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ABSTRACT

Project Code: TRI/ASEAN/0001
Project Title: Learning Each Other Through ASEAN Tourism Education:
The Case of Vietham and Cambodia
Investigator:  Aree TIRASATAYAPITAK
The Faculty of Hospitality and Tourism, Prince of Songkla University
E-mail address: aree2507@gmail.com

Project duration: 1 June 2010 — 31 May 2011

This research study aimed to examine the current management situations of
the hospitality and tourism curricula of universities in Vietham and Cambodia by
analyzing the weaknesses and strengths of the curriculum management and
propose the guidelines to integrate the study of ASEAN culture in the hospitality and
tourism curricula of the universities in Vietham and Cambodia as well as the
guidelines to establish the collaboration among universities in ASEAN to strengthen
the good understanding and academic exchange. The research conducted was
qualitative and quantitative study. The documentary research, questionnaires and
the focus group meetings, held at Hanoi and Thai Nguyen, Vietnam and Phnom
Penh, Cambodia, were used as the research tools. The Computer Statistical Analysis
Program was employed to analyze the quantitative data and content analysis was
used to study the qualitative data. The researcher considered the content in relation
to the study objectives and the conceptual frameworks. Results of the analysis were
explained in the descriptive presentation.

The results of the study currently revealed that there are 40 universities in
Vietnam and 25 universities in Cambodia that offer the hospitality and tourism
curricula at Bachelor Degree level. The university curricula of both countries
emphasize upon the Business Administration. The number of graduates from

universities in Vietham and Cambodia are inadequately supply the needs for the



tourism industry. The curricula management of the universities in both countries has
encountered the comparable difficulties in terms of the quality of instructors,
inadequate budget for the curricula management and administration, the quality of
teaching arrangements and the improper curricula designed to fulfill the shortage of
professional capacity in the industry. In addition, the overall exemplars of the
hospitality and tourism curricula reviewed in this study do not include the ASEAN
culture as a distinct subject in the curricula. The guidelines to integrate the study of
ASEAN culture in the hospitality and tourism curricula of the universities in Vietham
and Cambodia are to integrating such subject in the professional knowledge for
Vietnam and in the general education for Cambodia. Nevertheless, the hospitality
and tourism curricula that provide the subject of ASEAN Culture in both countries
should establish the comparable course description. In addition, the universities in
Vietnam proposed the guidelines to establish the collaboration among universities in
ASEAN to strengthen the good understanding and academic exchange that
academic institutes should increase the collaboration in arranging the academic
meeting and seminars together, exchange the teaching staff and students among
institutes and use English as a common language in communication and universities
in ASEAN should provide distance learning curriculum in Hospitality and Tourism
Management and the joint degree in ASEAN tourism would be granted by
responsible universities. In the meanwhile, universities in Cambodia affirmed that the
governments of ASEAN member countries should promote the collaboration among
universities in all aspects. Universities in ASEAN should collaborate in doing the
public relations and exchanging regularly the academic data resources and ASEAN
should support the universities in poorer countries the budget, technology and

academics.

Key words: ASEAN culture, The ASEAN Economic Community, Hospitality and

Tourism curricula
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1. dannaseaniusang1rnd T dnwnnduasanid@iean (ASEAN Mutual Recognition
Arrangement on Medical Practitioners)

2 4aANALANTUFINANUNITITNAUALNNSTURIB T 11 (ASEAN Mutual
Recognition Arrangement on Dental Practitioners)

3 damnaseaniusINaN 11T TN TWENILIATe9RTE Y (ASEAN  Mutual
Recognition Arrangement on Nursing Services)

4 dannaseaniuTINE1I1IAINTINTBRTEW (ASEAN  Mutual  Recognition
Arrangement on Engineering Services)

5 dannaseanfusinandantinanssuaesen@es (ASEAN Mutual Recognition
Arrangement on Architectural Services)

6. damnastaniusanlunuantifsiunsd1saaesaLmen (ASEAN  Framework
Arrangement for the Mutual Recognition of Surveying Qualifications)

7.nsaudennassaniusniadntinydaesend@eu (ASEAN Framework Mutual

Recognition Arrangement Framework on Accountancy Services)
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241, ﬂussnuzﬁy’uﬁugﬁummqﬂmnsﬁﬂsznauaﬁﬁwﬁmu’?‘imLm'q
aTdeau (ASEAN Common Competency Standards for Tourism Professionals:
ACCSTP)

mmmuz%uﬁugmmﬂmﬂmmﬁﬂi:ﬂﬂuﬁsﬂﬁwﬁmLﬁﬂfumamﬁﬂu (ASEAN

Common Competency Standards for Tourism Professionals: ACCSTP) Lﬂummﬁm

v
o

WAT (minimum requirements) dMuFuanssnuzdungIuIeglszne LR anluanen
AWNUAZAITLAUNI miﬁmummmmﬁuﬁugmﬁmfohqﬁl,ﬁ@ﬂmzﬁumiu?mﬂu
NIAYIANEALALAN U AN NAZAINIENTANRUANI A NTa ANt aNSuTo Ny
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AUANTTR931AAINTIT TNIangauisad@ululsvinaanEne g wdlulil idmn
WINuuNel ﬁaﬁmmmuﬁuﬁugmﬁ ACCSTP A1uA U9enalfne aNITnusIINaI L
‘v;ﬂn@:umm (Common Core Competencies) WATANITOUSANUATITN (Generic and
Functional Competencies) TNN31EALIBEAAIUTLLANINIITITNVIBINLIIUNIBNTEIU
Usenausion 2 a1 uanAe a12nRN LAY A12NNTAUNIN ATELAGNA LML 32
o 1 o/ ng

AL ASTS

1. &12I9NN (Hotel Services)

1.1 wlunAausy (Front Office)

1%

1.1.1 gann1sdnefausy (Front Office Manager)

B
1.1.2 garurugualefauiy (Front Office Supervisor)
1.1.3 WINRABUTL (Receptionist)

1.1.4 WHENUTUINIANWY (Telephone Operator)

1.1.5 winauennsziln (Bell Boy)
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1.2 WHUNLNTINY (House Keeping)

1.2.1 HAANTLAUNLNTING (Executive Housekeeper)

1.2.2 gamniselednam (Laundry Manager)

1%

0% .
AYUANALLAVBAINN (Floor Supervisor)

©3°% e3le .3l

1.2.3

1.2.4 widnanwdnise (Laundry Attendant)

1.2.5 WENIUALATBINN (Room Attendant)

1.2.6 NUNIUNIANNAZANA (Public Area Cleaner)
1.3 LNUNR11T (Food Production)

1.3.1 Aantinnemda (Executive Chef)

1.3.2 WaAFILFAAZINL (Demi Chef)

1.3.3 gaenwanialneeuis (Commis Chef)

1.3.4 WAATINIULUNIINL (Chef de Partie)

1.3.5 {T9ananiaruNminu (Commis Pastry)
1.3.6 uauntls (Baker)
1.3.7 mmﬁ'ﬂ (Butcher)

14 LLmuﬂmmiLL@uﬂ?@q?{u (Food and Beverage Service)

[

141 HBNUIENNTHELNAIMNTLATLATRIAN (F&B Director)

B
14.2 évmmi Outlet 'ﬂﬁmﬁ‘LL@:Lﬂ?mﬁm (F&B Outlet Manager)
1.4.3 Fuiniina11Lsng (Head Waiter)
14.4 WNOHANAT IR (Bartender)
1.4.5 WHNIIULTNT (Waiter)
2. @1UIN15LAUNN (Travel Services)
2.1 funuriadiien (Travel Agencies)
2.1.1 E:Iﬁ’mnﬂiﬁﬂﬂ (General Manager)
2.1.2 Qj‘ﬁfmﬁﬁmm?ﬁﬂﬂ (Assistant General Manager)

2.1.3 WantguzinnisiAun 14 (Senior Travel Consultant)

2.1.4 {uuztinnisiung (Travel Consultant)
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2.2 U395 (Tour operation)

2.2.1 ({aAN1993Na (Product Manager)

IANTNNETLUATNTAATA (Sales and Marketing
)

ann9elnaityd (Credit Manager)

4
2228
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o
S
)
Q
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2.2.3

2.2.4 japn19NeIfa (Ticketing Manager)

©32p  e3Pp  e3°e

2.2.5 flapnselneviaaiien (Tour Manager)
witannasaaniuianniuluguanifaesyaaIndadniaiaauiea e
(ASEAN Mutual Recognition Arrangement on Tourism Professionals) TIANITN
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v 1
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2. 5187911 2403357 RIANLAZIAIUGTSHLALTEAZIUADNLALG LA
(Societies and Cultures of Southeast Asia)
ANBBUNES182%
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meguNlszmalwadansduaanaaals  walrdlszaunisninsanarivineslunig

9 RNIAT (www.sclaimon.wordpress.com)

3. 918991 Southeast Asian Civilization

ANAELNE51E2TN

Southeast Asian civilization as a product of the creative cultural life of several
different races and peoples in Southeast Asia; the formation of various centers of
early civilization in Southeast Asia resulting from geographical conditions, inter-
regional and intra-regional contacts, cultural integration and the rise of urban
communities; the conditions that maintained the existence of each civilization center,

the evolution of Southeast Asian civilization. (www.inter.mua.go.th)

4.51819%1 Asian Cultures and Tourism
AR BUNESIEI TN

This course introduces students to some of the philosophical, social and
cultural traditions which underpin contemporary societies. The course offers a broad
survey of some of the most important issues presently impacting on different
cultures, but it focuses specifically on issues relevant to the tourism, hospitality and

event industries (www.ug.edu.au)

5. 918971 N. 347 N1SRBRITTENINTUANIIAIUETTN
(Cross-Cultural Communication)

ANBBEUNA5182%
Anesssntfuazilnynna89n1980a139s M3 NNYAAAVTANGNLARATILANGNNAY
TUAIUNIHT ATIBNUEIIN ANHIANBUBIAMNLANFANANLAN AT UTITNNH N AFD

NN9ABANT (www.tuart.netdesignhost.com)
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7. $1999 1535208 NSRBRITUINIMUETTN (Cross-cultural
Communication)
AR BUNESIEITN
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n1sAHiugINaLarNIsag IaNiuetWNANNEgY (www.bsru.ac.th)

7. §182%1 870-312  NISRBAARITITUINNIMUESSN  (Intercultural
Communication)

AR BUNES1E2TEN
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TUEITN (Www.comm-scil.pn.psu.ac.th)
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Aenunaldlfanudndysenisineinednasseusyanadidudnsudu Sansine
MRuneausenas 20 TnetlszanuresudssinnigireAnduienss 5.5 1eIuaNan
{23794 (GDP) (www.business-in-asia.org)
nMIANHITLALRANAN a9 sEmMAREAUINEN IR EUNBtinaiLlAd A ludag
danetle.e. 1993 lugusn anmfunisgandnnaunadnldinismuiiudndaiu

UWINLN[AUINYINIT (multi-disciplinary  universities) 1 Vietnam  National
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University in Hanoi (VNU-H) Vietnam National University in Ho Chi Minh City (VNU-
HCM) (www.unesdoc.unesco.org) NITNINANHITNTLAZNNTENBLTHN (Ministry of
Education and Training: MOET) laufuilgeszuunnsdnmn (Asuuugil 2-2) 1A

o o X o X
TAMRAUENUAUAIU

1.m9Ane luszaulFoynias dsuldlssazinainia@nen 4-6 1 Tusunsunisdnsnnld
srazia Uy Wun dnanunnaranfuasiunumedangans Mezazinanisdnen 6 T
an273AagRannnesn 5 1 douluanaiau o Mnalunising 4 T Teediunisfnm
aanulu 2 sYeE NANIAe

sveedl 1: 2 YusnilunisAneniiug uvialy (General Education)

suslzd) 2: 2-4 Tuaalun1s@neeN1Z812913073NW (Professional Education)

dl o K 1 o v Yo = o Y R aa a v
WetlnAnengeuniulussauusnudaazlssudsennatieting wdtaelaniaeudn el
o o =K dl [N % = % 1 1 = A =
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WANGRIANEIB TNz RIZAY dusunAnengeudnllFaulussiundesdaqdes

Psrynynfinus dafudanvuanesndangns

2.nsdneluseduByyounln (Master  Program)  SusinAnsfaunisAnensesaL

Bty mannFeusa 1.5-2 1)

3.n9ANEsEALLStyyen (Doctorate Program) tinAnmdinGeulundngmstiil 2
Uszinm Aa Usztnnusnaunisdnendsonnsssziu aasiian (Excelllency, Loai Xuat
Sac) Faslinisgaudtnilassuenunauaslddn Ans lawn A1N71E D
1 a dl dl o a = dl A =3
MeEsssemd  wazdsnneanAmdnwazlssinniaasaa  aunisAnEynav
(Master Degree) TaifaalinnraeLaanlaasusianann (www.onec.go.th;

http://www.rihed.seameo.org)
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senslfzUnisganAnentl 2006-2020 (The  Higher Education  Reform
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WNTUNINNGN 40 WA AALTIUEREAY 25 UBIRNUIBNUNINGNALVIUNA (Www.business-

in-asia.com)

A15197 2-1 AuIUdINTUNITAANANEN ludsEIALEAUN

Tln1sAnEn 1999-2000 | 2003-2004 | 2005-2006 2006-2007 2007--2008
U 153 214 255 322 369
1.Universities 69 87 104 139 160
(N INEREY)

-Public Institutions 52 68 79 109 120
(a0111u9959)

-Non Public

Institutions 17 19 25 30 47
(@071 4aNTW)

2.Colleges 84 127 151 183 209
S LRGBS 79 119 142 166 185
“ANLRLDNTL 5 8 9 17 24

unasdaya: www.business-in-asia.com

Aautle.A.1990 wAnandslulssmenaauINTNes 3 wiwndutlaga

ANUNITLITNITUAZNIYIB9NE9 ARThe Public Food and Beverage Faculty of Hanoi

University of Commerce, AAYTNVIBgLEY (The Tourism Department) 484 Price of

Goods Faculty of Hanoi National Economics University a2 The Tourism Faculty of

Ho Chi Minh City College of Economics (VNAT, 2004) Aas1n1sANEA1UA1IYiadien

Iussquuanamasnig lAnguiAssgA1aninisviasiias (Tourism

Economics)

a2 o 1 v a a2 dl dl ¥ o ! dl ¥ o o
N‘VI’W‘V]EI’W@EIM@”IEILL‘M\‘]iﬁLﬂ@ﬂ‘ﬂu@’ﬂl’m‘ﬁ’]‘l’]Lﬂﬂ'J‘lI'ﬂ\‘iﬂ‘].lﬂ’]?Vl‘ﬂ\‘]LVIE‘JﬂWEIIIF]ﬂW?ﬂ’]ﬂ‘LI@LL@

YBIANTENIWANHIBNNTUAZNNTEINBLITH (Ministry of Education and Training) o
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National Economics Universities in Hanoi, Hanoi Open University, Hanoi National
University, Hanoi Commerce University, Hanoi University of Culture, Da Nang
University, Ho Chi Minh City College of Economics k&2 National University in Ho Chi
Minh City %qmiﬁ*ﬂumimu%gqLﬁuslué’mmm?‘m@q@ﬁ@ (Business Administration)
e u A umegUEg Tuile.A. 2004 AN dnendsuazanendesan 38 ueinitle
ABUANUNITLINITUATNNIYINTE) TTaq1TUNN9FEUNNTARUANUNNTLINITUAZANS
nosdgnludsemAneauinntadn 3 32y Ae seaulseniAliatng (Diploma
Program)  seéul3tyoynma (Undergraduate  Program) — WazseALiitudinAnsEn
(Postgraduate Program) isznausinaszauiseynyninuazian (Nguyen Thi My Hanh
uarnda duadan, 2551)
a = a o 1 dl 1 o dl

AAn1suEns syl au Nt Anan1natannfaziuna lnduinaa
AL IANNLATEgNAlataniretnsEeluana1a17awmA (Information Technology)
n13vieaEa (Tourism)  NIT9ANIININGE (Harbor Management) nNs#ai38 (Ship
Building)  N198U (Finance)  Wa¥N195U1ANT (Banking)  A1NNNTANAALLLLAY
N9ENIMANBITNNTUALNNTHNBLTN (Ministry of Education and Training) Useine
- p o ~ = o Yy
NYANINNANNABINITUIIUNALNITANEIANNANINFINA199195 ULz 08 10,000-
15,000 Ausial) wailuaniunisalilaqiiuanitiunisdnunianaanainnsalunisuan
YAAINILNAADUAUBIAITNEDINITUOIAATAUINIUTALN S 40-60%LW 111
(www.nesovietnam.org)

Tanan1anisanen sz aunlAaudneain natapelutl A.A. 2009
NMNINENANS 376 Wladu13nFUsnAnEN IALNES 400,000A1 ANNANUILTINANEN
FAUINNMINNABNIAU 1.2 a1uan Aaullszanndesas 33 widnanuautdnAnsenly
winanegndraziinmiunagoant 1990 wsduauenanse umanande s
o X - = a o o = o g
WnAuae  a1a1serananun lunanadanaunisAne lusy AU By yantiies
o R . 4 oA ¥ = =
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seauifFrynviTadszniAllansliteanin  anNn1NALARLLISLHEIHA TTRUARY

209y ARINTIULNAI e TNNAWuERI Feras 30-50 siell  Imeawnzanaanig

Tegusn N9sUIANT NITRW NMSUTYT NM9dANIININENINYEuAL NIz AUNANS
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2.7.1.9audauazqnaaulun1saANIsANENSTALDANANHIAUNNTLINNS
waznsviaaiisslulssnadaauns

NANTIANENURY Vietnam National Administration of Tourism Lﬁlmﬁ‘]_l nne
mem*wmmfmémfmmﬁﬂmmwﬁmmaﬁﬁmLﬁlﬂfﬂuﬂ 2015  (Vietnam  human
resources development in tourism program by 2015) WUIINNTEFLUNNTABUAIUNNST

4
o =X o

winsuaznsvieafienasldudngns  sondesnaINmWIIUAINANIFNNsEmALAL

Y
o 1% o

WnuaueslngetansdfaaunalulssmaRuauy  SWaangasuazansaziau
1 [ 1 v 1 a o d! [~ [ :j/ [
wnnssiuAeuinanuwAar N IngndeamaAnNiluienn - asiunisiulgs
WANGRIUAZIBTNIAANTIEEUNNTa UL lunauitlavasusazan iy Arensiunig
vieanennnuInendataasulusyiuBoyaes Hun anandaamar (Tour Guide),
ANUINIIAANIINIIVIBNNEN (Tourism Management), AMIIN9LEMNIFINANIINIBINEN
(Tourism Business Administration), Lma:rgmm%mwi@uﬁm (Tourism Economics)
waznNAaRsN9viaaiien (Tourism Geography) (VNAT, 2006a #1491 Nguyen Thi My

Hanh uaznia duadan, 2551)
o v a 1 dl all 1% o =® o
UANGRIANUNITUTNTUAT NN VIR I aeulussiun1sgaNAne luilaqiiy

Hunangnruinsgud1uina1a1n1suinisgsfanTelaauINAn® (Viethamese

. o 9 X = a = . .
Studies) NAF197UTALNTZINTIANBITNITRAZNNTHNBLTH (Ministry of Education and
Training) WAZANINNITLINITUATNNIVB9NLIArsINaE lUANIIN1TLTUNIINAUTE
REAUINANET AITUNNSITEUNITARUAIAAMINNIATTIUNANGRAT UNANEIAZFEY

a ai dl % o a a A = =K [=f 1 1 dl a
seRTINNgtesiuNIsLTUNIgINauTa R AuINANE T udwle) Tenataedanas
Tdigqdesiunisuinisuaznisvieaiien @y 391 Econometrics, 391 Advanced
Statistics, Wa¥a11 History of Economic theory ﬂﬁ?lﬁ‘ﬂumm’ﬂu%g\uﬁquwﬁ il
NN98UANNEIANIZANTT FiNHEuarN19UgndeiALARAINNAAIUNITNNNIVIBNLNEY
o =< o 2 Iy - = Ao ) o
AEIN1T A1AN1TEnausNinAnIAqea1nglnIain1saun1saauna Ny denali
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My Hanh uasuiia FaaTan, 2551)



40

wananilul A.A. 2006 Faculty of Tourism and Hospitality, National
Economics University livinn1sAneifaaiumanuiienelazesd lindinniuimnem

QUANANY TALAALNINANNUUILNNUINAL 250 WA HANITANHINLIN:

o K =

1. dnAnwdANiialdinesAumssgAaniuazn1sL3ungIna luseALA
[ = dl 1 o v dl v o dl o dl
2. TTaumanauldlda nnsonienuldnintanlaaesann foafarnaaeineed
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nwEneszma N1edANIInINeNINYIE N1IRATA N19RW NNILTEYE
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19 laigailn Tusindesnisineuluszduiusunsisliaanndesiu
AYNHABINTTRIYARNTIH
aINNNsANIIae Nguyen Thi My Hanh uazaia deadan (2551) 5o
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Pham Thi Thu Huyen l8@nsiReniunIsganAnszeslssmaneaux 599
Higher Education in Vietnam: A Look from Labour Market Angle (www.vdf.org.vn)
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Tinaulunisa¥edeguaenanazane1e)dus Ho Chi Mink City Hotel uaz
Tourism Training School taa¥slsausnresnm@uie lidnansn Ia Idduntnen

2.n32U9UN9ANNT s ALgANANENIIAANINARRIN  Faigunalieuynym
Tuvangdeanunsadfudasuldsunsunisgaeuuazilnausy (Training programs) 16
ieeananann lidnqmtuzeanisAnelussiuganAneresnuaunlideasanndeiu

o o S “
nszuaimaaulmuaznsasuulases@andannisdneilan
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fdTanwasinernuguluniiulin - faaniagsiaresduastiEnatuauNan
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wazyinmenlffuniseusn winduldaanddnyunanuduiusdouyana anuuiedan

a a [ o o ?.’/ QI 1 d”O Y o =] My &« K o o
NuuArRUANLURIUTUATATL  Asiudamaniin i Anen I wiunapudAny
PDINITANHIANHAITNAINIDIDIGI uazdenalinisganAnsausInanlunig
wanuulas

4.ADINWNNIANEY  (Quality of education) AAUANGAIIIAAINNTIUANE
(outdated curricula) 21ALATRIBNUAEANNAZAINTUNNTENALTN (Lack of training
facilities) 21ANITUAUNIINALATIARDLATUNIN (Quality control) BaelilsunsunisAnen

o tdlta al 49( 1 3 dl o ¥ =K [
wazannunaseuinauetinesniFNanauFuANAadN1TNsAn I Tuss A
HANANHIMANNAITIUBENIHNINUAZIIABIANIEHADUNTAINFAINAINITD (A shortage

of qualified lecturers and trainers)
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2.8.4UIAALNEANLNITAANITANEITEALAANANBHIAIUNITUTNITUALNS
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ieaLien (Tourism) 1TTYT (Accounting) HA¥N13AANIIEINA (Business Management)
\useRaiaansiag (www.bett-cambodia.org)8msnisdAnm luseAuganAn e
Uszarauanaiunaldnsnaaniuienas 1.2 1991szanINanNAYTeLe

= o o = o = 1 =
Wraumeuiuauaunisfnen lussduganAnmaeslssmalunguandaunnissma
FeN1sznndeeas 20.7 (www.culturalprofiles.net)

=& o =S Aal = [~3 1 = =& :I/ =

NIANHITLAUGANANHIEFNANITIALAIIsNL NN AN AT TuTlA. A,
1997 (www.rihed.seameo.org) UsznnaesanniunisAnsnluiunyad 3 dszinm Ae

138148 (ACADEMY) TaRuuaiAtaAa The Royal Academy of Cambodia
AuasuIIdtuauafaNeastnR AanIsEnauTNsTALLRy I n-len

2. WWANENAY (UNIVERSITY) aglnelinnsniiuguanesnsenaesine (59
AN 2-2)  wazEvangnduengueinialin1siiUgua189NIENINNIsANEN
LEINTLLA SN (Ministry of Education, Youth and Sport)

3. zﬁmﬁumiﬁﬂmu@ﬂﬁﬁm@ﬁg (Institutes/ Independent Schools) 919

antiuresiguazienauinindneusnatzenizinu azlianiiunimdereeusaly

ANUNAUINEINIT



43

i o = o = ' % o
A1F9N 2-2 ﬂmuum‘iﬁﬂ‘lﬂ'ﬂuizmuqmuﬁn‘m@gn’mﬂlmmimnugLm‘n’ﬂs‘i

NTENTIFAN

Parent Ministry/ Agency No. of Institutions
Ministry of Education, Youth and Sport 53
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Office of the Council of Minister 1
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Ministry of Public Work and Transport
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A1919% 2-3 ARt NNUIINENRENL ARA UUANFASTNITYIBNEILASNISUTNIT Y

TuntuazduauinAnmiiaFauagluvangns
FauuInenae ATl ngau FIUIUUNANE
NWINENRLUDITT
National University of -Tourism and Hospitality 1,000
Management Business management

-Travel and Tour Operator

Business Management

-Tour Guide
Royal University of Phnom Penh Tourism Management 108
National Polytechnic Institute of | Tourism and Hospitality 81
Cambodia
Mean Chey University Tourism ?
University of Battambang Tourism ?

NUIINERLLANTY

Build Bright University

Tourism and Hospitality

Management

225 (711. wunLlay)

200 (1. \@EN9Ng)

Asia Euro University

Hospitality and  Tourism

Management

28 (2. wudilay)

Angkor University

Tourism and Hospitality

120 (92, \@eN9g)

University of Cambodia

Hospitality and  Tourism

Management

52 (3. @aNINg)
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Norton University Hotel and Tourism 500 (21. Wumﬂﬁy)
Management

University of Management and | Tourism Management 30 (%m.awﬁaﬁ)

Economics

unasdaya Martin, 2007

ANANTNT 2-2 ATWLTMANGAIFIUNIVBNEIUATNILBN LT naauaziTiu
@121 Tourism and Hospitality Management, Travel and Tour Operator Business
Management, Tourism Management, Tourism and Hospitality, Tourism Lag Tour
. o 1 = o dl 1 == g
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(Martin, 2007)
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1 3
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1. Hong Bang International University (private university — International
program)
Mﬁ'ﬂgmi Hospitality Management Program
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2. Ho Chi Minh University of Technology
Mﬁﬂgmi Hospitality Management Program

NANGAT

e AnmNRaenuangns swulitasndy 131 widoefie

Tasaaiandngms
n) nNAAITANE9 AU 33 whefn
1) NgNATMOEHN9LHe 10 widoefin

2) ngEAITASANAARTIATIYHEAAnT 4 wdaenn

3) NANITINNEN 9  wiowfn

4) NGNITIAURANANT AVTRUNALALINENAIGRAT 10 UUIEAR
%) NHIAITINITNUNTHALAANIINNAANEY AU 5 Widqefin

(165 class-periods)

A) NNIAITILRNIE AU 92  WUenm
1) NENAMNINUFIAITTN 20 widoenia
2) NANATIUNY 36 WUoEnk

1 Y A =K a oA 1 a
6) ngNANTIATNLAZENUG TR 28 Uuaans

(Complementary knowledge, Internship)

7) ﬂ@juﬂﬂﬂﬁﬁmumzﬁmmﬁwuﬁ‘ 8 PUIEITIB
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3. Pacific Ocean University (Public University)

Mﬁﬂgms‘ Hospitality and Tourism management (4 years)

NANGA3
e AnmuRaenangns swulitasndy 148 widoefie
Taseasranangms
1) vaeAT ANl S1uau 22 Wioefin
1) UNIPRTIAUAAIAAT  INENANERT  AIANAIGRTUATHYMEANARNT
RNUIU 24 Nioene

M) YNIPTANIY (NGNITILTUNIFINA)

AU 15 Wi ne
) MHIPATINUF AT TN AU 50 GHRT
Q) UNNIAITITNLANIZEAIUN A1 27 WUIEITIB

Q) AINLUNUS UL 10 WUIEINA
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4. Van Hien University
viéi’n'gms Tourism and Hospitality Business Management

Major: Business Management

NANGAT
uUMleiATNRaeandAnges auulitenndt 185

2N Physical Education (5 Credits) ae Military Education

(165 class-periods)

Tasaasranangms
a = uI/ o
n) uNEIANE99 1 AU 57
) NNIAITITN AU 101
A j a =
1) NANITIWUFIUITITN 61
2) NGNATITNLRNIZA 40

=] a oA
A) ruaAnIHNUN IR waznisdeulatania
RNUIU 27

(NM3EN9L, AeNTnus visanisgeulananim)

Wiene
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WieNE
YienNe
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5. Ho Chi Minh University of Foreign Studies and Informatics
viéi’n'gms Tourism and Hotel — Restaurant Management Program (English

Program)
NANgAT
AuMlenamNnaaauangns awuliieandt 203 wieefin anidu

Physical Education (5 Credits) taz Military Education (165 class-periods)

Taseairanangms
) vaeAT ANl AU 92  misein
) NNIAITITN AU 111 UG
1) ﬂ@;u%ﬂﬁugmﬁmﬁw 66 wdaenin
2) mﬁu%ﬁwquzmm 45 UG

Training process, graduating condition:

1. Students who has finished 203 credits for professional sector and national
defense course (165 period), physical education (5 units), and have average result at
least 7.0 mark, can to protect their graduating compositions, don’t make the finish
examination, only pass the basic Marxism terms subjects.

2. Student who has finished 203 units for professional sector and national
defense course (165 periods), physical education (5 units), and have average result at
least 5.0 marks will graduate when pass three conditions:

- Pass the basic Marxism terms subjects at least 5.0 mark.
- Pass the exam for professional subject at least 5.0 mark:

+ Hotel and restaurant management subject (for Hotel - restaurant management
students)

+ Tourism management (for Tourism management students)

3. They cannot fall two per these subjects:
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—

. Constitutional Law

. General Psychology

. International relationship and Reception
. The second language

. Internship

. General informatics

. Indochina Civilization and Culture

. Fundamental of Vietnamese culture

© o0 N oo o @~ w N

. British Civilization and Culture

10. American Civilization and Culture
11. Monetary and international payment
12. Science research method

13. Tourism marketing
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6. HOA SEN UNIVERSITY

‘viﬁ’ﬂgm‘ Tourism and Hospitality Management Program

Major: Tourism and Hospitality Management

Academic year: 2009 — 2013 (Applied from the 1" Semester of Academic
year 2009-2010)

NANGA3
UMleNATINRaaauangas anuliteandt 142 wdsefie anudu
Physical Education (150 class-periods) kay Military Education (165 class-periods)

Tasaasranangms
n) uNeTIANEa LY Anuau 51 Wioefin

1) NQuAT1 C. Mark - V.I. Lenin Philosophy and Ho Chi Minh’s

Thoughts 10 Wenem
2) NENITIAIANAART 6 PSR
3) NENATINNBNENG 1t 20 PUILINB

4) ngERTIAMAANAAT  @1sauned  amenaani  malulatiuay
AAADN 12 MR

5) NENATUFTUNANNTDNNNINNGIY 3 uileefie

%) NNIAITITN AU 63 wdaenn
1) NENITIUNY 21 UG
2) mﬁu%ﬁﬁugm%ﬁw 6 Ndeim
3) NGNITITNLRNIZAT 24 wiqefin

4) ngrdTAeNEII s NlszmA 12 widaaiie
A) NHIAITUADNLET 6  Uoedm
9) TAreanu 4 Wenm

Q) UNIANITHNIUBAZINENTNUS 18 PUIEINB
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Aim and Objective of the program

1.1. Aim

The program aims at producing Bachelors of Business Administration in Tourism

and Hospitality and Tourism Management with full knowledge and professional

skills, political character, ethics, professional style and good health to be able to

work effectively in tourism field in general, meeting the requirements of the society

and economy in the integration process.

