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ABSTRACT

The objectives of the investigation on tourism potential to define sustainable
tourism development guidelines for the frontier city of Phusang were 1) to investigate
and collect tourism data on nature, arts and culture, traditions and lifestyles, and
tourism activities of the frontier city; 2) to examine behavior and needs of tourists
toward the tourism development; 3) to study physical tourism capacities and facilities;
4) to create a community network for tourism development and community
empowerment; and 5) to specify tourism development guidelines with community
participation.

It is found from the investigation that the important attractions included
Phusang Waterfall, a nature study trail, Huay Pong Pha Waterfall, and Phu Chom Dao
viewpoint area. Cultural tourism resources were mainly local traditions and lifestyles
of Ban Huak villagers. The frontier city attractions included the Thai-Lao Market and
traveling in Laos. Regarding tourist behavior, it is found that they came with their
families and visiting the frontier city was a part of their itineraries. Words of mouth
and the internet were the media that tourists knew about the city. The attractions
drawing tourists to visit the city included the Thai-Lao Market, rural lifestyles,
hospitality of the hosts, Ban Huak Homestay and community way of life, the Thai-
Lao Merit Making and visiting the neighboring country, and local handicraft, textiles
and souvenirs.

In terms of tourism capacities and facilities, it is found that the Ban Huak
Homestay could maximally accommodate 44 tourists/day. Restaurants at Ban Huak
Village could maximally accommodate 888 tourists/day. The Phusang Waterfall could
accommodate 2,214 tourists/day. The nature study trail could accommodate 165
tourists/day. The picnic area could accommodate 3,654 tourists/day. The Phu Chom
Dao viewpoint area could accommodate 1,350 tourists/day. The Huay Pong Pha
Waterfall could accommodate 1,080 tourists/day. The parking lot could accommodate
357 cars, 217 coaches and 1,813 motorcycles per day. Accommodation in the
Phusang National Park could accommodate 2,411 tourists/day. The toilets in the
national park would accommodate 3,567 tourists/day. The shower rooms could
accommodate 432 tourists/day and the restaurants in the national park could

accommodate 1,391 tourists per day.



Regarding the creation of a community network for tourism development and
community empowerment, a board of committee was established, consisting of the
following divisions: 1) the Ban Huak tourism network management committee; 2) a
tourist attraction management group; 3) tourism services groups which were divided
into a homestay group, restaurants, a souvenir production group, a performance and
guide group, a transportation group, a Laos travel group, and a health tourism group;
4) a community welcome group; and 5) a public relations and marketing development
group. Overall, community participation in developing tourism activities was at the
high level.

In defining tourism development guidelines with community participation, it is
found that there were four strategies. They included distinctly developing strengths of
tourism resources, proactively developing tourism and service business sectors,
proactively promoting tourism marketing, and changing the internal tourism
management system. As for the tourism development guidelines, it is found that there
were three major guidelines. They included tourism management, tourism marketing

promotion, and physical development of the community.

Keywords: Phusang frontier city, carrying capacities, community participation
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