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Abstract
Project Code: RDG5150026
Project Title: Guidelines for Business Enterprises on Accessing

Funding Sources and on Developing Production Networks
for Sustainable Economic Development in 5 Provinces of
Southern Thailand

Name of Researcher: Nattakarn Eakuru
E-mail Address: drnattakarn@hotmail.com
Duration of the Project: 1 August 2008 — March 2011

Abstract

The purpose of this Study of Approaches to Accessing Capital Sources
for Enterprises and Production Linkages for Sustainable Economic Development of
Local Communities in the Five Southern Provinces was to investigate capital sources
which provided both financial and non-financial support for enterprises. Such capital
sources were: 1) external capital sources — financial institutions acting in response to
government policy, that is, Bank for Agriculture and Agricultural Cooperatives
(BAAC), Small and Medium Enterprise Development Bank of Thailand (SME Bank),
and Government Savings Bank; 2) village-based capital sources — saving groups for
production; and 3) partner organization capital sources — Office of Agriculture and
Agricultural Cooperatives, Office of Community Development and Sub-District
Administration Office. The sample consisted of two types of enterprises: 1) customers
of the said three types of capital sources, that is, upstream, midstream and downstream
occupational groups; and 2) community enterprises. The study also determined courses
of action to access capital sources and production linkages for enterprises and identified
the causes of refusal to give credit under the Asset Capitalization Program.

A qualitative research method was employed, involving in-depth interviews.
Quantitative procedures were also carried out, using questionnaires: 1) 90 copies of
which were administered to the said three financial institutions; 2) 610 copies of which
were administered to upstream, midstream and downstream occupational groups; 3) 260
copies of which were administered to community enterprises; 4) 260 copies of which
were administered to members of community enterprises; 5) 135 copies of which were
administered to members of saving groups for production; and 6) 100 copies of which
were administered to partner organizations. The obtained data were examined by means
of descriptive statistics analysis.

The findings indicate that: 1) The way implementing credit granting policies of
Bank for Agriculture and Agricultural Cooperatives, Small and Medium Enterprise
Development Bank of Thailand, and Government Savings Bank varied among branches
and according to location. Credit types also varied depending of customers’
occupations. 2) Production linkages for upstream, midstream and downstream
occupational groups were found to be mainly concerned with supplying raw materials
from upstream groups to midstream and downstream groups. 3) The three financial
institutions have the capacity to provide credits in response to the government policy.
However, they did not specifically set their credit line or number of credits to be
provided. This means these institutions did not attach much importance to the Asset



all

Capitalization Program. 4) Important qualities of managing members of saving groups
were: sacrifice and honesty in providing services for group members. It was also
absolutely necessary to enhance their management skills to avoid risks. 5) Community
enterprises needed both financial and non-financial capital. A major problem adversely
affecting the access to capital sources was unsteady income due to inability to sell
products on a continuing basis. 6) Partner organizations should enhance their
performance in the field while visiting community enterprises to hear their complaints
and comments. The work performance of community enterprise should also be
monitored and evaluated.

The level of enterprises’ effectiveness in accessing capital sources was high
(ranging from 3.51 to 4.50) to very high (ranging from 4.51 to 5.00) based on the
following evaluation criteria: 1) debt payment records; 2) financial position; 3) business
expertise and experience; 4) business succession planning; 5) business planning; 6)
studies in support of business operations; 7) competitiveness; 8) certainty of incidence
of sales; 9) ability to obtain raw materials; 10) capacity and readiness for providing
products and services; 11) appropriateness of techniques and services; 12) sales
strategy; 13) trend for profit making; 14) debt repayment ability; and 15) debt-to-equity
ratio.

The major cause of enterprises’ inability to access capital sources was unsteady
income. This is because they were mainly engaged in farming. Their income was
dependent upon harvest seasons at the mercy of nature’s whim, while their operating
costs and household expenses were continuously on the rise. To ensure steady income
for such farmers, it was advisable to stimulate farm product processing activities or to
create more community enterprises. The use of locally available raw materials should be
increased to reduce the transport of supplies from distant sources. The development of
village-based community markets should be promoted. Systems for bartering or
exchanging products among households should be designed and set up. Moreover, the
concept of sufficiency economy should be applied in a concrete manner, thus effectively
minimizing expenses.

