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ABSTRACT

Project Code : RDG5550039

Project Title : The Development of Local Tour Guide Potentiality in Lower Northeastern Part
of Thailand for Increasing Competitive Capacity in Asian Economic Community
Investigators : Sregongsang, S., Somnuek, P., Roengkamnert, A.
Ubon Ratchathani University

E-mail Address : ajarn_tae@yahoo.com, pariwats7@gmail.com, areerat@la.ubu.ac.th

Project Duration : Junel5, 2012 to June 30, 2015

This study aims to investigate (1) the knowledge of cultural tourism resources and
local guides in Lower Northeastern Part of Thailand, (2) the examination for the potentiality
of local guide in Lower Northeastern Part of Thailand and (3) the proposing of policies to
develop the local tour guide potentiality for Increasing competitive capacity in Asian
Economic Community. The researcher used research instrument comprising of
questionnaires, focus group, participatory action research: PAR, benchmarking with the best
practices and pilot tests with community based tourism (CBT) in Plaklao village,
Amnatcharoen province. The results of the study found that

1. The knowledge of cultural tourism resources and local guides in Lower
Northeastern Part of Thailand (A case study of Plaklao village) comprised of local museum,
local arts and handicraft, including local music and performance and local architecture and
occupation. For the local tour guide in Plaklao village, most of them were good in tourism
information and service but they still lacked of touring skill and communicative skill,
especially English communication.

2. The potentiality of local tour guide, they were good in tourism knowledge.
However, inters of academic, transfer in-out, touring, and the role of teacher, their skills were
intermediate level.

3. The development policies to increase potentiality of local guide in Lower
Northeastern Part of Thailand for Increasing competitive capacity in Asian Economic
Community could be proposed into 6 policies; (1) the development of creative tourism (2)
the promotion for encouragement from government and private organization (3) the
promotion for local participation (4) the training for youth local tour guide for Asian-Isan
dancing community based tourism (5) to promote local authenticity and develop local
product and cultural resources and (6) to promote and public their local products and

tourism towards interactive information technology media such as Facebook and website.

Keywords: Potential Development, Local guide, Lower Northeastern Part, Asian Economic

Community
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2.1.4 33581UTIUVRIAAMAR
logead Wwiglles (2544 : 15)  85U18ARTIOIUTIUVRITAALNANI
95501UTT Ao AsduflaUsEwnAURUR assenuTIveTagmaiife deflasewnAufeR
voslagmeard tiesisslitaiesAnivesaauamuisindn silierdnsingmerdiduednii
Wesh lasunisengeaiuielugmusiludunuvesUssmenazvurnilve Wuysainusssuway
yaduinm Tlddnarelenadeinduduifiinviendondumiesulev: dafisuszngd
UfjuRvasdnamantaun
1. anumszvinluniiiuazausuiinyeu
faquatfisUjURmhfvomulagiduiidinuaansa uaziinuiuinveu
paoAnaufiRnu aunseisdainreadeagiinlasatainin luneaiisliiintesiie
wiglualasd s vidoaziasliionlaldguanuagmnuntnvioniles uenaini wasyme
afinde (2539 ¢ 29)  léndnfwihiwazanuiuiinveuvesinamariae Munthi
Uszneue iaulaedandnienlawnanldlast Yszaruaudvimiinis Tdeyan
gndeanitivieniisn Tanudamdilaluzesineuedineuntnveaden Tuinisuay
Srunsanuazmnuitnviouilen uassuanuuiiavey  Useneuse aseviindenisaing
AmnualiAliiiUszna dededndgaindotnvieniion  nddadulalunisudtym
wwenth UfdRnunussifeuresuitviiaudain uagaunsauimanistuldfuazesng
Fodndaain 1Dusu
2. arwdedndaasn
finpwerlufiavassliaulan anuduunlidiaseud wazdieloniaainaiy
Undlavesinveadeilinvioaiisndeusslond wu dhdnveaderludovesanzitui
Heathenmsiiiasliiiagman Tnglidilsdnunmuesduifunaitheadeidedine
navesNInsThiinsznuliiawizuideideetanmeardiviny uddsdete Ui
iinqmeridaiauaziagluideidomwesUssmand uasaulundce
3. AU3INUSTIIUAU
dnauwaniadlainueglugiugdliusns drvieaiondugiuuinig
Wivuailouwnedne Seldmsiinuanesuinvieniisn ieseisevimne amssngfua
a1 wu Teglnu vieauiiess WieSoninvieadies liuantenstademiadeninale
fvieaflmaianatavneg linisnaeudladednvoadeliufoimudmuansd
1ndls liisnnlfrsulssmuemaniewniesmuuinviendieneibilssunmsdeds Hudu
ynfaymwenitutameatmsaunsamvsesnas wazauazalen luneliAnaumnda
uAtnvieaiien
a. aadrlaieuuywd
dnawatiadladuyednnaulsisauinnusn anuelaldaua deenisiv
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5. AnumAnNgaNUsIsaUTIREuTA NG
faamadfiatilagausrasdveadinvouiisritfoanisaiugunazaing

waawduannsenilen mildaamaddufannsoaussaulsrasdlilaensyieTesu
wazfiaila laideyndliuntinvieaiion wu nmsaiFesdusvideramndsouriieveniii
1

NnuAafina1sni1siuasulii faamadaistasserussalunmsszney
91dnuesnuLes nadfe flanusuiinveudetdnvienien danudedndgasa danudan
Usgrnamu Sanudilafiousyud wardanumsanganussaulitnvesiisidinnee
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fugruluniseaiisndsensny Wunsveufisnftovudsiiuansanu Wufwussu
Wy Usam wsesvde I lunaanu Tusadeg Ussindl 3dnnsadiudin adeyn
WU wagdwingg  Muansisanuaiysaiesifimsiannlivengaiuaninunden ng
aduiinvesyanalunsaseaade friuiernglFFunsruussiinnudumn A
Wo yuwesnnuAn mnuainsy  anudevesyanalusfnfideneaindenuiudagusinu

a & = ! ' i a o ' - 1o v &
davanil Ussinalvelundvisangudeiausssuining  msvisanigagluuulninmaadu
gy fe “lewawmd"  gvisaiisdvzladiluinendeduytiulugusy wavdniiudin

WULAEINUBIVIU
2.2.2 USSINNVDILNAM DN TIIAUSTTU
amﬂmuwmmmiwaamm(ivuuaaulau 2509) 55U WaWie s Tans TSy
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aunsawuseantaidu 2 Ussunneail
L. undernuidueguaziidin
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aa v aa
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Snwmsanyneaussan waznuAvesanmwandes tnsussvvuluriosiuldmsusons
dansvieaiiien
2. uiasTausTsuUsswdinasinanssuuios
uwndaeafisrszinnifidsusuaunsadiluddiudanludanssumnsTaus sy
Useindl wardiedudvasfisyBnandusenauiinonssy auewodiusiuegiinisinuiusan
AnumaAnansvesTaLsITN AuAellBsuviagfinunelaainnsidisuAans TN
faussaulsand uazn1slafeimosiisvniinels dreradu Ussindaosnszns Uszng
asnsud (Jusus
EULmumivimLﬁmﬁLﬁmsﬁﬂmméqﬁaaLﬁaaﬂizmwﬁ FadumsvieaervuTmusssy
wazUsemdfomneds mamumaiosiisanfiovnnuussmdinefivnthuluvedutugda
Fu vuaruwdamauiuniulaluaundefad Wefnwanude mssensuiuiie maeaw
fionsauene waglasuanag danudiladeanmdsnunay Jausssw duszaunisallmig
WINAUU U U IUYDIANSURAYR UKaEInd1TnAan1sSnwIan 1NN d o ULaTUIANNIY
Jussau Insussnauluviosdiuildussonisdanisviouilen
2.2.3 aedUsznauvBIMTVisaisnTeTaus Ty
yayida Indetan(2548) na1in maviesiiendcfaussandunisveadeiie
GoudiBunasfeunduinuesiiesenainlaluasmwdsvedlaniilianusauendiesnainiy
18 Fosfiamededstunariu aviussddssnevresmsvioaiivndeinusssufiddyaisosd
6 FudsnesiusznauTesvieafinlesedduuoluife
1. sadUsznaURUUVAvia Ll Ie TS T5u
Wunsvieaiedluundsionilsmmsiaussauifiendnualionziiu Suusznouse
dsfsgalang 10 Usznshio
1.1 UseiRmansuaziessosmeuseiamanifidalsnglviii
1.2 TusunLas NS ANA0 U9
1.3 swaniilnsnssnniuddafnluiesiu uardsgnasie dudes s
PINUSNANRA
1.4 favz Wnnanssy UseANnIsu Amane gﬂﬁu WAZERN
1.5 AU TINAINDNTTUANVNaAEUT
1.6 AUAT NITUAAIAZAT NINYUAT URTANFIG)
1.7 AWIMAEITINNTTY TIUTITTUUNSANY
1.8 38%n detiaTesursnis n1svies sssufleunsiuuseniue g
1.9 Useing] Sausssuiiugm suusssudlenuseine wagmanianieg
1.10 oS ewaluladingg fifinsihuldanziosdu
2. asAUsENRUMMUNSTUIUNSANWIA IR Y
\Hunsviesiieafisinszuiunsinundanndey TnedinnsdnuiSeusanmundou
wazszuvdneluwvdsisafisamaiausisy tedgnindrinfigndedlunisoyiny
anmwindesliuagiAeadesiunisvesiien
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3. aeAUszNaUMUgTRYviB Y

\Hunsveafisrifinisliuinismensviesdisnlaefusenougsiaviondiod Lile
S1uneAnuazaInuAtvieaiien wagldnansuunuluilsdgsfiovieaiien Fsffuszneussia
vieaifisrazdosdianudifnafuauandenfnw Snvldieyintninensundsiondeands
fausssuuazdanden

4. asdUsENRUAMUNTAAAYIBALTIEY

Junsviesieniinmsdilsfauainsmannvieaiisanunim lnswaammiinvioadien
A TiAumaduveafiendundsionfieamemusssy Welsinviouiisanunm
16503 warUszaunsaianmisvesiisndeiausssuegisiianela Snvadisoyindmingins
vieaiendeinmsssuuazdunndey

5. aeAUsEnaURUNITduTmvR YN sUTaaY

\Jumsviosdieniisinnsdilsianisildiusanvesyuvy Insliyuvuiosiululmas
vieafleymainussutuiidnsnlunmstam vie dansmavienfieregadusuuun way
Ie¥unausslovineuunuiiionszaeseligiiosfunazensefununmiinuesnulusiesiy

6. asAUsznRURMUNTE N Bnddnundifeadesiunisiaadien

\umsvieadieafidesiilsisnsugniladndriinfigniosmnenisviesisunfifeides
ynehe nednislianuiuasdeanuvnelunsousnuminensieaiioameiamsssuas
Aawndey

2.3 WUIANUITEVINUNATEFN VDT

wAnil (idearlfiiotunesueuiuniiesdnsgsififedestumaianndnenm
vosiagmarviesiuluiiuiidanlifisdesuiusiieliaoniufumaudsundasgniadu
Uszmauarugiaendeudiiatunieldngdnseondeu (ASEAN  Charter) 99nn13Uszeman
panoTounsed 13 Tl wa. 2550 ivszmadsalulunisdadauszaauedou (ASEAN
Community: AC) Tut w.e. 2558 (nsuaWF8U NTeNTMNTANUTEINA, 2554) Ineuszau
\WSWgNI0 MU (ASEAN  Economic Community:  AEC) Dudumiawesuszmauendsu
AINET

Ussmauaswgiaendeuiiingussasdiiovilviondouinanuasgrunsnanieaiu
waginisindeudiodud Uin1s msasu Guyu wasusenuiidessaad wazdiunua
ysanmsmssidunulusnuasugiaieliussg Tnquszasd 4 su fe

1) malumainuargiun1sudniiien (Single Market and Production Base) lngazdl
nMsiadoudedud U3 nsammu wasussnuiiflioodiaad uagnsiadeudeiunuegig
Nty

2) nMsasilnauaunsalunsudsdunaasygiavesedeu laglvanudidgyiu
Uszidiunlounefiazdigduaiunsmunguaasusia Wy ulsuienisutedu n1sduases
Auslaa anslunsnddumadya uleviens LLazmiﬁwuﬂmqa%qﬁugm (N33 N9
YU mAlulagansaume LWagnaww)
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3) mMsiwAsYgNIRg1natanIa  Wln1siauIaIiaruanallasIuIng ol
LAZNSIETUASTINTAAINANTONIULATINITA 9]

4 nsysamsidtuiasegnalan wunsuuussanuuleuneiasygnavetondeu
fulssimanieuengiae ielviedeuiiviniisiuiusgredaay

061915 nsdadeuszrrmuasusAnendou vinluguansenusineg dsddnay
isEgRINIIARY NTENTHNIARY (2553) Ieszauiudsuuasiasfatuniendns
fndadszraasuginendeulul wa. 2558 Tazneliin

- mafivturesataRnsmaasugianas svenefamnaasugianaan

- msdaaunsilunaiauazgiunsnansaiulusiuuinng

- TR ULAENNTIAAB UL TIES

- MIERNaTITAANNALN T lUN T T

- MIARILATYIRteg1naNeNIALALYTUINISIATYIN0 LT BUlideARd BT
LASYFND

- mafunguiasughaniinisysannisulevisiuiasegiouaznsiuludnvas
W fuivananglsy

- MITINFULUY Customs Union %38 l¥Ruanaaeafiukuy Common Currency
Area Aauluannnglsy

- maedeudnedud Uims meamu  Muusseifoesh Az s
GHART

- madoudeiuyueiuaiinniy Weatuayunsiaudnenmuesuitmensy
Inelinaneiduuignsyaugiinim (ASEAN Company)

2.4 wuaRafieafiu Benchmarking

2.4.1 anuduuvas Benchmarking

Ungwus wasduni (2544: 52) Tiarudiudn Benchmark T dudwsilunisdnsia
msssiimeildlunsinszerlnoiSsuiiivuiugndneds degnduuldlunsimunszuunis
UImsauiignifauntulunasseil 1980 wagdeiosnieilagiiu Feaonndeatuaiy
Anituves woa taud Tsuud (2543:10 -11) finanaufisifudt fin1sid1 Benchmark anldlunis
d19795358IMe1v03UsEImAans oI (U.S. Geological Survey) iunisinszuzlng
Wisuiteurugeiliensda wazdyndnnsvin Benchmark fvszauaudniaunniigning
Wil LI Xerox UssinAanizauidni

nAMUARILYBInIYIN1TaNaneazUladn Benchmarking fununundt 50 Yuda
wadslathanldduwumslunsfinwuagindnnis Benchmark uldlidugusssunay
3935lulszmelny

2.4.2 ANUNU18YBY Benchmarking

frndvnsuangyinuliaidenuail Benchmarking vianaa1dninainy waglugng
vl FLRaANA1I1 Benchmark wag Best Practices Ssfiruvsneieadesduriusiu Ty
YRR Ysyaunauaznualsses sniy (2545: 9-11) lramanevisanusl31 Benchmark
inefis Best-in-class AawrsfigaviefiigasyiulanduazidusunuuiagldiniewTouiie
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ANALNTOVDIAULBY @7U Benchmarking AeAsn1slunsinuaziUsuuigunanias usns
e~ a va v | oYy 1 4 o = = 9
wagIsnsuuRnvesnsianunsavinlanndt ieranisilSeuisunnldlunsusul s
aadnsvosnULieyin i ludaniegsna uag Best Practices AolsnsufuRnivilitesdns
Usgauanudisasenananlaifeisnisiiiliesdnsdanududa nanfenseuiuns

9

1 Benchmarking thlugnisdunugiidu Benchmark 3eiuiudlaananindulas uazdi
wa o

\Uu Benchmark @unsaneufnIus1lain Best Practices 3o35n15UfjuRNANgaTitnlg
Anuudatuvilasgals Fawanapnuduiuslasail

...

| o N——-.... | e —. :
Benchmarking /I % Benchmark ) i 4 Best Practices

WAUAIA 2.1 N52UIUNTSYI Benchmarking

2.4.3 Uszleviveanisvin Benchmarking

109970 Benchmarking 1unsiiuainud ey luginssuaunis (Process) gy
Tumagsiavesusiaresdns @4 wead waud Tsuus (2543: 20-21) Tngualunisyi
Benchmarking 31 Benchmark ag9a8U5uuganansufifnuvesesdnslamdueged n1s3vy
wazmMaTsuifisunseurumengsiatuesdnsiléfunmssensuindiian (best-in-class) 9y
Tisletimmalussozinandudy wWudentu aiggius wasthumi (2544: 55-56) i
PUAAIL@EAAEDIIUI1 Benchmark asfimuddgysionsAnsgsna 4 Usznis fe

1. N5 Benchmark viligsiaganauesa1nmsinnanisaiiuau Wisuieuiiv
psAnsBUNTNIAIduITR (Jiae)

2. M3 Benchmark Wuuumdlumsiannsuesegraduszuusoiileauany
sUssauftanasoauasaraaould fldudiftesdinuieAnionouviitu

3. M3 Benchmark Wumsdsauainug iy uay Uszaumsaifiosidulszlond Tu
nsuAtyruesesRnsluaunag

4. 3 Benchmark MamaiiansujiRnisiteasnsnanm Ussansainuazndnnm
TunmsnAauazuinswintiy wisduedosdiolussdunagnifiasiandnenin uang
ANNANNTA UM T T UVBIBIANT

I3
v a

sannndosiumnuAndiuves fisfnd 2saunlsan (2544:240) findninnisii
Benchmarking unszuIunsUiuUssgshafiiehlsviuiinasldsunmsfigauiudinazvenens
nfueenluFesqlulszralanifiulntuenaiiluynussimalnsiangUssmediiam
Wi

MnAnuAnduvesinivnsfina1nanetaweaguléin n1svi Benchmarking fAs
it egifivsusiasdnsgaiaminiu winnasdnsliiiandussdnsfilainteils Siamia
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DIANITUSMNTAIUTDIDUY UUIBIIUIIVNIT LINTLIIUTENA Fand1AIT9EAD Y
Benchmarking lian1simuauLosgsnailouwasdgy

2.4.4 Yssnnvad Benchmarking

nsuansPilenyeInIvia Benchmarking lutsemasnaqinlan vinlvddAnwinay
wengumungULUULAzmATalun13Yi1 Benchmarking agnaviannsiany @4 alngwus 1was
Wunid

(2544:56-58) lawususeinnaean1svin Benchmarking eanilu 4 dnwaueleiun

1) A15%11 Benchmark nngluesAns (Internal Benchmarking) Tagn1svin
Benchmark wW3su Weufuseninamisnunienssuiunisaneg meluesdns e
nsfinwuarinsgdt Jymiielidusuuuy (Prototype) luniswamnns Benchmark
Tugtuuudusioly

2) N3 Benchmark fiugueetu (Competitive Benchmarking) 1Junsiueuiiiey
wAnsowet V3T matuuanunazdeyalunfsngg seninsesdnsiuguistu Addnenn
Tagnss lefiusmsazifiugaseuvesau armuansduauannsuazdnenIn naenay
Fasrudunuiieigsiszannsaimunauedivinisuviomiloning wisiiananls

3) 115 Benchmark auntifi (Functional Benchmarking) funisiUSeusfisunis
duduamiluusazvid (Function) Misaulalaglifdsdsrnuunndnavesgnannnssy uag
msUfURTesAnsLasnnns Benchmark anumiindl asdhsananugseinlunis me
Wisuidiey (Benchmarking Partner) Saisnanunsadmdengsouiiiould gsiaflalyguds
Tngnsdlugnamnssy azmanlunsimua uazdnduladenssdinsiinig UftRaudnan

q
a a 1

(Best Practice) lunmaznthillazanisannunnudfguazidonitninans Nsnswase
aUIARNN gL founszateuiorsy naludidiuduretasnns

[y

4) 15 Benchmark 1111U (Generic Benchmarking ) iunissniueuiilveuddey
funseuIunsane (Specific Benchmarking) Wuntssfinauiilinnuddyiu
nsrUIUMTIRNIE(Specific Process ) Aildfusgamlulugnamnssusiieg Tagnsguauns
3 1 udunuiisadestunatenting n1s Benchmark lasduusslovdlunis
UM suasimuInNsE UL sinswesgsislivivalisuasiivsydnsamediauelaglidiinnseu
mwAnlugnavnssuivilinasiinluiguuuunsiidunusaznsliuimsgninvesaules
Aigaudn

FaldaonndosiuauAndiures wead wud Tsuus (2543: 22-30) Aildutan1svh
Benchmark soniu 4 Usstanguiieniu

dam 109 ansaen (2544: 28-32) TEuUan157h Benchmark wiefiSenin ns
WiguLAB-wued 13 3 UszLan fie

1. MaigulAes-usinielu (Internal Benchmarking) 1unsifieuides/iUSeuiiau
Auszninasnuagnelussfnsifeiu

2. M3figulAg-utsnneuen (External Benchmarking) Wunisiisuldes/
Wisueuiusgrinasuesinsdunifidnuarrdenssuaumsujiiaddndidsstunm
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1%

Tasnnguisudisuludnuaslinesdunismaudslnenss visenaasiduuismindy
WWINNsAmileuiug uslinguidvane (Target Customer) uansnaiuisn deuldiu
DENINAYHNTULINGIAT

3, auleuiAed-wtaRauwtihfien (Functional Benchmarking) Wunisifleuides/
\WSBULeURALAN RaRfueTuar SIS wiTliu Tauensruaunsivesdnsauginasen
winsfnwuazFeud Tagliaulahesdnstugavhesiverls sndufisssddinannse
Weuidssiulanfodniene

a1 YUl yyanauasnuadsns Aswndly (2545: 14-18) lauuen1svin Benchmark
ooniiu 2 Ussim fiflanadaautazaseungasziamves Benchmarking léagamngas
AsuUB Fail

1. wisnnaringUuszasdvesnsin Benchmarking Sauislngdflafednuaznisi
Benchmark Ifiaufeanisiisazidiouiisuiuesdnsduvionhonudulubososls Ine
JzAToUAANlUAY

- Performance Benchmarking %38 Result Benchmarking lngnisiUSeulisuanie
nansURoRNL viedad inssriusuargiiouileuiiogeuannsolunisufofves
AANTTUMIONAANSNNTIINNUIDINTEUIUAIANN I Dueesls

- Process Benchmarking 11n15%1 Benchmark lmgn1siUSeuifisunsyuaunis
yhundeiBmsufiRnuszminesdnsiniuesdngdu Wethuuiuussesdnsueas dadu
Fidannniian

- Product Benchmarking %38 Customer Satisfaction Benchmarking Wuns
Wiguwguanuisnalavesgna gnadanuiianelagegaluduianuuyle

- Strategy Benchmarking tdunnsvin Benchmarkﬂ?‘iﬁﬂmLﬂ%ﬂULﬁ&JUﬂaqwﬁ‘ide
psAnauesAnsfivszaunmdfalufunsnnenagns lnsunnazdinansenueg9gulLss
Fsor9vfunsnanlaumihuesesdnsluiay

2. wsnugimluieudieusne suidunsuideemilsdnguiduguieudio
v nauiifugliouiisuveandelas lusiniogluedeidoaiu Uismidugud
viouTtmilegsigsiasenl Jsaseungulusinu

- Internal Benchmarking WunsiUSeuiiisuinnrmanansaiugiiegnielussdng
Wweniu visengldnguusenluasedeniiu

