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The Study of Post-Care Quality Improvement for Tourists after Traffic accident

Abstract

This research aims to study the emergency medical operation to injured foreigners in
road accident during an accident scene, transit, transferring to definitive care including problems
and solutions, to study the data collection system of emergency medical foreign injury in road
accidents, to study the emergency medical assist to all injured in road accident in selected areas.
Methodology in this study was survey research which studied in 5 provinces: Chiangmai,
Nakhonratchasima, Chonburi, Prachuabkiriknan (Hua Hin District) and Phuket. Data collection was
also carried out by in-depth interview and questionnaire from studied groups: 10 foreigners
injured in road accident during October 2012 to April 2013, the emergency medical units assisting
on scene and the emergency medical personnel at the emergency department. The collected
data from effective questionnaires, Information Technology for Emergency Medical System
(ITEMS) data program and emergency medical literature reviews in the studied areas were
concluded and analyzed. The result showed that the foreigners do not know how to ask for
assistance. As a result, 50 percent of emergency medical units could meet 10 minute response
time standard. The result also indicated that patients in green (non-urgent) received First
Responder (FR) units owned by foundation while patients in yellow (urgent) and red (most
urgent) received Basic Life Support (BLS) units and Advanced Life Support (ALS) units,
respectively. Moreover, 70 percent of the patients received an intervention immediately upon
arrival at the emergency room. For medical treatment cost, 8 patients paid in cash while 2
patients were paid by insurance companies. The result also revealed that language differences
caused communication problems and coordination among tourism related organizations should
be improved. Furthermore, the data also presented that there was no significant difference
between emergency medical service management in tourist attraction areas and emergency
medical service management in common areas. However, Hua Hin hospital has been a good
model which set up the medical center for foreigners. For data collection program, ITEMS still
has a limitation due to it cannot identify and analyst foreigners data to utilize and develop

emergency medical service in tourist attraction areas.
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In Conclusion and Recommendation, emergency medical personnel who are responsible
for foreigners should improve in English language skill. Moreover, emergency medical units should
be enhanced skills and competency to meet international medical standard. In tourist attraction
areas, increasing of public relations will provide emergency medical service recognition and
public hospitals should prepare and set up the emergency medical service center for foreigners.
In addition, healthcare related organizations should set up medical payment system of public
hospitals and private hospitals to support foreigners in Thailand and abroad. National Institute for
Emergency Medicine (NIEM) should design and adapt ITEMS data program to support tourist data

information.
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Increased morbidity
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1 LL'WV]EjgﬂLau (Emergency Physician: EP) 247

2 wnne (Physician) 1,237

3| weunandn (Nurse) 15,049

4 | LINIRNIAUTTAUNAN (EMT-) 873

5 | LINIRNEUsEAUSY (EMT-B) 3,849

6 ﬁﬂg‘jﬁ’amigmﬁwﬁaaﬁu (First Responder) 101,690
SovieAy 122,945
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v
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Response Time szAugaufuRnIg _ ssﬁun'nu:ul.m _ .mhmv;
. ALS BLS FR wad Wigad XikJie} U [20] i 1669
L. i:uuu awlu wnnin
wman Rl BT 0 |, swau S|, o |, s swau |, Swau |, dwoul,  |$waul|, $wau
W | L Souaz i ownz | | Fevax| | "|¥ewas| ¢ | Fewms || M) Fewaz | 0| Fewas | | Sewaw | fFewns| | \Fewas| | Seway
(Aw) (Aw)

Foglund 236 209 88.56 27 11.44 57 24.15 79 |33.47 100 42.37 57 24.15 165 69.92 14 5.93 0 0.00 0 0.000 219 92.80
du 5 5 100.00 0 0.00 4 80.00 0 0.00 1 20.00 2 40.00 3 60.00 0 0.00 0 0.00 0 0.000 5 100.00
a9 16 14 87.50 2 12.50 2 12.50 [ 10 [62.50 a4 25.00 3 18.75 13 81.25 0 0.00 0 0.00 0 0.000 15 93.75

