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Abstract

The objective of this study was to 1) survey and review research results
related to travel and tourism research funded by the Thailand Research Fund (TRF);
2) analyze trends in research scope and methodology in the tourism industry; 3)
synthesize knowledge of research on tourism and services industries and their
development in Thailand and 4) establish a database for research on the tourism
industry and services industry that can be easily accessed.

The synthesis of TRF-funded research was related to tourism and travel
in Thailand and completed during the years 2001-2010. One hundred and fifty-one of
RDG and PDG research projects were retrieved from www.e-library.trf.or.th during May
— October 2011. The selected research reports were synthesized by qualitative and
quantitative research methods as well as primary and secondary data to lead to the
research conclusion.

The results of the studies were as follows:

1. The quantitative analysis was investigated the process of tourism and
travel-related research through the 151 TRF-funded projects previously mentioned.
Most were conducted in south esan, followed by northern lanna and southern sea of
Thailand, respectively.

2. The qualitative analysis was classified into three main activities:

1) The tourism demand-side activities which mostly focused on the
content of target markets and tourists.

2) The tourism supply-side activities. Most of the research examined
accommodation, souvenir shops, transportation, tour guides, restaurant and tourism
locations and activities.

3) The guidelines of the demand-supply equilibrium. The main topics
covered the guidelines for improving and solving marketing problems as well as the
guidelines for improving and problem solving in tourism services.

3. Research gap was found in two issues:

1) Tourism policy: 1.1) No clear strategic policy for tourism research

and development 1.2) No defined policy evaluation for outcome and impact of the
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research projects 1.3) No cover policy framework in every tourism research themes
1.4) Lack of research funding policy for all tourism marketing information 1.5) Lack of
long term research funding policy in all tourism locations and attractions 1.6) Lack of
demand-supply research studies in modern tourism 1.7) Lack of research into the
economic impact and trends of tourism industry and 1.8) Lastly, lack of the studies
on an analysis of market trends and competition.

2) Tourism development: 2.1) Lack of research in sustainable tourism
2.2) Lack of research in best practice as a benchmark for tourism facilities 2.3) Lack of
research in tourisms’ link to other industries. 2.4) Lack of research to develop brand
and brand tracking 2.5) Lack of research in value creation in the tourism industries
and 2.6) Lastly, Lack of synthesis of knowledge information to support the tourism
development.

4. Trend of tourism research topics should focus on 8 modern tourisms
including medical tourism, IT for tourism marketing, MICE, gastronomic tourism,
handicraft tourism, event tourism, sport tourism and shopping tourism.

5. SWOT analysis was conducted and 11 strategies (3-SO 4-WO 3-ST 1-WT)

were proposed for further research funding.