- Competitive Benchmarking 1Jun15¥11 Benchmark ﬁ’u;ﬁﬁ@u@}mﬁmwiﬂmama

- Industry Benchmarking Wumsissuiisuiugiieglugnavnssundeatu uslily
iduguisiulnenss

- Generic Benchmarking %39 Functional Benchmarking Iﬂm{ﬁﬁumﬁﬁﬁmﬂmﬁu
\&f (Best Practices) ﬁ]%\ﬁ‘]‘EJENﬂiSU’Jumif\]"lﬂﬁjﬁﬁ]ﬁlﬂﬂmﬂ FelunmsufiRdurildroudisenn

MnAnuAniuresinimnsvanevin Wuiinuiinisi Benchmark fivane
Uszinm Faneagulein fiidesnisazii Benchmark lultazdesdnduladony July
WINZaNiuANUABINITHALABAARBINUANNKINREN FUAT NITUTNNT NTNeINT TAUSTTY
wazmssuiunssnuaunmiiduegtagtuvesesdnsvesmulesie
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2.4.5 N33UUNT5YI1 Benchmarking

1591 Benchmark 1Wusuiilisedniidesanagdeaisatesiunguyananieg i
anududeou Fadesdnduaueginduszuvnassaiios ddndnnisldnandasnisway
Fumeunisvi Benchmark aMuANAATEIMULEY 1L Robert Camp (31eaingius 1was
Ty, 2544: 58-62) Ténanastuneuluns Benchmark 11uUsznaulusedienan (Phase)
fiddy 5 sz leun

@D

M3 laRam AISIRI I }
maUguR ! (m YIRS }

WNUAWA 2.2 Funerlunts Benchmark
V1 i gatus wastiumi, 2544: 59

Feosunreaunglundazszes 1091 szasil 1 MRy (Planning) Wunis
uuavauaiutunsalivnu Judunisimuaveuin Mawnukezszauauddyly
MsAniuay

PN a ¢ . & Y % A = o ) a wa

Sreedl 2 NTIATIEA (Analysis) lWunsasianudilaluddnineriunisuginnu
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fagmeaddutuazannsoviliinamadiaunauainmsiiuinsundnviadiols
UTNUNTY

2.5.2 AeiingdasiunisvisaieBeinusssy
o Q‘ le aa Y o = a v i v v
Andnd BUA3(2537) lovins@nuideises matawnanlinsuys auiuvads
2 \Juuvavioniiondainusssy nedinguszasdiiiefnwdnenmaaiauasuilindifedls
Juwraaiosfiendainmusssy Jaldsuuuunmsidednunimuandal3una wuin saintn
= a o <) ! | t:l' Y < 1 a A ' ¥ U £
SUUT aunamads 2 Idnenmlunisifuuvdwisaiieilailuegned iisausaziasUTuseiu
AwnngANUazAIN AuNvensa NazResUTulTalidinudy
Sgiinen ASuena (2544) Lavin1sAneride dnen nyuudIunuednnd

o | ' [ LY a S5 s A ¢ adada [J ! ad v
81108Y133 Jmian1gauys lnelinguszasdiieAnun3nein anuluey Ussimalinudiu
YDIYUYUUIUNUBIY1 LazluInInI s Iieiudnanwguguiunue sy
miUuTmusssuien1sveaiietegadegy uagldnsifeidenuninlagnisdunivel n1s
d1979 wagdaunmegalidsnlunmsiiudeya wui

1. MsaTIn anulusy naenauinusssuUssmdvosgusuiiunuedn?
AnannskauNaIuiueiausssuvesruraeAnugegenaunay auinluimussy
RN URYNTUTY wazdnisAunanseshyiendnyalvewmuliilueg1ed lidneziluanu
Uszinalusednion n15UsenauiitnIsuAuee NMsaiudinaaudiiinauniy nwinai
< [ L4 [ A o o Y] [ ' a
Jwendnwal waglunaingiuisdnubiluaauniusnviduegad

2. dsnudneninlunisiluwnasieuiedvesgusudiunuedaanuii &
ANEAIMATUANAINIINITANYY ANUaRANY AUnTaNvesans sUlnATuiugIY N3

31



Ussanduiusluuvasieaniion uadnenimanumdenvesyaainsasiasunisusuugls
mwslunsdnmsuvamienilondeinusssm

3. funuaensauLisfindnenmve st unues Il duwrd o adien
FeTausssn denwunfansvauinsvsadisnuusiu AN FULUUYUIUUIMTIANS
fues Tneflesdnsannniouenlimuing wasimuauwmmensusmslaedalidnisidends
ﬂmzmiumilﬁa@LLamsvimLﬁmﬁﬂ@ha

Usznouds Andide (2545) léinsanwiideides Anenmnnsdnnisvesiiion
Welusssuvesuusun N - nIdlfnwiguvudiusedls duanila duneiiies
Fvfanzion lnefiinguszasdiieAnudneninnisdanisvieniisndaimusssuveguuy
suluisnnudesnsvesinviesiisrfiumaveaiioiniungien waguananddsdine
wavnslumsdariusuiaunsvisafieiuniungiendnie dddnmsifedmunmuay
BeUSH wun

guyudiusesle dvawila dnedles Sanianzeidnanimlunisiduwnas
vioaflefuiamsssy 2 Mufe fuanuisgele uazdunsidids duanudesnisves
tvieaflrfifiumanvieaiisiduniunziniinnudosnssuatainin wazaudasnse
unfian wazuuamsfiasiauinisvendisndstausssuvesgusuiuiosledivdu 6
WHUULALA

Lunuunsdsaiunsianimvesuvilumsianmsvioniiendsiuuss

2 usunuiaiungsiam svionileudsTausssue sy

3 usunuRLaz LA AT INLar AR doluLEDATeN

4 wHuNUTRINSAANAN e s uB s Taus s

5.usunuinwIAIansensvieaiien

6 usunuMIALIAINTIINM IV Te NT RS TV Iy BY

25 WUNIIY(2550) Ifihns@nwides mia%ﬁqgﬂLmumiviauﬁsm%a
Fausssunuulauand Woatuadruasvgiagurunuudsdu druanussing s1nend
wseal favdannidug Inefiingusrasfitofnudnanindrunisviondien maufsguiuy
mMsviosfignuulanandimunzan Sddsunvumaitedaguaintazi Ui wui
guruidnenmiuniseniisadeutisnn faouiiveniiorfiamnsatauilmnduliis
widwiealsnBsiing wasunasvieaiiondeinnsss fssidviosfuiiiaule wazilaue
sonsAnu fimnamienlunisiauurasiondisrvesnu Tusuuuulsuamdneaunis Tnodl
anunsziasosulunmsianauwes lnensdinguanznssumsveaiisiuazinisdaeusly
Auumsvieaislneyuvy

2.5.3 ywAdeiigafestuinnruamnsalunisutedy

yadSaatuideiianiswauuszmalng (2549) levinnsiduidealasanig
Uiudgeulounensutsduresdsema finguszasdiodnuingseideunarguasiasionis
wdaduynanisivedle waznngmswtsiulunamssdauasunisiieilugdeiauouusd
weduauliAandsudunniulusanduduazuins nefAnwulsuienisudsty

32



veslnguaziianzsinsdlinu 6 nsdhileifusednasviouligmuazguassaiidunisdda
mMaudstuiifioglunann uaviiauedeiauouus

amsidenuin medaimesmlulesnsiudady 2 dw Ao dwumsiinu
wlguisnswdatunmeludsema  lagdnisnuniuknAndeasegaansanavnssulu
Jowiu uardieneidalsuneduiifelssiuulsuensudsiuninsiszneutu Wy
ulsveiunduloveiunsamu  uleuionsudssuigiamin  wazdwiiaes 1y
msAnwlusziuganiatiieasieutlyyuesmlvnenisudstumanisi ngldnsdliedng 6
nsddsegluaianisinums Mandn wazuins ldudgmanmnssuesdnignavnguuy
ECHEH ﬁjﬁﬁ]Lw\liuisuﬁmiLLﬂJa%’uiummmmﬁm%@%’m%’wﬂﬁﬂ%’g 8 WAZYAAINNTTULIAAN N3
AATILVIENATUIINYITBTIAATIATI NOANTIUNNGIND UABHAIINNITANTUNNT uazd
Ussdutlymuazinymaudluieativayunisudsdunismsdueding

nausogeilflunmsfinwadadl Ae winewvesuisy dnusleslusdindsain
wazUsznsluaniiufisnnedimes  dmiaveuudu  TaeiBidendusodrauvuazain
(Convenience Sampling) d1uu 400 au n3asdlefldlunsAnwnduwuvasuaiuwasnis
dunval  JAnwandunsiuniusudeys  dideyadawsznainszideyalagldata
Anud Fevar uazAads deyadsnamminussogludnuazidmesan

wansAnyiluusasdnudu il

1. AUN5IANT ladn1sivualaunagninisaniufanisswiuguimsseauas
1Ty lonansanednualdnusiidaay

2. auyara  lalinsdaridussetednuusnu Ausserenuantives
JUiTROL  wazniseenuuulassaiisesdnisifientssesiudenisvenedivesianisiiu
LeNasAYaNYAloNYS

3. fumsiu  flesnngAnwanunsafivgmdeyansnstydladuusdiy
wirtu Fldtandaviudusuilsveyu dlvlenesigaaemstuiiiestoadedunis
Uszilunauszneunmsresuiimessiiemunuuitgediuninia (Common size) szazian
3 hou fie WiaungAInIew 2551 Bafouunsiay 2552 Twnldudndiuvesiilsansiieuiiv
aammswudﬂgﬂsﬁu Joway 8.46 8.55 Uay 8.99 AUAWY

4. fuMINaa LeHNIAENYIATIEIUoYan1aNITnaIn INTILULABUNIN e
muuadunagnsnisnainUsznousie sNuUfURNS wiun1snaInlszdnl wiunagnsmig
nMsnaasyezsnLazunudIsesandy dsnsdildduiunsufifuduiussesng 3 ifeu
ennmiasidununui seemeifintu Sosay 23.95 uasmssuiifutu fevay 9.5
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una 3
PRI RRRE

3.1 3n19378ludngUszasadan 1 eTIUTWaIAANUTVIINAWIDANEINT
o/ o R4 a J 1 = a o &l o v
Tnusssuuazsinnmanviasduluuvawia g B inusssalunundaula
3.1.1 NIARUANLN
n1sAnwluadellangfideldinuainisAnideniiunlun1s@nyiaineile
UINTFIURAAI DN UTITUUTITUVDINTUNTNOUTET NTENTNNTVIBATEIMAAWT T
2549 Felguvslszianassuvamsaufiondsiausssueenidu 2 Ussan ladun (1) unas
vieuiigUseanitdin/anuluey (2) unawisuiiwiUssianinusssuusemd/nanssu
& A =1 2 & e S a ) sy a ° o N a
Hules MelinsideniunAnwituiansaunainnsiidanmanvefiuysednunaiowne g
TausssutuquazsziuaudsIveINMIINNIsUEWisaiied Feldideniiundny fe YU
U1uUa1Anl mda1anl e.alles a.81unaesey Wunuindanumdmsudauld Tnevadinisdne
Y o o sy a & Ao v A a o
nsudnenmvespamenvisdulunundaulivessemalnaiiioiiudnaiuaunse
Tumsudsdudszmauasugiaendeu (AEC) ziin1s Benchmarking Auiiufiunasvisaiiien
yuyuduiesaing Jmingasiite Ysenaduyun
3.1.2 UseNuagNSENAI0ENg
Uszynsg
Usznslunisfinuassililudssyinsnendeegluguyugusudiulaisng o.
Ua1A12 9.14949 2.01U19195 Y FIIUIUTWAUNIEY 256 AU (WSBQTy Tns13uns, 2555:
[ 6. ‘:{I . I % a & o [ a o U
duniual) uag Ussuinsnondeegluyuyuduifesains dandngaside Ussmaduy 2,556
AU (Sophea SOK. 2010. Community Based Tourism Entrepreneurship & Market Access:

USAID-Cambodia-MSME)

N13gUA29E19

aneiIdeldnsduieganuuliendeainuninaziu (Non-probability
random sampling) IngiBnN15guMag1awuuIzIwEfunaeiiaveidey (madlu gn
913, 2509) Fermualiiiu 2 Ussinnae

1. faquarviosdiusaziiiaulangimihildutaqmariluviosdiudnauguy
% 10 AUTINNGUAIDE1IUTHANKINTINIY 20 AU

2. unuthauy f3uagUeajvthy rasnauiununguedwsinsgifloglu 2
guuay 20 AU TIUNGUF1eUsHLANTIaRsTIUIL 40 AUTINNANFIEENIALT UL 60
AU

3.1.3 \edesileuaznsmadouiadosile

augIduldmalinnisuseyunguegas (Focus group) lagdlgaiiunis

(Moderator) fla anzfideluudazyumuia 2 uis itelindusogsldfidnsslunisseay
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mnuAniuluUssRuiiRndesivesdanuveunasionlondeimusssunazsiagmar
vosiuluundsionflondeiaussaluiuiivesuruusazuvis Ineldgunsainseaiiudin
Unm iesestiuiinides naenauaiestuiinnwluanuidnussyslunsazuvs

3.1.4 MsuTIuTINoya

1) RnsoUszanunufvgurunguituiinisniseadisndeausssuiiden
Anwta 2 windenfudoyadinmeariosiuasunutigusu fSuasusvgratiu naonau
funuannguendninaluumvamienionde s savesuRasLs

2) Mmsduduteyaanenansiiieitoenhssrunaiguazandeseulat

3) Suundeyaiildannssusudeyanundsteyasiiaoonduninnmy
PuUVEBRnIfidnwILdazute Wy S1uauaqnaivieaiu nihinusuiinveuuay
Uszaunsallunsvihau naenau esdanudviestuieaiunmsvieaiiendeinussalunsiay
guyuiitianumaiviosdulflunninauesetinveiion iWusu

3.1.4 Mylasevideya

[ 1 I

AR IElYNITIATIERToYaM18TENITHTTANUNAINNANTUTEYUNFUE BY

wadlifidruszgavinnisnraaeutoyaiiauysaiudanadamils

3.2 33n193suluingussasddef 2 ileussidudnenwvassinamar
#osduluiuiisauldlaesiunszurunisideiBeufoanisuuuiidausou (Participatory
Action Research: PAR)

3.2.1 mMahvuaiiudl

fuilunsnuauiagusvasdded 2 Ussnaudae

1) guruiularAn a.Uardm e.dles 2.81mnaiasy Wuundsioadleania
Saussaulssnviaussaadspnd/ dnanssuiiudles

2) quyutiuifesaund Samingaside Ussmatuyw Wuurdsisaiieams
faussauussaniamussaulssnd nonssuiuidioas sy enans

3.2.2 U5z nsuaznsguiiegs

Usevns
Jszpnslumsfnuadsiiiulszansiiondvoglugumumuautiuuandn .

Uandm o.fies 2.81unaiedy Sedisruausauiusisiu 256 au uavUsznsiondoeglugumy
Juiesauns Yamingnsidy Usemadunw 2,556 A (Sophea SOK. 2010. Community
Based Tourism Entrepreneurship & Market Access: USAID-Cambodia-MSME)

dmdumsAnuuigiuanuansovesianmaiiu AEC saufansiasgh
usw/andasTesinamaly AEC Hu angdidlfdennduussrinslunisinulnedaiden
naugdnlddudelugnamnssumviendisafiieadeaiievhnsdunuaiiddnifeaiu
Usziunaanifuazenuannsavesdagmen ldinsdunnuansasmuniw duiynis
sumsifisanagsunsuidam et lugnmsussiiudnenmvesiagmardluedy
nziusenideliazmlnnevigauiu/ansosvessinamaniu AEC sely dangusiiale
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aiautfmwﬂszﬂaué";En?hLmummﬁhmﬂ%'guazmﬂLaﬂéuuﬁ'L?im%aaﬁ’umiviauﬁm AU
a3y Iun dnivnsmamsvieaiinludminguasvsiduas My sty
Msvieailen Wy Mevieaflewissemalnedinnuanguasvsil ddhaumsvieadien
wazfnguaestdl sdamhenuaaigieaiunmsvoadiodlulssmaiuge dauduny
Mnaaenvu lein Usssuanaugsiansviesiisrdminguasivsnd 1ihveagsiaiiilen
Tudinguasmusiiluaz iy fihguvumsinnisvieafielaeyumiludminguaesiil
wazfuen faamadedwisluminguanvsiiiuas fuyw
Tumsémemiuaansnvesiagmedviesdudanfosauns angiidelditns

dmalaemsdnidendagmadviesduiiviimihfinfsuasqualiuinstnviondieanamihi
ANUSURATOUNEN ADUY Khlot Sopheng W18 Mao Sy W1 Peat Pel Waguie That
Sophal wagthuiUsuiiisuiuuuan “anautAnazainuamsavasdaaman” iilo
vhinlfidunmduniseusiinusuazeuaninsavesiagmeaiviosdiutiuadn sune
e Swmdnsunaasey swieduwuamslumsdnausulsuiglunisiaundneninees
faamaiviosiuluaiuiisandlilunsudsiussnauagivondeu (AEC) Tnetumy
Tudesauns daringnside Ussmaduyen leuszaunadnsa (Best Practices) wazdl
Uszaumsaflumsdnmsvieadisalneyuruvesyumutiuiesesns Smingasiide Useine
fumyndu feldndusuruiiiy Best-in-class lussimasuysiiosnnyuwuillFiims
faunnowuiauiesiuresmules (Local Development Fund) ld§unsatiuayuain
newunsanlan (Global Heritage Fund: GHF) ilesannifuuudisinenmAsitunis
BUINYUNAINTANN I TUUTITUVBIRULEN uenaNiEsldTuNTuRsRINSTUIaYsEINA
A Sugeuiiiinngdansmsvioadieaguuwuuweriiedlul wa 2554 (self-
sufficiency in CBT in 2010) wenaniissléfuseaain USAID lugmueitduyumuiidany
udalunisusnisuaznisdnindien (Best services quality and tour operators) (Sophea
SOK. 2010. Community Based Tourism Entrepreneurship & Market Access:
USAID-Cambodia-MSME)

N13gUA29E19

anzfideldnisduiiegisuuuldendeainuuiasidu (Non-probability
random sampling) lng38n13duseg1uuUIINzInIgedunaeilaveidy (nedlu an
113, 2509) aivuadusinamadvissduuazgfiaulafezvivihdduiaqmadluviesiu
311U 20 AY

3.2.3 \n3eadlouagmnadouLA3asile

nnuzdifoldiedosiiolunisisedieluil

1. WUUNAFBUAINSUAETINYE

eazdenUszneuimedeniifnfuanatRuasauansavesiagme

Tun1sufuRsu Wumaiuianun 20 98 (Ygysa Asazein, 2535: 59) JAnA1LaA8T84

JnAmMANYTDIRUIINIY 20 AU ADULAYNEINTFUIUNTIINITANYT Nl daamaliosdundl
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Fnoainlunisuinig asdesiissduaud nevdenszurunislinisineidund neuls
N15AN® IneTATIERAIEERR t-test wuy Paired (Field, 2000: 113) lngwuunaaauaI1us
THuuunaaouwuuUTts (multiple choices) ¥iia 4 @deon 39wy 20 o Tdan 30 wi Tu
utazdelinzunudd

naugnin 1 AT

MOUHALY 0 AT

dmdumsneaeuiniesiiouuunaasuaul dudunmsveaeuiniesilelny

n. MImIAEAsEuien (content validity) 1n&N1UN"T
fiTsnane1ssiuinu wasidermgamens winiuudlouiulsaien deanu
uazAw madldFunsuugh (fu meornazsinan aeor, 2543; 153)

Y. MIMALLTES (reliability) Imaﬁmuwmaaummiﬁmu
nMsmAAuRssiuenILd lneaeusurathungudulugeuniznnssundlaly
naulmung 39uu 30 AU kAIARAILINAIEAIAIINAIAINETY (interal consistency)
WUUVDY Kuder-Richardson- K.R. 21 (Ws5mu 1735%1d, 2540: 124) I@&ﬂ%@mé’aﬁ
ans KR 21

lt = n 1- X (n -X )
n-1 nSzt
< , 4
Lo e = ANAINULNEN
N = FNUIUTDADUIINUA
X = AZLLUULAY
%4 = AUBUTUTIUYDIALLUUTINNUA

A, N1IMI1UIANITIMUN (discrimination power) A1 Yy

Wil A3aven (2535: 81) a5uelilaglignsail

r = Ru- Rl
N
el r N0 AgansIkunusede
Ru FGURR Sruumilungugaiineugn
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RL HRERN Puuaulunguimineugn
N UGN uuALluNgugvsengus

4 MImA1ANgInde (difficulty) nunyas 1edSnue
(2541: 40-87) a5uehilngldansaall

P=R
N
loglit P vianeis svlimugnvestosn
R vianed Srunuauiinoudeaeuiiuldgnies
N naneds Sunuauiineutoasuiamun

2. wuvasuanuAufianelavestinvioniien
Juwvuaevauienfuanufanelavesinvesdieadenisiiusnstudu
P19 U0IAANAN LU AMUANT AIUANNEINNTD AU aunsuATemianentn
Judu lneserunsudanaannuuuaauniuazldunnsdiuyseanaa 5 seau (Rating scale)
ANUWUU Likert Faazuvannsdiuesndu 5 a1y fie

AUNNY ATLUU
MWﬂﬁqm 5
11N q
Yunang 3
1oy 2
TouTian 1

lunsimsegissauanuianelavesinviesngienisiiusnisvesinamenvissdiuy

(%

aldinuniazwun ¢9il

AZLUULAY SEAUANBATIW
4.21 - 5.00 uniian
3.41-4.20 un
2.61-3.40 U1unNang
1.81 - 2.60 oy
1.00 - 1.80 Yioeiian

Tun19deassilatinsnageumuisnss (Validity) tazanudadu (Reliability)
VOILUUFDUN AL
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1. mnafieanss (Validity) §3dethuuuaeuniufadstunnllidnians
finnsanuagasIaaeumLiismsnuLon (Content validity) LaAMLIMANEANYEINIY)
7ild (Wording) wlethluuiuusaudlunouthluasuaslunsiudeyaass

2. arundesiu (Reliability) fidsldiuvuaeunufiadstusiuazsuuss
uilaudaluviinsmaaey (pre-test) $1uau 30 ¥n AungulsznsidauandAlndidsaiu
nduAI9E19 IilonTIadUIIAANAINTIABAIINMINATIINNANFBINNTAAEATLTIAIA
wangawviold fauendedieds mndudaiumeasumudesiuresiuuasua Tng
T9lUsunsudndagu Spss for Windows Tunismianudesiu Tagldgnsnadudszans
Cronbach’s Alpha Tneldinusdudszanduoani (Alpha Coefficient) PRE Nunnally
(1978) lataueuuziJuinusiniseausuliinan Alpha Coefficient unnninuwagivndu 0.7
dmiunuiseiBedisnn (Exploratory research) Ssarvaguldiuuuasuaudimisniiietiogs

