Abstract

The objectives of juvenile classification in Thailand are to explore
the current situation of juvenile classification; to examine the instruments and
equipments applied for classification; to investigate the causal factors relating to juvenile
classification’s problems and obstacles, and suggest the solutions for these problems;
to study the efficiency and effectiveness of the juvenile classification system,
its instruments and equipments, the juvenile treatment and rehabilitation approach, and
the prevention and development activities; to develop the curricula of juvenile
classification for staff training and personnel development; to develop the system,
mechanism, instruments, and equipments of the juvenile treatment, rehabilitation,
prevention and development system as well as other alternative measures.

The research methods used in this study are documentary research,
survey research, and action research or PAR. The data collection methods consist
of observation, interviewing, focus groups ,groups discussion, and analysis
of information related to the juvenile classification system, regulations, instruments,
equipments, and treatment programmes. The target groupss of interviewing are the staff
of juvenile classification including probation officers, psychologists, social workers,
house masters or mistress, nurses, and instructors of the Observation and Protection
Centre of Bangkok Metropolis, Remand centre (Ban Metta), the Observation and
Protection Centre of Samutsakhon Province, the Observation and Protection Centre
of Nakhonpathom Province, the Training Centre for Girl “Ban Pranee.” and the Sirindhorn
Trairing Centre. In addition, the Appreciation Influence Control (AIC) was applied
for focus groups and groups discussion.

The results of the study were as follows:

1. The current situation of juvenile classification in five target areas

The findings show that most agencies in the target areas did not apply
the juvenile classification system as prescriped by the Department of Juvenile
Observation and Protection. Only few agencies in the target area can partly apply
the juvenile classification system. Moreover, the juvenile classification system in these

target areas was not efficient and effective due to some problems and obstacles.



These problems and obstacles were insufficient number of staff, lack of knowledge, skill,
and experience among staff; undeveloped curricula for staff training and personnel’s
development; the unclear policy of the Department of Juvenile Observation and
Protection; insufficient time for juvenile classification; the inadequate procedure
of juvenile treatment, rehabilitation, prevention and development; the ineffectiveness
of juvenile segregation based on the results of juvenile classification; poor instruments
and equipments; lack of the related law and regulations; poor organizational structure;
insufficient facilities and social network organizations; limited organizations cooperation
and participation; inappropriate juvenile treatment and rehabilitation activities, and etc.
In conclusion, most juveniles in five target areas are not classified and treated.
They and their welfare are not protected because they are kept together in the same
place and treated in the same way by the same procedure and same activities. In fact,
some juveniles may learn and imitate bad habits and behavior from the others.
Furthermore, these juveniles are not treated and rehabilitated according to their problems.

2. The application of instruments and equipments in five target areas

The findings show that most agencies in the target areas did not use
the instruments and equipment of juvenile classification. However, few agencies
can apply some instruments and equipments. The causal factors of these problems
and obstacles of applying the instruments and equipment are lack of knowledge,
skill and experience in applying the instruments and equipments, especially
psychological tests; lack of opportunity to attend staff training course of juvenile
classification; caseload of juvenile classification; insufficient staff; complication
of psychological tests; difficulty of procedure of applying instruments and equipment;
outdated and insufficient instruments and equipments.

Regarding the efficiency and effectiveness of the juvenile classification
system, the instruments and equipments, the juvenile treatment, rehabilitation,
prevention and development activities in five target areas, the findings show that the
proceeding of primary juvenile classification, juvenile classification for diagnosis
and treatment planning, juvenile classification for treatment and preparation
for returning to the society, and the application of the creative instruments and

equipments were moderately efficient and effective. However, there are many problems



and obstacles involved, which should be solved. In order to overcome these problems
and obstacles, several solutions are suggested.

- The procedure of juvenile classification should be improved.

- The criteria of juvenile classification and segregation related
to the results of classification should be improved.

- The related documents for referral and cooperation with the inside
and outside organizations should be improved.

- The working schedule of staff for juvenile treatment, rehabilitation,
prevention, and development activities should be improved and rearranged.

= Juvenile classification personnel should be trained and encouraged
to gain knowledge, skill and experience in juvenile classification.

