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Abstract

Project Code:RDG4950100

Project Title: Leadership of Home Stay in The Lower Northeastern Part of Thailand

Investigators: Nithipreecha, S., Suphamatra, S. Jaisumran, A.

Nakhon Ratchasima Rajabhat University

Email Address: Sasithon_nity@ hotmail.com

Project Duration: July1,2006- May 30, 2007

The survey research was to study administration of Home Stay groups in the
Lower Northeastern Part of Thailand with 50 index items related to group leaders'
characteristics and behaviors of 5 Thai local contents: emotion quotient, good
governance, planning, self-reliance, and action network. There were 2 types of
questionnaires: one for group members and one for group leaders. The questionnaires
were created to answer 2 purposes of research (1) to study leadership of Home Stay
groups in the Lower Northeastern Part of Thailand and (2) to compare leadership of
groups approved and disapproved about home stay standardization by Office of
Tourism Development, Ministry of Tourism and Sports.

The sampling subjects consisted of 18 groups of home stay in 6 provinces
registered to touring development office during 2004-2006: Nakhonrachasima,
Chaiyaphum, Burirum, Surin, Srisaket and Ubolrachathani. Seven of twelve approved
groups were randomized at the first time. Six disapproved groups were also randomized
at the second time. Data collection from 215 sampling subjects was analyzed by SPSS

11.5 computer program.



2

The results were as follows:

1. The expected scores about group leaders' 5 characteristics and
behaviors were higher than expectation in real situations especially good governance.

2. The action network was found that the scores on self-reliance of
disapproved groups were higher than the approved one.

3. Ten characteristic differences of 13 groups of home stay were found
that the score pairs of approved and disapproved groups and between the approved
and the approved groups had a difference of statistic significance except for the

planning and action network from real situations.

Suggestions:
1. Ina policy planning level, researches on human resource
development especially in a local area should be supported seriously.
2. In alevel of action, strategies among ministries related to human
resource development in tourism areas should be supported. Ciritical thinking process,
analysis, planning on leading capacity development of tourism leaders especially a

participation workshop training should be focused.

Key words:
Leadership of home stay groups, approved standardization of home
stay, emotion quotient, good governance, planning, self-reliance, action network,

participation workshop training.
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HANNTANEULTELIEUANUANGAINTBIANLBAADIANHUTULA TN ANTTNETN A1

7 4 FIUBITHINUIA ATHANNARINIT/A1ANTS wanal3l1m1979%7 30 — 32

A19197 30 ALRARE FIULLENLIUNIATFIULAZATAUARIALARAUNIATFIULDY
AMANHULHUILAZW FNTTNAUIAUSTTHALIRANNANINAINABINIT/ATANI

1RINGNTANALALININNA

X
%mjm AU S.D. S.E.
NILNTIA 16 4.81 0.21 0.05
ylns 16 4.69 025 | 006
A0 ntu 18 4.62 0.45 0.11
tusalau 6 4.38 0.49 0.20
fusnam 33 4.86 0.18 0.03
AN 24 3.61 0.69 0.14
Aa L5 22 4.20 0.63 0.13
1T 29 4.39 0.35 0.06
EGHRITS gN 10 4.74 0.29 0.09
AN 8 4.98 0.06 0.02
ABNIY 9 4.55 0.67 0.22
azaN 7 4.57 0.54 0.20
1lya17 11 4.65 0.33 0.10




: 1 a [~ i a s 2 o
A19199 31 AMANLLSUSINARIATIUNANNARLAUINENUANAN HUEH LA

WORNFTHHUY AUSTTNALNAMNANINANNADING/AIANRIT BRInanlanaLnel

NINNA

annANituasaLay

5 _ | wissresAnutlsdsau | SS df MS F Sig.
ANFABINNI/AIANTS
5 TTNINNGN 30.60 12 2.55
ANTNANNABINSG/ .
- mﬂ‘l‘uﬂ@;y 37.02 196 0.19 13.50* | 0.00
ARV -
IINTIVNA 67.62 208
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ANE1INN 30 — 32 WLIANARELTBIAMUANHOITUAT I ANTINFAUDITHIALIAAN
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HANNTANEULTELIEUANUANGAINTBIANLBAADIANHUTULA TN ANTTNETN A1

7 5 AuinQN9LEL ANgn AN uaTaLan 3 lunNs199 33 - 35

A19197 33 ALRRE FIULLENLLUNIATFIULAZATANARIALARAUNIATFIULDY
[ > o a ) [ %3 [~ a 1
ANAN B UILAS WO ANTTHH UM ULNIUAUAINENNAN LT WA IURINg N

