ABSTRACT

Teacher skills are, of course, a key factor in the effectiveness of an education
system. They can bring about either success or failures in teaching and learning. Previous
studies have pointed out that teachers responsible for teaching English as a foreign
language, commonly encounter several problems and difficulties in their teaching
practice. A particular problem is their lack of English language knowledge and skills. This
causes them to lack confidence in teaching, and being role models in English language
use for their students. A lack of clear understanding of the national curriculum, and an
inability to analyze the curriculum benchmarks, can often lead them to teach material that
is irrelevant to the curriculum goals. In addition, their lack of knowledge in language
teaching methodology and teaching techniques can cause their teaching to be less
effective than required. Teachers were also found to have difficulties in developing
language tests. In recognition of these problems, the researchers initiated an English
teaching skill development program for English language teachers at the primary school
level. The following 5 research hypotheses were set to frame a study for development of
the program.

1. All teachers must have achieved a score of 70% or higher in the Preliminary
English Test (PET) at the end of the program.

2. All teachers must have gained increased knowledge and abilities in English
language teaching compared to those they possessed at the beginning of the program. In
particular, they must have passed Band 2 of TKT (The Teaching Knowledge Test) and
scored 4 in the evaluation of English language teaching performance.

3. The majority of the students must show facilitative learning behaviors in
English language classes.

4. The students’ scores in pre- and post- tests must significantly different at 0.01

5. Teachers must show a positive attitude towards English teaching skKill
development for English language teachers.

By means of purposive sampling, there were two groups of subjects. Nine primary
school teachers teaching English to Prathom 4 students in the academic year of 2009, in
Songkla Educational Region 2, were included in the first group. These teachers all

voluntarily participated in the study and expected to develop their English language



teaching skills. They agreed to participate in the program during the 2 years of
development from 2008-2009. The second group comprised 180 students who were in
the English classes of participating teachers . In the first year of development, all
participating teachers attended the training sessions and workshops which aimed to
improve their English and English language teaching abilities, and their ability to develop
lesson plans and teaching materials/aids. In the second year, all participating teachers
used the lesson plans and teaching materials/aids they developed in the first year for use
in their own school’s teaching. Each teacher was observed 6 times throughout the year. A
meeting was organized after each observation for feedback and improvement in English
language teaching and also for English skill development.

Seven instruments were used to gather both qualitative and quantitative data.
These were: 1) English language tests measuring teachers’ English proficiency, 2) TKT
(Teaching Knowledge Test), 3) Lesson plans and all teaching materials produced by the
participants, 4) a teaching observation form, 5) a learning behavior observation form, 6)
English achievement tests, and 7) a questionnaire on teachers’ opinions about English
teaching skill development for English language teachers.

The results of the study can be summarized as follows:

1. The mean score for the PET test was 56.29%. This finding rejected the
hypothesis that anticipated a mean PET score of 70%. Although all of the teachers didn’t
score as expected, they nevertheless showed improvement in English language. For
example, the demonstrated greater ability to listen for main ideas and specific information
in a variety of situations related to their real life, and give information about themselves and
talk about their own interests. In reading, it was found that they could read for main ideas
and detailed meaning in short texts with a common theme. They also demonstrated
increased competence in writing a personal letter and a short passage related to their
everyday life.

2. Teachers improved some aspects of their teaching knowledge and abilities.

2.1) Interms of teaching knowledge, the mean TKT score was at Band
2, out of 4. This confirmed the hypothesis and showed that the teachers had gained
knowledge of teaching at a satisfactory level. In the evaluation of the researchers, the
teachers improved their knowledge, and teaching abilities and development to some

extent, but not in all aspects of teaching. As a result, the hypothesis that the teachers
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would improve their teaching knowledge and abilities was not entirely confirmed. That is,
the teachers demonstrated a knowledge of teaching procedures and were able to write
learning objectives and indicators corresponding to curriculum benchmarks. Further, they
could deliver procedural teaching steps and indicated good choices in teaching activities.
They, in addition, were able to improve their own lesson plans and make
recommendations to other teachers for better lesson planning. However, it was found that
these teachers still have difficulties in producing a course syllabus. This was because of
their limited ability to analyze the curriculum benchmarks. In addition, they showed some
limitations in developing achievement tests. In particular, their limited English caused them
problems in writing precise and relevant test items and effective distracters. They were
also found not to be selective enough in using illustrations for the tests.

2.2) Regarding teaching behaviors in practice, results showed that the
teachers all improved their teaching performance, confirming the hypothesis. They could
deliver stepped teaching, and demonstrate proper use of learning materials/aids.
Although the teachers demonstrated such abilities, it was still found that some of them had
problems in English pronunciation and the use of English grammar and expressions.

3. Students’ pre-, and post-test scores were significantly different at 0.01. This
confirmed the third hypothesis.

4. Students showed facilitative learning behaviors in English language classes.
The fourth hypothesis was thus also confirmed.

5. Teachers all showed a positive attitude towards English teaching skill
development for English language teachers. This confirmed the last hypothesis.

Based on the findings, some recommendations are made. First, training sessions
and workshops should be continuously provided to primary school teachers who are
responsible for teaching English. To so do, both English language knowledge and skills
and all aspects of English language teaching, especially test writing skills, should be the
main focus. English pronunciation, grammar, expressions, focused teaching content, and
culture underlining the language used should be emphasized. However, as the process of
English language teaching development takes time, educational technology should be
brought into the language classroom. At the earliest stage, teachers should be supported
to use the technology in their teaching. Second, in order to facilitate the teaching, a camp

or study sessions should be organized for students. This is to provide them a solid
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foundation in English and facilitate their learning at a higher level. Lastly, teachers who
have participated in the training program should be encouraged to share their knowledge
with other teachers in the same school or the schools nearby. This has the added

advantage of contributing to their own professional development.
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