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Research Title Teaching a Listening and Speaking Intensive Course for
Less-able Students at a University Level

Researchers Assistant Professor Sripathum Noom-ura
Assistant Professor Watjana Suriyatham
Assistant Professor Chorthip Viriya

Year 2006

Abstract

This research study was an attempt to teach listening and speaking skills to
students with low English proficiency for 60 hours in three weeks.

Twenty-eight subjects were randomly selected from Thammasat University
first year less-able students, whose English entrance exam scores in the year 2005
ranged from O to 42.

The data were collected and analyzed quantitatively and qualitatively from the
following sources: the pretest posttest results of the listening and speaking tests, the
pre-post questionnaires involving the students’ readiness, interest and confidence in
learning and using English before and after attending the course, the classroom
observation, the students’ reflection, and the course evaluation.

The study found that (1) the average results of the pretest and posttest scores
and the students’ readiness, interests, and confidence in learning and using English
increased at the level of 0.001 (2) at the end of the course, twelve students showed
their speaking ability at the level of 0 and 1 and sixteen students were rated as 1+ and 2
performers (3) the classroom observation summary showed a good rapport between the
teachers and the students, who actively and joyfully participated in class activities (4)
the analysis of the students’ self-reflection corresponded with the questionnaire results
concerning their cognitive, affective and behavioural positive changes and (5) the
students accepted that the time allocation, the content and activities, the teaching
methodology and the teachers were satisfactory.

Keywords: teaching listening and speaking, intensive course, less-able students, low
English proficiency
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Competitive Second
Language Learner
(2LL)
/ Learner\
perceives self on 3 \\\
continuum of success

when compared to other 2LL's \\\
{or with expectations) \\

’J Unsuecessiul

Self-image

: N, Ja
Anxiety
(State/Trait)
success of L2

e e =, | Successful S
Self-Image LT
Positive rewards
associated with
- learning
Facilitating
Anxiety ‘ \
. ; .. [EEU— lI

2LL (temporarily or Learner increases efforts 211 continner v |
permanently) avoids to improve L2 (w/ participate in milieu
contact w/ source of improvement measured - o ki I
perceived failure by comparison w/ other
LL's)—i.e., learner |
\ i becomes more competitive '—'Z e g—

— | L2 learning is

\\ v enhanced .
~] L2 learning is L2 learning - o _ _: B
impaired or abandoned is enhanced

Competitiveness and the Second Language Learner

Source: Bailey, 1995: 201 in H.D. Brown & Susan Gonzo (Eds.)
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GROUP I:  Afrikaans, Danish, Dutch, French, Haitian Creole, Italian, Norwegian, Portuguese,

Romanian, Spanish, Swahili, Swedish

Length of Training Aptitude for Language Learning

Minimum Average Superior
8 weeks (240 hours) 1 1/1+ 1+

16 weeks (480 hours) 1+ 2 2+

24 weeks (720 hours) 2 2+ 3

GROUP lI: Bulgarian, Dari, Farsi, German, Greek, Hindi, Indonesian, Malay, Urdu

Length of Training Aptitude for Language Learning
Minimum Average  Superior

16 weeks (480 hours) 1 11+ 1+/2

24 weeks (720 hours) 1+ 2 2+/3

44 weeks (1320 hours) 2/2+ 2+/3 3/3+

GROUP I1l: Amharic, Bengali, Burmese, Czech, Finnish, Hebrew, Hungarian, Khmer,

Lao, Nepali, Philipino, Polish, Russian, Serbo-Croatian, Sinhala, Thai,
Tamil, Turkish, Viethamese

Length of Training Aptitude for Language Learning
Minimum Average Superior

16 weeks (480 hours) 0+ 1 171+

24 weeks (720 hours) 1+ 2 2/2+

44 weeks (1320 hours) 2 2+ 3

GROUP IV: Arabic, Chinese, Japanese, Korean

Length of Training Aptitude for Language Learning
Minimum Average Superior

16 weeks (480 hours) 0+ 1 1

24 weeks (720 hours) 1 1+ 1+

44 weeks (1320 hours) 1+ 2 2+

80—92 weeks (2400-2760 hours) 2+ 3 3+

Source: Judith E. Liskin-Gasparro. ETS Oral Proficiency Testing Manual. Princeton, N.J.:

Educational Testing Service, 1982. Reprinted by permission.
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Table 1. Summary of the three studies reported

Strategies PLLs | GLLs | HALs | SLLs | Stage
Metacognitive strategies

Knowing their own strategies concretely X X X ALL
Having concrete need/plan for learning X

Practicing regularly X X BEG-INT
Maximizing opportunities to use the language X X X BEG-INT
Learning intensively X X INT
Pushing oneself into using English X X X INT-ADV
Strategies in a specific skill area

Listening

Deep listening X BEG-INT
Broad listening X INT
Reading

Reading aloud X X BEG-INT
Reading analytically X X X INT
Reading a lot X X X INT
Reading in a specific field X X INT
Avoid translation X X ALL
Speaking

Memorizing sentences X X BEG
Pattern-practicing X X BEG
Speaking to oneself in English X X INT
Emphasizing fluency over accuracy X X BEG-INT
Emphasizing accuracy over fluency X X ADV
Vocabulary

Increasing basic vocabulary X BEG
Embedding new words in sentences X X BEG
Always checking pronunciation of new words X BEG
Vocalizing and writing many times X X BEG-INT
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Guessing and confirming meanings X X INT
Making a word list and memorizing words X BEG
Pronunciation

Paying special attention to sounds/prosody X X BEG-INT
Imitating, (recording), and correcting X X X BEG-INT
Shadowing X X INT
Watching carefully NS’s lips and tongue X X INT
Writing

Borrowing expressions from good samples X X INT
Writing regularly/having their writing corrected X X INT
Grammar

Learning consciously/Attention to forms X X INT-ADV
Legend: “X” in Table 1 indicates that the strategy was frequently mentioned.

PLLs = poor language learners HALSs = highly advanced learners

GLLs = good language learners SLLs = successful language learners

“Stage” indicates the estimated learning stage in which the strategy was used most.
BEG = beginning ADV = advanced

INT = intermediate ALL = all stages

Source: Takeuchi, 2003 - Synopsis
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Teaching Schedule for Listening-Speaking Intensive Course
March 20 — April 7, 2006

Course book: New Person to Person OUP 1995

Date/Time Topics Group 1 Group 2 Group 3
Mon. March 20 Pre-test A.William

13.30-16.30 Listening + Interview A Sripathum

Tue. March 21 Ice-breaking A.Watjana A.Chorthip | A.Steven
13.30-16.30 Exchanging personal information

Wed. March 22 Describing family, people A.Watjana A.Chorthip | A.Steven
13.30 - 16.30

Thu. March 23 Describing clothing A.Watjana | A.Chorthip | A.Steven
9.30-12.30

13.30 - 16.30 Describing things A.Watjana | A.Chorthip | A.Steven

Fri. March 24
9.30-12.30 Telling locations A.Watjana A.Chorthip | A.Steven

13.30-16.30 Review activities

Mon. March 27

13.30 - 16.30 Giving directions A.Chorthip | A.Steven A.Watjana

Tue. March 28

13.30 - 16.30 Likes and dislikes A.Chorthip | A.Steven A.Watjana
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Tue. April 4 A Steven A.Watjana A.Chorthip
13.30-16.30 Future plans
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13.30-16.30 Comparing places
Thu. April 6 Study Trip to A.Steven, A.Watjana, A.Chorthip
9.30-12.30 Bang Pa-in Palace A Sripathum
13.30 - 16.30
Fri. April 7
9.30-12.30 Students’ presentation A.Steven, A.Watjana, A.Chorthip
13.30-16.30 Post-test + interview A.William + A.Sripathum
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1. Personal information

9.8, Please tell me about yourself.

2. Describing their family.
01.8. Please tell me about your family. OR What does your sister

look like?

3. 4. Describing appearance and clothes (+pictures)

9.8, Look at Picture 3, tell me what the lady is wearing.

4. Describing what things are and their use (+ pictures)

91.8. What do you see in Picture 2?

5. Describing where things are (+ pictures)

01.8. Look at this picture and tell me where the bookshelf is.

6. Giving directions (+ pictures)

91.8. Use this map to tell me how I can get to the bank.

7. Preferences/ likes and dislikes
#.8. Do you like to go to the cinema? Why or why not?

30 Do you like the trip to Bang-Pa-In Palace? Why or why not?

8. Invitations

01.8. If someone invites you to a party tonight, what will you say?

9. Shopping (+ pictures)
9.8. I'm a shop assistant. You're looking for a birthday gift for
your friend. Here are the pictures of what you can buy, what will

you say?

10. Ordering food. (+ pictures)
0.8. I'm a waiter. You're ordering lunch. Here is the menu, what

will you say to me?