= The curricula for staff training and personnel development should
be developed.

- The procedure of juvenile treatment rehabilitation, prevention and
development related to the results of juvenile classification should be improved.

- Staff and general public should be informed about juvenile
classification.

- The evaluation and follow up of juvenile classification, treatment
and rehabilitation should be conducted.

- The procedure of juvenile treatment, rehabilitation and provision
of social services should be improved.

- The organization structure and organizations division should be
developed.

- The number of staff should be increased.

Since this study also applied the Participatory Action Research (PAR),
the researchers and staff in practical level and administrative level have an opportunity
to participate and collaborate in learning problems and obstacles and finding solutions.
In addition, staff in five target areas can apply juvenile classification based on models,
systems, and procedures, which are prescribed by the Department of Juvenile Observation
and Protection. Some juveniles can be classified and segregated according to their

problems, and seriousness of offense, and can be treated, rehabilitated, prevented,



and developed based on the results of classification. Some mechanism, instruments
and equipments for juvenile treatment, rehabilitation, prevention and development
can be developed. As a result of this study, some involved staff can get knowledge,
skill and experience in juvenile classification by participating in the Participatory Action
Research and attending the staff seminar on juvenile classification. Finally,
the researchers and agencies in five target areas can develop the curricula of staff
training and personnel development in the fields of juvenile classification, juvenile
treatment, rehabilitation, prevention and development activities. These curricula level
are as follows :

1. Curriculum for the new recruitment staff and junior level, which is
divided into 3 sub-courses.

2. Curriculum for middle and senior administrative level, which is
divided into 3 sub.-courses.

Each curriculum consists of basic knowledge and special knowledge for
practical staff and administrative staff, new technologies and special techniques,
observation study, and study in higher level both in the country and abroad. Although
some problems and obstacles can be solved by the researchers and staff in target
areas, other problems still exist and could be solved by senior administrative staff of
the Department of Juvenile Observation and Protection, and the Ministry of Justice only.

Finally, some recommendations are proposed as follows:

1. The Department of Juvenile Observation and Protection should
improve the organizations structure and organization division for the Provincial
Observation and Protection Centers, remand homes and training centers and consider
juvenile classification as main task of these organizations.

2. The Department of Juvenile Observation and Protection should
improve and amend the related laws by prescribing juvenile classification in these laws
and regulations.

3. The Department of Juvenile Observation and Protection should set
juvenile classification as the departmental policy and arrange the personnel plan,

budget plan and works plan, accordingly.



4. The Department of Juvenile Observation and Protection should
increase the number of staff for juvenile classification in accordance with the caseload.

5. The curricula for staff training and personnel development in every
level should be implemented and personnel development should be encouraged
systematically and continuously.

6. The observation study for staff of juvenile classification should be
conducted.

7. The Department of Juvenile Observation and Protection should
provide knowledge about juvenile classification to the involved staff.

8. The Department of Juvenile Observation and Protection should
conduct or promote more for research study on juvenile classification as done by
this research.

9. The Department of Juvenile Observation and Protection should
improve facilities of remand homes and training centers in order to support the number
of juveniles.

10. The Department of the Juvenile Observation and Protection should
design and provide facilities and building of the new remand homes and training
centers in accordance with the results of juvenile classification.

11. The Department of the Juvenile Observation and Protection should
issue policy on types of training centers in accordance with juvenile classification,
segregation, and the training period of juvenile.

12.  The Department of Juvenile Observation and Protection and
the Juvenile and Family Court should cooperate in order to improve the period of time
of juvenile training based on the sentence of the court so that it would support
the juvenile training system in the training center and types of training centers.

13. The Department of Juvenile Observation and Protection should
improve the curricula of academic and vocational training; and juvenile treatment and
rehabilitation in accordance with the juvenile classification system, the education
system, the vocational training system, the education institutions involved, and labors

market.



14. The Department of Juvenile Observation and Protection should
improve the cooperation and collaboration with social network organizations both
government and private sectors effectively and efficiently.

15. The Department of Juvenile Observation and Protection should
set up the study on evaluation for the results of juvenile classification in remand homes

and training centers.
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