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AMBIDINT B

Project Code: RDG5510020

Project Title: Human Capital and Labor Productivity: Evidences from Thai
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Investigators: Piriya Pholphirul — National Institute of Development Administration

Pungpond Rukumnuaykit — Chulalongkorn University
E-mail Address: pholphir@hotmail.com
Project Duration: 1 July 2012 — 31 June 2013

This report aims investigating impacts of human capital development, of both formal
education and training, on labor productivity among Thai manufacturers. Focusing on the
labor demand side by using firm-level survey as a main data, we find a statistically and
positively significant between human capital development and the overall labor productivity.
Impacts are found to be stronger among highly-educated workers and workers with
management position. Using cost-benefit analysis framework, providing training seems to
contribute net economic gains among Thai manufacturers especially when trainings are
largely emphasized on improving IT skill and English skill of Thai workers. Even though
those analyses are focused only on the importance of cognitive skills, non-cognitive skills
such as adaptability skill and teamwork skill are also found to be one of necessary skills to
improve overall labor productivity among Thai manufacturers. In this case, Thai government
should, therefore, continually promote the opportunity for Thai people to see importance
and get involved in life-long learning education. University-Industry linkages should also be
strengthening by focusing on skills that are in needed. At last, adopting the happy
workplace framework ideas to organization should be another effective strategy in

promoting labor productivity in such organization.
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