiin... .

-------

-------

.......

.......

[ BN BN B BN BN BN BE BN BE BN OBE BN NN NN BN BN BN BN BN )

(3N B 3N BN DY BN BN BN B RN BN BN 2R BN BN BN BN X BN OBE B BN BN BN RN BN BN B BN BN B NN BN BN BN BN NN

LI B B BN BN BN BN B BN B BN BE B BY BE BN BN BN RN NN BN BN BN BN ONY RF RN RN BN BN BE R NN NN BN BN R RN NC R NN N BE NN BN B BN BN BE BN A NN )
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[ B B BN B BN B BN B BN NN BN RN BE B B BECRE BN BN SN RN RN BB BE B BN R NN N BN R NN N BN RN B BN RN RN RN RN RE S B R R BN R BN

N NN NN N N NN NN R R R R R R Ry » xS A B BN N B B BT L I A AL

13. Do you think that you will come back to use again?

A Yes, within....... year(s)
[ No
[ Uncertain

more then one choice)

[ Place

[ Service

O Price

[ Promotion

3 Others (please specify) ....coovveiiiiiiniiiiiiiiieenn,

15. If not , What’s your interesting service that you want to try ?

O Thai massage (3 Medical Spa

[ Health & Beauty O Annual Check ups

) Treatments (Rejuvenation, Dental, Dialysis etc.)

(3 Surgery (Plastic Surgery Procedures, Hip or Knee
Replacements etc.)

[ Others (please SpeCify) .....ccvvriiiviiiiii e,

16. How do you get the information of health tourism activities in

hospital? (You can choose more than one choice.)

O Internet

[ Travel agencies

T3 General printing (newspapers /magazines, etc.)

(3 Tourism exhibition '

(0 Thai Embassy

[ Tourism Authority of Thailand (TAT)

(3 Others (pleasespecify) ........ooeeiiiiiiiii i

17. What is the typical planning value of your (main) holiday per person?

O Not over 10,000 Baht
1 1,0001- 15,000 Baht
1 1,5001- 30,000 Baht
(3 30,001- 50,000 Baht
31 Over 50,001 Baht

14. If so , why you choose these service in Thailand ? (You can choose

¥
LR B L B B R N B BN B BN L B BN BN BN BN B RN BN N N BN BN BN B BN BN BN BN BN BX RN BN ONE N RN NN BN NN BN BN R N N RCRY N NN R

L BN BN B B B BE BN BN O BN BN NN RN BN OB N RN BN NN NN NN OB BN BN ]

[ L BE BN BN BE SN BN BE BECBE BN NN BN BN N ]

L B BN BN BN BN BN BN BN BN OBE BECEN BN BN OBE BN BN BN BN BN

[ L B BN BN BE BN BN BN BN BN BN BRI BN J
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....\.l........l........‘.........l.........‘...Q.....

Measurement of Hospital’s Customer Satisfaction

. e Expectations Satisfaction
Descriptions
1121314 |5 11 21 31 4|5
18. Tangible
19. Reliability

20. Responsiveness

21. Assurance

22. Empathy

23. Price of traveling product

24.Qualities of service sort by

type of Clinic
Thai Massage
Acupuncture
uCheck—up
Qentistry
Surgery

Rejuvenation Treatment

Dialysis

Expectation Indicator Satisfaction Indicator

5 =Extremly Expectation 5=Extremly Satisfied
4 = Very Expectation 4 = Very Satisfied

3 =Somewhat Expectation 3 =Somewhat Satisfied
2 =Unexpectation 2 =Unsatisfied

1 =Very Unexpectation 1 = Very Unsatisfied

Suggestion

LN B BN BB BN B BN BN BE N B BN BN BN BN BN RN BN BN BN BN BN BN RN BN BN BN N BN NUBE BK NN ONE NN BN RN BN NN BN BE BN BN BN BN RN N BN BN B RN BN BN BN BN BN BN B NN BN N BN BN BN NN BN NN BN BN BN NN BN BN BN NN )

L N N NN R RN RN RN N NN NN NN NN N N N R R R



