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ABSTRACT

Project Code : RDG5510039
Project Title : The Promotion of Occupational Health and Safety in Workplace Project:
The case study of impacts of skeletal and muscular system related diseases

among workers in warehouse and retail industry

Investigators : Associate Professor Dr. Voravidh Charoenloet and Team
E-mail Address : voravidl @gmail.com
Project Duration : 1 September 2012 - 31 August 2013

This research is based on a qualitative study of labour situations in the commodity
distribution center. The objectives of the studies are focused on the symptoms of illness related to
bone and muscular structure and the impact of the illness on their lives and families in various ways.
The study also attempts to investigate the cause of such illness and factors that hinder workers to
access to their rights as guaranteed under the Labour Protection Act.

The data in the study is collected through from the use of questionnaires. Interviews were
conducted with 30 workers who have developed symptom related to skeletal and muscular system.
These workers working in one of the distribution center was selected with the help of trade-union. Of
the 30 interviewed workers, 5 were chosen to for case study related to different ways of their access
to their rights. Data are also obtained through conducting Body and Factory mappings and Workshop
to have exchanged of information. Finally, a seminar was held to disseminate the study and to have
feed back from the academics and specialists in order to write the final report.

The study found that workers in the distribution center develop symptoms of illness related to
bone and muscular structure within 3 years of work, caused mostly by repetitive and intensity of
work. There is no sufficient tools and equipment to facilitate the work and the workplace is
overcrowded as to cause accidents. Relating to safety management, it is found that the establishment
does not place high importance on the policy of safety at work. OHS training, heath examination and

safety management mechanism have been set up according to the law but there is no evaluation and



follow-up or implementation according to the spirit of the law. Concerning the trade union, it plays a
small role in assisting workers in coping up with accidents and illness.

Concerning labour protection as stated in the law, it is found that the procedures required to
get access to benefits given under the law are too difficult and complicate for the workers to be able
to follow this individually. The employer is not very cooperative to assist workers in attaining their
rights for fearing their image would be tarnished or that their cost of production would increase. The
other problem is the medical doctors who decline to state the symptom of the illness as related to
work. This maybe because the doctors lack specific knowledge on occupational disease or being
under various pressures by the employer.

Regarding the Worksmen's Compensation Fund (WCF), the procedure tends to be very long
and the burden is pushed on the workers to make advance payment while waiting for diagnose of the
illness as or not related to work. Moreover, the medical board of WCF does not have occupational
disease doctor in the committee. One of the important problems with the WCF’s law is the
requirement for workers to be able individually file their case for medical treatment and
compensation for loss which does not correspond to the reality.

Concerning the impact of the illness on their lives, it is found that workers would face
increased spending and income decline because of absence from work during the treatment. Many
have to depend on informal lending, facing tension and uncertainty with the family’s future. Being
invested with physical suffering from their illness, some workers may even think of committing
suicide. But because of family backing and understandable neighbours, the workers could have this
moral support to carry on with their struggle.

The problem of illness is also closely linked with access to the workers’ right as stated in the
labour protection and occupational and safety laws. This reflects the structural problems in various
dimensions such as the lack of government’s commitment in the management of OHS, the law which
places responsibility on worker as an individual to attain their rights, the lack of strong trade unions to
represent the interest of workers on OHS issues, the insufficient knowledge on OHS and its impact on
health in various industries, the lack of OHS awareness, the problem of OHS management and the

lack of confidence on the diagnose of the doctors related to illness at work.



1Y)

2)

3)

The study have proposed 3 levels to develop ways to promote OHS :

The establishment must elevate OHS standards by putting health and safety of the workers
before profit and promote participation to develop OHS at workplace. It should assist
workers to get access to their rights and tries with all means to reduce the risk on health and

accident in order to acquire better image and good performance in long-term.

The government should elevate the safety at workplace as an important objective to attain in
order to protect the welfare of workers and implements the various issues as proposed by
those concerned such as the improvement of the laws and regulations and the enforcement of
the OHS laws. It should develop the standard to inspect the risks factors and make provision

to have sufficient supply of OHS personnel.

The educational establishments should conduct studies on various OHS issues such as the
lack of the government in giving OHS as an important policy’s issues, to undertake a
comparative study of the relationship between investment on OHS and the derived benefit for
the industries, to build knowledge on work-safety in commodity distribution centers that
could cause illness related to bone structure and muscular problem, to study about the WCF
Act of 1994 in order to improve the law to correspond to the reality, to study the roles of
OHS institute in order to be an academic institute which the workers can easily access and to
be managed independently and to set up OHS forums for the exchange of ideas and issues on

OHS.

Keyword: enhancement, management, occupational safety standard, risk factor
minimization, work-related diseases and accidents, stakeholder participation, impacts of

occupational diseases, access to rights, legal protection



