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Abstract

This research program has aims to construct the guideline for promoting awareness
and enhancing capability of all stakeholders in tourism cluster in performing roles to
mobilize the sustainable tourism development in Phuket province. The research was done
with the participatory action-based research approach; all relevant stakeholders are the units

of study for this research.

The 4 procedures of conducting this research program are: (1) defining and setting
goals of tourism development of Phuket; (2) transforming the goals into roles of each
stakeholder to mobilize each goal; (3) assessing the awareness and capability of each
stakeholder in performing the defined roles; and (4) investigating the internal and external

factors having influence on the their ability to perform the expected roles defined.

This research analyzed the situation, defining tourism development goals, and role of
stakeholders by employing several sources of data including; academic literature, empirical
research, development report, surveying the area and development context, and results
from interviewing with key stakeholders. Accordingly, the research assessed the awareness
and capability of each stakeholder in performing their roles by analyzing data from
questionnaire surveyed to all stakeholders. Finally, the in-depth interviews to all
stakeholders were performed in order to explore the factors enabling and influencing the

capabilities of all stakeholders to perform their expected roles.

The results of this research plan includes: (1) roles of key stakeholders to mobilize
sustainable tourism development in economic, social and environmental aspects; (2)
strength, weakness, opportunity, and threat of each stakeholder to perform such roles; (3)
interdependency influence among those key stakeholders; (4) vision, mission, and strategies
for tourism development; (5) handbook to enhance awareness and capability of all key
stakeholders in mobilizing sustainable development; and (6) strategies to promote

awareness and capability of all key stakeholders as well as enable factors.

Keywords: Sustainable Tourism Development, Tourism Cluster, Phuket
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8 Japan 6,790,000 8 Singapore 1,228
9 Indonesia 6,324,000 9 Indonesia 1,071
10 Australia 5,584,000 10 Maldives 927
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Travel & Tourism Competitiveness Index

Rank  Score

(outof 139) (17 scale)
2011 Index 41 45
2009 Index 39 44
T&T regulatory framework 77 45
Policy rules and regulations 76 44
Environmental sustainability. @ 42 |
Safety and security 94 44
Health and hygiene 80 44|
Prioritization of Travel & Tourism 38 49 |
T&T business environment and infrastructure 43 43
Air transport infrastructure 23 45
Ground transport infrastructure 5 4.1 |
Tourism infrastructure 40 49 |
ICT infrastructure 81 29|
Price competitiveness in the T&T industry 15 52|
T&T human, cultural, and natural resources 21 46
Human resources 74 48 |
Education and training 76 46 |
Availability of qualified labor. 67 51|
Affinity for Travel & Tourism 24 53|
Natural resources 21 46 |
Cultural resources 32 39|
1 2 3 4 5 6 7

ﬁm : World Economic Forum (2011)
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1 gie 21,846 1 AN 331,454
2 491993071l 15,282 2 e 94,007
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10 a97a0 4,869 10 \We957Y 9,405
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