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Questionnaire

An Analysis of Low-cost Airlines Routes to Promote Tourism in Thailand and its Neighboring Countries

Flight O 1. Tour O 2. Foreign Independent Traveler (FIT)
Flight time Day of flight O 1. Friday O 2. Saturday O 3. Sunday O 4. Other days

How many times have you used the service of Low-cost airline ? O 1. First time O 2. Second time O 3. More than 2 times.

Instruction Please put a check () in the box O
Part 1 Personal data
1. Gender Q 1) Male QO 2) Female
2. Age Q 1) Under 20 Q 2)20-29 Q 3)30-39 Q 4) 40-49 Q 5) 50 and over
3. Country of residence

O 1) Thailand O 2) Singapore O 3) Indonesia O 4) China O 5) Malaysia O 6) Korea

Q 7) Taiwan QO 8) Europe Q 9) Japan O 10) England O 11) U.S.A.

O 12) Australia/ New Zealand O 13. Others ( please specify)

4. Marital Status O 1) Single O 2) Married

5. Occupation
Q 1) Private business O 2) Executive O 3) Professional O 4) Government official
Q 5) Student O 6) Employee/ clerical worker O 7) Housewife
O 8) Retired O 9) Others ( please specify)

6. Annual income
O 1) Under US$ 6000 O 2) US$ 6000-10000 O 3) US$ 10001-20000
Q 4) US$ 20001-30000 QO 5) US$ 30001-40000 O 6) US$ 40001 and over
7. Highest educational level
O 1) Secondary School QO 2) Bachelor Degree
O 3) Master Degree O 4) Doctorate Degree ~ Q 5) Others (specify)

Part 2 Travel Behaviour
1. From what media did you hear about this airline ?
Q1) Television O 2) Radio Q 3) Friends/ Relatives QO 4) Internet Q 5) Billboard
O 6) Travel magazine Q 7) brochures/poster QO 8) Others (Specify)

2. Where do you usually buy airline tickets ?
O 1) airline counter at the airport O 2) Airline’s travel agent O 3) Convenient store (7-11) O 4) Travel agent
O 5) Tour company O 6) Low-cost airline website QO 7) Others (Specify)

3. How far in advance do you normally make the reservation ?
O 1) Within 1 week QO 2) 2-3 weeks O 3) One month O 4) More than one month
4. What is usually the purpose of your trip ?
O 1) Business QO 2) Tourism QO 3) Business and tourism O 4) Visiting friends and relatives

Q 5) Others (Specify)

5. What is the nature of your trip with low-cost airline ?
O 1)Traveling alone O 2) Traveling with family O 3) Traveling in a group of friends
O 4) Others ( Specify )




6. How often in a year did you fly before the introduction of low-cost airlines ?
O 1) Once a year O 2) 2-5 times a year O 3) More than 5 times a year
7. How often do you fly after the introduction of low-cost airlines ?

O 1) Once a year O 2) 2-5 times a year O 3) More that 5 times a year O 4) Others

8. Before the introduction of low-cost airlines what were the usual modes of travel ?

O 1) Private car O 2) Airlines QO 3) Tour coach O 4) Train O 5) Others (Specify)

9. Do you think you will fly with low-cost airlines in the future ?
Q1) Yes because
O 2) No because

10. What is the most important reason for your choosing to fly with low-cost airlines ?
O 1) The air-fares O 2) The convenience in making reservation
O 3) Flight time O 4) Flight safety
Q 5) In-flight service Q 6) Others (Specify)

11. What will make you satisfied with the quality of the airport service ?
O 1) Comfort during the services Q 2) Decoration in the airport terminal Q 3) Modern facilities
QO 4) Convenience and uncomplicated service QO 5) Punctuality QO 6) Airport safety
QO 7) Others

Part 3 Please indicate the level of your satisfaction towards the following aspects

The level of your satisfaction
Types of Service

Most | Very Moderately| Little | Least

1. Check-in service

1.1Speed of service

1.2 Hospitality

1.3 Communication skills

1.4 Flexibility regarding excess luggage

2. Departure lounge service

2.1 Facilities

2.2 Hospitality of ground staff

2.3 Queuing to board the aircraft

2.4 Other service you want..............

3. Luggage handling

3.1 Care in handling

3.2 Eagerness to assist when problems arise

3.3Ground service in general

4. Inflight service

4.1 Size of seat

4.2 Friendliness of cabin crew

4.3 Care given by cabin crew

4.4 Merchandise sale on board

4.5 Service on board

4.6 Airline service in general




Part 4. Your opinion towards the air-fares of low-cost airlines

Level of your satisfaction

Most | Very Moderately| Little| Least

The air-fares

1. Suitable to the economic situation.

Suitable in comparison to other regular airlines

Suitable in comparison to other international airlines

Suitable in comparison to the flight routes.

Suitable to the service provided

When bought from travel agents the service is suitable to the airfares.