Tandiadnanun

x
%ﬂ@jm AU S.D. S.E.
NILNTIA 16 4.33 0.42 0.11
1lns 16 4.19 064 | 0.16
A ntiu 19 3.93 1.04 0.24
tumalau 6 3.86 0.42 0.17
tudsam 33 4.47 0.25 0.04
ANLLNALIL 24 3.28 0.52 0.11
Aa s 26 3.35 0.65 0.13
T2IAN 29 3.57 0.79 0.15
EGTMIT R 10 4.15 0.22 0.07
NAY 8 4.83 0.49 0.18
ABNIY 9 417 0.87 0.29
azvau 7 3.66 0.82 0.31
1lzan 11 4.0 0.93 0.28
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Wesngsugun mulnuruludan naNNiluasraIngulaNsadNInNn

anmAuuaTaay .
5 _ | winsresAuudsdsau | SS df MS F Sig.
ANNFIBINT/AANTS
FENTNNGH 43.88 12 3.66
annANduag nelungu 85.93 201 043 | 855" | 0.00
FINTIUNA 129.81 213

o

* QU@ AN NADANTZAY .01
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6 ANWINANUHY ANNAMNABINITAIAUTS LA lunNs199 36 — 38
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A19197 36 ALRRE FIULTELLUNIATFIULALAIANNARIALARDUNINTF UL
AANBUSHUILAS WO ANTTHH UM ULNIUAN ATNANTWANNABINIS/ATANIY

waIngulaNAAENINA

X
fangu AU S.D. S.E.
NILNIIA 16 4.78 0.23 0.06
ylns 16 4.61 037 | 0.09
A0 ntu 18 4.59 0.43 0.10
Tunalau 6 4.40 0.43 0.18
futsnam 33 4.83 0.20 0.04
ANUNAEIY 24 3.59 0.42 0.09
Aa s 23 4.28 0.78 0.16
1T 29 4.35 0.42 0.08
EGHRITS o8 10 4.68 0.29 0.09
NNAN 8 4.99 0.04 0.01
ABNIY 9 4.44 0.48 0.16
azvau 7 4.29 0.98 0.37
1lya17 11 4.43 0.54 0.16

A3 37 ArAanuisUsaurasazuuuANNAnuNgInUAMAN BMzE LAY
WOANTTNAUN ATUUNUNUAN LURNMWAMNARINIT/AIAUITIBINGNTENALAE

STHT
anmAuuaTaay .
5 _ | winsresAuudsdsau | SS df MS F Sig.
ANARINIT/AIANT
5 FEUINNGN 29.07 12 2.42
ANTWAANARINTS/ .
. nelungu 41.99 197 0.21 | 11.36* | 0.00
ANANI -
e EVAHT 71.06 209
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= o o Qad‘ o
*dugaAtunNananIeal .01
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15199 39 ALRAS dfauLﬁmmummﬁsmuaxmmwﬂmmﬂﬁ'@ummg'mmm
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Tanaumgnanan

x
dengu AU S.D. S.E.
NILNIIA 16 3.75 0.22 0.06
ylns 16 4.02 052 | 013
A0 ntu 19 3.72 0.55 0.13
tusalau 6 3.60 0.23 0.10
futsnam 33 4.02 0.28 0.05
ANUNAEIY 24 3.18 0.34 0.07
Aa s 26 3.61 0.38 0.07
1T 29 3.69 0.43 0.08
EGHRITS o8 10 4.07 0.20 0.06
NNAN 8 4.08 0.25 0.09
ABNIY 9 4.12 0.34 0.11
azvau 7 3.66 0.45 0.17
1lya17 11 3.86 0.22 0.07

A19197 40 ArananislsiuansaziuuanuAnuNgnLAMAN Uz ENLAz

a o ¢ [ a 1 &
WOANTTHHUY AUNINIAULBINENM WA UAZ RN N TINALALNIUNA

anmAuuaTaay .
3 _ | winsresAuudsdsau | SS df MS F Sig.
ANNFIBINT/AANTS
FENTNNGH 15.39 12 1.28
annANuag e lungu 27.68 201 0.14 | 9.31* | 0.00
2WTNUNA 43.07 213
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HANNIANHLFEUTEUANNWANGANTBIANLRAADIANH UL LA TN ANTINET A1Y
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A19197 42 ALRRE FIULLELIUNIATTIUUAZATAUARIALARAUNIATFIULDY
AAN B UILAS WO ANTTHH UM UNINIAULRIATNANINAINADINIT/ATANI

waIngulaNAAENINA

X
Fangu AU S.D. S.E.
NILNTIA 16 3.97 0.24 0.06
ylns 16 4.16 033 | 008
A0 ntu 19 3.90 0.32 0.07
Tunalau 6 3.87 0.25 0.10
tnulsam 33 4.14 0.21 0.04
ANUNAEIY 24 3.39 0.28 0.06
Aa s 21 3.92 0.57 0.12
T2IaN 29 3.91 0.25 0.05
EGHRITS o8 10 4.39 0.22 0.07
NNAN 8 4.31 0.14 0.05
ABNIY 9 4.12 0.34 0.11
azvau 7 3.84 0.32 0.12
1lya17 11 4.02 0.28 0.08

