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EXECUTIVE SUMMARY

Resulted from the project study of “Consequences raising from the Public Health Service
Provided for Cambodian People in Klong Had District, Srakaew” with the purpose in studying the
development of public health service provided along the border area after the entrance of Cambodian
people in using such service, the specific characteristic of public health unit management along the
border area, the entrance of Cambodian people to use this service in Thailand and consequences
caused from the entrance of Cambodian people to use this public health service in Thailand along the
border area of Srakaew province will be studied. The data from the executive management and
public health personnel in the area of Klong Had district, Srakaew, will be gathered and the interview
of Cambodian people who enter to use the public health service in Thailand has also been conducted.
The result of this study is described below,

Study of Public Health Service Development along the Border Area Resulting from
the Entrance of Cambodian People to Use this Service,

Since the past, the development of public health service along the border area is only an
operation duty but in the latter period, the development is clearly magnificent, The model schemes
for problem solving and devilment of public health works along the border area Issue 1 has been
prepared starting from the period covering the year of 2007 - 2011. This operation policy for related
organizations are limitedly existed and can’t be publicized to the performer as expected.

Generally the public health organization in the border area has provided the public health
service not much different from the other non-border areas, but it will be alert for any diseases. The
pattern for public health service along the border area has a main characteristic in focusing the
approach strategy for preparing readiness in coping any new happened diseases or epidemics causing
from foreign labors or workers such as acute gastroenteritis or malaria that must be investigated the
character of environment in those living area and surveying the surrounding environment in order to
provide a hygienic living area and create an understanding for the employers to monitor the public

health of their labors / workers,



For the policy-making organizations in ministerial level, the ministerial strategies will be
focusing on the personal health securities which no any health securities can be concretized in those
areas, Only the registration of foreign labors / workers control of Department of Employment is
mainly existed. The public health policies for border areas and public health service provided for
foreign labors / workers is just a supporting policy for registration of foreign labors / workers only,

The study reflects the trend of problems in providing a public health service in the border
arcas. The main problem is the policy of foreign labors / workers and scheme for solving the
problems that has not been seriously implemented and this causes a vartous problems such as fast
increase of foreign labors. Moreover the medical fee can’t be collected from Cambodian labors and it
affects the increase of budgets. Also the adaptation of Thai organizations and related units can’t be
clearly evidenced in order to encounter such problems because the operation system and allocation of
main budget is designed for Thai citizens only,

The study also found that the readiness of public health organizations in those areas for
coping the problem of entrance of Cambodian people in using this service is only prepared for their
routine operation only in order to perform an effective practice but no any readiness prepared for
supporting the change of situations along the border area in the future at all.

Different Specific Characteristic of Public Health Service for Cambodian People from
the Service Provided for Thai Citizens and Public Health Service Provided in Other Aress.

In case of specific characteristic of public health service in Kiong Had district, it found that
the group of disease that is often found in Cambodian people is similar to the disease found in the
group of Thai citizens in other areas, but the number of Cambodian patients is much more than Thais.
It means that the Cambodian labors have a poor health behavior and it cavses a disease relating to the
alimentary canal system and acute gastroenteritis, The second group of disease is particularly relating
to the respiration system. In addition, there is also some diseases that are rarely found in Thai citizens
but still existing in those areas such as malaria and tuberculosis. The entrance of Cambodian people

in using the public health service in those medical units can’t fully collect the medical fee from them




y

because most of them are poor and this causes the medical units must provide a free service under a
mankind principle,

The study also found that the public health staff in the border areas must own a unique
qualification that is different from other area, The staff in a policy-making level must have
knowledge and understanding about the basic information in economic, social and political aspects of
neighboring counties including the limitations or potentialities of public health organization and
operation culture of those neighboring countries as well in order for the benefit in planning and
cooperating purpose. For the public health staff in those areas, they must own a unique qualification
and that ig the communication ability in communicating the language of neighboring countries and
having a good attitude towards those neighboring countries.

