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ABSTRACT
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The purpose of this study was to investigate the parties’ requirements on spa
development in Chiangrai Province, and the tourists’ requirements on spa services in
Chiangrai Province. As conducted with the in-dept interview guestionnaire, 15 — 20
parties dealing with spa joint-ventures, 40 — 50 Thai tourists taking spa services in
Chiangrai Province, as well as 200 Eastern Asians and 200 Europeans out of the 400
foreign tourists were randomly sampled. Both the qualitative and quantitative data were
systematically analyzed by percentage, mean, and standard deviation. The findings of
the study were as follows:

The involved communities’ developments on spa services, advertising,
surroundings, personnel management, and facilities were all required; furthermore, the
Sub-district Administration Organizations' and Sub-district Municipality Offices’ spa
developments, as well as the government sectors’, educational institutions’, and
communities’ collaborations were both required.

In addition, the Thai tourists’ requirements on spa development in Chiangrai
Province were more developed in terms of the spa services, advertising, spa
surroundings, and facilities whereas the foreign tourists’ requirements on the staffs’
educational qualifications, spa administration, advertising and broadcasting, life

security, decoration of spa surroundings were at a highest level.
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In overall, as for the on-going strategies for the communities’ spa development, it
was suggested that the provisions for the enhancement of not only the involved
communities' participation in spa management, but also the Sub-district Administration
Organizations’ and Sub-district Municipality Offices’ collaborations with the government
sectors, educational institutions, as well as communities be required. In order to
effectively develop sustainable tourism, the tourism plannings should be mainly focused

on the tourists’ maximum requirements.
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