1.2 Objectives

Students after completing this program should have:

® Knowledge-Skills:

Practical skills and professional knowledge essential for tourism
management in general and management of tourism-related and
hospitality enterprises in particular.

Ability of tourism planning, setting up policies and State management of
tourism, suitable to general plan of socio-economic development and
environment protection.

Fluent foreign language in daily communication and profession.

Ability of pursuing abroad or international program conducted in Vietnam

® Attitude:

Good, on time and professional attitude

Rightly political standpoint

® Job opportunity: Graduated students will be able to work in tourism business

and management sectors as follows:

Domestic and foreign travel agencies: tour guide, tour design and
operation, tourism companies’ management and operation in different
fields such as administration, human resources, finance, marketing and so

on.
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Resorts and entertainment areas: management, administration, human
resources, finance, marketing

Be able to receive works in different departments of 3-5 star hotel such as
receptionist, front office, room service, F&B, Banquets, human resources,
Finance-Accounting, Business-Marketing.

Institutes of researching, planning and developing tourism; domestic and
abroad tourism education institutions: researchers and managers.

Tourism state management agencies at national and local levels: staff of

travel, marketing, promotion and development departments.

2. Duration: 4 years

3. Total number of credits: 142 credits, exclude Physical education (150 class-periods)

and Military Education (165 class-periods).

3.1. Foreign language: at the beginning, students will be tested their English

proficiency to arrange reasonable classes.

Students selecting Vietnamese program must achieve input requirement
relevant to TOEIC 350 and start to learn EIC Pre-Int. After 4 levels, they
must achieve a level relevant to TOEIC 550.

Students selecting English program must achieve input requirement
relevant to IELTS 4.5 and start to learn EIC Int. 2. After the first two years,
students have to complete 4 levels, relevant to IELTS 5.5.

If students do not meet the input requirement of English, they have to learn
by themselves or register an English preparation course that are not
belong to the curricula at the university’s foreign language center and will
be tested after that.

Students selecting Vietnamese program will not be tested input English

proficiency if they have certificate of TOEIC 350 (or relevant).



88

Students selecting English program input English proficiency if they have
certificate of (or relevant).
Students selecting Viethamese program do not have to learn English if
they have one of the following certificates:

+ TOEFL (paper) over 500 points or TOEFL IBT over 60 points.

+ |IELTS over 5.0.

+ TOEIC over 6.0.
Students selecting English program do not have to learn English if they
have one of the following certificates:

+ TOEFL (paper) 550 points or TOEFL IBT 80 points.

+ |ELTS over 5.5.

+ TOEIC over 6.5.
The above certificates must be in valid when submitting to ask for not

learning or testing input English and ask for graduation examination.

3.2. Students selecting major from the beginning of the course; if selecting

English program, they will study all subjects in English from the third year.

4. Training process, graduation requirements

Follow the credit system of education under the Decision No. 664-08/QBD)-BGH

of the Director of Hoa Sen University dated on September 23, 2008.

Students meeting the following requirements will be examined to graduate:

Have not been imposed the blame for criminal responsibility;
Accumulate enough number of credits regulated

Average grade of whole course is 2.00 and above, no subject fails (D+,
D, D-, F)

Subjects from section 7.1.1 to 7.1.4 are 2 4.0 (grading system: 10)
Subjects from section 7.1.5 to 7.2.4 are 2 5.0 (grading system: 10)

Maijor subjects, practical subjects and thesis must get C or above.
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- Have certificates of Physical Education and Military Education.
- Students studying Vietnamese program must have certificate of TOEIC
550 (or relevant)
- Students studying English program must have certificate of IELTS 5.5 (or
relevant)
Students who graduate will be granted Degree of Hospitality and Tourism
Management of the Ministry of Education and Training.

5. Grading system

Letter
Grading
No. Graded Grading system 10 grading
system 4

system
1 9,0-10 A 4,0
2 8,56-89 A- 3,7

Pass
3 75-84 B+ 3,3
(number of
4 70-74 B 3,0
accumulated
5 6,0-6,9 B- 2,7
credits)
6 55-59 C+ 2,3
7 50-54 C 2,0
8 (Pass with the 4,0-49 C- 1,7
condition)
9 3,0-3,9 D+ 1,3
10 20-29 D 1,0
Fail

11 1,0-19 D- 0,7
12 00-0,9 F 00




90

6. Program structure
6.1. Foundational Education
6.1.1. C. Mark - V.I. Lenin Phylosophy and Ho Chi Minh’s Thoughts
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of
name class- study
Credit
periods
Political subjects
Basic
principles
1 | DC107DV01 90 48 42 0 5 150
of C. Mark
- V.. Lenin
2 | DC105DV01 | Ho Chi 36 20 16 0 2 60
Minh’s
Thoughts
Vietnamese
Community
3 | DC108DV01 | Party’s 56 28 28 0 3 90
Revolution
Line
Total 182 96 86 0 10 300




6.1.2. Social Science
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— Compulsory
Number
Number
of Self-
No. Code Subject name Theory | Exercise | Practice of
class- study
Credit
period
Select 2 of 4 following
subjects:
4 | DC115DV01 | University 42 28 0 14 3 60
Education
Method
5 | DC116DV01 | Defense 42 28 0 14 3 60
Thought
6 | DC117DV0O1 | Communication 42 28 0 14 3 60
skill
Scientific
7 | DC118DV01 | Research 42 28 0 14 3 60
Method
Total 168 112 0 56 6 120




6.1.3. English

- Vietnamese program
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
8 | AV103DV01 | EIC 117 30 20 67 5 120
Pre-Int.
9 | AV104DV01 | EIC Int. 117 30 20 67 5 120
1
10 | AV203DV01 | EIC Int. 117 30 20 67 5 120
2
11 | AV204DV01 | EIC 117 30 20 67 5 120
Upper-
Int. 1
Total 552 136 148 268 26 660




- English program
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
10 | Av203DVO01 | EIC Int. 2 117 30 20 67 5 120 | QT
11 | AV204DV01 | EIC 117 30 20 67 5 120 | QT
Upper-Int.
1
12 | AV303DVO01 | EIC 117 30 20 67 5 120 | QT
Upper-Int.
2
13 | Av304DVO01 | EIC Pre- 117 30 20 67 5 120 | QT
Advanced
Total 552 136 148 268 26 660
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6.1.4. Mathematics — Informatics — Natural Sciences — Technology —

Environment

— Compulsory
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of
name class- study
Credit
period
TINV101DV0O2 | General
12 42 18 0 24 3 90
Informatics
13 Select one of the following
subjects:
TINV202DV01 | Office
42 14 0 28 3 90
Informatics 2
TINV203DV01 | Spreadsheet 42 14 0 28 3 90
TINV204DV01 | Database
42 14 0 28 3 90
management
TINV205DV01 | Website and
graphical 42 14 0 28 3 90
design
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
QT111DV03 | Advanced
14 56 28 0 28 3 90
mathematics
Theory  of
Probability
15 | QT215DV02 42 28 0 14 3 90
and
Statistics
Total 266 112 0 154 12 540
6.1.5. Physical Education: 150 class-periods, with certificate of Physical
Education
6.1.6. Military Education: 165 class-periods, with certificate of Military
Education
6.1.7. Awareness internship at enterprises/organizations: 8 weeks, 3

credits.




6.2. Professional Education

6.2.1. Basic Knowledge
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Number
Number
of Self-
No. Code Subject name Theory | Exercise | Practice of
class- study
Credit
period
16 | QT101DV0O1 | Microeconomics 42 28 14 0 3 90
17 | QT102DVO1 | Kinh t€ vI mé 42 28 14 0 3 90
18 | MK203DVO01 | Basic Marketing 42 28 14 0 3 90
19 Management
QT106DV01 42 28 0 14 3 90
Studies
Vietnamese program
20 | QT216DV01 | Economic Laws 42 28 14 0 3 90
21 | MK209DV01 | E-commerce 42 28 0 14 3 90
Law & Legal
Document
22 | DL207DV01 42 36 6 0 3 90
Tourism - Hotel -
Restaurant
Principle of
23 | KT204DVO01 42 28 14 0 3 90

Accounting
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
English program
QT216DEO1 | General QT
24 42 20 0 22 3 90
laws
Principle of
25
KT204DEO1 | Accounting 42 42 0 0 3 90 QT
E- QT
26 42 35 7 0 3 90
MK209DEO1 | Commerce
Law &
Legal QT
Document
27 | DL207DEO1 42 36 6 0 3 90
Tourism -
Hotel -
Restaurant
Total 294 204 76 14 21 630




6.2.2. Core knowledge

6.2.2.1.General knowledge of the major Tourism and Hospitality
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Management
- Compulsory
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Overview of
Tourism and
28 | DL103DV01 | Hotel- 42 36 6 0 3 90
Restaurant
Industry
Viethamese program
Event 42 30 6 0 3 90
29 | DL302DV01
Management
English program
30 Event 42 30 6 0 3 90 QT
DL302DEO1
Management
Total 84 66 12 0 6 180
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6.2.2.2. Core knowledge of the majors.

- Compulsory

Maijor of Tourism Management:

Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
31 Tourism 42 28 14 0 3 90
DL102DV02 | Geography
1
32 Tourism 42 28 14 0 3 90
DL208DV01 | Geography
2
33 History of
Vietnam 42 28 14 0 3 90
DL209DV01 | Culture
Vietnamese program
34 | DL202DV02 | Tour Guide
Profession 42 36 6 0 3 90
1
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
35 Tour Guide
42 36 6 0 3 90
DL301DV01 | Profession 2
36 Travel 42 36 6 0 3 90
DL304DV01 | product
development
37 History of 42 36 6 0 3 90
DL402DV01
Civilizations
38 Tourism 42 36 6 0 3 90
Planning
DL401DVO1
and
Environment
English program
39 | DL202DEQ2 | Tour Guide 1 42 36 6 0 3 90 QT
40 | DL301DEO1 | Tour Guide 2 42 36 6 0 3 90 QT
41 | DL304DEQ1 | Travel QT
product 42 36 6 0 3 90
development
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
42 History of 42 36 6 0 3 90 QT
DL402DV01 | the
civilizations
43 Tourism 42 36 6 0 3 90 QT
planning
DL401DEO1
and
Environment
Total 336 264 72 0 24 720
Hotel-Restaurant management:
Number
Number | Self-
Subject of Theor | Exercis Not
No. Code Practice of stud
name class- y e e
Credit y
period
44 Food 42 26 0 16 3 90
KS101DV01 | Service 1
4 Food 42 26 0 16 3 90
S | KS203DVO01 | Service 2
Vietnamese program
4 | KS201DV02 | Room 56 30 0 26 3 90
6 Division
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No. Code Number | Theory | Exercise | Practice | Number | Self- | Note
of of study
Subject class- Credit
name period
47 | KS311DVO01 56 36 0 20 3 90
Front Office
Management
48 | KS312DVO01 | Cuisine 56 36 0 20 3 90
knowledge
and menu
designate
KS313DV01 | Bar & 42 26 0 16 3 90
49 beverages
services
50 | KS402DV01 | Managerial 42 26 0 16 3 90
skills in
hospitality
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
51 Food
KS305DV01 | Production 56 36 0 20 3 90
English program
52 | KS201DEO2 | Room 56 36 0 20 3 90 QT
Division
53 | KS311DEO1 | Front Office 56 36 0 20 3 90
QT
Management
54 | KS312DEO1 | Cuisine 56 36 0 20 3 90
knowledge
QT
and menu
designate
55 Bar &
beverages QT
KS313DEO1 | services 42 26 0 16 3 90
Managerial
56 skills in QT
KS402DEO1 | hospitality 42 26 0 16 3 90
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Food
QT
57 | KS305DEO1 | Production | 56 36 0 20 3 90
Total 392 248 0 144 24 720
- Freely select foreign language (12 credits)
Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
58 | PHAP101DVO1 | French 1 70 20 20 30 3 90
59 | PHAP102DV01 | French 2 70 20 20 30 3 90
60 | PHAP103DVO1 | French 3 70 20 20 30 3 90
61 | PHAP201DVO1 | French 4 70 20 20 30 3 90
62 Japanese 70 20 20 30 3 90
NHAT101DVO1 | 1
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No. Subject Number | Theory | Exercise | Practice | Number | Self- | Note
name of of study
class- Credit
Code period

63 Japanese 70 20 20 30 3 90
NHAT102DV01 | 2

64 Japanese 70 20 20 30 3 90
NHAT103DV0O1 | 3

65 Japanese 70 20 20 30 3 90
NHAT201DVO1 | 4

66 Chinese 70 20 20 30 3 90
TQ101DVO1 1

67 Chinese 70 20 20 30 3 90
TQ102DVO1 |2

68 Chinese 70 20 20 30 3 90
TQ103DVO1 |3

69 Chinese 70 20 20 30 3 90
TQ201DVO1 4

Total 280 80 80 120 12 360
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Viethamese program
Special 42 36 6 0 3 90
70 | DL307DVO1
Tourism
Destination 42 36 6 0 3 90
71 | DL308DVO1
Management
KS303DV01 | Banquet and 42 30 0 12 3 90
72 Conference
Management
Sales &
73 | KS307DV0O1 | marketing in 56 48 8 0 3 120
hospitality
Strategic
74 | DL309DVO01 | Tourism 42 36 6 0 3 90
Management
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Code Subject Number Note
Number
name of Self-
No. Theory | Exercise | Practice of
class- study
Credit
period
KS310DV01 | Sales
negotiations
75 42 36 0 6 3 90
in tourism &
hospitality
English program
Special 42 36 6 0 3 90
76 | DL307DEO1 QT
Tourism
Destination 42 36 6 0 3 90
77 | DL308DEO1 QT
Management
KS303DEO1 | Banquet and
78 Conference 42 30 0 12 3 90 QT
Management
KS307DEO1 | Sales &
79 marketing in 56 48 8 0 3 120 | QT
hospitality
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Code Subject Number Note
Number
name of Self-
No. Theory | Exercise | Practice of
class- study
Credit
period
80 Strategic
DL309DEQO1 | Tourism 42 36 6 0 3 90 QT
Management
81 KS310DEO1 | Sales
negotiations
42 36 0 6 3 90 QT
in tourism &
hospitality
Total 84 72 6 6 6 180




- Project (4TC)
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Number Number
Subject Self-
No. Code of Theory | Exercise | Practice of Note
name study
period Credit
Vietnamese program
Project 1:
82 | DL201DV01 | Tourists’s 2
Psychology
Project 2:
Project
Management
83 | DL313DVO01 2
in Tourism
and
Hospitality
English program
Project 1:
84 | DL201DV01 | Tourists’s 2

Psychology
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Number Number
Subject Self-
No. Code of Theory | Exercise | Practice of Note
name study
period Credit
Project 2: QT
Project
Management
85 | DL313DEO1 2
in Tourism
and
Hospitality
Total 4 120

Students are free to select subjects in the list of the subjects of the University

6.2.3. Freely Supplementary Knowledge (6 credits)

that they have not studies yet. However, it is encouraged to select the following

subjects:
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Human 42 28 14
86 | NS207DV01 | Resources 0 3 90
Management
Customer
87 | MK202DVO01 12 3 90
Behavior 42 30 0
Business
88 | QT104DV02 14 3 90
Ethics 42 28 0
89 | NS301DV0O1 | Leadership 42 28 14 0 3 90
Total 6

6.2.4. Internship and Thesis

— Internship: 9 credits.

— Do thesis (if average grade TBTL 22.8): 9 credits.

— Study 9 credits of subjects following oriented industry:




+ Vietnamese program
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Number
Number
Subject of Self- | Note
No. Code Theory | Exercise | Practice of
name class- study
Credit
period
Tourism management
M.I.C.E 56 48 8
88 | DL311DV01 | Tourism 0 3 120
Management
Sales &
89 | KS307DV01 | marketing in 56 48 8 0 3 120
hospitality
Travel
90 | DL403DVO01 42 36 6 0 3 90
Management
Hospitality and Tourism Management
M.I.C.E 56 48 8
88 | DL311DV01 | Tourism 0 3 120
Management
Sales &
89 | KS307DV0O1 | marketing in 56 48 8 0 3 120
hospitality
Travel
90 | KS403DVO01 56 48 8 0 3 120
Management
Total 154 132 22 0 9 330




+ English program
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Tourism management
M.I.C.E 56 48 8 QT
88 | DL311DEQ1 | Tourism 0 3 120
Management
Sales & QT
89 | KS307DEO1 | marketing in 56 48 8 0 3 120
hospitality
Travel QT
90 | DL403DEO1 42 36 6 0 3 90
Management
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Number
Number
Subject of Self-
No. Code Theory | Exercise | Practice of Note
name class- study
Credit
period
Hospitality and Tourism Management
M.I.C.E 56 48 8 QT
88 | DL311DEOQ1 | Tourism 0 3 120
Management
Sales & QT
89 | KS307DEQO1 | marketing in 56 48 8 0 3 120
hospitality
Finance and QT
accounting
90 | KS403DEO1 56 48 8 0 3 120
management
in hospitality
Total 154 132 22 0 9 330
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1. Aim of the program:
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The program aims to produce bachelors with political quality, professional ethics, good

health; good knowledge on history, culture, social-economic and system of knowledge

on tourism management, including deep skills of business administration of hotels, travel

agencies, resorts; capability of setting plans, planning business strategies of

enterprises, organize business serving activities for tourism and establish a new

enterprise. Graduated students can work in restaurants, hotels, tourism companies.
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2. Duration: 4 years

3. Total credits of the program: 207 credits and Defense education (165 class-periods),
physical education (150 class-periods),

4. Participants: All Vietnamese citizens who have enough these conditions:

- Educational level: High school holders (or equivalent)

- Appearance: Male (at least 1.60 m), Female (1.52 m), no malformation

- Health: enough health as regulated by the Ministry of education and training (MOET)
- Have good communication.

5. Training process and graduating conditions

5.1. Training process

Apply the training model of academic years and combine with regulation on credit of
MOET.

5.2. Graduating conditions

- No subject’'s mark is less than 5 points until the day of considering graduation

- Have certificates of Physical Education and Military Education.

- Participate in all programs of internship, practice and reports must be at least 5.0
points.

- Not be blamed for criminal responsibility or disciplinary types of stop studying until the
day of considering graduation

6. Grading system: 10/10 for all subjects, passing mark: 5 points and above.

7. Program Structure:

Credits
7.1. Foundation Education
7.1.1. Marxism and Ho Chi Minh’s Thought: 15
7.1.2. Science — Economy — Socialist — Culture:
1. Practical Vietnamese: 4

2. Vietnamese general laws: 3
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3. Process of Vietnamese history
4. Science Research Method

5. Logistics

w W N O,

6. General American studies

7.1.3 Foreign Language (choose one of three languages):

1. English: 10
2. Chinese: 10
3. Japanese: 10

7.1.4. Math — technology — nature sciences
1. Advanced math: 6
2. Probability theory and Statistics 4

3. General Informatics

- Theory: 2

- Practice: 2
7.1.5. Physical education: 5 credits (150 class-periods)
7.1.6. Military education: 160 class-period

7.2. Professional knowledge:
7.2.1. Basic knowledge:
1. Microeconomics:
. Macroeconomics:
. Basic Marketing and tourism marketing:

4
4
4
. Principles of Accounting 3
4
. General sociology 3

4

2
3
4
5. Statistics
6
7. Fundamentals of Vietnamese culture:
8

. General Psychology and Tourists’ Psychology 4



7.2.2. Professional knowledge:

1.
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11.

12
13
14
15
16
17
18

Introduction to Tourism:

. Vietnamese tourism geography:
. Tourism planning

. Foreign language in Tourism 1:
. Tourism law:

. Tourism culture:

. General management studies:

. Travel service management:

. Reception management:

. Human resources management:
Financial management:

. Strategy management:

. Office operating management:

. Room management:

. Investment Project management:
. Supervising hotel:

. F&B management:

. Product quality management:

7.2.3. Supplementary knowledge:

1.
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International tourism:

. Communicative skill in tourism:

. Accounting in tourism:

. Ecotourism:

. History of International civilization

. Taking picture — camera (elective):

. Monetary and international payments:

. Foreign language in Tourism 2:

—

5

2.5 (45 class-periods)

3
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9. Foreign language in Tourism 3: 10
10. Activities for tourism (Procedures of Immigration or leave a country): 4
7.2.4. Internship on tourism destination and surveying into tourism service: 48 days
7.2.5. Learning internship, Final internship and final examination (or thesis):

15 credits

7.2.6. Final examination: C.Marx -V.l.Lenin and Ho Chi Minh’s thought: 4 credits
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8. HANOI UNIVERSITY OF FOREIGN STUDIES

WANgAs Tourism Management
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1. Program Description

Bachelor of Tourism (BTR) with Tourism Management major at Hanoi University of
Foreign Studies aims at providing students with knowledge and skills to work in a highly
completive and rapid development industry - tourism and hospitality. It is the first ever
undergraduate program in Vietnam which is completely delivered in English. As tourism
is an integrated field of study, during this program, students will have opportunities to
explore tourism and hospitality business from different angles, such as culture,
geography, environment and business. The program emphasizes on developing
managerial skills and knowledge focused on a long-term strategic thinking, commitment
to offer high quality service, effective management and ability to meet international work
force requirement. It is also the best time for students to build their technical, human and
conceptual skills and critical thinking which we believe are of extremely important for

their success in the future. Building up the program on a strong link between the
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academic environment and the tourism business community and the cutting edge of
knowledge, incorporating the latest developments and trends in both curriculum content
and design allow us to help our students gain professional qualifications, further their
educational and research opportunities, and achieve their career aspirations.

2. Program Structure

The program consists of 222 credit points and is divided into two blocks: Foundation
Education Block and Professional Education Block.

- Foundation Education (Apply to Vietnamese students only)

Students have to accomplish 102 credit points from the following subjects to finish the

Foundation Education.

No Subject Code Subject Name
Credit
1 VIE 101 General Philosophy
6
2 VIE 215 Political Economics
8
3 VIE 303 Scientific Socialism
4
4 VIE 304 History of Vietnam Communist Party
4
5 VIE 405 Ho Chi Minh’s Thoughts
3
6 VIE 116 Introductory Laws

3
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No Subject Code Subject Name
Credit
7 VIE 107 Introduction to Computer Science
4
8 MAT 201 Calculus
6
9 STA 201 Probability and Statistics
4
10 ENG 101 English |
20
11 ENG 102 English |l
20
12 ENG 203 English Il
20
13 VIE 108 Physical Education
5
14 VIE 109 Military Education

165 periods




-Professional Education
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Professional Education Block consists of 120 credits in which 25 credit points from the

following core subjects

No Subject Code Subject Name
Credit
1 ECO 201 Microeconomics
5
2 ECO 302 Macroeconomics
5
3 MKT 301 Principles of Marketing
5
4 ACC 201 Principles of Accounting
5
5 ECO 303 Econometrics
5

50 credit points from the following core Financial Management major subjects

No Subject Code Subject Name
Credit
1 MGT 201 Introduction to Management
5
2 MGT 405 Strategic Management
5
3 HRM 301 Human Resource Management
5
4 FIN 301 Financial Management

5
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5 THM 301 Introduction to Tourism and

Hospitality 5

6 THM 303 Tourism and Hospitality Marketing

5

7 THM 406 Tourism Psychology
5

8 THM 407 Festival and Event Management
5

9 THM 408 Tourism Policy and Planning
5

10 THM 413 Tourism Enterprise Management
5

30 credit points from the following elective subjects

No Subject Code Subject Name
Credit
1 ACC 302 Financial Accounting
5
2 ACC 403 Managerial Accounting
5
3 CIS 301 Information System Overview
5
4 FIN 407 Money & Banking
5
5 FIN 408 Multinational Business Finance

5
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6 FIN 409 Financial Derivatives
5

7 FIN 511 Financial Risk Management
5

8 HRM 402 Organizational Behavior
5

9 LAW 301 Corporate Law
5

10 LAW 402 Business Law
5

11 MGT 302 Business Communication
5

12 MGT 403 International Management
5

13 MGT 404 Management Information System
5

14 MKT 402 Consumer Behavior
5

15 THM 302 Tourism Geography
5

16 THM 304 Culture and Tourism
5

17 THM 405 Hospitality Management
5

18 THM 409 Travel Management

5
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19 THM 410 Tourism and Environment
5
No Subject Code Subject Name
Credit
20 THM 411 Destination Marketing and

Management 5

21 THM 412
5

International Tourism

And 15 credits for Internship and Final Examination
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9.Hue University

Mﬁngﬁli Business Management (Major: Tourism Management)
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Subject Name

Economics |

C. Marx = V.I. Lenin

Political Economics

Scientific Socialism

History of the
Vietham

Communist Party

Ho Chi Minh'’s

Thought

Natural Sciences

General

Credits | Semester

17

Subject Name

A Foundation Education B Professional Education
C. Marx — V.I. General
| 25 Vv 29
Lenin Science Knowledge
C. Marx = V.I. Lenin Tourism
1 6 1 4 5
Philosop vy Economics
C. Marx = V.I.
Marketing in
2 | Lenin Political 4 2 4 5
Tourism

Hospitality

Management

Travel

Management

Restaurant

Management

Tour Guide

Psychology and

Method of

Communication

in Tourism

Culture and

128

Credits | Semester
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Informatics

Advanced Math 1

Advanced Math 2
Environmental

Science

Probability Theory
and Mathematical

Statistic

Social Sciences

and Humanities

General State and

Law

Psychology

Economic Law

History of

Economic Theories

Non-Professional

Foreign Language

Tourism

Scheme for Major
Subject
Supporting
Subjects

Electronic

Commerce

Environmental

Economics

International

Economics

Tourism Statistics

Enterprise

Accounting

Business

Analysis

International
Commercial

Skills

Setting up and
managing
investment

project




13

o

VI

VI

Foundation English 10

Basic knowledge
of professional 8

education block

Microeconomics | 4

Macroeconomics | 4

Basic knowledge

of group of fields 12
of study
Foundation

4
Marketing
Principles of

4
Accounting

Econometrics 4

Principles of
Economic

Statistics

Internship and Graduation

Internships

Learning

Internship

Final Internship

Thesis (or Final

Examination)

Thesis; Final

Examination

Final Examination
of Marxist —

Leninist Science

10 8

Considering
Graduation’s

requirement

Physical Development
5 1,2,3 10
Education Economics
—_—
Period- Finance -
Military Education 11
class Monetary
—_— |
Quality
Professional Education 12
Management
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=

Basic knowledge

of the major

Management

Studies

Strategic

Management

Human Resource

Management

Financial

Management

Total: 185 Credits
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10. National Economics University

‘vi’é'fngm‘i Hospitality and Tourism Management
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1. Aim of the program

The program aims at training business carders for national economy in general
and Tourism industry in particular, meeting the following requirements:
+ Have a broad knowledge on economic management, management and especially on
Hospitality and Tourism Management.
+ Have good virtuous character, be loyal to the motherland; know how to apply
creatively and productively policies of The Community and State in practice.
+ Have good health and complete tasks.
2. Attained skills: With the accomplished knowledge, graduated students are able to
combine theory and practice in setting up plans and business strategies; analyzing

business activity; managing technological infrastructure; managing human resources;
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managing finance, managing marketing, etc. in travel agencies, hotels, restaurants and
other service enterprises. Moreover, the students can research in Institute of Tourism.

3. Working place: After graduating, the students are able to work in tourism-related
enterprise such as Travel agencies, Hotels-Restaurants and others. Moreover, the
students can research in Institute of Economics and Tourism as well as tourism
institutions.

4. Program Structure

Number
No. Subject Name _

of credit
A |[Foundation Education 64

Compulsory subjects (by the Ministry of Education and Training - MOET) 52

1 ||C. Mark - V.1. Lenin Philosophy 6
2 ||C. Mark - V.I. Lenin Political Economics 8
3 ||IScientific Socialism 4
4 |[History of Vietnam Communist Party 4
5 ||Ho Chi Minh’s Thoughts 3
6 ||[Foreign Language 10
7 ||Advanced Mathematics 6
8 ||Probability Theory and Statistics 4
9 ||General Law 3

10 ||General Informatics 4
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Physical Education Number
No: Subject Name of credit
Compulsory section (by the university) 6
1 ||Sociology 3
2 ||Economical History 3
Elective part (by the faculty) 6
1 ||The history of Economic theories 3
2 ||Tourism Geography 3
B ||Professional Education 115
Compulsory section of the professional education and major 20
1 |[Microeconomics 4
2 |[Macroeconomics 4
3 ||Basic Marketing 4
4 ||Principles of Accounting 4
5 ||Statistics 4
Professional Knowledge Supplementary for the major 35
Majoring knowledge (by MOET) 12
1 |[Management Studies 3
2 ||Strategic Management 3
3 |[Human Resources Management 3
4 |[Financial Management 3
Supplementary professional knowledge 23
Compulsory section of the university 8
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English for Economics and Business 8
Elective section (of the faculty) 15
Tourism Statistics 3
Applied Informatics 4
Tourism English 8
Professional and Supplementary Professional Knowledge (selected by

the faculty) o
Professional knowledge 24
Theoretical knowledge 8
Tourism Economics 4
Psychology and Behaved Communicative Art in Tourism 4
Professional education 16
Travel Management 6
Hospitality Management 6
Tourism Marketing 4
Major ‘s supplementary knowledge 21
Tourism Service Quality Management 3
Tourism Culture 3
Tour Guiding 4
Information System Management in Tourism 3
Technology for Hotel-Restaurant 4
International Payment in Tourism 2
Meetings Management 2
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8 ||[Environment and Ecotourism 2
9 ||[World Civilization History 2
10 ||Law in Tourism Business 2
Internship and Thesis (or Final Examination) 20
Essay and Project 5
1 ||Philosophical Essay (assignment) 1
2 ||Project on Political Economics 2
3 ||Project on Tourism Economics 2
Internship: 15 weeks 5
1 ||Stage 1: 6 weeks (semester 7) 2
2 ||Stage 2: 9 weeks (semester 8) 3
Thesis or Final Examination 10
Final Examination 1
1 1. Travel Management 5
2. Tourism Economics
Final Examination 2 5
2 1. Hospitality Management
2. Tourism Marketing
or || Thesis 10
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11. Nha Trang University

Wﬁ’ﬂ@ M9 Tourism Management

e AnNRannangas Anwulidesndn 212 wiefn

* VOLUME OF EDUCATION:
- Education Program includes 212 Credits except for Physical Education (5
Credits) and Military Education (165 class-periods).
1.1. General Education
2.1.1. Marxism — Leninism and Ho Chi Minh’s thought
- Compulsory Subjects
C. Marx — V.I. Lenin Philosophy
History of the Vietnamese Communist Party
Ho Chi Minh's Thought
C. Marx —V.I. Lenin Political Economics |
C. Marx — V.I. Lenin Political Economics |l
Scientific Socialism

- Elective Subjects:
History of Philosophy
History of Economic Theories

2.1.2. Social Sciences and Humanities
- Compulsory Subjects

General Laws
Introduction to Logics
- Elective Subjects:
Fundamentals of the Vietnamese Culture
Drafting Scientific Documents in Vietnamese

Introduction to State Administration

137
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2.1.3. Foreign Language

English 1

English 2

English 3

Tourism English 1

Tourism English 2
2.1.4. Mathematics — Informatics — Natural Sciences — Technology - Environment
- Compulsory Subjects
1. Algebra

Analysis

General informatics

2

3

4. General Informatics Lab
5 Applied Informatics

6 Probability Theory and Mathematical Statistic
7 Ecology and Environment

- Elective Subjects:

Linear Programming

2.1.5. Physical Education

N

Running
Swimming
Weight-pushing, Long - Jump

Volleyball

o &~ w0

Football
2.1.6. Military Education

—

Military Education 1
2. Military Education 2
3. Military Education 3

2.2. Professional Education

138
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2.2.1. Foundation Knowledge

- Required Subjects

1. Microeconomics 1

2. Macroeconomics 1

3.  Econometrics

4. Management Studies

5.  Basic Marketing

- Elective Subjects:

1. Development Economics

2. Tourism Geography
2.2.2. Major's Knowledge

2.2.2.1. General Knowledge

- Compulsory Subjects

1. Business Analysis
Management Accounting
Financial Accounting
Investment Project Planning and Evaluating
Economic Forecasting
Economic Law
Principles of Economic Statistics

Principles of Accounting

© ©® N o o K~ w0 N

Foreign Trade Professional Competence
- Elective Subjects:

Finance - Money

Communication Skills

International Payments

Fishery Economics

Management Accounting

139



2.2.2.2. Specialized Knowledge

- Compulsory Subjects

1.

