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ABSTRACT

The study entitled ‘the Right to Social Protection of Thai Labor and
Entrepreneurs in the Mekong Sub-regional Countries (Phase I: Laos and Cambodia)’ has
three main objectives. First, it aims to investigate the problem of social protection
encountered by Thai labor and entrepreneurs in Laos and Cambodia. Secondly, the
study explores policies on the social protection of alien people in the two countries. The
final objective is to propose guidelines for the development of social policy on the
protection of social rights of Thai labor and entrepreneurs in Laos and Cambodia.

Four research methods employed by the study included a documentary
review, a couple of sample surveys, case studies, and small group interviews. Not only
did the documentary survey review English and Thai secondary data, but documents in
Laos and Cambodian were also investigated. The documentary survey intended to
provide the reader with social, economic, and political backgrounds of the two
countries. The documentary study also surveyed policies and legislation on social rights
that should be familiarized by working foreigners in the two countries.

The two sample surveys dealt with the problem of social rights faced by Thai
labor and entrepreneurs. As the research team was unable to construct population
frames, the study had to apply non - probability samplings in collecting data from 400
Thai labor and entrepreneurs in Laos and Cambodia - 200 people from each country.
The data were analyzed by descriptive statistics without inferring to the whole
populations.

Apart from the sample and documentary surveys, the researchers interviewed
Thai entrepreneurs and workers who have done their businesses in Laos or Cambodia
for more than five years. The researchers expected that these case studies would enrich
the findings from the sample surveys.

As the attitudes towards foreigners retained by local people are crucial for the

well-being of Thai labor and entrepreneurs, the study organized focus groups in which
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local inhabitants in various age-groups participated to share their views on Thai people
who were working in Laos and Cambodia.

In addition to social, economic, and political backgrounds, the documentary
study revealed legislation that foreigners should know. Legislation on citizenship,
immigration, social insurance, taxes, investment promotion, marriage and divorce, and
land ownership were the results of the review.

The field surveys showed that most of the workers and entrepreneurs in both
countries were unable to rely on local social services. Social exclusion was not their
main problem. Rather, most of them complained about the quality of social services.
Social protection in Laos was relatively lower in standards than that in Cambodia. Thai
labor and entrepreneurs in these two countries were reliant upon either occupational
welfare provided by their employers or purchases of services from private and public
providers in Thailand. It was not unusual for Thai labor and entrepreneurs in both
countries to return to use better quality of welfare in Thailand.

The samples from Laos and Cambodia had similar problems but in different
degrees of living conditions. High taxes, unclear legislation, inefficiency of government
officials, and low standards of social services were more important problems for Thai
labor and entrepreneurs in Laos than for those in Cambodia. On the other hand, those
in Cambodia saw personal safety, communication barriers, political instability, and low
standards of public utilities as their main problems.

Comparatively, Thai labor and entrepreneurs in Laos expected more support
in every aspect except the legal protection form the Thai government. They also held
better attitudes towards almost every aspects of the sub - regional cooperation than
their counterparts in Cambodia did.

Local people, particularly teenagers, did not object the existence of Thai
labor and entrepreneurs. Nevertheless, many local senior people were optimistically

cautious about giving trust to Thai labor and entrepreneurs.
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The study finally suggested a system of social protection for Thai labor and
entrepreneurs in the two countries. This system is comprised of 5 pillars of social
protection. The first pillar is concerned with amendments of the existing Social Security
Act so as to strengthen social rights of Thai labor and of entrepreneurs in a foreign
country. Consolidation of social welfare in the provinces along the border between
Thailand, Laos, and Cambodia into the Social Welfare Belt is the second pillar of the
system. Pararell with the Social Welfare Belt developed along the borderline as
previously mentioned, the Thai government should make Thailand become the social
welfare hub of the sub-region. Bilateral agreements on social security between Thailand
and Laos or Cambodia should be established as the forth pillar of social protection. The
final pillar of the system is social welfare investment in the two countries.

Another recommendation is to consolidate legal services provided in Laos
and particularly in Cambodia into well-established functions upon which Thai labor and
entrepreneurs can be reliant. Thai people who are planning to work or do businesses in
Laos or Cambodia may find the information about investment opportunities, necessary
legislation, and others in chapters four and five useful for a good start of their lives in

Laos and Cambodia.



