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Abstract

The major objectives of this project is firstly to research and study the mechanism on the
arrangement of Sustainable Natural-Based Tourism Activities of Koh Chang Area, Koh Chang Sub-
District, Trat Province, secondly to research and study the potential on the arrangement of
Sustainable Natural-Based Tourism Activities of Koh Chang Area, Koh Chang Sub-District, Trat
Province, and thirdly to research and study for means and accomplishment concerned the Area-
Based Tourism Research for Sustainable Tourism of Koh Chang Area, Koh Chang Sub-District, Trat
Province. The population and samples used in this research are the business owners, CEOs who
arrange the tourists’ activities and programs, local citizens, and Thai and non-Thai tourists. The
research equipments have been divided into five different sets, consisted of questionnaires, and
structural interviews. All information was gathered mainly by all researchers. However, the
information is analyzed by statistical computer programs.

The results are obviously seen that participants can be categorized into two groups : the
local investors as one group and non-local as well as foreign investors as the other group. The
details related to work operation consisted of 1) objective of activities and programs, 2) financial
plan, 3) facilitation factors, 4) program arrangement, 5) public relation and marketing, 6) human
resources, 7) security and risk management, and the last one is 8) customer relations. From the
point of views stated by Thai tourists and non-Thai tourists, the results appeared that coral snorkeling
and scuba diving are very interesting and highly meaningful. Nevertheless, the results from the
studies have shown that the local citizens strongly believed in the high value of natural resources and
highly valued on this issue while most of Thai tourists and non-Thai tourists moderately observed the
value of natural resources. In addition, the security system and popularity on tourism activities have

moderately attracted the three sample groups. In spite of that, for future development, the
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researchers have proposed the 3E which are the enforcement, engineering and education to be
considered as the news effective means for the Area-Based Tourism Research for Sustainable

Tourism of Koh Chang Area, Koh Chang Sub-District, Trat Province.
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Questionnaire

The Study of Mechanism and Potential for Sustainable Nature-based Tourism Activities

Arrangement in Koh Chang Area, Koh Chang Sub-District, Trat Province

Rajamangala University of Technology Krungthep (RMUTK) has been granted
the fund from The Thailand Research Fund (TRF) to collect all important data and
information which will be used to examine and develop the Area-Based Tourism
Research for Sustainable Tourism of Thailand.

The maijor objective of this project/research is to study the tourists’ opinion given
when evaluated information concerned the Area-Based Tourism Research for
Sustainable Tourism of Thailand. Kindly read all the given information and please
provide your answer according to your preferences. The following information will be
strictly confidential and is used ONLY for statistical analysis.

Your time and cooperation is appreciated by the researchers.

Pongrapee Srisawat Project leader

Prachoomporn Rangsiwong Project helper

This questionnaire consists of 3 parts :

Part | : Personal data
Part Il : Potential for Sustainable Nature-based Tourism Activities

Part 1ll : Other suggestions
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Part| : Personal data
Directions Please make \/in the parentheses [ in front of the answer that best

matches of your personal information.

1. Gender
D 1. Male D 2. Female
2. Age years

3. Nationality (Please Specify)

4. Highest education
1. High school (3 2. Vocational diploma
(3 3. Bachelor degree (3 4. Master degree
(3 5. Doctorate degree
(3 6. Others (Please specify)

5. Monthly income

(3 1. Less than $ 1,000 (3 2. $ 1,000 - 1,250

(3 3.$ 1,251 - 1,750 (3 4.$ 1,751 — 2,250

[ 5. $ 2,251 — 2,750 (3 6. More than$ 2,750
6. How many times have you been to Koh Chang?

1. 1St time [ 2. 2-5 times (3 3. More than
5 times

7. How long have you planned to stay in Koh Chang?

1. 2 — 3 days (2. a week
OJs. Approximately 2 weeks [(34. Months
8. How did you come to Koh Chang?
1. Independent travel 2. Arranged by travel agency
(3. with tour group (V4. others..........
9. What is the main purpose of your visit this time?
3 1. Nature 2. Way of local people life and culture
O s. Sport [ 4. Entertainment

(3 5. Health and spa (V6. Others... .ocooveeeeenn.
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10. Where do you stay?
(7 1. Guesthouse / bungalow 2. Home-stay
(3 3. Hotel/resort (3 4. Others.....ccooveevnn

11. From the provided activities found on the island, which activities you have been
trying. You are welcome to answer more than one issue. 0 = dissatisfied 1 =fair 2 =
satisfied 3 = very satisfied 4 = strongly satisfied 5 = perfect

Land activities Point

. Hiking, animal’s and bird’s eye view

0o. Camping

0. Canoeing, kayaking, watching light bulb/fireflies

1 4. Home-stayed (Observed way of life)

Os. Elephant riding

O s. Biking, riding, driving around the island

(3 7. Waterfall sight-seeing

(3 8. Adventure such as rope bridges, flying skateboards, and giant zip lines.

D 9. Others

Sea activities Point

1. Experiencing fishermen’s lives

3 2. Fishing

Os. Kayaking, canoeing

3 4. coral Snorkeling

(3 5. Scuba diving

(3 6. Boat trip around the Island

7. Walking on the sand dune located between Koh Chang and
Koh Munnai during the low tide

(1 8. Boat-Para chuter (para-sailing)

(3 9. Others




Part Il

Please mark your opinion accordingly.

0 = No service or no recieved, 1 = fair, 2 = satisfied, 3 = very satisfied,

4 = strongly satisfied, 5 = perfect

. Potential for Sustainable Nature-based Tourism Activities
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Potential for Sustainable Nature-based Tourism Activities

Levels of opinion

5 points

4 points

3 points

2 points

1 point

0 point

Natural Values / Benefits earned from joining activities

1.

Knowledgeable services are given during the

program provided by the skilled staff.

Knowledgeable services are broadly given in variety

techniques during the services by the skilled staff.

Tourists are welcome, when joined the provided
program, to obtain and absorb all natural knowledge
and information, willingly supported by the staff

concerned.

The serviced staffs, while providing services, are
genuinely taking part in preserving and protecting

the national environment.

Safety when participated program/activity

1.

Information given on service and equipment

operation
2. Safety information provided before activity started
3. Ratio on safeguards and tourists in the areas
4. Efficiency of safeguards

First aids and health-cared staff concerned.




194

Levels of opinion
2 ) ) ) - -
Potential for Sustainable Nature-based Tourism Activities é_ é 'é é é 'é
T} < ™ §\ — o
Popularity on land / sea / marine activities
1. Activities and programs are well known to tourists.
2. Activities provided are impressive.
3. Activities provided are enjoyable and pleasured.
Constraint or limitation on making or arranging activity to serve tourism’s activities
available Not unaware
available
1. Regulations concerned the services and programs are | | O
set to serve the standard of the area.
2. Weather and temperature are counted as the constraint O O O
of services provided.
3. Programs and serviced are seasonal set. 0 0 O
4. Some certain services and programs are restricted, on | O O
time and period, by Office and Organization
concerned.
5. Gender becomes the major threats to some programs | | O
or services.
6. Programs and services are arranged to serve all O O O

children, handicapped and senior citizens.

Part Ill : Other suggestions

Thank you for your kindness
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