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Abstract

Project Code : RDG550016

Project Title : A Model of Halal Tourism Business Management in Andaman
Gulf in Thailand for Muslim Tourist

Investigators : Jirapa Chalatharawa Surasit Rawangwong
Nougyao Intasarow  Krittika Jinachan
Chanwit Chanin Anuwat Suwanlaong

Project Duration : May 1, 2012 — April 30, 2013

The purposes of the research were: 1) to examine Halal tourism business management
and planning; 2) to develop a model of Halal tourism business management; and 3) to utilize and
try out the model of Halal Tourism Business Management. This participatory action research
(PAR) was conducted in four Andaman Sea provinces of Thailand, namely Krabi, Phang-nga,
Phuket and Satun. The population groups included tour guides, Halal tourism entrepreneurs,
officers of the provincial offices of the Islamic Council in the Andaman Sea coast, Muslim

tourists from Muslim countries and representatives from The Halal Standard Institute of Thailand.

The research findings yielded that a model of Halal tourism business management
encompasses the following categories. Halal Restaurant Business consists of 11 elements,
namely sites, raw materials/products, process, staff, culinary utensils/equipment, solid waste
disposal, safety, services, social responsibility, environmental management and community
relations (according to the Halal Food Service Standard of The Central Islamic Council of
Thailand). Halal Hotel Business consists of 8 elements, namely sites, staff, solid waste disposal,
safety, services, social responsibility, environmental management and community relations. Halal
Spa Business consists of 9 elements, namely sites, raw materials/products, staff, solid waste
disposal, safety, services, social responsibility, environmental management and community

relations.



Some recommendations from the research findings were as follows. (1) The government
should establish an organization responsible for setting and monitoring the service standard of
Halal hotels and spas. (2) A Halal guide to Thailand should be published to provide the
information of Halal tourism business in Thailand in terms of locations and travelling routes in
English and Arabic. (3) The English and Arabic language should be used in business places. (4)
The Certified Halal Tourism Business Sign should be placed and shown publicly such as Halal
Hotel and Halal Spa. (5) The business places should supply additional gears and places for
Muslim tourists to perform religious rite such as prayer outfits, prayer caps, prayer mats, prayer

rooms, private dining room and separate swimming pools for Muslim tourists, etc.
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