3. nsUsEUNGNEaY (Focus group) seninsiingmariviesduuasinvioailen
N9

4. MyouTHIBUFTRNMIuUUTdAnA U vELazANA I T0Y
faeuaiviosdiuthulandn

5. Manaassdanstiudien (Pilot test)

6. NMIANYIPIIUINTUAULUUAIUNTIANITToTBalnsyusulunia
nzfusonidoavileuasfigurutufesains dmingasiide Usematumu fiuszaunadise
(Best Practices) iahanUszaunisaflunisdanisviondienlnegueuresgusu tuiesauns
fmingaaiite Yssnatunyniu folddindugusuiiiu Bestin-class Tulssmnafupyy
desnyuruiliinsiauinemuiauiesdiuresmuies (Local Development Fund)
lesunisatiuayuainnesuusanlan (Global Heritage Fund: GHF) 1esannifuguauiiil
FnenmAeafunseudnumaINTAnI IR TTITRIAULDS uananissldsunmsusiaiann
Sgurauszmatuyn i duguvuiitinsdanisnsvieaiieayuvunuuweiiieshud w2554
(self-sufficiency in CBT in 2010) uananissléiuetaan USAID Tugusdlifumgueuiid
anuduidalunisuinisuaznisdniiiien (Best services quality and tour operators)
(Sophea SOK. 2010. Community Based Tourism Entrepreneurship & Market Access:
USAID-Cambodia-MSME)

3.2.4 MSNUTIUTINTOYA

1) AadeUsranuauivgurunduiiuiiniansissiisndeuusssuiidon
Anwia 2 uwinAenfutoyalinmeariiosfunasunuigusu fiuasusvgatiu naonau
funuannguendninagluumamieaionde s ssvesuRasLs

2) m3nwmaauileduiunisssidudnenmvesinameadviosiuly
fufidaldlaeiiunssuiun1sidedau jodnisuuuiidausau (Participatory Action
Research: PAR) IngldlaTesiieuuunaaeuainuduaziinuad wazniseusuideljoanuud
drusiunanIUNITMAgaUINNITAaesUURNTILALY (Pilot Test) anniinviadiiien
NAaDITILIL 30 AU dmutinviesiieamaass auzfidulsvinnisdndentdndnundngns
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msvieuflenuzAaUmans uninerduguasvsnidudi 3 uas 4 WosmnludnAnunilly
riunsFouslumeivvdnnisiagmaduaznisufoanisiiierdsilfaiunsasaunis
Ussiunmsvimihivesianmadviesdutiuardnld lnsimihiluinvesiiemeasdu
nMssmdssiunsmeaeuinusuazamaninsolunsuiiinisiudien (Pilot Test) lundai
1 uae 2 Tnedonlinguiinvieniismaasnduietui 2 adufletiostulalinansussdu
Aemnueaaindeuviieiinanuaanirdeutiesigamiziinisseiiunansufiinisin
Lﬁaammﬁﬂﬂmmﬁﬁaﬁm%ﬁ 1 fipuMsinausu (Pre-test) wagn1suseiiiunan1suusnis
tuileavesiinamaiiosiuadsil 2 ndansiinousy (Post-test) inannguinriaaiioandy
Fenfudsannsailivssduiaunisueamsujiinsiniisavesianmeadostutula
hello}

3) M3dszgungudosanianmaiviesiunazinvisismaassiaty
Ussiiutygmilumsduiunisiniisesiaameaiiostuasuummanisutladomiiiety
UMY

1) msduneaisdnfgafulssifuanantBuazanuaninsnvessinaimer
liegdummanmnsafuniw fudvng sumsiidfieanagiunsuidam wilenllg
nsUszliuAnenmuesinamailuelens Tusanideddiaznsiasenaninu/Inneeves
faauafly AEC InnguiifaulddiudonisnisvieniioaidlulssnalnouazUsena

N

12.2.4 MTInsendeya

1) Mylaszvteyaidainlagliadia T-Test lunsvaaeumuiuazvinuad
yosfnamariviosiu

2) nMsiwssndeyaltsainlaelidadouarvdruiloauuninsgiulunis
VegoUsEAUANNTINalIvetinveu e maaesnlinen1siiusnsvesingmaAniesdu
3) NMTIATILALUUNTIUUT (Descriptive Analysis) tReafulseipudynilu

msmliunisdieivesdaamaivisadukazuuIninsunledyminiadu

]
a

4) NM153LASITARUUNITUUT (Descriptive Analysis) tNgAUUITELAUNS

Uszludnenmvasdarmedluioeny Juoaniledld uazn153ins1eRamu/9nnesves
dimAmaniiy AEC

3.3 35n19733eludnguszasdadeon 3 wanmuaulaureluniswaud

o a sy a & Ha v
Ananmvasdinameanviastululunnundauld

3.3.1 MIMVUANUT

Hunlun1sfnwinuingusvasdden 3 augdAnyiagyinnisAny
NeatunisszananuAaulunsiruaulsuiglunmsiaudnennvesdn aweiviesduly
waitudaulalaeideniiundwminguasvsiil

3.3.2 UszansuagNsguiiegng
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Uszyng

Usgrnslumsdnmadstivsznoudae

1. Uszanslumsfnuedsiifussensfiendoeglugurutiuyan
12 9. Uad o.iles 2.81usy elluausauiusiidu 256 eu uarUszvnsfiondoeg
Tuguyuduiesauns Ymingasilde Ussmeiuny 2,556 au

2. ¥ mihiivesnsumsviendion nsynsnamvieadivauasfivn

3. 9191589 AU ANl Age U UM ST TiEILaE
vimsluiuiidauls warlugusutufosanns Smingasiite Ussmatupen

4. {fusznougshalugramnssunsvienderluiuiidandiuas gy
Tuidgsans Janingnsidey Ussinaiunw

N13guA7981e

AuziIdeldnisduaiegiauuuliendonituuiagidu (Non-
probability random sampling) 1ag3an15guieg1uuulIzawIueAunasilavedidy
(noslu qav3, 2549) Madluinasinisinnsunisdadennguiiesislunisinuiiiy
anuzfIdelddmdennduiogdlunsinulasidennduifidiulddude (Stakeholders) sis
naugidnlddmdesnlveuasfum Gaimualiidu 4 Ussion fo

1. funuresgusunsviondiealuiiuiifinw 2 gusuqay 5 Aus
yisdu 10 Au

2. 1 mihfinsunisvienilen nsensamsvisaiiolnazing waz

o w

difnaunsioniisuarimdminguasesid $1wau 2 au wazdmifinisvioniien
Jingnsidy Uszimatuny 31w 3 Ay saiadu 5 Ay

3. 9191589 nanTuNsAn vl ageun I uMsieafiILaz
U313 Tuflufdanuld $1uau 3 urs mdagsiuag 2 au 3y 6 AL waren13HaIN
andumsfnyilu Jamdngasiite Ussinaduyen 9w 3 Ay saiadu 9 Ay

4. Faunuffussneunisgsivlugramnssumaviesiedlufiuiidau
THuazludmingnsiidy Ussimaduyen 1wy vi¥mindes gsfefisin ssRavisvesfiszdn
gafvrudwargIinue s mhenuar 2 au sandu 20 AU SIS IUNGUF L TIAY
Y 44 Ay

3.2.3 \esesileuaznsvadouadosile

A 338ldn1sUsEYungudes (Focus group) lagdfunuainis
Ferdugiiiuns (Moderator) uazlfindasilofiaszsianiunisal (TOWS Matrix) Tunns
afauuuleursnsiaudnenniaamadiesduluiuiidald Tnsdunszuiunns
Benchmarking sewinsiaamaiviesdulugamutiulardn adardn eifles 2.61u1aa3ey
uazirgmarviesiuluymutufiosans dwingasiide Ussmarduyen

3.3.4 NMSNUTIUTINTOYA

1) Rareusvanunuiugueunguiuinienisieniionds iausssud
FonfAnwasia 2 uvsvislulng Gaiuld) wasfuye (uautuiiesaund fmingaside
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Uszmafunyn) Miieauniaiyg Wy nsunsieaiiss dinaurieniisauaziwdanie
antunenisinuiidnaeunisnumsvionfieaazuinig gaalugramnssunsviesilen
U USdminilen ssiadiin ssfvievesiissan g3favudasgsiaiiue s

2) Uszyuuazszaunnuaniululssifuioafugauds gageu
Tonauarguassalunsiaudnanindaameriiosduluiiuiisanls

3) M3 Benchmark sywinssiagmeadvissfulugusutuuaidn
n.Ua1i e.dles 2. 8993y wasianmaiviosdulugusutuiesannd fmingnside
Ussimatun nelduszifumaiouiisuifentu (1) auandAvesiaamear de
Usenaunig Msiluyueduiuss nsiyaanama nsiianusa n1sihmdad nisiiausn
11U (2) ANNENNITAYRIAAWMAR TeUTENoUME ANNANINTAFUATY ANNAINTAY
J1n1s AnwEnsaduMsiiien mnNanansalumsiana anuannsalunsiese
tivioadlen mnuannsalumadiemals mwamsalunmsuinsuazsiuiamazain
LAZALAILNTAAIUNITUATUYYT 1ABNIUNTEUIUNTITVIN Benchmarking muduneussselud

szp¥dl 1 M39neuay (Planning) dadunisimusauiun ey
wazseRuaNdAglun1salivauveinaman

s22il 2 N15IATIEA (Analysis) Dunisasieanudilalugedn
Rendunsufiau vienszuiumsmshauvesiaqmeadithanIeuiiey

seEil 3 N13YsUINS (Integration) LWumsimuatmanglunis
Wasuwlauazinnnguaudinazanuanansavesinamer

szuzil 4 N1IUGFUR (Action) WunsuwlasuuiAauasnansdnwli
Gumssuiuauiifuglss faduileddgueanssuiunmsiammuiuamg
Benchmark dwsuanaudfuazanuainsavesinamer

szazdi 5 nMaiuladindl (Maturity) 18unisi1 Benchmark 1y
Tuynnszuuns dsagdosufiRedsreiilos

1) dwansdndunisludon 2 uaz 3 Wunwmdunisdmun
ulsurglunswamndnenmuesiingmerdvesiuluaiuizaldlasldiniesiiotinse
anun13ed (TOWS Matrix)

3.3.4 NMTIATINTRYA

NTIATILMTINTTUU (Descriptive Analysis) Lﬁlmﬁ’uﬂszlﬁuqm
uis angeu lemauargUassalumsianndnenmilpameardesduluiuisaulduasly
yuvutuiesanns Smingnsids Ussmatumy ieidunuimislunisimumdeus na
gyduazununsadummilunsiaundngnmdinamaiiiesdu
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un 4
NANTISANE

nanIsAnyIINNsasiuiid T naun nsdunvaiogadunienis n1suan
LUUABUNALAENNTIEALAMAATIUSEIeEATY dhviouilen vty uasaaumariviosiu
yosyurutuUa1An aunsansuiadeyasiefsfunsieaiiodlungituvaidn dawa
nsfnwivzuisesnidu 9 neu Uszneaudie naudl 1 ssdaduivesunasvisailonds
fausssuazdaamaiviesdiutiulaidnn a.uardn o.ifles 2.61u1a1a3ey naudl 2 M3
Uszifludnonmaeaianmadvissduluthutardnludssiiuieifuanuiua sinuzves
faamatlun1sUfdRou aaudl 3 anuflmelavestnvieniivmnassadadt 1 (Pilot Test 1)
sonsliuImsiusneuesinamedviesiu neuil 4 fetausuuzsirsaninvieadedlunis
SmszanALAiuRs UuaNTR Unumuazwihivestagmailugthuuaidn neui
5 psfmnuiveuvawia s e TnnsTIuuasinnmAiiesiuymUAULUY (Best Practices)
guvutuliesauns Smingasids Ussinatun aeuil 6 minsigauds gaseu Tena
uazguassaveInsvieuiivdlaeyuruiuiiesauns Ussmatunen asudl 7 msousands
UFtRmsuvuiidiusfeduineruasamnuannsavesinamaiiiosiutudadnn aeui
8 Auilanelaveatnroafisannasinsedl 2 (Pilot Test 2) sanisliusnissusiegves
faameaivieddu Lazaaudl 9 Msliaszigauta 9aseu lonauazguasinvesnsdnnis
vieaielasyuutulandn suavandn suneilos Smiasunaiady

] 13 14 1 1 =] a o o LR a ¥ 14

AUN 1: 9IAAINNTVBIUNEWIRLNEATTIAUSTTULBTIRAWANTIDsdUTIUUAIA17 A.Uan
A1 2.109 2.871U3R3gY

1.1 dayanalutulaiAnn

1.1.1 9iAg

N ' IR% v v o v o a o a YY)
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eavidendeanunsatenoanduussiiunigg Seamuaisualadeussniuiisnelaainiin

Tumilay saralull

1. fnwelunisadausseiniaanuiduiuiesiasanuaynauiuvuzinie) &

ALadewiniU 3.51 Beaglusgiuunn

2. @31150a519855AN5U NN IAITINYI 11U TNIT3DUNAY LAULATBIAUATUNNTY

‘3" U ‘ﬂl 1 U U a0 ‘NI I U ‘S! U
Sasnanvutunlinenulau LAZNITLRUNNANS UANRA8NINY 3.43 ""U\‘iEJEﬂMiSG’IU‘U']Uﬂa’N

M13199 4.50 srauanuinelavestinvieuiivisieunuinvesinmyavesinamen

. . g daudeauu AU
UNUIMNVBSIAAINAR ARk -
1AIFIUY AMuNInela
4. UNUMYBITINNITYA
4.1 @315095U1813995121 N8N 3.58 0.84 170
Mosduvesnulvdnviosiiuqiin
AMNIANNALagnsEriTndanIudAey
mansandaiusssunileglunaadiuiiug
4.2 laldviddfeuy waadend 3.55 0.81 )
wsonnalinanyuduiiuanuned lu
«  a ) a o«
SosiieIduUssnagIf noynaa
drglag
37U 3.56 0.82 4N
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91nAN197 4.50 WU sedueafawelavestinviesisarsunuimvesinnsyaues
fanman wuit lagdrulngiauianelaluszduunn lasfidnadswindu 3.56 ag
eazdadianunsaueneandulsuiiuieg Fesmudwudniadsvesnimdfianelaainun
lmiies fuialuil

1. ansneduieiiessiieifuviesiuvessulitinieafisnfinauidniuas

(% '
0 a0 =

pspntindeanudfynansanimusssuiidogluviesiutiug daedswindu 3.58 Teeglu
FEAUNN

2. lidmiAiAeu waandend viewaalvnansuduiRunuwed TuiFesdiAeaiy
Ussiand vidseyaaadidnlas danadewiniu 3.55 %aagﬂuszﬁuma

M13197 4.51 sgauanuiianelavesinviesnuidentdinvesdagmanlunissuidn
Unvisaie?

o e . g daudeauu AU
ninvasdiaamean ALRAY -
NI AUNanela
1. nNtun1sSULT1UNYia gL g9
(Transfer-in)
1.1 @1u1509113as18agden 3.23 0.90 U1unand

Aeafuau Wy s1edednrieaiion
PUIUTULAZLIANAUNIILNDS

12 3ns¥mmsoudedoves 2.96 1.11 Uunang
Unviesfisfionansuntnviendion o

UL
1.3 fimsdeudutinvieaifitegseusu 3.86 0.81 Gl
Duiuwes

1.4 na1neusu anunndgy 3.70 0.84 1N

dagatnelfuyseinalneg Naeiu
piA1ans anundrAguaziiaula
FENININ

574 3.43 0.91 drunang

99T 4.51 wui sefuanufiawelavesinvieaiisasoniinfvesianmedluns
Sudiinvieadies wuin Tnedwlngdenufanelaluseduiunans Inedauadewintu 3.43
Tneseazdendsausasensendulssfiusne Sowmudduaiaievesnnufionelaain
unlumifes feseluil

1. fimsfeusuiinvieaiietegrseugu 1udules fidadewindu 3.86 Jeeglusydu
3170

2. ndmdeusu anumndan Iifeyaiientuusumalne fadunimans aoufididny
wazthaulasyninama Sanadewiiu 3.70 Fsegluseiuann
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3. annsailaseazBeaieriuau Wy sedednvieadien S1uruiuuaziian
e Senedowiiu 3.23 Jeeglusziuuiunans

4. Inmsdatouiislevesinvieniisniieuaniuitnvieniion a 9asuidh fidade
Wity 2.96 Feaglusziutiunans
M99l 4.52 sefumnufisnelavestinviesidenthilvessinamailunisiiien

AaaY daudeauu STAU

winivasdlaamean -
INIFIY AUNINa LR

2. wiitun1sudien (Touring)

2.1 QUaNIIIAUIIUIY 3.38 0.94 Urunan
Tnrendiedliasu Prewmdenddymd
ofintuifuinviondien wielawse
ganiundlinuaiininue

2.2 yhdnydnwaldnvieaiienlungy 2.91 0.92 Uunang
TenuiionuaznIntuNsASIERY

2.3 37949 UAUNTITLVD
Inveuiien warria3omuneiiie 2.98 1.09 Urunan
Josfiunsndnvas agyvne

2.4 {rdinvieafiendiorvuaniud
99 Wasudumnudismualusienis 3.65 0.65 170
LarasanINaidmun Tdeyad
gnaasnuitziAalItdaulaves

Unvieaiien
2.5 QWagIUILAIIUALAIN
Frewdeudlutlymiliinviesdes 3.48 0.81 Uunan
2.6 @319ussenansioadioales
auﬂamuéuimémaamwmi 3.40 0.86 Uunang
594 3.30 0.87 J1unang

NMNASF 4,52 wud sesuamianelavesinvieaisidevthivessinnmerdlunis
dufier wudn laedrulnganufanelaluseduuiunans lnedanaidswifu 3.30 lae
eaziBoadsaansauenseniulssifiuineg Fesmudiduredsvesniuionelasinuin
lumitios Fslaluil

1. thinvesdieanfisrsuaniuiinneg Wasudunuiidnualusents wasnswny
naniidvua lideyaiignieamnzuirnuaulavesinviendios fanadewintu 3.65 eog
Tusgaun

2. quadiueanuazan Hremdeudluliymitnvesiion danadewindu 3.48 39
aglusyauliuna
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3. adeussmansvieadisalviaynaunuiusudnasnsions danademiiiy 3.40 49
aglusyauliuna

4. quansirasudwudnieaiisaliasy dremiouidynifierafiadusy
tivieuilen Wieliaunsnonifumaldmunaiiifivue fleiedewiity 3.38 Gseglusedu
Urunas

5. ATvdpUduMsTYesinvioulen uazviiatesmneiitedesiumsndnnas gaymie
fiAnadeiiiy 2.98 Feegluszdutiunans

6. indndnwaitnvioniionlunguvesnuiiioauazmnlunisnsiadou Taede
winfu 2,91 Feeglusiutunans

M135197 4.53 szauadufianelavestdnviosnigideniivesdiammnanlunisdwen
Unvisaie?

ARy daudeauu STAU

nihvesdinaAn -
UINTZIU AUNINBTR

3. nu1Nluni1sdeeanunviangn

(Transfer-out)

31 AS39ABUANANITEUD 2.98 0.94 Uunang
ﬁfﬂviamﬁaﬂﬁgﬂé’mmuﬁau
3.2 n@1iveuAM Wardnds 3.65 0.84 Gl
neaiieameanulseiiule

594 3.31 0.89 Yrunang

91597 4.53 wudn sesumnuilenelavestinvieiiisadenthfivesinamerlunis
dewaninrisaiies wuin Tnediwlngdaufisnelaluseduiiunans nefanadewifu
3.31 TngwaziBendsanunsauenseniduussifueg Bosmudduaindsvesninudi
welanunlumides fateluil

1. nanvounal wazthdwinvieadieaseanuusssivla fidadewifiu 3.65 Sseglu
JEAUNN

2. as1aaeuduniszvestinvieadienliigniesasuiiu fidiadwindu 2.98 Feegly
syAulIunad

: = v a o W o o sy a & dv %
daufl 4 : YarauauuzingfuNauIAnen nvesiaamanYiasduluNuntiudarA1391n

o a o a Y A . o 1 N vy
nsanfiunistnviaaiismaaainisil 2 (Pilot Test 2) dnviesfieslalvidaiauowuglunis
UfuRnuvesinamaiviadulaznsdnnisieielaegusudasiolul
1. YaLau

1.1 UuuUveesEANLaNaN UNYUIUAINNTNDBNLUULALNENYDINTEANTIU VDN

faendnualveatiuuaifng 1wy wangwa dnen vuean waw tieidudnuuimenislunis
Uszduiusuntnvesigdfihunisvisanedsdeusuiiulaiag
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1.2 msfidaudalumssidufnssumsvieaiisivesenand Wy niswanivdsy
Uszaunsalseviadthuduiinvesiior msldiin fuussmusmsimfuseninadives
UunaZUINEULE Y

1.3 fiaquaivissiuldiunstineusuuazdalomalfiensulugsuiidiusilunis
dnnsvieaiervesty
2. Gadnfin

2.1 fUYARNAN

(1) funnsudanie Saqmeadasiinisudenieinfeumiseiu wagitiy
anun1saitug Wy mstdituau vie Mlne snduasewssmslumsidier Wedunis
oS tenanval wazaieanuniagile suastdiludniseysny msmulugiidaygives
YUBUYDINY

(2) sfagmadiauniinesfinrlunmsusssiedeyauvadwionienaglaiil
Aanssulunmsifenduiusssninsinvionfienassinamear

2.2 furmdad

(1) finwznawa Saqumadldnwviesdulunisusseemnifululuuisga 19
Ustloaddannnisrlonvedes indods nisussenedouailifusssund (udnwas
mMaviesduazuinaudsmglumsliteyanivisisUssma sadenasinuglunisli
Toyavesuvasviondien

(2) msvssenedeyaindund farumnzaudidesaniimaideuload
FuuuaziFoudt lmAnauthauls sgslsinunsusssisvesinamaniviesiudiuin
ossasalumaadestitinnuiiaule idnnu Ussleviiléu ieduaiannnd anadile
Aeoafuaimude uarsuuuunsiniuiinvesiauiefnuas tagtu

2.3 Arwamsadunisiiien

(1) mslitayavasiinamarimsdinisuuziiianiwilne way
mwwhqﬂizmﬁﬁaumﬂﬁ%gaﬁMLama warAsinisudsiinuants sseznandiidlunini
yuluwsazunasisaiionielitinvieufenlfid lauazinieumiounounisoonifiumis
vieafimnads s wihdaameadasdinaedeusila uasdamumieulunniifieaus
nsliteyavesinnmarsuinnniauls Mamaindeiovesdoya wu nislideyadlsl
gndios mslvideyatilingaiu msau-neu Addliiannsalimnsundtnvioniienls vians
afunnudiiusseniaianmaiuazinvioadien anfeniswaliutin Fnveasyauitels
Aneunanilaluimusssy ninensiuwuiieg eliinviesisndneusnuazanu
aafulalunnensvesyuvy

2.4 ANUENITAAIUIYINTG

(1) msusseedeyaunasvisndivrvesinamardviesiudliifivme wu thy
Tusa mndinsianzessnlaadenlesiuiinaudueguesivnthulugusy nslddin
vosauluasioneusause sudsiansauluwsiagiufivnduldduduiisluimlun a
ansaneliiAsmmhaulauasinvieafisramnsafinaudile uazdusmnnssusie
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2.5 fun1sdnnisvisaiisavemgtiulading

(1) gud OTOP uvaasous/Snuaniniiyyiviesdiu ufauinnssud
anunsaneliiAnanumsuAaUinonssuiiuiu wu nsefvdnn wadulsile Yasnvueuda
wazinsesiiawededliluniaBou Wusu fwinmsdauanssoazBuavesudndust Ussnou
funnsldoya 13893 (story telling) Fsdriinsitmurdudoyavemdndnsiioaiunns
I¢anTandnfasiviolimslinuiagdeliiAnmiuiaulaunnd i

