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Abstract

Project Code : ABTC/NKP/005

Project Title  : The Development Guidelines of Nakhonpathom Tourist Service Center
Investigators : Phantanasophon L, Nakyam N, Prasertsak A and Sunthithamsoot K.
E-mail Address: luksamee_n@hotmail.com

Project Duration : October 1, 2008 — September 30, 2009

The objective of this research is to study general conditions of Nakhonpathom
tourist service center. The second and the third objective are to study its key
performance indicator and to identify the development guidelines of Nakhonpathom
tourist service center for sustainable tourism. This research is a quantitative and
qualitative research that collects data from the survey on general conditions of tourist
service center, questionnaires and in-depth questionnaires. The focus group meeting
was also organized to find the complete key performance indicators to assess the
success of tourist service centers in Nakhonpathom province. The final research
process is to organize the brainstorming meeting in order to find the development
guidelines for Nakhonpathom tourist service center. The data analysis has been done
by categorization, classification, conclusion and descriptive interpretation, and
informative presentation. The results of this research found that Nakhonpathom
province has 119 tourist service centers in total. The three of them are administrated by
the public sector while the 107 shops are administrated by the private sector and the
other 9 shops are administrated by the community. The majority of entrepreneurs in the
private sector are sole proprietors and most of their products are food. The greater
numbers of businesses have been operated for more than 10 years and the average
income is 10,000-15,000 baht per month. The characteristic of shops are kiosks that
situated around tourist attractions and main road to the tourist destinations. The only

facility of those shops is a parking lot.

Keywords: Tourist Service Center, Key Performance Indicator
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Abstract

The objective of this research is to; 1) study general conditions of
Nakhonpathom tourist service center, 2) study the key performance indicator of
Nakonpathom tourist service center, and 3) identify the development guidelines of
Nakhonpathom tourist service center for sustainable tourism. The result of this research
found that Nakhonprovince has 119 tourist service centers in total. The three of them
are administered by the public center while the 107 are administered by private sector,
and the other 9 are administered by the community. The key performances of tourist
service center are percentage of community participation, level of work proficiency, level
of supplier satisfaction, frequency of monthly public relations, the increasing of sales
percentage, the increasing of sales percentage, the number of increasing of distribution
channels for producers, percentage of providing tourist information, level of customer
satisfaction, level of employee satisfaction, level of member satisfaction, and percentage
of quality in accountancy and finance. Thus, the development guideline of
Nakhonpathom tourist service center for sustainable tourism should emphasis on the
integration of all departments within public, private and community organization in order
to build the identity of Nakhonpathom province, promote continual public relations and

connect various tourist attraction in Nakhonpathom province together.

Keywords: Tourist Service Center, Key Performance Indicator
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In-Depth Interview Questionnaire
The need of tourists toward the management and administration of

Tourist Service Center in Nakhonpathom province for sustainable tourism

The explanation for completing the questionnaire

This questionnaire has been developed to survey the need of tourists towards
the management and administration of souvenir shops in Nakhonpathom province,
which will be beneficial to its improvement and administration.

The researcher may ask you a favor to complete this questionnaire in order to

accomplish the result of the research. Thank you very much for your kindly corporation.

This guestionnaire consists of 3 parts as following;

Part 1 Personal information of the questionnaire responder.

Part 2 Questions on the behavior of tourists (customer) and factors motivating tourist
to buy souvenirs in Nakhonpathom province.

Part 3 Problems and suggestions of consumer towards the administration and

management of souvenir shops in Nakhonpathom province.

Part 1 Personal information of the questionnaire responder.
Instruction Please complete all questions truthfully by marking \/in the (J given

below.

e O U P A 0N . L

. Estimated monthly income (More of less than 30,000 Baht)................ocooviiiiiiinnn.

~ o o A~ W N
m
Q
c
S
Q
—
o
-]
o)
<
@

. What kind of souvenir you mostly buy from Nakhonpathom province?................cc........
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8. In your opinion, what is the most important factor that the successful souvenir shop
should be concerned? (Rate, by writing number 1-5, according to the most priority)

3 circulation O3 Profit

(3 Product quality [ Ccustomer satisfaction

O Management and administration

3 other (PIEASE SPECITY. ...t )

Part 2 Questions on the behavior of tourists (customer) and factors motivating tourist to
buy souvenirs in Nakhonpathom province.
1. What factors motivate you to buy souvenir products in terms of Product? (e.g. brand

name, style/design, quality, size/weight, packaging, useful functions, Thai identity)

2. What factors motivate you to buy souvenir products in terms of Price? (e.g. cheap,

discount)

3. What factors motivate you to buy souvenir product in terms of Place? (e.g. convenient

location, display: easy to choose, variety of product, well-known shop)
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4. What factors motivate you to buy souvenir product in terms of Promotion? (e.g. seller
having good knowledge about products, the shop provide giveaway to customers,

provide sample product to show/ to try on, provide product information to customer)

6. What kinds of services or facilities you think is the most important to a souvenir shop

that will be developed to be a tourist service center?

Part 3 Problems and suggestions of consumer towards the administration and

management of souvenir shops in Nakhonpathom province.

A souvenir shop administrated by the public sector.
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A souvenir shop administrated by the private sector.

Thank you very much for your kindly corporation
Team of Researchers: College of Management and Accountancy

Christian University of Thailand
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