45

9
ANUHIEURIAZUUUTZAY 1-6  1uulAvinmsaauiasszauanuasovesdya

U
(%

320U Level 1 Y04 The FSI Ratings of Spoken Performance LLﬁﬂ%ﬂLﬂaﬂuﬁ1u@1ﬁé}ﬁuﬂ1Hﬁ

@

a 1 ¥ o g [ 1Y y
dadulaheruTaefMuanumaTsAUAZIUUAIT

1 = Non-speaker. Says almost nothing. Could be unconscious.

2 = Very poor. Only words, no sentences. Unclear pronunciation.

3 = Poor. Longsilences. Simple grammar mistakes. Struggle when listening.

4 = Limited. Some silences, little or no eye contact. Basic grammar patterns only.
5 = Fair. Explains with the vocabulary they have, manages to communicate.

6 = Good. Expands on topic. No silences. Clear pronunciation.
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ntjué’ﬁadn Pretest Score Posttest Score Higher or Lower

5 27 26 -1

6 20 20 0

7 36 37 +1

8 19 20 +1

9 20 23 +3
10 11 14 +3
11 24 27 +3
12 17 21 +4
13 10 14 +4
14 14 19 +5
15 10 15 +5
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19 21 28 +7
20 15 23 +8
21 14 22 +8
22 7 16 +9
23 20 29 +9
24 7 17 +10
25 23 34 +11
26 21 32 +11
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28 18 30 +12

MEAN 17.82 22.61 +4.79
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9 17 0+ 23 0+ +6
10 26 1 32 1 +6
11 28 1 34 1+ +6
12 26 1 32 1 +6
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26 28 1 47 2 +19
27 25 0+ 45 2 +20
28 24 0+ 49 2 +25
MEAN 22.71 33.75 +11.04
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ATUUUAIGA 13 ATUUY LAZFIFA 49 AZLUY NQUAIDENNAZIUUNAINIIFTIUNITOUNI
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MINERUUMNLA 1T AZUUUIUDY 25 ASHUU IUIU 27 Al "lmmﬂﬂ”lﬂﬂzuuummm asy
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d 3 v
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FoU NUNTANUUANAIINY DENUNIFIAUNIADA NTZAD 001 AIA15197 4

9

MM 4 HAAINATHENENINIWANUIAT HAIMSISEUILITNYY

ARy Standard Deviation t Sig. (2-tailed)
AZLUUU pre-test 22.71 8.119 -7.396 .000%**
ASLUY post-test 33.75 8.934

v
% v = %

wex Pgd 1Ay NIzaY 0.001
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v = Yy 9
NOHIISHUVDIVNUH

v A Yy 9
HaUISUUDUVVNUYY

L4 ) d'

f390819N 1

T: Can you tell me what you see in the
picture?

S: Belt.

: Can you tell me what you see in the

picture?
It’s a belt. A leather belt. It’s red. It’s for

(a) lady.

% 1 d'

AIDYNN 2

T: Can you tell me what you are wearing
today?

S: Jean. Shirt.

: Can you tell me what you are wearing

today?
I’m wearing jeans, blue jeans. My T-shirt
is red and white. [’m wearing white socks

and pink trainers.

% 1 d'

AIDYWN 3

T: You’re in a restaurant. You want to order
food and here’s the menu.

S: I want chicken. (long pause) Salad.

: You’re in a restaurant. You want to order

food and here’s the menu.

: May I have a medium-rare steak, a salad,

and a coke, ( pause) please.

1 Y 1 Y dy =\ o [ Y d? =\
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5. MESUEAINEINNMSVRIBauNainEy Msia MIyasINm 2 invziusayana

Y v
5.1 HAAZUUUIIUNG 2 NAHENOULAZHAINTAOULLLITY U5 19a21Deanan13 191 7

A3 7 ASHUUNIINATIUNITIIA Mg n'ammzﬂé’amsﬁwmiaammmﬂ’fu

ASUUUNTINA ASUUUNTNA AZUUUNMTAY AZUUUMITTY ASLUUUIIY ACUUUITIY
Pre Post Pre Post fnou nag Wag

Atthapol 16 17 17 13 33 30 -3
Jaturavit 49 45 36 37 85 82 -3
Saran 41 43 27 26 68 69 1

Nattapol 25 34 16 13 41 47 6
Praewpatra 26 32 20 20 46 52 6
Sahasak 10 13 11 14 21 27 6
Ratthakrit 26 32 20 23 46 55 9
Lalit 26 32 17 21 43 53 10
Amornrat 25 28 15 23 40 51 "
Kamon 17 23 14 19 31 42 "
Khanittha 28 31 7 16 35 47 12
Prasanee 29 33 14 22 43 55 12
Jintawee 24 36 19 20 43 56 13
Piyarat 21 35 17 16 38 51 13
Tanyaluk 18 24 12 19 30 43 13
Uracha 24 35 24 27 48 62 14
Onuma 28 34 20 29 48 63 15
Wanlaya 1" 21 10 15 21 36 15
Taweewan 21 33 10 14 31 a7 16
Prinyanun 31 38 18 30 49 68 19
Tunyamat 23 37 10 16 33 53 20
Thalerngsak 25 40 21 28 46 68 22
Dissapong 17 30 7 17 24 47 23
Nuttapong 24 49 34 33 58 82 24
Pornsiri 33 47 23 34 56 81 25
Puangpaka 16 31 21 32 37 63 26
Sureeporn 25 45 21 27 46 72 26
Punya-apa 28 47 18 29 46 76 30
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M0 8 uanInIRdeANNNIoN ANNEUIUMITEUMISINgHUBINNANEINGY Az

v = Y
Had NI HUVUIVYN

Mean SD. Mean SD. t-test Sig.
Pretest Posttest
MNTINMUANNAA 3.87 0.37 4.04 0.32 -3.70 | 0.00%**
(Cognitive domain )
MWTINAUANNIAD 321 | 034 3.38 033 | 13.00 | 0.00%%*
(Affective Domain)
MNWTINAIHNGANTIN 266 | 0.75 3.03 0.77 | -3.10 | 0.00%*x
(Behaviour)
s Tfadineadanssiy 001

9
MINMIINTIZRIVUAOUDINANUNT BN 3 Arudediunuaa aAwidn uaz

~ ' ' { a 4 1o ' o
Wﬂ@ﬂﬁﬁﬂiuﬂ’]Wi’JﬂJ NUN ﬂ“ﬂaElﬂ’nllﬂﬂ!ﬁuall@ﬂﬂqg\lﬁjaEn\ﬁ’fa\iﬂhﬁﬁﬂuﬂ'ﬁﬁﬂuu‘u‘ﬂl%u

] a [~ l ] v o W Aaaa [ [
UANHMI9INANUAAT UADUNTIS IUDEINTIFIAUNNADANTEAD 001 1AslTTALUAIY

9

A 9

a & ad 9y a A v a 92 [ a 4 o o

ﬂﬂlfl’iu‘ﬂL‘I’iuﬂ’!fﬁlq’ﬂﬂﬂﬂWHﬂ’ﬂﬁJﬂﬂ ii’)\iﬁ\ilﬂﬂ@ﬂ?ﬂﬂ’ﬂﬂgﬁﬂ LLﬁSﬂWHWE}@ﬂiiNLﬂH@Hﬂ‘U
9 = 1 1 = [ =~ A A A 9 ~ [ J

AANY FINVUIWYAITUAITNOUNITLIIULASH AINITLIIYU mmﬂaﬂuuﬂaquaﬂmaﬂiummu

Q q

o 1 A 9 a 1 = 1 9 = A
AIDYNADATUNYANT TN mmwazu,aEjﬂimmazmummm“lumiN‘w 8.1-8.3

d‘ J d‘ v k% a S| Y
MINN 8.1 uaasnmagaNunTeNmuaANNAauseve

f. Cognitive domain: (facts, concepts, principles, rules, problem solving)

sieazvun Mean SD. Mean SD. t-test Sig.
Pretest Posttest

Laugsoflamuoangy | 243 0.63 2.96 0.74 | -3.07 | 0.00%**
aa
20UAWTOYANIYIONGY | 2.04 0.58 2.64 0.68 | -4.36 | 0.00%*=
An
33 ndeanguaindu | 421 0.79 439 0.88 1.22 0.23
AU (NNAUADIT BU)
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M1319 8.1 (¢1D) Mean | SD. Mean SD. | ttest | Sig.
iwazlaﬂﬂ Pretest Posttest

43% 1 oanguadInidu | 2.89 1.13 2.96 1.17 -0.36 0.72
a A 9
Fuaen (awizRauls)
5.AUAANMEIBINEAANN | 4.50 0.88 432 0.90 1.31 0.20
suiludealsludialszsriu
6AUAAIINIBIOINOT | 4.86 0.36 4.86 0.36 0.00 1.00

o 1 = 1
anuInilusemsanyinelu
FLAUY
7RUAAIINIBIOINHI | 475 0.52 4.75 0.44 0.00 1.00
anusuiugonmsilszneu
013 lueuan
8.AUDNILITIUNLIOINOY | 4.32 0.72 4.46 0.50 -1.00 0.33
183 udruTonalasou
uagHnruunIU
9.8 UAAINAITIVUNIYEMST | 4.36 0.73 4.46 0.58 -0.77 0.45
Ha-wanwidanguludy
- 2
SYUNINUU
102uAAIIAITHIITaOU | 3.75 0.93 4.07 0.77 -1.88 0.07
aw1dangulunnain