(2) msdamsthedeyaundeieiion 1y Afisfari Tnaslnddouasimadis
Y Wuundwieaiieafianansadafenssunisdnuideuifeafuaninenssunaziendnual
vosaningnssuiiuiu fannsoiiluganunsendnmany Snwlifaendnuaivesiesiy
msiinsinthsuendeyaeaziBeniioafudnuuzmeaandnenssuuazianssuinieuy
Towuiui Famndsussssiiniwinowazaiwidangulunislideyatsdiniaduais
arwd arundlaudiinvionder uaranunsoduaumanmlidlaldheddu Wewsuats

Y =
ﬂj’]ﬂﬁ]ﬂﬁ]@iqﬂﬂu

paudl 9: N1 AATzigauds gadeu Temauazguassavasnsianisvisaiionlngyuyu
UrudarAn druauadng 8naLiee J9INTIUIANTIY

nMsdaRanssusEANANMARIY (Focus Group) annynanadufifidulsdude
(Stakeholders) ‘mamsviaﬁLﬁmﬁﬁﬁasqmuﬁmﬂmﬁn Lﬁamﬁlmwﬁamlﬁq plbR)
Tomauazguassavosmsinnsvieadiealasyuvy ehlugnssuiunisdenii
benchmarking flUYuYWALLUY (Best Practices) yuvuiuiigsaing Useimnaiunen naves
mMsszannmARiunuI s 9nseu lonanazguassavesnisiansvieaiioalasyuyy
UuvanA Usenaume

9.1 9AuTY

9.1.1 nMsfdusanvesuy (Local Participation) fifldhusniunisdnnis
vipaflealugurulasfisdinngy angnssumsudmsdanisngu wnsuluguou fauay
Tsaseu WWunsuansdernuduuiwesguyudiulaian

9.1.2 LONANWAYDININYIN TN TRUTTTUVBIYUYUN LN UNWFIANUAL O3]
Haaeusinarliinasdunued) Afssasiiudtu aukmanssy (Winsousiyuyu OTOP)
uazeIviesiu sdnidnavesuuivseneuseruvainansyesiusiuuslsl
$IN9€)

9.1.3 finsdumen thenengitagviosiunazeysnityuvunnenvy
osioiiles 1y mwﬁwé’ﬂqmmsSsmm5aawuaé’wﬁuﬁmé’m%’uﬁﬂL"%auiuizﬁu
Uszaudnu

9.1.4 Fngamuazanumieuvesiagmeaiviosfiuildiunsienonuas
Aneussreansiaamadiulug) idunguirgmadifinumensulunsSeuiuazidnuinig
Tunsliudnisuntinviesiilen
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9.2 9APBU

9.2.1 Yinwzuagarmaninsnlunsufiivihiivesianmariviesiusulyeilu
mslu3ng matiaueiasnsusIsedeyaunasieniiudtnieaiiendidtliintaiome
FananmsnelszaumsaflumsianwhliAnnmndueouaglis
Fomzuaznslimaadsisglunmsussersdoyauazmslinouiuinvieadien

9.2.2 MaRaNsIIVITIEN e Riauavguunni 1w
thvieafieaifosnaiumanuiziisinieiuvie 2-3 Hilus deedinenaiidierdmsu
nauile

9.2.3 laifimsianegauau (Theme) mamsvisniisrvewythulaidni
Farau Tnslamevmedniduendnuaimainmsssmesmuvumsigiismaiiauefidaay
il 1 msatsgudniadoudmediutuniefifisSurmaodfiutiiu Husy

a

9.2.4 MIVANIIguaLAzENTUAieuTEeg1sTiUsEAVEA M 1y qud
foyaunasieieniilinoasBondeya sUnmitddyuntnriende vdonisadreiiudiiy
wamsdeya (Information Zone) dwiunuadn Ivnstisayu Aiftsfasiviesiuuasnansiasi
ajUnu (OTOP)

9.2.5 SrHEMesEMIUVAMBisusasusisiilnatunsilumrugluns
UInsmsiumsingas wu $nseu soain Wudy

9.2.6 laifimsfinmuvoUssdunansvhaniluusazadiediereiios vl
Ansiannmsianisvionfislasyumilasiansludssiuinamaiviesiuidslireriles

9.2.7 MavAn1IUENIsAsEIwsANaTAINkarlATaisiug UL RiBeme
i msvatheuenmsunsifumsluigruiuladnitaaulardeilossminma
sufetheuonmeneluvgthu anudieensa

9.2.8 MawIMINsEneusuiagmAiviesiueg1seilos nslamzngy
wruivndimadumnalu@nwdeeaagyiliAatdymifeafudnuesiagmeadluns
Tuimstinvieadioaiiesneld

9.3 Tana

9.3.1 nszuamsvisaiondeinmsisuarMsviesilondeaineasse
(Creative Tourism) 3’33J5\1mi‘1/ia<11,‘17||mLLUUL'§8u§' (Learning Based Tourism) §amslasunig
fovaninvieaisrfminensmevieaiisrvesyrutulandniefiunineinsiiaenados
fuguiuumsvioaientnsiu

9.3.2 fimhenuanmeusniagiangantunenisdnumliaiuaula
Fumandnwganuiasdeumimytiiulardniifiendnuaiifsafunuedegseiiles
sufensliimnuaulanndeinarunazmsseunsteansiesfsrtuuarianiu
domnavusinggflenBeumy

9.3.3 Mywaumswnumaluladansaumaegisseiilos 1vu Facebook
annsnidesematandeamenisioastutnesdieislusazssssnald dedoldindu
FosslumsdiiunmsnanuaymsUssnduiusiiuszansamlulannsdeansiagiiu
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9.3.4 nsauvayuuaznaniuli Juguruniediondeulaenadain
sunasydumadevsslenidmivgusulunisiaunaangutimnelisanlused
AUseinasaly

9.4 9Ud33A

9.4.1 maatuayususzinalunsiaunisiesiolamsnuniaisi
falaliieanasionUABINISUBIYUYL

9.4.2 msWaUszmauasugia (AEC) enaifiumsifiugudstudmiums
vioudigalagyury esnnngulssmaioutiusisdinineinsmaviouielngyguvuiiaiy
vannmaneuaziendnualihaulelihazdulssmaiuyen UssmadonusuazUssima

WU
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uni 5
a ¢ o o Y% sy a q da v
nsansenilguslunisiaundnaninvasdiaamanvasaulununaaulauas
N32UUNTS Benchmarking sewdnedaulduaziunvineldussinunmaudfves
dnAmANLazANaINTAYalARMAN

Tudhwveaund 5 asfumsengitealeuglunsianndnenmvesiaemar
vesduluiiuiidanlfnnnisiieneigauds geseu lomauazguassaveaunasioiiealay
i 2 ws TneldiaTesdiely TOWS MATRIX Tumsimunnagnslunisudeduuaging
ulsuglumsianndnenmyssinnmaiiiesiulaynsdanmevieadislasyuruiulaiAn
wazuameufiealasgumiluiuiidaunoudnswassumalne

5.1 mydasensaulsuglunswaundnenwessinqumanvissauluinundauld
(TOWS MATRIX)
NMTAATIZNYARTL Poew TomauazaUassnvein1sdnnisviosiieilagyuy

q
[ [

thudandn svavandn snnadlies Sswindiuaadyaiusaaguussauniaglaninisg
Auasseluil

5.1.1 Mssuungaude andeu Tenauazauassavasnmsianisviaaiiiealagyusy
UrudarAn druauaiAng 8naLiee J9UINTIUNANTIY
ATl 5.1 M3duungauds 9ngeu lenmauargUassavesnisinmsviouiienlagguvutiu
UaiAn

3au3 (Strengths: S) lTan1d (Opportunities: O)

S1. nsildrusinvesuu (Local O1. nszuamaviondivandeinusssmazns
Participation) fifldausaslunsdanis vioauie39a319a55 (Creative Tourism)
vipaflealuguwulasfisginngs sufnsviesiiswuuiioud (Leaming
ANENTINNITUTMNTINNITNGY Lenduly Based Tourism) §4aslasuaiuieanin
g Souazlsaou Wunsuansdean tivieailimineinsnsviesiieved
uuTwosturUTIuUa1AT yuyuthuandnieduninensiiaenades

52. tendnwalvomineinsmeimussmmes | fusUuuumsvioadioadnediu

Uy U undrtiargilaaiausng | 02, Indigauainaieusnlaganizanidu
liasduniod Afssusiiutiu e nmansfnulinnuaulaifuniandnwe
vinanssu (WAnAusiyavy OTOP) wazems | Mulastdenvsmytulandiiiiondnwal
vioadu ufsgiiinmesuruiiuszneude | Renfuvmediegiseilos saudsnsliiay

ANUAINVAIB RIS NYRUS e AUl INFBUIAVULAZNTINEUNTTOLANTS
S3. finsiunen aenengiideyyviesdiu NagIUUlaIANIHIUEDINATUAIN)TILAY
LaE LS NYINYUYLLNALE 1IYVURE ewBLTRY B

WU N1FUTTIENGATNNSISEUNTARUMNRAT | O3. MINaummumaluladansaume
wutwdmiuinseulusyiulszaufng | eg1eiaiiles 1Y Facebook a1insaidese
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s4. AneamuazaunTeuvelnnmnen
vipadudldFunstenenuagiineususonn
fagmerisulng 1ungusinqmeardiisini
wenelunisseusiasianuinislunis
Tuimsuntinvieaiiien

nsRmuNgeInsAeansTutinviea e
TuwawsinsUsemald Jedeldindureamndu
mssfiunsnaauaznsUsTEuRUSTE
Uszansnmlulannisdeansilag i

04. nMsatvayuiagnaniulmluguyumie
o deulasmsdminsrunaasqgduns
Beuszlomidmiugurulumstaunain
naudmnelnsinlussduisUsenasialy

988U (Weakness: W)
W1. vinweguazmuaansabunmsuoaning

vosfamaiviosiusulallunslyiuing
MU LEUBLAZNTUTITYNETOYAUNEY
vowdisauniinrieaiiorfidtlignguiisaweds
1191nN15919UsTAUNISAllUN VIR
Anenuduersuagliifmsuaznisly
ymdadaneglunisusseretoyaunaznis
Tnoufutinvioaflen

W2. 11aRanssuvdesemsiieafifinan
Baviefunnnnnil 1wy dnvieadteriifesnis
Aumanusifieanseiunie 2-3 $alas
ihasisenmiufieadmiunduiise

w3. ldinsinausyaiu (Theme) 119013
vieufierveamythulardndidaiau
Tngiangnuediluendnuaineiansssu
YosyuvuATTiaziisnmsthiaueidniaundi
il 1 msatsgudniadoudmodiiudion
visoRsSsiedutiu [ud

W, mimmms@LLaLLaz%’mmiLméwimLﬁm
9 allUTEAEA N WY AudUoyaunad

LY

ALY

>

ﬁ@ﬂLﬁU?ﬁIﬁi?ﬁangﬂﬂ‘ﬁayja gﬂm‘wﬁ'ﬁw
wAthvieafieon videmsadsiuiiiuans
Joya (Information Zone) duiunsiea
Yse19ayu s SeiviosdulasnEn o
v (OTOP)

W5, S58M95EnIauviaionfioausazums
flnafumsiionunmuglunisu3nisnig
Auvneivingan Wy $nseu saain Wy
Fiud

2Ud39A (Threats: T)
T1. Myatuayusuyszanalunsimuinis

viouflenlnemienunadgidsliiemene
AUABINITURIYUYY

T2. Mslauszanauasugia (AEC) oy
msiigutstudmunsvies e lneuey
desannguuszmalitouthusmeiingmenns
nsvieafienlaeyuvuiifienamainvaneuas
flendnuaifiraulaliiauiulszne
Ny UsemaReaunuwazUsemenaiy
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wé. lifinsAneuviseuseiliunanisvinny
Tuustazasesnasaiiios shlmAans
fimunmsinnisvieadiodlneyuuulaiany
TussifusinaunaiviosiundslideLies
W7, MI1ANISUINSass1meALEEaan
uarlassadsiuguiidisane wWu msve
Uhevanmalumadumaludayaguiouan
Fndifaaunagsoiesssninimi yudslie
venmanglumytiu anuiivensn

W8, 1A siineusssianmeriviaany
ogaraLiles Inglowiznguienvudmng
nsiaunsludnwseonaazsviliiadgm
Rerfuiwnuesinamadlunisliuinng

JnvionieiMieansle

5.1.2 nsUszidiuArazuuuastinuiin (Weights) dwsudaseaneluvesnssnnis
visugalngyuvuthutardn duadaidna sunaiiias Samdasiunalasy

MnMsuungeuds eseu Temauazguassavesnsinmisviendivalaegusuthy
Uand famsnadl 5.1 vy dlesavesmsiianziauds 9aseu lenauazguasinves
nsdnmsvieaiisrlasgurutulaAmsidumsitunssuaunsidasuuaimd
(Weights) ﬁ’uﬁﬁamaiuLLazﬂﬂauaﬂLﬁaﬁﬂmiﬁwmmmam@ (Total Attractiveness Score:
TAS) wagiilensuisasuuuiagalagsia (Sum Total Attractiveness Score) HauesnN5 AN
pzuuLm st Tna oA lE AT uE
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M19199 5.2 nansussiiiuaaziuudmiln (Weights) dwsuladungluvesmsdanisviesienlagyuaudiulaidiig

Uadsngly

Uaunelu

(Internal Factors)

i
(Weight)

AASLLUUNIT
Uszidiu
(Rating)

ANAZLUY
0729UINUN

a6y
AMNFIARY
(Priority)

‘Vilﬂﬂlﬂﬂﬁ!
(Remarked)

<@
ALV

R

S1. nsildusinveaguwu (Local Participation) Mddusiulunisianis
Vi luyuyulaenatingy AuenssuNSUITINSIANINGY l1avulugayy
Towazlsadou Wunisuansdannuduniwesguyudiulaian

0.05

0.15

a

S2. NANYAIYRIMINEIN TN TRUTTTUVRUYUN LN UN T IRULaE gl Usya
Frusnaelaasduniod Afssusiiutiu Nuimonssy (WEnsusiguw
OTOP) wagownsvieadu MudsgiidnAvesuruiiuszneufemiurainuae
N TRA I ST N

0.25

1.25

a a

s3. dnmsdumen drevennidyyiosdunareysn¥ifyurunnie1Ivuees

S q
Y
o o

AoLad LU NSUTTIMANgRINITSEUNSaauvtaa Ut udmTulnSeuly
sEAUUTEONANY

0.05

0.15

S4. dnannuarAuNSouvasinAmAnvisaduilasuNsenenLarinousLse
ndiaauaigulng Wundudpamenifianuneisulunisseuiuazidnuinis
lunslvusnisundnviesiien

0.05

0.15

EEY

0.4

1.70

NDDY

-

W1, finweiazauaunsalunsuianihnvesdanmanvestuiulndluns

0.1

0.2
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Uaenelu

(Internal Factors)

1InUN
(Weight)

ANASLLUUNIT
Usziiu
(Rating)

AASLLLY
0799UINUN

a1au
AUHATY
(Priority)

‘Vilﬂﬂlﬂﬂﬁ!
(Remarked)

Tiusn1s Matauswazn1susIeedeyauawisaiguntinviosneIngaly
angafiganedannmsuialszaunsallunsinui e nuiduasuas
LisfamzuaznisldimAadineglunisussenedeyanaznislaneuiiv

Y |

UNYIDLNe?

W2. 11pfanssuvsesenIsiiienianuganguuinnitil wu dnviewiiedi
ABANITAUNLIWIBTEIATITUNTD 2-3 Tl Waslisrenmstiigrdmsungy
Piel

0.05

0.10

w3, lsifinnsdiausgausiu (Theme) Msmsvisaiiisrvesgtuandnidaiou
Taotomevuedfiduendnualmaiansssuvesmuaumsiioziismstiauod
Foauninil wu maadsguimaoudmuedilutuniefifisfausimmogiiuliu
Jusiu

0.10

0.40

Wa. Msnnsquakardnnsuvayieaistegaiusyansnin wu quideya
wiasvieaierilvneaziBeateya sunwitdAquAtnvieaiier wiensaing
ﬁuﬁﬁmam%’a%a (Information Zone) dMSUNNOAT IN5U198) U WiNsHUA
vipauLaLKAnSusITI (OTOP)

0.05

0.15

W5, 5288N195enINLnasviaanensazuianlnaduastotuniviuslunns
USNITNISAUNNTNANIEEN WU 3n581U 50810 LTudu

0.05

0.10

we. lifinnsfnnnunsauseiiunanisvinauluwsasaseganawiiad ¥nlminnig
Wwinsinnsvesfiealasgusulasnnzlulssnudagmenviosiung sl

0.05

0.10
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Uadunely dwmidn | ANATUUUATS | ANATUUU YT
, - G . o LI
(Internal Factors) (Weight) Usziiu A[UINUN | AUEIALY
i . (Remarked)
(Rating) (Priority)

RRIGN
W7. 1M531AN1SUSNSEN8IEANEEAINKALLATIATIINUT LN NG 19U 0.05 0.10
nsvintevenmelunmsiiumslugmusuinuuaidandaauiasieios
seIen audsthevanmanieglundinu anuiiaense
W8. 11akuInin1sineusudnamaiviadiuagsialiies lngianizngue vy 0.15 0.30
fnniinsiunsluAnwsieanvssyinlinisdgymiieatudnuvesdaameaniu
nshiusmstnviesdieaniieaala
334 0.60 1.45
TNV 1

) & aa o v A ! | Y PN & aa o v ] ! Y]
wanewie: nsuszdliudaey [1 = yeudsiiidnaniniesiian/ yneeudmansenulussauuniian] [2 = audsiiidnaninios/ yneoudmwansevulusziu

2 oo ! ] [y & ada o 1 1 YR 4 & aa
1n] [3 = Youdeanddnenindiunany/ ynseudwansenuluseauliunaid] [4 = eudanddneninunn/ yneeudmansenuluseautes] [5 = AU

Anennaniian/ ynesudwansenulussiuiesign]
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a a ' ' 3 o . o o [ 1 1 d‘ £y £%
A15199 5.3 NaN1TUTELHUANAZLUUNNUINUN (Welghts) fﬁ?‘Vﬁ‘U‘ﬂ‘UﬂEJﬂ’]EJu@ﬂGUENﬂ’ﬁ"Uﬂﬂ'ﬁVI’E]\‘ILV]EJ’JI@EJGQZLI%U‘U’WUUHWTJ

Uadaniauan

Uadunreuan

(External Factors)

i
(Weight)

AASLLUUNIT
Uszidiu
(Rating)

ANAZLUY
0729UINUN

a6y
AMNFIARY
(Priority)

‘Vilﬂﬂlﬂﬂﬁ!
(Remarked)

lan1a

O1. nszuamavionfisndeimusssuuasmsvieaiiondeainsassed (Creative
Tourism) 5InAaMIviaaiieauuuFeu3 (Learning Based Tourism) sasléisy
anuflssaninvieuis@minensnsviesiorvesyuruiulaAndedy
n3nensfidenndeafusuluumsviondioaineiu

0.10

0.30

02. inthgnuannagueniagamzanduniamsfnulinnuauladiunien
AnwgnuuaziBuvuvsthulandnifiendnwalifeaiuvmediedisdeiiios
sufensliimnuaulanndeinarunazmaseunsdeyanisiesiiortulan
ArudeInavUiN AL DoNT

0.1

0.30

03. Msaumssumeluladansaunaesweiiiog Wy Facebook @1usn
\Berensiautesenisdeansiutinvieadisislunassisseneld deield
dugesmslunisefiunisnainuaznsussanduiusfidssansamlulan
nsdeansiiagiu

0.25

04. nsatvayuwaznanduliuguruntediondeulaenadminsunaasy
Jumsidedsslevidmsugurulunsimunaiangudmmneglndinlussau
saUsewmesioly

0.25

LY

0.70

2.60
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Uadgnieuen dwidn | dasuuuns | AlAsuuu a1nu
. - CoE o o QLT
(External Factors) (Weight) Usziiu A[UINUN | AUEIALY
i . (Remarked)
(Rating) (Priority)

9Ud 33
T1. MsadvayusuUssanalunsiaunnisveaiigdlaemhenuniasgndalyl 0.20 0.40
WA aALABINTUBIYNYY
T2. MalaUsemauasugia (AEQ) eralumsiiugudsdudmiunisvieadies 0.10 0.20
lngyuyu Wesnnguuseinaieutuidinineginsnisviesiiglagyuyuni
Anuvanatsuasiienanvaiiiaulalidnasdulssmeiuyy Usse
ReauslayUseinansi
gL 0.30 0.6
FIUNINUA 1 3.2

nanewme): N1sUseidiuiay [1 = lenaniesiias/ auassadwansenuluseiuannian] [2 = lenaniitdes/ auassadwmansenuluseiuuin] [3 = lena

MidnennUunany guassadwmansenulusyiuliunand [4 = Tenanddnenmann/ euassadamansenuluszaudes] [5 = lemanifnenimunnias/

guassrdamansenuluseautiosnan]

140




wdnTivhnsussdiuAazuuugiaimin (Weights) Autladuniglunazateuen
yosmsdamsvieaiisalasyuvuthulariiseuiesud §idelsinmesmeunianagms
yamsutsturesmsvieadisalasyusuthuladmlutagtuiievlugnsaiisnagns
yamsutstunaznsdalsuiglumsianndnenmuessinamaiviosdiulugusuthulan
Fruazuvawiondisalpsguuiluiuiisandivemsanalnesoly

5.1.3 nsMuanagnslunsudedu (Competitive Strategies) wags1aulauny
(Policies) TunmsWaunnisiaaiigalasyusutihudaidnn

INMIUATIERAWAUINALNTN1N1TUYITU (Competitive Position) ¥a3n1s
visuitenlneyuvuiulardmuin Thuvandneglusumsdiaa (Question Marks) 39
mnefeinenmvesinamaiiosduuaznsianisvienielnsyusuthudardniidneam
Aenfuthdoneluifanuduuiuesiiannundeunsueniifideusslwddonisiaun
dnennwastagmaiviosiuuarnisdnnsviondoilnegusuy funagnsfuangaudniy
mMsiandngnmeesinamaiviesiulaznsianmsviendislasyuruiulardn fo na
gmdn1sueesn (Growth Strategies) lagusgnausnenagndsusinagitldainisnig TOWS
MATTRIX fasio Uil

1. NAENSLYI3n (SO: Aggressive strategy)
a4l 5.4 N1SMMUANAENSITIIN (SO: Aggressive strategy)

AL (Strengths)

Tannd (Opportunities)

nagnsnaien (Optional
Strategies)

S1. NMIHAIUTINVDIYUYY
(Local Participation) #ifldau
suflunsdanisveadienly
gumilasiefinngs
ANZNITUNITUTNITIANT
nau wvuluguu Jauay
lsa5eu Wunsuansieniny
WuudsvesguruUIulaIfg
S2. lonanwalueninens
NITRIUTTTUYDIYUVUH 1Y
R RGRGHITER YTl
auane9 lddnaziunuedn
Fiis st a1y
VmanIIu (Wansusiyuyy
OTOP) uaze5TTDsAY
sufanfilnavesyuuud
U32NauUmIaIuRaINiale
YDINUSNYNUS L1519