Production linkage networks among enterprises should be built up to help reduce
costs, remove budget constraints, save time and facilitate communication.
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AU Executive Center and Banknote of Songkhla Manager KRUNGTHAI

BANK, Thailand.
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seaulsganin VIMIFININHTUNG (M.B.A.) UHIINGIGETINAUIN

seavulsumnen Ph.D. UNIVERSITI UTARA MALAYSIA (MANAGEMEMT)

Training Record: (Chulalongkorn University, Bangkok).
1. The Administration According to Principle of the Company Act of Commercial Bank
2. Risk Administration,
3. Systematic Thinking
4. Team Learning
5. Audit and Interior Control,
6. Bank Business Plan,
7. Customer Relationship Administration,
8. Products Presentation Technique (Cross Selling)
9. Resolve and Determining,
10. Creative Idea Development
11. Head Office Development

12. Learning Organization Development
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Conference Attendance and presentations:

1.

4.

Publication

1.

Natakarn Eakaru & Nik Kamariah Nik Mat (2007), Determining the antecedents
of customer loyalty in banks for managing services in a global economy: A case in
South Thailand, 10th International Conference of the Society for Global Business
and Economic Development (SGBED), Ryukoku University, Kyoto Japan.
Organized by Ryukoku University and Montclair State University, USA August 8-11
2007. Vol IIL. p. 2275-2283.

Nattakarn Eakuru & Nik Kamariah Nik Mat (2008). The application of Structural
Equation Modeling (SEM) in Determing the Antecedents of Customer Loyalty in
Banks in South Thailand, The International Business & Economics Research
Conference, Los Angeles, Sponsored by The Journal of American Academy of
Business, Cambridge, Organized by the Global Management & Information
Technology Research Conference, The Beverley Hilton, Beverley Hills, Los
Angeles, California, USA. June 11-14, 2008.

Nattakarn Eakuru, Nik Kamariah Nik Mat & Hasyeilla Abdul Mutalib (2009).
Determining the Antecedents of Customer Loyalty in Retail Banking. Malaysian
Finance Assoaciation (MFA) 2009 on 3-5 May 2009 in Penang, organized by
Universiti Putra Malaysia, Selangor.

Nattakarn Eakuru, Nik Kamariah Nik Mat(2010).The Mediating Effect of
Commitment on perceived service quality-loyalty linkage among Bank Customers in
Thailand , IJAS Conferences Department Cumberland, Rhode Island USA, Presented

in Gottenheim, Germany 28 November — 3 December 2010

Natakarn Eakaru & Nik Kamariah Nik Mat (2007), Determining the antecedents of
customer loyalty in banks for managing services in a global economy: A case in
South Thailand, 10th International Conference of the Society for Global Business and
Economic Development (SGBED), Ryukoku University, Kyoto Japan. Proceedings
Creativity and Innovation: Imperatives for Global Business and Development.
Ryukoku University and Montclair State University, USA August 8-11 2007. IIL.

2275-2283.
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2. Nattakarn Eakuru & Nik Kamariah Nik Mat (2008). The Application of Structural

Equation Modeling (SEM) in Determining the Antecedents of Customer Loyalty in

Banks in South Thailand. The Business Review, Cambridge. 10 (2). Summer. 129-

139.

3. Nattakarn Eakuru ,Nik Kamariah Nik Mat & Hasyeilla Abdul Mutalib & (2009).

Determining the Antecedents of Customer Loyalty in Retail Banking. Proceedings

Malaysian Finance Assoaciation (MFA) 2009 on 3-5 May 2009 in Penang, organized

by Universiti Putra Malaysia, Selangor.

4. Nattakarn Eakuru, Nik Kamariah Nik Mat(2010). The Mediating Effect of
Commitment on perceived service quality-loyalty linkage among Bank Customers in

Thailand ,The International Jornal of Arts and Sciences Europen Conference for

Academic Disciplines
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