- 2

M3AnNyIazNNFUI
11.é’ﬂun1iﬁﬂy1nﬁ’u 4.43 0.69 4.61 0.57 -1.41 0.17
Yr1Iner1densld

[ d’ 9
My1oIngudeas la
MNTINNUANINAA 3.87 0.37 4.04 0.32 =370 | 0.00%%*
wex oAy IEDaNIZAY 001

1NNMTAATIZHLUVADUDINANUNWSDUEIUANUAANYI A URAIANUAAT YD
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1 ~ I Y] < 9 ~ Y= A9 A U ] 1 a T 9 =2 v
ﬂ@uliﬂuqﬂlﬂuigﬂﬂlﬂuﬂﬁﬂ‘ﬂq&ﬂﬁaﬁliﬂuﬂ@"ﬂi‘] 11 NNYUAIBDYNAAIINIUNTANHITEAU
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d‘ J d‘ v k% A S| Y
919N 8.2 sLtmammaﬂmmwsaumummgansﬂmmme

9. Affective Domain Mean | SD. Mean SD. | t-test Sig.
Pretest Posttest
12. AUFDUITOUNHIOING Y 329 | 0.85 3.61 0.74 | -1.88 | 0.07

13.AUSeunIBIIngy ANz | 3.89 | 079 | 371 | 098 | 0.82 | 0.42

Y
WugIUaoU

143usoumpoengu lifmsizag | 250 | 096 | 250 | 092 | 0.00 | 1.00

aoulia

1sAuwSeuniwidangu ludiwsiz | 261 | 088 | 279 | 096 | -1.00 | 0.33

o = A
ATTUIIUUUUD

16AuwSounwdengu ludmsie | 271 | 085 | 289 | 0.63 | -1.09 | 0.28

fM31seuennu 'l

17308 anquiluiniivude 246 | 1.00 | 229 | 081 | 0.89 | 038
18. AUFoUNHIOINHUAITUN 332 | 067 | 3.64 | 0.68 | -2.08 | 0.05%
19. SUFIUNBISINHILAAAT UA 293 | 094 | 275 | 093 | 0.84 | 041

20. Ammpisanguadsaeuldayn | 425 | 093 | 421 | 079 | 023 | 082

TuaS e

J

21.8udesmananudings1adIn | 468 | 061 | 468 | 055 [ 0.00 | 1.00

2. dudnamsileniwsanguldedte | 471 | 053 | 468 | 055 | 033 | 0.75

Wla

23.0UARIMI 1Fn 109N NAne | 457 | 0.63 | 468 | 048 | -1.00 | 0.33

Y] 1 ay ¥
fUP1IN9A 1A
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A15197 8.2 (719) Mean | SD. | Mean | SD. | t-test | Sig.

V. Affective Domain Pretest Posttest

24 Fuayniumananoiuiewdu | 207 | 077 | 3.07 | 1.05 | -472 | 0.00%**

NN Y

25 dudulalumsldmpidenguves | 1.89 | 063 | 257 | 0.74 | -4.65 | 0.00%*x

AULDN

26.2ulinnuwelalumansiSeuds | 232 | 0.86 2.68 0.77 | -3.04 | 0.01**

ﬂﬁel"li’iiﬂi]“hl‘]]@ﬂﬁﬂl’ﬂﬂ

MWSINNUANNZAD 321 | 032 | 338 | 033 | 13.00 | 0.00%%*
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f. Behaviour Mean SD. Mean SD. t-test Sig.
Pretest Posttest

27. surnilaingniogiing | 2.71 1.12 3.29 094 | -259 | 0.05*

MYIOINYHUOEe)

28 Audnilunainmpdengy | 3.04 1.04 3.46 0.88 -3.58 | 0.00%**

IGEG

29 84HNHa9INNTY 3.04 | 092 3.14 1.04 | -062 | 0.54

MNGUATMANBIDING Y
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A15197 8.3 (719) Mean | SD. Mean SD. t-test Sig.
f. Behaviour Pretest Posttest
30.0UHnWANIEIBINOEAY | 1.86 0.71 2.21 0.88 | -1.99 | 0.06

4 1
FIIAIFIAN AT DN

Tema

MNWTINATUNGANTIN 266 | 0.75 3.03 0.77 | -3.10 | 0.00%*x
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Mean SD. Mean SD. t-test Sig.
DOLT) Pretest Posttest

1. msWseazdeamnoaiy

AU 2.93 0.77 3.36 0.56 -3.06 0.00%**
2. m3yanayanaly

ATOUNT 2.79 0.57 3.29 0.76 -3.33 0.00%**
3. MIUSTEENYUZIATEY

HAINY 2.68 0.77 3.21 0.50 | -322 | 0.00%%*
4. MIVITTYING 2.57 0.79 3.18 0.55 | -3.67 | 0.00%%*
5. miuaﬂéimmiqéwm 2.75 0.93 3.36 0.68 -3.01 0.01 **
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The FSI Proficiency Ratings

Level 1: Able to satisfy routine travel needs and
minimum courtesy requirements. Can ask and answer

questions on topics very familiar to him or her; within .

the scope of his or her very limited language experi-
ence can understand simple questions and state-
ments, allowing for slowed speech, repetition or para-
phrase; speaking vocabulary inadequate to express
anything but the most elementary needs; errors in
pronunciation and grammar are frequent, but can be
understood by a native speaker used to dealing with
foreigners attempting to speak his or her language.
While elementary needs vary considerably from indi-
vidual to individual, any person at level 1 should be
able to order a simple meal, ask for shelter or lodging,
ask and give simple directions, make purchases, and
tell time.

Level 2: Able to satisfy routine social demands and
limited work requirements. Can handle with confi-
dence but not with facility most social situations in-
cluding introductions and casual conversations about
current events, as well as work, family, and autobio-
graphical information; can handle limited work re-
quirements, needing help in handling any complica-
tions or difficulties; can get the gist of most
conversations on nontechnical subjects (i.e., topics
that require no specialized knowledge) and has a
speaking vocabulary sufficient to express himself or
herself simply with some circumlocutions; accent,
though often quite faulty, is intelligible; can usually

The FSI Checklist of Performance
Factors and Descriptions

Accent

1. Pronunciation frequently unintelligible.

2. Frequent gross errors and a very heavy accent
make understanding difficult, require frequent
repetition. _

3. “Foreign accent” requires concentrated listen-
ing and mispronunciations lead to occasional

handle elementary constructions quite accurately but
does not have thorough or confident control of the
grammar.

Level 3: Able to speak the language with sufficient
structural accuracy and vocabulary to participate
effectively in most _formal and informal conversations
on practical, social, and professional topics. Can dis-
cuss particular interests and special fields of compe-
tence with reasonable ease; comprehension is quite
complete for a normal rate of speech; vocabulary is
broad enough that he or she rarely has to grope for
a word; accent may be obviously foreign; control of
grammar good; errors never interfere with under-
standing and rarely disturb the native speaker.

Level 4: Able to use the language fluently and ac-
curately on all levels normally pertinent to professional
needs. Can understand and participate in any conver-
sation within the range of his or her experience with
a high degree of fluency and precision of vocabulary;
would rarely be taken for a native speaker, but can
respond appropriately even in unfamiliar situations;
errors of pronunciation and grammar quite rare; can
handle informal interpreting from and into the lan-
guage.

Level 5: Speaking proficiency equivalent to that of
an educated native speaker. Has complete fluency in
the language such that his or her speech on all levels
is fully accepted by educated native speakers in all of
its features, including breadth of vocabulary and
idiom, colloquialisms, and pertinent cultural refer-
ences.

misunderstanding and apparent errors in
grammar or vocabulary.

4. Marked “foreign accent” and occasional mis-
pronunciations that do not interfere with un-
derstanding.

5. No conspicuous mispronunciations, but would

 not be taken for a native speaker.

6. Native pronunciation, with no trace of ““foreign
accent.”
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Grammar

1. Grammar almost entirely inaccurate except in
stock phases.

2. Constant errors showing control of very few
major patterns and frequently preventing com-
munication.

3. Frequent errors showing some major patterns
uncontrolled and causing occasional irritation
and misunderstanding.

4. Occasional errors showing imperfect control of

"some patterns but no weakness that causes mis-

understanding.
Few errors, with no patterns of failure.

6. No more than two errors during the inter-
view.

w

Vocabulary

1. Vocabulary inadequate for even the simplest
conversation.

2. Vocabulary limited to basic personal and sur-
vival areas (time, food, transportation, family,
etc.).

3. Choice of words sometimes inaccurate, limita-
tions of vocabulary prevent discussion of some
common professional and social topics.

4. Professional vocabulary adequate to discuss
special interests; general vocabulary permits
discussion of any nontechnical subject with
some circumlocutions.

5. Professional vocabulary broad and precise;
general vocabulary adequate to cope with com-
plex practical problems and varied social situa-
tions.

