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ABSTRACT

There are a lot of tourists travelling to Thailand and the number of tourists visiting tourist
attractions tends to increase. In the same way, the numbers of tourists who have road accidents have risen.
This causes difficulty in assisting, recovering, and dealing with lawsuits and leads to medical and insurance
expenses as well. Therefore, the study on a system that yields safety for sustainable tourism on the road
aims to find solutions to help tourists who had road accidents. The objectives of the study are to examine
accident chains on the road happening to foreign tourists who travelled by coach and those who drove
rental cars. In the study, the causes of the accidents were investigated (10 cases) to find a safety policyona
road accident for foreign tourists, and to find safety standard for tourists’ vehicles. In the study, the ten
accident cases were investigated with studying relation between activities and service gaps comparing to
period of supply chain for foreign tourists who had road accidents. The period of assistance were divided into
4 periods which are pre accident, accident, post accidentl, and post-accident2. Three types of accidents
caused by men, roads, and vehicles were analyzed to cover the objectives of the study and to show
assistance with supply chain management from the beginning to the end of the process to help foreign
tourists who had road accidents in each case.

From the study, the results were supply chains of assistance including accident chains and rescue
worker chains in events. These supply chains had the same ways and different ways which are practical to
assist foreign tourists who had road accidents tourists who had road accidents. Database of accidents
happening to foreign tourists along with compensation from insurances and law consultants were suggested.

These can have a positive effect on tourists’ attitude toward safety in travelling.
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nsuNsUUEeIUsEWAATTIwNaNINslatdeugURveasInTh “L?;JumsgmiaiﬁﬂizﬂauﬁqwmaﬁﬁmazLﬁm%u
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Society for the Prevention of Accidents, 1998)
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wiaziade namsfinwiluansvoandns (Sabey, 1980) ansgawisni (Treat, 1980) wazUseinelne (d11Un31u

ANYNITUNNTIATEUUNITITININIUA [@95.], 2545)

ua 1%

A1599 2.1 TadeniinariogUsing (Souay)

q

Uady denge GUEDRIHET Y ne
RINERIWINTOUVDIAUY 2 3 2
wneyldouu 65 57 57
RINZEUNINUE 2 2 2
auuuazgldau 24 27 14
AldnuuLazeUNI VLY 4 6 19
OUULAEUNNLY 1 1 0.4
i 3 Jade 1 3 6

fiun : (Sabey, 1980; Treat, 1980; @as, 2545)
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Haddon Matrix fauanalunsnad 2



A19°9% 2.2 enuduiiussenineladensiing URumaiieuiugaeian (Haddon Matrix)

wignsal

AU

30

aUULAZA A DY

RRELNERY

(Pre-Crash)

f

q

mstsAulgnguie n1s1i

lsad g auson1s34

Mlvinuulasasisiy

MSANY NMsUSE B EUNUS

VUNNUAN

/ S0459A
LAY
SUIOMIANULSWAY

“FUIAIBNGANTINLEE

-SOHENINANS ou
HNUINTFIUTARALAIUANNIS
fanUataninsalanedsuay
JOUTINN
Slddsaduiivszdndag
MSTNRTOU : AR LKA T oY

uas Walvrhsanaenianvny

e
c
=)}

dn19nsi3deunl Y
Uaonfsvasnuil

-unlvgndunse

AnANUSIAlAYNIATNNS
#9UN1539199 (Traffig
calming)
-UNIAUAIVANNITITINY

LALE AN LATLNEI NG

VoL AN ALY

(During-Crash)

aunsalidiupnutaonsds

= L4 o =
19UNIUANUUBDANBLNEINE

ANANHTUATIBVDITIINI

Auvunisfunsen Aty
Unilsfegnaes

& & A & o Y]
enusluntaanfvasnsiy

Fansgeanilsdy visedlaseaing
oslaeasisde
Aadnaniusiudisiarau

NESAUTIN

AngUraniaviaaeTagly
dunsne wu Tdndndinig
wanadn Lanfauvienindne
dlegnuy

Fedaudedouuaugunan
fuyuviseiuan 1y Barrier
Fnkegunanianusenszumn

1M 5VU (Crash cushion)

naaLAngURLAe

(Post-Crash)

MUUNIUIE LARBUEE

M lvduisanaaudlensa

i1l N15LU1Y3 8L 1A

way Ye¥InNgnITuay iy

HeFeilszauwme)

N5al N15:8828715n 97

JURBUAR AULIUNALNY

fuszpaniduiitesne

Hounsaltieinluse

HuaLduaenn
Avmsineenyainmnves

i

o

Ay 91
Y

MENTN MY

91

11 : USuU5991nm5719 Haddon Matrix (M3nsiaaeuanuasasisniaauy 2550)

a 4 o/ =) 3 wa
mMsnswidadevisessAussneugUfme

mshanudilatisdnvaiaraveuesgiimnesas Jednlusesiitesilszneunay Sy ¥4

2IAUSENBUNT A NNV

fugUmvntiueg W

2

gazanusausdlanfidadelatnsnddndnasuliingRme uaz d

HARBANTULTIVDIQURWN TaeaAusznauvisetadeivantiupe

1.

AunddlaenssmansanasulminaURLAnd

Uadeauay

ua IS

3 q

ua =

3

2 ngu Usnausme T uagAULALYN



~ 26~

a

AtutilushmaineTBmmglaesse inszdduiiduaudsfusas muaueruninuglieglu

0%

gonunsaiingg ManstedusaiendniaesnisiingRmanaznistefusaiiluan vginli
\ingUmLe
PALWINNEITRafugURMAN1TITIst U NT LT UMSeUS elagansnviug n3ednilag

AuRu AT uRUl YUY YamsumuauuurS aLAuT 1N auudaTeA T uAUANUIN T NasD

1.1 awunnsiinguRmniunantadediuau

O

O O O O O O o©°

wgAnssumstusaAdauu wu msidenldanuisy msldfes nswusn nmsides msli
doyaru TusoRinteams msidaendusa msldaunsaianudaensdy

o

MslUURURnNNg3199 1y drEudyan mundinsetuTn ueeluivinuues

A7)

UstaumsaflumstudAuivlmsiingtume

Usyanmmssug amudslalumsdud Aanssuluse

mshuwesiugn mslden/ansando

AMEsIMe/lsAUsEanfY/onsual ANNAT SYEElIaY/SEaE e lunsTuse
LA 918 ARTUNINALTE DITN

ANYAUENMTHAUN 19U TgUseaiAraInsiiunie AUAULASLEUS
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2. MINTIANNT MIFUATI
msnmaammsaiiuuszdmnd dudusesmandeivilisosuduaz sadnsomeudimsuunu ulal
Uaetlodefifiansfuduninasiuasguiinemsiivualfuag lidelviAndss e duilifiensossiagse
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2.3 1ATFIUTTUUMIIIMIEMTUMIUINSINIsANUUaandealuIAL ISO 39001: Road-traffic
safety management systems - Requirements with guidance for use

M3IAThNInsgIuANNUADAiENIAUNTANUIAL: $3190YI1 The Decade of Action for Road Safety
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