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ABSTRACT

Project Code : TRI/UTLGB52011
Project Title : Exploration of the impact of administration guesthouse with the tourist

industry in Muang district , Chiangmai

Investigators :  Mr.Wongsakul E Maejo University
Mr.Watong W Maejo University
Mr.Primma R Maejo University
Mr.Hamala K Maejo University
Mr.Sirikaew C Maejo University

E-mail Address : marcus_ir_uv@yahoo.com , econometrics69@yahoo.com

Project Duration : 1 August 2009 — 31 March 2010

The objectives of the study were: 1) to study the service formats and work
structures of guesthouse business; 2) to study the facilities in the guesthouse; 3) to
study the service rates of the guesthouse; 4) to study the locations of the guesthouse;
5) to study the influencing factors of the guesthouse selection. The study is divided into
2 categories: 1) 114 samples of Muang district guesthouse entrepreneur and 84 other
samples of other neighbor provinces; 2) 400 samples of Thai and foreign tourists in
Muang district. Data collections were depth interview and questionnaire which are
divided into 2 categories: 1) questionnaire about general characteristics of the
guesthouse business; service structures, framework, facilities and service rates; 2)
questionnaire about behavior, needs of tourists and influencing factor of the guesthouse
selection. Statistical analyses were percentage, arithmetic mean, one way ANOVA and
crosstab.

The results of the study shown that: 1) the general quality of guesthouse
industries are service formats and work structures; most of the guesthouse are
established for 5 to 10 years under a legal registration, non registered capital, no foreign

investment cooperation, using computer [only a few guesthouse use the internet to



accommodate and increase quantity of tourists]. In term of lounge, most of the rooms
have a single bed and the percent of air condition rooms and non air condition rooms
are equal.

The majority of guesthouse which are located in other neighbor provinces are
established for less than 5 years, non registered capital, no foreign investment
cooperation, few internet using, mostly twin beds with no air condition, and a single bed
with air condition.

The comparison of facilities with service rates shown that most of the rooms have
fan, water heater, air condition, internet (LAN/Wi-Fi) and television.

For other neighbor province guesthouses have almost the same as the
guesthouse in Muang district except the internet connection.

3) The appropriateness of service rates between Muang district and other
neighbor province [Lumpoon, Chiangrai, and Mae Hong Son] guesthouse shown that
340 Baths for air condition room and 346 Baths for non air condition room. The service
rates are rather low because the researcher went to the sample area where the air
condition room rates are low.

For other province guesthouses room rates are 512 Baths for air condition and
415 Baths for no air condition per room. The room rates from other provinces are higher
than Muang District because of the high competition in Muang district.

4) The guesthouse location in Muang district is spread in the ancient town area,
mostly located between Ta Pae street and Si Don Chai street and at the inner of Ta Pae
gate which is the cheap rates area because of density of guesthouse there.

5) The influencing factors of the guesthouse selection in Chiangmai are
cleanness, tourist property security, guesthouse security and informal service. Most of
the tourists are satisfied and come back again in the following year. The tourists also tell
their friends and family about their good experiences from the guesthouse. Therefore,
many tourists come back and bring their friends and family with them for exchange the

good experience from the guesthouse that they have experienced.
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Abstract

The objectives of the study were: 1) to study the service formats and work structures of
guesthouse business; 2) to study the facilities in the guesthouse; 3) to study the service rates of the
guesthouse; 4) to study the locations of the guesthouse; 5) to study the influencing factors of the
guesthouse selection. The study is divided into 2 categories: 1) 114 samples of Muang district
guesthouse entrepreneur and 84 other samples of other neighbor provinces; 2) 400 samples of Thai
and foreign tourists in Muang district. Data collections were depth interview and questionnaire which
are divided into 2 categories: 1) questionnaire about general characteristics of the guesthouse
business; service structures, framework, facilities and service rates; 2) questionnaire about behavior,
needs of tourists and influencing factor of the guesthouse selection. Statistical analyses were
percentage, arithmetic mean, one way ANOVA and crosstab.

The results of the study shown that: 1) the general quality of guesthouse industries are
service formats and work structures; most of the guesthouse are established for 5 to 10 years under
a legal registration, non registered capital, no foreign investment cooperation, using computer [only a
few guesthouse use the internet to accommodate and increase quantity of tourists]. In term of
lounge, most of the rooms have a single bed and the percent of air condition rooms and non air
condition rooms are equal.

The majority of guesthouse which are located in other neighbor provinces are established
for less than 5 years, non registered capital, no foreign investment cooperation, few internet using,
mostly twin beds with no air condition, and a single bed with air condition.

The comparison of facilities with service rates shown that most of the rooms have fan, water
heater, air condition, internet (LAN/Wi-Fi) and television.

For other neighbor province guesthouses have almost the same as the guesthouse in

Muang district except the internet connection.



71

3) The appropriateness of service rates between Muang district and other neighbor province
[Lumpoon, Chiangrai, and Mae Hong Son] guesthouse shown that 340 Baths for air condition room
and 346 Baths for non air condition room. The service rates are rather low because the researcher
went to the sample area where the air condition room rates are low.