6. Vocabulary apparently as accurate and exten-
sive as that of an educated native speaker.

Fluency

1.

2.

Speech is so halting and fragmentary that con-
versation is virtually impossible.

Speech is very slow and uneven except for short
or routine sentences.

. Speech is frequently hesitant and jerky; sent-

ences may be left uncompleted.

. Speech is occasionally hesitant, with some une-

venness caused by rephrasing and groping for
words.

. Speech is effortless and smooth, but perceptibly

non-native in speed and evenness.

. Speech on all professional and general topics as

effortless and smooth as a native speaker’s.

Comprehension

1.

Understands too little for the simplest type of
conversation.

. Understands only slow, very simple speech on

common social and touristic topics; requires
constant repetition and rephrasing.

. Understands careful, somewhat simplified

speech directed to him or her, with considera-
ble repetition and rephrasing.

. Understands quite well normal educated

speech directed to him or her, but requires oc-
casional repetition or rephrasing.

. Understands everything in normal educated

conversation except for very colloquial or low-
frequency items or exceptionally rapid or
slurred speech.

. Understands everything in both formal and

colloquial speech to be expected of an educated
native speaker.

THE FSI WEIGHTING AND CONVERSION TABLES

FSI WEIGHTING TABLE

FSI CONVERSION TABLE

Proficiency Total Total Total
Descripton - 1 2 3 4 5 6 Score Level Score Level Score Level
Accent 0 1 2 2 3 4 = 16-25 0+ 43-52 2 73-82 3+
Grammar 6 12 18 24 30 36 26-32 1 53-62 24 83-92 4
Vocabulary 4 8 12 16 20 24 ____ 3342 1+ 63-72 3 93-99 4+
Fluency 2 4 6 8 10 12 __

Comprehension 4 8 12 15 19 23 _______

Total:

Source : Long, M.H. & Richards, J.C. (Eds.). (1987). Methodology in TESOL : A

book of readings. Heinle & Heinle. pp. 407-408
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ACTFL Assessment Criteria: Speaking Proficiency

Novice
(ILR Level 0/0+)

Intermediate
(ILR Level 1/1+)

For those unfamiliar with the ACTFL Proficiency Guidelines, the following short-
hand characteristics of each proficiency range in oral skills should prove helpful.
They are synthesized from the ETS Oral Proficiency Testing Manual (Liskin-
Gasparro 1982), the Oral Proficiency Interview Tester Training Manual (Buck, Byines,
and Thompson 1989; Swender 1999), and various ACTFL proficiency workshops.

Individuals performing at the Novice level of proficiency, though perhaps capable
of some limited expression in the language, have no real functional ability to
communicate with what they know. Typically, their speech is characterized by the
use of a few memorized words or phrases, with little or no syntactic variation be-
yond the scope of the prefabricated, familiar material at their disposal. They can
often give short lists of vocabulary and/or answer simple questions relating to
highly predictable common daily settings. Questions relating to names of basic
objects, names of family members, weather expressions, days of the week, time of
day, and the like will often elicit some sample of speech when all other attempts
at conversation fail. This is not to say that every speaker rated at the Novice level
can say something about these topics nor that these are the only content areas
that such individuals can control. Rather, they are meant to suggest the type of
speech one can expect to elicit at the lowest levels of oral proficiency.

Speakers rated at the Novice High (ILR 0+) level on the academic scale have
considerably more memorized material within their control and some ability to
communicate their own personal messages with that material. Although they
show that they have some of the features of the Intermediate level, including cre-
ating with the language, they are not able to sustain conversation adequately at
that level.

Individuals in the Intermediate range of oral proficiency have the following char-
acteristics:

1. They can create with the language; that is, they can express their own
thoughts without relying exclusively on prefabricated or memorized
responses to get their meaning across.

2. They are capable of asking questions as well as answering them. Whereas



Advanced
(ILR Level 2/2+)
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Novice-level speakers typically respond to questions with one or two words,
Intermediate-level speakers answer with longer phrases or full sentences and
are capable of holding up their own end of the conversation by making
inquiries,

3. They have at least a minimal level of sociolinguistic competence in that they
can handle everyday social encounters (such as greetings and leave-takings)
with some degree of appropriateness.

4. They can handle a simple “survival situation” that one might expect to
encounter while traveling or residing for a short time in the target culture.
Finding lodging, food, transportation, obtaining directions, and the like are
tasks that can generally be handled successfully by Intermediate-level
speakers.

5. Their discourse is characterized by simple sentences or phrases, normally
limited to present time, with little use of cohesive devices or embedded
sentence structure. Intermediate-level speech is usually quite inaccurate,
even in basic structures, and vocabulary is quite limited, However,
Intermediate-level speakers are intelligible to native speakers who are used to
dealing with foreigners.

At the Intermediate High (ILR 1+) level, speakers begin to take on some of the
characteristics of the Advanced range of proficiency. However, they are unable to
sustain performance at this higher level during the course of the interview and,
therefore, do not meet the minimal threshhold characteristics for the Advanced
level.

Speakers in the Advanced range are capable of sustained conversation and can be
characterized as follows:

1. They can narrate and describe in major time/aspect frames. In addition,
their narrations and descriptions are sustained in longer discourse segments;
that is, Advanced-level speakers generally speak in paragraphs rather than in
short phrases or sentences. ,

2. They can talk about a wide range of concrete topics, including
autobiographical details, daily routines at home, school, or workplace,
current events, and the like. They can participate fully in casual
conversations, expressing facts, giving instructions, describing places,
people, and things, reporting on events, and providing narration about past,
present, and future activities. ]

3. They can “live off the economy” of the target culture and can handle
routine work requirements with facility. Faced with a “survival situation” in
which a complication has arisen (such as a missed plane, an unsatisfactory
hotel room, a flat tire, or a similar situation in which one must explain one’s
way out of trouble), Advanced-level speakers can get their message across
successfully.
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4. They show a greater degree of sociolinguistic competence in their speech
* than do speakers at the Intermediate level, including some sensitivity to
register and to the appropriateness of certain expressions in a given context.

5. Their strategic competence is improved. Some ability to paraphrase and to
cope in more complicated situations or in unforseen circumstances is one of
the hallmarks of speakers in this proficiency range.

6. Their discourse competence is also improved as they continue to use longer
and more complex sentence structure to express their meaning. There is
growing evidence of the ability to use cohesive devices to unify discourse.

7. Although they still make errors in some basic structures, their control of the
grammatical system is much improved over that of Intermediate-level
speakers. They still display patterns of errors, however, and their linguistic
system tends to break down when they are asked to perform functions that
are controlled at the next higher level of proficiency. Nonetheless,
Advanced-level speakers are comprehensible to native speakers who are not
used to dealing with foreigners.

At the Advanced High level, speakers have many of the characteristics of the
Superior range, although they cannot sustain performance at that level.

Superior The ACTFL scale collapses under one proficiency range all of the government
(ILR Levels ranges above Level 3. The reason for this will soon become clear. Basically,
3,3+, 4,4+, 5) Superior-level speakers can be characterized as follows:

1. They have, at the very minimum, a “professional” level of proficiency; that
is, they can handle a broad range of topics and situations, give supported
opinions, hypothesize, provide complicated explanations, describe in detail
with a great deal of precision, and tackle virtually any practical, social,
professional, or abstract topic that they can discuss in their native language.

2. Although they may make random errors in grammar, especially in the more
complicated structures of the language, speakers at the Superior level rarely
make errors that would interfere with comprehension or distract their
conversational partner from the message being conveyed.

3. Atthe lower end of the Superior range (ILR Level 3), speakers may
occasionally lack some precision in vocabulary, but they are rarely at a loss
to express their meaning through paraphrase or circumlocution. Strategic
competence is high at this level, as is discourse competence. Though the
Level 3 speaker may be unfamiliar with some idiomatic expressions and
unable to shift registers easily, sociolinguistic competence is continuously
developing. At Levels 4 and S, however, speakers are more able to
systematically tailor their language to any audience in a totally appropriate
fashion. At these higher levels, vocabulary also becomes much more precise,
and speakers can choose from a wide range of synonyms in much the same
manner as they do in their native language.

Source : Hadley, A.O. (2001). Teaching language in context (3" ed.)

Heinle & Heinle. pp. 16-18.
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Listening Test

Student Name ID.No.

Directions  Listen to the conversations and put a cross (X) on the letter of your
choice for each item on the answer sheet. You will hear each
conversation TWICE.

