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Abstract

This research entitled “The Structures and Processes of Buddhist Tourism
Development in North Thailand: Learning to create History and Culture” has 4
objectives: 1) to study the structures and processes of Buddhist tourism in northern
Thailand, 2) to investigate tourist behavior and the promotion of tourist attractions
at Buddhist temples, 3) to study the northern Buddhist tourist routes and also to
estimate tourism resources, 4) To strengthen the network of Buddhist tourism in
northern Thailand, and 5) to analyze the impact of Buddhist tourism on the way of
life and culture in the north, and also to develop guidelines for the tourist attractions
in the temples of northern Thailand.

This research was conducted using quantitative and qualitative methods
and three research areas can be identified: 1) documentary research, 2) qualitative
research and 3) quantitative research. Questionnaires were organized for 400 tourists;
Thai and foreign. The results are as follows:

1. The survey results came from 45 temples and can be divided into 4
groups as follows.

(1) There were 6 temples that organized tourism activities around religious
objects such as the Buddhist art
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(2) There were 20 temples that provided tourism activities based on
religious beliefs and traditions.

(3) There were 15 temples that had transformed themselves into centers
for study of history and Buddhist studies.

(4) There were 4 temples that provided Buddhist Meditation Centers

The structures and the processes of tourism activity in the temples of
northern Thailand can be summarized as follows.

(1) Various organizations in Chiang Mai province provide the activity of
paying homage to the nine respected Buddha Images that are housed in the
felicitously named temples in the city district.

(2) Some organizations in Mae Hong Son province have opened up tourism
routes that feature paying homage, throughout the year, to nine respected Buddha
images in nine temples in area of the city district.

(3) Organizations in Lamphun province provide the tourism activity of
paying homage to nine respected Buddha images located in Lamphun city district.

(4) A number of organizations in Chiang Rai  provide the activity of paying
homage to nine respected Buddha Images that are housed in felicitously named
temples in the city district.

(5) Some organizations in Nan province offer the activity of paying homage
to nine respected Buddha images that are housed in felicitously named temples in
the city district.

(6) Certain organizations in Phayao province provide the activity of paying
homage to the nine respected Buddha images that are housed in felicitously named
temples in the city and Chiang Kham districts.

(7) Organizations in Phrae province provide the activity of paying homage
to nine venerated pagodas that house Buddha relics in the city and other districts.

(8) The organizations of Lam Pang province provide the activity of paying
homage to nine respected Buddha images that are located in temples with names
beginning with ‘Sri.” A number of such auspiciously named temples are found in the
city of Lam Pang.

(9) The organizations of Tak province provide the activity of paying homage
to nine respected Buddha images. These images and the practice surrounding them
help to create friendship between Thailand and Myanmar in the area of Mea Sot and

Myawaddy.
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(10) Some organizations in Phitsanulok province provide the activity of
paying homage to nine respected Buddha images that are housed in the foremost
temple in Phitsanulok province.

(11) Key organizations in Sukhothai province provide the activity of paying
homage to nine auspicious things in the World Heritage Site.

(12) Some organizations in Uttaradit province provide the activity of paying
homage to nine respected Buddha images, within one day, to enhance prosperity in
the area of the city and Lab Lae districts.

2. The results of surveys about the northern Thailand temples tours
suggest that most tourists are satisfied with the management of the tourist places
they went to, and this was shown by a statistical significance of 3.66. Further research
findings were as follows: tourism resources at a high level (average of 3.66), followed
by facilities (average of 3.47), and tourism strategy at medium level (average of 3.34).
Satisfaction with personnel scored at medium level (average of 3.27), whilst public
relations scored at a medium level (average of 2.87).

The processes of learning promotion in northern Thai temples can be
divided into 4 aspects as follows: 1) area management, 2) temple management in
the long and short term, 3) personnel management and 4) communication
management.

3. With regards to the study of tourism routes and estimation of route
resources in the northern temples, 3 routes were identified and described: Route no.
1 includes 17 temples that are related to the Phra Chao Leam Lok Legend. Route no.
2 includes 12 temples with stupas that are concerned with one’s birth year (judhatu.)
Route no.3 features 23 temples of historic significance. There are four aspects by
which tourism resources can be categorized: 1) Economic Carrying Capacity, 2)
Physical Carrying Capacity 3) Ecological Carrying Capacity and 4) Perceptual Carrying
Capacity.

4. Strengthening the network of Buddhist tourism in the north was divided
into four groups: 1) tourists, 2) tourism, 3) government, and 4) a group of monks in
the temple and the locals in the community.