WIS 5 3 60.00 2 40.00 1 20.00 3 60.00 1 20.00 0 0.00 5 100.00 0 0.00 0 0.00 0 0.000 4 80.00
Uy 1 1 100.00 0 0.00 0 0.00 0 0.00 1 100.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.000 0 0.00
WL 3 2 66.67 1 33.33 0 0.00 2 |66.67 1 33.33 0 0.00 3 100.00 0 0.00 0 0.00 0 0.000 2 66.67
\Foe5e 34 26 76.47 8 23.53 4 11.76 22 |64.71 8 23.53 6 17.65 25 73.53 3 8.82 0 0.00 0 0.000 31 91.18
wiigesaeu 50 40 80.00 10 20.00 17 [ 34.00| 29 [58.00 a4 8.00 2 4.00 a7 94.00 1 2.00 0 0.00 0 0.000 38 76.00
ansAng 3 3 100.00 0 0.00 0 0.00 0 0.00 3 100.00 0 0.00 3 100.00 0 0.00 0 0.00 0 0.000 3 100.00
il 5 5 100.00 0 0.00 1 20.00 1 20.00 3 60.00 1 20.00 4 80.00 0 0.00 0 0.00 0 0.000 2 40.00

dluvie 9 6 66.67 3 33.33 0 0.00 6 66.67 3 33.33 0 0.00 9 100.00 0 0.00 0 0.00 0 0.000 9 100.00

Awaylan 7 6 85.71 1 14.29 0 0.00 2 28.57 5 71.43 0 0.00 7 100.00 0 0.00 0 0.00 0 0.000 4 57.14

\WsYsal 6 6 100.00 0 0.00 0 0.00 6 Rikiiiiid 0 0.00 0 0.00 6 100.00 0 0.00 0 0.00 0 0.000 6 100.00
Feum 2 0 0.00 2 100.00 0 0.00 0 0.00 2 100.00 0 0.00 2 100.00 0 0.00 0 0.00 0 0.000 2 100.00

UATAITIA 15 11 73.33 a4 26.67 6 40.00 6 40.00 3 20.00 5 33.33 10 66.67 0 0.00 0 0.00 0 0.000 14 93.33
ANINYT 2 2 100.00 0 0.00 0 0.00 0 0.00 2 100.00 0 0.00 2 100.00 0 0.00 0 0.00 0 0.000 2 100.00
WIng 2 1 50.00 1 50.00 1 50.00 0 0.00 1 50.00 0 0.00 2 100.00 0 0.00 0 0.00 0 0.000 1 50.00
uunys 6 5 83.33 1 16.67 1 16.67 0 0.00 5 83.33 1 16.67 5 83.33 0 0.00 0 0.00 0 0.000 3 50.00
Unusnll 11 11 100.00 0 0.00 1 9.09 5 45.45 5 45.45 1 9.09 1 9.09 9 81.82 0 0.00 0 0.000 8 72.73
WILUATATOYTE 2 2 100.00 0 0.00 0 0.00 0 0.00 2 100.00 1 50.00 0 0.00 1 50.00 0 0.00 0 0.000 2 100.00

919189 1 1 100.00 0 0.00 0 0.00 0 0.00 1 100.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.000 1 100.00
aszys 5 5 100.00 0 0.00 0 0.00 1 20.00 a4 80.00 1 20.00 3 60.00 1 20.00 0 0.00 0 0.000 4 80.00
519Y3 7 6 85.71 1 14.29 1 14.29 5 71.43 1 14.29 0 0.00 7 100.00 0 0.00 0 0.00 0 0.000 5 71.43

mnﬁuu%‘ 34 28 82.35 6 17.65 3 8.82 0 0.00 31 91.18 7 20.59 27 79.41 0 0.00 0 0.00 0 0.000 11 32.35

