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Abstract

Project Code:  RDG4800016

Project Title : Tourism Business Stakeholder in Chiangrai Province: Capacity, Role,
and Need for Tourism Planning and Management

Investigators : Ms. Wirunsiri Jaima and Ms. Akrares Raksuriya
Chiangrai Rajabhat University

E-maif Address : w_jaima@yahoo.com

Project Duration : 1 July 2005 — 30 June 2006

The purpose of this research was to study the potential, role and need of
business sector in planning and tourism management of Chiangrai province.

The sample used in this study were from 472 business owners in Chiangrai
province consisting of 30 persons who were asked by using an in-depth intervie‘\.v, 21
persons were collected from focus group, and 421 persons were asked to response the
questionnaire. These instruments were used in collecting data. The qualitative data was
collected continuously and anaiyzed sysiematically and the quantitative data was
analyzed in terms of mean, percentage, and S.D. The findings were as follows:

1. The business section in Chiangrei had the lowest potential in receiving
information of planning and tourism management of Chiangrai Province,

2. The business section in Chiangrai had the average potential of knowing and
understanding of planniﬁg and tourism management of Chiangrai Province which were
as follows;1) the potential of knowing and understanding of planning and management
was in the high level .2) the potential of knowing and understanding of tourism
management was inf the average level. 3.) the potential in knowing and understanding of
the planning and tourism management of Chiangrai Province was in the average level.

'3.'.The business section in Chiangrai had the average potential in the
awareness of the ihpodance of tourism and the participation in planning and tourism

management of Chiangrai Province which were as follows; 1} the potential in the



awareness of the importance of {ourism was high. 2} the potential of participation in
planning and tourism management of Chiangrai Province was in the average level

4, The role of busingss section in Chiangrai in planning and tourism
management of Chiangrai Province was in the lowest level.

5. The need of business section in planning and tourism management of

Chiangrai Province was in the average level.

Keywords. - Capacity in Tourism Planning and Management of Business Stakeholder
- Role in Tourism Planning and Management of Business Stakeholde
- Need in Tourism Planning and Management of Business Stakeholde

- Tourism Planning and Management in Chiangrai province
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