For other province guesthouses room rates are 512 Baths for air condition and 415 Baths for
no air condition per room. The room rates from other provinces are higher than Muang District
because of the high competition in Muang district.

4) The guesthouse location in Muang district is spread in the ancient town area, mostly
located between Ta Pae street and Si Don Chai street and at the inner of Ta Pae gate which is the
cheap rates area because of density of guesthouse there.

5) The influencing factors of the guesthouse sellection in Chiangmai are cleanness, tourist
property security, guesthouse security and informal service. Most of the tourists are satisfied and
come back again in the following year. The tourists also tell their friends and family about their good
experiences from the guesthouse. Therefore, many tourists come back and bring their friends and

family with them for exchange the good experience from the guesthouse that they have experienced.
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VRLAUATL
The questionnaire about Exploration of the impact of administration guesthouse with the tourist
industry in Muang district, Chiangmai

Part 1 Tourist Information

1. Sex
[ 1Male [ ]Female
2. Age
[ ] Under 20 year-old [ 120-30 year-old
[ 131-40 year-old [ 141-50 year-old
[ 151-60 year-old [ ] over 60 year-old
3. Career
[ ] Student [ 1 Government Officer
[ ] Self-employed [ 1 Semi-Government

[ ] Private Company
[ ] other (Please SPeCify)......ccccvvviiiceiiiiiicieee e
4. Marital Status
[ ] Single [ 1 Married [ 1 Widow-Divorced

5. Educational Level

[ ]Uneducated [ 1Primary
[ ] Secondary [ 1 High School/Diploma
[ 1 University [ 1 Higher

6. Place of birth
[ ] Thailand [ ] other country
7. Average income
[ T TR Baht
[ JForeigner......cooovii (USD)

Part 2 Your traveling behavior for this trip to Chiang Mai

1. What is your purpose of coming to Chiang Mai?

[ ] Travling only [ ] Visit friends-family
[ 1 Business purpose [ ] Conference-meeting
[ 1 Working [ ] Field trip

[ ] other (please SPECIfY).....civiii i



2. kind of vehicle do you use?
[ 1 Own car [ 1 Rental car [ ] Train
[ ] Public bus [ ] Organized bus [ 1 Airplane
[ ] other (please SPeCify)........ccceveveecriiiiiiiennn.
3. Type if traveling
[ ] alone [ ] with your friends
[ 1 with family [ 1 group tour
[ ] company
4. No. of visits
[ ] First time [ 1 Not first time
5. Tourist attraction you have been to (you can choose more than one)
[ 1 Agrotourism
[ 1 Natural attractions i.e. Inthanon, Angkhang National Park, Royal Project, etc.
[ ] Cultural festivals i.e. Songkhan, Loi Krathong festival, etc.
[ ] Observe activities in organization, agency, center, etc.
[ ] Cultural attraction i.e. Doi Suthep temple, Vieng Kumkam, etc.

[ ] other (please specify)

Part 3 Your information of accommodation chosen in Chiang Mai

1. What kind of accommodation do you choose?
[ ] Hotel
[ ] Guesthouse
[ 1 Other
2. How do you pay for accommodation?
[ ] Cash [ 1 Credit card
[ 1 Other
3. Did you reserve the room before you arrive?
[ 1Yes [ 1No
4. Your period of staying
[ ] less than 1 wk [ 11-4 wk

[ 1 1-6 month [ 1 more than 6 month



5. Sources of accommodation information (you can choose more than one)

[ ] Friends, family

[ ] Brochures
[

] Magazines

[ ] Tourism Authority of Thailand (TAT)

[ 1Tourist guidebooks

6. Do you get any accommodation promotion?

[ INo

[
[

[

] Internet

1TV

1 New papers

1 Travel agencies

] other

90

[ ] Free accommodation/discount for special occasions i.e. wedding anniversary

[ ] Special festivals i.e. Songkran, Loi Krathong festival with 10-20% discount

[ ] Extra promotion for more than 1 night accommodation

[ 1 Group discount

[ ] other

Past 4 What are the factors of your accommodation chosen?

Factors of your

accommodation chosen

Mostly
(5)

Much Medium
(4) (3)

Less

(2)

Very less

(1)

1. Various level of price

2. Cheaper price

3. There a singn of price list at that

place

4. Fair price of extra services i.e.

internet, mini bar

5. Clean place

6. Security of place

7. Nice decoration

8. Good promotion for special festivals

9. Good promotion for customer

special occasions

10. Nearby tourist attractions

11. Easy to know where it is located
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Factors of your

accommodation chosen

Mostly
(5)

Much

Medium

3)

Less

(2)

Very less

(1)

12. Nearby where you go for business

13. Many reservation channels i.e.

e-mail, e-commerce

14. Various facilities and services i.e.

travel, luggage services

15. Friedly staff

16. Staff with good communication

skills

17. Other (please specify)

Past 5 Occasional problems you have met when staying in Chiang Mai

Instruction Please write down your comment as follow:
1. Pricing Problems ... e

SO U OIS . .ttt

2. Problems about TOOM . .. ...

RS T0] (110}

3. Promotion problems. ...

RS T0] 111 o]
4. Problems of services from staff.........ccooviiiii
SO U O S . .t

5. Problems of place, location and environment

SO U OIS . e

thank you
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