ANIIUY3 1 1 100.00 0 0.00 0 0.00 0 0.00 1 100.00 0 0.00 1 100.00 0 0.00 0 0.00 0 0.000 1 100.00

uATUTY 10 9 90.00 1 10.00 1 10.00 1 10.00 8 80.00 0 0.00 3 30.00 7 70.00 0 0.00 0 0.000 10 100.00

AUNIAIAT a a4 100.00 0 0.00 0 0.00 2 150.00 2 50.00 1 25.00 0 0.00 3 75.00 0 0.00 0 0.000 4 100.00
AYNTEAIATIY 3 1 33.33 2 66.67 1 33.33 2 |66.67 0 0.00 2 66.67 1 33.33 0 0.00 0 0.00 0 0.000 3 100.00
WYY 18 14 77.78 a4 22.22 2 11.11 8 44.44 8 44.44 1 5.56 16 88.89 1 5.56 0 0.00 0 0.000 12 66.67
Us5r9uAsTus 96 83 86.46 13 13.54 12 12.50 6 6.25 78 81.25 7 7.29 89 92.71 0 0.00 0 0.00 0 0.000 91 94.79
AynsUTINIG 26 24 92.31 2 7.69 5 19.23 1 3.85 20 76.92 5 19.23 18 69.23 2 7.69 1 3.85 0 0.000 26 100.00
Way3 359 311 86.63 48 13.37 15 4.18 0 0.00 344 95.82 20 5.57 339 94.43 0 0.00 0 0.00 0 0.000 138 38.44
TTHDY 12 9 75.00 3 25.00 3 25.00 0 0.00 9 75.00 2 16.67 10 83.33 0 0.00 0 0.00 0 0.000 6 50.00

Junys 10 9 90.00 1 10.00 0 0.00 0 0.00 10 100.00 2 20.00 8 80.00 0 0.00 0 0.00 0 0.000 8 80.00
(nlal 96 53 55.21 43 44.79 7 7.29 5 5.21 84 87.50 6 6.25 89 92.71 1 1.04 0 0.00 0 0.000 84 87.50

22BN 29 25 86.21 4 13.79 1 3.45 3 10.34 25 86.21 5 17.24 24 82.76 0 0.00 0 0.00 0 0.000 26 89.66

U513uys 5 2 40.00 3 60.00 1 20.00 1 20.00 3 60.00 1 20.00 1 20.00 3 60.00 0 0.00 0 0.000 5 100.00

aszui a 2 50.00 2 50.00 0 0.00 1 25.00 3 75.00 2 50.00 2 50.00 0 0.00 0 0.00 0 0.000 2 50.00

YUY 16 11 68.75 5 31.25 2 12.50 2 12.50 12 75.00 2 12.50 14 87.50 0 0.00 0 0.00 0 0.000 14 87.50

UUIE@ITAL 9 5 55.56 a4 44.44 1 11.11 2 22.22 6 66.67 0 0.00 3 33.33 6 66.67 0 0.00 0 0.000 9 100.00
Soudn 6 a4 66.67 2 33.33 2 33.33 0 0.00 a4 66.67 2 33.33 3 50.00 1 16.67 0 0.00 0 0.000 4 66.67
nwAUg a4 4 100.00 0 0.00 1 25.00 0 0.00 3 75.00 1 25.00 3 75.00 0 0.00 0 0.00 0 0.000 4 100.00

NUBIUIE a4 3 75.00 1 25.00 3 75.00 1 25.00 0 0.00 1 25.00 3 75.00 0 0.00 0 0.00 0 0.000 a4 100.00
9n3518 32 23 71.88 9 28.13 11 34.38 3 9.38 18 56.25 6 18.75 21 65.63 5 15.63 0 0.00 0 0.000 26 81.25

e 3 3 100.00 0 0.00 2 66.67 0 0.00 1 33.33 2 66.67 0 0.00 1 33.33 0 0.00 0 0.000 3 100.00

NUBDIAEY 6 5 83.33 1 16.67 0 0.00 3 50.00 3 50.00 1 16.67 5 83.33 0 0.00 0 0.00 0 0.000 5 83.33

anauns 5 a 80.00 1 20.00 1 20.00 0 0.00 a4 80.00 0 0.00 5 100.00 0 0.00 0 0.00 0 0.000 5 100.00

UATWUL 1 0 0.00 1 100.00 0 0.00 0 0.00 1 100.00 1 100.00 0 0.00 0 0.00 0 0.00 0 0.000 1 100.00

uATIUEIN 26 19 73.08 7 26.92 3 11.54 5 19.23 18 69.23 6 23.08 8 30.77 12 46.15 0 0.00 0 0.000 23 88.46

U3sud 12 6 50.00 6 50.00 6 50.00 3 |25.00 3 25.00 2 16.67 10 83.33 0 0.00 0 0.00 0 0.000 11 91.67
a3uns 10 9 90.00 1 10.00 0 0.00 1 10.00 9 90.00 0 0.00 10 100.00 0 0.00 0 0.00 0 0.000 9 90.00
Funil 6 a4 66.67 2 33.33 4 66.67 0 0.00 2 33.33 1 16.67 5 83.33 0 0.00 0 0.00 0 0.000 6 100.00