It is additionally found the specific characteristic in preventing the epidemics in Klong Had
district. The epidemic in those areas is caused from a poor hygienic behavior. So the public health
organizations in those areas have emphasized on the promoting and educating the hygienic
knowledge in daily life for foreign labors, In the aspect of specific characteristic relating to the laws
and regulations, there is no any significant characteristic because the public health organizations are
recognized the same regulations all over the country. Only the cooperation characteristic that must
coordinate in the form of committee and arrangement of staff training project or joint-campaign for
disease prevention with neighboring countries are often occurred,

The Entrance of Cambodian People in Using Public Health Service in Thailand along
the Border Areas of Srakaew Provinces

Resulted from the study, the survey found that the gastro-enteritis disease is mostly found
in Cambodian people in the previous year and second group is the acute gastroenteritis, other
diseases an malaria,

The Cambodian people have a behavior for medical treatment when they get sick, Most of
Cambodian people will go to have a treatment at the medical unit, secondly go to buy medicines at
the pharmacy shop, self-treatment at home and in case of serious sickness, most Cambodian people

(about 60%) will go to have a treatment with the doctor in the medical unit and secondly go to buy



medicines at the pharmacy shop or mobile car. When Cambodian people get sick, they will come to
have a treatment in Thailand approximately 74.1%, Additionally about 58,3% of Cambodian people
will go to see the doctor every times when they get sick and the service that most Cambodian people
use is the treatment service for general disease calculating as 80% and second service is the treatment
caused from accidents,

The study found that three out of four of Cambodian people own a major reason in using
public health service in Thailand as they work and live in Thailand, The second reason is the
proximity of public health service unit in Thailand that is nearer than the medical units in Cambodia
and cheaper medical fee or free of charge service.

The study also found that the majority of Cambodian people or about 81.8% of patients
who come to use public health service in Thailand, will pay the medical fee and average medical fee
that they pay for this service is Baht. 312.70 per visit. After we grouped the data, it found that more
than half of Cambodian patients pay an average medical fee less than Baht 100 per visit.

In case of problem aspects in using public health service in Thailand, it is found that most
Cambodian people have communication and language problem, secondly the problem of distance,
expense, frontier / border crossing control and operation performance of staff respectively.

Consequences for Public Health Service Management in Thailand caused from the
Entrance of Cambodian People in using Public Health Service

The study found that the personnel in an overall aspect have been reasonably affected. It
results from the increased trends of entrance of Cambodian people in using the public health. This
affects the morale of personnel in the aspect of remuneration and loading of increased tasks of public
health staff. However, presently such aspects are not the main problems but the increased number of
patients which will increasingly affect the personnel as well. The consequence from the entrance of
Cambodian people in using public health service also causes the public health service management of
Thailand in the personnel aspect which can be categorized as follow :-

The study found that the major consequence from the entrance of Cambodian people in

using public health is the increasing number of Cambodian patients that will affect the workload of



public health staff while the welfare and incentives of public health staff is conversely reduced. The
other consequence is the budget for the public health provided for Cambodian people because the
medical units in those areas can’t collect the medical fee from those foreign labors with less income.
This causes the problems of budget. Additionally the registration of foreign labor in Klong Had
district is very few, so there is no budget from the health security for foreign labors provided to
support the operation of medical units in those areas. So the public health organizations are not able
to propose for budgetary support as the budget is designed particularly for Thai citizens only. This
affects the budget and liquidity of medical units and also the management of medicine and medical
supplies in the medical units.

Resulting from the increased number of Cambodian labors in those areas with no
registration of foreign labor with the Ministry of Labor, the civil organization has regulated the labor
registration used in a particular area in Klong Had district, Srakaew in order to control the number of
foreign labor and can monitor and govern the foreign labor in their areas in order to prevent any

problems that can affect Thai citizens and also the public health service problem.
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Abstract

Project Code : RDG 5310024
Project Title : Consequences raising from the Public Health Service Provided for
Cambodian People in Klong Had District, Srakaew

Director of the project . Akekaluk Nuttarit and Team

E - mail Address : a_nuttarit@yahoo.com
Project Duration ¢ September 2010 — January 2012

