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Executive Summary

The purpose of the project is 1) to study the problems of entrepreneurs in convenience stores in
three southern border provinces of Thailand, 2) to study the adjustment of convenience store entrepreneurs to
violent situations in three southern border provinces of Thailand, and 3) to study the needs of entrepreneurs
for government support of retail business in three southern border provinces of Thailand. Researchers used
the qualitative method through in-depth interviews with 55 entrepreneurs. We selected the sample using the
chain-sampling and convenience-sampling techniques. We then analyzed the data using descriptive analysis
and content analysis.

The results of the study revealed six problems of entrepreneurs in convenience stores: 1) decline in
social participation; 2) problems with public policy regarding security issues; 3) relocation of entrepreneurs to
other areas; 4) problems stemming from big department stores and the arrival of franchise businesses; 5)
problems with groups of shop owners being divided between Thai Buddhists and Thai Muslims; 6) increased
prices of goods and high cost of transportation; and 7) violence affecting Chinese and Buddhist families
because no one of the next generation wants to come back to continue the family business. For the
adjustment of convenience store entrepreneurs to violent situations, we found six factors that traders use to
survive: 1) reducing working hours (6:00 a.m. to 7:00 p.m. for now), 2) proceeding with care in violent
situations, 3) classifying customers, 4) employing Muslims to work in convenience stores, 5) setting up
another business to reduce business risk, and 6) being self-sufficient. The needs entrepreneurs have for
government support of retail business is 1) government should work seriously to solve the problems of
violence; 2) government should to address the need for increased security, especially for Chinese and
Buddhist traders; 3) the government should enact financial support policy; 4) government should support
businesses in the area by controlling the cost of goods and products; 5) government should reduce taxes; and
6) government should set up policy to protect local business. In addition, the results of this study can give
guidelines for policy implementation to the Thai government as follows: 1) government should set up new tax
policy that exempts taxes on entrepreneurs in three southern border provinces of Thailand; 2) government
should set up the policy and rule of law to protect local businesses from multinational businesses; 3)
government should set up a financial policy suitable for the people and situation in the area; and 4)

government should make a serious effort to solve the problems of violence.
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Project Code: RDG5410041

Project Title: Situation and Adjustment of Retail Business in Muang District
Area in Pattani, Yala and Narathiwat Province

Investigators: Promsaka Na Sakolnakorn, T.1 ,Sungkharat, U. 1, Tepsing, P.1
1Research Center for Asia Pacific Development Studies
Faculty of Liberal Arts, Prince of Songkla University

E-mail Address: thongphon.p@psu.ac.th

Project Duration: 15 August 2011 — 14 August 2012

The purpose of the project is 1) to study the problems of entrepreneurs in convenience stores in
three southern border provinces of Thailand, 2) to study the adjustment of convenience store entrepreneurs to
violent situations in three southern border provinces of Thailand, and 3) to study the needs of entrepreneurs
for government support of retail business in three southern border provinces of Thailand. Researchers used
the qualitative method through in-depth interviews with 55 entrepreneurs. We selected the sample using the
chain-sampling and convenience-sampling techniques. We then analyzed the data using descriptive analysis
and content analysis.

The results of the study revealed six problems of entrepreneurs in convenience stores: 1) decline in
social participation; 2) problems with public policy regarding security issues; 3) relocation of entrepreneurs to
other areas; 4) problems stemming from big department stores and the arrival of franchise businesses; 5)
problems with groups of shop owners being divided between Thai Buddhists and Thai Muslims; 6) increased
prices of goods and high cost of transportation; and 7) violence affecting Chinese and Buddhist families
because no one of the next generation wants to come back to continue the family business. For the
adjustment of convenience store entrepreneurs to violent situations, we found six factors that traders use to
survive: 1) reducing working hours (6:00 a.m. to 7:00 p.m. for now), 2) proceeding with care in violent
situations, 3) classifying customers, 4) employing Muslims to work in convenience stores, 5) setting up
another business to reduce business risk, and 6) being self-sufficient. The needs entrepreneurs have for
government support of retail business is 1) government should work seriously to solve the problems of
violence; 2) government should to address the need for increased security, especially for Chinese and
Buddhist traders; 3) the government should enact financial support policy; 4) government should support
businesses in the area by controlling the cost of goods and products; 5) government should reduce taxes; and
6) government should set up policy to protect local business. In addition, the results of this study can give
guidelines for policy implementation to the Thai government as follows: 1) government should set up new tax
policy that exempts taxes on entrepreneurs in three southern border provinces of Thailand; 2) government
should set up the policy and rule of law to protect local businesses from multinational businesses; 3)
government should set up a financial policy suitable for the people and situation in the area; and 4)

government should make a serious effort to solve the problems of violence.

Keyword: Entrepreneurs, Retail Business, Three Southern Border Provinces
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