AvAvINY 7 5 71.43 2 28.57 1 14.29 14.29 5 71.43 2 28.57 5 71.43 0 0.00 0 0.00 0 0.000 6 85.71

guas el 7 7 100.00 0 0.00 0 0.00 2 28.57 5 71.43 0 0.00 7 100.00 0 0.00 0 0.00 0 0.000 7 100.00
olass 7 7 100.00 0 0.00 0 0.00 1 14.29 6 85.71 0 0.00 7 100.00 0 0.00 0 0.00 0 0.000 7 100.00
HNATUIT 3 3 100.00 0 0.00 0 0.00 0 0.00 3 100.00 0 0.00 2 66.67 1 33.33 0 0.00 0 0.000 3 100.00
UASAEITUINY 7 6 85.71 1 14.29 2 28.57 4 57.14 1 14.29 2 28.57 5 71.43 0 0.00 0 0.00 0 0.000 3 42.86
ﬂiﬁj 71 58 81.69 13 18.31 5 7.04 8 11.27 58 81.69 9 12.68 10 14.08 51 71.83 1 1.41 0 0.000 59 83.10
Wi a7 31 65.96 16 34.04 2 4.26 13 [27.66 32 68.09 8 17.02 39 82.98 0 0.00 0 0.00 0 0.000 46 97.87
21An 283 221 78.09 62 21.91 11 3.89 121 |42.76 151 53.36 16 5.65 73 25.80 192 67.84 2 0.71 0 0.000 194 68.55

aswg%mﬁ 360 337 93.61 23 6.39 11 3.06 | 293 |81.39 56 15.56 20 5.56 127 35.28 213 59.17 0 0.00 0 0.000| 261 72.50

IEUDY 3 3 100.00 0 0.00 0 0.00 2 |66.67 1 33.33 0 0.00 3 100.00 0 0.00 0 0.00 0 0.000 3 100.00
YUNT 10 6 60.00 a4 40.00 4 40.00 6 60.00 0 0.00 1 10.00 9 90.00 0 0.00 0 0.00 0 0.000 9 90.00
FA9UA 25 23 92.00 2 8.00 0 0.00 15 [60.00 10 40.00 2 8.00 22 88.00 1 4.00 0 0.00 0 0.000 11 44.00

ana 3 1 33.33 2 66.67 0 0.00 0 0.00 3 100.00 0 0.00 3 100.00 0 0.00 0 0.00 0 0.000 3 100.00

39 6 5 83.33 1 16.67 1 16.67 0 0.00 5 83.33 0 0.00 6 100.00 0 0.00 0 0.00 0 0.000 6 100.00
LG 3 0 0.00 3 100.00 3 100.00| O 0.00 0 0.00 3 100.00 0 0.00 0 0.00 0 0.00 0 0.000 0 0.00
8ran 10 10 100.00 0 0.00 0 0.00 0 0.00 10 100.00 2 20.00 7 70.00 0 0.00 1 10.00 0 0.000 6 60.00
ws/NEA 12 11 91.67 1 8.33 0 0.00 0 0.00 12 100.00 1 8.33 11 91.67 0 0.00 0 0.00 0 0.000 7 58.33
Grand Total 2144 1,779 | 82.98 365 | 17.02 | 223 | 10.40 | 693 [32.32| 1,228 | 57.28 | 232 | 10.82 1,378 | 64.27 529 | 24.67 51023 0.000| 1,562 | 72.85




34

v <

2. Usunnsaanisaunisunndanidulunslinanudemaaguiniduainguimnnieauu

Y
=

Tuiuiidne Smdauassedun Bodnl Uszaudsdus gpiauasvays
2.1 Jwmiauassvdun
2.1.1 Yoyaitily faniauasnedun vietnlude Tasy Wuiminddiui
wnigaludszimdlng uasiivssinsinnlududu 2 vesusema uwaumnmsunasesoonidu 32 swne
289 #ua 3,743 vjthu msunasesdiusiesiu uiweenilu 1 mAvtauas 4 wauiadies 77 mAuia
fua waz 251 ssAnIsuImsausiua anuiiveadiefidnviesiienfeudumeanveadies dwlvg
wfuuvasionfiondesssud Wun evenuwisndwilg enenulsyRmansiiang Jams

