:

\

13
e
W

FIsnuatiuaNysol

o, [ | d
TAa5aN15 N5 1IFUARZAMNUABINITAITAULNATDIUNYIAWNEY
lunguaaula
Information uses and information needs of Tourists in the

Provinces in Lower Northeastern Region

Tag nawna  izAasla uazmAue

WORAIAN 2550



é’rutmtmﬁ RDG4950058

srenuiagaiuaNy ol

'y ar 1 <}
{A59N19 NS I LATANNARINISANSRULNATRINNYIALNLA
lungu@sula
(information uses and information needs of Tourists in the

Provinces in Lower Northeastern Region)

L, o Q[
ANITHINE ann
a - a, o a o o or o
naung dshnale NWTINERBITEN YT UE
Anvang tzAmaly W INENATEADYTTUE
365 JaTena NWAINENKETIEAHYTTHE

e o ar *r ' of & s
FALATINISEUNATIRYAMNAMSRAIUIRAZIANITN IS BAN AR aMun
' & o v e owr ar o o o
afnNaEuNguRINIATa LR (Tandl uasTednn YF5ud d5und
ASHZING WASRUATITEN)

auvayulsedilnaunamusivayunsise (@n9)

N -
(raAmiulusraantidueesfise ana. lidudusiauiudiamanalil)



naanssNdszniA

Aosiiderarsuamiiivag Srerents wilnemaudmtiiisanyng wuisEuRT
Furemmeyansidudeyeiduiiusemaistlungudiminaamlalszneuda
Fowdordund unssraRinFiud ghunf fannr usrquanenil #l¥msaluayuuss
druvidailuataekbg

nteuAm 6.0 Founan eansuRsAnenfe i Fan urzne ffung
nam T frusniedninidtussiamnilinesiusyy BedeanuiluasAedrut
potasmanAeRansrAivNMAst Aresqudts R RaTLEUN AL TN
ftlsrquatndiveddnyng ﬁg'qqummf‘fmqﬂnmﬂmqiﬂwnﬁsﬁmﬁmﬂﬂm AU EASH
FENr0TRUANS WA LedNEal naA? ananstirady Ussrniud sz s Eiiu angiRiuiud
weLas. un Fananey aranrdaliu ersuailsis WA fnmuade inlinentsidull
AUQNABIANYFTAIRNINANTTINISUALEAUANMARNLAIBIGTH LATYRYRLATUEIaN T
afinr wesuauRTInganmsssentiaAdunmSange sauAmuAmEAdad
tatavng 'tuj"lu:::ﬁm'm:quum'\a“ntrmﬁﬂfuﬁzm?aumﬁmamﬁ'ﬂwmﬂwﬂu
ATmgndBanadiavuaziTm

mﬁﬁ'ﬂluﬁg’qﬁﬁ:ﬁqL“}'ﬁmﬁ'lﬁﬁ'lmﬁum‘muﬂﬁumgun?:ﬁulﬁﬁﬁiﬁwmﬁ%’ﬂﬁﬁ
fisrTamemsviesiienduil ausdisedannureun az. Hiate domings uszitem
ndwine AN (800.) Aneiurrudifyuazdntly aaessy
tsslsniRecldfuanamiisuaali uena nﬁz‘fa&w‘uﬁﬁmmmlﬁm'miuﬁ:gumﬂuﬁ'zé’u