Conversation 1

1. a. Timand Kim c¢. Kim and John
b. Tim and John d. Tim, Kim, and John

2. a. law c. Princeton University
b. fine arts d. Smith College

3. a. law c. Princeton University
b. fine arts d. Smith College

Conversation 2

4, a. Darcy c. Sands
b. Jean d. Jackson

5. a. 13 Jackson Street c. 33 Jackson Street
b. 30 Jackson Street d. Boston

6. a. 6543015 c. 6541315
b. 6541350 d. 6543050

Conversation 3

7. a. the sons c. the granddaughters
b. the mothers d. the grandmothers
8. a. awife c. a grandmother
b. ason d. a granddaughter

Conversation 4

9. a. a father c. agrandmother
b. a brother d. a mother



105

10. a. anephew c. afather
b. a brother d. a mother

Conversation 5

11.  a. black slacks c. blue jeans and a red shirt
b. aformal suit d. blue jeans and a green shirt

Conversation 6

12. a. the checked blue dress c. the casual wears
b. the pink dress d. the black dress

13. a. the checked blue dress c. the casual wears
b. the pink dress d. the black dress

Conversation 7

14.  a. refrigerator c. door

b. wheel d. ballpoint pen
15. a. stone c. metal

b. wood d. rubber

Conversation 8

16.  a. refrigerator c. door

b. wheel d. ballpoint pen
17. a. plastic c. silver

b. gold d. ink

Conversation 9

18.  a. refrigerator c. door
b. wheel d. ballpoint pen
19.  a. awooden box c. a metal box
b. a big piece of ice d. cold or frozen food

Conversation 10

20. a. long beans C. SCissors
b. desk drawer . telephone
21. in the desk drawer . in the kitchen

oo

in the first place

. on the telephone



Conversation 11

22. a. computer disks
b. ashelf

23.  a. ontheright
b. in the paper section

Conversation 12

24, a. to find someone
b. to find a place

25. a. turn left
b. turn right

Conversation 13

26. a. Sunday
b. Monday

27. a. football
b. basketball

Conversation 14

28.  a. went shopping
b. sold jeans

29.  a. to buy clothes for kids

b. to sell jeans

Conversation 15

30. a. teacher and student
b. nurse and doctor

31. a. at Club Blue Note
b. at the office

32. a. to Club Blue Note
b. to the office

Conversation 16

33.  a. buy a coffee maker

b. invite six people for dinner

34. a. She wants another coffee maker.
b. She has to work three times.
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paper

. computer games

in a computer section

. on the right shelf

to walk for five minutes

. to go to the post office

go straight on

. turn left and then right

Today

. all days

golf
none

played rock and roll music

. took aspirin

to play rock and roll music

. to take aspirin

driver and passenger
husband and wife

at a restaurant

. at home

to see the manager
home

get the money back

. thank someone for help

The product doesn’t work.
She feels very sorry.



Conversation 17

35. a.
b.
36. a.
b.
37. a.
b.
38. a.
b.

at home
at a restaurant

4
6
red

pink

£ 160
$ 160

Conversation 18

39. a.
b.
40. a.
b.

apple juice
orange juice

apple juice
orange juice
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c. at a department store
d. atasports club

c. 8
d. 10

c. blue
d. black

c. £116
d.$116

c. tomato juice
d. cranberry juice

c. tomato juice
d. cranberry juice

This is the end of the test
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Listening Test
ANSWER SHEET

Student’sName .......ccoeveveiiiieiieeieeiieiiieeen . TestDate oo

Directions  Listen to the conversations and put a cross (X) on the letter of your
choice for each item on the answer sheet. You will hear each
conversation TWICE.

1. a b C d 21. a b C d
2. a b C d 22. a b C d
3. a b C d 23. a b C d
4. a b C d 24. a b C d
5. a b C d 25. a b C d
6. a b C d 26. a b C d
7. a b C d 27. a b C d
8. a b C d 28. a b C d
9. a b C d 29. a b C d
10. a b C d 30. a b C d
11. a b C d 31. a b C d
12. a b C d 32. a b C d
13. a b C d 33. a b C d
14. a b C d 34. a b C d
15. a b C d 3. a b C d
16. a b C d 36. a b C d
17. a b C d 37. a b C d
18. a b C d 38. a b C d
19. a b C d 39. a b C d
20. a b C d 40. a b C d
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Listening Test: (ﬁfl'aereu‘qﬂﬁé’maﬂam1mnumf'sﬂumadmeluﬁﬁﬁa New Person to

Person, Book 1 Taer J.C. Richards naznae)

Tapescript

Directions  Listen to the conversations and put a cross (X) on the letter of your
choice for each item on the answer sheet. You will hear each
conversation TWICE.

Conversation 1 (Personal information)
Use this conversation to answer questions 1-3.

Man: Tim always has good parties, doesn’t he?

Woman: He sure does! Do you go to school with Tim?

Man: Yeah. We study law together at Princeton University. How about
you?

Woman: I’m in the Fine Arts program at Smith College. My name’s Kim
Jackson, by the way.

Man: Nice to meet you, Kim. I’m John Hunt.

Woman: Well, John...would you like to dance?

Man: I’d love to.

1. Who are the speakers?
a. Timand Kim ¢. Kim and John
b. Tim and John d. Tim, Kim, and John

2. What does Tim study?

a. law c. Princeton University
b. fine arts d. Smith College

3. What does the woman study?
a. law c. Princeton University
b. fine arts d. Smith College

Conversation 2 (Personal information)
Use this conversation to answer questions 4 — 6.

Jean: I’d like to apply for a credit card.
Mr.Ames: All right. Could I have your name, please?
Jean: Jean Sands.

Mr.Ames: How do you spell your first name?

Jean: It’s J-E-A-N.

Mr.Ames: Thank you. And where do you live?
Jean: 30 Jackson Street.

Mr.Ames: I’m sorry. Did you say 13 or 30?

Jean: 30. Three zero.

Mr.Ames: Now, is your address in Boston?

Jean: No, it’s in Salem. The zip code is 01970.
Mr.Ames: | also need your telephone number.

Jean: It’s 654-1315.(thirteen fifteen)
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4. What’s the woman’s first name?
a. Darcy c. Sands
b. Jean d. Jackson

5. Where does the woman live?
a. 13 Jackson Street c. 33 Jackson Street
b. 30 Jackson Street d. Boston

6. What’s the woman’s phone number?
a. 6543015 C. 6541315
b. 6541350 d. 6543050

Conversation 3 (Describing family))
Use this conversation to answer questions 7 and 8.

This is me and my oldest son, Ted, with my two little granddaughters. They’re twins,
you know...just three years old. They were really excited when the cake came in. Of
course, they had to help me blow out the candles!

7. Who are the twins?
a. the sons c. the granddaughters
b. the mothers d. the grandmothers

8. Who is NOT in the picture?
a. awife c. a grandmother
b. ason d. a granddaughter

Conversation 4 (Describing family))
Use this conversation to answer questions 9 and 10.

Now, this man, this is my nephew. He played the piano when they sang “Happy
Birthday.” We’re very proud of him. He’s only 19 and he plays with the City
Symphony Orchestra. That’s his father, my youngest brother, standing behind him.

9. Who is speaking?
a. a father c. a grandmother
b. a brother d. a mother

10. Who plays the piano?
a. a nephew c. afather
b. a brother d. a mother
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Conversation 5 (Describing clothing)
Use this conversation to answer questions 11.

Sindy, which one is your brother? Is he the one in black slacks?

No, the one in blue jeans. He never wears a formal suit.

But there’re two guys in blue jeans! Is he the one with a red T-shirt?
No. He was wearing a green shirt with black stripes.

@ >w >

11. What does Sindy’s brother wear?
a. black slacks c. blue jeans and a red shirt
b. a formal suit d. blue jeans and a green shirt

Conversation 6 (Describing clothing)
Use this conversation to answer questions 12-13.

A: Mom, | wonder what I can wear to the party?
B: | suggest your checked blue dress.
A: | don’t like it. | prefer the pink dress with flower patterns.
B: But for the formal party, you need something not casual.
A: OK. I’ll go with the black evening dress.
12. What does the girl want to wear?
a. the checked blue dress c. the casual wears
b. the pink dress d. the black dress
13. What does her mother suggest?
a. the checked blue dress c. the casual wears
b. the pink dress d. the black dress

Conversation 7 (Describing objects)
Use this conversation to answer questions 14-15.

Mine was the greatest invention ever! It’s old, but people still need it today. It’s
round, and it comes in many sizes. Long ago, it was made of stone. It’s also been
made of wood. Then people made it out of metal. Now, it’s often made of rubber.
It’s used on cars, bicycles, and in machines.

14. What’s the invention?
a. refrigerator c. door
b. wheel d. ballpoint pen

15. What is it NOW made of?
a. stone c. metal
b. wood d. rubber
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Conversation 8 (Describing objects)
Use this conversation to answer questions 16 and 17.

Well, my invention is more recent. It’s long, narrow, and has a sharp point. It’s
usually made of plastic, but you can get expensive ones made of gold or silver.
Everybody uses it. It’s full of something called ink, and you write with it.

16. What’s the invention?

a. refrigerator c. door

b. wheel d. ballpoint pen
17. What’s the cheap one usually made of?

a. plastic c. silver

b. gold d. ink

Conversation 9 (Describing objects)
Use this conversation to answer questions 18 and 19.

The thing I invented has changed many times. Before, it was usually a wooden box
with a big piece of ice in it. These days, it’s a pretty big, rectangular box made of
metal, and it has one or two doors. We have electricity now, so we don’t need the ice.
My invention keeps food cold or frozen.