A1919N 43 AANklssIuraIRzuuNAINAAIMN BN UANAN BT uAY

WOHNTTHHUY AUNINIAULBININWAINABING/ANAUIIIRINAN TN LAE

NTHT
anmAuiuaTaay .
5 _ | winsresAuudsdsau | SS df MS F Sig.
ANARINIT/ATIANI
5 FEUINNGN 13.11 12 1.09
ANTWAANARINTS/ .
. nelungu 19.05 196 0.10 | 11.23*| 0.00
ANANI -
e EVANHE 32.16 208
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15199 45 ALRRS ﬂ'quvﬁ'mLuummg'muawhmwﬂmmﬂﬁaumm‘a‘gmmm
Y] o a o ) 1 [
ANANBUSHUILAS WY ANSTHH UM UNISTINULLLILATAANE ATNENINANLLIY

A59229NqNTENRLAENINNA

X
%@ﬂ@jm AU S.D. S.E.
1UNIA 16 4.05 0.55 0.14
1ns 16 3.90 059 | 0.15
A0t 19 3.87 1.04 0.24
Tnumalau 6 3.39 0.54 0.22
tinulsam 33 4.34 0.32 0.06
AN 24 3.13 0.40 0.08
Aa L5l 25 3.40 0.67 0.13
TrIaN 29 3.35 0.77 0.14
EGHRITE gN 10 4.20 0.25 0.08
VAlaS 8 478 0.62 0.22
AANG 9 4.35 0.62 0.21
avau 7 3.86 1.09 0.41
1zan 11 3.95 0.68 0.20

m19197 46 A1ANNLLSTINTRIAZUNANAATIUIN AN LA A N ELAE
woRnssugu AMunisinuuLeiadneg ausanwaniiuaaeangulansing

NHT
an nANNuaTILAY .
5 _ | unasresAnudsdsu SS df MS F Sig.
ANABINIT/AANTS
5 FEUINNGN 44.71 12 3.73
ANTWAANABINIT/ .
5 nmalungs 82.98 | 200 041 | 898 | 0.00
ANAUIS -
TAINYNVNA 127.69 212
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*HugaAtunNananIeal .01
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A1TN 48 ALRRE FIULTELUNIATFIULALAIANNARIALARDUNINTF UL
AANBUHUILAS WO ANTTHHUIAUNITTINIULLLILATATNE A NANTNAIN

ABIN1S/AIAUIL VBINFHNTENALALIINNA

X
%@ﬂ@jm AU S.D. S.E.
NILNTIA 16 4.56 0.46 0.11
1ns 16 4.55 036 | 0.09
At 19 4.46 0.56 0.13
fnumalau 6 417 0.49 0.20
fnulsam 33 4.75 0.27 0.05
ANUNAEIY 24 3.59 0.55 0.11
Aa s 22 3.90 0.76 0.16
T2IaN 29 4.25 0.49 0.09
EGHRITS g8 10 4.74 0.33 0.10
MNAS 8 5.00 0.00 0.00
ABNIY 9 4.5 0.47 0.16
avau 7 4.09 0.91 0.34
1lya1n 11 4.5 0.39 0.12

A1919N 49 AANKsUsIuTRIAzRUNAINAAIWN AN UANIAN BT LAY

WOHNTTHHUY AUNINIAULBININWAINABING/AIANIIIRINAN TN LAE

NTHT
annanNuaduay .
5 _ | unasresAnulslsou SS df MS F Sig.
ANABINIT/A1ANT
5 FEUINNGN 31.48 12 2.62
ANTWANARINIT/ .
5 nalungs 49.11 197 025 |10.52*| 0.00
ANAUTS -
TN 80.59 209

%

= o o Qad‘ o
*dudgaAtunNananIeal .01
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Abstract

The survey research was to study administration of Home Stay groups in the Lower
Northeastern Part of Thailand with 50 index items related to group leaders' characteristics and
behaviors of 5 Thai local contents: emotion quotient, good governance, planning, self-reliance, and
action network. There were 2 types of questionnaires: one for group members and one for group
leaders. The questionnaires were created to answer 2 purposes of research (1) to study leadership
of Home Stay groups in the Lower Northeastern Part of Thailand and (2) to compare leadership of
groups approved and disapproved about home stay standardization by Office of Tourism
Development, Ministry of Tourism and Sports.

The sampling subjects consisted of 18 groups of home stay in 6 provinces registered to
touring development office during 2004-2006: Nakhonrachasima, Chaiyaphum, Burirum, Surin,
Srisaket and Ubolrachathani. Seven of twelve approved groups were randomized at the first time. Six
disapproved groups were also randomized at the second time. Data collection from 215 sampling

subjects was analyzed by SPSS 11.5 computer program.

The results were as follows:
1. The expected scores about group leaders' 5 characteristics and
behaviors were higher than expectation in real situations especially good governance.
2. The action network was found that the scores on self-reliance of
disapproved groups were higher than the approved one.
3. Ten characteristic differences of 13 groups of home stay were found that the
score pairs of approved and disapproved groups and between the approved and the approved
groups had a difference of statistic significance except for the planning and action network from real

situations.

Suggestions:
1. Inapolicy planning level, researches on human resource
development especially in a local area should be supported seriously.
2. Inalevel of action, strategies among ministries related to human
resource development in tourism areas should be supported. Critical thinking process, analysis,
planning on leading capacity development of tourism leaders especially a participation workshop

training should be focused.
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