Lo 1 o
AuAFusuaudugslannisiuszasi 1

R s
AN

31 naEMAN 2550



ungglduFuguins

muu‘iﬂmﬂ5ﬂum?ﬁﬁﬂﬁﬂqmm?jmaqﬂﬂﬁ‘gﬂ’quL'L’quﬂ::dq @AY
wanmanreapluuunsafitssenudettnisidouintecpmilunsians
veufigaWddulunpssiueendoaniieneuds e Saudeduntl Smdauarmedun
et Smiagiung Smdadtaziny uszdmiagquasasiil fallmauusinuany
mﬁmuﬁﬁwﬂmﬁﬁammqq uﬂ:ﬁamﬁuﬁuﬁnm«ﬁ’uﬁ’qﬁnﬁuﬁmﬁ Raudmussn
UsziAmans uavaninansm Hudy Jafluensmiesfionhaulassainieaiinos
TlntuarsfaLssmne
cnnaﬁLﬁiumﬂauﬁiazﬂnm“s«"ﬁuuﬁa:ﬁ'w’i’mﬁmm?nﬁﬂmuﬂuﬂgﬁmﬂ&u misaifien
pasfazldfuansaumeanauAu T LsTsniinwesmmeaieslulaneselil e lhiAe
A AR AN Aynaus A leesit uazfluuurmlunsdadulanfiatlly
nmdgEn ussdidaaifitamnlrzndmusaetnvesfineluiuser Wéoe Wedu
n'miaLﬁ?uua::ﬁﬁuﬁuuiumwﬂ'mﬁ'waaﬁ'mimLﬁ'm;‘fa-n'nlmua:'maii'lqﬂ?:mﬂ%mﬂu
adﬂqﬁqﬁuﬂqmmmn%’jmaqzs'fmwﬁuﬁqms"l.-im:i‘ﬂumﬁ ATTUFBINTETEUNA UAY
Tymresmsidasaumaesiniesfioolundi@anld WathuanAdaunfulp
msdanearsaumaitaguazdamamsunaiaidinliseardaiuasaniua sl
wesArmdsamsseninesdisoselluewas S nnFnssanimssaumaiiuazaseiy
ardiaans sesinvissdinoudniuarduletenidessninvesfinaiinau i
a0uRsne] Rapuilssiilsaunsadiunssuen @asWdtumitnossl
m?ﬁnmag'ﬁﬁiaﬂ?:mﬁﬁqﬁ 1 Lﬁﬂﬂnmmﬂi’mmummmﬁnﬁmLﬁm‘luna:n
fali 2) Lﬁaﬁmﬂm'}uﬁmmﬁmmumﬁmqﬂ’nﬁmtﬁﬂfﬂunfiuﬁmuﬁ 3) Anmilymn
mﬂi’mmummmﬁ'nvim;ﬁmlundu‘é‘mu‘la’i 4) Anmwuamnenasuiidomnansd
araumArssinviasdnalungudauly 5) ewgmamesiiesiueuaomdundanis
Wauszdanvenisadiiuingudaulddaudsiuardatosfnlmmaieuiu
ngnsag A tnvesitamaneildumaisuian ungudald Sauam 308
au ERseldinsfudielasiensusnuuneston duininveafsrrdralmnadiy

FayadenzuanuuLeunINdIwIL 100 90 uasduntralifedn 42 Ay



-y ] o rﬂi - ) d‘
HENNFITHNLIN wuuumaqmﬂumﬂﬂ?:mnaﬂkuwnuﬂnmmmﬁm'lvmlﬂﬁuﬁz
3 - < - a o arcd ¥ o |
FeanssssumaluszAunnn Ae wikde faasaumadssmbiferiminveaien
Ll k3 ‘J J [l L ] -] -
gauinnilfuasdiaanshgassegluszduiuna Ae nwdae detidnmreiing®
- L II - b o :
nvauaalduazdaimagauninuazetlussduntn Ae umefida amresansawns
GI - 1 A » A J 4 - iy ﬂl 1 ﬂ]
Pinviasteera nalilugszduinn fe FaunoifnlsziRacmihunsessotuiviaane
2BRAINNAD KOS uasFaannsmrdumAiE T U uRYBNRtuasduUNe F380
fa WenndusAudsrifrnuilusn dnvieaaassinedoulvg Aumussssanisarau
i -GJ - .} - a a‘ « sJ
A nuvsarEumAndusoiy Ae quiteyailsdanuiviednealaelfusssiaans
- o ] 4=: ¥ 1 4 - i ﬂl
luszdtnn seaaan As nsviesdaauiatlssinalneg  undssisaumAyprsRTnYIBNEN
1L .J d - «ll - J L s 1 J
wainaganulngildunfigadeatluseAunon Ae assumuiuiieusainu dnvieaiies
19 Insdaulnjdiaansanssumalusziunin fe niwensarsaunadousa u mide
- - L o L3 1 J - 3 ‘J A *
dnudn syauiin wideRiifhumssaraumademcsmuiinteafeoralnedouunnld
. de o d
dazFaanslussiuann MmmragsaumANiInveanast inedouluwo Wussdiaanislu
- AJ =1 -
ssdnfiga Ae amlne sesnsnifidunmndangy
UrymasanisWasaumanidnvisapnctinemwu Ae dyvinisldarauma
i 1 L , n [ c; J
grtgruny Ioun hinewAsldRefinviunadssnn dulgmszdinhunans sudientae
.J - 1 4 A 1 o 1
asgumATinienRetinagruznnanulyn fe arssumaniibinssfusiusieanis
! 1 1 L o ‘J A { J
F UM TAUWANLTT WsiEsEumAT BRFnsewazarsumeAREaiunsiasfieadl
LS [ A - ] A 1 -
tesdveylustAutuna Aunmmininrieadisnsenssalngnudeluszdnhunans
A L ladayavienufiiihunmshalszna
1 LS 1 4 1
HAMTANE WU Unveadeerasadssnagaulngiliduasdieenisarsauinaann
¥ = T - - IJ 1 P L d
dedsfaiszmni@oluszdiinniige daliffuiiszmesnieldinniign A sinm uasd
ol T o o o = w = )
pmAaINsEsAUMASInuLT Sumefilmihieddnnrelindidnrsnfttmsasumeld
1 L = - =l ] k4 kg ﬁt e
uarFasmeluszALniigs dnveniiaarmsdsnalduasdasnniameesasnumaluszay
bl : “‘ A ‘1 : ’ 1 d‘ £ A - ’ i
wnuasiiannugldge e ennfiuafuanunifareunsavisudion undearsaumaninyaadien
, S
arszmadaulug i Ae nmmieuieauwinlssmalnauasdainisgissumasnissdys
= - - - 1 ﬂ‘ =5 - - - ?
amFnen e lursiusnn wnasasmumAyasei Iduasiesnts As ayatufinvtenisdadous