5. The impact of tourism on the northern way of life was found to be as
follows: 1) tourism has resulted in temple degeneration and damage to some
temples, 2) the problem of providing services, 3) cultural identity issues, 4) problems

of tourism management and 5) problems to do with local administration.
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ANARNUIN A
Questionnaire On
The Structures and Processes of Buddhist Tourism Development in

North Thailand: Learning to create History and Culture

Part | : General Information of Interview (Please Mark / into the box)

1. Gender: [] Male [] Female L] others
2. Age: [] 1120 vrs []21-30Yrs []31-40vrs
(] 41-50vrs [] 50-60 Yrs L] over sixty years

3. Country / Hometown
4. Educational Background [] Primary School [] Secondary / vocational
education
[] Bachelor Degree L] Master Degree or Higher
[] others (Please IdeNtify)...ooeeeeeeeee
5. Occupation [] Government officer/ enterprise state officer [] Business owner

L] Private company officers [J General employee

[] Housekeeper [] Agriculturist

[] student [] Others (Please identify)........c.....
7. Income/moth [] Less than 10,000 Baht  [] 10,001 to 15,000 Baht

[] 15,001 to 20,000 Baht [] 20,001 to 25,000 Baht

D 25,000 or more

). Which is the most important decision of your destination? (Please marks more
than one)

[J The attractiveness of the place

] The beauty of the place

[] The convenience of the location

[] Safety

[ value of money spent on the trip

] The appropriateness of the time

[] Advertising

[] The comments of the journey
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Part 2: Reason to visit (Please check box in box given)

1. What is the main reason for visiting the Buddhist temple?
[] Religious activities
[ To visit monks and novices

] To visit archaeological site

L] To relax
[] Interesting in historical background of the temple
(] Others e
2. Of what media do you know the temple?
L] The people in the area [ Relatives
L] Mass media L] Internet
[] Advertisement L] Tourism Authority of Thailand
[ Travel agency e T

3. Which are the most of the satisfactory religious objects?

[] Buddha image [] Pagoda [J Ubosot or Ordination Hall and Vihara or Assembly
Hall

L] Mural painting L] Others oo,

4. How many times do visit the temple? L] First time ] Several times

5. Will you come to visit the temple again or not? [] Certainly L] not surel] no

BECAUSE e et e e e e ettt e e e et et et e e et et
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Part 3: Satisfaction with attractions and tourism management. (Please mark / check box

selected).
No. Issue Level of satisfaction
Most | More | Moderate | low | Lowest

1 Tourism resources

@.® | Temple have been maintained in
good condition

@l | Greenery landscaping

@.m | The temple is clean and neat

®.@ | There are signs telling the story in
the temple.

®.& | The temple was provided as the
sacred place

@ | The structures of the religious
place are safe.

@.¢ | The locations are impressed and
need to come back.

2 Facilities

2.1 Tourism promotion activities are
provided.

22 Toilets are enough provided for
the tourists.

23 Good transportation

24 There are signs telling to the
different locations

25 Signs are outstanding and
readability

2.6 Maps are cleared provided

2.7 The hygienic restaurants are
provided

2.8 Goods are reason prize

2.9 Security of property

2.10 | Security to tourists
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No. Issue Level of satisfaction
Most | More | Moderate | low | Lowest

3. Personnel of Tourism

3.1 The good tourist guides are
provided for visitors.

32 The tourist guide give a good
suggestions on the right practices
of the temples

33 Good suggestions are welcomed

34 The tourist guide gives the right
explains on religious rite.

35 There is a person explain the
dharma to the easy visitors.

3.6 The tourist guide never led to
the visitors to the source of vice.
On the advertisement

4.1 There are many forms of public
relations.

4.2 Easy to deal with the public
relation unit.

5 Strategy of tourism

5.1 Presentation of information is
interesting.

52 There are a variety of tourism

promotions.
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Part : 4 Suggestions for improving. (Please check box selected.)

®. Do you think that this temple should improve the most? (You can answer more
than 1)

[] Maintaining a clean temple

[] Religious place (iIdentify) .ot

[] Religious artifacts (Identify)......oeveoooiieie e

[] Provide of trash and garbage

L] Provide for car park

L] Provide the information service for visitors

L] Promotion activities for visitors

[] Maintaining the cleanliness of the bathroom

L] Provide enough toilets

L] Food and drink should be provided.

[J Guide book should be provided for visitors

[] The new tourist attractions should be added.

L] The map of the temple should be provided.

L] others (IHENEIY). e e

2. Your suggestion that the temple should be improved.

Thanks very much for your cooperation
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