O1. nszuanIsvediends
SaUsTIULAE NN TTID LTI
@519@55A (Creative
Tourism) FIMIN5vALTIEN
WuuisBUs (Leamning Based
Tourism) §epslasuainuieu
ndnvieadiendminens
mMsviesvesyuTLiiy
Uandndedunsnensii
donARBatuFULUUNT
Viouflegnedu

02. imirgauainnieuan
TaglanizanIUunig
AsaEne A uaulaRLnIg
mﬁﬂmamuuawfjamu
mgﬁmﬂmﬁnﬁﬁwﬂé’ﬂmﬁ
Aenfuniedogismarios
swnsnsiianuaulaann

S101: NAgNSNISAEIUNIT
Wansvieadiends
SausTsuLayMsvieaTie s
#519855A (Creative
Tourism) $audsn1sviaadien
LLUUL%‘EJU';‘: (Learning Based
Tourism) agn1siaIusIx
VBIYUYY

S102: nagnsn1saaasy
AU DINNUIBIY
AMeuanlunsUsEIFUNUS
ms%’mﬂ'ﬁviaql,ﬁmimsqmu
{udardn W Feudavy
AMeuBnNuaranIluN1TANY
Junsfinwgau

S103: NagNsN1sawasUNIg
Tahusveaguyulagiang
sy Tunumy
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Qﬂtt"fjx‘l (Strengths)

Ton1& (Opportunities)

nagnsnnaien (Optional
Strategies)

S3. finsdumnen agnengil
Py wioshuuazoysndad
YUYULALE YDA BL DS
LU NFUTTINANGATNS
Bounsaounediutiy
dmsunseulusedu
Uszaudne

S4. fineankazAUNTay
vosfnuaiviosduiliy
NSANENALAYRNEUTUAE
ndiaameisulve WWungy
faemaiiiaumetenily
nsiseuskazianusnisly
nsluinsuntinvieaiiien

AOUIATULAT N TINEUNS
foyansvieaieatuuan
A7

udouatuAne TAEL
Bey

03. NMIWAIUININATY
wiAlulagansaumeng1g
soilos 1 Facebook
ansaLEorensWRTes
nmsieansiutinvieaiien
nilusazsesUsenald dsile
Indudesmslunig
ATAUNTAANALAZNNT
Usgrduiusifiuseansam
Tulanmsdoanstagdu

Od. MIAEUUVAYUUATNANAY
T duyunuediondau
Tnemedaninsrunaiasadu
naBeustloridmiugumy
Tunsamnain
naudwnglvianlusedu
AsUseinanaly

mMswawdewmalulad
ansaumAlUNISNAIUIYD
yensaeansiutinviondien
wilunazsnsUssme
Facebook

S104: nagnsnsaaasuly
Huunasisafioaduwuuiia
AN YAINIATUNN DA LY
nauUseweegeulaenI il
AIUTIUVRIYUYY
$2020304: NAYNSNI3

W wandaaivesyuvul
Huidinuatvioniieariy
Aounavulay
anunsAne Sdede
welulafansaume waly
Usenawazaauseine
lnglanznguusemeaaieu
fimdvasdawnnisies
S303: NAYNENITANETUNIT
dunen senengiideya
viosfuuazoysnATyLvILA
LwTUeReLles 1 113
UTTMANGATNITSHUNIT
dounisvieuiiendmiu
UniseulusyauUseaudnw
wazdseudAnw lagly
wAlulagansaumednun
Hrelunisadedenisaou
S404: nagnsn1saasulvy
nseneusudaRwenIuln
ThinusuazInusnIsile
sossunmaduumasioandion
LAUYUYUNLORD T
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2. na&ms‘@aﬂaaﬁu (ST: Competitive Strategy)

A5t 5.5 n1smmuanaensigadasiu (ST: Competitive Strategy)

qﬂuffj\‘i (Strengths)

gUas9A (Threats)

nagnsnnaien (Optional
Strategies)

S1. NHAIUTINVDIYUYY
(Local Participation) fildu
sulumsdanisvieadienly
yulassiedinngs
ANENITUNITUINITIANIS
nau wvulugusy Jauay
1595uu Wunsuanstsnnu
WuwdwewusuiiulalAn
S2. LNdnNYAlroINTNEINT
N TRIUTTTUYDIYUVUH Y
R RGRGHITER YTl
susnelainazdunuea
Afsfauriutu U
Wnanss (HEns gLy
OTOP) waresviosiu
sufanfilnavesyuud
UsznousmenumaInvany
YoINUS AU L6199

S3. fimsdunen fgnenni
Jaynviesdiunazeysndid
YUYULALE YDA BL DS
WU NTUTIIMANGATNIS
Srunsdeunyedfiutiy
dusutiniseuluszau
Uszaufne

S4. ANBAINLAZAIUNTDL
voslagmArTiesduTlisy
N0NENDALAZHNDUTUAD
ndiaawaigulng WWungu
faqmearfisinamenssly
nsseuTkarianusnisiy
msliusnisuntinviesiien

T1. MsatuayuIvyszin
Tunsaunnsvieaiionlay
migaunassRdill

LN ENDRDAIINADINITVD
YUY

T2. nMsUauszrnl
WAsuga (AEC) @1aiduns
Lﬁu@jl,mia%’uﬁm%’umi
viamﬁmimasqmu lesan
nauUsEAa UL
n¥nensnsveuiienlag
yuyuiifiramainvateas
fondnwaifiunaulalddnee
Judszmaiunw Usene
DenuINwazUsemnansn

S1TL: nagnsnsaaasulv
Uszmvuluguuiiasiuly
mstnauelasinsiiiove
suUszanalunswaulay
afuayumsvieaiiealag
YUBUIINIBNUAATFT
Aedes

S2T1T2: NagNSNITAAIUN
NINGINTNITRAIUTITUUDY
YUY LYY NUOEN Wit
futhu muipanssy

(WA inuaiguw OTOP) il
LNANYALALIAALAULIN
atulnglunaiangulszie
ondeudiiodunsmdnsuly
NN5LEUBYBIUUTEUIURIN
MhegaunAsFiunI TN
NN T VRIYUIY

S354T1: NAENSATHAIL
lassnslunisdunen
mwamgﬁﬁ@m'}ﬁmammz
AUSNEINYUYULALY1IVY
athesalilonfiovesu
UUTEINUATUAYUIN
Mﬂaamumﬂ%ﬁtﬁmsﬁaq
i ddnaunisvieadien
wazAITenIaLaraineu
mﬁhmmﬁﬂm%’juﬁugm
(@ng.)

S3S4T2: NAgNSNITALESY
NAINAIUVINWENAY
AwensUsemaiioutuly
seavUsTauAnwILay
Ssoufnwniowauevy
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Qﬂtt"fjx‘l (Strengths)

gUd33A (Threats)

nagnsnnaien (Optional
Strategies)

& W f Y o
Judprnadvasdulunis
Tusnsundnyviaawien
P1INNIR

3. nagnsideAly (WO: Conservative strategy)
M15199 5.6 nsimuanagnsiBauily (WO: Conservative strategy)

ndau (Weakness)

Ton1a (Opportunities)

nagnsnnaien (Optional
Strategies)

W1, inYelazAUaInnse
Tumsufsamihiives
fanmeariviosdugulnaluns
THUsAs MsuEueuwagns
ussEeteyaunawioudion
wAthyieafienfigilaiang
\iBanedeunaInn1suIn
Uszaun1sallun1syinaui
WdnANulueneuaylls
Jngaznsidmaad
f1aqlun1sussengteyauay
nslsmeuiutinvieaiion
W2. 919RaNIIUAIBTIUNTS
thiflgadisinudangu
unnG i Snvieaiei
FoemsiiunsuwILiien
ASeiurde 2-3 $alue Yrasd
ﬁwﬂ'ﬁﬂ%ﬁsnﬁm%’Uﬂejmﬁ
e

w3, lifimsiiauegaieiu
(Theme) M9M157ioaLTien
ﬁummgﬁ’mﬂmﬁnﬁ%’mw
Tneanzvuoa i
LONANWANIITRIUEITUUD
yuyumsTaziisnsiiaue
Faauning Wy nsadns
AudnsFeusrmosiuty
viseiisSausmuadiitutu

O1. nszuanIsvedfisnds
SAUsTIULAZ AN TVID TN
@519@55A (Creative
Tourism) S0 5vIATIEN
Wuuissus (Leamning Based
Tourism) geaslasunnufies
ndnvieadiendminens
mMsviesvesymTUiny
Uandndedunsnensii
donAnBatuFULUUNT
Viouflednedu

02. imiiguainnigusn
laglanizanIUunIg
sAne A uaulaRLnIg
mﬁﬂmamuuam?}amm
wgﬁwuﬂaﬁnﬁﬁwﬂé’ﬂwzﬁ
Aenfuniedogiamarios
ananstavaulaann
A01NATULAYNISIHEUNS
fogansvieailertihuuan
Fariudeiavusnag e
RGN

03. NMSWAIUINIATY
waluladansauwmnaagg
sowfles 1wy Facebook
annsnLBeReNTRAUITES
namsieansiutnvieaiien
wiluuazsaUseineld Fade

W1W8010304: Nagwnsns
duaSuLaznNIEAUNITRRIU
NNwELaLANENITaluAS
U TRuvesdngman
Vioadu Tnganisunumues
nsUfuavThilunis
VioalendeTausssy Ny
Voo ndeadeassn
(Creative Tourism) kagn1s
vieafiemuuBeus
(Learning Based Tourism)
I NYEN AU
AwensUsEmAiiosessy
NSNEUTEIAULATEFAR
DT lngyinAusINdeny
DIANTNBUBNLABLANTY
a010UN9NNSANEN
W1W301: Nagnsnsnmun
Aanssunsesienisinudiend
fioguazsenstiuitedlyeid
TAnudavgunazvazay
dusunsvieafisuuuang
AunazassTulaadeulasiu
MsvieaflondeTmusssy
mMsvieafiondeadieassa
(Creative Tourism) kagn1s
viouflewuuFeus

(Learning Based Tourism)
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n8aU (Weakness)

Ton1a (Opportunities)

nagnsnnaien (Optional

Strategies)
[ o/ Y1 &) 1 1 ! o
Jusu Iodndudemislunis H1UYALAY (Theme) HitDA"
Wa. MSTANSuaLay ALEUNTIAIALAZNTS Yo inula1An

Samsunasieaiienetned
Usg@nEnn wu audlays
wasieafienfiliseazidon
foya gUamAdFauA
Tnvieadien ionsadns
fufithuansdeya
(Information Zone) d11su
NUDAT INITV YUY
fifisfauaiviosdunas

KR augiv Uy (OTOP)
W5. S28EN19TLNINLNRE
vieadieunazuiailnanuy
AsHE N g luNISUSAS
MR TN 9y
Jnse1u saan Dudu

W6. laifin15Anaunse
Uszilliunanisyinauluunay
aSietssoidios vldAans
Waunsdnnsvieadiealag
guulnenizlulssnu
sanmerviesunssls]
oo

W7. 115919n15U3NN5AS
SIUIYANUATAINUAE
Tnssasafugiuiifiome
Wy nsviathevenniely
nsRunlugagusutu
Uandfidaaunasseidios
3NN Tmdstheuen
manglumyinu dnuilaen
58

W8, 91ALUINI9A1SHNaUTY
fanmeaiviostiuegasiiiles
LAgRNIENAULE1ITUN N

a

UsedunusNIUsEaNT AW

Y

Tulannsdeansilag i
Od. MIAEUVAYULATNANAY
T dugusunuediondeu
Tnemesdaninsrunaasgu
naBeustloridmiugumy
Tunsimuneaig
naudmanglnianluseeu
paUsemesioly

W10304: nagnsn1sacasy
NsUsEFUNUS LAY NS
lawansensiiiioduas
NAR S9N

A UReHTUINUUA1IAT7
rudemaluladansaumne
#eiilos 19U Facebook way
Website vosyuvulUgy
nautimneiluuay
AUsEmAlagaNIENaY
Useinmaden

W403: NagNSNITHAU
Frudeyalferiuumas
vieufierilvineazidendeya
sUn il drdnyuesvsedn
WNIVYIU NNSAUN
vioafuLAYNAN AT
(OTOP) uAtnyipafinamade
welulafansaumnaiineiilos
LU Facebook wag Website
VDIYUYY

W502: Nagnsn1sininse
gun U luNITUTNIINIS
Fumsvieadienanelusmvu
Amngaufuszsznauag
FUMSTEUS W Inseu
saann dwduinvioadiend
Wwuvnsdungy
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n8aU (Weakness)

Ton1a (Opportunities)

nagnsnnaien (Optional
Strategies)

nsunluAnwisenIans

lAadamifetusau
yaaslpAwAntunIstuInNIg

tinvioadieafiiiiesmels

4. NaENSIANITY (WT: Defensive strategy)

M131991 5.7 MSnUANagnsiganssu (WT: Defensive strategy)

A8 (Weakness)

gUd33A (Threats)

nagnsneidan (Optional
Strategies)

W1, inYelagAUaInnse
Tumsufdavehiives
sinmerviesiusulyailuns
TWUsAs MsuEueuwagns
ussEeteyauvaviouiie
wAthyvieaiienfisilsidnds
\iBanedeunaInn1suIn
Uszaun1sallun1sinaui
TiAnATueeway il
Jngaznsidmaad
faqlun1sussengteyauay
nsldmeututinvieaiien
W2. 919RaNIIUAIBTIUNTS
tiflgafisinudangu
wnnl Wy Snvieadieni
FoemsiiunsuwILiien
AdsTure 2-3 Falug Uewd
emsfieadmiungui
e

w3, ldfinsuaueqaeiu
(Theme) M1ensviaaiien
ﬁummgﬁ’mﬂmﬁnﬁ%’mw
T znuesdu
LONANWANITTRIUSITUUDS
yuvumsaziisnsiiaue
Adoauning wu nsatns
AudmaLiudadiudu

T1. mMsaduayuIvlszanu
Tumswawinisieaiieilag
mignuna3gndsll

LN EINBADAIIUABINITUD
YUY

T2. nM3Uauszrnl
\WiSYgNI9TEU (AEC) 019
Humaifiuguistudmsu
mMsviesiielagyumy
desannguussmaiiou
UIUANNENSNEINTANS
vioadivalagyswuisinm
wannvianeuaziilendnwald
aulaldinedulseina
ANy Useimaenunauag
UsenAnn

W1T1: nagnsn1sduasunis
srufleffumienuniadsi
Reteaiieususuuszanm
Tunsimuinuveuas
ANUansalunsuf R
yessfnnmAiliiasosuns
UaUszvnuiasygnaodeu
(AEQ)

WT7TL: nagnsn1sauasy
ANUTIT DA UL
massiAsadestunsiau
AEANAEAINLAY
Tnssadaiugiuun
tinvieaiilen Wy Meam
theuenmanazthede
ANLVENEUDILNAVBALTE
aeluvginu
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A8 (Weakness)

gUd33A (Threats)

nagnsnnaien (Optional
Strategies)

visefifis Asvuediutiu
Hudu

W4, NSUIANITARAKAE
Fansuvaaioniierotned
Usg@nEnn wu audlays
wiasieadiefiliseaziden
foya sUAmMAFauA
Pnvieufien wiensad
fufithuansdeya
(Information Zone) &%y
NUDAT INITV YUY
fifisfnavioshunas
Hansueivg iy (OTOP)
W5, S28EN19TLNINLNRE
vieadieunasuiadilnaiu
AsHguN g lunISUSAIg
MBI TN 19y
Inseu saan Dudu

we. lifinsfnaunse
Uszilliunanisyinauluunay
afsodnsseiiios vhldAnnns
Wawnsdnnsviesdiealag
guulaenzlulssiu
fanmeariviosduidlal
folios

W7, MSI9NI5USANSAS
BIUIYANINATAINLAY
Tnssadafiugiufifisme
Wy nsviathevenniely
iUl agusndiu
Uandmiitaauuazsoos
FEWINNN Samdstheuen
manglunyinu dnuiiaen
50

WS8. 91ALUIN19N1SHNaUTY
fianmariviesiuseueiiles
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, nagnsn1aan (Optional
029U (Weakness) 9Ud39a (Threats) .
! : Strategies)

laglanIznaue v mMINg
nsundluAnusesany

liAndamfeaiusiua
Yo AAnANLUNITIAUINS

tinvioadieafiiiiesmels

NPT NENTaaTUNAENSIMaEen (Optional Strategies) AusemTunITHAIL
Fnannifnmeasuarnsdansviendelneguruthuuadnldfelud
1. NAYNSITIIN (SO: Aggressive strategy)

1.1 S101: nagnsmsdsaiunsiannmsvieaiiondeiamsssuuasnis
vioaleBsainaassd (Creative Tourism) saufisnsvieaifleanuuiFeus (Leaming Based
Tourism) Tngmsfidusiuvesuyy (Aazuuug st 0.45)

1.2 $102: nagnsMsdsasuANsInlennmhsnuneueniunig
Ussrnduiugnisiamsvioniienlaggurutiuardn wu desnavunsusniay
aotunsAnwidunisfinuigan (Aasiuudisihmiin 0.45)

1.3 S103: NagNENIINTALEsUNTHAINTINVRNYULALNIENGUETIVY
ddunumlunsianndemaluladansaumelunsianndesmssdeasiuinvieadien
fisluuagsineUsna 1y Facebook (AAzuuutauiin 1.15)

1.4 $104: nagnsmsdaaialiduuvasienilofunuuiithondnualnisim
e lungulspinaendeulpsnisiidiusiuvesuey (Mezuuudanimn 1.15)

1.5 $2020304: nagnsmsimumanssivesymiliduniidnun
fnviesiflrudemnarusazantunising sufvdemealuladansaumna Holulssmauay
ssdszmalasiomengulssmaonfouiimdnsdaannisduad (@azuuudiai
3.55)

L4

1.6 S303: NagnsMsdsasunsdunen srenengilaavissduuazeysng

g7 q

AWgNYULALLITURLMRBLTRY LU MIUTIIENENINITITEUNSHOUMSTIBUEId iU

9 9
v

tndsuluseduuszan@nunassisonfnu lngldinaluladansaumadnuntaelunisaiisde
n1sdeu (Fegkuugaimiin 1.15)

1.7 $404: nagnsnmsaasulitinistinevsudaawmeangulvndliiinueuasin

Uimaiilesessunmafuunasieafislasyuvunuedendeu (Aaguuudinimin 1.15)
2. nagnsidetlasnu (ST: Competitive Strategy)

2.1 S1T1: nagnsnisdaasuliusesvulugusuddinsnlunisiiaue
Tassmsiitevesutszsanalunsianuazativayunseaiisalagyusunnmienuniady
fideates (Frazuuudisinin 0.55)

2.2 S2T1T2: NAENSNTHAILINTNGININCINUTITUYDIYNVY LI 1HDE
fissfusiiuthu nudinonssu (Eadaeiyur OTOP) Iniendnualuarlamsuuindeiy

=)
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Taglunaanguuszinanidouiiodunssmdndilumsiausvesulszanumnmienuniady
TunsWaunandasivosue (Aazuuusimiin 1.85)

2.3 $354T1: nagnsn1simuIlasinsiunisdunen mwamﬁﬁﬁgﬁyﬁﬁmﬁu
uaveyinATyuruuAl et realleufioveFuIuUTsINMaTUaY LN B UAATET

¥
=

Aedes wu dnnumsresiisazindmiauagdinnunmsuszannuduiiugu
(amg.) (FAzuuugsmiin 0.7)

2.4 $354T2: nagnsmsduaiunsiaTnYzmMssunwmeUszmeaiion
tulussiussandnunagiisodnuuieamnenvuduiaameadiodulunsliuing
uithviesiflenenained (Aazuuugemiin 0.5)

3. nagnsidaudily (WO: Conservative strategy)
3.1 WIW8010304: nagnsn1saaiasuuasnsesunmsimuvinusiay

auaansalumsuftRnuvesinamaivieiu Inglamnzunumvesmsuoanihiluns
visuilondeiamsssu mIvieaiiendeainsassd (Creative Tourism) wagnsvioadisanuy
3ou3 (Learning Based Tourism) Fasfisvinuemssnunwimalszinadiesessunsdng
UszmnuAsegiaondeu lagvinanusiudenuasinsntguaniagianizan iunienisan
(AAzuuLnsimin 2.60)

3.2 WIW301: nagnémsiiannianssuvionemsiidieaiifieguaznens
tifigalmiffanudaguiasngandviumavionisuuuifuiazaieiulaoienles
fumsvieaisndeiansssu mIvieaiiendeaineassd (Creative Tourism) wagn1svioaiiien
WUUISE3 (Learning Based Tourism) H1u3aLsiy (Theme) visladnyasmyUnulaian (m
Azuuuthaiun 0.90)

3.3 W10304: nagnsnisadasunisussanduiusiasnislavansienisii
Wieuagnandneimansvieuiinvessusuiuladriudemelulada saumned
fLilos Lty Facebook waw Website vasuvnlufinguithmanevisluuassinsszime
TnsLanznduuszmasndou (Maziuudasimin 1.5)

3.4 W403: nagndmsimungudeyaifsriuuvawioniioaiiliseaziden
Yoya gUamA duemued i AfsAasiviesiukazkdnsasingtu (OTOP)
uAtnvieafiemsdemeluladansaumeaiisoiiles 1wy Facebook Lay Website uastsity
(FAzuLughauin 0.45)

3.5 W502: nagnsnisdamiensnumimuglunisuinismaiiumeviondien
melugpmuiimnzauiusseznaazgunsBeus Wy dnseu saain dwsutinvieaiiend
Aumandungu (Aegiuudianinin 0.40)

4. ﬂaqwﬁ‘@aﬁ%ﬁu (WT: Defensive strategy)

4.1 W1T1: nagnsmsdaaiunissdlefumienuninigiiisdeiesu
susuUszanalunmsfauvineziagaruansolunsufoinuesinamaiiitesesiuns
Wnlszramasuginendou (AEC) (Aazuuutaiiutn 0.60)
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4.2 WTTL: nagnsnisaaasuanusiuiotumiisnuniadgimneitedlunis

WAL 1NEAUETAINLaYlATIEs U IULATN oL Ted 1y msimutheuanniway

Ungdennunineveuvawisaiieiniglunginu (Aazuuuasdmn 0.50)

5.1.4 NSAINUALKUUANNEARYUDINAYNSNIUEN (Optional Strategies) N13
Waundnenmiiagmaiuaznisianisisuialagyuvuthulandng

dethipzuuuanmsUssdiurazuuuganihnn (Weights) vastadunigluuay
meuenlumsdansieaiisalasyumutuuardnanmeed 5.2 fuuusnUszneunis

fia1sannagnsaneg drsmuiediuanuddglunisiauinagnsnla aunsasduaziuy

AUEAYTRINagNnsiedmsunsimuAnenmilaRwAiLasn1TInNITio e lae gLy

Tulanfnilasasalul

t:l' o W o W I3 A . . Ly
A1379 5.8 N1TAINUASLLUUANNAIAYVBINAYNTNINLEDN (Optional Strategies) N1IWAIUN

AnanmgdanmeAiuazn1sInNIsvisaiellnesusuUuUaIA

nagNsNIgLaan
(Optional Strategies)

o/

arnuaudAgy
(Priority)

