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Abstract

The objectives of research on Tourism Watch for Thailand were as follows: 1) to
create Tourism Watch system for Thailand to build up the capacity of Thai tourism
business 2) to create the information system of Thai Tourism Watch and 3) to evaluate
the using of the Thai Tourism Watch’s information system.

The samples were divided into two groups. The first was 20 Thai Tacit
Knowledge Person who were the expert in Thai tourism industry. Self-administered
questionnaire and Brainstorming meeting were used to collect the data. The second
sampling group was 1000 representatives from Thai Tourism Association who assess
through the website.

The research results revealed that Tourism Watch for Thailand System means
the continuous following through the movement of Thai tourism Industry: as the
important perspective as follow the Politic, Economic, Marketing, Security, Environment,
Culture and the Service Quality. The E-Newsletter of Thai Tourism Watch offers Snapshot
news on reporting the past three months tourism situation and presents the Thai Tacit
Knowledge Person’s suggestion for the next three month on Tourism movement. The
result from the evaluation using the Thai Tourism Watch system by this website
http://program.npru.ac.th/twt/ was found that the total of 1,257person assess this
website and only 118 person who give the questionnaire answers. The levels of the
respondent comment to the Thai Tourism Watch system as a whole, was at the high
level. When each aspect was individually analyzed, comment were high level as follow:
The useful of Thai Tourism Watch System and The number of the tourism perspectives.
The moderate level in these threel aspects respectively as follows: the implementation

of Thai Tourism Watch system, the integrity of the data and the update of the data.
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