Resulted from the project study of “Consequences raising from the Public Health Service
Provided for Cambodian People in Klong Had District, Srakaew” with the purpose in studying the
development of public health service provided along the border area after the entrance of Cambodian
people in using such service, the specific characteristic of public health unit management along the
border area, the entrance of Cambodian people to use this service in Thailand and consequences
caused from the entrance of Cambodian people to use this public health service in Thailand along the
border area of Srakaew province will be studied. The data from the executive management and
public health personnel in the area of Klong Had district, Srakaew, will be gathered and the interview
of Cambodian people who enter to use the public health service in Thailand has also been conducted.
The result of this study is described below.

Since the past, the development of public health service along the border area is only an
operation duty but in the later period, the development is clearly magnificent. The model schemes
for problem solving and devilment of public health works along the border area Issue 1 (B.E. 2550 —
2554) has been prepared. This is an important policy but the recognition and implementation has not
been in a conctete form. After war situation in the neighboring countries, the public health work
focuses on the alertness of diseases particularly the diseases from the foreign labors. The main
problem of public health service along the border area is the policy and operation plan that has not
been seriously implemented and caused various affected problems such as trend of increased budget

due to the operation system and budget allocation designed for Thali citizens only or the public health




organization in those areas has no any readiness in coping the problems caused from the entrance of
Cambodian people and change of situation along the border in the future.

In term of specific characteristic of public health service in Klong Had area, it is found that
the main group of disease that is often found in Cambodian people is relating to alimentary canal
system and acute gastroenteritis. The medical units can’t fully collect the medical fee from those
patients because most of them are poor. The The study also found that the public health staff
in the border areas must own a unique qualification that is different from other area. The unique
characteristic of staff in a policy-making level should have is the knowledge and understanding about
the basic information in economic, social and political aspects of neighboring counties including the
limitations or potentialities of public health organization and operation culture of those neighboring
countries. For the public health staff in those areas, they must own a unique qualification in
communicating Cambodian language and having a good attitude towards those neighboring countries.
In Klong Had district, an epidemic is caused from a poor hygienic behavior, So the specific
characteristic in preventing and confrolling the epidemic will emphasize on the promoting and
educating the hygienic knowledge in daily life for foreign labors. In term of laws and regulations,
there is no any significant characteristic but the operation characteristic in coordinating with the

public health organization of neighboring countries is an essential task.

Resulted from the study, the survey found that the gastro-enteritis disease is mostly found in
Cambodian people in the previous year and second group is the acuie gastroenteritis, other diseases

an malaria,

The study also found that most Cambodian people (about 60%) will go to have a treatment
immediately with the doctor in the medical unit when they get sick and 74.1% of Cambodian patients
will come to have a freatment in Thailand. About 58.3% of Cambodian people will go to see the
doctor every times when they gef sick and most of service they used is the treatment service for
general disease calculating as 80%. Approximately three out of four of Cambodian people own a

major reason in using public health service in Thailand because they work and live in Thailand. More



than 80% of Cambodian people will pay the medical fee when they come to have a treatment in
Thailand and an average medical fee for this service is Baht. 312.70 per visit. However, more than
half of Cambodian patients pay an average medical fee less than Baht 100 per visit. The main in
using public health service in Thailand is the communication problem, secondly the problem of
distance and expense.

The important consequence in term of personnel aspect is the morale of personnel resulted
from the reduction welfare and incentives while the increased of workloads and consequences in term
of budget caused from non-collectible medical fee from those foreign labors with less income.
Moreover, budgetary system of Thailand is designed particularly for Thai citizens only. This also
affects the problem in term of budget in aspect of management of medicine and medical supplies in
the medical units.

Additionally it is also found that there 1s very few registration of foreign labors with the
Ministry of Labor. So the civil organization has regulated the labor registration used in a particular
area in Klong Had district, Srakaew in order to control the number of foreign labor and can monitor
and govern the foreign labor in their areas in order to prevent any problems that can affect Thai

citizens and also the public health service problem.
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