ATAZLUY
829U%UN

1. NAYNSITIIN (SO: Aggressive strategy)

1.1 nagnsmswaundasaurivosmuuliiuniinun
tinvisafisariudesnavunazanitunising sadede
walulafansauma ssludsumanazsssumaloanzngy
Ussimmedouiidsazndaunnsdas (52020304)

3.55

1.2 nagnsnsaasunIsiduInveuvulaganzngy
wvudilunulumsiaundemeluladansaunalunis
WaLngesmensaeansiutinveadisislusagsnassmne
11 Facebook (5103)

1.15

s | a v o - ¥ N Y ¢
1.3 nagnsnisdaasuliduunasieaiisiduwuuiniiendnual
manunaealunguUsEmeegsulagn1slduTINves
YUY (5104)

1.15

1.4 nagnsnisdaasunisdunen aevnengiideyymestuuas

o
[

BUSNINYU UL I VUBE GBS LU N1TUTTIVANGAT

A5 8UNNSARUNSVIBNEIE NS U NS sulusEAU
Useaunwwaziseudnuw nelinaluladasauneiun

Yr8lun1sas19@enIsasu (S303)

1.15

1.5 nagnsnisdsasulviinisiinevsudaaumaniuludld
Vinwziazdnusnisiiosassunisduunawioniedlneguvy
Vued181guY (S404)

1.15

1.6 NAYNSNNTAAATUNITHAUINITVOLNLNTITMUTTTULAL
N15YRUNENTEI19a53A (Creative Tourism) $IUDINTT

0.45
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NagNsNIgLaan
(Optional Strategies)

[

arnuaudAgy
(Priority)

ATAZLUY
£29UNUN

VioufguusEus (Learning Based Tourism) tagnisildu
3IUVRIYUYY (S101)

1.7: nagnsn1saLasuANTINleN Mg UAIguaNtuNIg
Uszanduitusmsdnnisvieuiienlasysmutdnandn L
domaruneusnuazantumsanwidunisinuigaiu
(5102)

0.45

2. nagnsietasiu (ST: Competitive Strategy)

2.1 NAgNSNIHAILINITNEINTNITUUTITUYDIYUYY LU 118D
o aa o e w o/ a [ (3 4
a1 ANTAUNNUUIY UNADNTIN (NannNyuyU OTOP) oA
fenanvaluaglanwuanngadulaglunainnguusswmee e
wiaduussmandulunisiauevesuuszaanInuiieu
asglunsiauREniugive Ly (S2T1T2)

1.85

2.2 nagnsnisiawilasinslunmsdunen aenengivayan

T o
o

vipadunazoyinEATyuvuLAl YU esaLl L ioe Ty
sulsTInaauayuanmsnunasgTiietes
dinnumavieniismazimdmiauazdinnums
Usvoufnwduiiugiu (ang.) (S354T1)

0.7

2.3 nagnsnisasasulisznvuluguvuidmsiulunis
auslasinsiiiovesuyssanadunisiamiagativayuns
VouNILAYUTUIINUUIBNUNIASTANEITDA (S1T1)

0.55

2.4 NAYNENITALATUNTHRUNTINYEN AU IR UTENA
deuthuluseiulssaudnuuassisouAneiienmuie sy
Jusiramadvieadulunslvuinisuiinvieadeasaismn
(5354T2)

0.50

3. nagnsideuily (WO: Conservative strategy)

3.1 NAYNSNIINAYNSNITAUETURALNTEAUNTHAUVINYE
wazemaInsalunsufiRnuvesianmaiviesiu
TnglamzunumveansufiRmnilunisvienilend
Jarusssu Maviouflendsaiieassd (Creative Tourism) way
miviml,ﬁemwm%‘smﬁ (Learning Based Tourism) 52381
yinwgmagunwisUssmaiiesesiumaingussnau
WsEgNIeu lngvihausiuilaivasansniguen
laglanzan1iuniansing (W1W8010304)

2.60

3.2 nagnsmsdsasuNsUssmduiusLasn1slawanIens
WgIuaznandueInIIN s eI avesguuTILUa
Aiudawmaluladansaunanisiariod WU Facebook Way

1.50
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[

NagNsNIgLaan anuaNudAy | AATIUY

v

(Optional Strategies) (Priority) f29Umln

Website vosyuvuludaingudmunensluaginalsene
lnganiznauusemandey (W10304)

3.3 nagnémsfiannfanssuvidenemstidieaiifieguas 3 0.90
emstiniedlmiffienudaveuiagmnzaudmiunis
vionfigwuuinsiuazaseiulnedonlesfunisvioniiends
Jusssu nsvienfiondeadeasse (Creative Tourism) waw
ﬂ’miaal,ﬁ?imt,t,wﬁaui (Learning Based Tourism) Nu3naLAY
(Theme) valaa1vevisUi1ula1A13 (WIW301)

3.4 nagnémsfiangudeyaRfuLmasvia e il 4 0.45
TYazldunAvaya ;J‘Um‘wﬁ ANAYVDINUDAT INTV YUY
s Ao siunazkdnsamingtu (OTOP) withvioudien
medomnalulaBansaumaiineiios iy Facebook wax
Website ¥939u%1 (WA03)

3.5 NAgNEN1TIMATENEUNINUETUNITUINITNITFIUNS 5 0.40
vieutsneluguvuiivanzaniussogmakasgunsisous
wu $nse1u soann dvsutinvieadioafiAunsundungs
(W502)

4. NAENSLANITU (WT: Defensive strategy)

4.1 nagnémsdaaunmstaniedumhenuniaiiiiedos 1 0.60
Wie3ususudszanalumsianvinuesuazauannsaluns
UftRnuesinamardiiiosesiumadalssmeauiasugia
DT (AEC) (W1T1)

4.2 nagnsnsdsasuaNuTNilefumisnunIAsEieIves 2 0.50
TunsiaudsgnunganuazaINkaglATIEs1aNuUgIULA
Unviendien wWu nmsiauteuenmawazUnedeninumvng

YoauvawinaigInelumiiu (W7T1)

5.1.5 wlsunglumswanndneawvessingmeaifissiunaznisinnisvieaiionlae
yugutiulalAnl Aualatdnn 2nawlies JmINgIIY

Nnnagmsaden (Optional Strategies) filfNuNsEUILNNG TOWS Matrix A3
fimundnenmyssianmaivieaiulaznsinnsiesielneyueuiuuaidnfuu
anunsathlugnisimunirsulevglunsimundnea mvssinameriviosiuluniuiidan
Telunsutsiulssanaasygiivendou (AEC) dwiuyumuthuladnldfseluil
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ylgunedl 1 Mswaumsvisailendenisvieaiiondeaineassd (Creative Tourism) M3
viaaifisauuuiEeus (Learning Based Tourism) Usenausenagmiawioluil

1.1 nagndnsdaaiumsiannnmsvisnilendsiuusssuuaznsveuiionds
#5719@35A (Creative Tourism) i’;maqmiviaﬂl,ﬁmuuuﬁﬁmi (Learning Based Tourism) 1y
N33EIUSINVDIYUYY

1.2 nagnsmswaunAanssumtenemsiiisifoguarsnonsinielniiiam
Sanguuazmnzaudmiumsvesiisnuuisfusasessiulaoideulosfunsvioadionds
Smusssu Msvieaiisndsaineassd (Creative Tourism) uazn1svioadieanuuiEeous
ylgueil 2 nsdasBuauTmEoniesuanguan

2.1 nagnsnisadaasuanuTilonnrilgauneuenlunsusynduiiusnsInnis
vipuilnsyuvutulardn 1wy demavuneusnuazantunsanwidunsdnmga

2.2 nagmimsdaaiunmsiiufiefumhsnumaisiisteaiiefususuuszinaly
mMsaLinyzuaraaIsalun Ui TRvesianmariiiesesunsliaUsz e
WPISugNaRNTe (AEC)

2.3 nagnimsdaaiuanusuilofumenuniaiglunsiannass e uagnn
uarlassassiiugiuudtnviondien wu mswauthevenmauasthedonnumanevesunds
vipuivanelumytiu
uleneil 3 msdaistunsiidauiiuvasyuvulumswauimsvisaiien

3.1 nagnémsdaasunisdunen tevenniiiayaviesiulazeyiniitiguvuun
\wnvusweliles 1wy MIusTIMdngmsnFeunsaeunsvienisdmiuiniFeulussi
Uszaufnwuaziisendnu Ingltineluladansaumaduntislunsaisdensaou

3.2 nagnémsdaasuliussnvulugusuiiduslunmsiiauslasinisiiiene
sutsznalumsiansazaduayumsvieaiindlasyuvuanmenunaigiiieites

3.3 nagnémsfiannlasinislunisdunen devengityywiesiusazeyineid
yuruLAlENTUe Ll sfiove fusuUsEInuaTUay L MBI UNASEIABT0s 1y
dinnunsviendisasimimiauarddnnunsussaninunduiiugiu @ng)
ulsueil 4 nsdasBunisiineusudagwatulvaliiiinuzsuazinuinisiiasesiunis
\Wuuvawisaiigalasyuyuvnediandeu

4.1 nagnsNIsAsaSULaENTEAUNSTRILTINYERArANENNTalUNSUJ TR NUves
fagmadviesdu lnslemzunumvesmsufiivihilunsvieadivndeiamnsssm ns
viealeBsainaassd (Creative Tourism) wagnsvieadieauuuisoud (Leaming Based
Tourism) saAsinweMsunTwIisEmAiiosesfunTigUsseLasygRaedou
lngvhanusuilafiuesdninieueniagianizan I tunen1sAn

4.2 nagnsnisdaaiunsiinousuaamaisulmilviiinusuas Inuinaiiiosesiu
maduuvamiesielngyuruviediondou

4.3 nagnénsdaaunmataunineemsiunwissemaiioutulusedy
Ussou@nwnagsisoudnuiileamnenvuduiaameadiosdulunsliinsun
tinvioaifiearasnend
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ulsueil 5 nMsimunansuaiaznInenIeTausTINvasyuvUNansvia e 19
nanealuazlaaisiu

5.1 nagnsmsdaaduliduuvawisaioaduuuuifiendnuaimaduniedilungs
Uszinaodulagnsldiusiuvesyuvy

5.2 NAgVSMIRALINING NI TALSTIITDITY 1Wu iad Asfarifiutihy
nuinans (WBnsnsirau OTOP) Wilendnualuasianruinnddulnglunaiangs
Usgimmndouilafunsandnsulunisiauevesuuszananinmiesuniaglunisimun
HEARNSUINVDIYUYY

5.3 nagnsmsitmunAanssuvideemaifiedifleguar nensiidiealvsdisin
Sangunazimnzandmiunmsvisadiinuumesiulazaisiulnodeulasiunisvioadioands
Fausssu Msvieaiisndsaineassd (Creative Tourism) uazn1svioadisauuuiEeous
(Learning Based Tourism) {1u3awiu (Theme) vidaanvaminuUaiAg
ylaueil 6 nsdasBunsUszadusiusuaznislavannansausiiiudemalulad
ANTEULINA

6.1 NagnsnIsduasuNsiidusmvasgurulagiangngue U unuImiung
faundemeluladarsaumdlumsiautesmamsdoamstutinvieniisisluas
AaUTEINA

6.2 nagnémsiianansusivesyuvul i iunsdnudtvioufleiiudesnavuuas
antunsfin ufidomalulafansauma elulsumauazsssamalnsanizngy
Uszimae o uiimaazidaunnsies

6.3 nagninsanaiunmsussrduiuduagnmslavanmensiiiewasndn o
ynamsvioafieaisuesysrutulandudemealuladansaumnaiiseiiles 1wy
Facebook uaz Website tasymaulufinguidmneiiluuazssssnalnsanzngy
Uszinmodeu

6.4 nagnsmsiaLngudeyafnfuumasisaiedilineazdoateya sUnw
AAYVDINNBAT INTAeEYIU ﬁﬂﬁﬁm%ﬁaqﬁuLLazwamﬁmeﬁwgﬁm (OTOP) untinviaudien
ysdewmeluladansaumeaiideliles Wy Facebook way Website VDIYUVU

5.2 N5¥UIUMS Benchmarking sewinedanulduasiuyunieldussinunaauifves
JAAMANLAZANAINITAVBLTARWAR

ndaaniiasgildnagndnadon (Optional Strategies) fusinegSeuTosudn
sufensaduaudfguesnagrdmadeniisiuiiefinsanideniinagndoslsteiil
AungasdmiuNsiaLndnenmsiagmaivesiulas msiansvisadisalaeyusuthy
Uandnanndign anuleuisuaznagnseinegirsiunnzdidelsihanldlunsfiansan
Wivuiteuiiiethlugnszuiuns Benchmark Auguwusiuluy (Best Practices) 91vinnns
Andenly Aeyurutudesauns fmintudesidloway Ussmeaiuny lnenszuiunig
Benchmarking ﬁ?uﬂmzﬁzﬁ%iﬁﬁaﬂﬁﬂmi Benchmarking WUU “n13 Benchmark nug
U9 (Competitive Benchmarking)” \Jun1sil3euiieundndns u3nns nsdniiuy
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wazdoyalunfniee senineyuruUiulaimItuaudsdu (guuduiiesauns) nddneam
lnanss WiefingunisvisaiienlaegusuinuUaIdn9saunsaiugns suYaInuTINaIAIY

wansingluauaInsaLazAnen I naenIuIsNsAduN e nsiansviewellag
YUYUYDINULBIITANUNTONAU N8 VTN TNARYY/FULUY (Best Practices) 17
ngnle InefiansanainUssiugauds gaeeu loniauazgUassnainnis SWOT Analysis N3

vieufienlaeguyuiinfesaunsiuuni 4 esuszinulunis Benchmark duanunsauanslely

AN5199 5.9 AUANa

A15199% 5.9 msdndenysziulunis Benchmark vaaguausuluy (Best Practices) iy

Tuigsaunsiuyuuiiulaifn

o ‘ YuButIulaIA?
yuvutuiesauns ” ”
wlgurglunisiann | nagnsluniswaun
1. 99494 (Strengths)
1.1 mMsUszanunuiuniaenyulunisaniueu wleued 2 naens 2.1

Frumsnana Tnsanzuseniudiosludmindoy
SPULALNTINULUYTINAIAIUTEINA 19U Asia
Adventures/ asian trails/ Exotissimo Travel/
Kambuja Voyages Iuﬂﬁzmﬁﬁmm"m wazCarpe
Diem Travel Useinasangy wag Travelers MAP
20U TLNANINE LN D

1.2 AUlAALAUYBINSNENNSNNITRILESTY Wlowed 5 ﬂaqwﬁ‘ﬁ 5.1 uay
Tnglangdsiamiu Judgsaunsuagnguusiay 5.2
fuseseu TudsuAauinanssuveaudngs

naniuarlv Soieries Du Mekong Silk Center

1.3 Vinweaun1winUsewmevasinamaitunig Wewed 4 ﬂaqméﬁ 4.2 uag
UssEeuRaieuiisanazn1siien 4.3

1.4 ﬂmamﬁ’aLLazmmmmsﬂiumsﬁﬁLﬁmﬁuaq Wlowed 4 ﬂaqmﬁ‘ﬁ 4.1
fanmeriviosiy

1.5 ﬁziaqmqmsﬁwia?%amiLLaz’Lﬁ%’agaﬂnmwm wlowed 6 ﬂaqwﬁﬁ 6.3 uag
CBT wu Viuladuay facebook 6.4

1.6 n3ilassadeeRnsfiTaaunasd - -
AMIZATIUNTUSMSNUTANL5NT2a881UN9

Tnunsagey

1.7 Msildusiuvesyuvu (Local Participation) ulguned 3 nagms 3.1/ 3.2

Tunsdnnisvieaiienlaeguay lddnanduly
FULUULI09AINTS LU 131983U1UN

oy 3.3
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yuyutufesauns

Y 1'%
YuvUUIUUa1A

wlgu1gTun1sWaILN

nagnslun1TWaUN

(Homestay Owner) WoA3LiASY L91V03
gunmiue daauan 1usu lnediulvgunain
g ulugurukaddiuTnlunTawmuLae
Uszgaiieafunisdiiuanusinsguesngs wagiing
nszaeTeliuiandnegamnieiuliinsdude
s deeunmug dhedagmen dhediuin O
A

1.8 insediolumslavanuasUssanduiug/
wiesdlolunisinrefeanstutnrieadiond
Usgdngam lidwzilunsguasnwszuu nsld
A1 JUAM MsTandeyasintinuTIngaly
msRaredoansiuinveaiivrriussuumnalulad
ansauwme (Information Technology)

ylegunea 6

nagmsi 6.1/ 6.2/
6.3 ey 6.4

1.9 InsElnausy (training) MiNWLAZANLEINITA
vostngmearliiungusinnmeansulniiiovimihi
naunuiulfiiledesdousuinviouiismatongy
vioidesinamaiudnliaunsaviuiile

ylagunen 4

nagmda 4.1/ 4.2/
waz 4.3

akness)

2. 3ngau (We

2.1 dednialun19ns (Accessibility) Wias
yiaflgnseuLenyuY WU UTamuingingg
s mMTueTesanns Tutstheuennig
dmsumsiumsludurasieadieusdas u
FddukasUkuvsunuglunsiiis
YUY

2.2 Iﬂiqa%fwﬁugwul,t,azéaé’msmmazmﬂ WU
seuulninazdseun delainsenlunissessu
tnvieuiienldegraiieame Imaﬁwgﬁﬁuﬂzi%jﬁﬂawﬂ
wiaUsseuU AU UAssaIn L
deufifuinBlustideuluudasd Sndisau
dnvieafisduinilavamssruiulszan 6-7
ﬂuﬁaﬁﬁﬁx‘iﬂﬂﬁ]mﬁﬂ{]ﬁyﬁﬁL%“a\‘iﬂ’lﬁ“U’]ﬂLLﬂauﬁl’l
dw¥umsgulnanufsszuulnihiiazelilding
Uszana 22 1iin1 sdsgaindnviondioaluus
asuviasvieaiion 1wy manindou o dwes
Hudu

Ylagunen 2

2.3 szuunssnwanulasnds aeluguyudslul
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Y 1'%
YuvUUIUUa1A

yuyutufesauns

wlgu1gTun1sWaILN

nagnslun1TWaUN

Wnihfiguasnwianudasasdelunginumie
1539971307

3. lan1d (Oppo

rtunities)

3.1 MIATUAYUIINNLILBUTEAUUIUIGF LYY
NoINUUIAN (Global Heritage Fund: GHF)/
Heritage Watch/ United States Agency for
International Development (USAID) Tun1siaiun
Padeiugrulunisatuayunsiaunisesiie
ey

3.2 Msatfuayuntinvies ey
Usgyndunustoyaty Lonely Planet 1ugaanig
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tinvioaifiearasneni

ulgu1gdl 5 n1sWauINEAS LAz INe1NTMIITAUSTINVBIYUTULNENNS
visuflglvidiendnualuaslnaiay
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KA IVDIYL YU

5.3 nagnsmsannAanssuvieemsiuiieafifioguazsenstiiiealndifany
favguuazmnzandmiunviesisinuuisdulazaisiulaedenlesiunsieadionds
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suiamsdrfuanudfgvesnagrdnadendrsfuiiiefiansaundoniinagnsoglstnei
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Abstract

This study aims to investigate (1) the knowledge of cultural tourism resources and
local guides in Lower Northeastern Part of Thailand, (2) the examination for the
potentiality of local guide in Lower Northeastern Part of Thailand and (3) the proposing
of policies to develop the local tour guide potentiality for Increasing competitive capacity
in Asian Economic Community. The researcher used research instrument comprising of
questionnaires, focus group, participatory action research: PAR, benchmarking with the
best practices and pilot tests with community based tourism (CBT) in Plaklao village,
Amnatcharoen province. The results of the study found that

1. The knowledge of cultural tourism resources and local guides in Lower
Northeastern Part of Thailand (A case study of Plaklao village) comprised of local
museum, local arts and handicraft, including local music and performance and local
architecture and occupation. For the local tour guide in Plaklao village, most of them
were good in tourism information and service but they still lacked of touring skill and
communicative skill, especially English communication.

2. The potentiality of local tour guide, they were good in tourism knowledge.
However, inters of academic, transfer in-out, touring, and the role of teacher, their skills
were intermediate level.

3. The development policies to increase potentiality of local guide in Lower
Northeastern Part of Thailand for Increasing competitive capacity in Asian Economic
Community could be proposed into 6 policies; (1) the development of creative tourism
(2) the promotion for encouragement from government and private organization (3) the
promotion for local participation (4) the training for youth local tour guide for Asian-Isan
dancing community based tourism (5) to promote local authenticity and develop local
product and cultural resources and (6) to promote and public their local products and
tourism towards interactive information technology media such as Facebook and

website.
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uni: nrsldanagnegninluniendinge

TunsldsuiteFunvssni msldain BndAdl (Excuse me) vide #ala
(hello) dosminislédiGendt g (you) tlsignimdusgranndmsumslimegnsgnin
thu gasendagldisni waa (please) unudin fv/adu Tagldiimisslen deiluns
Bayluunids isnanansaiiin waa ndsdnin d (sit) Wy wia an 151l dudeddinin waa
ol Wuieaiudin dz/asu deazldifleuanininugnin

Part 1: n1S9INMIELAZNITHUZUIALEY (Greeting and introduce yourself)
Tunsvinmedu SiunBould Fnmein wasazneundy sgnsldnounduty
fodnluianin warlunswusuty msfimsinmenaue msduiiefidumsuansmuansniu
wuienfunisland fniseg Asnanunsaldlaiad
1.1 n1svinne (Greeting)

adan Hello gala

auedlvy How are you? 817 015 &7
AU YoURN | am fine thanks o wou I wviad
lyigune lam not so good 1o weu ton ludn
U1 U Goodbye AUy

1A Good luck Amen

1A Good luck Amen



1.2 N15UUZUIRLB4 (Introduce yourself)

Anudoosls What is your name?  Jav 8a £33 uw?
(/) Fo .. My name is ... 118 LU D ...
Andeiduetls What is your nickname? Yov Ba 675 daruw?
AN LMY Where are you from? W33 015 ¢ Wosw?
(W1/831) 311971 .. | am from ... Lo wey oy ...
TUlnu Where are you going? w35 915 g Iﬂ?]lﬂ?

.. | am going ... o wou 109 ..
Uy/vgmn home / to the beach law / v ey v
AUt Have you eaten?  uaw g 8nviu?

AuEn vauAn | have already eaten 1o uam D0ALIH BV
galilonu vouas  Ihave not eaten  lo uawl Wen Buiu
sw3erTan Good night An lun

gum Alﬁifﬁﬂ Nice to meetyou  lud yiin g

VolNy Excuse me WOngAd I

1.3 n1saunu & 28Ny
Tunsaunuiy msausssogdumanuiideinligawdmsurringfuan sauds
N30US09519818 asanTidadsaanenstuandeIndulsasdrudias1aunn

vauAa (110) (AFU/AY) Thank you (very much) Wit @2 (193 )

Ta Yes LE

1] No Tu

vo/lalusm Please wad

Vol Sorry 93

oyluy Pardon WISAoU

youilillm Do you like it here? 9 ¢ lad an 18e3?

auitunn | love it here 1o & 8n Fes

Tyioudia | don't like it here 1o Toust lam an
\Fus

NALAY Just joking et Tanfs

wIUifen Just a minute a9 oy A4n

TaiBuls It is OK / that is fine / never mind &% 8 8@ / won

da Tl / wied W

d1e3U (@) lalvy Can | take a photo (of you)? uau la e oz ulls (ea
y)?