18. What’s the invention?

a. refrigerator c. door

b. wheel d. ballpoint pen
19.What WAS it made of?

a. a wooden box c. a metal box

b. abig piece of ice d. cold or frozen food

Conversation 10 (Telling locations)
Use this conversation to answer questions 20 and 21.

Here’re the long beans. Margo! Do you know where the scissors are?
Aren’t they in the desk drawer?

No. That’s the first place | looked.

Oh, I know, I was using them in the kitchen. Try beside the telephone.
Oh, yeah, I’ve got them. Thanks.

>o>m>

20. What was the first speaker looking for?
a. long beans C. Scissors
b. desk drawer d. telephone

21. Where could the person find the object?
a. in the desk drawer c. in the kitchen
b. in the first place d. on the telephone
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Conversation 11(Telling location)
Use this conversation to answer questions 22 and 23.

A: Excuse me. Do you sell computer disks?

B: Oh, yes. We sell all types of disks.

A: Great. And where do you keep them?

B: Do you see the computer section, on the right, over there?

A: Uh-huh. Turn right. Over there?

B: That’s right. They’re all on the middle shelf between the paper and the
computer games.

A: | found them! Thanks for you help.

22. What does the first speaker want?
a. computer disks
b. ashelf

. paper
. computer games

o 0O

23. Where can he find what he wants?
a. on the right
b. in the paper section

in a computer section
. on the right shelf

Qo

Conversation 12 (Giving directions)
Use this conversation to answer questions 24 and 25.

A: It’s about a five-minute walk from here. It’s on fourth Avenue, just past the
post office.

B: So I walk up this street?

A: That’s right. It’s at the end of the third block, on the corner, across from the
Sportsmen’s Hotel.

B: I’ve got it. Thanks.

A: No problem.

24. What does the second person want?

a. to find someone c. to walk for five minutes

b. to find a place d. to go to the post office
25. What does the second person have to do?

a. turn left C. go straighton

b. turn right d. turn left and then right

Conversation 13 (Telling likes and dislikes)
Use this conversation to answer questions 26-27.

Do you know why | love Sundays?

Sure. You don t work today.

That’s true, but also, there are sports on TV all day.

Oh...yeah.

So...What do you want to watch? Football? Basketball? Golf? Which one
do you like?

To be honest, I don’t really like watching sports. Maybe I’ll read.

> o> m>

o
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26. What day does the first person like?

a. Sunday c. Today

b. Monday d. all days
27. What kind of sport does the second person like?

a. football c. golf

b. basketball d. none

Conversation 14 (Likes and dislikes)
Use this conversation to answer questions 28 and 29.

A: What’s the matter, dear?

B: | have a terrible headache. You know I took the kids shopping for clothes
today.

A: That gave you a headache?

B: We went into one of the stores that sells mostly jeans, and they were playing

that rock and roll music. And it was loud!

A: | can’t stand loud rock and roll.

B: Neither can I! Where are the aspirins?

28. What did the woman do today?
a. went shopping c. played rock and roll music
b. sold jeans d. took aspirin

29. What does the woman want now?
a. to buy clothes for kids c. to play rock and roll music
b. to sell jeans d. to take aspirin

Conversation 15 (Invitation and arrangement)
Use this conversation to answer questions 30 —31.

Diane: Here it is...Friday night. Do you want to go dancing?

Ted: Well, not really, I’m kind of tired. | had a pretty hard week. But, how
about going out to listen to some music?

Diane: What kind of music?

Ted: How about a little light jazz?

Diane: Yeah. That sounds nice.

Ted: What about the Club Blue Note?

Diane: I’ve never heard of it.

Ted: My office manager was there last week. He said the food and the
music are terrific.

Diane: Really? What kind of food do they serve?

Ted: Mostly sandwiches and salads.

Diane: Is it expensive?

Ted: He said the prices are very good. So, do you feel like trying it?

Diane: Why not? I’ll just get my coat.
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30. Who are the speakers?
a. teacher and student c. driver and passenger
b. nurse and doctor d. husband and wife

31. Where are they?
a. at Club Blue Note c. at arestaurant
b. at the office d. at home

32. Where are they going?
a. to Club Blue Note c. to see the manager
b. to the office d. home

Conversation 16 (Making a complaint)
Use this conversation to answer questions 33-34.

>R>L>W P>

>w

Excuse me!

Yes, ma’am? What can | do for you?

| have a problem with this coffee maker, and | want my money back.
Well, what seems to be the problem?

The problem is that it doesn’t work! 1’ve only used it three times.

I’d be happy to exchange it for you.

Than you, but 1’d like a refund, please. I invited six people to my place for
dinner last night. After dinner, I plugged in the coffee maker, I put in the
coffee and water, | turned it on and nothing happened! | was very
embarrassed. Now, I’d like my money back.

Of course. Here’s your refund. And I’m really sorry about this.

That’s OK. And thank you for your help.

33. What does the woman want?
a. buy a coffee maker c. get the money back
b. invite six people for dinner d. thank someone for help

34. What is her problem?
a. She wants another coffee maker. c. The product doesn’t work.
b. She has to work three times. d. She feels very sorry.

Conversation 17(Shopping)
Use this conversation to answer questions 35-38.

Mary:
Clerk:
Mary:

Clerk:
Mary:
Clerk:
Mary:
Clerk:
Mary:

Excuse me. Could you help me?

Certainly. What can | do for you?

We’re looking for a girl’s ski jacket. 1 like this style. Do you have it in size
10?

Let me see...Size 4, 6, 8... Here we are. Size 10.

Oh, I don’t really like yellow. What other colors does it come in?

It comes in red, pink, light blue, and black.

The pink is nice. How much is it?

It’s $160.

Oh, well, we’ll have to think about it.
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35.Where does the conversation take place?
a. at home c. at a department store
b. at a restaurant d. atasports club

36.What size is needed?

a. 4 c. 8

b. 6 d. 10
37. What color is needed?

a. red c. blue

b. pink d. black
38. What’s the price of the object?

a. £160 c.£116

b. $160 d.$116

Conversation 18 (Ordering food)
Use this conversation to answer questions 39 and 40.

Waitress: Would you like something to drink?

Woman: Do you have apple juice?
Waitress: No, I’m sorry. We have orange, tomato, and cranberry.
Woman: OK. I'll take orange. A large one, please.

39. What drink does the woman want?
a. apple juice c. tomato juice
b. orange juice d. cranberry juice

40. What drink will the woman get?
a. apple juice c. tomato juice
b. orange juice d. cranberry juice
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SPEAKING TEST FORM (Pre-test)

NAME.: FACULTY
ID NO: Phone Number
No Questions 1] 2

1 Give details about yourself: name, faculty,
phone number, ID number, etc.

2 Tell me about your family.
How does your sister/brother look like?

3 Describe where these objects are.

(+ pictures)

4 Describe what you wear today.
Describe what the girl is wearing.

(+ pictures)

5 Describe one of the objects in the pictures.*

6 How can | get to the main canteen/ the
Krung Thai ATM machine from here?

7 Do you like to go to the cinema/ concert?
Why or why not?

8 If someone invites you to a party/ concert
tonight, what will you say?

9 When you want to buy a birthday gift to a
friend, what do you want to buy from these
pictures? Why?

10 | You’re at a restaurant having lunch. Look
at the menu and order food. (*picture)

TOTAL

Grand Total




119

SPEAKING TEST FORM (Post-test)

NAME: FACULTY
ID NO: Phone Number
No Questions 1 2

1 Give details about yourself: name, faculty,
phone number, ID number, etc.

2 Tell me about your teacher.
How does Aj. Steven/Aj Chorthip/A|.
Watjana look like?

3 Describe where these objects are.

(+ pictures)

4 Describe what you wear today.
Describe what the old lady is wearing.

(+ pictures)

5 Describe one of the objects in the pictures.*

6 How can | get to the main canteen/ the
Krung Thai ATM machine from here?

7 Do you like the trip to Bang-Pa-In Palace?
Why or why not?

8 If someone invites you to a party/ concert
tonight, what will you say?

9 When you want to buy a birthday gift to a
friend, what do you want to buy from these
pictures? Why?

10 | You’re at a restaurant having lunch. Look
at the menu and order food. (*picture)

TOTAL

Grand Total
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Agreement

Each student should try to come to class on time.

Write your nickname clearly on the name tag.

Attach your name tag on your chest, where to be seen
easily.

Return the name tag and the book at the end of the class to
the teacher.

Students can take the book home only when the course
ends.

Enjoy your class and develop your skills!
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Research Title Teaching a Listening and Speaking Intensive Course for
Less-able Students at a University Level

Researchers Assistant Professor Sripathum Noom-ura
Assistant Professor Watjana Suriyatham
Assistant Professor Chorthip Viriya

Year 2006

Abstract

This research study was an attempt to teach listening and speaking skills to students
with low English proficiency for 60 hours in three weeks.

Twenty-eight subjects were randomly selected from Thammasat University first year
less-able students, whose English entrance exam scores in the year 2005 ranged from 0 to 42.

