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ABSTRACT
THE EXPECTATION OF INDUSTRIAL SECTOR TO THE LOGISTICS AND
SUPPLY CHAIN PERFORMANCE EFFICIENCY IN ACCORDING TO THE
DEVELOPMENT OF LOGISTICS AND SUPPLY CHAIN CURRICULUMS OF

THAILAND’S UNIVERSITIES

The objectives of this research were to study basic condition and logistics and supply
chain management process in Thailand’s cement industry, to investigate personnel competency in
logistics and supply chain management as required by cement industry and to develop a Bachelor
of Business Administration. program in logistics and supply chain management for Thai
universities which is in accordance with the requirement of logistics and supply chain
management in cement industry. The data was collected by interviewing 250 people, including
executives, middle-level executives, low-level executives, and employees who worked in the first
three leading cement companies in Thailand. The interview questionnaires used in this study had
a confidence level at 0.9732, analyzed by statistical mean and standard error deviation. The study
result were then used to develop a study program in logistics and supply chain management in
order to meet the requirement of personnel competency in cement industry. The study program
was evaluated and assessed by 10 experts from state and private sectors in logistics and supply
chain management, using Delphi technique.

Results

1. The main raw materials used in cement industry as well as customers are mostly
domestic. Although the competition in industry is low, it has high costs on manufacturing
technology and environmental management. The main logistics activity of the industry is
transportation. The main business obstacles are economic recession, political instability, energy
fluctuation, price war, overseas competitors due to lower capital investment.

Logistics and supply chain management process in cement industry is an integration of
logistics and business. The whole process, which covers from raw material to the last customer,
requires product coordination, service, information management of own and other relevant

organization. It aims to reduce total capital and customer satisfaction service.



2. Requirements of logistics and supply chain management in personnel competency
are of two folds:

2.1 Competency in knowledge and skill in 5 ways: 1) transport and distribution
management 2) customer service management 3) internal coordination 4) inventory management
and 5) demand forecasting and planning

2.2 Competency in attributes including responsibility, honesty, punctuality,
expertise and enthusiasm.

3. Guideline on developing a Bachelor of Business Administration. program on
logistics and supply chain management was obtained. There are 9 categories used to evaluate the
program, comprising 1) philosophy 2) importance 3) objectives 4) titles of degree and major
subjects 5) qualification of applicants 6) course structure 7) course content 8) learning
management method and 9) course assessment and evaluation. Each of the nine categories was
assessed by experts and it was accepted only when it has coefficient of variation between 0 — 0.5,

otherwise it has to bring back for correction and verification.