L = 1 y i - 1 A ) 1 -
whderudiuumnsdssaunaieucssuitnreaismesadsemagaulvg ilursfumnnues



» - 4 - 1 A ]
FaansEnsineimituszAuinniiga dinvsarucrmsielzmnadoulugduazsiaenig
Lo - <A «l J
mmdangueglussdlmin saaun Ae p3uussn gy
L 1 J 1
unvisanesraslssmanutiguinisidarraunaludupleuuressisauma
13 1 d -
fo Binrwdiazdusnsaumaiidesnisidanansaumagiuinla Fuduifymszdy
A } 5 A’ -l A’ [ o4 & é L4
thunans dyummusudienAs Wenarraunalidassiuanudents Jadhilurzdu
L nl = 19 e 1 ]
unans Fuuvssszaumaiing fe sraumeiitiegsiia biRumesemeldussiigm
ﬂ} 4 - v of
ArummeadsisaunARu An arsaunanthunmdaingeilbivisma
d'iJ 1 A 1 J J 1/ " J
Usslemiaadadidfiuainiannig Ae 1) mistauiiteades Wy nasvisdies
3 & ] A - £ d d 3 al
winbrzinalng gudninisaneauaziiunuinig guiasaummdszdranuimesnen
sefnrLEsdNsanda viswyiaf dlushs nswdeyafiedanidelunaaeuns
J d; - ] 1 4 L) - A b= o
artsumAnefuursaieuaea lug uuusine adu wisde a12ans uu® Bumeduls
ol : [ » 1 -J o d -
sa) WlunTuLesRNAUAA I ey IFasauma 2) witanuiviming ideys
f1agneine fudnveafizerlvauazssiedssnalilBHmeulgwuwazuinug
. d_a & cd oom A
wawdlrwasumeiisiuflyyuafasfistudely gramranfinedusgfunsesiigaating
l'l =1 A = 1s - o
fetuniRudasiuasauma fe
1 . el ar A 1% v
1) fayalu web site AflagFaaiiulpuliam drsydnuaniullaqiv
Y naussnmsang
t cJ J * : - L o
2) wisnunineadeaiinaijuanensurInlssa A NSRS U
Ly -~ 1 ] L4 ] A
Fufuptnsiefuassadianthuglsesu
L3 o - » 1 A
3) ustardaminrasiiptunuasdasinlunsnawsassunaiduinssg
wd Ld
waafiy

4) Wnaslasanusrrduiudasaumelugtiuvsiogg



UNAREaATET N

sWalATINTT | RDG4950058
kg L2 1 GJ
Halasams ;. nsldussaudaanissnsaumaseainvisafieotnlnauay
w19frzinalungrdauts

