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This paper seeks to analyse 2 ways of limited and uncontrolled goods, (i) analyse the 

problem and system, and (ii) analyse the practical process of import/export agencies at Thailand-

Laos border. Furthermore, we indicate the solution of import/export agency practical process, 

with focus on the practical process of import/export agency in limited and controlled goods at 

Thailand-Laos border, for example, at Nong Khai Custom Office with cigarette and liquor, at 

Muk Da Han Custom Office with remedy and coffee. The researcher group uses 3 research 

systems, such as, documentary research methodology, intensive interview methodology and 

brainstorming discussion.              

 This paper indicates to the practical problem of 3 groups of import/export agency, 

respectively, (i) Agency of Licensing, (ii) Agency of Custom Clearance Procedure, (iii) Agency 

of  Import Export with the promotion. 

The researchers found the practical problem in the licensing process of import/export, 

which affects the integration network development of government licensing agencies. These 

government licensing agencies cannot issue the completed license because of the inequality of 

electronic system including lack in executive system, development system, and authorization of 

officer in One Stop Service.               
  These practical problems in the Electronic Custom Clearance Services (E-Custom) arise 

from the officer’s disordered conduct against the law of E-Custom, and many consequences arose 

from such conduct such as, Capital and Expenditure Increase of Importer/Exporter, Delay of 

error-correction for Goods Releasing/ Personal Prompt Action/ Transparency In Function/ Traffic 

Management Problem/ Border Area Management and Delay of Management of National Single 

Window and ASEAN Single Window System.    
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 The important practical problem of Domestic Import/Export Promotion is the insufficient 

budget supporting strategic and mission of international trade, including the problem of integration and 

information exchange between Government Sector and Private Sector, to revise the performance and, 

review the rules and trading process for reducing trading process and trading capital.             

The most legal problem, which arise from the delay of legal amendment/ issuing license 

according to Export and Import of Goods Act, B.E. 2522 (1979), to overtake the development of 

National Single Window System/ Authorization for the Issuing of International Driver License 

and Forms of Diver License, whose numbers of Seal Page is too few. Moreover, the Electronic 

Custom Clearance Procedures not according to Custom Act, B.E. 2546 (1926), and such 

Procedures is not certified by the Law, factually. An X-Ray Generator for Goods Inspection as 

per Custom Act, B.E. 2546 (1926) should provide at Border Office or Custom Office.                
  In case of Laos, we found that Lao PRD Trading System is not an International and 

Steady Trade, including too much change the trading policies and regulations; furthermore, the 

performance of officers according to the stipulations, obviously. For these reasons arise much 

confusion of Importer and Exporter, and Importer/Exporter cannot establish a long-term business 

plan for Goods Import/Export Capital, where such reason may arise from not becoming a member 

of WTO at the present time.             

  The problem overview of Import/Export according to scope of this paper is an 

insufficiency of effective management such as, Resource Management, Personnel Development 

and Solution Integration of relevant agencies. At the Border Office is insufficient for effective 

management/law enforcement of officer. These problems are influent to the trading convenience, 

on the other hand, these effective managements and obvious strategic arise an effective Border 

Trade, where these problems are relevant to the research result such as, delay of the document for 

goods inspection filed by relevant agencies based on their functions; Ministry of Health, for 

example, which may arise the confusion of entrepreneurs and more delay due to more processes.                      

Recommendations  

1.  Trade Facilitation, for the benefit of Product Flow only; State authorities should not ignore 

an careful consideration, such consideration based on goods inspection; especially, some sorts of 

goods affecting Health/Hygiene/Public Security. Trade Facilitation by not fall under any obstacle  
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would harm the Sovereignty of State, because the Sovereignty of State still is an importance for 

any control the International Trade for our nation. 

2.  Bringing the International Agreement (between Thailand and Laos as the party) to the 

strictly performance, because of these considerable Agreements consisting of Reasonable 

Principles/Reasons/Purposes and Details. 

3.  Information Technology System should be applied in all Import/Export Processes as far as 

possible (Applying Process of Import and Export License/ International Transport Operator License, 

Custom Clearance Services, Immigration Bureau Services, including Goods Quality/Standard 

Inspection.) 

4.  Urgently development for National Single Windows System as Effective Performance 

System and supporting all Import/Export Agencies to apply only this System or apply this System 

connecting to the information of other agencies for more effective and Reducing for 

Agency/Organization Form or supporting for Unique-Form, and using such Unique-Form for 

convenient performance based on electronic system according to law, which based on reasonable 

legal amendment.  

5.  Border offices need more agency/organization as the commission or special law for 

management more function, effective solution, agency/organization transparency and effective 

check and balance system.   

6.  Relevant agency brainstorming needs to provide for discussion, data collection, data 

processing, to present these against the problems, obstacles, and to promote our cooperation for 

sustainable development.       

 Recommendation for future Research 

 This paper indicates to the relevant agency/organization performance consisting of many 

relevant agencies, where each agency consist different legal responsibility. So, our researchers think 

that this study focus on possibility to enact the codification of principle/regulation/process/stipulation 

based on International Trade for sustainable effective international trade, including possibility to set up 

the main agency for Import/Export process unity without any other agency complexity; moreover, 

possibility to develop National Single Windows and ASEAN Single Windows System (Both in 

Thailand and Laos.) 

            


 
  


