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TELECOMMUNICATIONS

TDRI: Mobile users gouged by interconnection fees

KOMSAN TORTERMVASANA

Muobile phone users in Thailand have
been paying too much the past two years
because of excessively high intercon-
nection fees, according to the Thailand

I 1t Research 1 {TDRI),

He said that TDRI based its conclu-
sions on an analysis of the financial
statements of DTAC, the country’s
second-largest mobile operator, submit-
ted to the Stock Exchange of Thailand.
It found that the company's cost of call
ter ion was less than 27 satang per

The TDRI took issue with the call-
termination rates charged by mobile op-
erators under the interconnection (1C)
system, a series of charges for handling
calls across different networks,

TDRI vice-president Sombkiat Tangkit-
vanich said the termination rate of one
baht per minute was four times the op-
erators’ actual cost.

minute, or even as low as 14 satang if a
comparative analysis were to be done
over a longer timeframe.

The TDRI submitted its study to the
National Telecommunications Conumis-
sion (NTC) recommending the regulator
review the 1C rates and ceilings.

Mr Somkiat said that if the NTC
ignored the proposal, the TDRI would

advise consumers to sue the regulator
in the Administrative Court.

Under regulations that took effect in
May 2007, operators negotiated IC rates
for call origination, call duration and
termination based on their costs,

The top three operators — Advanced
Info Service, DTAC and True Move —
agreed to termination rates of one baht
but the NTC never asked if this rate
represented real costs, said Mr Sombkiat,

Instead of negotiating lower rates,
1nd|\.|du.1| operators changed their pro-

ies, said Mr k
who likened the three top operators to
a cartel. Each one encouraged customers

NATHINLIN ATUINN 15 NYAIN8W 2551 BT 7

to make calls within the same r
to avoid paying IC charges to rivals

He said DTAC further r_-xplound lln
1C regime with its "Receive Call, Receive
Money” promotion. The campaign offer-
ed prepaid customers a credit of 50 satang
when receiving calls from other networks.
However, DTAC received one baht for
call termination and simply gave its cus-
tomers half, said Mr Somkiat.

DTAC chief operating officer Thana
Tianarchariya said a one baht per minute
IC charge was not excessive compared
to other countries, as Japan charges six
bahtaminute. Thai service charges were
among the lowest in the world, he added.
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