© © N o g A~ W N

N N N G G
oo o0 A WD —~ O

Marketing Management

Management Information System
Commercial Management

Quality Management

Human Resources Management
Comprehensive Corporate Management
Psychology of Tourist and Guiding Method
Trade and Tourism Accounting

Financial Management

. Reception Management

. Strategic Management

. Major exercise of Strategic Management
. Travel Management

. Restaurant Management

. Hotel Management

. Food Processing Management

Elective Subjects:
Risk Management and Business Insurance
International Business Management
National and International Tourism Laws

2.2.3 Learning Internship

2.2.4. Internship and Thesis (or Final Examination)
Marxism-Leninism & HCM’s Thought Examination

Thesis

Students who do not meet the requirement of doing thesis have to:

140



Final Special Subject + 2 Final Exam Papers
Microeconomics + Macroeconomics

Hotel Management + Restaurant Management

141

2. Teaching schedule:
Subject Name Credits Notes
Semester | | A. Compulsory Subjects 19
1. C. Marx — V.I. Leninist Philosophy 6
2. General Laws 3
3. Algebra 2
4. General Informatics 3
5. General Informatics Lab 1
6. English 1 4
7. Military Education 1 3 Credits
8. Running100m, 800m and 1500m 1 Credit
B. Elective Subjects 6
1. History of Philosophy 3
2. History of Economic Theories 3
3.Fundamentals of the Vietnamese Culture 3
4.Drafting Scientific Documents in Viethamese 2
Semester | A. Compulsory Subjects 19
I 1. Analysis 4
2. C. Marx — V.. Lenin Political Economics 1 S
3. C. Marx —V.I. Lenin Political Economics 2
4. English 2 3
5. Microeconomics 1
6. Military Education 2 3
7. Swimming 4
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B. Elective Subjects

1. Fundamentals of State Administration
2. Introduction to Logics

3. Ecology and Environment

4. Tourism Geography

W W W w o

3 Credits
1 Credit

Semester

A. Compulsory Subjects

1. English 3

2. Scientific Socialism

3. Macroeconomics 1

4. Probability Theory and Mathematical
Statistic

5. Management Studies

6. Basic Marketing

7. Tourism Economics

8. Military Education 3

9. Weight-pushing, Long - Jump
B. Elective Subjects:

1. Linear Programming

2. Development Economics

N N . T > T - - O]

1 Credit
1 Credit

Semester

v

A. Compulsory Subjects

1. History of the Vietnam Communist Party
2. Econometrics

3. Economic Law

4. Principles of Economic Statistics

5. Principles of Accounting

6. Marketing Management

7. Tourism English 1

8. Volleyball and Football

N
»

w W w A AN N NN
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B. Elective Subjects:
1. Management Accounting
2. National and International Tourism Laws

3. Stock Market

N W W W

Semester

V

A. Compulsory Subjects

1. Communication Skills

2. Ho Chi Minh’s Thought
3. Business Analysis

4. Tourism English 2

5. Commercial Management
6. Quality Management

7. Human Resourcs Management
B. Elective Subjects:

1. Finance - Money

2. Applied Informatics

3. International Payments

4. International Business Management

N
N

@w w s~ AN AW W

Semester

VI

A. Required Subjects

1. Economic Forecasting

2. Reception Management

3. Trade and Tourism Accounting

4. Management Information System

5. Psychology of Tourist and Guiding Method
6.Comprehensive Corporate Management

7. Restaurant Management

8. Food Processing Management

B. Elective Subjects:

1. Risk Management and Business Insurance

N
»

T N N e I - N U Y RO
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2. Fisheries Economics 3

Semester | A. Required Subjects 25

VII 1. Financial Management 4

2. Hotel Management 5

3. Investment Project Planning and Evaluating 3

4. Strategic Management 4

5. Major exercise of Strategic Management 1

6.Travel Management 3
7. Learning Internship S 8 Weeks

Semester | Graduation 18
VIII - Marxism-Leninism & HCM’s Thought 3 15 weeks
Examination 15 10 weeks

- Thesis

-Students who don’'t meet the requirement of 5

doing thesis have to: S

5

- Final Special Subject
- Microeconomics - Macroeconomics
- Hotel Management and Restaurant

Management

212
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12. Thai Nguyen University of Economics and Business Administration (TUEBA)

Mﬁngmi Hospitality and Tourism Management
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9)Learning practice 2 PR

1. Aim of the program

To produce Bachelors of Business Administration with good political character,
ethics and health; basic knowledge of socio-economic, business administration, skills on
management of hospitality and tourism service enterprises; ability of planning policies,

strategies, business plans; the way to organize business activities and set up a new
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business. Graduated students will work in enterprises of service, tourism, hospitality,
etc.
2. Duration: 4 years
3. Total number of credits: 127 credits

Learning practice: 2 credits

Internship and Thesis: 10 credits
4. Participants: pupils graduating High Schools
5. Training process and Graduation requirements

Graduated students will be provided with Degree of Bachelor of Business
Administration majoring in Hospitality and Tourism Management when they complete
127 credits.
6. Grading scale: 10

7. Program structure

7.1. Foundation Education: 35 credits + Physical Education + Military Education
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14. Ho Chi Minh University of Economics

Mﬁngﬁﬁ Tourism Management
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l. Aim of the program:

This program aims at training students who able to work in two basic fields of
tourism that are Travel and Hotel/Restaurant. The detail objectives of curricula are to
help the students:

o Understand management models in tourism and the professional structure of

each management field.

o Identify types of organizations and stakeholders participating in tourism.

o Segment tourism market, understand demands and supplying types in tourism.

o Thoroughly understand types of new technology applied in tourism field and the

way of integrating into international tourism business community.

o Analyze customs, general rule and their origin.

o Know how to develop business initiatives, plan and organize to implement and

control.

o Know how to investigate and research market, analyze and measure decisions.

o Have communicative skills and retain service rules for tourists.



Il. Program structure

Military education (165 class-periods).

Duration: 4 years.
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The program consists of 180 credits, exclude Physical education (5 credits) and

Number of
No. Subject Name
credit

1. Foundation education 64

1.1 Advanced Mathematics 6

1.2 C. Mark - V.1. Lenin Philosophy 6

1.3 General Law 3

14 Probability Theory and Statistics 4

1.5 C. Mark - V.I. Lenin Political Economics 8

1.6 General Informatics 4

1.7 Scientific Socialism 4

1.8 History of Vietnam Communist Party 4

1.9 Ho Chi Minh’s Thoughts 3

1.10 Foreign Language (English) 10
1.11 International Economics 3

1.12 Linear Programming 3

1.13 Monetary Financial Theory 3

1.14 Development Economics 3

1.15 Physical Education 5

1.16 Military Education 165 period*
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2. Professional Education 116
2.1 Basic knowledge of professional education block 8
2.1.1 Microeconomics 4
21.2 Macroeconomics 4
2.2 Basic knowledge of the field of the study 12
2.2.1 Statistics 4
222 Basic Marketing 4
2.2.3 Principles of Accounting 4
2.3 Major’s knowledge 37
2.3.1 Management Studies 4
2.3.2 Strategic Management 4
2.3.3 Human Resources Management 4
2.3.4 Financial Management 4
2.3.5 Organizational Behavior 3
2.3.6 Marketing Management 3
2.3.7 Quality Management | 3
2.3.8 Research Method in Business 3
2.3.9 International Management 3
2.3.10 Risk Management 3
2.3.11 Business Communication 3
2.4 Supplementary knowledge 20
2.4.1 Economical Law 3
242 Stock Market 3
2.4.3 Professional Foreign Language 8




163

24.4 International Payment 3
2.4.5 Management Accounting 3
2.5 Core Professional knowledge (*) 24
2.6 Internship and Thesis/ Final Examination 15
(*) Professional training program:
Number
No. Subject Name of
credit
2.5 Professional knowledge 24
1 Tourism Management 3
2 Hospitality Management 3
3 Restaurant Management 3
4 Travel Management 3
5 Festival and Event Management 3
6 Transportation Management 3
7 Tourism Area and Ecotourism 3
8 Tourism Marketing 3




15. University of Commerce

Mﬁ’ﬂ@ﬁl'a‘ Hospitality and Tourism Management
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16. Can Tho University

ﬂﬁﬂfgﬁli Tourism and Service Management
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|. Basic Courses:
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No. of Compulsory
No | Semester | Code Subject Compulsory
Credit Optional
Population Education & HIV/AIDS
1 1 HS132 1 X
Prevention

2 1 KT105 | Principles of Management 4 X
3 1 ML103 | Vietnamese State and Law 3 X
4 1 ML109 | History of Philosophy A 3 X
5 1 ML128 | Essay on Philosophy 0 X
6 1 ML151 | Marxist-Leninist Philosophy 6 X
7 1 TD101 | Basic Athletics 1 X
8 1 TL604 | Linear Algebra B 3 X
9 1 TNOO09 | Differential Calculus C 3 X
10 1 NN681 | English 1 4 X
11 1 NN685 | French 1 4 X

1 Total 28 24 4
1 2 KT300 | Communication Skills 1 X
2 2 KT480 | Economic Mathematics 3 X
3 2 ML119 [ Political Economy A 8 X
4 2 ML127 | Essay on Political Economy A 0 X
5 2 QS103 | National Defense Education 7 X
6 2 TNOO7 | Probability and Statistics A 4 X
7 2 NN682 | English 2 4 X
8 2 NN686 | French 2 4 X
9 2 TD118 | Advanced Athletics 1 1 X
10 2 TD120 | Volleyball 1 1 X
11 2 TD122 | Advanced Taekwondo 1 1 X
12 2 TD124 | Football 1 1 X
13 2 TD126 | Table Tennis 1 1 X
14 2 TD128 | Badminton 1 1 X
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No | Semester | Code Subject No.of Compulsory Compulsory
Credit Optional
Total 28 23 5
1 3 KT101 | Microeconomics 4 X
2 3 KT543 | Macroeconomics 4 X
3 3 ML106 | History of Economic Doctrines A 3 X
4 3 NV613 | Vietnamese Language B 2 X
5 3 THO16 | Basic Informatics (Lecturing) 3 X
6 3 THO17 | Basic Informatics (Assignment) 2 X
7 3 GD102 | Principles of Pedagogy B 2 X
8 3 GD104 | Principles of Psychology B 2 X
9 3 ML112 | Principles of Logics B 2 X
10 3 NN683 | English 3 4 X
11 3 NN687 | French 3 4 X
12 3 NV109 | Communication and Media B 2 X
13 3 NV111 | Documentation and Archives B 2 X
14 3 NV615 | Introduction to Viethamese Culture B | 2 X
15 3 SD103 | History of International Relations 2 X
16 3 SD105 | Principles of Ethnography B 2 X
17 3 SD107 | Population Sciences 2 X
18 3 SD111 | World History B 2 X
19 3 SD113 | Vietnamese History B 2 X
20 3 TD119 | Advanced Athletics 2 2 X
21 3 TD121 | Volleyball 2 2 X
22 3 TD123 | Advanced Taekwondo 2 2 X
23 3 TD125 | Football 2 2 X
24 3 TD127 | Table Tennis 2 2 X
25 3 TD129 | Badminton 2 2 X
Total 32 18 14




X € uonexe| OLELM g 14
X s Juswabeue|y |ouUOSIad LESIM g s
X ¥ Sol1swoucoy L9V IA g 4
X L Juswebeue [aUUOSIad Ul Apmg ase) SYGIM G L
9c (4e1s8WIBG) |BJO]
14 ¥ yous.4 889NN v 0ol
14 7 yslibu3 789NN 14 6
X 1 WISIEID0S duUSIoS GZLIN v 8
X Z (Juswubissy) sonewloju| paljddy 7871 14 L
X € (BunoaT) | sonewloju| paijddy €8Y 1M 14 9
X z SOIWOUO0DT IO} SPOYIB|A Yoleasay V11 b g
X € | ABUOI\ pue eoueul SYSIM 14 14
X ¥ solsnels olwouood Jo sejdiould 7SS ¥ €
X 14 Bunasie jo sajdiould L9V 1M 14 4
X ¥ Me [elolewwo) Jo sa|diould YANE ¥ !
leuondo upalo
Aiosindwo) 100lgng apon Jo1sowas ON
Alosindwo) JO'ON

SLT

:$9sIn0) pazielnads ‘||




X ¥ SOIWOU0OT WSKUNO| LLGIM 9 9
X 14 Juswiebeue|y oibe1ens 20S1M 9 S
X S | Juswabeue|\ [eroueuld 0S¥ LM 9 %
X € sjuswAed [euoneusel Z6€.L 9 9
X L Jaded wis] 8.E.1M 9 4
X | | Juswabeue|y [eloueul ul Apng ese) 96 1M 9 |
L G¢c (4e159WIBG) |BJO]
X € SOIWOU0d3 uoioNpo.d 404y G el
X € yoleasay Bunaxen 8EELM g cl
X € SOIWOU007 |eucheuisiy| €0eLM g Ll
X 14 G Youai 9E9NN g oL
X v G yslibu3 GEIONN S 6
X ¥ Alled 1SIUNWWwo)) asaweulaIA Jo AIoISIH SLLIN o 8
X € sloineyeg uoneziuebio 987 1M g /
X ¢ yoJeasay suopeladO 11 g 9
X 14 Bununoody jo sajdiould LBELIM g g
leuondo Hpaid
Aosindwo) 108[gns apo)D Jo)sewas ON
Alosindwod JO'ON

9.1




X e Juawabeue|\ JUBINBISaY PUE |910H CLGIM / 9
X ¢ | uswebeuen Ajenp sediAI8S puB 1SN0 1oNPoId ZLSIM / G
X e Juswabeur|y 108(oid Juswdojers( LI i ¥
X 14 90J8WW0D-3 YIv 1IN L €
X € SPOYIBIN 8dUEPIND ISUNOL €avIN L 4
X € Bunesey wsuno| cSvIA L L
9 T4 (4e159WIBG) |BJO]
X € | Bununoddy |efoueuly LGP LM 9 Gl
X € JuswssIBApPY LyP LM 9 14
X € senbiuyos | uonenoban )220 9 el
X € sisAjeuy AjlAnOY ssauisng cLyIM 9 cl
X € Juswabeue 8210 CEeIM 9 Ll
X € S}YIEN [eloueul y0E1M 9 ol
X € (1 19n87) Wisno] Joj ysi|bu3 /85NN 9 6
X € sain}iny PLOAA Pue 8saweulaiA Jo AJoisiH 0¢ras 9 3
X € sjybnoy L s,yuliN 1Yo oH vy LN 9 YA
leuondo 1paid
Ajos|ndwo) 109[gng apoD Joysewas ON
Alosindwod JO'ON

LLT




V| swybnoy |

X v S.UIA| 1D OH PUB S9DUBIOS ISIUIUST-ISIXIEIN 6L 8 g
X G uoneziueblO ssauisng 1SN0 | J1S1M o) v
X g uolelsIuIWLPY Sseuisng PeOUBADY /8€ 1M 8 €
X / Jaded |euld 295 1M 8 Z
X 4! sisey GGG 1M 8 !
e 12 (4o188W8G) |BJO ]
X € Juswabeue Bunaxiep oI L Gl
X € | ssauisng [euoljeulai] RN / vl
X € | Bununoooy [eusbeuep 0GE1M . el
X ¢ Hcmgmmmcm_\/_ mm_k_QLQcm_ 6LEIM / ¢l
X Z AinROY (1003 LLIMT / Ll
X € (¢ loAe7) wiskino] Joj ysi|bu3 88SNN . ol
X ! Juswiabeuey Ino Ul Apnis esen 9151 L 6
X € JuswieBeue Jno| GLGIM . 8
X | Hcmgmmmcm_\/_ Juelinelsay pue |9]0H Ul >U3w ose) 71G1IM / /
leuondo NpaiD
Alosindwo) 109[gng apo) Jo1sawag ON
Alosindwod JO'ON

8L1




S 891 zee (weuboud) [ejo]
9l 0 (Joysawag) [ejo L
Ve sjubnoy |
X v S,UUIN 1UD OH PUE S80UsI0G ISIUIUST-ISIXIEN €61TN 8
Ve subnoy |
X v S,UUIN 1UD OH PUE S80UsI0G ISIUIUST-ISIXIEN 261N 8
leuondo NpaiD
Alosindwo) 109[gng apo) Jo1sawag ON
Alosindwo) 10°ON

6L1




180

2.10.WUIAALALINUUANGASNITUT NS UATNIsVIaRnad lulssimannwan

o

! 1
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-ngNneden w7 nguasil
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2
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5. NGNTINILINNT
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AANN9UUEN (Transportation Management) (Martin, 2007)
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1. Cambodian Mekong University

Mﬁﬂ@ﬁi Tourism (www.mekong.edu.kh)
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NANgAT
uouwginmunasnangns awulitasndn 112 widsefis
YEAR | FOUNDATION YEAR
No Semester 1 Credit Semester Il Credit
1 History 1.5 Khmer Literature 2
2 Computer Administration 3 Business Mathematics 3
3 General Administration 3 Intro- to Eco- (Micro) 3
4 Business English 3 Business English 3
5 Introduction to Business 1.5 Principle of Management 3
6 Principle of Accounting 3 Principle of Accounting 2
Subtotal Credit 15 Subtotal Credit 16
YEAR I
No Semester 1 Credit Semester Il Credit
1 Basic Marketing 3 Marketing Management 3
2 Business Statistics (1) 3 Business Statistics (2) 3
Human Resources
3 Business Concepts 3 Management 3
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4 Company + Contract Law 3 Financial Management 3
5 Financial Accounting 3 Cost Accounting 3
6 Principle of Accounting 3 Principle of Accounting 3
Subtotal Credit 15 Subtotal Credit 15
YEAR llI
No Semester 1 Credit | Semester Il Credit
Introduction to Tourism &
1 Hospitality 3 Travel Agency Management 3
2 Tourist Safety & Security 3 Front Office Operations 3
Tourism Planning &
3 Consumer Behavior in Tourism 3 Development 3
4 Tourism Marketing 3 Food & Beverage Management 3
5 Tourism Management 3 Research Methodology 3
Subtotal Credit 15 Subtotal Credit 15
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YEAR IV

No Semester 1 Credit | Semester Il Credit
Productivity & Service Quality Hospital Relationship

1 in Tourism 3 Management 3

Community Tourism

2 Hotel Management 3 Development 3
Tourism & Hospitality in

3 Cambodia 3

4 Tourism Event Management 3

5 Tourism Law 3
Subtotal Credit 15 Subtotal Credit 6
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2. The National Polytechnic Institute of Cambodia (NPIC)

Wﬁ)ﬂgﬁl'ﬂourism and Hospitality (www.npic.edu.kh)

GENERAL SUBJECTS

General English

Korean

Business Mathematics and Statistics
Physical Education

Music

Fine Art

Cultural and Society

Environment

BASIC SUBJECTS

Service English

MS Word and Excel

MS Power Point

Principle of Marketing

Principle of Management

Business Law (Contract Law)

Public Administration

Tourism Geography in Cambodia
Cambodia History

Art & Civilization of Cambodia
MAJOR SUBJECTS

Introduction to Tourism and Hospitality Industry
The Business of Tourism and Hospitality
Consumer Behavior for Tourism

Micro Economics




Business Techniques and Entrepreneurship
Logistic Management

Principle of Accounting

Macro Economics

Productivity and Service Quality

Financial Accounting

Communication Skills and Etiquette

Front Office Operations

Property Management Systems (Room Master 2000)

Financial Management

Menu Designs and Management
Housekeeping Operations

Airline Ticketing ( Amadeus System)
Tourism Economic

Tourism Regulation and Law

Food and Beverage Operations
Business of Travel Agency Operations
Meeting, Incentives, Convention and Exhibition
Retail Liquor Operations

Accounting for Hotel and Restaurant
Eco-tourism

Tour Guide Methodology

Method of Research

Tourism and Hospitality Marketing
Travel and Tour Operations

Tourism Attraction Management
Human Resources Management

Marketing Research in Tourism
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Sustainable for Tourism Planning and Development
Restaurant Management

Tourism Management

Hotel management

Thesis
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3. ASIA EURO UNIVERSITY

Mé’ngm (Hotel and Tourism Management) (www.aeu.edu.kh)

NANgAs

UIUNLIENAINAAAUANEAT Auulitanndd 170.5 widsamia
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Sessions Total
Year/Semester Subjects Credits
(1=90min) hours
- Theory of Economic FIN
2 3 48
- Introduction to Tourism THS
2 3 48
- Business Mathematics FIN
3 4.5 72
Semester1 - History Arts and Culture of
2 3 48
Khmer KS
2 3 48
- Regional Language LS
4 6 96
- English LS
Year |
- Principles of Accounting FIN
2 4.5 72
- Introduction to Business GBO
2 3 72
- Reservation and Ticket Agent
3 4.5 72
Semester2 THS
2 3 48
- Japanese Language LS
8 4.5 72
- English LS
4 6 96
- Business Communication GBO
Year Il
Semester1 - Introduction to Statistic-Part one |3 4.5 72
R 2 3 48
- Principle of Accounting (II) FIN |2 4.5 72
- Microeconomics FIN 3 4.5 72
- Tourism Attraction Management 2 g 48
THS 4 6 96
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- Software Application (Excel) O 2 3 48
- English LS
- Japanese LS
- Travel Operation Management |2 8 48
THS 1 1.5 24
- Ecology of Tourism SUS 3 4.5 72
Semester2 - Statistic in Tourism R 2 8 48
- General Management GBO 2 B 48
- Japanese LS 2 8 48
- English LS 1 1.5 48
- Business Law(Obligation &
2 3 48
Contract) GBO
- Hospitality Management in
2 3 48
Tourism THS
Semester1 - Hotel Management THS
3 4.5 72
- Principle of Marketing GBO
2 3 48
- Human Resource Management
2 3 48
GBO
Year IlI 2 8 48
- Method of Research R
- Computer SPSS R
2 3 48
- Foot & Beverage Management
3 4.5 72
THS
2 3 48
Semester2 - Tourism Law THS
8 4.5 72
- Marketing in Tourism THS
2 3 48
- Software Application (Access) R
3 4.5 72

- Economic of Tourism FIN
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Year |V

- Tourism Management THS

- Business Technology for Tourism

2 3 48
THS
2 3 48
- Guiding Technique in Tourism
2 3 48
Semester1 THS
2 3 48
- Policy Planning in Tourism
Develop. THS
2 3 48
- Convention, Exhibition Meetings
THS
- Research Study R
Semester2 - Report Writing and Defend O

- Review for State Exam O




4. Phnom Penh International University

mi’ngm Hospitality and Tourism Management (www.ppiu.edu.kh)

NANgAT

uIUMlENATINRaaanaNgas Audulitanndd 126 wiaafin
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Bachelor No Subjects Credits
- Philosophy 3
2 Public Administration
Year 1 3 Computer Literacy 3
Semester 1
4 Cambodian History 3
5 Professional English 3
Speaking |
Total Credit for Semester 1 15
1 Math Calculus 3
2 Cambodian Study 3
Year 1 3 Professional English 3
Semester 2 Speaking Il
4 Introduction to Economic 3
(Microeconomics)
5 Introduction to Business 3
15

Total Credit for Semester 5
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English for HTM 3
Macroeconomics 3
Year 2 Principle of Management 3
Semester1
Basic Marketing 3
Business Law 3
Principle of Accounting 3
Total Credit for Semester 6 18
English for HTM 3
SBM and Entrepreneurship 3
Year 2 Business Statistics 3
Semester 2
Marketing Management 3
Human Resource 3
Management
Financial Accounting 3
Total Credit for Semester 4 18
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Business Communication 3
Introduction to HTM 3
Year 3 Financial Management 3
Semester 1
Marketing Research 3
Organizational Behavior 3
Tourism Culture & 3
Geography
Total Credit for Semester 5 18
International Business 3
ASEAN & Global Tourism 3
Year 3 Corporate Finance 3
Semester2
Operations Management 3
Money and Banking 3
Travel Operation 3
Management
Total Credit for Semester 6 18
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Hospitality Marketing 3
Management
Food & Beverage 3
Management
Year 4 Tour Production & 3
Semester1 Distribution
Research Methodology 3
Total Credit for Semester 7 12
Hotel and Restaurant 3
Management
Front Office Management 3
Year 4 Sustainable Tourism 3
Semester2 Practices
Strategic Management in 3
HTM
Total Credit for Semester 8 12
126

Total Credit for Bachelor of
Business Administration
(Major: Hospitality and

Tourism Management)




5. SACHAK ASIA DEVELOPMENT INSTITUTE

vté’ngﬁl%‘ Hotel and Tourism

UANGM3

AN RINAaeANANgAT AudUlaitanndn

Year | Semeste |
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VoLl
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No Subject Credit
1 Khmer History 3
2 Mathematical Analysis 3
3 Public Administration 3
4 Introduction to Tourism 3
5 Geography of Tourism in Cambodia 3
6 English for Hotel & Tourism Industry 3
Year | Semester I
No Subject Credit
1 Khmer Culture & Civilization 3
2 Basic Computer 3
3 Geography 3
4 Restaurant Management 3
5 Principle Accounting 3
6 English for Hotel & Tourism Industry 3




Year Il Semester |
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No Subject Credit
1 Principle Accounting 3
2 Principle Marketing 3
3 Economic Tourism 3
4 Travel Operation Management 3
5 Tourism Management 3
6 English for Hotel & Tourism Industry 3
Year Il Semester Il
No Subject Credit
1 Financial Management 3
2 Strategy of Tourism Marketing 3
3 Psychology of Tourism 3
4 Tourism Guide 3
5 Front Office Management 3
6 English for Hotel & Tourism Industry 3




Year Il Semester |
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No Subject Credit
1 Professional Convention Organization 3
2 Food and Beverage Management 3
3 Tourism Statistics 3
4 Ticketing for Tourism 3
5 Hotel Operation 3
6 English for Hotel & Tourism Industry 3

Year Il Semester I
NO Subject Credit
1 Tourism Impact 3
2 Introduction to Law 3
3 Human Resources Management 3
4 Public Relation & Tourism Marketing 3
5 Hotel Management 3
6 English for Hotel & Tourism Industry 3
Year IV Semester |
No Subject Credit
1 Sustainable Tourism Development 3
2 Tourism Destination Management 3
3 Tourism Law 3
4 Event Management 3
5 Tourism Planning & Development 3




Year |V Semester |l
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No Subject Credit
1 Tourism Business Plan 3
2 Small Business for Tourism 3
3 Thesis Preparation 3
. Strategic Management for Tourism Hospitality o

Enterprises




6. Build Bright University

‘Wﬁ/ﬂglﬂi Tourism Management (www.bbu.edu.kh)
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NANgAT
AUMeNANRaaAUANgas Auuliteandt 138 wiiefie
Year |
Semester | Semester Il
101 Core English | FY206 Core English Il
FY102 Khmer Studies FY216 Environment
FY103 Public Administration FY217 Academic Writing

FY104 Computer Basic

FY105 Economics

FY207 Philosophy

FY218 Cultural Studies

Year Il

Semester |

Semester |l

FY212 Geography of Tourism in

Cambodia

FY213 Introduction to Tourism and
Hospitality
TH302 Khmer Culture, Art and History

ENG373 Core English II.1

ENG374 Academic Writing for

Tourism |

ENG375 Practicum (Tourism

Geography & History)

TH303 International Geography of

Tourism

TH307 Practicum (Tourism

Geography & History)
TH402 Tourism Guide
ENG476 Core English 11.2

ENG477 Academic Writing for

Tourism I

ENG478 Cultural Studies 1.2




Year Il
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Semester |

Semester |l

TH404 Food and Beverage
Management

TH509 Front Office Management
TH510 Travel and Tour Operation
Management

TH512 Practicum (Restaurant
Management)

ENG579 Core English 111.1
ENG580 English for Tourism

ENG581 Communication Studies |

TH503 Human Resource
Management

TH609 Restaurant Operation
Management

TH610 ticketing

TH613 Practicum (Restaurant
Management)

ENG682 Core English Il.2
ENG683 Translation Studies

ENG684 Communication Studies |l

Year IV

Semester |

Semester |l

TH706 Research Methodology

TH711 Practicum (Hotel
Management)
ENG785 Core English IV.1

ENG786 Interpretation Studies

TH811 Travel Agency Management

TH709 Hotel Operation Management

TH702 Marketing Management
TH808 Resort Development and
Management

TH810 Project Paper & Professional
TH810 Project Paper & Professional

Internship




7. HUMAN RESOURCE UNIVERSITY

vizi"ngm Tourism (www.hru.edu.kh)

NANgAT

AUMleNaNRaeauangas anuliteandt 123 widiefie

Year | (Foundation Year)
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Semester 1 Credit Semester II Credit

Khmer Literature, Culture &

Khmer History 1.5 1.5
Civilization

Introduction to Computer 3 Business Mathematics 3

General Administrative Affairs 3 Economics (Microeconomics) 3

Business Concepts for English Business Concepts for English

Practice | ’ Practice ’

Introduction to Business 1.5 Introduction to Basic Management 3

Basic Accounting | (Principle Basic Accounting Il (Principle of

of Accounting) ’ Accounting) S

Subtotal Credit 15 Subtotal Credit 15
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Year I
Semester 1 Credit Semester II Credit
Basic Marketing 3 Marketing Management 3
Business Statistics | 3 Business Statistics I 3
Business English 3 Human Resource Management 3
Company and Contract Law 3 Financial Management 3
Financial Accounting 3 Cost Accounting 3
Subtotal Credit 15 Subtotal Credit 15
Year lll

Semester | Credit Semester |l Credit

Introduction to Tourism 3 Travel Agency Management 3

and Hospitality

Tourist Safety and 3 Front Office Operations 3

Security

Consumer Behavior in 3 Tourism Planning and 3
Tourism Development

Tourism Marketing 3 Food and Beverage 3

Management
Tourism Management 3 Research Methodology 3
Subtotal credit 15 Subtotal credit 15
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Year IV

Semester | Credit Semester Il Credit

Productivity and Service 3 Hospital Relationship 3

Quality in Tourism Management

Hotel Management 3 Community Tourism 3
Development

Tourism and Hospitality in 3 Thesis and Presentation 12

Cambodia

Tourism Event 3

Management

Tourism Law 3

Subtotal credit 15 Subtotal credit 18
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8. NATIONAL UNIVERSITY OF MANAGEMENT
Mﬁ'ﬂgm‘ Tourism Management (www.num.edu.kh)
NANGAT

UMlenamNnaaauangns auuliteandt 129 wiiefie

Objective: With the training program of Faculty of Tourism and Hospitality, Graduates will
acquires comprehensive knowledge in Economics & BA and deep knowledge in three
main specialties: (1) Tourism & Hospitality Business Management, (2) Travel & Tour-

Operator Business Management, and (3) Tour Guide.

