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Abstract

This research aims to construct the guideline for promoting awareness and enhancing
capability of Sub-district Administrative Office (SAO) in performing roles to mobilize the
sustainable tourism development in Phuket province. The research was done with the
participatory action-based research approach; all relevant stakeholders are the units of study

for this research.

The research findings indicate that SAO administrators and officers in Phuket aware to
the economic, social, and negative environmental impact at highest level, except the
positive environmental impact which is rated at high level. They perceive the negative
impacts in term of environment at highest level but perceive the positive impact to three

aspects at high level and positive impact in economic and social aspects at high level also.

The SAO officers have very high level of awareness in performing their roles to
support sustainable tourism development, however, they rate their real performance in
those roles at high level. The most important internal factor to their capabilities in
performing those roles is the budget sufficiency and the most influential internal factor is
the ability of human resources in the organization. Moreover, the most important external
factor is the cooperation between community and SAO, and the most influential external
factor are the strong leadership of community and the ease of setup tour operator business

in Thailand by foreigner.

Keywords: Sustainable Tourism Development, Local Administrator, Tourism Cluster
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M3ni 1-1 udnviesiiiuarsesusiervewsemalugiinaee-wldialul 2009

awu Usena fnvioudien 19U Usene 185U
1 China 50,875,000 1 Australia 4,990
2 Malaysia 23,646,000 2 India 2,253
3 Hong Kong SAR, China 16,926,000 3 Japan 1,846
4 Thailand 14,150,000 4 Macao SAR, China 1,719
5 Macao SAR, China 10,402,000 5 Korea, Rep. 1,653
6 Korea, Rep. 7,818,000 6 Thailand 1,373
7 Singapore 7,489,000 7 Hong Kong SAR, China 1,234
8 Japan 6,790,000 8 Singapore 1,228
9 Indonesia 6,324,000 9 Indonesia 1,071
10 Australia 5,584,000 10 Maldives 927
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Travel & Tourism Competitiveness Index

Rank  Score
(outof 139) (17 scale)

2011 Index 41 45
2009 Index 39 44
T&T regulatory framework ........ 17 45
Policy rules and regulations B 44
Environmental sustainability @ 42
Safety and security 94 44
Health and hygiene 80 44
Prioritization of Travel & Tourism...... 38 49
T&T business environment and infrastructure 43 43
Air transport infrastructure 23 45
Ground transport infrastructure........ 56 4.1
Tourism infrastructure e 49
ICT infrastructure 81 29
Price competitiveness in the T&T industry.......ccoeeoevecccicrccicsceee 15 5.2
T&T human, cultural, and natural resources 21 46
Human resources e dd A8
Education and training el 46
Availability of qualified labor....... 67 5.1
Affinity for Travel & Tourism 24 53

Natural resources 21 46
Cultural resources 32 39

ﬁm : World Economic Forum (2011)

[ [

YAAUAUNTDLUNTHUITUYRINAUTINIAN A LA R 19 UANITL

UYnAUAIU30 lWN1TWYITUYDINGUIWIANIA LA T UATY

nautaninnialdiesuaiu Wuiudfiidnenmmaassgiagidunisaiumeldannsvondes
g laganunsoadungldnnmaiendeidndudndiudssanudosas 10 - 20 vesmeiuiimuaInnig
vieafigavosuszma (ErifnauanznssunsiaLATygAauasdinuuiand 2549) Tnegindudming
afungldnnmaeaiivndudvuiaomesUssmasesanniammames wasdudminifsefusedne
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AT 1-2 TnulnviswgILazTeTURevesTIrniaf1elull 2009

g NI Je5uLade aeudi NI 185U
(U/9%2) @)

1 e 27,846 1 ENATIY 331,454
2 anugiond 15,282 2 guie 94,007
3 NTANN 11,035 3 a3 47,828
4 nsed 9,067 4 gnwgind 36,516
5 YaY3 8,465 5 Feslwl 32,606
6 el 7,508 6 N5l 20,059
7 \Te9518 5,597 7 a9van 12,703
8 #1310 5,199 8 EEAIN 10,800
9 wigosaeu 4,948 9 WWYSUS 9,493
10 a&wan 4,869 10 W33 9,405

P31 : SIVFIWANFDRVBINTUNITNONNYT NTENTINITVIDWNY AL NN

WHUAINT 1-2 AUManeevseansnsnauinsvisaiievesnguiminnialaiagundu

TOURISM : Demand & Supply Score
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wandlunsuamil 1-6 (n) Mwdnwallanadumenvesinrieaiisn (nseiuvugsziunany) Amnuiden
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in USD *%\91‘;’1\:_-]\9 R{:]{:ll.ll RLLT{J Number of Rooms By Location
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o, Total No. of Rooms —e— Average Occupancy Number of Roo No. of International Passengers Annual Growth of International Passengers
0 504 No. of Domestic Passengers Annual Growth of Domestic Passengers  —@—
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500,000 "
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Local Government Roles and
Responsibilities and Areas of Planning Potential Influence on Tourism

and Policy Development

Transport infrastructure may shape access to the destination.
Basic infrastructure capacity (e.g. water and sewerage) may

Infrastructure provision and maintenance
shape the destination’s capacity to absorb tourists and may

limit development.

Development assessment and strategic land use planning
Land use planning infrastructure the built character and spatial integration of the

destination.

Protects and preserves unique environmental features of a
Environmental management
destination and manage visitor pressures on natural resources

Protects and conserves open space influences the character
Open space planning and management and amenity of the destination and helps create a ‘sense of

place’.

Protects and enhances visitor satisfaction, destination image
Public health and safety management
and quality.

Encourages synergetic economic activity, the development of
Local economic development
appropriate tourism business and support services.

Influences quality in the delivery of tourism service and
Education, training and employment
facilities.

Tourism promotion and marketing Fosters branding and destination image development.

Encourages the development of unique and positive sense of
Art and cultural development
community and belongingness attractive to tourism.

Encourages a community supportive of tourism activity and
Community development
enterprise.

Human services Encourages positive attitudes and improved service delivery.
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Barriers to good governance

Opportunities for good governance

Lack of resources (time, expertise,

financial)

Lack of leadership skills

Lack of clearly a articulated vision and
set of goals

Volunteer fatigue

Industry fragmentation

Lack of clearly articulated relationships
between politicians, public officers,
business and community

Lack of reporting systems and process
Lack of

environment / legal authority and

understanding of legislative

responsibilities

Effective communicators

Resource availability(time, expertise,
financial)
Goodwill, willingness of share

information, community spirit/ sense of
community

Shared experiences

Common goals

Respect for the system/willingness to
work with rather than against it
Transparent decision marking process
Clearly articulated reporting systems and
process

Clear understanding of legislation and
legal responsibilities
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