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ABSTRACT

Project Code: RDG4800010

Project Title: The Potentiality of Products and Services for Medical Tourism in Chiang
Rai Province

Investigators: Suppasin Suriya, Chaiyawat Thongintr
Mae Fah Luang University

Email Address: ssuppasin@hoctmail.com
Project Duration: 1 July 2005 — 30 June 2006

The main objective of this research is to study the potentiality of products and
services for medical tourism in Chiang Rai Province. The research is divided into 3
parts; customer satisfaction analysis using questionnaire to collect data, potential and
readiness of service provider analysis using interview as research tool and the catalyst
agency analysis in medical tourism area by documentary research such as regulation
and protocol.

The result of the study shows that Chiangrai Province has 3 service providers
composed of Mae Lao Hospital, Chiang Rai Rajabhat University and Phaya Meng Rai
Hiospital. Mae Lao hospital offers acupuncture Thai traditional massage. Chiang Rai
Rajabhat University offer’ Thai Herbs and Phaya Meng Rai Hospital offers Thai massage
and Thai Herbs. With respect to Customer satisfactions, the result of the study indicates
that the customers have high level of satisfaction. However, according to opportunities
and threats of being medical tourism hub, Chiang Rai Province has low potentiality of
product and service development for medical tourism. For this reason, the government
should emphasizes on the efficient provision and support this industry to promote the

medical tourism for enhancing service based competency of Chiang Rai in the near

future.
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