YEAR 1 = 10 COURSES = 30 CREDITS
SEMESTER | SEMESTER I
N° COURSE CREDIT | HOUR | N° COURSE CREDIT | HOUR
Culture and
1 | Khmer History 3 48 1 3 48
Civilization
Mathematics
2 3 48 2 | Basic of Computer 3 48
Analysis
Public
3 | History of Economic 3 48 3 3 48
Administration
4 | Eco-Tourism 3 48 4 | Geography Tourism 3 48
5 | Business English | 3 48 5 | Business English 3 48
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YEAR 2 = 10 COURSES = 36 CREDITS
SEMESTER | SEMESTER I
N° COURSE CREDIT |HOUR | N° COURSE CREDIT | HOUR
Introduction to Front Office
1 3 48 1 3 48
Tourism Operation
2 | Micro Economics 3 48 2 | Macro Economics 3 48
Managing Tourism Marketing Research
3 3 48 3 3 48
Services in Tourism
Accounting
4 3 48 4 | Cost Accounting 3 48
Principle in Tourism
Tourist Safety and
5 | Business Statistics 3 48 5 3 48
Security
English for Tourism
6 | English for Tourism | 3 48 6
Il
7 | Computer * 3 48 7 | Computer * 3 48
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YEAR 3 = 12 COURSES = 36 CREDITS
SEMESTER | SEMESTER |l
N° COURSE CREDIT | HOUR | N° COURSE CREDIT | HOUR
Financial
Consumer Behavior
1 | Management in 3 48 1 3 48
in Tourism
Tourism
Sustainable
Hospitality and
2 3 48 2 | Tourism 3 48
Tourism HRM
Development
Contract Law in
3 3 48 3 | Tourism Regulation 3 48
Tourism
Hotel Travel and Tour
4 3 48 4 3 48
Management Operation
Tourism Transport Food and Beverage
5 3 48 5 3 48
Management Management
English for English for Tourism
6 3 48 6
Tourism |l Y%
7 | Computer * 3 48 7 | Computer * 3 48
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YEAR 4 = 9 COURSES = 27 CREDITS

SEMESTER | SEMESTER Il
N° COURSE CREDIT | HOUR | N° COURSE CREDIT | HOUR
Strategic
Travel Agency
1 3 48 1 [Management in 3 48
Management
Tourism
Productivity & Tourism Events
2 3 48 2 3 48
Service Quality Management
Hospitality
3 | Tourist Guide 3 48 3 | Relationship 3 48
Management **
Tourism Planning & Corporate Travel
4 3 48 4 3 48
Development Management **
Research Research Writing &
S 3 48 5 3 48

Methodology

*k*k

Presentation




9. ROYAL UNIVERSITY OF PHNOM PENH

Mﬁ’ﬂgm‘ Tourism Management (www.rupp.edu.kh)

NANgAT

uaueinmunasnangns arwiulitanndn

161

Wiene

207

YEAR ONE
Semester One Semester Two
24 Hours/Week Code 20 Credits [24 Hours/Week Code 20 Credits
English Language | * 4 (2-4) |[English Language Il * 4 (2-4)
Cambodian History FGHI01 2 (2-0) |Khmer Literature FGKLO1 2 (2-0)
Introduction to Philosophy | FGPP0O1 2 (2-0) |Khmer Culture & FGKL02 2 (2-0)
Civilization
General and Applied FGMAO4 2 (1-2) [Statistics FGMAO03 2 (1-2)
Mathematics
Computer Applications FGCSO01 2 (1-2) |Fundamentals of FGESO1 2(1-2)
Environment FGBIO1
General Biology
General Geography FGGE02 2 (2-0) |Using Library Resources [FGLIO1 1(1-0)
Demography FGGEO1 1(1-0)
Fundamentals of Sociology [FGSOO01 2 (2-0) |General Psychology FGPSO01 2 (2-0)
Geography for tourism FETOO1 4 (4-0) |World History of Tourism |FETO02 4 (4-0)
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Environment

Tour Operations

YEAR TWO
Semester One Semester Two
24 Hours/Week Code 20 22 Hours/Week Code 20
Credits Credits

Basic Requirements Basic Requirements
General Language III* 2(6-0) |English Language IV* 2(6-0)
Major Courses Major Courses
Introduction to Travel HTO201 3(3-0) [Human Resource HTO207 | 3(3-0)
and the Tourism System Management
The Cambodian Tourism [HTO202 3(3-0) [Information HTO208 | 3(2-2)
Product Technology for

Tourism
Tourism, Government  [HTO203 | 3(3-0) |Introduction to HTO209 | 3(3-0)
and Policy Sustainable Tourism
Principles of HTO204 3(3-0) |Principles of HTO210 | 3(2-2)
Management Accounting for

Hospitality and

Tourism
Principles of Marketing [HTO205 | 3(3-0) [International Tourism [HTO211 | 3(3-0)
Tourism and the HTO206 | 3(3-0) [Travel Agency and HTO212 | 3(3-0)
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YEAR THREE
Semester One Semester Two
20 Hours/Week Code 21 21 Hours/Week Code 21
Credits Credits
Basic Requirements Basic Requirements
English for Tourism I*  |[HTO313 3(3-0) |English for Tourism II* |[HTO314 | 3(3-0)
Major Courses Major Courses
Introduction to Research[HTO301 3(2-2) [Regional Tourism HTO307 | 3(3-0)
for Tourism Planning
Special Interest Tourism [HTO302 3(3-0) [Student Seminar HTO308 | 3(3-0)
Series
Marketing of Tourism HTO303 3(3-0) |Visitor and Attractions [HTO309 | 3(3-0)
Services Management
Strategic Tourism HTO304 | 3(3-0) [Introduction to Cultural|[HTO310 | 3(3-0)

Management

Heritage Tourism
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YEAR THREE
Semester One Semester Two
Hours/Week 20 Code 21 21 Hours/Week Code 21
Credits Credits
Tourism Economics HTO305 3(3-0) [Intermediate Research|HTO311 | 3(3-0)
for Tourism
The Transport Sector HTO306 3(3-0) [Tourism Impact HTO312 | 3(3-0)
Management
YEAR FOUR
Semester One Semester Two
21 Hours/Week Code 21 |Variable Hours/Week |Code 18
Credits Credits
Major Courses Major Courses
Global Issues in World  [HTO401 | 3(3-0) |Project Management |HTO408 | 3(3-0)
Tourism
Community Based HTO402 | 3(3-0) |Communication Skills [HTO409 | 3(3-0)
Tourism for Tourism
Sustainable Tourism HTO403 Field Research &
Development and Practicum
3(3-0)
Management
Conference and Events [HTO404 | 3(3-0) [Tourism Research HTO410 12
Management Project
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for Tourism

Hotel and Resort HTO405 | 3(3-0) |OR

Management

Advanced Tourism HTO406 | 3(3-0) [Tourism Industry HTO411 12
Research Methods Practicum

Financial Management [HTO407 | 3(3-0)




10. WESTERN UNIVERSITY

10.1.1)15ﬂ'§[§1'5 Hotel and Hospitality Management (www.western.edu.kh)

NANGAT

AUMleNaNRaeauangas anuliieandt 132 widiefie
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Year Ne° Semester | Credits | N° Semester Il Credits
Basic English for English for
1 3 1 3
Communication Communication |l
2 | Public Administration 3 2 | History of Economics 3
Foundation 3 | Cambodia History 3 3 | Office Application 3
Year Introduction to
/Year | 4 3 4 | Principles of Marketing 3
Business
Introduction to
5 3 5 | Financial Mathematics 3
Tourism
Financial Accounting
6 3 6 | Financial Accounting Il 3
I
Total : 18 Total: 18
English for English for
Il 1 3 1 3
Communication |l Communication IV
Principles of Principles of
2 3 2 3
Microeconomics Macroeconomics
Managerial
3 3 3 | Managerial Accounting Il 3

Accounting |
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Principles of Attraction and

3 3
Management Destination
Advanced Excel 3 Financial Management 3
Applied Statistics | 3 Applied Statistics Il 3
Total: 18 Total: 18
Khmer Culture and Housekeeping

3 3
Civilization Management
Front Office International Travel

3 3
Management Management
Food & Beverage

3 Strategic Management 3

11 Management

Business Law 3 Consumer Behavior 3
Human Resource

3 Research Methodology 3
Management
Organizational

3
Behavior
Total: 18 15
Managing People

v 3 Internship

across Culture
International Hotel

3 Comprehensive exams
management
Facilities 3 Thesis 12
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Management &

Logistics
International Business 3
Hotel Management
3
Operation
Total: 15 Total: 12
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10.2. UANgAS Tourism Management
NANGAT

e AnmuRaanuangns swlitasndy 141 widoefie

Year Ne° Semester | Credits | N° Semester |l Credits

Introduction to
1 3 1 | Philosophy 3
Tourism

Applied
2 3 2 | Introduction to Business 3
Mathematics

Foundation Economic
Year 3 3 3 | Cambodian History 3
Geography
[Year |
4 |English | 3 4 | English Il 3
Public
5 3 5 | Office Application 3

Administration

Principles of Principles of Accounting
6 3 6 3
Accounting | [l
Total : 18 Total: 18
Principles of Khmer Culture and
Il 1 3 1 3
Marketing Civilization

Basic statistics for
2 3 2 | English for Tourism I 3
Bus-Eco

Attraction and
3 3 3 | Managerial Accounting 3
Destination
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Cost Management

4 3 Macroeconomics 3
Accounting
5 [ Microeconomics 3 Financial Management 3
English for Tourism
6 3 Statistics for Bus-Econ 3
I
Total: 18 Total: 18
Front Office Housekeeping
3 3
Management Management*
International Travel
2 | Event Management 3 3
Management*®
Food & Beverage
3 3 Strategic Management 3
Management*
11
Human Resource
4 3 Entrepreneurship 3
Management
Organizational
5 3 Research Methodology 3
Behavior
Travel Operation
6 | Business Law 3 3
Management
Total: 18 18
Managing People
IV Leadership 3 3
across Culture*
Internet Marketing 3 Comprehensive exams
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International Hotel

3 3 3 | Thesis and Defense 12
management*
Facilities
4 | Management & 3
Logistics™
5 [ Consumer Behavior 3
Hotel Management
6 3
Operation*
Total: 18 Total: 15

Note: The content of the curriculum is subject to change. (*) Star means specialized

course.

Elective courses:

e Geographical of Tourism
e Business Analysis in Tourism*
e Insurance

e Consumer Behavior*

e Guiding Techniques in Tour* Reservation Ticket Agent
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11. The University of Cambodia

ﬁéi'ngms Marketing and Tourism (www.uc.edu.kh)

Core Courses (3 credits each; choose six)
ACC101: Principles of Accounting®

BUS101: Introduction to Business*

BUS201: Introduction to Management*
BUS202: Information Systems in Business
BUS203: Business Law and Policy

BUS304: Leadership Skills

ECN201: Principles of Economics

FIN201: Introduction to Financial Management
HRM201: Introduction to Human Resource Management*
MKT201: Fundamentals of Marketing*
ORG201: Organizational Behavior*

Major Elective Courses (3 credits each)

BUS303: Purchasing and Operations Management*
ITE324: E-commerce*

MKT401: International Marketing

MKT402: Customer Relationship Management
MKT404: Marketing Management

MKT405: Advertising*

TOU301: Tourist and Customer Behavior Management
TOU403: Food Service Management

MKT490: Marketing Internship or TOU490 Tourism Internship
MKT495: Marketing Project or TOU495 Tourism Project

* required for students studying for an Associate degree



12. Limkokwing Universuty
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NanNgm3 Tourism Management (www.limkokwing.net)

Year |

Semester 1

Semester 2

Microeconomics

Business Accounting

Organizational Behaviour

Tourism Geography

Public Relations

Marketing Management for Destination &

Attractions

Introduction to Tourism Management

Research & Presentation: Cross Cultural

project

English for Tourism (1)

Web Design for Business

Innovative Problem Solving Skills

English for Tourism (2)

Bahasa Malaysia A/ B

Moral / Islamic Studies*

Year 2

Semester 3

Semester 4

Event Management

Professional Ethics for Business

Consumer Behavior

Strategic Marketing Management

Business Planning for Tourism Industry

nternship

Innovation IT Strategies for the Tourist
Industry

Innovation Management for Sustainable
Tourism

Tourism Economics

Destination Management

Malaysian Studies
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Year 3

Semester 5

Semester 6

Managerial Accounting

Contemporary Issues in Tourism

Marketing Research

Tour Guiding

Creative Problem Solving — A Research

Project 1

Creative Problem Solving — A Research

Project 2

International Policies of Tourism Studies

Planning for Tourism

Leisure & Tourism Management

Ticketing & Reservation

Principles of Transport

Service Operation Management

Heritage & Cultural Tourism




13. Panha Chiet University

Mﬁ’ﬂgm‘a‘ Hotel and Tourism
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NANgAT
uouginmunaanangns awulitasndn 129 wilsefis
YEAR 1 = 10 COURSES = 30 CREDITS
SEMESTER 1 SEMESTER 2
Khmer studies 3 Cambodia history 3
Statistic Mathematics 3 Computer Application 3
Public Administration 3 Principle of Economic 3
English A1 3 English A 2 3
Intro. to Tourism 3 Front Office Management 3
YEAR 2= 12 COURSES = 36 CREDITS
SEMESTER 1 SEMESTER 2
Geography of Tourism 3 Tourism Guide 3
Contract Law 3 Psycho of Tourism 3
Khmer Culture 3 Tourism Safety & Security 3
Eco Tourism 3 Hotel Management 3
Tourism Marketing 3 Tourism Regulation 3
English for Tourism 3 English for Tourism 3
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YEAR 3= 12 COURSES = 36 CREDITS

SEMESTER 1 SEMESTER 2
Accounting for Hotel & Tourism Tourism and the Environment 3
Travel Operation Management Travel and Tour Operation 3
Human Resource Management F&B management 3
Hotel Operation Management Hotel & Tourism Marketing 3
Tourism & Transportation Total Quality Management 3
Management
Language in Hospitality & Business English 3
Tourism

YEAR 4= 9 COURSES = 27 CREDITS

SEMESTER 1 SEMESTER 2
Productivity and Service Quality Corporate Travel Management 3
Tourism Impact Strategic Management in Hospitality 3
Travel Agency Management Seminar &Practicum Training 3
Tourism Enterprise Leadership for HR Development 3
Management
Tourism Planning & Research and Thesis 3

Development
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3.1. BUININAUNTIN
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1. Tourism B.B.A
2.Tourism Management B.B.A
3.Hospitality Management B.B.A
4 Travel Management B.B.A
5.Tourism and Hospitality Management (Vice versa) B.A
6.Tour Guide B.A
7.Cultural Tourism B.A
8.Tourism Geography B.A
9.English in Tourism B.A
TO.ﬁluj 1714 Tourism-Service Management B.A/B.B.A
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1994 2 74
1995 2 7.4
1996 1 3.7
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AN9197 4-3 (Aia)
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2004 1 3.7
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4.3.1.1.2. PISAANITANUITING
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FaLFoan FNUIUNWNINLINE FaEaz
(W1149)
Bachelors of Economics 12 44 .4
Bachelors of Business Administration 13 48.2
(BBA)
79 25 92.6
lamauuuLAaUNN 2 7.4
TR 27 100
Faaru13n FIUAUNWINEANRE L GE
(W)
NN3dANINsYiRdLien 16 59.3
(Tourism Management Program)
N199ANNTNNTLINNG 1 3.7
(Hospitality Management)
NN34ANSNSIBNNsUAZNNsIRafiEn 10
(Hospitality and Tourism Management) 37.0
79U 27 100.0
sTEzlIaINSANEARanuangns (1) RTUIUNUIINARE Sasa
(W1149)
4 25 92.6
4.5 1 3.7
5 1 3.7
79U 27 100.0
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AN9197 4-4 (Aia)
IRnmennzanAde FTUIUNUIINAINEY FREAY
(9A9)
1989 1 3.7
1993 1 3.7
1994 1 3.7
1995 1 3.7
1996 3 111
1999 1 3.7
2000 2 7.4
2002 1 3.7
2003 1 3.7
2004 1 3.7
2005 2 7.4
2006 3 111
2007 2 7.4
2008 2 7.4
2009 2 7.4
2010 2 7.4
79U 26 96.3
ldmauuuLAaLnN 1 3.7
mm%\iéu 27 100.0
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Y v ¥
Y o A

2009 NAUIUTINTIAL 5,525 AL WLl bEeail
1 1HAINENRAUI 5 Ui (Basay 18.5) HanuausinAnsniiasndi 100 AL
2 NUANLRLANUIU 6 Uil (Gasay 22.2) Ha1uaudnAn®n 100 - 200 AL
3. NMNANENAERNUIU 4 wiie (Feaiay 14.8) HanuaudnAns 201 - 300 AL
4 1MANLNRLUIU 3 WA (Fagay 11.1) HanuautinAnse 301 - 400 AL
5.1UUINLNABRNUIL 1 Wi (Gasiaz 3.7) HanuautinAnse 401 - 500 A
B.NUNANENFEIRNUIU 1 Wil (Faaay 3.7) Na1uutinAnen 501 - 600 AL

7. HUNANENFEIRUIU 2 WiAe (Fasiay 7.4) Ha1unutinAnsuinngn 600 AL

1
=2 1%

AINNIFIUUNNANFAIBLE NNUINRNUIBTENANHITIRLAUINNANHINANGATNS

a

FANITNIIVAUNLILAZNITLINITVAINNINLNRLTIUNA 27 wiailszaniinis@nen 2009-

¥
Yo A

2010 HANUIBIINIIAL 5,573 AL WLl laRaT
1 NAINLRLAUIL 6 Ui (Basay 22.2) HanuautinAneiasndn 100 AL
2 NUNANLALANUIU 9 Lile (Basay 33.3) HanuaudnAn®n 100 - 200 AL
3. NUNANENAERNUIU 3 Wil (Faaiay 11.1) HanuaudnAns 201 - 300 AL
4 1PINSNRLAUI 2 W (Basay 7.4) HanuiuwinAnmn 301 - 400 AL
5. UUNINLALRNUIL 1 Ui (Gasay 3.7) HanuauinAns 550 AL

6. NUNINLIAEIANUIL 3 Uit (Gaeay 11.1) Ha1uauidnAn®ININAT1 600 AL

[ %

@Wuﬁuuﬂﬂﬂ‘]:r’]‘mﬂLQEImuﬂuﬁﬁﬂiﬂﬂﬂ@ﬂ@ﬁl?ﬂ’]ﬁ‘@ﬁﬂ’]ﬁ‘ﬂﬁ?%ﬂﬂLW?_I'JLLZQQ,HW?‘LI?T]’]?
PRUWTANENRETMNA 27 Uk UardnTinnsfinmn 2010-2011518719us9nvaAY 6,298 AU
1 Y o dgl
wialgsail
1 1MNANLNRLUIN 7 Wil (Faeay 25.9) HanuautdnAnentiasndn 100 Al
2 NUNINBNABANUIU 7 Wi (Gasay 25.9) Ha1uautinAnen 100 - 200 AL
3. NUNANENFEIRNUIU 3 Wi Fasay 11.1) HanuaudnAns 201 - 300 AL

4 NVNINENALIANUIU 4 Ui (Gasiay 14.8) Ha1uutinAnsn 301 - 400 AL



5. NWMNENALRNUI 4 Wi (FReaz 14.8) HA

= o
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N1UINANE 600-900 A

A19199 4-5 AUIUUNANEITIUILAUINNANHIUANGATNITAANITNTYIRAUNEILAE

N15U3N"5

Un1sAnE 2008-2009

n1sAnE1 2009-2010

n1sAnE1 2010-2011

ATUIU AU % | AU AU % | AU AU %
U.A WUNINENAEL U.A NUNINENAEL U.A WUNINENAEL
(W33) (W33) (W3A4)

0 4 14.8 0 2 7.4 0 1 3.7
28 1 3.7 32 1 3.7 27 1 3.7
55 1 3.7 42 1 3.7 30 1 3.7
70 2 7.4 52 1 3.7 49 1 3.7
80 1 3.7 70 1 3.7 50 1 3.7
108 1 3.7 74 1 3.7 78 1 3.7
160 1 3.7 87 1 3.7 80 1 3.7
170 1 3.7 100 1 3.7 95 1 3.7
192 1 3.7 110 1 3.7 100 1 3.7
200 2 7.4 120 1 3.7 120 1 3.7
219 1 3.7 136 1 3.7 150 1 3.7
240 1 3.7 198 1 3.7 200 4 14.8
270 1 3.7 200 4 14.8 210 1 3.7
273 1 3.7 220 1 3.7 212 1 3.7
360 1 3.7 247 1 3.7 212 1 3.7
400 2 7.4 255 1 3.7 250 1 3.7
500 1 3.7 380 1 3.7 315 1 3.7
600 1 3.7 400 1 3.7 340 1 3.7
800 1 3.7 550 1 3.7 380 1 3.7
900 1 3.7 600 1 3.7 400 1 3.7
79U 26 96.3 800 1 3.7 600 1 3.7




AN9197 4-5 (Aa)
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Tn1sAn=1 2008-2009

Tn1sAn=1 2009-2010

Tn1sAnE1 2010-2011

RTUIU ATUIU % AU AU % RTUIU RTUIU %
U.A NUNINENAE U.A NUNINENAE U.A NUNINENAE
(WN) (W3A3) (WA3)

laimay 1 3.7 900 1 3.7 700 1 3.7
ERLN 27 100.0 794 26 96.3 800 1 3.7
lamay 1 3.7 900 1 3.7

79U 27 100.0 794 26 96.3

lainay 1 3.7

EXLN 27 100.0

4.3.1.1.4. AMUIUTNANHITIFANTANANH LUUANFASNIFAANTS

NNSNRINLILAENITLINNG

aa

AMNENTNN 46 UAPNHANITIAUAUARTNANETIs AN AN lunangaanis

FANNINIVBUNEAZNITLINTVAINUANENRLRINNA 27 W 1l52anTInNsAnEY 2008-

2009, 2009-2010 Uaz 2010-2011 wudnwuanandadoulvniFesay 92.6 TldvnAnm

' a v K o IS a o = 1 = ' Z’/ d} a @ Y A
GIJ’]'W]’Nﬂ’HﬂL?J’]ﬂﬂE’]ELuV@ﬂQﬁ]? HuuIngaeineNuagantuTsAausagay 3.7 9

1
=

X

wnAnsmnsefdnAns lunangnsdszannnsfinen  2008-2009 uar  TnnsAnwn

2009-2010
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AN 4-6 ITUIUUNANENTIITIIFNTNANANHINANFATNITAANITNITYIRULNLD

WATNITUSNNS

1ln1sAn®1 2008-2009 1ln1gAn®1 2009-2010 1n19An®1 2010-2011
ATUIU AU % AU AU % ATUIU RTUIU %
U.A NUNINENAE U.A NUNINENAE U.A NUNINENAE
(WA3) (W3A3) (W3A3)
0 25 92.6 0 25 92.6 0 25 92.6
3 1 3.7 3 1 3.7 | ldmau 2 7.4
99U 26 96.3 999 26 96.3 99U 27 100.0
laimay 1 3.7 | limau 1 3.7
ERRLN 27 100.0 794 27 100.0

4.3.1.1.5. SMuaUaNIA TR EauINLsEAMANgATNITANNIS
N1SNBUNEILRTNITUING
HANIIANHIAIANTINT 47 WUFIAWIUEIANTTT1 R AUINLsEa AN gRINng
FANIININBUNLIWAZAITLINTVBINNNINLRETIUNA 27 Wil UszanTinns@nmn 2008-
oo ¥ ¥ -
2009 HANUIUIINTIAL 189 AL LARIT
1.unANeNAuaIUl 7 uie (Feaay 25.9) Hanuiuananstiilszaruangmnsdaandn
10 AU
2. 4MINLNAEATUIU 13 Wik (Fazay 48.1) Hanuauananseilszarangms 10 -
20 AL
3.4MINENAEATUIU 2 Uik (Fasaz 7.4) Ha1uauenanstiilszamdngns 21 - 40 A
ANNNMIANLUNNGN AL NNLFI19IUIUB1A13TT190 8 AU TTANNANGRATNNS
FANITNIINBUNLILATNITLTNNTVBINUANENALRINNA 27  wiiatszanTInnsAnE 2009-
oo y ¥ Cwye &
2010 VANUIUIINIIRL 244 AL WLk lepail
al o

1.NUAMENAEAUI 9 uiid (Faeiaz 33.3) Haruauaiansedilszanangmnstiasnd

10 AL
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2. 4MINNAEAUIU 10 s (Fariay 37.0) Hanuiuanansdilszavanges
10 -20 AL

3.14MINeNaEa U 3 it (Faeaz 11.1) 83 uauanansthilszannangns
20 -40 AL

4. 1MBNNREANUIU 2 WK (Fasay 7.4) HR1uauaanseilszannangnsuinnga 40
A

@"ﬁmummiﬂfmFmmmuﬂ@:ﬁwﬁﬂqmmﬁmmim@vimLﬁ'mLL@zmiaﬁmﬂm

UUINLIRLVINNA 27 W U32anTIN13AN®12010-2011 ANUAUTINT9RY 290 ALwLiale

[

A
10U INENABaIuIL 10 Wit (Feras 37.0) Haruaueianstilszamangmsidoandn

10 AL

2. 1MaMENABAUIU 8 Wit (Faaiay 29.6) HAuauenansHilsyannangns 10 -
20 AU

3.4MNANENABAUIU 6 Wi (Fanay 22.2) Haruauanansdilszamangss 20 - 40
A
oo

4. ANINLIFURNUI 2 W (FReaz 7.4) HAuauananstilsvauangnauin

91 40 AY
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A159N 4-7 [UIUA1A1TEENINTLAUINLTZTINUANFATNITAANITNITVIDUTNLILAS

n15U3N"S

1n1sAnu1 2008-2009

n1sAnE1 2009-2010

Un1sAnE1 2010-2011

ATUIU AU % AU AU % AU AU %
21AN9el | WUNANEIAY a1angel | uunanenae ANAN9E | NWINNae
(WA3) (W3A3) (W33)
0 4 14.8 0 2 7.4 3 1 3.7
2 1 3.7 3 1 3.7 5 3 111
4 3 11.1 4 1 3.7 6 2 7.4
5 2 7.4 5 6 22.2 7 3 11.1
6 1 3.7 8 1 3.7 9 1 3.7
10 1 3.7 12 1 3.7 12 1 3.7
12 4 14.8 13 2 7.4 13 1 3.7
13 1 3.7 14 2 7.4 15 4 14.8
16 1 3.7 15 1 3.7 18 2 7.4
17 1 3.7 18 3 1.1 20 3 111
18 3 111 19 1 3.7 22 1 3.7
19 2 7.4 22 1 3.7 26 1 3.7
27 1 3.7 29 2 7.4 32 1 3.7
40 1 3.7 40 1 3.7 42 1 3.7
794 26 96.3 42 1 3.7 60 1 3.7
luimay 1 3.7 990 26 9.3 990 26 96.3
993 27 100.0 | limau 1 3.7 | limeu 1 3.7
794 27 100.0 794 27 100.0
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4.3.1.1.6. AMUIUANANFET1IANTIALUTZINUANFATNIFAANITNS

auNEILazNIsLTNg

AINFANTNTN 4-8 UARINANNIIARAIUIUDNANIEINH TN RLTEAUANGFTNIFAANT
NN9NBNNELAZNNTLINNIIBINININANRETIINA 27 Ui szanTinis@nmn 2008-2009,
2009-2010 4az 2010-2011 urlel4isiad

Tutlnns@ne 2008-2009 wan1sANE IWLINNTNAINENAadlulnfeaas 85.2 Tl
819981119691 RLsTAN TUNAN GRS $a9aNHNUNINNAEAUIY 3 wivzaAaLTudndow
¥ dld L ] a o o o
Faeiay 11.1 N1 TIAU T lUnANgMIaI UL 7 A

TutlnsdneEn 2009-2010 wantsAnEIWLdNNMIANaNdadiulinfesay 85.2 il
8120381119 TR 5zA lUnANgRT 709ANNNMNAINENGEAIUI 3 uievizeAnTludndon
% dld Cy 1 a o o o
Faeiay 11.1 NN@1RN3E 1A TIAUITA lUnaNgRaIuau 10 AL

luilnsdnen 2010-2011 wanisAnEWLINNIAINanaadiulvnFesay 85.2 1l
8197961196 T ALITAN IUNANgAT F89ANHNMINE AU 3 uiiTeAnTludndou

4 dld Ly ] a o [ % o
7088 11.1 ‘vmmmamjmm\i‘mmﬂimﬂumﬂ@;ma?mmu 12 AU

A15199 4-8 ATUIUBNATETIFNTIFLSEANUANGATNITIANITNTVIBUNLUANNG

1U3n15
TlnngAnwsn 2008-2009 Tlnn9AnE1 2009-2010 Tlnn9@n=1 2010-2011
RTUIU AU % RTUIU RTUIU % RTUIU RTUIU %
2711980 | WUINLIAY 211981 | WWINLIAY 2711981 | NWINLIAY
(WN) (W9) (L949)
0 23 85.2 0 23 85.2 0 23 85.2
2 2 7.4 2 1 3.7 3 1 3.7
5 1 3.7 3 1 3.7 4 1 3.7
EREN 26 96.3 5 1 3.7 5 1 3.7
Taimay 1 3.7 993 26 96.3 994 26 96.3
993 27 100.0 | ladmau 1 3.7 | laimeu 1 3.7
99U 27 100.0 99U 27 100.0
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4.3.1.1.7. uauaanseilszandIinanangnsn1sannIsnig

