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Abstract

The three purposes of the study of a Pilot Project to Environmental-friendly Hotel in
Pattaya , Chonburi Province, Thailand were to analysis and synthesis a good practice of the green
hotel , then to develop the green hotel manual for the Pattaya Tourism Cluster Center (PTCC) ,
lastly to evaluate the results of the manual usage. Documentary research and Participative
Action research were conducted. Samples were the business owners and staffs who are working at
the selected hotel in Pattaya city, Thailand. Questionnaire was used to collect the data.

The findings indicated that the hotel needed and realized how importance of the green
issues was. This led and enabled researchers to develop the program so called “Being green hotel
program” . This program was applied by using the green hotel practical manual as a guideline to
use for evaluate level of satisfaction and participation of the samples in being green hotel. After
one month, the level of satisfaction and participation of the samples in being green hotel were
evaluated. The results have shown that the level of satisfaction and participation were increased
1.45 percent and 5.93 percent, respectively.

The suggestions yielded from the program were proposed as the followings. Firstly, the
follow-up project should be conducted to monitoring how success the program would be.
Secondly, the impacts study of the “Being green hotel program” should be conducted. Thirdly, an
evaluation of ongoing green information over the PTCC should be conducted. Fourthly, the
application of being green to other tourism businesses should be studied. Fifthly, under the
ASEAN Economic Community (AEC), the study of adaptativeness and competitiveness from
green tourism was recommended. Lastly , leadership in terms of change agents , including the

government policy should be studied in the future.
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