A ] Bl B ol B

Other fees and charges are suitable

Part 5. Your opinion towards the reservation via the ticket counter, the airline website, and ticket agent

Level of satisfaction
Reservation

Most | Very [Moderately| Little| Least

1. Steps in making a reservation via the website is fast and convenient

2. Steps in making a reservation at a travel agent is fast and convenient

Part 6. Your opinion towards the quality of the service of low-cost airlines

Level of satisfaction

Quality of service
Very high High Moderate Little Very little

1. The convenience of Service

2. Punctuality of flight

3. Safety during flight

4. Value for money

Part 7. Travel and tourism experience in Thailand and its neighbouring countries. ( You can choose more than one answer.)

1. Provinces you have visited in Thailand.

O 1) Bangkok QO 2) Phuket O 3)Had Yai O 4) Chiang Mai Q 5) Pataya
O 6) Samui O 7) Ubon Ratchathani O 8) Others

2. Cities/ provinces in our neighbouring countries you have visited.
O 1) Singapore O 2)Yangon O 3) Phanom Penh O 4) Hanoi
QO 5) Vientiane O 6) Kuala Lumpur Q7) Others

3. How many times have you been to the following countries ?
O 3.1 Thailand (Non-Thai only).................... O 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times
O32La0PD.R...cciiiiiiiii, O 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times
Q33 Cambodia............cooiiiiiiiiiii Q 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times
O 3 4Myanmar...........cocoeeiieinaniiiannnnn Q 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times
O 3.5Malaysia ......oovviiniiiiiiiiiniiea, O 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times
O 3.6 SINZAPOTC. .. evvvieirereieiiiiiieeeaaaaae O 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times
O3 7Vietnam ..........cooiviviiiiniiiiiiieeann, O 1) Never O 2) First time O 3) 2-3 times Q 4) More than 3 times
O 3.8 Southof China.....................oeennn. O 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times

QO 390thers.....coeuvuiuiiiiiiiiiiiiieenn, O 1) Never O 2) First time O 3) 2-3 times O 4) More than 3 times



4. Tourism sites/ activities in Thailand you are interested in

4.1 Archaeological Sites ............cccoveveinininn.
42 Sun,sand, S€a .....iciiiiiiii e
4.3 Mountain, jungles ..............oooiiiiiiiiiiii,
44 Artsandculture ...,
4.5 Adventure tOuriSm ............c.coeeeiiiiennnnn..
4.6 SPOIt tOULISIN ..\v'veietiiet ettt eieaeeenaaans
4.7 Shopping ....cccoevviriiiiiiiiiiiiii,
4.8 Thaifood .........ccooiiiiiiiiiiiiiiiii,
4.9 Thai herbal medicine .....................c.oo.o.e.
4.10Night life ...,
411 CaSINO. ¢ttt
4.12Meeting & CONVENtION.......oovevirineeninnannnns.
4.13Education .........cocoiiiiiiiiiiie
4.14Health tourism & spa .........ccecevvvrenennnnnn..
4150thers. ..ooeneiii e

Part 8. Your satisfaction regarding holidaying in Thailand

O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested
O 1) Very interested O 2) Interested O 3) Not interested

Quality of service

Level of satisfaction

Most

Much Moderate Little Least

1. Convenience in traveling around

Assistance given by Thai authorities

Honesty of peoples in business sector

Comfort of accommodation

Politeness & friendliness of local people

AT Il Il I

Cleanliness of cities and towns
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Independent: Time

Dependent Mth Rsq d.f. F Sigf b0 b1 b2 b3
&aTs LIN .500 6 5.99 .050 407.529 45.7381

d9ATUT QUA 850 5 14.12 .009 694.636 -126.53 19.1405
Q9ATU5 CUB .972 4 46.90 .001 396.236 183.930 -62.241 6.0283

The following new variables are being created:

Name Label
FIT_ 1 Fit for &9aTU$ from CURVEFIT, MOD_6 LINEAR
FIT_2 Fit for &va11$ from CURVEFIT, MOD_6 QUADRATIC
FIT_3 Fit for &aTU$ from CURVEFIT, MOD_6 CUBIC
EO§mar»Ai
3000
/
/
2000
!'/
10001 ; H“Bbserved
© Linear
~ Quadratic
0 , . ' , ' = Cubic
0 2 4 6 8 10 12
Sequence
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Independent: Time

Dependent Mth Rsq d.f. F Sigf b0 bl

nwawdeo LIN .875 6 41.87 .001 945.832 80.7512
The following new variables are being created:

Name Label

FIT_1 Fit for yaudis from CURVEFIT, MOD_2 LINEAR

WlaIp (N] u

2000
1800
1600
1400 1 . 7

1200 /l,,

1000 )
" Observed

800 % Linear

Sequence

* Curve Estimation.
PREDICT THRU YEAR 2009 .

>Error # 15016 in column 14. Text: YEAR

>The specified time-series date variable does not exist. This specification
>is not accepted.

>This command not executed.

CURVEFIT /VARIABLES=89a1u$
J/CONSTANT
/MODEL=LINEAR QUADRATIC CUBIC
/PLOT FIT
/SAVE=PRED .

Curve Fit

MODEL: MOD_6.
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Analysis of Low Cost Airline Routes
for Tourism promotion in Thailand &
the Neighboring Countries
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