= 1

Fadnide : wefaula UrRsly wesmng UeAdals uesuends? garge
sy Anen e T
E-mail Address : kingkaewpbS@hotmail.com
Sommai63@yahoo.com

svazLaalAsIme 1 dQuieu 2549 - 31 warnaAu 2550

v o
maAmnnsiusraudsanizarsumAsesinvaaderma lnauay
1 1 1 - - A - 1 ﬂl »
svshnlszmelungudandd $Tagulsrasd 1) inaRnmmsldsraundreniniesneniungu
i A - 3 3
Saild 2) WeAnmanudsanisesaumeasinvesdulungudauld 3) Anmtiywinasld
O 1 A L]
ansaumaraninvsangalungudenuld 4) Anmuuamansuitguinisidarsaumaen
-~ L lﬂ' 3 £z 4 1 ) - -~
vinaaaalungudald 5) eugreranfifasduaiwanuduudameimuicazdanig
. - a A A " o 4 ) A
vistuhuaFanunngudaulsgrinudstiuussianlnaiuissnamnauti
E) - ) =i L 1 J 1 o a [ J
nfusaating Ae dneaiinorsinsuaztasialszing Fufudeysaminvisaiien
walnt 9u9u 398 AL Tanuanuuuseuony AviusmawdssmAiudeyafosnisuan
WULABUONMEIUIY 100 4 uarfunealidesn 42 Ay
- e ’.1 .¥ 1 a L] 4'\4 - ] af
HANTISEATI WUl gUkuLIRsa AU AL BaARTIINaL e Ine
Wusvdesmalussdiann fa nisde dearsaumalififoniiduasdasnis Aa namday
) & o - 4} - < = - & 3 cJ L ) ﬂ‘
Aetidnvsatindn ussdiasnisszAunin fe Bumefilla amresrraumeaiinvauiins
. - < i a} - o P 1 - ol
a9 lnuldhisziinnn Ae GaauntrdulsziRmadluuassgauivieadisn searesnfe
JX d . d. o
ANMUNFT UHZHRINFIITAUNATIHINUADTURYIBNTEUSRZIAUNY FBIRINTIAS
A’ d‘ ar ey - ] < 1 W 4
wenufgeitalszdfanuifuin dnvisanerqinedalug Aumusrdesntssnsaund
1 ﬂ! . L [ o o ; i i
nunagsaumAniliaonii Ae Audteymlsraraouivenisn laslfusssainisiy
- A 1 f 1 ] = L 1 =
FUALNA SENRNNNAD NsvaaReualszmatng unssarrauAyapafilnvauhng

i -:J é [ =A - lﬂl r
1inedaulugiiduinhgadeglussiunin Ae mssumuniufeudaay



sinvesderrnn Inudalngeansasaumalurziiann fe vinanrassumnagausa
iy whdedousa aymufin wideRuiihunsessumadomastuiiinveniivs
glntHuezdaanisluszdinnn nmessssaumeiindesdioreo nn uasdnsns
\wrzAaniign Ae anlng seassundiunmndangs

Tumzainsidansaumpiinvsaiieosainewuie fgwimsidarrauna
Frupuny s binsnAdldasRniunadszom dulfymssduniunans Fatianaes
arraunanutioyun Ae graunARTT s fuRaaliesnns ATUUMEEnsELNA WLT
umiqm?ﬂumﬁﬁ'l.ﬁu?mmmzmmumﬁLﬁlmﬁ'um%ﬂmtﬁﬂoﬁﬁﬁﬂimgjlu?:ﬁuﬂ'mnmq
Frunmiinvesdisaseinewyluszdudwnans Ae lidntadeyarfenandidy
nAnssEing

HaMsAaE NUdY Snrefisasnsintlranedaulng Huasdenransaumnaannis
Gefniduniedelussdunniige AelifRuiizzAuranisiduiniige Ae punw uasiinany
FOaN1TENTRUNASINUELUT §umﬂ§tﬁmﬂu3ﬂ§|.5nnmﬁnﬁﬁﬁnﬂm;ﬁmmgsi'Nﬂ?:mﬁHua:
FeamtuszAumniign uwsissaumAidnieaRmraiadsmnadanng i Aa nanvisaiien
WHLSENA LRELATABINIIRTAUNAS N RN MMIINENAE TUTTALINND UWHAIANIAUNALRAR
duazdninizie aysiufinudemi@edousa sasamn Aa nrsauminiuieu wildeuvidy -
wsEn AR sHas U TTnvis e taseLsznal i lussAuann uavfesnsriantsingyisg
turzdunniige dnvissfiessaslszmagaulugdussdasniznmnangeeglussdann
se900 Ao Mmduuazn gy