The data were collected and analyzed quantitatively and qualitatively from the
following sources: the pretest posttest results of the listening and speaking tests, the pre-post
guestionnaires involving the students’ readiness, interest and confidence in learning and
using English before and after attending the course, the classroom observation, the students’
reflection, and the course evaluation.

The study found that (1) the average results of the pretest and posttest scores and the
students’ readiness, interests, and confidence in learning and using English increased at the
level of 0.001 (2) at the end of the course, twelve students showed their speaking ability at
the level of 0 and 1 and sixteen students were rated as 1+ and 2 performers (3) the classroom
observation summary showed a good rapport between the teachers and the students, who
actively and joyfully participated in class activities (4) the analysis of the students’ self-
reflection corresponded with the questionnaire results concerning their cognitive, affective
and behavioural positive changes and (5) the students accepted that the time allocation, the
content and activities, the teaching methodology and the teachers were satisfactory.

Keywords: teaching listening and speaking, intensive course, less-able students, low
English proficiency
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A108199 1

T: Can you tell me what you see in the

picture?

S: Belt.

picture?

(a) lady.

: Can you tell me what you see in the

It’s a belt. A leather belt. It’s red. It’s for

|
AIDYNN 2

T: Can you tell me what you are wearing
today?
S: Jean. Shirt.

: Can you tell me what you are wearing

today?

I’'m wearing jeans, blue jeans. My T-shirt

is red and white. I’'m wearing white socks

and pink trainers.

#708197 3
T: You’re in a restaurant. You want to order T: You’re in a restaurant. You want to order
food and here’s the menu. food and here’s the menu.

S: I want chicken. (long pause) Salad. S: May I have a medium-rare steak, a salad,

and a coke, (pause) please.
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Mean-Pretest | SD Mean-Posttest | SD T-test | Sig.

AMNTIWAUANUAR 3.87 0.37 4.04 032 | -3.70 | 0.00%*

(Cognitive domain)

AMNTIWAUANUEN 321 0.34 3.38 033 | 13.00 | 0.00%**
(Affective Domain)

ANTIWATUNYANTTU 2.66 0.75 3.03 0.77 | -3.10 | 0.00%**
(Behaviour)
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Mean SD. Mean SD. | t-test Sig.
DPLT) Pretest Posttest
1. mslisvazBoanerfuaues 293 | 0.77 3.36 0.56 | -3.06 | 0.00%%*
2. Mmayadyanalu AsouA) 279 | 0.57 3.29 0.76 | -3.33 | 0.00%%**
3. MUSsOEENYazIASeAE | 268 | 077 3.21 0.50 | -3.22 | 0.00%**
4. MIVITING 2.57 | 0.79 3.18 0.55 | -3.67 | 0.00%%*
5. msueﬂéhgmijqéwm 2.75 0.93 3.36 0.68 | -3.01 | 0.01**
6. MIVONNAN 2.61 | 0.96 3.57 0.74 | -4.93 | 0.00%%*
7. mimmﬁmﬁ’uﬁmﬁ%uflme°u 293 | 0.94 3.64 0.62 | -3.87 | 0.00%%**
8. M3unazlQasanrny 257 | 084 | 332 | 072 | -4.10 | 0.00%%*
9. ﬂﬁélﬂ;’f)"ll@\‘l 2.46 0.84 3.21 0.79 | -4.10 | 0.00***
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Mean SD. Mean SD. t-test | Sig.
DOLT) Pretest Posttest
10. mafouiioudaves 2.46 0.92 296 | 0.64 |-3.15 | 0.00%**
11. m'ifc%ﬂmmi 2.43 0.88 3.29 0.76 | -5.09 | 0.00***
12. mﬁw”ﬂﬁmwumﬂuamﬂ@ 2.32 0.90 2.89 0.96 |-2.83 | 0.01**
13. msnfSeudfenanui 2.18 0.77 2.89 079 |-4.67 |0.00%%*
14, maruauonthiuGoy 2.14 0.76 2.64 | 0.56 |-3.55 | 0.00%**
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GROUP I: Afrikaans, Danish, Dutch, French, Haitian Creole, Italian, Norwegian, Portuguese,
Romanian, Spanish, Swahili, Swedish

Length of Training Aptitude for Language Learning
Minimum Average Superior
8 weeks (240 hours) 1 171+ 1+
16 weeks (480 hours) 1+ 2 2%
24 weeks (720 hours) 2 2+ 3

GROUP lI: Bulgarian, Dari, Farsi, German, Greek, Hindi, Indonesian, Malay, Urdu

Length of Training Aptitude for Language Learning
Minimum Average  Superior
16 weeks (480 hours) 1 1/1+ 1+/2
24 weeks (720 hours) 1+ 2 2+/3
44 weeks (1320 hours) 2/2+ 2+/3 3/3+

GROUP I1l: Ambharic, Bengali, Burmese, Czech, Finnish, Hebrew, Hungarian, Khmer,
Lao, Nepali, Philipino, Polish, Russian, Serbo-Croatian, Sinhala, Thai,
Tamil, Turkish, Vietnamese

Length of Training Aptitude for Language Learning

Minimum Average Superior
16 weeks (480 hours) 0+ 1 11+
24 weeks (720 hours) 1+ 2 2/2+
44 weeks (1320 hours) 2 2+ 3

GROUP IV: Arabic, Chinese, Japanese, Korean

Length of Training Aptitude for Language Learning
Minimum Average Superior

16 weeks (480 hours) 0+ 1 1

24 weeks (720 hours) 1 1+ 1+

44 weeks (1320 hours) 1+ 2 2+

80-92 weeks (2400-2760 hours) 2+ 3 3+

Source: Judith E. Liskin-Gasparro. ETS Oral Proficiency Testing Manual. Princeton, N.J.:
Educational Testing Service, 1982. Reprinted by permission.
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MANUIN D

The FSI Proficiency Ratings

Level 1: Able to satisfy routine travel needs and
minimum courtesy requirements. Can ask and answer

questions on topics very familiar to him or her; within .

the scope of his or her very limited language experi-
ence can understand simple questions and state-
ments, allowing for slowed speech, repetition or para-
phrase; speaking vocabulary inadequate to express
anything but the most elementary needs; errors in
pronunciation and grammar are frequent, but can be
understood by a native speaker used to dealing with
foreigners attempting to speak his or her language.
While elementary needs vary considerably from indi-
vidual to individual, any person at level 1 should be
able to order a simple meal, ask for shelter or lodging,
ask and give simple directions, make purchases, and
tell time.

Level 2: Able to satisfy routine social demands and
limited work requirements. Can handle with confi-
dence but not with facility most social situations in-
cluding introductions and casual conversations about
current events, as well as work, family, and autobio-
graphical information; can handle limited work re-
quirements, needing help in handling any complica-
tions or difficulties; can get the gist of most
conversations on nontechnical subjects (i.e., topics
that require no specialized knowledge) and has a
speaking vocabulary sufficient to express himself or
herself simply with some circumlocutions; accent,
though often quite faulty, is intelligible; can usually

The FSI Checklist of Performance
Factors and Descriptions

Accent

1. Pronunciation frequently unintelligible.

2. Frequent gross errors and a very heavy accent
make understanding difficult, require frequent
repetition.

3. “Foreign accent” requires concentrated listen-
ing and mispronunciations lead to occasional

handle elementary constructions quite accurately but
does not have thorough or confident control of the
grammar.

Level 3: Able to speak the language with sufficient
structural accuracy and vocabulary to participate
effectively in most formal and informal conversations
on practical, social, and professional topics. Can dis-
cuss particular interests and special fields of compe-
tence with reasonable ease; comprehension is quite
complete for a normal rate of speech; vocabulary is
broad enough that he or she rarely has to grope for
a word; accent may be obviously foreign; control of
grammar good; errors never interfere with under-
standing and rarely disturb the native speaker.

Level 4: Able to use the language fluently and ac-
curately on all levels normally pertinent to professional
needs. Can understand and participate in any conver-
sation within the range of his or her experience with
a high degree of fluency and precision of vocabulary;
would rarely be taken for a native speaker, but can
respond appropriately even in unfamiliar situations;
errors of pronunciation and grammar quite rare; can
handle informal interpreting from and into the lan-
guage.

Level 5: Speaking proficiency equivalent to that of
an educated native speaker. Has complete fluency in
the language such that his or her speech on all levels
is fully accepted by educated native speakers in all of
its features, including breadth of vocabulary and
idiom, colloquialisms, and pertinent cultural refer-
ences.

misunderstanding and apparent errors in
grammar or vocabulary.

4. Marked “foreign accent” and occasional mis-
pronunciations that do not interfere with un-
derstanding.

5. No conspicuous mispronunciations, but would

~ not be taken for a native speaker.

6. Native pronunciation, with no trace of “foreign
accent.”
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Grammar

1. Grammar almost entirely inaccurate except in
stock phases.

2. Constant errors showing control of very few
major patterns and frequently preventing com-
munication.

3. Frequent errors showing some major patterns
uncontrolled and causing occasional irritation
and misunderstanding.

4. Occasional errors showing imperfect control of

"some patterns but no weakness that causes mis-

understanding.
Few errors, with no patterns of failure.