= 1

wenanil felivgduiesesdufusnauniou wasulyade WWudu (21)

2.1.2 M3INTLUVVINMINMTUNNEnidudaminuassnvdin dmiunu
msunmganiduludmia fnsuusmisandunudu 2 dwde duatvayuuazintufianu liun
mhgatiuayuunsunmdgnidu dinnuassaguminuasivdln ddssanunisaduduny
TunuvsegudSunduvguardinsdmiauassvdun aswey u ugtivguazgniay 15meuaumy

= <) & Y - 4 ! A v a ! v ¢ '
uAITIEANT WuAudUstaunsdens weldnstiewidedieanidu iussuulnsénianeiiu 1669

a wa

paen 24 Falus S5muyaanslussuunsumdgniauiiuiiRnuivmn 5121 au Seeufthnisenau
eAUge (ALS) 112 9a HyauiRnisanidu seAunand (ILS) 70 4a dyaufjdRn1saniau sedusu (BLS)
112 % way SypufiRnisaniau oy (FR) 522 90 nan1sufiRmsmsunndaniau Smia
uasTin nuhiuuiltigatuogateidos Tnglud wa. 2553 u3ms 53,865 18 Tull 2554 by
54,650 318 waw 2555 liu3nns 50,657 518 tnenuindaulne Soeay 69.36 udUieaniduldyuunse
(Uaedden)

2.1.3 dwdussuumsquagiduthegniduiidumnamenavesimia
upss19dn Selaifinsinduniadususssy uwildinsevsdmihiignetu adsanusiulalitnvieailen
Tnglidmihinnaantunsunmdgniduwisnd Wudousulsimamdngns niseusuotanasing
Q’Uﬁﬁﬁmmmﬁwﬁmﬁu (FR) Wlemsetewdetinvieaiisriiniutsgnidulungnouisnilngg
(22)

2.2 Yningedlng

2.2.1 Foyarhluimindedl wiavanisunaseseenidu 25 Sune
204 siua 2,066 ety srnsUnATEEILTIBSHL (BUN.) Ts1uau 211 wis wseenidu 1 esdnIsuIms
dudmin 1 maviauas 4 wauales 97 mAuiadiua uaz 109 esdnsuImsdnsiua danu
vieuflen Minvieafisamimenadeusniden leun Sasinag 1y Saneugum Janszsnnesd
Inaunen Iaidngon Avioufieanusssunnd 1y aesnswe greuLimRReBunLLY 9neTuLieA
novgwn - maets Ludu uenanidiiivioailondeRauTnussa wu thunne Tiunsadn wyihu
yhuaTesiu nithuneindu saukunaedouts wu Tuinangn Wusu Tunsdsa World Best Award-
Top 10 Cities mn@’a’m Travel and Leisure fmEJﬁWSﬁ@ﬂLﬁEJ’NJ@ﬂﬂM%’E@LM%ﬂ’] Tul w.a. 2553 NausINg
1 Smindedmidusionivisuiivadudu 2 veslan iaﬂLLdLﬁaaﬂiameumuﬂsLmﬁ”’u Belu wa. 2552
Fdadodlmigniafudesiwioniivrdusu 5 vedlan Tasfiarsananaad firdonw arwaisay
wazANEL AauTausssuasUssnd 01wnsnsiu wiasbouts anuibulnsvesiau arudusn

Y09y WWudu (23)


http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%97%E0%B8%B5%E0%B9%88%E0%B8%AA%E0%B8%B8%E0%B8%94%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%95%E0%B8%B2%E0%B8%A1%E0%B8%88%E0%B8%B3%E0%B8%99%E0%B8%A7%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%8A%E0%B8%B2%E0%B8%81%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD
http://th.wikipedia.org/wiki/%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AB%E0%B8%A1%E0%B8%B9%E0%B9%88%E0%B8%9A%E0%B9%89%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%99%E0%B8%84%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD
http://th.wikipedia.org/wiki/%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AB%E0%B8%A1%E0%B8%B9%E0%B9%88%E0%B8%9A%E0%B9%89%E0%B8%B2%E0%B8%99
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http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5
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