NaUNEILATNITUING
AMNANTNN 4-9  UAAINANITITEATUIUNAN9ENTrANAITANANGRIN1TAANI9INIS

NAUNLILATNNTLENFURINANINNFLTIUNA 27 U 1szanTinnsAnen 2008-2009, 2009-

2010 WAL 2010-2011 uiialgsail

HANNTANHINLL1R1UINENAN9ET 152 ANTANANgRIN13aANITNITVasiEauAY

1/32a11IN19FN1 2008-2009 HA11IUIINTIRY 189 AULLINIAFIL]

a o

1. AUNINYIFERNUIU 7 Wl (FRgaz 25.9) Ha1uauananselszantiaandn 10 Al

2 NUNANENARLANUIY 13 Wit (3asiaz 48.1) Ha1uauaansdilszan 10 - 20 Ay

= o

3. UPMNENRERNUI 2 W (FREAT 7.4) HAaNUILE1ANIe1l9ean 21 - 40 AU

[ % [ %

AINNIFITUBNNGNFIBE NN LTI UIUBIA eI s AT ANANgRIN19aAN1TNIT

Y v

NadNeILarN19TLTNN9Us2ATN13AN A 2009-2010 HANUIUIINTAU 236 AU UL lFFaTl

a o

1. NWINEAEAUIL 9 wita (Faaay 33.3) Hauiuananselszaniasndi 10 A

2 NUNANENAERNUIU 10 WA (Fasiaz 37.0) HaNuquaanseilszan 10 - 20 AL

a o

3.NWINENALANUI 4 WM (FRaaz 14.8) Nanuquananstilszan 21 - 40 Ay
4 1WA 1 W (Gasay 3.7) Hanuauanansdilszannnnngn 40 AL

AuIUeIAstlsrardeinudngnanisdnnisnisviaaifigauarnisuznisilszant

AN9ANEN 2010-2011 HANUIUTINTIAL 290 AL Lhiia LA 9T

= o

1. NMNINYIAAUIU 10 Ul (FReaz 37.0) HAa1uauenanselszantieaandn 10 AU

a o

2. UWNINENABANUIU 11 WA (%('E]EI@Z: 40.7) Hauuananselszan 10 - 20 AL

a o

3. NPINENALANUI 3 WU (Faeaz 11.1) Hanuaue1angdilszan 21 - 40 AU

4 NMANLNRLINUIU 2 WA (Faeay 7.4) Hanuaueanangsflszaininngn 40 Ay



AISI9N 49 A1UIUAIA15EUSEINAINANRNGATNITAANITNITNRUNLILAZNNG

U3N"5
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Un1sAn®1 2008-2009

n1sAn®1 2009-2010

Un1sAnw1 2010-2011

RTUIU AU % AU AU % RTUIU AU %
214098 | WUNINNAE 819198 | WUNINLIAL 21198 | NWINENAE
) ) )
0 4 14.8 0 2 7.4 3 2 7.4
2 2 7.4 3 2 7.4 5 4 14.8
4 2 7.4 4 2 7.4 6 1 3.7
5 2 7.4 5 4 14.8 7 2 7.4
6 2 3.7 8 1 3.7 9 1 3.7
10 1 3.7 12 1 3.7 12 1 3.7
12 4 14.8 13 2 7.4 13 1 3.7
13 1 3.7 14 2 7.4 15 4 14.8
16 1 3.7 15 1 3.7 18 2 7.4
17 1 3.7 18 3 11.1 20 3 111
18 3 11.1 19 1 3.7 22 1 3.7
19 2 7.4 22 1 3.7 26 1 3.7
27 1 3.7 29 2 7.4 32 1 3.7
40 1 3.7 40 1 3.7 42 1 3.7
ERN 26 96.3 42 1 3.7 60 1 3.7
laimay 1 3.7 999 26 96.3 99U 26 96.3
994 27 100.0 | ldmay 1 3.7 | ldmau 1 3.7
994 27 100.0 994 27 100.0
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4.3.1.1.8. AMUIUANANTENLABAINANANGATNITAANITNNG

vaafigauaznmsusnsg

AnNAIsNR - 4-10 WAPINANITINEANUIURNATRLAAITANANGATNIIIANITNTS
yieiiEnuarnnIL AN s e ANEN A ana 27 Wi Uszdntinnsine 2008-2009, 2009-
2010 Uaz 2010-2011 uasl&&aE

m@miﬁﬂmwudﬁﬁuqummﬁﬁLﬂ‘]ﬂéﬁﬁ”wzﬁ“ﬂ@mmﬁmmimaﬁmL‘ﬁlmum
1324 TINnsAnm 2008-2009 TAuauIaNTady 318 ALl lE

1 1PINYIRLA1UL 9 Lild (Faeiaz 33.3) HanuauaianseiAMTasndn 10 AL

2 NUMANLRLANUIU 3 Lle (Basay 11.1) HanuauanansefiiAs 10 - 20 AL

3.NMINLNALANUIN 2 Utd (Faeay 7.4) Hanuwanuenansdide 21 - 40 AU

4 NUNINENABANUIU 4wt (Basazi14.8) Hanuauaanseiidse 41-100 AL

[ [ %

AINATILUNNGNFAIBENNLFIAUIURNAN TR LA AT ANANGATNIITANITAT
yieifienuaznnaLEnistsysntinisfinen 2009-2010 H8nuausaaAL 387 A widlgesil

1 NUINENFERIUIU 11 Wil (Fazay 40.7) Hanuauenansditdstiasndn 10 A

2 NUINLIARLANUIU 3 Uitd (Faeay 11.1) HanuauananseilAs 10 - 20 AL

3.AMINLNALANUIL 1 Wil (Fazaz 3.7) NAuauanansdnAs 21 - 40 AU

4 NUNANLRLANUIU 5 Ll (Faeaz18.5) Ha1uaua1anssinds 41-100 AL

fﬁmfgummvﬁﬁﬂix'ﬁﬂﬁLm:ma”ﬂzgmmﬁmm@mivimLﬁmeLL@xmiﬁmmizfiﬂ
3R 2010-2011 TanuausaNsiady 321 Au uikladal

1 1UNINENFLA1UIU 9 Wil (Faeiay 33.3) HanuiuanassALAEtiasngn 10 AL

2 NMINENAYANUI 4 Wil (Fazaz 14.8) HaNuaua1ansefLdL 10 - 20 AL

3. NUNANENFERNUIU 2 WA (Fasiay 7.4) Hanuauananssidms 21 - 40 AL

4 UMINLIRUAUIL 4 LS (ﬁ"ﬂEIZ\] 14.8) 4 H_Nuaun1aNIERLAL 41-100 AL



AISI9N 410 [IUIURIANTENLAHFINANANFATNITAANITNITNRUNLILAZNNG
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Un1sAn®1 2008-2009

n1sAn®1 2009-2010

Un1sAnw1 2010-2011

RTUIU AU % AU AU % RTUIU AU %
214098 | WUNINNAE 819198 | WUNINLIAL 21198 | NWINENAE
) ) )
0 7 25.9 0 5 18.5 0 5 18.5
2 2 7.4 1 1 3.7 2 2 7.4
3 2 7.4 2 3 11.1 3 1 3.7
4 2 7.4 3 1 3.7 4 3 11.1
5 2 7.4 4 1 3.7 5 3 11.1
8 1 3.7 5 4 14.8 12 4 14.8
10 3 11.1 9 1 3.7 30 1 3.7
30 1 3.7 10 3 11.1 40 1 3.7
39 1 3.7 30 1 3.7 60 2 7.4
57 1 3.7 43 1 3.7 65 1 3.7
60 2 7.4 58 1 3.7 100 1 3.7
100 1 3.7 60 1 3.7 79U 24 88.9
994 25 92.6 62 1 37 | limau 3 11.1
Taimay 2 7.4 100 1 3.7 994 27 100.0
79U 27 100.0 79U 25 92.6
laimay 2 7.4
994 27 100.0
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o % [ %

4.3.1.1.9. STUIUANANTLNNTEALAMARINAUANFATNIFTIANS
NSYIRUNEIUAENITUTNNS

AMNANTNN 4-11 UAAINANITIAEANUINANAITANNITAUADINASTANANGRTNIS

a o

FANNINIVAUNEATNTLINTIAINUANENALTIUNA 27 wilanifluanunemsys

a q

¥
Y o A

Brynyes seauoyonn wazsyauilioyoen wivlaseil

v
a o = o

m@maﬁm:mwudWﬁmqummﬁmm:ﬁu AT T ALLUTTY TG ﬁfiﬁmummmﬁu

a q v v

¥
=

91 puuelasan

= o a [

1. NUNINYIFERNUIU 14 Wl (Fagaz 51.8) HANUIUBIATEAINIZALAIINTZAL

q Q

U3eyeynsis taandn 10 Au

a o o ] b4 = o s [ a
2. NMINEIREINUIL 6 W (TR 22.2) HANUIURTINTURATNIESALIATLIBN

q

seAuLFeyynsis 10 - 20 AU

a o

3.UUNINENFEANUIU 1 W (?’ﬂ‘ﬂ@:ﬁ 3.7) ﬁﬁmmmmaﬂmmzﬁuﬁmqwmm‘u

q q

3eyynsis 21 - 30 AU

a o

ANNNITAUUNNGHFBL 1N LI1AIURNA AN AUAREsE AL I &

a q v o

RMUIUTINTIAU 154 AU ielARH
1UINNFEAIUI 14 Wil (Faeaz 51.8) HAMUINENANIEAINIZALIADIMITAL

By in daandn 10 Au

a o

2. NUNANLNALATUIU 8 WY (FREIAY 29.6) HATUIUBIANIETATNITALADIYMN

q

szaulInyny1n 10 - 20 AU

= o a o

3.NVINLIALRNUIU 2 Wi (FREIAY 7.4) HANUINANANTEIANTZAUATLMTZAL

q q

Fnynynin 21 - 30 AU

AUIUaNANTTUszAN NI A LAY AsE AL IUONRANUIUTINT9AY 36 AU

wiialAal
1auanendganuauietar 259  ldiatanstuszAuAnmszAuEgian

o o

fanmlunangms

a o

2 HPNANENFEANUINL 13 WA (FReiay 48.1) HRaNUUaNaNT NI AUATUMIA L

Q q

Brynyen teendn 5 Au



svAUUIRyRYen 5-7 AU
syALTnynuILen 8 AU

A159N 4-11 ITUIUBIANTEANNTTALAMUYA

WATNISUSNNS

3. NPMNEIRLINUI 3 Wi (Feeaz 11.1) Ha

= o

o

AANAURANFATNITAANITNITN

%

%

TUIUBNANIETAINITAL ALY

q

4. 1MINNRERNUIU 2 W (FaEIa 7.4) HAUAUeANI RN ALATIGM

275

=
ANLNE

AMAIsEALLS RS

AMAlsEALLSyILan

AU AU % AU AU % AU AU %
2NAN9E | WUANLIAY a1an9el | uunAnenae ANAN9E | AWINeNae
(WA3) (W349) (W3A3)
0 7 25.9 2 2 7.4 0 7 259
1 4 14.8 3 3 11.1 1 8 29.6
2 1 3.7 4 3 11.1 2 2 7.4
3 1 3.7 5 2 7.4 3 2 7.4
4 3 11.1 7 1 3.7 4 1 3.7
5 2 7.4 8 1 3.7 5 1 3.7
6 3 11.1 9 2 7.4 6 1 3.7
12 1 3.7 11 3 11.1 7 1 3.7
13 1 3.7 12 1 3.7 8 2 7.4
17 1 3.7 15 4 14.8 99U 25 92.6
28 1 3.7 16 1 3.7 | ldmau 2 7.4
99U 25 92.6 22 1 3.7 994 27 100.0
luimay 2 7.4 25 1 3.7
99U 27 100.0 999 25 92.6
laimay 2 7.4
794 27 100.0
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4.3.1.1.10. AMUIUBIATEAINATLNUINIITINTRINANANG AT
N19AANITNITVIAILNLILALNITLING
AN 412 WAANHANITINERNUILANANTTANNATLALNNINITINFEIT A

WANGATNNIAANIINIVBNTNUALNNILENSIBSNMINeNdevi MK 27 wisuiiailu

4
Yo a

ANLLNA1a77¢] 209A1ERI199ET WATANEMT1ANTET Lk beAaT)
NANTANHINLINIRNUILAIAN T IUALNLNE1A1 98] HANUIUIINTIRY 295 ALY
Y o dgl
16imail
1. 1PINYIRLAUL 8 Wil (Bazay 29.6) Hanuauatanselluaumiiannansed das
91 10 AY
2 MUNANENAAIUIU 11 Wit (3as1az 40.7) Ha1uauaansdlumnimiaaanssd
10-20 AU
a o o 1 U a o o 1 Ce
3. NPMNEIREANUI 3 W (FREAT 11.1) HAaNWILA1AN T8 MIALALNa1a19¢]
21-30 AU
4 NVNNENABANUIU 3w Gasay 11.1) Fa1uuenan s luaILmiannan sl
NINNI1 30 AL

6

AINNIFAUUNNANAIBENNLI1911UBNAN TN IR LM aeAN aRTIanse |

AMUIUIINTIAY 13 AL Wil THAeE
1. umanendudaulunfeass 51.9 Tdfatansdlusiumidssasaransansddeinlu
NANGAT
2 UMANENAEANUIN 9 Wil (Fesar  33.3)  HauqueiansdlumIumniiased
FNRATIA19ET 1 AL
a @ o ] v = o o 1
3.NUNINEAEATUIN 2 LS (Fasias 7.4) HAuauanans ALty
ANAMTIA13¢E 2R
= 1 a o ] % 1 o 1
HaNITANHINLINNANEdadaulnn Fesas 85.2 luilananselumumils
v !
AEnAnstAinlunANgns uariuniangnduatun 2 wiswindundenansdlusum
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Mﬁﬂ@lﬂﬁ‘ﬂ’]ﬁ“:\/ﬂﬂ’]ﬁ‘ﬂ’]?ﬂﬂﬂL‘ﬁlf;lfJLLﬂzﬂ’ﬁ‘i_G‘ﬂ’]ﬁ‘ Foray 77.8 Aoanimndanguaandunim
fanaednguaNIANL sz T ALiaEsnyiueeni@enld (andau) Fasar 92.6 989A9NNH

ngudnateienar 7.4 LaasANILINATLTIasedT N e T uldlundngnslaefinu

Huruilngaunimunanan (Bahasa) LLﬁi‘IﬂﬁﬂﬁﬂWﬁﬂqm

AIS19N 4-18  NISUSAINISNNSIEEUSIMUUETTNTINNTIA LUNGNANIANL ST TR
wisaiansiuaanaesls (@wdau) (ASEAN Culture) Tilunangnsnisusnisuas

N15YIa9 N8 L UNUIINENALURIUTLNALI BAUIN

[

RN AU sasaL

NUINERE

AL YTaN1ARTI NN T AgeuLe 11831 ASEAN  Culture,

Cross-Culture WAz Cross-cultural Communication 4138

fAnsdlaaeu 20 74.1
fnadleaau 4 14.8
79U 24 88.9
lamauuuLdaunN 3 11.1

EAEN 27 100.0
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AN9197 4-18 (A1a)

AdaA1IDIN U sasaz

NUWINERE

AN YFANNATTNHLNLIWNYINNNINNIAN N TINUEITNE LTI

uaznsded i udmuasInlua1aIN13 NN iRaEauaznNg

3navizaly

- 22 81.5
-lf 2 7.4

79U 24 88.9
laauuuLgaLNN 3 11.1

79U 27 100.0

ATUS ﬁ?‘@ﬂﬁﬂa‘m@L’Uﬂﬁ‘m’mﬁi‘ﬂﬁiﬁﬂﬁﬁ’?@uﬁﬁﬂﬂﬁL%?LILLLLZ\]ZﬂW?

deansdudmiusssnluanannsaaninIviedneaLazn1ILINIg

neigls

“umanadenAnsialy 7 25.9
a3 endn 13 48.1
“lungadgiaan 2 7.4
79U 23 81.5
lamaunuuAaUNN 4 14.8
FXREN 27 100.0

WaunlanArsussqluAnebunesed e dmusssnanTeu (ASEAN
Culture)
szdRmansaaslssimAsnndnnguani sz mnfuiae s 17 38.64

o a 2 =
AzduaanReN LA (81Te1)

R LRIt N 17 38.64
-AAARTNNIVIBNLNLY 5 11.36
‘wrldunisimuinisviesienaeslssmalunguania 5 11.36

UszanpuiaiedanzSuaaniassls (a1m@e)

79 44 100.0
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AdaA1IDIN AU Saeay
NUWINERE
A a a 1 o £ a =
Az vizanAdTAndIAlusiesussyseTnmandeulily
WANGAINITAANIINIVBINEILATNLENYTD LA
Ay 2 7.4
adqnidlu 21 77.8
79U 23 81.5
ldmauLLLAaUDNN 4 14.8
79U 27 100.0
= a a a =
ATUY WFANANTNRLELITIAAaUN BN TRIR T UN4 10
ANHIAU 0
) 0.0
-NNENBINE B 0
3 0.0
-nenng 0
) 0.0
-NHALANY 0
. 0.0
-NNENATLNS 0
Al Tud 0 0.0
-NHIUNENTEN (Bahasa) 2 0.0
-NEINHN 7 4
-ANEENLag 0 0.0
-NHAY 0
0.0
0.0
994 2 74
laimeuuuudeUn 25 92.6
PN 27 100.0
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M99 4-18  (Fia)

ABAN U FREAY
UWANLRE
menlamanilunissinaesnnEnenden
-NNHNAY 0 0.0
BN AN 25 92.6
-nenlng 0 0.0
-NNEREAUN 0 0.0
-NENUZUNT 0 0.0
-newaLlud 0 0.0
-NNEUNENTEN (Bahasa) 0 0.0
-NNEINEN 0 0.0
-nNNLaL 0 0.0
-NNHNANY 0 0.0
79U 25 92.6
lapauuuLgaLON 2 7.4
79U 27 100.0
4.3.1.3.2. msfufifeniunissannguilszapuiAsegiaanda

(ASEAN Economic Community: AEC) 11l m.A. 2020

QNPT 4-19 mmmﬁﬁfﬁ”ﬂLﬁlmﬁumﬁu:ﬁﬁ‘mﬁuma‘mumﬁmﬂizmmmejﬁ@
21\Te% (ASEAN Economic Community: AEC) 1Tl A.@. 2020 PN RV 27
wiresdssnARaauunLdAzvtanIAiadoulnny  Fasar  63.0  mrzutiniennIin
°i’Ifamnmmm%‘uéw@mmﬁﬁﬁﬂ%ﬁwummﬁﬂu (ASEAN Mutual  Recognition
Arrangement) Lmzmmmnmaau?uéwﬁuluammﬂﬁmmﬂmﬂ@%ﬁwvimLﬁ'mLLviq
21T (ASEAN Mutual Recognition Arrangements on Tourism Professional)luns
FNNgNUsTINANIATHEAA8TY (ASEAN Economic Community: AEC)IuTl A.¢. 2020

TnaliponudAnysenistfiRdennaeeniusuamantRindsTnuieenmey  (ASEAN
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Mutual Recognition Arrangement) LL@:ﬂ’]ﬁ‘?QijNﬂ?z‘mmJLﬂ?‘]:rgﬁ@mL%ﬂu (ASEAN

Economic Community: AEC)sananaluseauiiunany faeas 74.1

MeNA 4-19  nssufiieadunssannguszaiaNiAsEgiaaday  (ASEAN
Economic Community: AEC) Tuil A.A. 2020

IaAIAN 1MUY Faaay

NUINEae

AR vdanARTIRTTINDaN sindaanaseanFUfaNAMANTTRYIN
ArTnwusiaaiau (ASEAN  Mutual Recognition Arrangement)
wazaounnasaanfusaniulugnanifiaesyaaInsdgnan
yieafienuisen e (ASEAN Mutual Recognition Arrangements
on Tourism Professional)lumﬁ‘fmnfojuﬂa‘mﬁﬂuLﬂmﬂﬁ@mﬁﬁu
(ASEAN Economic Community: AEC)lull a.. 2020 vigala
-AFENUN 17 63.0
-limezwin 7 25.9
794 24 88.9
ldmauuuudaaunN 3 11.1
79U 27 100.0
Az wisan1AdT WA dAtysiantsUfiRnndennaseeniy
FNAUANTTRTINAT TN UINE 1T (ASEAN Mutual Recognition
Arrangement) UAZN1T99NNGNU 72T ANLATEFAE T (ASEAN
Economic Community: AEC)I‘L&'?J A.A. 2020 vizald wazrluszauln
-Iﬁﬂmm%wﬁfymnﬁqm 3 11.1
SipanudiAnyunang 20 74.1
AgiAandnAysin 0 0.0
FIN 23 85.2
ldmauuuuaaun 4 14.8
794 27 100.0
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4.3.1.3.3.menausuulaunanissannguilssraniATHgNAa LTy

(ASEAN Economic Community: AEC) Tuil m.A. 2020 wasuwnanaauaslszing
LIEAUIN

AMNANTNR 420 mmﬁfﬁ“ﬂLﬁmﬁummaﬁuuiﬁmﬂmimm@:uﬂ@m’]mu
\ATEFNABWTEW (ASEAN Economic Community: AEC) lutl A.A. 2020 2848M1INENAE
yanun 27 wiaesdszmanaauunudnauziraniadsdaulvynauiuulaunanig
sounguaInanlnsiuuoAndadinlinnasdidnsoneulszguidsinisuaznisduuun
AenfudennassanfusauanantRinimdnuwiseTan (ASEAN Mutual Recognition
Arrangement) titesuidayafiduilaaiuuasdunuiiassudsamangmslinseunauanan
Wan 6 @ﬂ%ﬂﬂﬂﬂ%@ﬁﬂ@\iﬂ@uﬁli’m@m@mﬁﬁﬁﬂamﬂ%WLL‘VN@’]L%EI‘LL (ASEAN  Mutual
Recognition Arrangement) i Front-office, house- keeping, tour operation, travel
agency, and food and beverage Speaz 14.9 'a“‘ﬂm\‘mﬁﬂmwﬁ?ﬂﬂﬁﬂamwmmmL‘WIN
mmiaummﬁﬂ'melué’mﬁm:rzmiz’%@m:?Lm:mwmmimiumﬂf’ﬁmmﬁmqw atiay
14.2 uazlaliulganangmsliinsauaguatsuan 6 ananaindannasaeniusuaniants
YnAT1@nuiieanidess (ASEAN Mutual Recognition Arrangement) ¥ Front- office, house-
keeping, tour operation, travel agency, and food and beverage LL@ﬂﬁmm?’jLLﬁﬂﬂﬁﬂwﬂ
Aenfusmusssuendounaznisdeansinimussm fouaz 12.8 a1y

u@nmnﬁm@miﬁﬂmwudmmzﬁ‘@mﬂ%smm'quimﬁmdquﬁﬂQMiw@qmuﬁ
wnansniwasiilsz@nsnnlunisussqiihunnsresdennassaniusounmuantifunIsnaw
wise e (ASEAN Mutual Recognition Arrangement) L‘Wﬁmﬁﬂqmﬁmﬂ‘ﬁmmﬁqﬂqw
HudelunisBuunisaey fenay 28.99 sevasunFaudngrianaiuaiewazangasi

n3UIR Feray 24.44
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AN919N  4-20 m'a‘m'au%’uu‘l:ﬂmﬂmsmun@:uﬂizmﬂmﬁsugﬁ@m@ﬂu (ASEAN

Economic Community: AEC) Tul A.A. 2020209819 neagaaslssinAlanuny

IR 1Y FaEaE
AMNAALITY

ANLTVTENIATTNHNNNIRBLTLIABNNIIINNGNLTT T ANIAT IS
LG (ASEAN Economic Community: AEC) Wil A.A. 2020
aeingls
AdeyauninAnsuazenansdifeaiunsUfiiBmadennag 8 5.4
eanFLTINAMANTRUNAT TWUIe 1 @an (ASEAN Mutual
Recognition Arrangement)
-L°i”ni'qmﬁuﬂixﬁgaﬁmm‘iLmeaﬁmmLﬁ'mﬁmﬁﬂmmmﬁu 22 14.9
SanAnaNTTRUNAT N UieaTeuW (ASEAN Mutual Recognition
Arrangement) Lﬁ@ﬁ?ﬂﬁﬁmﬂaﬁﬂuﬁwﬁu
-Uudgandngmsliinsauaqguanaman 6 aranmudennaseeaniy 19 12.8
FoNAENTRUN T TNIYee @1 (ASEAN Mutual Recognition
Arrangement) 11U Front- office, house- keeping, tour operation,
travel agency, and food and beverage
-flLLmuﬁ%ﬂ?uﬂﬁ;\mzﬁ”ﬂzjm‘l,ﬁmrangummuﬁﬂ 6 4171:N 22 14.9
fonnassaniusuanantRTnNdmTInLiianEeu (ASEAN Mutual
Recognition Arrangement) L Front- office, house- keeping,
tour operation, travel agency, and food and beverage
inanssouzaainAnsn ludnuineen1s 3N s bartending, 10 6.8
front office operation, etc
_inanssouzreinAnmn luguineenissanis 8 5.4
fRnanssouzaainAnmn lugnuineenisieansuas 21 14.2
Rt e NI L PG S oK falai s
AfaaafuridnAnenfeafudaussendou 19 12.8
Afaanufuindnsuieaiunisdessdiu s 19 12.8
TN 148 100.0
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AN919% 4-20 (Aia)

AdaA1IDIN U sasaz

a (3
ANNAALUU

falavinliindngmszasanziisaniaiadiendnsniuayil
UsrAnsnwlunisussqilunneresdennaseaniusinauans

UnatnTnuieend@e s (ASEAN Mutual Recognition Arrangement)

-unangnaduga 5 11.11
-nangasANILATY 11 24.44
= > o a@ =

-HnsldnnmdangmiudelunisiFeunisasu 13 28.89
-NANgMIEUNI9U R 11 24.44
-§198InANgRIANUIEINATININWIUAD 5 9.1

EAEY 45 97.99

4.3.1.3.4. AMNARIUARNTIUUANIATF VUM AR TaY
AmSunAngRINITUENIsUATNSiRaLEY
AnANINT 4-21 mmaﬁ@“ﬂLﬁ'mﬁummﬁmLﬁuﬁiﬂmaﬁmummmgmmmmﬁ
mL%ﬂuémi”uuﬁﬂqmmiu?mumzmivimLﬁﬂqmmwﬁmmﬁﬂﬁwm 27 UUe199
dszmanaaunnudngustatedoulvgfesay 704 wiudrlaousnulunisiinue
mmﬁmmmmﬁmL%uéwﬁ*wﬁﬂ@;m‘m@u?fmﬂmzmwimL171"m 799A9N"TREAT 18.5
dindnldiavndndulunisiiueninsgundngmns

6

u@ﬂ@ﬂﬂﬁﬂm:ﬁ@mﬁﬁmmemmﬁmﬁmﬁ'mﬁummmmmgmmmmﬁ
mL%uzﬁ’w%uuﬁﬂzgmmm?mamzmwimL‘ﬁlm (ﬁ\ammq‘ﬁ' 4-22) e

1.Winnuuianendrluedaudanisudngnsliaenndosiuaanniduasaiay
anuniandtiaqiiu (Fasay 34.29)

2 wAngnasiesinngg (eaaz 17.14)

3. 21anselpiasiipaNiuazszaunisalnunInsg AT TN (Feaaz 17.14)

4. AnsnvunpuantRrasatanstiaaulidaan Gaaay 11.43)

5 MANGATFBINNIATAGRLAINI N NANLaNe (Faeaz 11.43)
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6.angmanas N dengmiudelunisGaunisaen (Feuay 8.57)

15199 4-21 ANARUAAMSTIMUANIASFIN T ARG ud s UNANg RS

NN9UTNITUAZTNITVIRINED

AaAINN IUIU Saeay

NUAINERE

Ansz vizanARTARdaduvse i lunstiuianins g uwngIg

aTEudmFLNANgRINIILENswazNIViRaYTe T

-Ana1anLtlu 19 70.4
-Andnldandlu 5 18.5
EXRN 24 88.9
limeuluugaUnIN 3 11.1
EXRN 27 100.0

A519N4-22  AnNAAIUAEINLINMRNIASFIBUIN T AR LT aud uSUNANg RS

NN9UINITUATNNTVIRINED

INUNNIATFIVUIUNT AT U saeay
ANARLIT
1.VWnnumnanendeluandaudanisuangnsliaanadasiumany 12 34.29

Huaseuazantunisniaqiiu
2. MANQAIFBINNINTF N 6 17.14
3.81903tiaeusiesiinnnfuarlszaunisninuuIns§IUITNTN 6 17.14

4 qAnnafmunniantRveseansdgaaulidnian

5. MANGAIFRINNIINTIRABLAININDE AN NANE 4 11.43
6.ndngnsnasldn1dengmiudelun1sGaunisasy 4 11.43
3 8.57

EAEY 45 100.0
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4.3.1.4. WUIMNNNLUNIEANTUNITHSIIANNTINNDURIADN LU
msﬁnm’luﬂi:mﬂmﬁiugﬁ%%%ﬂmﬁaﬂé’w ANMNLIN L ADURLAZNITANLU ALY
NN9ITINIFTTINNU

ANNANTNT 4-23 HANITARLLAEIAULUININUNZEN UN1FE5 1A NTIN N AR
o =] a al dl % % o a dl
antiunsAne udssaaniasgiaendauiesiaudn ladunuaznisuanilasunig
AMIN1299NAUANNNANINENIRUTIUNA 27 WANABILILNADEAUNNNLIN NI NN A EIZIU
TajiiudanisaiapanudaniieresanntiunisAnenlulssaanasgiae@auieaing
AN laduAtTuAYnNAY NNl e lunsdnlssgaR N1 suas AN U daNiL Faeay
18.18 2A4AINIATNNNTILANILAEINA1AN 78 e e 9D T lLaN T e $a8a216.36 LATAQTHN
¢=ll o K 1 o % o [ dll v
nsuanulasuiindnssendnsanniuuayldnmdingeiunimnaslunisdeans feasy

14.55 AINAFL

AN5I9N 4-23  BWUANIINLUNIZANTUNNTASI9AMNSINRNDUDIFANT WS AN =LY

ﬂezmﬂumeugﬁqmﬁﬂmﬁaaé‘m AN LR UALALNIThANLU A8 UNI9ITINNS

FINNU

WU TN aN MUY FRANE

ANARLIT

ADNTUANTHNTARUNENSIN g HEB9RIAN Tt uazin AN 5 9.09
Lﬁumwi'fmﬁ'ﬂslumﬁmﬂizﬁm%ﬁmmmxﬁmméwﬁu 10 18.18
Mnsangeniunimnanslunisdeans 8 14.55
anntiulduangnasanii 5 9.09
fnsuanilasuetansfazuineanntio 9 16.36
fnsuanulfsuinAnmazudneannii 8 14.55
b ﬂ%?“gl,l,@:miqmuﬁ Aendadlinsaiuayuasinesied 3 5.45
fnnsnvuaiusiausrdnlssasAszudneaniiiuaniu 2 3.64
dugupnusaniianaznisuanilae 5 9.09

EXRY 55 100.0
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a a < o a a
4.3.2. HANNSIATIENLRYAANNARLIULRIAILNUNANFATNITUSNITUAZ NS
ViadngaaInmIneIag lullssinAn g

