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ABSTRACT

Project Code : RDG550016

Project Title : Behavior and Need of Halal Tourism in Andaman Gulf at Thailand for
Muslim Tourist

Investigators : Piangpis Sriprasert Sugalya Preecha Phusana Polsongkramm

Rattiya Suttara SureeratChukeaw TanatchaSuriyawong

Shuta Pramojanee

Project Duration : May 1, 2012 — April 30, 2013

This research was aimed to study behavior, need of Halal tourism and spending
of Muslim tourist in Andaman gulf at Thailand. Groups of sample in this study composed
of 400 Muslim tourist selected by convenience sampling method. Self-administered
questionnaires were returned and collected data analyzed using distribution of frequencies,
percentage, average, and standard deviation.

Findings of this research were as follows:The main reason for visiting Andaman
gulf at Thailand was experiencing new and different life styles. Internet was the major
source of tourism information. Muslim tourist spent more than 1 week but less than 1
month in deciding to travel. The most popular theme of trip was Sun and sea. Majority of
Muslim tourist hired a car and travel with friends. On the average, the spending was
4,673 Baht a day per person. Muslim tourist had high satisfaction towards food,
accommodation, activity and transportation, respectively.

For hotel aspect, Muslim tourist demonstrated high needs toward the Placement
of Qibla stickers/direction point towards Makkah city in hotel room, Availability of halal
food/ halal restaurant, Provision of a copy of the Holy Qur'an, prayer mat and prayer

time, respectively.



For restaurant aspect, Muslim tourist showed high needs towards availability of
Halal sigh at Halal restaurant, service minded and friendly staff, and conservative
entertainment, respectively.

For spa aspect, Muslim tourist showed high needs towards separate spa room
for male and female, Halal cosmetics, and bed and toilet positioned not face direction of
Makkah, respectively.

For public area aspect, Muslim tourist demonstrated high needs towards
availability of Mosque, availability of family-appropriate beaches, and presence of loud

public pronouncement of Azan to indicate prayer time, respectively.
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No.

Questionnaire

This survey is a part of research program conducted by the researchers from Rajamangala
University of Technology Srivijaya, Nakhon Si Thammarat Rajabhat University and Universiti Utara
Malaysia. The aim of the study is to find out more about behavior and need of Halal Tourism in
Andaman Gulf at Thailand for Muslim Tourist. We very much appreciate your participation in this

research, and all responses will be treated confidentially.
Part 1: General Information

Instruction: Please put v in the L] or write down in the blank.

1. Gender L] Male L] Female
2. Age ... years old
3. NAONAIITY ...
4. Marital status [ Single L1 Married L] widowed L] bivorced or
Separated
5. Education level [] Diploma/Certificate L] Bachelor L] Master
C]phD Clother (please SPECIY). ..o

B. OCCUPALION ...t e e
7. Monthly INCOME ... ..o, (In your currency)

Part 2: Tourist Behavior

Instruction: Please put v in the L] or write down in the blank.

A: Pre-Departure

1. Main reason for visiting (Select all that are included)

DExperiencing new and different life styles L] Seeing and experiencing a foreign
destination

DBeing free to act the way | feel ] Outstanding scenery
ClEnvironmental quality of air, water and soill L] Interesting and friendly local people

L1 warm welcome for tourists L] Golfing



[ water sporting L] Mountain climbing
] Day Spa L] Hotel & Resort Spa
[ Health Spa L] Medical Spa

Llother (PIEASE SPECITY) ..t

2. Sources of tourism information (Select all that are applicable)

ClTravel book, travel guide or brochure Clinternet

ClTour company or tour operator [ Tourist office or visitor information centre
DAdver‘[ising (Billboard, magazine, TV.) DTraveI articles or documentaries
[Clword of mouth family and friends [ Iword of mouth other travelers

CpPast experiences CNone

3. What kind of information did you seek prior visit (Select all that are applicable)

[Attractions CActivities LAccommodation
Clweather/climate DTranspor‘[ation Cprice/cost of living
|:|Peop|e/cu|ture DGeography ClFood

DShopping Clother (please SPECHfY) ..vniieiii i

4. Decision to visit

[Less than 1 week prior to visit [ More than 1 week, less than 1 month
(11 - 6 months prior to visit [17 - 12 months prior to visit
L] More than 12 months prior to visit

5. Factors influence decision to visit (Select all that are applicable)

Cla previous visit [Cladvice from friends
DMagazine or newspaper Ul Tourist brochure
[lGuide book CTelevision program/coverage

[site on the internet L] Advice from travel agent

134
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U Tourist information center Llother (please specify) .oooovvvvviiiiiiieinn,

B: During Stay

1. Theme of trip

[]Sun and sea DCountry and nature Ccultural and historical
[cities and monuments Cvisit friends or relatives [lGet to know the place
DReligious trip ] Activity holiday

Clother (please SPECITY) ..o

2. Travel companion

[ Alone (] wife/husband [ girlfriend/boyfriend
DFamily [ Friends [lBusiness colleague/s
DOrganized tour group Llother (please SPECITY) ..ovvviiiii

3. Month trip taKen ...

4. Length Of triD ..o Nights
5. Transport from arrival in Thailand to final destination

ClHired vehicle [coach ClTrain

Clpiane Clother (please SPECfY) ..o

6. Transport at destination

[ Hired car [Clcoach L] Public transportation

] Motorcycle Clother (please SPECfy) ...

