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The objectives of this research were; to study current status of technology use in
supporting police work at the police station, to evaluate the efficiency of output and
outcome including the problems and barriers of technology use in supporting police officers’
work at the police stations, and to produce policy proposal and measures to support and
develop the effective technology use in police officers’ work at police station. This study
was conducted in qualitative research methodology. Data were collected from in-depth
interview and focus group. Samples of this study were 38 police officers who worked in
positions regarding information technology system which could be divided into 4 groups;
investigative officers, inquiry officers, information technology officers, and executive officers in
superintendent or higher positions. They were selected from local police stations of
provincial police region 3, provincial police region 5, provincial police region 7, provincial
police region 9, and metropolitan police bureau. The results of the study were as following.

1. The study of current status of technology use in supporting police officers” work
at the police station showed a major information technology system use was POLIS system,
but it was found inconvenient in operation and there was a problem of connected
equipments. Royal Thai police department had developed new information technology
system called Criminal Record and Information Management Enterprise Systems or crimes
in order to help police work quickly and accurately, reduce duplicate works, and be able to
record information promptly at the time complainant filed a complaint, whereas the former
system could not do it. Another project of Metropolitan Police Bureau named “Miracle
Eyes” was proposed aiming to install 1,000,000 CCTV all over Bangkok area in order
to prevent crimes, and persuading citizens’ participation to have CCTV for protecting their

own securities.



2. The efficiency of input and output factors in using IT to support police
work at the police station was found in moderate efficiency level. The finding showed
IT system could not respond to the police work immediately. Most police officers sought the
ways to get information themselves by contacting with other work units officers in order to
check data for finding offender; for example, to check social insurance data, vehicle
registration data and telephone record data.

3. The key factors that lead effective technology use in police work are; 1) police
officers must have T knowledge at good level, 2) police commanders must realize
the importance of IT and support IT use in police work, and 3) budget and IT equipments
must be provided enough to work.

4. The problems and barriers of technology use in supporting police officers” work
at the police station were: lack of operating officers with specific knowledge in information
technology system; insufficient budget for purchasing technology equipments; lack of
computers, printers, and internet connected devices; and outdated and unconnected
database system so it caused work delay.

The recommendations of the study in developing effective technology use in
police work at the police station are: 1) to develop personnel competence by providing
more training on new technology knowledge trends for police officers working in police
stations; 2) to increase numbers of officers who expertise in technology system appointed
to work in the police station; 3) to provide enough budget and equipments for work; and
4) to update information technology operating system corresponding to user demand, and
to set up Police Station Model by connecting 5 fields of police job system together which

will present police services image similar to working system of bank.
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