Tudupauniaifiudeyadaiuin indaalddusudeyanfagiinaoiussdauazy

u
1

atlraanIneauNnaaunangnInisLInIsLazn1svianaaanl lmfuaznisAnm
1% WNFAU (2007) 389 A Review of Cambodia Tourism Capacity Builders and Their
Curricula (www.mekongtourism.org) WLANHNMINNABNLT AABUNANEATNITLENTUAY
LA AT e N = S a s v .
nsvieaieansveg lulesiaaines AenganuNLln BN FUALANIARTINTINEN 22 Uil
AMUUMLLAI LN I N9 AN ERIUNA 22 A THFUN9RALLLLAUAINNALALNN 21

gaanudndouferar 954  uazuwwsAa N luuuugaeun nuedanlianunsnldlunis

ayalasnadaouuuugauninaeuAInNliAsuion nan1sLATziaINN1IRAY

4321401015 UNITAANITUANGATNITUTNITUALNITVIDULNE T

NUINLNAEURILUTLLNANNNT

4.32.1.1. dagandliaasuminanaeiillageaunangnsnisusnng

WAZN1TYidLTEn

ANANT 4-24 HANTIAAEANIUNNTINITAANIINANGATNITLINITUATANS
vimLﬁmﬂuwﬁmmﬁmmﬂ@:mmﬁumﬂuﬂquuuLﬂa&l RENINFUATRNIIAAI1UIY 21
Lmeud’muﬁwmﬁﬂﬂ@;uﬁf;faf;iwﬁLﬂma@wﬁﬂgﬁmma‘u??mﬂmzmwimLﬁﬂ%ﬂu
wuAnendeenTuienar 80.9 uazilunmangnduvedy feaas 19.1

tmma??iﬂmﬁawud’mwum?ﬁﬂmqmuﬁﬂmmmﬂi:mﬁﬁumﬁmf%\mmﬁwmﬁﬂﬁ'
fnseunsaeusunisieaiisannniignlut A 2002 S1uau 7 wis Andudesas 33.3
70909 ARS AR ANENdsuan 3w 1Tl A, 2005 uazdl A.A. 2007 Tudndaud
wiriuAndutenay 14.3 axdiulddndsuinafimaninissasumanendeifinns Guunis
mm’humwiml,ﬁmmﬂg\iLeriﬂ A.A. 2002  lusiuniuanslifiiudnsziugandnunaes
Usgmatumaanuaulanaglfinnudi fysiaaadsnisdanimisiaafisauaznis

15n19
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UszinnaasnmInanay ATUIU JaEay
NMINENAEIRTT 4 19.1
NUNINENFELDNTU 17 80.9
79U 21 100.0

TR Inenae FTUIU FREAY
1985 1 4.8
1997 1 4.8
1998 1 4.8
2000 1 4.8
2002 7 33.3
2003 1 4.8
2004 2 9.5
2005 3 14.3
2006 1 4.8
2007 3 14.3
79U 21 100.0
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43212, MIIAMIUANEATNTLENMIUATNNTVIaaLNEY

AN 4-25 LmeN@mﬁﬁﬂmﬁmﬂ"uwzifﬂqmmm‘%ﬂmtmmwimL‘ﬁ'mmm
wﬁmmﬁmmﬂ?zmﬂﬁumﬁ‘%wum 21 it Tungenunitley Bensguaz@nyiag
anansneBunanantsie lddsiellil

1) sduuunsimuInangns

nanMsANEINLINUIINendadaulnnFeaay 52.4 Waunuangnslagaany
FURATOULRINUIINLIAY FDIRINIABWAUINANGRTIOI AL AMIEYTaNIATE) Faeias 19.0

2) mm?ﬂumiﬁmmuﬁﬂqm

pannsAnEIWLgNuanendudoulunFessy 61.9 Wawuazliulgeudngns
NN 90IRINIABWINWINANGATNN 2 T Faeaz 24.0 uATANMIINENABAIUIU 2 witlaiiae
UFuganangmaiae 3aeaz 9.5 ANNATAL

3) ﬁ@mmmﬁmmwﬁﬂqmmm?mmmmwiml,ﬁm

o

HANIIANEIWLANNUINE s daulunja e nLULNANEATNITAANIINITLINNTUAY

=

mivi@qLﬁﬂqiﬁmmﬂé’mﬁuLLmTﬁmm‘E@mngﬁmm WFABRAAVNTINNNTLINNTUATNNT
Vi’ENLﬁlﬁlﬂlLLZWWJ’U\II?’T’NHWE"IJQ\‘IJ“IWﬂ'ﬁ}ﬁlf\i’?ﬁﬂiﬁ‘u faear 714 SENANNINUIINEIAEAY
BANLULNANGATITABAAABINULN BB UL ALAEAINFADINITIB9UsTne Fasay
52.4 WaTHNMIANYIABUINUMIaenLUUUANgRsliaanAdesiuliTy1AnzuTe

WUNINENAE Fa818 33.3

o [ %

lunisdanisudngasuuninadadoulunldlidaginlianaseminidaunsld

9/:#‘ % a o = v a o 1 1 A o
AuFlFaInnNIdeTunsFaunnsaeu fesar  81.0, wwangndsliiausandany
antulwingdszmalunisuanilasuinAneuazeianse fesaz 71.4, aunanendulals
o a‘dl o o = o a ! dl M Yo
AamginsniniuadelunisiFaunisaeunangasnisusnisuaznisviesnaauaz ldldan

dszaunisainisFauiuanaouiisinuiinAnsuazenansd fesar 66 waz 1lun

1
ol

wrauladiumanendadaulngiandnenansdnasulundngnssasauliinauf
ANANNTDLAHTszaUNTIaINAIAgRAUNITNgITN TR AT 61.9 uazruane A Tl
AnWRNN19UsziiuN1BEUNN9aeUIBI81ANIE AL TN AN LAT AL RUAAN1ANITANEN

Sasay 57.1
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nanfsAnEINLIunIInendadauluniatiuayuan Idaaunanansdfaaulunisid

faneudszguisinisuaznisdunun ludnunisuinisuaznisviesnaandnaululsyina

{ o 1

Tuwan Fesar  61.9 uwingudnadsdaulugjuansmanuaaiiudumanands ldatiuayu

u q

A ldanauneansdgaaulunisidfaneudszguisinisuaznisdunun ludunisunng

u

1
[ %

1 = dl 49{ = = o a % dl %
wazn 9viasnaanantulunalinmansiuaan L’ﬂﬂﬂimmtﬂu‘] 708 85.7

A15197 4-25 NMTWAUINANFATNITIANITNITLTNTUASNTYIRAUNL

sULLLMSWRIUINANERS RTUIUNUIINENRE (LIAY) SnsAz
W LMANges AL WENIATTN 4 19.0
WUMANgAstntAYINIINNBIZNINIATUEYTE 3 14.3

NATLNAYAAINNTIN

WamaNgRslaumaneNae 11 52.4
WeLUANgRItAUNgENINANHIENIS 10T 2 9.5
wazn19nnn
B 1 4.8
EREY 21 100.0
mwﬁ"lumsﬁ’mmuﬁngm RTUIUNUNINENRE (LIAY) Snea
Tdipeiau 2 9.5
ynil 13 61.9
nn 2 5 24.0
Wn 31 0 0,0
NN 41 0 0.0
ﬁuj 1 4.8

CREY 21 100.0
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fANTTUNITAANITUANFATNITUTNITUAL AMUIUNMIINERE (1Y) jaaRe
nsviaaiien
NN ALRANULLUANGAT WidaAAREAL
LLunﬁmm‘E@ﬂmeqﬁmmﬁﬁrﬁifﬂfqmmmim
MILENNsLAZNsYie REaLAZANNARINIS T
NIAYAAIUNITH
-l 15 71.4
1ol 6 28.6
FRE 21 100.0
NN ALRNULLUANGAT WidaAAREAL
U AneviTanmananas
Sl 7 33.3
il 14 66.7
T 21 100.0
NUNINENALDBNULLNANGAT IiRARFRITL
WA RN A LA AN ARIN13T89L 2N A
-l
1l 11 52.4
10 47.6
CREY 21 100.0
waInenaslausanieduanntiuly
snstlszmalunisuanu aewindnuuas
219198l
-l 6 28.6
1l 15 714
59U 21 100.0
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fANTTUNITAANITUANFATNITUTNITUAL RTUIUNUIINEAE (LUS) Sasay
N1sNaLLNe
a o o = e‘d‘d
UUNINENALAANITITUUN1TADULALDIAN TN
AHFAINANNTDNAZHLTEALINIIAN
NIAYAAIUNITH
-l 8 38.1
adla 13 61.9
FF| 21 100.0
Y L VT N Er Rk R R P R LI Ak
o -
AN LA lunNsFauNNIAeY
-l 4 19.0
adla 17 81.0
FREY 21 100.0
wudngaansaiuayua l9ansuneanansed
v Y 1 a
gaaulunisdndonulssguiainisuaznig
. Y - LA de X
AU A UNNLEN1TRAZ N VIR NA AT
Tutlszmeainng
-l 13 61.9
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ABSTRACT

This research was qualitative and quantitative study, aimed to examine the
current management situations of the hospitality and tourism curricula of universities in
Vietnam and Cambodia by analyzing the weaknesses and strengths of the curriculum
management and propose the guidelines to integrate the study of ASEAN culture in the
hospitality and tourism curricula of the universities in Vietham and Cambodia as well as
the guidelines to establish the collaboration among universities in ASEAN to strengthen
the good understanding and academic exchange. The documentary research,
questionnaires and the focus group meetings, were used as the research tools. The
Computer Statistical Analysis Program was employed to analyze the quantitative data
and content analysis was used to study the qualitative data.

The results of the study currently revealed that the number of graduates from
universities in Vietnam and Cambodia are inadequately supply the needs for the tourism
industry. The curricula management of the universities in both countries has
encountered the comparable difficulties in terms of the quality of instructors, inadequate
budget for the curricula management and administration, the quality of teaching
arrangements and the improper curricula designed to fulfill the shortage of professional

capacity in the industry. In addition, the overall exemplars of the hospitality and tourism
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curricula do not include the ASEAN culture as a distinct subject in the curricula. The
guidelines to integrate the study of ASEAN culture in the hospitality and tourism curricula
are to integrating such subject in the professional knowledge for Vietham and in the
general education for Cambodia. Nevertheless, the hospitality and tourism curricula that
provide the subject of ASEAN Culture in both countries should establish the comparable
course description. Universities in ASEAN should collaborate in doing the public
relations and exchanging regularly the academic data resources and providing distance
learning curriculum with the joint degree in Hospitality and Tourism Management to
strengthen the good understanding and academic exchange.

Key words: ASEAN culture, The ASEAN Economic Community, Hospitality and Tourism

curricula
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Learning Each Other Through ASEAN Tourism Education: The Case of
Cambodia

Clarification: The information from your responses will be used as a primary data to
reference in studying the measures to integrate the study of intercultural
communication (ASEAN culture) in Tourism and Hospitality Management Programs
in the universities of Cambodia and the measures to strengthen the collaboration
among universities and institutes for better understanding and mutual academic
exchange.

The researcher would like to confirm that the contributions provided by the
respondents in this questionnaire would have absolutely no negative impact on these
individuals and the data collected will be used for academic purpose only. In addition,
the researcher is extremely grateful for their assistance.

Dr. Aree Tirasatayapitak
Faculty of Hospitality and
Tourism

Prince of Songkla University
Phuket Campus
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Part 1: General information

1. Name of university/

2. Type of institute:
() Public university ( ) Private university
() Others (please SPECITY).......vuriiei e,

3. Faculty/

Part 2: Academic management

1. Degree/Program/ Majors of study related to Tourism and Hospitality
Management offered or planned to offer

Name of Degree Program Majors of study Duration of
study

Bachelor of Art L 1

BA
(BA) 2 2

S S

Bachelor of Lo, Lo,
Business
Administration 2 ................................. 2 ...........................
(BBA) B e B e




2. Type of program provided

368

Type of program provided

YES

NO

Number of
programs
related to

Tourism and

Hospitality

available

Khmer Program

English Program

International Program

3. The current number of students, teaching staff and the future plan of

development

The number of students

The number of teaching staff

Academic | Cambodian | International | Cambodian | Foreigner | Total of | Guest
Year student student full- lecturers

time | from the
teaching | industry
staff

2008-

2009

2009-

2010

2010-

2011

2011-

2012

4. The number of graduations in the year 2011:...................... persons.




5. Qualifications and academic rank of teaching staff in the Program

369

Qualification of teaching staff The number of teaching

staff with qualification

Under Bachelor Degree

Bachelor Degree

Master Degree

Doctoral Degree

6. How do your Faculty/ Department develop the curriculum of the program?
(Choose only one answer that is best match with your Faculty/ Department).

() In-house development

() Cooperation between in-house team and the industry

() Outsourcing

() Development by the Ministry of Education, Youth and Sport

() Others (Please SPECITY).......oviveiie e e e e

7. How often will your Faculty/ Department develop the curriculum of the
program? (Choose only one answer that is best match with your Faculty/
Department).

() Never () Every year
() Every two years () Every three years
() Every four years () Every five years

() Others (Please SPeCITY).......cuuie i e e e

8. How do your Faculty/ Department conduct the quality assurance of the
curriculum of the program? (Choose only one answer that is best match with
your Faculty/ Department).

() By the faculty itself
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() By the cooperation between in-house team and the industry

() By the university

() By the Ministry of Education, Youth and Sport

() Others (Please SPeCify).......ccuveie e e e

9. How often will your Faculty/ Department conduct the quality assurance of the
curriculum of the program? (Choose only one answer that is best match with
your Faculty/ Department).

() Never () Every year
( ) Every two years () Every three years
() Every four years () Every five years

() Others (Please SPeCify).......cuvvieie i e e,

10. Do your Faculty/ Department manage the programs with the following
activity? (You can answer more than one answer)

() Design the curriculum to response to the current regional or world trends of the
hospitality and tourism industry and the industry needs

() Design the curriculum based on the Faculty/ University philosophy

() Design the curriculum based on the National Development Plan and the needs of
the country

() Collaborate with other international institutes to exchange students and teaching
staff

() Provide lectures by teaching staff that are qualified and have the experiences
from the industry

() Encourage the teaching staff to conduct research and apply the knowledge gained
with the lectures

( ) Financially support the teaching staff to attend the conferences and seminars in
hospitality and tourism in Cambodia

() Financially support the teaching staff to attend the conferences and seminars in
hospitality and tourism in Southeast Asia and other regions
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() Provide the modern equipments serving for the teaching and learning in

hospitality and tourism program

() Evaluate teaching performance by students and the Faculty

() Provide the exposure learning activities to students and teaching staff

11. Are the following issues the strengths or the constraints in managing the
Hospitality and Tourism Program of your Faculty/ Department? (You can

answer more than one answer)

Issues in managing program

Strengths

Constraints

1. Adequate number of teaching staff that are qualified
and have the high experiences from the industry

2. Proper and updated curriculum

3. Standardized curriculum

4. Adequate financial support from the government

5. Provision of modern equipments serving for the
teaching and learning in hospitality and tourism program

6. Autonomous institute

7. The ease to get industry collaboration such as financial
support and knowledge transfer

8. Adequate updated text books, journals and other related
documents in hospitality and tourism

9. Collaboration with the international institutes to
exchange students and teaching staff

10. Provision of exposure learning activities to students
and teaching staff

11. Guarantee of employment opportunity to graduates

12. Strengthening practical experience of student body

13. Adequate number of students to run the program

14. Flexible mechanism to develop the programs
governed by the government

15. Others (Please specify)

12. Are your Faculty/ Department aware of the establishment of the Mutual
Recognition Arrangement (MRA) and the Mutual Recognition Arrangement
(MRA) in Tourism Professionals to promote the ASEAN Economic Community

in 2015?

() Yes ( )No
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13. Do your Faculty/ Department give importance to the implementation of the
ASEAN Mutual Recognition Arrangement (MRA) and the ASEAN Economic
Community in 2015?

() Yes (Please go to question No. 14,15,16) ( )No

14. How do your Faculty/ Department response to this policy? (You can answer
more than one answer)

( ) Continuously inform the students and teaching staff about the implementation of
the ASEAN Mutual Recognition Arrangement (MRA)

() Attend the conferences and seminars on the ASEAN Mutual Recognition
Arrangement (MRA) to keep update related information

() Develop the curriculum to serve the six areas covered by the MRA agreement
such as
front office, house- keeping, tour operation, travel agency, and food and beverage

() Plan to develop the curriculum to serve the six areas covered by the MRA
agreement such as
Front-office, house- keeping, tour operation, travel agency, and food and beverage

() Increase the competency of students in services-based skills
() Increase the competency of students in management-based skills

() Increase the competency of students in communication skills and foreign
languages proficiency

() Provide your students the knowledge about the ASEAN culture
() Provide your students the knowledge about the intercultural communication
() Others (Please SPECITY). ... . ue it e e e e e e e e e e

15. Do your graduates hold the competency and qualification to compete and
work in the field overseas?

( )No
() Yesat( )excellentlevel
() good level
() moderate level
() poor level and need time to improve their competency and
qualification
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16. Do your Faculty/ Department have any plan to integrate the study of
intercultural communication (ASEAN culture) in Tourism and Hospitality
Management Program?

() Yes (Please go to question No. 17)
( )No

() The program has already integrated the study of intercultural communication
(ASEAN culture)

17. How will your Faculty/ Department integrate the study of intercultural
communication (ASEAN culture) in Tourism and Hospitality Management
Program?

() Inthe general education () Inthe professional education
() Inthe elective courses () Others (Please specify).........

18. What are the appropriate measures to strengthen the collaboration among
universities and institutes in ASEAN for better understanding and mutual
academic exchange?

Thank you very much for your cooperation.
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Clarification: The information from your responses will be used as a primary data to
reference in studying the measures to integrate the study of ASEAN culture and
intercultural communication in Tourism and Hospitality Management Programs (
such as Tourism management, Hospitality management, Hospitality and Tourism
management and other majors related to tourism) in the universities of Vietnam and
the measures to strengthen the collaboration among universities and institutes for
better understanding and mutual academic exchange in ASEAN.

The researcher would like to confirm that the contributions provided by the
respondents in this questionnaire would have absolutely no negative impact on these
individuals and the data collected will be used for academic purpose only. In addition,
the researcher is extremely grateful for your assistance.

Dr. Aree Tirasatayapitak

Faculty of Hospitality and Tourism
Prince of Songkla University
Phuket Campus
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Part 1: General information

1. Name of university/

2. Type of institute:
() Public university ( ) Private university
() Others (please SPECITY).......vuriiei e,

3. FaCUIY/ DIVISION: ...ttt e e e e e e e e e e e e e

Part 2: Academic management

1. Degree/Program/ Majors of study related to Tourism and Hospitality
Management offered or planned to offer by your Faculty/ Division

Name of Degree Program Majors of study Duration | Opening
of study Year

Bachelor of Lo L T R
B 2o I SO SN R
""""""""" S [ B e |
oo | Typesof Program

.................. 1 Vletnamese Program

2. English Program

3. International Program




2. Number of students, teaching staff and the future plan of development

376

The number of students

The number of teaching staff

Academic | Vietnamese | International | Vietnamese | Foreigners | Total of | Total of
Year Students and their | full-time | non-full
and their countries of | teaching | time
countries of origin staff teaching
origin staff such
as guest
lecturers
from the
industry
and other
universities
2008-
2009
2009-
2010
2010-
2011
2011-
2012

3. The number of graduates from the Programs related to tourism and
hospitality management in the year 2011....................persons.

4. Qualifications and academic rank of teaching staff in the Program

Quialification of teaching staff

Total

Bachelor Degree

Master Degree

Doctoral Degree
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Academic rank Total

Lecturer

Assistant Professor

Associate Professor

Professor

5. How do your Faculty/ Division develop the curriculum of the program?
(Choose only one answer that is best match with your Faculty/ Division).

() In-house development

() Cooperation between in-house team and the industry
() Outsourcing

() Development by the MOET

() Others (Please SPECITY)......cui it e e e e

6. How often will your Faculty/ Division develop the curriculum of the program?
(Choose only one answer that is best match with your Faculty/ Division).

() Never () Every year
() Every two years () Every three years
() Every four years () Every five years

() Others (Please SPeCify).......c.ovviieie i e,
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7. How do your Faculty/ Division conduct the assessment of the quality assurance
of the program? (Choose only one answer that is best match with your Faculty/
Division).

() By the faculty itself

() By the cooperation between in-house team and the industry

() By the university

( ) By the MOET

() Others (Please SPECITY)......cui it e e e e

8. How often will your Faculty/ Division conduct the assessment of the quality
assurance of the program? (Choose only one answer that is best match with your
Faculty/ Division).

() Never () Every year
( ) Every two years () Every three years
() Every four years () Every five years

() Others (Please SPeCify).......ccvviieie i e e,

9. How did your faculty/ Division design the curriculum related to tourism and
hospitality? (Choose only one answer that is best match with your Faculty/
Division).

() Design the curriculum to response to the current regional or world trends of the
hospitality and tourism industry and the industry needs

() Design the curriculum based on the Faculty/ University philosophy

() Design the curriculum based on the National Development Plan and the needs of
the country

() Design the curriculum based on ad-hoc fashion as other universities do

10. Who did design the course description of each subject for your Program?
() The Faculty/ Division

() Lecturer who will teach that subject

() Benchmark from other universities’ curricula
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11. Are the following issues considered as strengths or constraints in managing

the Hospitality and Tourism Program of your Faculty/ Division?

Issues in managing program

Strengths

Constraints

1. Adequate number of teaching staff that are
qualified and have the high experiences from the
industry

2. Unique, proper and updated curricula

3. Standardized curricula similarly to other
universities

4. Adequate financial support from the
government

5. Adequate number of research conducted by the
Faculty’s staff and application of research results
with their lectures

6. Financial support by the Faculty/ Division to
the teaching staff to attend the conferences and
seminars in hospitality and tourism in Vietnam

7. Financial support by the Faculty/ Division to
the teaching staff to attend the conferences and

seminars in hospitality and tourism in Southeast
Asia and other regions

8. Provision of modern equipments serving for
the teaching and learning in hospitality and
tourism program

9. Autonomous institute

10. The ease to get industry collaboration such as
financial support and knowledge transfer

11. Adequate updated text books, journals and
other related documents in hospitality and
tourism

12. Collaboration with the international institutes
to exchange students and teaching staff and joint
research

13. Provision of exposure learning activities to
students and teaching staff

14. Guarantee of employment opportunity to
graduates

15. Strengthening practical experience of students

16. Adequate number of students to run the
program

17. Flexible mechanism to develop the programs
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12. Do your graduates hold the competency and qualifications to compete and
work abroad?

() No
( ) Yesat( )excellentlevel
() good level
() moderate level
() poor level and need time to improve their competency and
qualification
Part 3: Opinion on ASEAN tourism education

13. Is there any subject provided by your Faculty/ Division with title “ASEAN
Culture, Cross-culture, Cross-cultural communication and intercultural
communication”?

() Yes (Please specify the name of
SUDJEC) .. e e e

() No (Please go to question No. 14)

14. Do your Faculty/ Division have any plan to integrate the study of ASEAN
culture and intercultural communication in Tourism and Hospitality
Management Program?

() Yes (Please go to question No. 15) ( ) No

15. How will your Faculty/ Division integrate the study of ASEAN culture and
intercultural communication in Tourism and Hospitality Management Program?

() Inthe general education () Inthe professional education

() Inthe elective courses () Others (Please specify).........
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16. What contents should be included in the course description of the subject
“ASEAN culture”?

17. Is it necessary to include the languages of ASEAN member countries in the
curriculum of your Program?

() Yes (Please go to question No0.18) () No (Please go to question N0.19)

() The program has already provided the study of the languages of ASEAN member
countries (Please specify the name).............ccccoviiiiiiiinien e,

18. Which language of ASEAN member countries do you plan to teach in future?

() Thai ( )Lao () Malay
() Vietnamese () Cambodian () Pilipino
( ) Bahasa () Burmese

19. Which language should be the common ASEAN language?

() Chinese () English () Thai
() Vietnamese () Cambodian () Pilipino
( ) Bahasa () Burmese () Malay
() Lao

20. Are your Faculty/ Division aware of the establishment of the Mutual
Recognition Arrangement (MRA) and the Mutual Recognition Arrangement
(MRA) in Tourism Professionals to promote the ASEAN Economic Community
in 2015?

() Yes ( )No
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21. Do your Faculty/ Division give importance to the implementation of the
ASEAN Mutual Recognition Arrangement (MRA) and the ASEAN Economic
Community in 2015?

() No

() Yes (Please go to question No. 22) at () serious level
() moderate level
() poor level

22. How do your Faculty/ Division response to this policy? (You can answer
more than one answer.)

() Continuously inform the students and teaching staff about the implementation of
the ASEAN Mutual Recognition Arrangement (MRA)

() Attend the conferences and seminars on the ASEAN Mutual Recognition
Arrangement (MRA) to keep update related information

() Develop the curriculum to serve the six areas covered by the MRA agreement
such as
Front- office, house- keeping, tour operation, travel agency, and food and beverage

() Plan to develop the curriculum to serve the six areas covered by the MRA
agreement such as
Front-office, house- keeping, tour operation, travel agency, and food and beverage

() Increase the competency of students in services-based skills such as bartending,
front office operation, etc

() Increase the competency of students in management-based skills

() Increase the competency of students in communication skills and foreign
languages proficiency

() Provide your students the knowledge about the ASEAN culture
() Provide your students the knowledge about the intercultural communication

() Others (Please SPeCify).......ccoveiieie i e e
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23. What are the appropriate measures to strengthen the collaboration among
universities and institutes in ASEAN for better understanding and mutual
academic exchange?

Thank you very much for your cooperation.
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Partl: Academic management

1. How many graduates in Hospitality and Tourism Management Program can the

Faculty produce each year?

2. How many employees does the tourism industry need each year?

3. How did your faculty/ Division design the curriculum related to tourism and

hospitality?

() Design the curriculum to response to the current regional or world trends of the

hospitality and tourism industry and the industry needs

() Design the curriculum based on the Faculty/ University philosophy

() Design the curriculum based on the National Development Plan and the needs of

the country

() Design the curriculum based on ad-hoc fashion as other universities do

4. Are the following issues considered as strengths or constraints in managing the
Hospitality and Tourism Program of your Faculty/ Division?

Issues in managing program

Strengths

Constraints

1. Adequate number of teaching staff that are
qualified and have the high experiences from the
industry

2. Unique, proper and updated curriculum

3. Standardized curriculum similar to other
universities

4. Adequate financial support from the government

5. Adequate number of research conducted by the
Faculty’s staff and application of research results
with their lectures
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6. Financial support by the Faculty/ Division to the
teaching staff to attend the conferences and seminars
in hospitality and tourism in Cambodia

7. Financial support by the Faculty/ Division to the
teaching staff to attend the conferences and seminars
in hospitality and tourism in Southeast Asia and
other regions

8. Provision of modern equipments serving for the
teaching and learning in hospitality and tourism
program

9. Autonomous institute

10. The ease to get industry collaboration such as
financial support and knowledge transfer

11. Adequate updated text books, journals and other
related documents in hospitality and tourism

12. Collaboration with the international institutes to
exchange students and teaching staff and joint
research

13. Provision of exposure learning activities to
students and teaching staff

14. Guarantee of employment opportunity to
graduates

15. Strengthening practical experience of students

16. Adequate number of students to run the program

17. Flexible mechanism to develop the programs

5. If there is the free flow of skilled labors from the ASEAN member countries to
Vietnam, what are the weak points of your graduates comparing to the competency of

those labors?

() Creative thinking (
() Analysis skill (
() Language proficiency (
() Computer skill (
() Problem solving skill (

) Management skills
) Service-based skills
) Personality

) Service mind

) Communicative skills

5.1. What are the crucial factors affected on these weaknesses?
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Part 2: Opinion on ASEAN tourism education

1. To work in another ASEAN country, is it necessary for the graduates to know
about “ASEAN culture, cross-culture, cross-cultural communication and/ or
intercultural communication”?

1.1. Why?

2. Is there any topic related to ASEAN culture provided by lecturers in the TRM/
HPM Program? Which subject?

3. Do your Faculty/ Division give importance to the implementation of the ASEAN
Mutual Recognition Arrangement (MRA) and the ASEAN Economic Community in
20157

( )No () Yes (at which level?)
3.1. Why?
4. How do your Faculty/ Division response to this policy?

() Continuously inform the students and teaching staff about the implementation of
the ASEAN Mutual Recognition Arrangement (MRA)

() Attend the conferences and seminars on the ASEAN Mutual Recognition
Arrangement (MRA) to keep update related information

() Develop the curriculum to serve the six areas covered by the MRA agreement
such as
Front- office, house- keeping, tour operation, travel agency, and food and beverage

() Plan to develop the curriculum to serve the six areas covered by the MRA
agreement such as
Front-office, house- keeping, tour operation, travel agency, and food and beverage

() Increase the competency of students in services-based skills such as bartending,
front office operation, etc

() Increase the competency of students in management-based skills

() Increase the competency of students in communication skills and foreign
languages proficiency

() Provide your students the knowledge about the ASEAN culture

() Provide your students the knowledge about the intercultural communication
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4. What makes the curriculum of your Faculty/ Division unique and effective in
achieving the goals of the ASEAN Mutual Recognition Arrangement (MRA)?

5. In your opinion, which country will attract the flow of skilled labors from the
ASEAN member countries the most?

6. Which language should be the common ASEAN language?

() Chinese () English () Thai ( )Lao
() Vietnamese () Cambodian () Pilipino () Malay
() Bahasa () Burmese

7. 1s it necessary to establish the ASEAN International Standards in Tourism and
Management Study Program?

8. What should be the common characteristics of ASEAN Tourism Professionals?

9. What are the appropriate measures to strengthen the collaboration among
universities and institutes in ASEAN for better understanding and mutual academic
exchange?