6. No more than two errors during the inter-
view.

w

Vocabulary

1. Vocabulary inadequate for even the simplest
conversation.

2. Vocabulary limited to basic personal and sur-
vival areas (time, food, transportation, family,
etc.).

3. Choice of words sometimes inaccurate, limita-
tions of vocabulary prevent discussion of some
common professional and social topics.

4. Professional vocabulary adequate to discuss
special interests; general vocabulary permits
discussion of any nontechnical subject with
some circumlocutions.

5. Professional vocabulary broad and precise;
general vocabulary adequate to cope with com-
plex practical problems and varied social situa-
tions.

6. Vocabulary apparently as accurate and exten-
sive as that of an educated native speaker.

Fluency

1.

2.

Speech is so halting and fragmentary that con-
versation is virtually impossible.

Speech is very slow and uneven except for short
or routine sentences.

. Speech is frequently hesitant and jerky; sent-

ences may be left uncompleted.

. Speech is occasionally hesitant, with some une-

venness caused by rephrasing and groping for
words.

. Speech is effortless and smooth, but perceptibly

non-native in speed and evenness.

. Speech on all professional and general topics as

effortless and smooth as a native speaker’s.

Comprehension

1.

Understands too little for the simplest type of
conversation.

. Understands only slow, very simple speech on

common social and touristic topics; requires
constant repetition and rephrasing.

. Understands careful, somewhat simplified

speech directed to him or her, with considera-
ble repetition and rephrasing.

. Understands quite well normal educated

speech directed to him or her, but requires oc-
casional repetition or rephrasing.

. Understands everything in normal educated

conversation except for very colloquial or low-
frequency items or exceptionally rapid or
slurred speech.

. Understands everything in both formal and

colloquial speech to be expected of an educated
native speaker.

THE FSI WEIGHTING AND CONVERSION TABLES

FSI WEIGHTING TABLE

FSI CONVERSION TABLE

Proficiency Total Total Total
Descripton - 1 2 3 4 5 6 Score Level Score Level Score Level
Accent 0 1 2 2 3 4 = 16-25 0+ 43-52 2 73-82 3+
Grammar 6 12 18 24 30 36 26-32 1 53-62 24 83-92 4
Vocabulary 4 8 12 16 20 24 ____ 3342 1+ 63-72 3 93-99 4+
Fluency 2 4 6 8 10 12 __

Comprehension 4 8 12 15 19 23 _______

Total:

Source : Long, M.H. & Richards, J.C. (Eds.). (1987). Methodology in TESOL : A

book of readings. Heinle & Heinle. pp. 407-408



Novice
(ILR Level 0/0+)

Intermediate
(ILR Level 1/1+)
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MANUIN U

For those unfamiliar with the ACTFL Proficiency Guidelines, the following short-
hand characteristics of each proficiency range in oral skills should prove helpful.
They are synthesized from the ETS Oral Proficiency Testing Manual (Liskin-
Gasparro 1982), the Oral Proficiency Interview Tester Training Marnual (Buck, Byrnes,
and Thompson 1989; Swender 1999), and various ACTFL proficiency workshops.

Individuals performing at the Novice level of proficiency, though perhaps capable
of some limited expression in the language, have no real functional ability to
communicate with what they know. Typically, their speech is characterized by the
use of a few memorized words or phrases, with little or no syntactic variation be-
yond the scope of the prefabricated, familiar material at their disposal. They can
often give short lists of vocabulary and/or answer simple questions relating to
highly predictable common daily settings. Questions relating to names of basic
objects, names of family members, weather expressions, days of the week, time of
day, and the like will often elicit some sample of speech when all other attempts
at conversation fail. This is not to say that every speaker rated at the Novice level
can say something about these topics nor that these are the only content areas
that such individuals can control. Rather, they are meant to suggest the type of
speech one can expect to elicit at the lowest levels of oral proficiency.

Speakers rated at the Novice High (ILR 0+) level on the academic scale have
considerably more memorized material within their control and some ability to
communicate their own personal messages with that material. Although they
show that they have some of the features of the Intermediate level, including cre-
ating with the language, they are not able to sustain conversation adequately at
that level.

Individuals in the Intermediate range of oral proficiency have the following char-
acteristics:

1. They can create with the language; that is, they can express their own
thoughts without relying exclusively on prefabricated or memorized
responses to get their meaning across.

2. They are capable of asking questions as well as answering them. Whereas



Advanced
(ILR Level 2/2+)
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Novice-level speakers typically respond to questions with one or two words,
Intermediate-level speakers answer with longer phrases or full sentences and
are capable of holding up their own end of the conversation by making
inquiries,

3. They have at least a minimal level of sociolinguistic competence in that they
can handle everyday social encounters (such as greetings and leave-takings)
with some degree of appropriateness.

4. They can handle a simple “survival situation” that one might expect to
encounter while traveling or residing for a short time in the target culture.
Finding lodging, food, transportation, obtaining directions, and the like are
tasks that can generally be handled successfully by Intermediate-level
speakers.

5. Their discourse is characterized by simple sentences or phrases, normally
limited to present time, with little use of cohesive devices or embedded
sentence structure. Intermediate-level speech is usually quite inaccurate,
even in basic structures, and vocabulary is quite limited, However,
Intermediate-level speakers are intelligible to native speakers who are used to
dealing with foreigners.

At the Intermediate High (ILR 1+) level, speakers begin to take on some of the
characteristics of the Advanced range of proficiency. However, they are unable to
sustain performance at this higher level during the course of the interview and,
therefore, do not meet the minimal threshhold characteristics for the Advanced
level.

Speakers in the Advanced range are capable of sustained conversation and can be
characterized as follows:

1. They can narrate and describe in major time/aspect frames. In addition,
their narrations and descriptions are sustained in longer discourse segments;
that is, Advanced-level speakers generally speak in paragraphs rather than in
short phrases or sentences. ,

2. They can talk about a wide range of concrete topics, including
autobiographical details, daily routines at home, school, or workplace,
current events, and the like. They can participate fully in casual
conversations, expressing facts, giving instructions, describing places,
people, and things, reporting on events, and providing narration about past,
present, and future activities. ]

3. They can “live off the economy” of the target culture and can handle
routine work requirements with facility. Faced with a “survival situation” in
which a complication has arisen (such as a missed plane, an unsatisfactory
hotel room, a flat tire, or a similar situation in which one must explain one’s
way out of trouble), Advanced-level speakers can get their message across
successfully.
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4. They show a greater degree of sociolinguistic competence in their speech
* than do speakers at the Intermediate level, including some sensitivity to
register and to the appropriateness of certain expressions in a given context.

5. Their strategic competence is improved. Some ability to paraphrase and to
cope in more complicated situations or in unforseen circumstances is one of
the hallmarks of speakers in this proficiency range.

6. Their discourse competence is also improved as they continue to use longer
and more complex sentence structure to express their meaning. There is
growing evidence of the ability to use cohesive devices to unify discourse.

7. Although they still make errors in some basic structures, their control of the
grammatical system is much improved over that of Intermediate-level
speakers. They still display patterns of errors, however, and their linguistic
system tends to break down when they are asked to perform functions that
are controlled at the next higher level of proficiency. Nonetheless,
Advanced-level speakers are comprehensible to native speakers who are not
used to dealing with foreigners.

At the Advanced High level, speakers have many of the characteristics of the
Superior range, although they cannot sustain performance at that level.

Superior The ACTFL scale collapses under one proficiency range all of the government
(ILR Levels ranges above Level 3. The reason for this will soon become clear. Basically,
3,3+, 4,4+, 5) Superior-level speakers can be characterized as follows:

1. They have, at the very minimum, a “professional” level of proficiency; that
is, they can handle a broad range of topics and situations, give supported
opinions, hypothesize, provide complicated explanations, describe in detail
with a great deal of precision, and tackle virtually any practical, social,
professional, or abstract topic that they can discuss in their native language.

2. Although they may make random errors in grammar, especially in the more
complicated structures of the language, speakers at the Superior level rarely
make errors that would interfere with comprehension or distract their
conversational partner from the message being conveyed.

3. Atthe lower end of the Superior range (ILR Level 3), speakers may
occasionally lack some precision in vocabulary, but they are rarely at a loss
to express their meaning through paraphrase or circumlocution. Strategic
competence is high at this level, as is discourse competence. Though the
Level 3 speaker may be unfamiliar with some idiomatic expressions and
unable to shift registers easily, sociolinguistic competence is continuously
developing. At Levels 4 and S, however, speakers are more able to
systematically tailor their language to any audience in a totally appropriate
fashion. At these higher levels, vocabulary also becomes much more precise,
and speakers can choose from a wide range of synonyms in much the same
manner as they do in their native language.

Source : Hadley, A.O. (2001). Teaching language in context (3" ed.)

Heinle & Heinle. pp. 16-18.