tn¥iesdtomasalssmanutiymnisidarsaume da hinsudiaséu

m?ﬂumﬂi"nﬁmn'\ﬂe‘n’mnmmumm)uumﬂ FafhutlymszAudtunans fadlem wsn
dewnanssunalinsaiuamudenis Jafulusvdutune s Fuumssssumpiing
A araumARTieginabidismesens\d uassrssumaidundingeilhideme
gsrmasfiesudiunmeainostedediuiifudasiuasaumd Aa 1) fayslu web site
ﬁﬂﬂt‘lﬁmﬂ%’uﬂw Li":amlﬁ’amﬁquuaztﬂuﬂﬁﬁﬁu%qmmimuﬂ::n'lmé'mqtr 2)
miwmuﬁ;ﬁmi’mﬁ'qmﬂ’rjuﬂ:mn-ﬁumﬂlszmumwﬁ’nﬁuﬂuﬁ'mus‘ouﬁuﬂﬂqqq‘%ﬂ‘h
sazreiinadugisrm 3) luusazdanianasiiniuunuasdpranlumeiauniasauna
hunasgnadeaiu 4) ﬂmﬁum?fmumqﬂfmqﬁ’uﬁ'uﬁmmumﬁlugﬂuuusi'mq

9 gl L 1 4 ...} k 4
AMAN: NMTITAPEUINA AUABINSATIANMA & 13AUMA tnvisunaanguiauld



ABSTRACT

Project Code : RDG4350058
Project Titke :  Information uses and information needs of Tourists in the Provinces in

Lower Northeastern Region

Investigators : Asst.Prof.Dr.Kingkaew Patitungkho
Dr.Sommai Patitungkho
Ms. Jittree Pootrakool
Buriram Rajabhat University
E-mail Address : kingkaewpS5@hotmail.com
: Sommaib3@yahoo.com
Project Duration : 1 June 2549 — 31 May 2550

The purposes of this study were to study the uses and the needs of the tourists
regarding tourism information, to identify problems of the tourists in their using
infarmation, to study the solution to the problems and to find out the proper strategies to
support and strengthen the development and management of tourism in the Provinces in
Lower Northeastern Region for its sustainable development.

The informants of the research were 398 Thai tourists and 140 foreign tourists
visiting the region. Questionnaire and interview were used to collect the data.

For Thai tourist case, it was found that the most needs and uses for information
technofogy of Thai tourists in form of printed media are books while non-printed media
are pictures. In addition, internet is the matter of needs and uses of Thai tourists for
electronic media. In respect of matter of information, it was found that the most uses of
That {ourists for matter information are the history part of tourist attractions and the
locations respectively. Besides, the most needs of Thai tourists for information are the
location and the routes respectively. The region’s information center is the primary
source and Thailand Tourism Authority is the secondary source of Thai tourists for

tourism information. The findings from this study can also be summarized that the



infermation from personal sources that is the most frequent use for touring of Thai
tourists is to get from their friends while the material needs of Thai tourists are their
notebooks. Regarding the language of information, Thai and English languages are
needed the most for Thai tourists respectively.

For a problem result, this study has been divided into four parts: problems in
terms of form, matter, source and language of information. In terms of form, it was found
that some of Thai tourists did not know how to use and get information from some kind of
printed matter and media. However, it is a moderate probiem in view of Thai tourists.
in the part of matter or details gives in the media, it was found that most of information
did not meet needs of Thai tourists. As for the source of information, it was found that
there were not many sources of information for tourism but this prabltem is moderate.

As for language side, Thai tourists did not understand information in foreign languages.

For foreign tourists, it was found that the most needs and uses of foreign tourists
for information in form of printed matter are books and pictures for non-pﬁ‘nted matter.
These results are similar to these of Thai tourists. lﬁ addition, internet is the most needs
and uses of foreign tourists for electronic media. The source of information preferred by
foreign tourists are from Thailand Tourism Authority and the libraries of universities.
in addition, information from personal sources are from their books and friends
respectively. Information from television program is needed more while information from
newspaper is used the most. For language, English language is the most need and use
of foreign tourists and the second language are Chinese and Japanese language
respectively.

In terms of problem, it was found that the main problem of foreign tourists is
different from that of Thai tourists. For éxample, how to get information as well as no
information needed available are moderate problem in view of foreign tourists. In
respect of matter or details shown on media, limitation of information is the main problem

of foreign tourists. Moreover, English version is insufficient.



Considering the strategy in regard to information sector, the concerned
authodties should take steps to improve their policy for sustainability of the tourism
industry in this region as the following;

1) Data on website should always be updated both in Thai and Engtish.

2) The concemed authorities of both public and private sections should
concentrate and cooperation in their working as a team.

3) Each province should have and present the same form and standard of
information.

4} Different forms of advertisement should widely be promoted.

Keyword: information uses, information needs, tourists, provinces in lower northeastern

region
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