7. Accommodation choice (Select all that are applicable)

CHotel CMotel [ Resort
[JGuest house/Hostel ClRural lodging/homestay [CHome of friends/relatives

Clother (P1EASE SPECITY) ettt



8. Food choice (Select all that are applicable)

|:|Thai cuisine

DArabian cuisine

Clother (please specify)

9. Type of souvenir (Select all that are applicable)

|:|C|othes

|:|Western cuisine

Dlndian cuisine

[Leather products

136

|:|Chinese cuisine

|:| Fast food

[cultural and Traditional Products  [1Other (please SPeCify) .....vviiiiii i

10. Activities choice (Select all that are applicable)

|:|Visiting sights/attractions

DWalking around the city

L] water sporting

L] Day Spa

(] Medical Spa

Clother (please specify)

|:|Visiting museums

DWatohing sport event

|:|Trekking

L] Hotel & Resort Spa

L] Adventure activity

] Shopping

] Golfing

L] Mountain climbing
L Health Spa

LCFresh water rafting

11. Please write in approximately how much you spent during your visit at the destination.

Categories

Currency Value

Accommodation

Meals, snacks, drinks

Tourist shopping

Others, please SPECITY.....ovui i

How many people does the above expenditure cover?

Number of adults

Number of children.....................
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C: Levels of satisfaction

Instruction: Please put v in the table according to the level of your satisfaction.

5 = Very satisfied 4= Satisfied 3= Moderate 2= dissatisfied 1= Very dissatisfied

Level of Tourist Satisfaction

Topics 5 4 3 2

1. Accommodation quality

2. Accommodation price

3. Accommodation overall satisfaction

4. Food quality

5. Food price

6. Food overall satisfaction

7. Activity quality

8. Activity price

9. Activities overall satisfaction

10. Transportation quality

11. Transportation price

12. Transportation overall satisfaction

13. I will come back to visit Thailand in the future.

14. | would visit Thailand rather than any other

tourism destination.

15. I will recommend others to visit Thailand
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Part 3: Tourist Needs

The following statements explain Islamic attributes which may be relevant to your needs at your destination of

travel.
Instruction: Please put v in the table according to the level of importance of each attribute to you.

5 = Very important 4= Important 3= Moderate 2= Not important 1= Not at all important

Level of Importance

Topics 5 4 3 2

Your needs for hotel

1. Availability of hotels with segregated swimming pools for men and Women

2. Placement of Qibla stickers/direction point towards Makkah city in your hotel room

3. Provision of a copy of the Holy Qur'an and prayer mat in your hotel room

prayers time table?

4. Bed and toilet positioned not face direction of Makkah

5. Availability of halal food/ halal restaurant in your hotel

6. Banning of sex channels in your hotel entertainment system

7. Conservative staff dress

8. Banning of nightclub and other inappropriate entertainments at your hotel

9. Separate floors for male, female and family at your hotel

10. Banning alcoholic drinks in minibar at your hotel room

11. Practice Islamic financial way

Your needs for restaurant

12. Availability of Halal sign at Halal restaurant
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13. Conservative staff dress

14. Availability of pictured and English menu with shown price

15. Availability of Thai food

16. Availability of Arabian food

17. Availability of Western food

18. Availability of waitress to serve female customer and waiter to serve

male customer

19. Staff can communicate in appropriate language

20. Service minded and friendly staff

21. Conservative entertainment

22. Availability of private cabin for family dining

Your needs for spa

23. Offer Halal food and banning alcoholic drinks

24. Separate spa room for male and female

25. Conservative staff dress
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Topics

Level of Importance

26. Availability of pictured and English menu with shown price

27. Halal cosmetics

28. Predominantly Muslim staffs for male and female customers

29. Bed and toilet positioned not face direction of Makkah

Your needs for public areas

30. Availability of Mosque

31. Availability of prayer facilities/room at tourism sites, airport, shopping

malls, etc.

32. Presence of loud public pronouncement of Azan to indicate prayer time

33. Availability of water hose in toilets at tourism sites, airports, shopping

mall, parking, etc.

33. Availability of Halal food at tourism sites, airports, shopping mall, etc.

34. Availability of family-appropriate beaches

35. Banning of gambling activities by the authority at public places

36. Availability of security personnel/policemen

37. Availability of first aids

38. Availability of private cabin at the beach

39. Islamic financial services/banks

neceeeee Thank you very much for your kind cooperation
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