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Abstract

Title: The impact of Trans-national migrant from Burma, Laos, and Cambodia to
the burden of health care service of the community hospital at border area of
Thailand

Researcher: Orathai Srithongtham, Ph.D. (Population Education)
Supaporn Songpracha, Ed.D. (Environment Education)
Wisit Sanguanwongwan, MD
Suwaree Charoenmukayananta, Ph.D Candidate
(Health Research and Management)

Keyword: Impact/ Trans-national Migrant / Burden of Health Care Service

The denial of difficult or degrading, dangerous and dirty work of Thai people is the major cause of
trans-national migrant substitute for these works. However, during in Thailand they have been providing
health service and the hospital where provider will have the burden both financial and the various impacts.

The aims of this research were to studies: 1) the burden of financial and health care service to the
trans-national migrant and non-Thai’s nation of the community hospital at the border area of LAO, Burma
and Cambodia, 2) the impact of the burden of financial and health care service to the trans-national migrant
and non-Thai’s nation, and 3) the trend of problem and how to coping when becoming to the Asian
Economic Community (AEC) in the year 2015. This was survey research, data collecting by mixed method of
quantitative and qualitative. The study area were the community hospitals: Kammarat hospital, Ubon
Ratchathani province, nearby LAO, Klong Yai hospital, Trad province, nearby Cambodia, and Mae Sai
hospital, Chaing Rai province, nearby Burmar. The sample were divided in three group, 1) 3 people of the
policy making at national level of the Ministry of public health and the Department of public welfare, 2) 36
people of the provincial level comprise of the leaders and practitioners at the provincial of public health, the
provincial hospital and the community hospital, and 3) 60 migrants who have had experience of health care
service from three community hospitals. The tools were the survey’s form of the financial and workload
from service providing to the trans-national migrant and non-Thai’s nation and structural interview,
collecting data by In-depth and focus group interview. Content analysis was used for data analyze after
coding by computer program.

Findings were as followed;
1. The burden of financial and health care service;

Firstly Khammarat hospital, the expense of unregistered migrant and non-Thai was higher than
hospital income mainly from the IPD case. The expenses from the year 2009-2011 were respectively from
2.8 to 7.7 and 8.2 million baht. Secondly Klong Yai hospital, the expense of unregistered and non-Thai’s
nation patient was from 0.72-1.3 million baht during the year 2009-2011, most of this was from IPD.
Although the financial burden was not high but workload of health service was quite high due to the patient
in IPD and OPD where the non-Thai patient was about 40-50% of all the patients, especially the obstetrics
department was quite high up to 60-70%. And thirdly Mae Sai hospital, the expense was approximately 0.4-
0.7 million baht which actually doesn’t affect hospital income since the income has been higher than
expenditure. But when we explored workload on healthcare service it was quiet high due to the non-Thai
patient where about 50% patient has been reported from the IPD and OPD case. Especially for the health
promotion department about the obstetric and antenatal care in OPD is higher than the other hospitals
where the patient was up to 70-90%.



2. The impact from the burden of financial and health service.

There are different aspects that led to this problem and they are leveled depending on four factors;
1) The economic situation of the area located both in Thailand and nearby country, 2) the convenience to
cross the border and immigration check point as well as the another ways for crossing the border with, 3)
the quality of health service providing and the ability of service provider of Thailand public health
personnel, and 4) the relationship between Thai people and neighbor’s country people for long time of
relation and interaction in any aspects.

The burden from health service providing to unregistered migrant and non-Thai patient were quiet
similar to each other which are explain in the following statement in eight aspects. 1) The hospital financial
issue was done by facilitating the hospital’'s money, 2) The problem is there is no data base system of
unregistered migrant and non-Thai (minority group, ethics group, and stateless or displaces person) who
didn’t have any health insurance and can’t pay to health service. 3) The problem of man power of public
health; the structure of man power belong to MOPH’s policy of Thailand is depend on the amount of Thai
people in the area who are responsible for the hospital need more man power to deal with such issues. 4)
The Communication problem was the obstacle of access to health service of migrant and non-Thai patient.
5) The problem of prevention and control of communicable disease in border area. The communicable
disease that was found in the study area was Malaria, DHF, TB and MDR-TB, AIDS and Sexually Transmitted
Infection (STI), Lymphatic Filariasis or elephantiasis. 6) In provider’s view, the trans-national migrant was
crucial to Thailand economic both in local and central level. In contrast on the aspect of health care service
this group was high burden both in financial and workload of service. 7) The problems of referral system for
non-Thai patient were found: refer from the community hospital to provincial hospital and refer from
Thailand hospital to neighbor’s country hospital.

3. Becoming to Asean Economic Community: Trend and Problem Solving

The problem that we should be confronted is the higher amount of the migrant come to Thailand. The
following impact is high burden of the financial and health care service of the hospital. The medical’'s
material will rape by the migrant’s patient especially for the pediatric severe patient and re-emerging and
emerging of communicable disease. These issues will impact to the health service system of Thailand: Thai’s
health people, the structural of public health resources, and brain drain to the privatization section.

4. Recommendations;
1) It should set up strategy of the health system among the AEC members and collective strategy in

aspect of the health system between two nearby country. The policy issues were health insurance system,
public health system, and referral system among AEC members’ countries.

2) The structure of man power of public health personnel in the hospital at the border area should
be concern not only Thai people who living in that area responsible of the hospital but also the trans-
national migrants, minority group and stateless/displace person. The crucial point is the policy maker must
accept that these groups of people are existence in Thailand as well because they will be providing
healthcare service in the hospital when they were sick or illness.

3) It should develop the data base system of health service to trans-national migrant, minority
group and stateless/displace person at the level of community hospital, the provincial, and the national
policy, in order to use data for development and support health service system at border area as well as AEC
members’ countries.



