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Abstract

The study is designed to provide analytical information on the tourism demand of the
Middle East tourists in Thailand. Two main sources of data information in the study were
drawn from the interviews of the Middle East tourists in Thailand and the tourism business
such as travel agents, hotels, hospitals and business persons.

The Middle East trip to Thailand is helpful for the tourism sector as the inflow of the
tourists from the Middle East is in a different period from the inflow of the other groups. It
can help the tourism market busy throughout the year. The study also found that most of
tourists were male. They preferred privacy and fully utilized of facilities at hotels. Sea beach
and mountainous areas are among their favorite places to visit. Apart from our unique “Siam
Smile” and the early mentioned factors, many of the tourists indicated that they preferred to
stay nearby the high density areas or the city life such as Pattaya, Phuket and Chiang Mai. In
addition, those places should provide and support with full facilities for children and family
activities.

When tourism destinations in this region was compared, it was found that Thailand
was the most favorite places where gained highest scores among her neighboring countries
including Singapore, Indonesia, China, Hong Kong, Loas PDR, Myanmar, Cambodia, and
Viet Nam. The only exception is Malaysia where could gain the same score as Thailand did.
This indicates that it is possible for Thailand to be successful in tourism promotion for the
Middle East while Malaysia is our strong competitor in this region. However, from our
analysis, Thailand was found to gain advantage in having variety of business and social
activities.

The policy recommendation to promote the tourism of the Middle East into Thailand
was identified. While the existing places of visit of the Middle East tourists can be promoted
and developed further, some other development policy such as package tours to the target
areas/ places, additional facilities including health care services of the hospitals should be
provided more into the existing market. In addition, the government must place priority on
the promotion of tourism from the Middle East to be one of the national agenda and put into
concrete practices shortly.
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