Thank you for your cooperation
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary |i32x
Labour Item Labour Number Job Titles  Item Competency Standards
Division Division (JIN)
HOTEL Core Competencies
1 Work effectively with colleagues and customers
2 Work in a socially diverse environment
Implement occupational health and safety
procedures
4 Comply with workplace hygiene procedures
Maintain hospitality industry knowledge
FRONT
1.1 OFFICE Generic Competencies
1 Communicate effectively on the telephone
2 Promote hospitality products and services
3 Perform basic clerical procedures
4 Use common business tools and technology
5 Access and retrieve computer-based data
6 Develop and update local knowledge
7 Manage and resolve conflict situations
8 Speak English at a basic operational level
9 Perform basic First Aid procedures
Front
Office
HFO.01 Manager Functional Competencies

Establish and maintain a safe and secure
1 workplace
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary |i3:x
Labour Item Labour Number Job Titles  Item Competency Standards
Division Division (JIN)
2 Manage quality customer/guest services
3 Prepare and monitor operational budgets
4 Manage financial performance within a budget
5 Manage stock purchases and inventories
Manage legal requirements for business
6 compliance

7 Establish and maintain a business relationship
Monitor and manage workplace relations and

8 diversity

9 Manage the effective use of human resources

10  Recruit and select staff

11 Monitor staff performance standards

12 Conduct a staff performance assessment process

13  Prepare and deliver training sessions

14 Conduct training for a small group
Monitor and evaluate the effectiveness of training

15  outcomes

16  Plan, manage and conduct meetings

17 Maintain financial standards and records

18  Plan and conduct an evacuation of premises

19  Plan and establish systems and procedures

20  Read and write English at an advanced level

Front
Office
HFO.02 Supervisor  Functional Competencies

1 Provide accommodation services

2 Receive and process reservations

3 Operate a computerised reservation system
Process a financial transaction for services

4 rendered

5 Maintain a paper-based filing and retrieval system
Process transactions for purchase of goods or

6 services

7 Maintain guests' financial records

8 Prepare routine financial statements
Establish and maintain a safe and secure

9  workplace

10  Manage quality customer/guest services

11  Receive and securely store in-coming goods

12 Monitor and manage workplace relations and
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

. Job
Primary Secondary Index
Labour Item Labour Number Job Titles  Item Competency Standards
Division Division JIN)

diversity
13 Roster staff
14 Monitor routine workplace operations
15  Coach others in job skills
16  Provide for the safety of VIPs
17 Manage intoxicated persons
18  Conduct a night audit
19  Maintain financial standards and records

HFO.03 Receptionist Functional Competencies

Front Office
Attendant 1 Provide accommodation services
2 Receive and process reservations
Process a financial transaction for services
3 rendered
4 Maintain a paper-based filing and retrieval system
Process transactions for purchase of goods or
5  services
6 Maintain guests' financial records
7 Prepare routine financial statements
Telephone
HFO.04 Operator Functional Competencies
Telephonist 1 Operate a (PABX) switchboard
Switchboard
Operator 2 Receive and place in-coming phone calls
3 Facilitate out-going phone calls
4 Provide information about in-house services
5 Provide international (IDD) service information
HFO.05 Bell Boy Functional Competencies
Porter 1 Provide Bell Boy / Porter services
Concierge 2 Provide a lost and found facility
Bellhop 3 Escort, carry and store valuable items
4 Provide a lost and found facility
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary Iigk;)x

Labour Item Labour Number Job Title Competency Standards
Division Division (JIN)

HOTEL Core Competencies

1.2 HOUSEKEEPING

Executive
HHK.01 Housekeeper
Housekeeping
Manager

Work effectively with colleagues and
customers

Work in a socially diverse environment
Implement occupational health and
safety procedures

Comply with workplace hygiene
procedures

Maintain hospitality industry knowledge

Generic Competencies

Communicate effectively on the
telephone

Perform basic clerical procedures

Use common business tools and
technology

Promote hospitality products and
services

Manage and resolve conflict situations
Speak English at a basic operational
level

Functional Competencies

Manage physical assets and
infrastructure

Prepare and monitor operational budgets
Manage financial performance within a
budget

Manage physical assets and
infrastructure

Manage stock purchases and inventories
Manage legal requirements for business
compliance

Manage the effective use of human
resources

Recruit and select staff
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary Iig:x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
Conduct a staff performance assessment
9 process
10  Prepare and deliver training sessions
11 Conduct training for a small group
Monitor and evaluate the effectiveness
12 of training outcomes
Access and retrieve computer-based
13 data
Start conversations and develop good
14 relations with guests
Read and write English at an advanced
15  level
Laundry
HHK.02 Manager Functional Competencies
Establish and maintain a safe and secure
1 workplace
2 Manage quality customer/guest services
3 Prepare and monitor operational budgets
4 Manage stock purchases and inventories
5 Monitor, control and order new stock

Receive and securely store in-coming
6 goods
Manage legal requirements for business
7 compliance
Monitor and manage workplace
8 relations and diversity
Manage the effective use of human
9 resources
10  Recruit and select staff
11  Roster staff
12 Monitor routine workplace operations
13 Monitor staff performance standards
Conduct a staff performance assessment
14 process
15  Prepare and deliver training sessions
16  Coach others in job skills
17  Conduct training for a small group
Monitor and evaluate the effectiveness
18  of training outcomes
19  Access and retrieve computer-based
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary Iig:x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
data
20  Plan, manage and conduct meetings
Read and write English at an advanced
21 level
22 Perform basic First Aid procedures
Floor

HHK.03  Supervisor
Housekeeping

Supervisor 1
Room
Inspector 2

Shift Leader 3

4
5
6
7
8
9
10
11
12
Laundry
HHK.04 Attendant
Checker
1
Washer
2
Ironer 3
Valet 4
Dry Clean
Attendant
Room
HHK.05 Attendant
Room
Assistant 1

Functional Competencies

Establish and maintain a safe and secure
workplace

Manage quality customer/guest services
Monitor, control and order new stock
Receive and securely store in-coming
goods

Monitor and manage workplace
relations and diversity

Monitor routine workplace operations
Roster staff

Monitor staff performance standards
Conduct a staff performance assessment
process

Coach others in job skills

Plan, manage and conduct meetings
Perform basic First Aid procedures

Functional Competencies

Maintain and operate an industrial
laundry facility

Clean and maintain industrial work area
and equipment

Launder linen and guests' clothes
Provide a lost and found facility

Functional Competencies

Provide housekeeping services to guests
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ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary Iig:x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
Housekeeping Clean and prepare rooms for in-coming
Attendant 2 guests
Room
Steward 3 Provide a lost and found facility
4 Develop and update local knowledge
HHK 06 Public Area _ _
Cleaner Functional Competencies
Cleaner 1 Provide housekeeping services to guests
Public Area Clean public areas, facilities and
Attendant 2 equipment

3 Provide a lost and found facility
Clean and maintain industrial work area
4 and equipment

ASEAN Common Competency Standards Framework for Tourism Professionals

CODE (proposal)

CLUSTER 1

D1.HOT.CL1.01
D1.HOT.CL1.02
D1.HOT.CL1.03
D1.HOT.CL1.04
D1.HOT.CL1.05
D1.HOT.CL1.06
D1.LAN.CL1.01
D1.HOT.CL1.07
D1.HOT.CL1.08
D1.HOT.CL1.09
D1.HOT.CL1.10
D1.HOT.CL1.11
D1.HOT.CL1.12

CLUSTER 2
D1.HFO.CL2.01

Division 1 - Hotel Services - Front Office and Housekeeping

COMPETENCY STANDARDS MENU

COMMON CORE COMPETENCIES

Work effectively with colleagues and customers
Work in a socially diverse environment
Implement occupational health and safety procedures
Comply with workplace hygiene procedures
Perform basic clerical procedures

Access and retrieve computer-based data

Speak English at a basic operational level
Communicate effectively on the telephone
Maintain hospitality industry knowledge
Develop and update local knowledge

Promote hospitality products and services
Manage and resolve conflict situations

Perform basic First Aid procedures

HOTEL FRONT OFFICE
Receive and process reservations



ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services - Front Office and Housekeeping

D1.HFO.CL2.02
D1.HFO.CL2.03
D1.HFO.CL2.04
D1.HFO.CL2.05
D1.HFO.CL2.06
D1.HFO.CL2.07
D1.HFO.CL2.08
D1.HFO.CL2.09
D1.HFO.CL2.10
D1.HFO.CL2.11
D1.HFO.CL2.12

CLUSTER 3

D1.HHK.CL3.01
D1.HHK.CL3.02
D1.HHK.CL3.03
D1.HHK.CL3.04
D1.HHK.CL3.05
D1.HHK.CL3.06
D1.HHK.CL3.07

CLUSTER 4

D1.HSS.CL4.01
D1.HSS.CL4.02
D1.HSS.CL4.03
D1.HSS.CL4.04
D1.HSS.CL4.05
D1.HSS.CL4.06
D1.HSS.CL4.07
D1.HSS.CL4.08
D1.HSS.CL4.09
D1.HSS.CL4.10

CLUSTERS

D1.HSM.CL5.01
D1.HSM.CL5.02
D1.HSM.CL5.03
D1.HSM.CL5.04
D1.HSM.CL5.05
D1.HSM.CL5.06
D1.HSM.CL5.07

CLUSTER 6
D1.HGA.CL6.01

Operate a computerised reservation system
Provide accommodation services

Maintain guests' financial records

Process a financial sale transaction

Conduct a night audit

Provide Bell Boy / Porter services

Operate a (PABX) switchboard

Receive and place in-coming phone calls
Facilitate out-going phone calls

Provide information about in-house services
Provide international (IDD) service information

HOUSEKEEPING

Provide housekeeping services to guests

Clean public areas, facilities and equipment

Clean and prepare rooms for in-coming guests
Maintain and operate an industrial laundry facility
Launder linen and guests' clothes

Provide valet services to guests

Clean and maintain industrial work area and equipment

SECURITY SERVICES

Establish and maintain a safe and secure workplace
Maintain the security of premises and property
Operate basic security equipment

Maintain the safety of premises and personnel
Observe and monitor people

Provide for the safety of VIPs

Manage intoxicated persons

Escort, carry and store valuable items

Provide a lost and found facility

Plan and conduct an evacuation of premises

CUSTOMER SERVICE, SALES AND MARKETING
Organise functions

Plan and implement sales activities or campaigns
Coordinate a marketing strategy and activities

Develop and update local knowledge

Prepare and deliver a presentation

Establish and maintain a business relationship

Develop and implement a business plan

GENERAL ADMINISTRATION
Plan and establish systems and procedures
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Division 1 - Hotel Services - Front Office and Housekeeping

D1.HGA.CL6.02
D1.HGA.CL6.03
D1.HGA.CL6.04
D1.HGA.CL6.05
D1.HGA.CL6.06
D1.HGA.CL6.07
D1.HGA.CL6.08
D1.HGA.CL6.09
D1.HGA.CL6.10
D1.HGA.CL6.11
D1.HGA.CL6.12

CLUSTER 7

D1.HFA.CL7.01
D1.HFA.CL7.02
D1.HFA.CL7.03
D1.HFA.CL7.04
D1.HFA.CL7.05
D1.HFA.CL7.06
D1.HFA.CL7.07
D1.HFA.CL7.08

CLUSTER 8

D1.HHR.CL8.01
D1.HHR.CL8.02
D1.HHR.CL8.03
D1.HHR.CL8.04
D1.HHR.CL8.05
D1.HHR.CL8.06
D1.HHR.CL8.07
D1.HHR.CL8.08
D1.HHR.CL8.09
D1.HHR.CL8.10
D1.HHR.CL8.11
D1.HHR.CL8.12

CLUSTER 9

D1.HRM.CL9.01
D1.HRM.CL9.02
D1.HRM.CL?9.03
D1.HRM.CL9.04
D1.HRM.CL9.05
D1.HRM.CL9.06
D1.HRM.CL9.07

Work cooperatively in a general administration environment
Maintain a paper-based filing and retrieval system
Gather and present product information

Plan, manage and conduct meetings

Prepare business documents

Produce various types of form documents on a computer
Design, prepare and present various types of reports
Monitor, control and order new stock

Receive and securely store in-coming goods

Manage and implement small projects

Use common business tools and technology

FINANCIAL ADMINISTRATION

Process a financial transaction for services rendered
Process transactions for purchase of goods or services
Maintain financial standards and records

Prepare routine financial statements

Audit financial procedures

Manage payroll records

Prepare and monitor operational budgets

Manage financial performance within a budget

HUMAN RESOURCE DEVELOPMENT
Develop performance assessment procedures

Plan a staff performance review

Conduct a staff performance assessment process
Evaluate a staff performance assessment

Conduct a training needs analysis

Coach others in job skills

Prepare and deliver training sessions

Conduct training for a small group

Plan and implement a series of training events
Manage an assessment system for training outcomes
Monitor and evaluate the effectiveness of training outcomes
Evaluate the effectiveness of an assessment system

RESOURCE MANAGEMENT

Manage the effective use of human resources

Monitor and manage workplace relations and diversity
Monitor routine workplace operations

Monitor staff performance standards

Provide professional support to business colleagues
Manage quality customer/guest services

Manage special events
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Division 1 - Hotel Services - Front Office and Housekeeping

D1.HRM.CL9.08
D1.HRM.CL9.09
D1.HRM.CL9.10
D1.HRM.CL9.11
D1.HRM.CL9.12
D1.HRM.CL9.13
D1.HRM.CL9.14

CLUSTER 10

Develop and supervise operational approaches
Roster staff

Recruit and select staff

Manage physical assets and infrastructure

Manage stock purchases and inventories

Manage and maintain a computer system / network
Manage legal requirements for business compliance

ENGLISH LANGUAGE PROFICIENCY

Speaking and Listening

D1.LAN.CL10.01
D1.LAN.CL10.02
D1.LAN.CL10.03
D1.LAN.CL10.04
D1.LAN.CL10.05
D1.LAN.CL10.06
D1.LAN.CL10.07
Reading
D1.LAN.CL10.08
D1.LAN.CL10.09
Writing
D1.LAN.CL10.10
D1.LAN.CL10.11

Converse in English at a basic operational level

Respond effectively to instructions given in English

Start conversations and develop good relations with guests
Communicate effectively in English on a telephone

Use oral English to convey a complex exchange of ideas
Deliver a short oral presentation in English

Read and write English at an advanced level

Read and interpret basic directions and/or diagrams
Read general information texts or media

Write a short message in English
Prepare a business letter in advanced English

397

ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

. Job
Primary Secondary Index
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
HOTEL Core Competencies
Work effectively with colleagues and
1 customers
2 Work in a socially diverse environment
Implement occupational health and
3 safety procedures
Comply with workplace hygiene
4 procedures
5 Maintain hospitality industry knowledge
1.3 FOOD Generic Competencies
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Division 1 - Hotel Services

Primary Secondary Iigte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
PRODUCTION
Communicate effectively on the
1 telephone
2 Perform basic clerical procedures
Promote hospitality products and
3 services
Clean and maintain kitchen equipment
4 and utensils
Prepare and store food in a safe and
5 hygienic manner
Apply basic techniques of commercial
6 cookery
Apply standard safety procedures for
7 handling foodstuffs
Organise and prepare food products and
8 meals
9 Present and display food products
Receive and securely store in-coming
10  goods
Receive and store kitchen supplies and
11  food stock
Receive and resolve customer
12 complaints
Read and interpret basic directions
13 and/or diagrams
Speak English at a basic operational
14 level
15  Perform basic First Aid procedures
Executive
HFP.01  Chef Functional Competencies
Head Establish and maintain a safe and secure
Chef 1 workplace

2 Manage quality customer/guest services

3 Prepare and monitor operational budgets
Manage financial performance within a

4 budget

5 Manage stock purchases and inventories
Manage legal requirements for business

6 compliance
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Division 1 - Hotel Services

. Job
Primary Secondary Index
Labour Item Labour Number Job Title Item Competency Standards
Division Division JIN)

Monitor and manage workplace relations
7 and diversity
Manage the effective use of human
8 resources
9 Recruit and select staff
10  Roster staff
Conduct a staff performance assessment
11 process
12 Prepare and deliver training sessions
13 Conduct training for a small group
Monitor and evaluate the effectiveness
14 of training outcomes
Apply catering control principles and
15  procedures
Develop a marketing strategy and
16  coordinate sales activities
Design meals to meet specific dietary or
17 cultural needs
Design menus to meet specific market
18  requirements
Develop and supervise operational
19  approaches
Establish and maintain quality control in
20  food production
21  Manage special events
22 Monitor catering revenue and costs
Monitor and maintain a business
23 computer system
24 Organise food service operations
25  Select catering systems
26  Plan and manage menu-based catering
Provide professional support to business
27  colleagues
Read and write English at an advanced
28  level
Use oral English to convey a complex
29  exchange of ideas

Demi
HFP.02  Chef Functional Competencies
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Division 1 - Hotel Services

Primary Secondary Iigte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
Establish and maintain a safe working
1 environment
Establish and maintain quality control in
2 food production
3 Monitor, control and order new stock
4 Monitor routine workplace operations
Maintain strategies for safe storage of
5  prepared foods
6 Plan, prepare and display a buffet service
7 Prepare soups
8 Prepare appetizers and salads
9 Prepare portion-controlled meat cuts
Prepare and cook poultry and game
10  meats
Prepare vegetables, eggs, and
11 farinaceous dishes
12 Prepare a variety of sandwiches
13  Prepare and cook seafood
Prepare chocolate-based dishes and
14 confectionery
15  Prepare hot and cold dessert dishes
16 Coach others in job skills
Commis
HFP.03  Chef Functional Competencies

1 Monitor routine workplace operations

2 Identify and prepare various meats
Maintain strategies for safe storage of

3 prepared foods

4 Prepare soups
Prepare vegetables, eggs, and

5  farinaceous dishes

6 Prepare a variety of sandwiches

7 Prepare portion-controlled meat cuts
Prepare and cook poultry and game

8 meats

9 Prepare and cook seafood

10  Prepare hot and cold dessert dishes

HFP.04  Chef de Functional Competencies
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Division 1 - Hotel Services

Primary Secondary Iigte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
Partie
Pastry Establish and maintain a safe working
Chef 1 environment
2 Manage quality customer/guest services
3 Prepare and monitor operational budgets
Manage financial performance within a
4 budget
5 Manage stock purchases and inventories
6 Monitor, control and order new stock
Receive and securely store in-coming
7 goods
8 Roster staff
9 Monitor routine workplace operations
10  Monitor staff performance standards
Conduct a staff performance assessment
11 process
12 Coach others in job skills
13 Prepare and display petits fours
14 Prepare and display sugar work
15  Prepare and model marzipan
16  Prepare and present chocolate goods
17  Prepare and present desserts
Prepare and present gateaux, torten and
18  cakes
19  Prepare and produce cakes and pastries
20  Prepare and produce yeast goods
21  Prepare bakery products for patisserie
Commis

HFP.05 Pastry Functional Competencies

1 Prepare and display petits fours
Prepare and display sugar work
Prepare and model marzipan
Prepare and present chocolate goods
Prepare and present desserts
Prepare and present gateaux, torten and
cakes
7 Prepare and produce cakes and pastries

g W
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HFP.06 Baker Functional Competencies
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Division 1 - Hotel Services

. Job
Primary Secondary Index
Labour Item Labour Number Job Title Item Competency Standards
Division Division JIN)

1 Prepare and produce yeast goods
2 Prepare bakery products for patisserie

HFP.07  Butcher Functional Competencies

1 Identify and prepare various meats
2 Prepare portion-controlled meat cuts

ASEAN Common Competency Standards Framework for Tourism Professionals

Division 1 - Hotel Services

Primary Secondary Iigtka)x
Labour Item Labour Number Job Title  Item Competency Standards
Division Division (JIN)
HOTEL Core Competencies
Work effectively with colleagues and
1 customers
2 Work in a socially diverse environment
Implement occupational health and safety
3 procedures
Comply with workplace hygiene
4 procedures
5 Maintain hospitality industry knowledge
14 FOOD &
BEVERAGE GenericCompetencies
SERVICE 1 Communicate effectively on the telephone

2 Perform basic clerical procedures
3 Promote hospitality products and services
Receive and securely store in-coming

4 goods
Process a financial transaction for services
5 rendered

Provide a link between kitchen and

6 service area

7 Provide food and beverage services
Develop and maintain food & beverage

8 product knowledge

9 Receive and resolve customer complaints
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Division 1 - Hotel Services

. Job
Primary Secondary Index
Labour Item Labour Number Job Title Item Competency Standards
Division Division JIN)

10  Speak English at a basic operational level

F&B
HFBS.01 Director Functional Competencies
1 Manage physical assets and infrastructure
2 Prepare and monitor operational budgets

Manage financial performance within a
budget
Prepare routine financial statements
Maintain financial standards and records
Audit financial procedures
Develop and implement a business plan or
7 campaign

Develop a marketing strategy and
8 coordinate sales activities

Establish and maintain a business
9 relationship

Manage legal requirements for business
10  compliance

Develop and supervise operational
11  approaches
12 Lead and manage people
13 Recruit and select staff
14 Prepare and deliver training sessions

Monitor and evaluate the effectiveness of
15  training outcomes
16  Monitor staff performance standards
17  Plan a staff performance review

Conduct staff performance assessment
18  processes

Work cooperatively in a general
19  administration environment

Design, prepare and present various types
20  of reports

Maintain a paper-based filing and
21  retrieval system
22 Gather and present product information

Read and write English at an advanced
23 level
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Division 1 - Hotel Services

. Job
Primary Secondary Index
Labour Item Labour Number Job Title Item Competency Standards
Division Division
(JIN)
F&B
Outlet
HFBS.02 Manager  Functional Competencies
Restaurant Establish and maintain a safe working
Manager 1 environment
Outlet

Manager 2 Manage quality customer service
Manage physical assets and infrastructure
Prepare and monitor operational budgets
Manage financial performance within a
budget
Manage stock purchases and inventories
Monitor catering revenue and costs
Prepare routine financial statements
Develop and implement a business plan or
9 campaign
Develop a marketing strategy and
10  coordinate sales activities
Establish and maintain a business
11 relationship
Manage legal requirements for business
12 compliance
13 Manage and operate a coffee shop
14 Organise functions at a hotel or restaurant
Monitor and manage workplace relations
15  and diversity
Manage the effective use of human
16  resources
17 Manage special events
18  Lead and manage people
19  Coach others in job skills
20  Monitor routine workplace operations
21  Monitor staff performance standards
Conduct staff performance assessment
22 processes
Plan and implement a series of training
23 events
Monitor and evaluate the effectiveness of
24 training outcomes
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Division 1 - Hotel Services

Primary Secondary Iigte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
25  Recruit and select staff
26  Roster staff
Use oral English to convey a complex
27  exchange of ideas
Read and write English at an advanced
28  level
29  Perform basic First Aid procedures
Head
HFBS.03 Waiter Functional Competencies
Establish and maintain a safe working
Captain 1 environment
Restaurant
Supervisor 2 Manage quality customer service
Asst. Rest.
Manager 3 Provide gueridon service
Shift
Leader 4 Provide silver service
Team
Leader 5 Serve a range of wine products
6 Prepare and serve cocktails
7 Coach others in job skills
8 Monitor staff performance standards
9 Monitor routine workplace operations
10  Roster staff
Start conversations and develop good
11  relations with guests
Bar
HFBS.04 Tender Functional Competencies
Barmaid 1 Clean and tidy bar and food service areas
Barman 2 Operate a bar facility
Bar
Person Operate a cellar system

Prepare and serve cocktails

Serve a range of wine products
Process liquor sales at a bar facility
Manage responsible service of alcohol
Prepare and serve non-alcoholic

8 beverages
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Division 1 - Hotel Services

Primary Secondary Iigte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
HFBS.05 Waiter Functional Competencies
Take food orders and provide courteous
Server 1 table service
Restaurant Provide advice to patrons on food and
Steward 2 beverage services
Process transactions for purchase of goods
Waitress 3 or services
Wait Prepare and serve non-alcoholic
Person 4 beverages

ol

Clean and tidy bar and food service areas
6 Provide room service
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CODE (proposed)

CLUSTER 1

D1.HRS.CL1.01
D1.HRS.CL1.02
D1.HRS.CL1.03
D1.HRS.CL1.04
D1.HRS.CL1.05
D1.HRS.CL1.06
D1.HRS.CL1.07
D1.HRS.CL1.08
D1.HRS.CL1.09
D1.HRS.CL1.10
D1.HRS.CL1.11
D1.HRS.CL1.12
D1.HRS.CL1.13
D1.HRS.CL1.14
D1.HRS.CL1.15
D1.HRS.CL1.16
D1.HRS.CL1.17
D1.HRS.CL1.18
D1.HRS.CL1.19

CLUSTER 2

D1.HCC.CL2.01
D1.HCC.CL2.02
D1.HCC.CL2.03
D1.HCC.CL2.04
D1.HCC.CL2.05
D1.HCC.CL2.06
D1.HCC.CL2.07
D1.HCC.CL2.08
D1.HCC.CL2.09
D1.HCC.CL2.10
D1.HCC.CL2.11
D1.HCC.CL2.12
D1.HCC.CL2.13
D1.HCC.CL2.14
D1.HCC.CL2.15
D1.HCC.CL2.16
D1.HCC.CL2.17
D1.HCC.CL2.18

Division 1 - Hotel Services - Restaurant Services

COMPETENCY STANDARDS MENU

RESTAURANT SERVICES - COMMON CORE
Access and retrieve computer-based data

Apply standard safety procedures for handling foodstuffs
Clean and maintain kitchen equipment and utensils
Communicate effectively on the telephone

Comply with workplace hygiene procedures

Develop and update local knowledge

Implement occupational health and safety procedures
Maintain hospitality industry knowledge

Manage and resolve conflict situations

Organise and prepare food products and meals
Perform basic clerical procedures

Perform basic First Aid procedures

Promote hospitality products and services

Read and interpret basic directions and/or diagrams
Receive and resolve customer complaints

Receive and store kitchen supplies and food stock
Speak English at a basic operational level

Work effectively with colleagues and customers
Work in a socially diverse environment

COMMERCIAL COOKERY

Apply basic techniques of commercial cookery
Establish and maintain quality control in food production
Identify and prepare various meats

Maintain strategies for safe storage of prepared foods
Organise food service operations

Plan and manage menu-based catering

Plan, prepare and display a buffet service

Prepare a variety of sandwiches

Prepare and cook poultry and game meats

Prepare and cook seafood

Prepare and store food in a safe and hygienic manner
Prepare appetizers and salads

Prepare chocolate-based dishes and confectionery
Prepare hot and cold dessert dishes

Prepare portion-controlled meat cuts

Prepare soups

Prepare stock and sauces

Prepare vegetables, eggs, and farinaceous dishes
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D1.HCC.CL2.19
D1.HCC.CL2.20
D1.HCC.CL2.21

CLUSTER 3

D1.HCA.CL3.01
D1.HCA.CL3.02
D1.HCA.CL3.03
D1.HCA.CL3.04
D1.HCA.CL3.05
D1.HCA.CL3.06
D1.HCA.CL3.07

CLUSTER 4

D1.HPA.CL4.01
D1.HPA.CL4.02
D1.HPA.CL4.03
D1.HPA.CL4.04
D1.HPA.CL4.05
D1.HPA.CL4.06
D1.HPA.CL4.07
D1.HPA.CL4.08
D1.HPA.CL4.09
D1.HPA.CL4.10

CLUSTER S

D1.HBS.CL5.01
D1.HBS.CL5.02
D1.HBS.CL5.03
D1.HBS.CL5.04
D1.HBS.CL5.05
D1.HBS.CL5.06
D1.HBS.CL5.07
D1.HBS.CL5.08
D1.HBS.CL5.09
D1.HBS.CL5.10
D1.HBS.CL5.11
D1.HBS.CL5.12
D1.HBS.CL5.13
D1.HBS.CL5.14
D1.HBS.CL5.15
D1.HBS.CL5.16

CLUSTER 6

Division 1 - Hotel Services - Restaurant Services
Present and display food products
Select, prepare and serve special cuisines
Store, prepare and serve various cheeses

COMMERCIAL CATERING

Apply catering control principles and procedures
Design a concept for a major event or function

Design meals to meet specific dietary or cultural needs
Design menus to meet specific market requirements
Operate a fast food outlet

Prepare tenders for catering contracts

Select catering systems

PATISSERIE

Manage and operate a coffee shop
Prepare and display petits fours
Prepare and display sugar work
Prepare and model marzipan

Prepare and present chocolate goods
Prepare and present desserts

Prepare and present gateaux, torten and cakes
Prepare and produce cakes and pastries
Prepare and produce yeast goods
Prepare bakery products for patisserie

FOOD AND BEVERAGE SERVICE

Clean and tidy bar and food service areas

Develop and maintain food & beverage product knowledge
Manage responsible service of alcohol

Operate a bar facility

Operate a cellar system

Prepare and serve cocktails

Prepare and serve non-alcoholic beverages

Process liquor sales at a bar facility

Provide a link between kitchen and service area

Provide advice to patrons on food and beverage services
Provide gueridon service

Provide food and beverage services

Provide room service

Provide silver service

Serve a range of wine products

Take food orders and provide courteous table service

CUSTOMER SERVICE, SALES AND MARKETING
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D1.HCS.CL6.01
D1.HCS.CL6.02
D1.HCS.CL6.03
D1.HCS.CL6.04
D1.HCS.CL6.05
D1.HCS.CL6.06
D1.HCS.CL6.07

CLUSTER7

D1.HGE.CL7.01
D1.HGE.CL7.02
D1.HGE.CL7.03
D1.HGE.CL7.04
D1.HGE.CL7.05
D1.HGE.CL7.06
D1.HGE.CL7.07
D1.HGE.CL7.08
D1.HGE.CL7.09
D1.HGE.CL7.10
D1.HGE.CL7.11
D1.HGE.CL7.12
D1.HGE.CL7.13

CLUSTER 8

D1.HFI.CL8.01
D1.HFI.CL8.02
D1.HFI.CL8.03
D1.HFI.CL8.04
D1.HFI.CL8.05
D1.HFI.CL8.06
D1.HFI.CL8.07
D1.HFI.CL8.08
D1.HFI.CL8.09

CLUSTER9

D1.HRD.CL9.01
D1.HRD.CL9.02
D1.HRD.CL9.03
D1.HRD.CL9.04
D1.HRD.CL9.05
D1.HRD.CL9.06
D1.HRD.CL9.07
D1.HRD.CL9.08
D1.HRD.CL9.09

Division 1 - Hotel Services - Restaurant Services
Develop a marketing strategy and coordinate sales activities
Develop and update local knowledge
Establish and maintain a business relationship
Manage quality customer service
Organise functions at a hotel or restaurant
Develop and implement a business plan or campaign
Prepare and deliver a marketing presentation

GENERAL ADMINISTRATION

Design, prepare and present various types of reports
Gather and present product information

Maintain a paper-based filing and retrieval system
Manage and implement small projects

Monitor and maintain a business computer system
Monitor, control and order new stock

Plan and establish systems and procedures

Plan, manage and conduct meetings

Prepare business documents

Produce various types of form documents on a computer
Receive and securely store in-coming goods

Use common business tools and technology

Work cooperatively in a general administration environment

FINANCIAL ADMINISTRATION

Audit financial procedures

Maintain financial standards and records

Manage financial performance within a budget
Manage payroll records

Prepare and monitor operational budgets

Prepare routine financial statements

Process a financial transaction for services rendered
Process transactions for purchase of goods or services
Monitor catering revenue and costs

HUMAN RESOURCE DEVELOPMENT

Coach others in job skills

Conduct staff performance assessment processes

Conduct a training needs analysis

Conduct training for a small group

Develop performance assessment procedures

Evaluate staff performance assessment

Evaluate the effectiveness of an assessment system

Manage an assessment system for training outcomes
Monitor and evaluate the effectiveness of training outcomes
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D1.HRD.CL9.10
D1.HRD.CL9.11
D1.HRD.CL9.12

CLUSTER 10

D1.HML.CL10.01
D1.HML.CL10.02
D1.HML.CL10.03
D1.HML.CL10.04
D1.HML.CL10.05
D1.HML.CL10.06
D1.HML.CL10.07
D1.HML.CL10.08
D1.HML.CL10.09
D1.HML.CL10.10
D1.HML.CL10.11
D1.HML.CL10.12
D1.HML.CL10.13
D1.HML.CL10.14
D1.HML.CL10.15
D1.HML.CL10.16

