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ABSTRACT

Project Code: RDG4950097

Project Title: Tourist's Behavior of Choosing Accommodation in the Lower Northeastern
Part of Thailand

Investigators: Seehanate K., Netirangsiwatchara A., Wichian A.
Nakhon Ratchasima Rajabhat University

Email Address: rjarnjib@yahoo.com

Project Duration: 1 June 2006 — 31 May 2007

The objectives of the research on tourist’s behavior of choosing accommodation
in the lower northeastern part of Thailand, consisting of Nakhon Ratchasima, Ubon
Ratchathani, Si Sa Ket, Buri Rum, Surin, and Chaiyaphum provinces are to 1) identify
factors influencing tourist's decision making process of choosing accommodation, 2)
acquire problems and barriers that impact on tourist's decision of choosing
accommodation, 3) obtain all suggestions on accommodation development to satisfy
tourist's needs, and 4) acquire neighboring country tourism reliance strategies on
accommodation. By Quota Sampling method, 400 questionnaires were used to collect
data from tourist staying at hotels in the lower northeastern part of Thailand. Factor
correspondence analysis, ANOVA and Chi-square statistic testing, were considered as
the main techniques to analyze the relation between the factors and the effects on
decision making process. Findings of the study were separated into points according to
objectives of the study. First, the first top 3 marketing factors effecting tourist's decision
making are service process, people, and place (location). Differences in tourist
demography effect on choosing accommodation according to different marketing mix.
Secondly, the most occurring problems in choosing accommodation are hotel location,
asking for hotel price rate, and answering question by hotel staff, according to rage.
Thirdly, tourist want accommodation to develop or improve their location signs, inside

and outside room’s cleanliness, scenery, staff serving, room facilities, and hotel



attractive. Finally, to create linkage between neighboring countries on accommodation
strategy, the study found several suggestions. The government should support
international cooperation on accommodation investment that can fulfill moderate tourist
needs. Further more, the improvement on serving process, staff training, and facilities
should be emphasized to satisfy tourist desire. As the conclusion of the study, the
accommodation entrepreneurs should focus on serving process and later on the

different among each tourist group in different decision behavior.

Keyword: Tourist behavior, tourist, accommodation, lower northeastern part of

Thailand, decision making process.