&l

ARgLINlAS How old are you? 817 loan 013 ¢?



loan

sUR /

awds

u

(Way/a) 019 ..
Tunlulvy

Aas wsua?

YU ... byl
(wa/au) (L) gou
Aaviaylsnaning

Tnal?

N3/ DU
Aol ...
o
Y@l
ARG
(Aa) aunlvy
(ATU/Ag) dun

Trduae vy
ae

YR

aun
waMasinesls
A

Y

9

9

U

U

Al

|dl
1510g1lny

aA91AD ..
TuUlyuan

I am ... years old

Do you have a boyfriend/girlfriend?

Do you like ...?
| (don't) like ...

What do you do in your spare time?

I/ Me

Do you have ...7

Do this

Try this

(Are you) having fun?

Yes, | am having fun.

Can | help you?
beautiful

Great!

Fun!

What's he/she doing?
speak

listen to

see

touch

smell

Where are we?
This is a ...

Where have you been?

1.4 @nwainida (Weather)

INFR
NNFASDU
91NALEY
Udgl
AUUNURN

It is nice
It is hot
It is cold

It is rainy

1.5 A28 (Feelings)

Ao ... by
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Are you ...7

| am (not)
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happy
sad

tired
hungry
thirsty
hot
cold

sick

1.6 M340UD4 (Shopping)
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1.7 mwnlunnsaedns

How much does it cost?
expensive
cheap

Can you reduce the price?

I would like to buy ...

A inelaluy Do you speak Thai?

guiln1wganguneagels How do you say this in English?

RTRISIEE

la
Tainla

Do you understand?

| understand

| don't understand

Wu/Aunan1edenguldilanies | speak a little English
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il s
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wnedanIne

village tour
Thai cooking lessons

handicraft cooperative tours

hiking
snorkeling
rubber tapping

cashew peeling
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nIgAwiay  Tissue
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ARl

relaxing
bicycle ride
fishing

soap group demonstration

swimming

It is safe to swim here

sunset
beach
waterfall
boat trip
sun cream
torch
towel
camera
mosquito repellant
hat

water

safe

Welcome home!

Make yourself at home

Have some water
Where is the ...?
toilet

garbage bin
kitchen

garden
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paper (toilet paper)  #uY 1Whas (Meedn wWiles)

your house is very nice

Is there anything | can do to help?

You can sleep here

You can sit here
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Can you pass the ...?

Would you like to have ...7

a mosquito net
a mosquito coil

an extra blanket

some water
a mattress
a towel
Soap

Put tissue in here

Where is ...7
the beach
the mountain
the school
the pier

the homestay
(Go) straight ahead
turn left

turn right
Shower

Fan

Sleep

Pillow
Blanket

Bed room
Glass

Water

Sit down
Beautiful
Handsome
Headscarf

in front of
near

next to

on the corner
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M99

opposite

Tnawalnu How far is it?
. Dlalums .. kilometers
.. bUAT ... meters

. W9 ... minutes
10y ... By ...
SONTLUY truck

wiind taxi

59 boat

50U bus

wuly on foot
YN behind

g ... Itis ...

1.11 §UNNLALUARNLAY

L8628 Help!

Il Firel

FEPN Watch out!
wal/aule | amill

ANADINTS ...l
D

DN

1.12 A59UAS

Do you need ...

doctor
dentist
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lam ...
asthmatic
diabetic
epileptic

I am allergic to...

antibiotics
aspirin
paracetamol
penicillin
bees
peanuts

It hurts here

Do you have a ...

o oyl ...
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(/) (L) | (don't ) have a ...

LG younger sister
fian elder sister
DONRH younger brother
fne elder brother
Wl mother

o father

anvY son

GGHE daughter

1Y, &1 grandmother
1, 4 grandfather
QR cousin

AU grandchild
anil husband

W wife

b partner

i (§v18) boyfriend
Wil (Eege) girlfriend

lo (Aow) 18
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ganes usnes
LLaLABS U UVIBS
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AOLIBS
WNSUANLYIDS
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NISTLUBS
UELUA
Asawsun

fntdosnau How many brothers and sisters do you have?

a s ¢ a ¢
g1 LU UILNBT LLaUR UeLAT @ E\JJ Lan?

ﬁQﬂﬁlﬂ‘u How many children do you have? 813 il Fawnsu 9 ¢ Lan?
flgnvi¥edls Do you have any children? @ ¢ 1wl uaudl Faasu?
(W3/8U) ¥gnand ... AU | have ... daughters 1o tawl ... Ao nesd
(Wav/AW) flgnvne .. AU | have ... sons lo e .. Fud

IN[FEY Not yet Hon 1

1.13 Aefiwuiiiy

s monkey @

NI coconut 1AlAtn
naneld orchid 995AN
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61 turtle Wasiiia
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1l bamboo WUy
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cashew
mango
What ... is that?
animal
flower
plant

tree

Itis ...
common
dangerous
endangered
protected

rare

Have you eaten yet?
| have already eaten
| have not eaten
eat

drink

Just a little

Is it delicious?

It is delicious

| like it

It smells nice

spicy

too spicy

| don't want it spicy
I am hungry

I am full

Excuse me (sorry), | can't eat this.

This dish called..
rice

water

ice

fish

chicken
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nIN chili
D1MITIININUL Dairy produce
19 eggs
lududansean gelatin

uds gluten

5ﬁﬁﬁ honey

N3 MSG

fﬁ nuts
IMINLLA seafood

"oy shellfish
nIzLie Garlic

AR ... Ing? Are you a ...7
NIUBINNILA vegetarian
Timuenmsfianandss vegan
ANABINT .. MY Do you want ...?
YDANIN chili sauce
¥uan fish sauce
wanlne pepper

INAD salt
YOAULLTDLNA ketchup

dou fork

Tou spoon

W7 class

U plate

Nzl Shrimp paste
G Lemon grass
“Uﬁu Turmeric

U9 Ginger
UzALND papaya

% Fold

lungie Fan palm leave
iy Sticky rice

pork
coffee
tea
toothpick

Do you eat ...7

Are you allergic to ...?
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11;'161'16 Sugar iqﬁ’l

1.15 Annluiosnsa
semaelud iumemstuiniadnghegiaue
WAL green curry 31 1AeS
HARN T fried mixed vegetables Toisa fnd adnndad
Wivmungia sweet and sour seafood @I waus 911383 Tiln
Uamon fried fish Tolse e
156 roti 156
Uamdinneansziisy  squid with garlic andn I N15an
AUEIN tom yum gung soup R NEAT
wnaUan fish soup Wy g
thneii Coconut milk Teletm fad
yhuuuil Do like this 9 ldn A
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What time is it?
midnight

1 o’clock in the morning
2 o’clock in the morning
3 o’clock in the morning
4 o’clock in the morning
5 o’clock in the morning
6 o’clock in the morning
7 o’clock in the morning
8 o’clock in the morning
9 o’clock in the morning
10 o’clock in the morning

11 o’clock in the morning

Yon nyl da dn?
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Ao luy
Yu To Adan BuU Wax LTIl
1 1o Aden Bu ey sl

= 2 a ¢ a
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s To Adan duU Wae Uasils
109 1o Adon Bu woy Uasta
Fnd 1o AN U 1Ay UDITTA
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Tuil 1o Adan BU Lo USTY
Wiy 1o Adon U ey uasta
Sariu 1o Adan U oz UBsHa
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GRNH
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noon
1 o’clock in the afternoon
2 o’clock in the afternoon
3 o’clock in the afternoon
4 o’clock in the afternoon
5 o’clock in the afternoon
6 o’clock in the afternoon

7 o’clock in the afternoon

8 o’clock in the afternoon
9 o’clock in the afternoon
10 o’clock in the afternoon

11 o’clock in the afternoon

day
month
year
week
When?
today
tomorrow
yesterday
Monday
Tuesday
Wednesday
Thursday
morning
afternoon

evening

Taunulng How long?

. Tl
LU

... hours

... minutes

519 ldiilnlus When do we leave?

152zl L

We leave at ...

1519znduLilolns When do we get back?

L519LNAYU...
1.17 97U

0

We get back at ...
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[ =3 a s

Tu le adon Bu oz 91vlmaTyu
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1 one o)

2 two 7

3 three 3

4 four s

5 five T3

6 six Fnd

7 seven LU

8 eight B}

9 nine Tui

10 ten Wi

11 eleven dlariu
12 twelve niald

13 thirteen Wasu
14 fourteen Ty
15 fifteen A9y

16 sixteen Fndiu
17 seventeen LU
18 eighteen LNy
19 nineteen Tuildiu
20 twenty ‘1/11,5‘14?7
21 twenty-one AR Sy
22 twenty-two mﬁu?’; 1
30 thirty wesH

31 thirty-one wash
32 thity-two oA v
33 thirty-three LVIEJ%G%]} N3
40 forty Tsa

50 fifty ol

100 one hundred U gL
1000 one thousand §u Wi
findls first W3dn
fidoq second ARy
flan third 15030

Part 2: NSUTTENBUMAsiBaIgawazAAniiaAgylun1suTgT (Giving Information of

tourist attraction and touring vocabulary)

2.1 %’agal,ﬁ'mﬁ'uﬁ'm (Information about Temple)



Example: Wat Suthat Thepwararam

P1 Wat Suthat Thepwararam or Wat Suthat is one of
the finest royal temples in Bangkok. In 1807, King

Rama | intended to make the building of this temple a
religious center of Bangkok. The King named this temple “Wat Maha Sutthawat” but local people
generally called it Wat Phra To, or Wat Phra Yai, or Wat Sao Ching Cha (Temple of Great Swing).
Unfortunately, King Rama | passed away before the construction was completed. King Rama |I

continued the project and later named it “Wat Suthat Thepwararam”.

P2 Regarded as one of the most beautiful temples in terms of its design, WatSuthat is also home
of numerous art objects. The most outstanding image is Phra Si Sakayamuni, the Buddha image of
WatSuthat’s great vihara. This 600-year old brone Buddha image was cast during the Sukhothai
period, and was down brought to Bangkok from the great Vihara of Wat Mahathat in Sukhothai.

P3 The great Vihara of Wat Suthat was modeled after that of Wat Mongkol Boplit in Ayutthaya.
The various sections inside are almost totally decorated by magnificent murals and paintings.
Some of the more striking pictures include illustrations of the 28 previous Buddhas born on earth,

representations of the cosmic and images that trace the life of Buddha Gotama.

P4 The wooden door panels of Wat Suthat’s great vihara, which King Rama Il had a hand in
carving, are considered to be the supreme masterpieces of Thai wood carving and today, these

front door panels are kept at the Bangkok National Museum.

P5 The ubosot (ordination hall) of Wat Suthat is the largest and most beautiful in Thailand. Built
by King Rama I, the ubosot is a concrete building of Thai architectural style. Inside is Phra
Buddha Trilokachet, a presiding Buddha image in a posture of being subdued to Mara. In front of
Phra Buddha Trilokachet are figures of 80 disciples listening to a discourse by the Buddha, who is
depicted as standing in the middle.

P6 WatSuthat is the only temple in Bangkok which has no chedi or pagoda, although it is called
the “Sattamahasathan”, or “the Seven Great Sites” Known as Uthesikachedi, it comprises seven
significant trees as are known in Buddhism. The memorial to King Anada Mahidol (King Ram VIII) is
enshrined on the platform on the ground floor, northwest of the great vihara. In his first visit to
Bangkok during his studies abroad, paid a visit to Wat Suthat and said that this temple was

pleasant and livable. After he passes away, the present Monarch, His Majesty King Bhumibol



Adulyadej ordered that the ashes of his royal brother be kept at the base of the Buddha image
Phra SiSakayamuni.

P7 Although Wat Suthat is a famous royal temple and a major tourist attraction in Bangkok, not
many people know that it offers a program of prayers and sermons, in the afternoons and
evenings, for the great public. Anyone visiting Wat Suthat would be able to make merit,
appreciate the beauty of Thai art there and pay or attend a sermon for the purification of the

mind.

P8 Wat Suthat is located opposite the Bangkok City Hall, near Sao Ching Cha (the Great Swing
Giant) in Phra Nakorn district.. The temple is open to the public everyday, from 8.30 a.m. to 9.00
p.m. The ubosot, in particular, is open from 9.00 a.m. to 4.00 p.m., and the great vihara from 9.00

a.m. to 9.00 p.m. Admission fee is 20 baht for foreigners.

A: Answer these following questions?
1. What did King Rama | name of Wat Suthat Thepwararam?

2. What are some other names of Wat Suthat?

3. Why is Wat Suthat well known?
1)
2)

4. Explain one interesting feature of Wat Suthat?

5. What are the pictures in the great vihara about?

6. Why are the wooden door panels of Wat Suthat’s great vihara famous? Where are
they kept?




7. What is an interesting feature of ubosot (bot) of Wat Suthat? Who built it?

8. What is the name of a presiding Buddha image? In which posture?

9. What makes Wat Suthat different from other temples in Bangkok?

10. What is another name for ‘Sattamahasathan’?

11. Where are the ashes of King Anada Mahidol kept after he passed away?

12. Where is Wat Suthat located?

13. When do the temple, the ubosot, and the vihara open to public?

B. Match the pictures with the names:
2.1 Mondop
22Naga
23Vihara
24Prang
25Chedi
2.6 Bot & Sema s




C. Speaking Practice

A. Instructions: Select one word from the list that correctly fits in each blank of the
following exchanges and then practice saying them, paying special
attention to intonation.

Part I: Giving General Information on Interesting Places

Eastern outing picnics ideas

1)

Tourist: I’ve heard that there are beautiful beaches in the
part of Thailand. Could you please give me a few
about where we should go?
Tourist Officer:  Well, there’s Bangsaen, a very popular beach for a day’s
or for family

2) weekends far drive crowded

Tourist: How is it from Bangkok to Bangsaen?

Tourist Officer:  It’s only a short one-hour from Bangkok, but
it’s rather on the

resort located couple tours




3)

Tourist: Where is Pattaya ? s it further away?
Tourist Officer:  Yes, Pattaya is about 60 kilometer further east. It’s a very
modern where most package take
their groups for a of nights.
fishing spot local safely
4)
Tourist: | don’t think | want to go where there are crowds of people.
Will you suggest a nice quiet where we can stay
overnight ?

Tourist Officer: Al rights, if you go further east for another hour’s drive, you
will get to Suan Son or PineBeach. Near there is Ban Phay, a

village, where you can stay overnight in a

2.2 Giving Information on Temples
Example: The Emerald Buddha Temple

2.2.1 Stupa or Chedi

square stupa compound temple grounds

dome-like odd-shaped relics

Tour guide: All right everyone, let me explain a bit about the general lay-out of a
monastery ............. as we tour the ground.

Tourist: Yes, please do. Why don’t you begin with the ................ building over there?

Tour guide: That’s.ceeeee. We called it golden stupa. It was erected by King rama IV and
contain .. of Lord Buddha. Most monasteries have at least one stupa on the

................. which are called chedi or prang depending upon their shapes.

Tourist: What do you mean?

Tour guide: Well, the stupa you see here is a chedi. As you can see, its lower part has a
................ shape while the upper part is a tapering spire. The base of the chedi may be either

.............. or round.
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2.2.2 Prang

prang nine-pranged spire Hindu god
Tourist: What about the................ ?
Tour guide: The prang has only a square base and its .................. look like a corn cob standing

on a wider square platform. At the top of a prang is always fixed a nopasul which represents

2.2.3 Bot or Ubosot

sima ubosot monks’ ceremony monastery

Tourist: What is this building? It’s beautiful. I've never seen anything quite like it.

Tour guide: This is ... or bot.

Tourist: And what does it mean?

Tour guide: The bot, which is the most important building of a.............. , is the place where
................ are conducted. It is identified by eight boundary stones called ................placed outside at

the four corner and the four cardinal points.
(cardinal points: one of the four main points (north, south, east, or west) on a compass)
2.2.4 Chofa, hanghong, bairaka

symbolic represent hang hong seizing toothlike ridges
hornlike finials mythical bird gable edge roof ridge feathers

mythical serpent

Tourist: Can you tell us something about its architectural design? Why are there ................. sticking

out from the corners of the gable edges?

Tour guide: What you see here has origins in Hinduism. The ............. finial you see at the top
corner where gable meet the ................ is called “chofa” which means “the sky bunch”.

Tourist: What does it............... ?

Tour guide: It represents the head of the “garuda”, a .............. in Hinduism.

Tourist: And the small finials?

Tour guide: The small finials are called the “................ “which means the “tail of a swan”.
They represent the heads of the naga, a ............... in Hinduism. And do you see those

............. running down the sloping edges of the gable?

Tourist: Yes. Do they have ................. meaning too?

Tour guide: Yes, they do. They are called “bairaka” and represent the .............. on the wings
of the garuda. The whole design on the ........... represents the garuda ............. the nagas by their
tails.

Tourist: How interesting?

Tour guide: Yes, it is, isn’t it? Why don’t we have a look inside?

2.2.5 The Emerald Buddha




cosmology Emerald Buddha merit costumes glass balls north

jasper seasons cool drowned enlightenment unique sun

Tourist: That is the most ............. image of the Buddha that | have ever seen since | came here.
Where did it come from?

Tour guide: The . was found in a chedi at Chiangrai in 1434.

Tourist: Is it really made of emerald?

Tour guide: No. It is actually made of...........and judging from the style and workmanship it
was probably made in the .......... of Thailand in the 15" century.

Tourist: | see that the image has been clothed in different ....................

Tour guide: Yes. The Emerald Buddha has three sets of costumes: one for the hot season,
one for the rainy season, and one for the ........... season. The King, himself, changes these ............. at
the beginning of each season.

Tourist: What do the two ............... hanging either side of the image represent?

Tour guide: Those represent the.............. and the moon. Do you see the painting on the wall
behind the Emerald Buddha?

Tourist: Yes.

Tour guide: That represents Buddhist ............. heaven, earth, and hell, and the painting in
front shows the scene of the .............. when Mara (the evil spirit) and his army are attacking the
Buddha and are afterward .................. in the water of .......cc........

2.2.6 Vihara

Pavilion sermons preaching difference rites presiding Buddha image

lay people attendant statues

Tourist: What is the. .................. between vihara and bot?

Tour guide: Yes. Unlike bot which is specially used for ............. joined by Buddhist monks,
vihara, a Buddhist assembly hall, provides religious ceremonies attended by monks and
................ such as merit-making ceremonies and .............However, both the bot and the vihara
contain @ e, and usually several smaller ................. Some statues are so well known that

Thai people come from far away in order to worship them

Tourist: How about sala?

Tour guide: Sala or e, is the place where religious activities are conducted. It is used
for holding feast and giving sermons. Some temples have several scattering small sala or

pavilions to provide seats for visitors.

2.2.7 Mondop

sacred structure mondop




Tourist: What is a square - based ............ there?

Tour guide: This is called a .............. It is a square-shaped building with a tapering roof
holding the ................ Buddhist scripts.

2.3 Construct short dialogues, using the following information.

1) Tourist - She would like to visit some old Thai-style houses.
- She asks if the tourist officer can tell her which to see.

Tourist Officer- She recommends Jim Thompson’s Thai house, which is filled with treasures
from both Thailand and China. It is open to the public from Monday to Friday and on public
holidays from 9.00 a.m. to 4.00 p.m.

Tourist:

Tourist Officer:

2) Tourist He and his friend would like to spend their holiday in a park
which is near Bangkok and can offer them a variety of entertainment.

He asks if the tourist officer can suggest one.

Tourist Officer - She thinks KhaoYaiNational Park is the best place for the
public to enjoy and see the natural preservation of wildlife.
- It is 205 kilometers northeast of Bangkok.
- The trip takes approximately 3-4 hours.

Tourist:

Tourist Officer:

3) Tourist - He and his wife are interested in seeing a Thai Cultural Show.

- He asks where they should go.



Tourist Officer- He tells him the Rose Garden Country Resort holds a Thai
Village Cultural Show every afternoon.
- Buses are arranged to pick up visitors at the leading Bangkok

hotels and take them to the Rose Garden in time for the show.

Tourist:

Tourist Officer:

4) Tourist - He has heard Thailand has an outdoor museum.

- He asks where it is located.

Tourist Officer- She asks if the tourist means the AncientCity.
- It is located 33 kilometers from Bangkok on the Sukhumvit highway in SamutPrakan province.
- It is the world’s largest outdoor museum, and consists of small sized replicas of many of the
most famous building, monuments and temples to be found in all parts of Thailand.

Tourist:

Tourist Officer:

5) Tourist - She is traveling to the East and wants to stay on a quiet
island for a few days.

- She asks where she should stay

Tourist Officer - He suggests that a new and virtually unknown to the outside world which is
worthy of attention is Koh Chang which is actually the second largest island in the whole of
Thailand, behind Phuket.



- Koh Chang (Kochang) is only 330 kilometers east of Bangkok or approximately 4 hours by road

plus another 30 to 45 minutes by boat or ferry.
Tourist:

Tourist Officer:

2.4 A tourist and a tourist officer are conversing. The tourist starts the conversation by

reading the first statement in column A. The tourist officer has to find and read the correct

response from column B. Then the first person selects and reads the right response to his

partner’s speech. Continue until the conversation is complete.

The tourist

Column A

___Good morning. I've just arrived in Bangkok, and I’'m only

going to be here two days. What should | visit while I’'m here?

__You mean I’ll be traveling to the market by boat along a

canal?

___What does ‘klong” mean?

___(Can | take a trip in the evening when it’s cooler?

___ Oh, I guess I'd like to see how ordinary people live and

[ AR U U P T N R PSSR

The tourist officer

Column B

__In that case, | would suggest that you take
the klong trip to the Floating Market.

_ Well, sir, two days is a very short time. Is there anything

you are particularly interested in seeing?

__That’s right, sir, and along the way, you’ll be able to see
how some ordinary Thais live. You’ll also enjoy the variety

of things offered for sale at the Floating Market.

__ ‘Klong’ is the Thai word for canal.

__No, sir. You must take the trip in the morning so | suggest
you wear cool, comfortable clothing. Also, be sure to take a

hat or an umbrella along with you to protect you from the



2.5 Complete the dialogue.

Tourist: People talk so much about the southern part of Thailand. Where
would you suggest | go touring?

Tourist Officer:  You should certainly go to Phuket. It

You can travel

, but

Tourist: How far away is it?
Tourist Officer:
south of Bangkok.

Tourist: Are there other interesting places to visit there?

Tourist Officer  Yes, there are. Phang-Nga is the province next to Phuket,

Krabi is another province south of Phang-Nega where

Tourist: | have heard that the southern beaches are beautiful. What do you think about
HuaHinBeach?
Tourist Officer:  HuaHin

It takes only

And the Sofitel Central Hotel at HuaHin is very convenient and fairly comfortable.
Tourist: | must start making plans for a tour of the South. | wish | had time to see all
these places. Thanks for the information.
Tourist Officer:

2.6 Communicative Practice
Pair work or group work. Play the roles of the tourist(s) and tourist officer(s) in the following

situations.

(1) John White has 3 weeks to spend in Thailand. He has heard that the northeastern region is interesting. He
has only 300 baht per day to spend. He likes elephants, and he is vegetarian.
The Green family—Mr. and Mrs. Green and their 16-year-old daughter—have one week to spend in

2) Thailand. They are interested in historical sites and temples. Their daughter likes pop music and
windsurfing.