CLUSTER 10/11

Division 1 - Hotel Services - Restaurant Services
Plan a staff performance review
Plan and implement a series of training events
Prepare and deliver training sessions

MANAGEMENT AND LEADERSHIP (HRM)
Develop and supervise operational approaches
Establish and maintain a safe working environment
Lead and manage people

Manage and maintain a computer system / network
Manage legal requirements for business compliance
Manage physical assets and infrastructure

Manage quality customer/guest services

Manage special events

Manage stock purchases and inventories

Manage the effective use of human resources
Monitor and manage workplace relations and diversity
Monitor routine workplace operations

Monitor staff performance standards

Provide professional support to business colleagues
Recruit and select staff

Roster staff

ENGLISH LANGUAGE PROFICIENCY

Speaking and Listening

D1.LAN.CL10.01
D1.LAN.CL10.02
D1.LAN.CL10.03
D1.LAN.CL10.04
D1.LAN.CL10.05
D1.LAN.CL10.06
D1.LAN.CL10.07
Reading

D1.LAN.CL10.08
D1.LAN.CL10.09
Writing

D1.LAN.CL10.10
D1.LAN.CL10.11

Converse in English at a basic operational level

Respond effectively to instructions given in English

Start conversations and develop good relations with guests
Communicate effectively in English on a telephone

Use oral English to convey a complex exchange of ideas
Deliver a short oral presentation in English

Read and write English at an advanced level

Read and interpret basic directions and/or diagrams
Read general information texts or media

Write a short message in English
Prepare a business letter in advanced English
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Division 2 - Travel Services

Primary Secondary Iiggx
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
TRAVEL Core Competencies
Work effectively with colleagues and
1 customers
2 Work in a socially diverse environment
Implement occupational health and
3 safety procedures
4 Follow safety and security procedures
Develop and update tourism industry
5 knowledge
TRAVEL
2.1 AGENCIES Generic Competencies
Communicate effectively on the
1  telephone
2 Perform clerical procedures
Use common business tools and
3 technology
Access and retrieve computer-based
4 data
Promote products and services to
5 customers
6 Process financial transactions
7 Manage and resolve conflict situations
Speak English at a basic operational
8 level
General
TTA.01 Manager  Functional Competencies
Branch Establish and maintain a safe and
Manager 1  secure workplace
Travel Manage financial operations within a

Manager 2 budget

Develop and implement a business
plan

Prepare financial statements
Manage physical assets

Manage operational risk
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Division 2 - Travel Services

Primary Secondary Ii?jte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
Develop and manage business
7 strategies
8 Prepare and deliver presentations
Develop, implement and evaluate
9  regional tourism plans
Develop, manage and evaluate local
10  marketing strategies
11 Organise and coordinate meetings
12 Coordinate marketing activities
Establish and maintain a business
13 relationship
Manage innovative tourism projects
14 and programs
Maintain legal knowledge required for
15  business compliance
Provide monitoring support to business
16  colleagues
17  Recruit and select staff
18  Manage workplace diversity
19  Lead and manage people
Implement a training and development
20  program
Implement a staff performance
21  assessment plan
Read and write English at an advanced
22 level

Assistant
TTA.02 General

Functional Competencies

Develop, manage and evaluate local

Manager 1 marketing strategies
Assistant Manage and monitor tourism programs
Branch 2 and projects
Develop and implement operational
Manager 3 plans
Travel Implement/monitor event management
Supervisor 4 systems and procedures
Access and interpret product
5 information
6  Coordinate marketing activities
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Division 2 - Travel Services

Primary Secondary Ii?jte)x
Labour Item Labour Number Job Title Item Competency Standards
Division Division (JIN)
Coordinate production of brochures
7 and marketing materials
Operate a computerised reservation
8 system
Manage and maintain an operational
9 computer system
Design computer documents, reports
10  and worksheets
Operate an automated information
11 system
12 Manage, control and order stock
13 Prepare and submit quotations
Manage and maintain effective
14 workplace relations
Build and maintain a team approach to
15  service delivery
16 Monitor work operations
17 Monitor staff performance
18  Coach others in job skills
19  Roster staff
20 Minimize theft
21 Provide First Aid
Read and write English at an advanced
22 level
Senior
TTA.03 Travel Functional Competencies

Access and interpret product
Consultant 1 information

Tifkr:ez.ing Apply advance airfare rules and
Officer ) procedures

Snr. Travel Book and coordinate supplier services
Advisor 3

Coordinate marketing and promotional
4 activities
5 Create promotional display stand
Compile and update tourism industry
6 knowledge
7 Plan and implement sales activities
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Division 2 - Travel Services

. Job
Primary Secondary Index
Labour  Item Labour Number Job Title Item Competency Standards
Division Division
(JIN)
Read and write English at a basic
8 operational level
Travel
TTA.04  Consultant  Functional Competencies
Ticketing . .
Officer 1 Receive and process a reservation
Reservations Operate a computerised reservation
Clerk 2 system
Ticketing
Clerk 3 Construct and ticket domestic airfares
Travel Construct and ticket a non-air travel
Advisor 4 plan
Construct and ticket promotional
5 international airfares
Construct and ticket regular
6 international airfares
7 Develop and update local knowledge
Source and package tourism products
8 and services
Source and provide destination
9 information and advice
ASEAN Common Competency Standards Framework for Tourism Professionals
Division 2 - Travel Services
. Job
Primary Secondary Index Ite
Labour Item Labour NUMbe Job Title Competency Standards
Division Division r (JIN)
TRAVE
L
TOUR
OPERATI
2.2 ON Generic Competencies

Communicate effectively on the
1  telephone
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Division 2 - Travel Services

. Job
Primary Secondary Index ite
Labour Item Labour Job Title Competency Standards
Division Division Numbe m
r (JIN)

2 Perform clerical procedures
Access and retrieve computer-based
3 data
Use common business tools and
4 technology
Promote products and services to
5  customers
6  Process financial transactions
7 Manage and resolve conflict situations
Speak English at a basic operational

8  level
TTO.0 Product
1 Manager Functional Competencies

Travel Access and interpret product

Planner 1  information

Product

Designer 2 Book and coordinate supplier services

Construct and apply tourism product

3 research

4 Coordinate marketing activities
Coordinate production of brochures
5  and marketing materials
Create, implement and evaluate
6  strategic product initiatives
Develop, implement and evaluate
7 regional tourism plans
Develop and monitor culturally
8  appropriate tourism activity
9  Prepare and submit quotations
Manage innovative tourism projects
10 and programs
11  Manage operational risk
Plan and implement package sales
12 activities
Develop and coordinate appropriate
13 cultural tourism activity
Develop and coordinate appropriate
14 cultural tourism activity
15  Source and package tourism products
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Division 2 - Travel Services

. Job
Primary Secondary Index ite
Labour Item Labour Job Title Competency Standards
Division Division Numbe m
r (JIN)

and service
Source and provide destination
16  information and advice
Develop host community awareness
17 programs
Develop/monitor ecologically
18  sustainable tourism operations
Develop, implement and evaluate
19  sponsorship plans
Implement/monitor event management
20  systems and procedures
Establish and maintain a safe and
21  secure workplace
22 Lead and manage a development team
23 Coach others in job skills
Manage and maintain effective
24 workplace relations
Develop and implement a business
25 plan
Establish and maintain a business
26  relationship
27  Prepare and monitor budgets
Manage financial operations within a
28  budget
Maintain legal knowledge required for
29  business compliance
Read and write English at a
30  supervisory level

Managemen TTO.0 Contracts

t 2 Manager Functional Competencies
Sales and Marketing Develop, implement and evaluate
Option 1 Manager regional tourism plans
If the post is attached to Sales and Coordinate production of brochures
Marketing Dept. and marketing materials

Create, implement and evaluate
strategic product initiatives

Manage and monitor tourism programs
and projects

5  Establish and maintain a business
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Division 2 - Travel Services

Primary Secondary Iigte)x ite
Labour Item Labour Job Title Competency Standards
Division Division Numbe m
r (JIN)
relationship
6 Maintain legal knowledge required for
business compliance
7 Develop and manage business
strategies
8 Develop and implement a business
plan
9  Manage and control operational costs
10 Manage financial operations within a
budget
1 Manage contractual
agreements/commitments
12 Organise and coordinate meetings
13  Prepare business documents
1 Establish and maintain a safe and
secure workplace
15 Lead and manage people
16  Recruit and select staff
17 Read and write English at an advanced
level
TTO.0 Contracts
3 Manager Functional Competencies
Option 2 Credit 1 Manage contractue}l
Manager agreements/commitments
If the post is attached to Establish and maintain a business
Accounts Dept. relationship
3 Maintain a secure financial accounting
system
4 Maintain legal knowledge required for
business compliance
5  Manage quality customer service
6 Establish and maintain a safe and
secure workplace
7 Prepare business documents
8  Lead and manage people
9  Recruit and select staff
10 Read and write English at an advanced

level
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Division 2 - Travel Services

. Job

Primary Secondary Index ite
Labour Item Labour Job Title Competency Standards
Division Division Numbe m

r (JIN)

TTO.0 Ticketing

4 Manager Functional Competencies
Administer a billing and settlement
1 plan

Apply advance airfare rules and
2 procedures
3 Book and coordinate supplier services
Build and maintain a team approach to
4 service delivery
5  Construct and ticket domestic airfares
Construct and ticket promotional
6 international airfares
Construct and ticket regular
7 international airfares
Construct and ticket a non-air travel
8 plan
Create, implement and evaluate
9  strategic product initiatives
Operate a computerised reservation
10  system
Produce travel documentation on a
11 computer
Access and interpret product
12 information
13  Receive and process a reservation
Source and package tourism products
14 and services
Source and provide destination
15 information and advice
Establish and maintain a safe and
16  secure workplace
Manage and maintain effective
17 workplace relations
18 Coach others in job skills
Provide monitoring support to business
19  colleagues
Read and write English at a
20  supervisory level

Inbound TTO.0 Tour Functional Competencies
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Division 2 - Travel Services

Primary Secondary Iigte)x ite
Labour Item Labour Job Title Competency Standards
Division Division Numbe m
r (JIN)
Operations 5 Manager
Ticketing Coordinate marketing and promotional
Supervisor 1  activities
Reservations Develop and implement operational
Manager 2 plans
Interpret financial statements and
3 reports
Operate an automated information
4 system
Assess and plan tourism opportunities
5  for local communities
Coordinate and operate a day-tour (or
6  short excursions)
Develop and coordinate appropriate
7 cultural tourism activity
Develop and coordinate appropriate
8  cultural tourism activity
Develop and coordinate appropriate
9  cultural tourism activity
10  Allocate tour resources
11  Promote tourism products and services
Develop and coordinate appropriate
12 cultural tourism activity
Source and provide destination
13 information and advice
Establish and maintain a safe and
14 secure workplace
Build and maintain a team approach to
15  service delivery
16  Lead and manage people
17 Monitor work operations
18  Monitor staff performance
19  Roster staff
20  Coach others in job skills
21  Provide camp site catering
22 Minimize theft
Use English at a supervisory or senior
23 operational level
TTO.0 Tour Guide Functional Competencies
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Division 2 - Travel Services

Primary Secondary Iigte)x ite
Labour Item Labour Job Title Competency Standards
Division Division Numbe m
(JIN)
6
(incl. Senior
Tour Guide) 1  Workasa Tour Guide
Tour Leader 2 Conduct pre-departure checks
Tour
Supervisor 3 Allocate tour resources
Resort Develop and coordinate appropriate
Representative 4 cultural tourism activity
Coordinate and operate a day-tour (or
5  short excursions)
Develop and coordinate appropriate
6  cultural tourism activity
Develop and coordinate appropriate
7 cultural tourism activity
Manage and execute a detailed tour
8 itinerary
Develop and coordinate appropriate
9  cultural tourism activity
Compile and update tourism industry
10  knowledge
11  Book and coordinate supplier services
12 Promote tourism products and services
13  Set up and operate a camp site
14 Provide camp site catering
15  Follow workplace hygiene procedures
16  Provide First Aid
For Eco tours or extended excursions to Functional Competencies (NB:
remote areas Not for all states)

E1 Operate tours in remote areas
Maintain tourism vehicles in safe and
E2 clean operational condition
Operate and maintain a 4WD vehicle
E3 insafe working condition
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CODE (proposed)

CLUSTER 1

D2.TCC.CL1.01
D2.TCC.CL1.02
D2.TCC.CL1.03
D2.TCC.CL1.04
D2.TCC.CL1.05
D2.TCC.CL1.06
D2.TCC.CL1.07
D2.TCC.CL1.08
D2.TCC.CL1.09
D2.TCC.CL1.10
D2.TCC.CL1.11
D2.TCC.CL1.12
D2.TCC.CL1.13

CLUSTER 2

D2.TTA.CL2.01
D2.TTA.CL2.02
D2.TTA.CL2.03
D2.TTA.CL2.04
D2.TTA.CL2.05
D2.TTA.CL2.06
D2.TTA.CL2.07
D2.TTA.CL2.08
D2.TTA.CL2.09
D2.TTA.CL2.10
D2.TTA.CL2.11
D2.TTA.CL2.12
D2.TTA.CL2.13
D2.TTA.CL2.14
D2.TTA.CL2.15
D2.TTA.CL2.16
D2.TTA.CL2.17
D2.TTA.CL2.18
D2.TTA.CL2.19
D2.TTA.CL2.20

CLUSTER 3
D2.TTG.CL3.01
D2.TTG.CL3.02

Division 2 - Travel Services (Travel and Tour)
COMPETENCY STANDARDS MENU

COMMON CORE COMPETENCIES

Work effectively with colleagues and customers
Work in a socially diverse environment
Implement occupational health and safety procedures
Follow safety and security procedures
Communicate effectively on the telephone
Manage and resolve conflict situations

Develop and update tourism industry knowledge
Promote products and services to customers
Perform clerical procedures

Access and retrieve computer-based data

Speak English at a basic operational level
Process financial transactions

Use common business tools and technology

TRAVEL AGENCY - TICKETING

Access and interpret product information
Administer a billing and settlement plan

Apply advance airfare rules and procedures

Book and coordinate supplier services

Construct and ticket a non-air travel plan
Construct and ticket domestic airfares

Construct and ticket promotional international airfares
Construct and ticket regular international airfares
Coordinate marketing and promotional activities
Create promotional display stand

Develop and update local knowledge

Maintain product information inventory

Operate a computerised reservation system
Operate an automated information system
Produce travel documentation on a computer
Prepare quotations

Read/write English at a basic operational level
Receive and process a reservation

Source and package tourism products and services
Source and provide destination information and advice

TOUR GUIDE SERVICES
Work as a Tour Guide
Allocate tour resources
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D2.TTG.CL3.03
D2.TTG.CL3.04
D2.TTG.CL3.05
D2.TTG.CL3.06
D2.TTG.CL3.07
D2.TTG.CL3.08
D2.TTG.CL3.09
D2.TTG.CL3.10
D2.TTG.CL3.11
D2.TTG.CL3.12
D2.TTG.CL3.13
D2.TTG.CL3.14
D2.TTG.CL3.15
D2.TTG.CL3.16
D2.TTG.CL3.17
D2.TTG.CL3.18
D2.TTG.CL3.19

CLUSTER 4

D2.TTO.CL4.01
D2.TTO.CL4.02
D2.TTO.CL4.03
D2.TTO.CL4.04
D2.TTO.CL4.05
D2.TTO.CL4.06
D2.TTO.CL4.07
D2.TTO.CL4.08
D2.TTO.CL4.09
D2.TTO.CL4.10
D2.TTO.CL4.11
D2.TTO.CL4.12
D2.TTO.CL4.13
D2.TTO.CL4.14
D2.TTO.CL4.15
D2.TTO.CL4.16
D2.TTO.CL4.17
D2.TTO.CL4.18
D2.TTO.CL4.19

CLUSTER5

D2.TCS.CL5.01
D2.TCS.CL5.02
D2.TCS.CL5.03
D2.TCS.CL5.04
D2.TCS.CL5.05

Division 2 - Travel Services (Travel and Tour)
Conduct interpretive activities in the field
Conduct pre-departure checks
Coordinate and operate a day-tour (or short excursions)
Demonstrate/observe respect for indigeneous cultures
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity
Develop and coordinate appropriate cultural tourism activity

TOUR OPERATIONS

Allocate tour resources

Carry out vehicle maintenance or minor repairs

Clean premises and equipment

Conduct pre-departure checks

Demonstrate climbing skills at a basic level

Develop and implement operational plans

Develop interpretive content for Eco Tourism activities

Drive large tour buses or coaches

Manage and execute a detailed tour itinerary

Follow workplace hygiene procedures

Manage operational risk

Monitor tourism operations

Maintain tourism vehicles in safe and clean operational condition
Operate and maintain a 4WD vehicle in safe working condition
Operate tours in remote areas

Set up and operate a camp site

Plan and implement package sales activities

Provide camp site catering

Provide First Aid

CUSTOMER SERVICE, SALES, AND MARKETING
Apply point of sale handling techniques

Assess and plan tourism opportunities for local communities
Build and maintain a team approach to service delivery
Compile and update tourism industry knowledge

Construct and apply tourism product research
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D2.TCS.CL5.06
D2.TCS.CL5.07
D2.TCS.CL5.08
D2.TCS.CL5.09
D2.TCS.CL5.10
D2.TCS.CL5.11
D2.TCS.CL5.12
D2.TCS.CL5.13
D2.TCS.CL5.14
D2.TCS.CL5.15
D2.TCS.CL5.16
D2.TCS.CL5.17
D2.TCS.CL5.18
D2.TCS.CL5.19
D2.TCS.CL5.20
D2.TCS.CL5.21
D2.TCS.CL5.22
D2.TCS.CL5.23

CLUSTER 6

D2.TGA.CL6.01
D2.TGA.CL6.02
D2.TGA.CL6.03
D2.TGA.CL6.04
D2.TGA.CL6.05
D2.TGA.CL6.06
D2.TGA.CL6.07
D2.TGA.CL6.08
D2.TGA.CL6.09
D2.TGA.CL6.10
D2.TGA.CL6.11
D2.TGA.CL6.12
D2.TGA.CL6.13

CLUSTER7

D2.TFA.CL7.01
D2.TFA.CL7.02
D2.TFA.CL7.03
D2.TFA.CL7.04
D2.TFA.CL7.05
D2.TFA.CL7.06
D2.TFA.CL7.07

CLUSTER 8
D2.TRD.CL8.01

Division 2 - Travel Services (Travel and Tour)
Coordinate marketing activities
Coordinate production of brochures and marketing materials
Create, implement and evaluate strategic product initiatives
Develop and monitor culturally appropriate tourism activity
Develop conference programs
Develop host community awareness programs
Develop, implement and evaluate regional tourism plans
Develop, implement and evaluate sponsorship plans
Develop, manage and evaluate local marketing strategies
Develop/monitor ecologically sustainable tourism operations
Establish and maintain a business relationship
Implement/monitor event management systems and procedures
Manage quality customer service
Plan and implement sales activities
Prepare and deliver presentations
Prepare and submit quotations
Promote tourism products and services
Source and package tourism products and service

GENERAL ADMINISTRATION

Create and update a tourism website

Design computer documents, reports and worksheets
Develop and manage business strategies

Manage and monitor tourism programs and projects
Manage, control and order stock

Minimize theft

Operate an automated information system

Organise and coordinate meetings

Plan and establish systems and procedures

Prepare business documents

Produce documents on a computer

Receive and store stock

Source and present information

FINANCIAL ADMINISTRATION

Audit financial procedures

Interpret financial statements and reports
Maintain a secure financial accounting system
Manage contractual agreements/commitments
Manage and control operational costs

Prepare financial statements

Process financial transactions

HUMAN RESOURCE DEVELOPMENT
Analyse competency requirements
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D2.TRD.CL8.02
D2.TRD.CL8.03
D2.TRD.CL8.04
D2.TRD.CL8.05
D2.TRD.CL8.06
D2.TRD.CL8.07
D2.TRD.CL8.08
D2.TRD.CL8.09
D2.TRD.CL8.10
D2.TRD.CL8.11
D2.TRD.CL8.12
D2.TRD.CL8.13
D2.TRD.CL8.14
D2.TRD.CL8.15

CLUSTER 9

D2.TRM.CL9.01
D2.TRM.CL9.02
D2.TRM.CL9.03
D2.TRM.CL9.04
D2.TRM.CL9.05
D2.TRM.CL9.06
D2.TRM.CL9.07
D2.TRM.CL9.08
D2.TRM.CL9.09
D2.TRM.CL9.10
D2.TRM.CL9.11
D2.TRM.CL9.12
D2.TRM.CL9.13
D2.TRM.CL9.14
D2.TRM.CL9.15
D2.TRM.CL9.16
D2.TRM.CL9.17
D2.TRM.CL9.18
D2.TRM.CL9.19
D2.TRM.CL9.20
D2.TRM.CL9.21
D2.TRM.CL9.22

CLUSTER 10

D2.LAN.CL10.01
D2.LAN.CL10.02
D2.LAN.CL10.03
D2.LAN.CL10.04
D2.LAN.CL10.05

Division 2 - Travel Services (Travel and Tour)
Coach others in job skills
Conduct an individual performance assessment
Deliver training sessions
Design and establish a training system
Design training courses
Develop assessment tools and procedures
Establish a performance assessment system
Implement a staff performance assessment plan
Implement a training and development program
Monitor and evaluate a training and development program
Plan and promote a training program
Review performance assessment outcomes
Review training outcomes
Train selected small groups

RESOURCE MANAGEMENT

Apply industry standards to team supervision
Develop and implement a business plan

Develop and implement operational plans

Develop and manage business strategies

Establish and maintain a safe and secure workplace
Lead and manage a development team

Lead and manage people

Maintain legal knowledge required for business compliance
Manage and purchase stocks

Manage financial operations within a budget
Manage innovative tourism projects and programs
Manage physical assets

Manage quality customer service

Manage workplace diversity

Manage and maintain effective workplace relations
Manage and maintain an operational computer system
Monitor staff performance

Monitor work operations

Prepare and monitor budgets

Provide monitoring support to business colleagues
Recruit and select staff

Roster staff

ENGLISH LANGUAGE PROFICIENCY

Read and write English at a basic operational level

Use English effectively at a supervisory level

Read and write English at a supervisory level

Use English at a supervisory or senior operational level
Read and write English at an advanced level
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CURRICULUM VITAE

Name: Aree TIRASATAYAPITAK Sex: Female
Date of Birth: 24 December 1964

Home Address: 10/50 Maeluan Rd, Muang, Phuket 83000, Thailand
Language: Thai, English and French

E-mail address: aree2507@gmail.com

aree.tigphuket.psu.ac.th

Education:

2002-2005

1999 - 2000

1982 - 1986

1978 - 1982

Professional Experiences:

September 1996 to present

Ph.D. Degree (Discipline: Tourismologie)

Mention: Trés honorable avec félicitations

Université de Perpignan Via Domitia, France

Master Degree (DESS Formation en Ingénierie
Touristique: Option Tourisme et Hotellerie Internationale)
Université de Perpignan Via Domitia, France

Bachelor of Arts (French)

Prince of Songkla University, Pattani Campus

Satree Phuket Secondary School, Phuket, Thailand

University Professor in Tourism
Management

Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket

Campus
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August 1993 — August 1996 Marketing Department

Union Bank of Bangkok, Phuket Branch
October 1991 — July 1993 Chief Operation, Group Reservation

Turismo Thai Company, Phuket
October 1990 — September 1991 Chief Operation

Yacht Charter Company, Phuket
August 1987 — September 1990 Chief Operation

Turismo Thai Company, Phuket
September 1986 — July 1987 Counter Clerk

Diethelm Travel Company, Phuket
March 1986 — August 1986 Tour Guide

Bhuket Travel & Tours, Phuket

Additional Professional Activities (Training):

July 30 — August 4, 2007 Certificate awarded by UNESCAP-UNESCO GMS
Training -of- Trainers Workshop on Cultural

Tourism Sites Management and Guiding

March 25 — April 5, 2002 Certificate awarded by Airline Training Centre

For training program “Ticketing and Reservation”

November 5-7, 2001 Certificate awarded by ABACUS Distribution
Systems (Thailand) LTD

For training program “Fare and Ticketing Printing”

August 6-9, 2001 Certificate awarded by Thai — Amadeus Southeast
Asia

For training program “Basic reservation”



July 24- August 2, 2000

June 15- 19, 1998

May 28- 30, 1997

Other Appointments:

September 30 — November 12, 1998

September 2001-August 2002

August 2006 -2007
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Certificate awarded with Distinction by
International Air Transport Association

For training program “Basic Fares & Ticketing”

Certificate awarded by the World Tourism
Organization

For training program “Educating the Educators”

Certificate awarded by the American Express

For “Sawasdee Host” Leaders Training

Visiting University Professor,

Université de Perpignan Via Domitia,
France

Secretary of the Committee to establishing
the “Standard Curriculum in Tourism,
Hotel and Hospitality”, sponsored by
Commission on Higher Education, Ministry
of Education

Committee to restructuring the Curriculum
for Master Degree Program in Hospitality
and Tourism Management (International
Program), Faculty of Service Industries,
Prince of Songkla University, Phuket

Campus



August 4, 2006

August 15, 2006

2006 -2007

September 20-22, 2006

October 2006 — October 2008

October 30, 2006
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Manuscript reviewer for Publications in the
Fifth Asia Pacific Forum for Graduate
Student Research in Tourism 2006
Committee to evaluating the research
projects “The Information Data Bank for
Sustainable Area-based Development
and Management, The Eastern Provinces
(Koh Chang): 11 projects, sponsored by
Thailand Research Funds

Committee of Master Degree Program in
Hospitality and Tourism Management
(International Program), Faculty of Service
Industries, Prince of Songkla University,
Phuket Campus

Session Chairman

The Fifth Asia Pacific Forum for Graduate
Student Research in Tourism 2006 Siam
City Hotel, Bangkok

Committee of FSI Research Fund, Faculty
of Service Industries, Prince of Songkla
University, Phuket Campus

Committee to evaluating the “The
Information Data Bank for Sustainable
Area-based Development and
Management, Andaman Cluster (Phuket,
Phang Nga, Krabi), phase 2: 9 projects,

sponsored by Thailand Research Funds



November 21, 2006

November 30, 2006

December 2006 -31 August 2007

September 2007 -15 March 2010

February 2007- 15 March 2010

October 1, 2007 — September 30, 2008

December 1, 2007 — November 30, 2009
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Reader for Publication of Journal of Thai
Hospitality & Tourism, sponsored by
Tourism Academic Association Thailand
on the article “Knowledge, Attitude and
Eco-tourism Behaviour of Youths in
Thailand”

Speaker at the Annual Tourism
Conference 2006 on “Partnership in
Vietnam’s Tourism Human Resources
Development, sponsored by Vietnam
Administration of Tourism Association and
the European Union, Danang, Vietnam
Assistant Vice-President for International
Affairs, Prince of Songkla University,
Phuket Campus

Assistant President for International
Affairs, Prince of Songkla University,
Phuket Campus

Committee to evaluating risk
management, Prince of Songkla
University, Phuket Campus

Committee of PSU Research Fund, Prince
of Songkla University, Phuket Campus
Committee to monitoring the academic
standard, Hospitality and Tourism

Program, Tapee College



December 1, 2007 — November 30, 2009

November 2010 — present

Additional Academic Activities:

October 15 - November 15, 2005

May 1-24, 2006

June 2006 — May 2007
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External committee for the final
examination of the 4 year curriculum,
Hospitality and Tourism Program, Tapee
College

Chair of Tourism Management Program
Faculty of Hospitality and Tourism
Prince of Songkla University, Phuket

Campus

Course coordinator of the subject
“Environmental and Cultural Management
in Hospitality and Tourism”

Master Degree Program, Faculty of
Service Industries

Trainer for International Training on
Tourism in Thailand: Development,
Management and Sustainability,
organized by Faculty of Service Industries,
Prince of Songkla University and Thailand
International Development Cooperation
Agency (TICA), Ministry of Foreign Affair,
Kingdom of Thailand

Advisor of Theses

Master Degree Program in Hospitality and
Tourism Management (International

Program), Faculty of Service Industries
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Theses Topics

1. Sustainable Tourism Planning and Management: The Case of Virachey National park,
Ratanakiri and Steung Treng Provinces, Cambodia

2. The Nature-based Tourism Development in Muang District, Suratthani Province and
Khnom District, Nakhon Srithammarat Province

3. Sustainable Tourism Satisfaction among Local Residents in Koh Panyi, Phang Nga

Province

June 2006 — May 2007 Co-advisor of Theses
Master Degree Program in Hospitality and

Tourism Management (International Program)

Theses Topics

1. Sustainable Tourism Planning and Management at Local Administration Organization:
The Case of Tambon Sakhu, Amphur Muang, Changwat Phuket

2. Sustainable Tourism Planning and Management at Local Administration Organization:
The Case of Tambon Maikhao, Amphur Thalang, Changwat Phuket

3. Sustainable Tourism Planning and Management at Local Administration Organization:
The Case of Tambon Kamala, Amphur Thalang, Changwat Phuket
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5. Sustainable Tourism Planning and Management at Local Administration Organization:
The Case of Tambon Cherngtalay, Amphur Thalang, Changwat Phuket

6. Sustainable Tourism Planning and Management at Local Administration Organization:
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Master Degree Program in Hospitality and
Tourism Management (International Program)

Faculty of Service Industries
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1. Tourism impact in rural communities: The case of four districts in Songkram River
Basin, North-eastern Thailand

2. The sustainable tourism elimination poverty (ST-EP) in Ubon Ratchathani Province:
The case study of Khong Jiam District

3. An assessment of skills requirement of the employees in inbound tour operators in
Andaman Cluster, Thailand

4. The challenges and opportunities of the market for sustainable natural heritage
tourism: The case of Sihanouk Ville, Kingdom of Cambodia

5.The potential to position Phuket, Thailand as a wedding destination

6.The potential of special interest tourism in Trang, Thailand

7. The socio-cultural impacts of tourism development on sea gypsy communities,

Phuket

October 2006 —September 2008 Committee of Theses
Master Degree Program in Hospitality and
Tourism Management (International Program)
Faculty of Service Industries

October 14- November 4, 2006 Course coordinator of the subject
“Environmental and Cultural Management in
Hospitality and Tourism”
Master Degree Program, Faculty of Service

Industries
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Thailand International Development Cooperation
Agency (TICA), Ministry of Foreign Affair,
Kingdom of Thailand
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Cooperation Agency (TICA), Ministry of Foreign
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ASEAN Image Positioning: The Case of Vietham and Cambodia, supported by Thailand
Research Funds 2006-2008.
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Learning Each Other through ASEAN Tourism Education: The Case of Vietham and

Cambodia, supported by Thailand Research Funds 2010-2011.

The Conservation of Social Identity and Environment of Tambon Songpraek Community,
Phang-Nga Province to Cope with the Future Change from Tourism, supported by

Faculty of Hospitality and Tourism 2010 (on process).

The Study of Service Quality of White Rafting at Baan Songpraek, Phang-Nga Province,

supported by Faculty of Hospitality and Tourism 2010 (on process).
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