2.7 Language Focus

The passive



a. We form the passive by using the appropriate tense of ‘be +a past participle’.
Modals can come before the passive verb form.

i. Viharais used as a sermon hall for monks and lay people.
ii. Guided tour can be organized on request.
iii. Breakfast will be served in the dinning room.

iv. The inner city walls of Si satchanalai were built of rectangular blocks of laterite.

b. We use ‘by’ when it is necessary to mention the ‘agent’ (the person or thing
doing the action)

i. The holiday are sold directly by the tour operator.

ii. The ticket is delivered by the machine.

ii. Viharais attended by monks and lay people in religious ceremonies such as making-merit
ceremony and sermons preaching.

C. It is not necessary to mention the agent if it doesn’t add any new information or
the agent is unknown.

The streets are cleaned every evening.

ii. Buddha images are performed in four basic postures: standing, sitting, walking, and reclining.

d. We use ‘it + passive + clause to talk about past events that people think are
true but there is insufficient evidence to be absolutely sure.
i. Itis believed that Nakhon Chomwas today’s Khumphaeng Phet Province.

ii. Itis said that Stonehenge was built to observe stars, eclipses, the moon, and the sun.

Present perfect

a) We use the present perfect to talk about the past and present together.

L] He has worked as a tour guide since 2000. (He’s working as a tour
guide now)

° We have been in the tourist industry for over 50 years. (we still are)
b) We use the present perfect to talk about past events that have an impact in the
present.

° We’ve opened up a new destination.

° What changes have occurred recently?

c) We use the present perfect to talk about life experiences without mentioning

any specific time.
° Have you ever been to Greece? (at some time in your lives)

° They have worked as tour guides. (at some time in their lives)



Examples:
X has stood here for (time period)

has been standing since (date)

4R Historical background
The place was built
constructed
renovated N e, (Y2 )
demolished

reconstructed

The weekend market was relocated to Chatuchak Park.
The University was founded by Prof. Silp Bhirasri.
The wooden pier was replaced by a concrete structure.

The two-storeyed concrete building was built to replace the wooden structure.

-\ Name
Wat Phra Chetupon is commonly called “Wat Po” which is a short form of its
original name “Potharam.”

The name “Ratchapradit” derives from the name of a temple in Ayuthaya.

W | ocation
The pavilion is located in the area of Tha Ratchaworadit pier.
This area was the site of a stone crushing plant.

The police station is situated...............

|, Significance
The bridge was built as a memorial to a queen of King Rama V.
The shrine is a memorial to a brave soldier.
The bridge was built to commemorate the gt cycle birthday of Queen Mother
Sri Pacharintra.
The memorial was created as a birthday present to the Queen Mother.
The pig figure is the symbol of the birth year of the Queen Mother.
Ho PhraMonthian Tham was built to house the Buddhist Texts.
King Rama | had two golden chedis built and transferred the merit resulting

from their construction to his father and mother.

R Definition of terms

Busabok is an open carved and gilded throne with a tapering roof with spire.
Chedli is a Buddhist building with spire, housing a relic of the Lord Buddha, a
king or a prince.

Prang is a stepped type of chedi with corn-cob shaped, derived from Khmer



architecture.

Viharn is a Buddhist building within the temple complex used for various
ceremonies apart from ordination of monks.

Kathin is a ceremony in which laymen present new robes to the monks at the
end of their rain retreat around the end of October or early November.

Krathong is a container made from banana leaves used to present offerings of

flowers, candles, and incense sticks to the Goddess of the Rivers.

2.8 Professional practice
There are steps of describing exhibitions as follows:
1. Greet the tourists
Good morning / Good afternoon / Good evening /.......

Ladies and Gentlemen:

2. Introduce yourself

My name is........... I’m your guide for this tour of our beautiful places.
3. Say you are going to tell them the itinerary
This tour will ast .....ccoeeeeeeee. hours and we will stop at .......... and .o, After that we will

visit the.........

4. Introduce the sight (saying where you are)

L] First of all, we are going to visit......
L] We’re now standing outside ........
°

We are now standing in front of .............

5. Say what its main features are (Giving key information )

L] The palace is the home of ......

] The Royal Pavilion was designed by.....

L] The bell-shaped chedi has a body .....

° It was built by ..............

o It was completed in ...(date)

L] The structure was designed by....

L] It is a very good example of ..................

L] This is one of the most famous ............

L] This is a superb example of......

6. Mention other attractions and benefits (Pointing out specific details)
L] You can also see...

° There’s a gift shop. (a cafeteria, a bookshop)
L] What is interesting is that ..................

L As you can see.........



7. Mention possible restrictions
L] Please note that the photography is not allowed.

(] No swimming is allowed in the pond.

8. Give information about time and price

° The palace closes at (time)

° Entrance to Phimai Sanctuary is free. / costs .........
9. Invite questions

L Does anyone have any questions?

° Are there any questions?

°

Do you have any questions?

10. Be enthusiastic and use positive language

] It’s one of the finest palaces in Thailand.

11. Getting ready to move on
o OK, follow me, please.

(] OK, if you are ready, let’s go inside

12. Tell the tourists to enjoy themselves

° | hope you have enjoyed the interesting and holy temples here.

2.9 Hand Gestures of the Buddha Image
The gestures performed by the hands of a Buddha image (mudras) have specific
meanings that refer to some event in the life of the Buddha or denote a special characteristic.
There are six main hand gestures of the Buddha in Thailand (and Asia).

2.9.1 Dhyana Mudra

This mudra signifies meditation. Both hands are in the lap with palms upward. The right
hand is on top of the left hand. The Buddha is most seated in the half-lotus posture. Some
images display the Buddha in the so-called adamantine (diamond, or full-lotus) posture with
tightly crossed legs, so that the soles of both feet are visible.




2.9.2 BhumisparsaMudr : Subduing Mara, Calling the Earth to Witness
The left hand lies in the lap, palm upward. The right hand bends over the right knee,

T et

with fingers slightly touching the ground. During meditation, Siddhartha is subjected to many
temptations many posed by the evil Mara, who bombards him with his demons , monsters,
violent storms and his three seductive daughters. The Buddha remains steadfast. Then to testify
to Mara of his meritorious past, he points to the earth with his hand and calls the Earth Goddess.
Thorani, the Earth Goddess rises from the ground and wrings the water from her long black hair,
by this action raising a torrential flood that drowns Mara and his army of demons. This gesture
symbolizes enlightenment, as well as steadfastness (imperturbability). It is easily the most
common Buddha gesture in Thai wats.

2.9.3 Abhaya Mudra - Imparting Fearlessness (Reassurance)

This gesture is made with the hand raised and the palm facing outwards, fingers extended

pointing upward. The wrist is bent at a right angle with the forearm. The gesture is sometimes
made with both hands. Sometimes the Abhaya Mudra is made with one hand, while another
Mudra (such as Varuda Mudra) is made with the other hand. The Buddha may be either standing,
sitting or walking

2.9.4 Vitarka Mudra - Teaching, Giving Instruction, Reason
The hand is held closer to the chest than in the Abhaya Mudra. The palm is facing outward. A
circle is made with the index finger and the thumb. The other three fingers point upward. Initially
made with the right hand, later on the gesture is often portrayed with both hands. Common
gesture in Dvaravati Buddha images.
Sometimes also substituted for the Dharmachakra Mudra (see below) The Vitarka Mudra can be
made while in sitting or standing position.



2.9.5 Dharmachakra Mudra - Turning the Wheel of the Law in Motion.

Some gesture with both hands as in Vitarka Mudra. However the hands are generally held
closer to the chest of the Buddha. However the fingers of the left hand rest against the palm of
the right hand (as if tuming the wheel, made by the index finger and thumb of the right hand).
Rarely seen in this 'classic' representation in Thailand. The Dharmachakra Mudra signifies the
teaching of the first sermon of the Buddha at the Deer Park in Sarnath

2.9.6 Varada Mudra - Symbolizing Charity

The hand lowered with the palm facing outward is the gesture of bestowing blessings or
of giving charity. The hand is extended downward, palm out. Mostly on standing Buddha images,
but sometimes also represented in the sitting position.

2.10 Vocabulary items

temptation (n.) a strong desire to have or do something even though you know you
should not

bombard (v.) to do something too often or too much

demon (v.) an evil spirit

monsters (n.) an imaginary or ancient creature that is large, ugly, and frightening
seductive (adj.) someone, especially a woman, who is seductive is sexually attractive
steadfast (adj.) being certain that you are right about something and refusing to change

your opinion in any way
testify (v.) to make a formal statement of what is true

meritorious (adj.) very good and deserving praise



wring (v.) to tightly twist
enlightenment (n.) the final stage reached in the Buddhist and Hindu religions when you no

longer suffer or feel desire and you are at peace with the universe

impart (v.) to give a particular quality to something

bestow (v.) to give someone something of great value or importance
blessing (n.) protection and help from God, or words spoken to ask for this
sermon (n.) a talk given as part of a religious or moral subject

charity (n.) kindness or sympathy that you show towards other people

2.11 Giving Information on Travel and Transportation

2.11.1 Vocabulary Development

Look up all of the words below in an English-English dictionary and write the meaning
next to the words. Then, after reading the passage below, select on word from the list that

correctly fits in each blank.

traffic highways
rail routes
special tourism
book headquarters
operates express
Thailand’s , are good, especially the extensive Asian Highway network,
but over 80 percent of the is commercial which means the prevalence of heavy

trucks. The government bus company and many tour operators provide regular services to all the

prime centers. Driving is on the left.
Thailand’s services are fast and efficient, radiating out of Bangkok to all
major cities of the country. There are many daily services as well as
trains for particular scenic areas. The main Bangkok station, of

the State Railways of Thailand, is HuaLampong, telephone 0 2223 0341-8, 0 2223 7010 or 0 2223
7020.

Thai Airways International Boeing 737 on trunk all over
the country. Capacity is tight at peak period (especially November through February) so it is wise
to ahead. The TAI office is at 6 LarnLuang Road, Bangkok, telephone 0 2281 1633
or 0 2281 1109.

2.11.2 Reading Practice
Get around Bangkok
Bangkok is infamous for its congestion, but these days there are ways around it: hop on
the skytrain (BTS) and metro in the city center, catch buses or metered taxis for sightseeing, use

boats to navigate rivers and canals, or take motorbike taxi in rush hour.

Skytrain



The Bangkok Skytrain or BTS covers most of downtown and is especially convenient for
visiting the Siam Square area, which stands for interchange station. There are three lines:
Sukhumvit line which goes along Sukhumvit road, Phaholyothin line which g¢oes along
Phaholyothin road and ends at the Chatuchak Weekend Market, and Silom line which goes
through Silom area and crosses the Chao PhrayaRiver to end at Thonburi station. There are two
BTS station in Thonburi: Thonburi station and WongwianYai station. The Silom line ends at the
National Stadium station.

Metro

Bangkok Metro or MRT has become the first metro in Thailand because its initial system
section of HualLamphong to Bang Sue is the first railway system in Thailand that kept on
underground level. The MRT system starts from HuaLamphong station (Bangkok Railaway Station)
along Rama 4 road, Ratchadapisek road, Asokemontri road, Rama 9 road, LatPhrao road and
Phaholyothin road, and then it ends at Bang Sue station. There are 18 stations which most of
their names relate to name of roads.

Bus
City Bus

A regular bus service is provided by the Bangkok Mass Transit Authority (BMTA) and its
contracted operators throughout Bangkok as well as to its outskirts during 4 a.m.-11 p.m. and
around the clock on certain routes. Public buses are plentiful and cheap, with a minimum fare of
7 baht to most destinations with in metropolitan Bangkok. Air-conditioned buses have minimum
and maximum fares of 11 and 24 baht, but air-conditioned micro-buses charge a flat fare of 25
baht all routes.

The hierarchy of Bangkok’s buses from cheapest to best can be ranked as followed:

- Small green bus, 7.50 baht flat fare
- Red-cream bus, 7 baht flat fare: 1.50 baht surcharge for running through the night

- White-blue bus, 8.5 baht flat fare

- Blue-cream air-con, 11 baht for the first 8 kilometers, up to 22 baht max
- Orange air-con (Euro 1), 13 baht for the first few kilometers, up to 24 baht max

- Pink-white microbus, 25 baht fare

Domestic Bus Service
Domestic buses travel throughout Thailand linking all provincial capitals. Non air-

conditioned and air-conditioned coaches are available.

1. BANGKOK’S NORTHERN BUS TERMINAL is on Kamphaengphet 2 Road, Tel: 537-
8054-5, 537-5056

2. BANGKOK’S NORTHEASTERN BUS TERMINAL is on Phahonyothin Road, Tel: 272-
5299 (air-conditioned) and Tel : 272-0295 (non air-conditioned)

3. BANGKOK’S SOUTHERN BUS TERMINAL is on BoromratChonnani Road, Tel: 435-
1199, 434-7192 (air-conditioned) and Tel : 434-5557-8 (non air-conditioned).

4. BANGKOK’S EASTERN BUS TERMINAL is on Sukhumvit Road,

Tel : 391-9829, 392-9277 (air-conditioned), and Tel : 391-2504, 392-2521 (non air-

conditioned).



A bus route map is available at most hotels, bookshops, and the TAT head office for 35
Baht.

Taxi

Taxis are a quick and comfortable way to get around town, at least if the traffic is
flowing. All taxis are now metered and air-conditioned: the hailing fee is 35 baht and most trips
within Bangkok cost less than 100 baht. A red lit sign on the front window means that the taxi is
available.

Boat

Chao Phraya Express Boat is well-known for travelling along Chao PhrayaRiver. The boat
plies from WatRajsingkhorn all the way to Nonthaburi, with stops at most of Rattanakosin’s major
attractions including the GrandPalace, the Temple of Dawn, WatPoh, etc. The boats run every 5
to 20 minutes from sunrise (6 a.m.) to sunset (7 p.m.) every day.

The canal boats run parallel to Petchaburi road in a canal called KhlongSaenSaeb. These
boats ply from WatSriboonraung in Bankapi to SaparnPanfah, which is near the Golden Mount or
PhuKhao Thone.

Motorbike taxi

When traffic slows to a crawl and there are no mass-transit alternatives for your
destination, the fastest mode of transport is a motorbike taxi. The riders typically wear colorful
fluorescent yellow-orange vests and wait for passengers at busy places. Prices are negotiable.
Tuktuk

It is tree-wheeled taxi without a meter or air-conditioning. Fares must be negotiated
beforehand. They are normally a little cheaper than ordinary taxis and are suitable for short trip

only.

1. According to the article, what types of transportation are available in Bangkok?

Questions about trains / buses
. Could you tell me the time of the next train / bus to Hat Yai, please?



. Is it an express train / bus, or do | have to change trains / buses?

o Is there a buffet car?

. What platform / stop does it leave from?
. What time does it depart?

o What time does it arrive?

. How long is the journey?

Questions about flying

. Is there a flight to Chiang Mai, please?
. Is it a direct flight, or do | have to change planes?
. Do they serve food?

. What terminal does it leave from?

o Is there an airport bus?

. Can | have a window/aisle seat?

. What time do | have to check in?

. What time does it take off?

. What time does it land?

. How long is the flight?

Buying a train ticket

° I'd like a ticket to Bangkok, please.

o Single or return?

. Return. How much is the fare?

Buying a plane ticket

o I'd like a ticket Bangkok, please.

o Single or return?

o Return. How much is it?

o That's 2,800 baht business class, or 1,800 baht budget.
o Budget then thanks. Can | have a window / aisle seat, please?
o Yes, certainly.

Speaking Practice
A. Select one word from the list that correctly fits in each blank of the following

exchanges and then practice saying them, paying special attention to intonation.

travel take way air-conditioned
1. Tourist: Which is the best way to toSrisaked?
Tourist officer: | recommend that you an bus.
terminal where go Northeastern

2. Tourist: can | take a bus to Sukhothai?



Tourist officer: You should

to the Bus

onPhaholyotin Road.

train at

catch

Station

3. Tourist: Where do | the

Tourist officer: Hualampong

toChieng Mai

pass number

bus

by

4. Tourist: Could you tell me what buses

CentralPlaza, Ladpraw?
Tourist officer: You can take

air-conditioned bus.

number 39, 59, 69 or the

the

opposite stop

building

closest

5. Tourist: Excuse me. What is the

bus

Tourist officer: It’s over there,

this

Language Tips

Giving information on how to get to places?

. Excuse me, what’s the best way to get to ...7

. Excuse me, how do | get to ... from here?

. Excuse me, where is the closest bank?

. Excuse me, which way is the TAT office?

) Excuse me, would you know how to get to the TAT office form here?
. Excuse me, | wonder if you could tell me if there’s a bank near here?

. Excuses me, | wonder if you could tell me if there’s a bank near here?

It’s down on ...Rd. On the left just past ...

Go up this street and take the third right turn.

Direction

Turn left

Turn left on to Chayangkool Road.
Go straight to the intersection.

Go straight trough the light.
................. a left at the light.

At the corner

At the intersection

At the traffic light

At the museum

Continue walking for another thirty meters



Cross to the other side of the street.
Walk/ go/ drive past ...

Land mark
sidewalk overpass cross walk roundabout crossroads
American style British style

........................ footpath

trafficcircle
intersection e
zebra crossing

pedestrian crossing

.............................. pedestrian bridge

The pier is behind the temple.
SanamLuang is in front of the palace.

.................. is between ..........and oo

Thung Sri Muang is opposite to the city hall.
Thung Sri Muang is across from the city hall
Thung Sri Muang is across the street from the city hall.

Checking for comprehension

Pardon me? SO you mean ................

Excuse me So let me see if | have this right.

I’m sorry, could you repeat that please?
Let me check.

Guiding language
Indicating position
On your right is the beautiful ......
On your left is the magnificent ...
In front of you is
We are now passing
You can now see
... is one of the finest building in the world.
most famous sights in Thailand.
most beautiful

... was built by (person)




... was painted in (date)

... was designed

.. is said to be haunted

be the best example of ...

have lived here

...has been standing here for (time period).

Other expressions

Imagine, if you can ...
... without doubt...

... SO the story goes ...

since (date)

Glossary of Specialized Terms

auto rental
arrive

bus fare
chauffeur-driven
charter

daily flight
depart

double fare
syninadleslngle
express train
first-class berth
peak period
Wiendien

limousine

- MSENTneUR
- 109

- Alagassaeun
- fAutula

- LRGN

- issduusyatu
- 88AN

- Almganslunau

- 099U

'
=

- uautumnil

'
a1

- RNAMLLNVIDINBINA

rail service - Myvsnsvessalil
railroad travel - Matfumslagsala
rapid train - 5157

reduction - AR

regular train - I0FIIUAN

return trip - NMIAUNVINGY
highway - NINAN

trunk route - anensduiity
self-driven - JULBY

single-berth compartment- ﬁuaulﬁm

single fare - Alagans

- savisvunavgvisesadamiusudelavansiiauiudy

2.12 Giving Information on Traditions and Customs

2.12.1 Vocabulary Development

Look up all of the words below in an English-English dictionary and write the

meanings next to the words. Then, after reading the passages below, select one word from the

list that correctly fits in each blank.

In Thailand traditions and customs are

make

merit

special

predications

celebrations

lunar

or make wishes come true. Some are joyous, some

a little sad. But all are
often to make holiest of Buddhist

occasions
essential
solemn
holidays

unique

parts of life to celebrate, give thanks,

, even

.Some are national ,

, while others are events to a




particular area. Most are determined by the calendar or

astrological , with actual dates changing every year.

2.12.2 Reading Practice
The calendar of events here is a good example of how to present a lot of information to
tourist in an interesting way. Specific dates are mentioned along with a brief historical

explanation. This format permits tourists to plan far ahead and can stimulate interest for future

April
April 6 is Chakri Day, a national holiday to commemorate the founding of the Chakri Dynasty.
Today’s King BhumibolAdulyadej is the ninth of the Chakri rulers. On this day only, the Royal
Pantheon, in the ground of WatPhraKeo, is open to the public, displaying statues of the former
kings. Usually in April is the annual Red Cross Fair, a charity affair under royal patronage at
AmpornGardens in Bangkok. There are stalls run by various celebrities and performances of
classical dances and drama. The joyful height of April is Songkan, the old Thai New Year,
essentially a religious holiday but more importantly a time of not a little revelry and
horseplay. Between the 13" and the 15", everyone celebrates- with rituals or merit-making,
cleaning house and honoring elders, and a fun-fair or bazaars, parades, boat races, and
pageants, folk dancing and lots of happy music—all accompanied by a great splashing around

of water. Everyone is sure to get wet, usually a welcome cooling experience under Thailand’s

trips to Thailand. Read the questions and, after reading the text, answer them.



May
The Ploughing Ceremony is held at SanamLuang at the beginning of the planting season,
presided over by the king on a date determined by Brahman priests. Thousands of anxious
farmers watch as a sacred plough is pulled by flower-garlanded Brahman bulls, rice seeds
are blessed and sown, Buddhist monks chant, and predictions are made for the success of

the year’s harvest.

November

The beginning of Thailand’s cool season and a time of relative leisure for formers is marked
by a series of temple fairs, the most notable being WatSaket, the Golden Mount, in
Bangkok and at WatPhraPathomChedi in NakornPathom, just outside the capital which is the
site of the introduction of Buddhism to Thailand. November also has Loy Krathong, the
most beautiful of all Thai festivals which is to give thanks to Mae Khongkha, the ‘Mother

Goddess of the Waters’. People float ‘krathongs’ made of banana leaves holding a candle,

Source: Thailand: Come, Enjoy Our Celebrations, Tourism
Authority of Thailand.

1. What is Chakri Day?

2. What do people do to celebrate Songkran Day?

3. What is the most popular celebration on Songkran Day?

4. Why is the Ploughing Ceremony important?

5. Who sets the date for the Ploughing Ceremony?

6. If tourists want to enjoy themselves at the temple fairs, where should they go?



7. Why do people float ‘krathongs’ on rivers or canals?

8. When does the Loy Krathong Festival fall?

2.12.3 Thailand: Some Dos and Don’ts for Visitors
Instructions: Match the headings 1-5 to the paragraph A-G

1. Social attitude and gestures

2. King and country

3. Visiting homes

4. Religion
5. What to wear

A. The Thais are very respectful of their king and queen. Visitors should never make
disrespectful comments about the royal family. Like the Thais, you should always stand in silent

when the national anthem is played. Never stand on bank notes- the king’s picture is on them.

B. Always take off your shoes before entering a temple (wat) or other holy building that
contains a Buddha image. Do not stand in front of Buddha statues for photographs. Shorts and
sleeveless shirts are not appropriate dresses for visiting a wat. Both men and women should
make sure their legs and arms are covered. Women should never touch a Buddhist monk. If you

sit in a temple, make sure that your feet are not pointing towards the Buddha.

C. Thais greet each other with a hands-together gesture called a ‘wai’. If someone wais you,
you should do the same. It’s polite to smile too. When you give things to other people, use the
right hand or both hands. Never use the left hand. If you shout, people will think you are

impolite.

D. Thais are very hospitable. If you are lucky, you may be invited to someone’s home. You
will usually be offered food or drink. It’s polite to accept, and your host may think you are

discourteous if you don’t accept it. Always remove your shoes before entering someone’s home.

E. Thais regard the head as the highest part of the body, literally and figuratively. Therefore,
avoid touching people on the head and try not to point your feet at people or an object. It is

considered very rude.

F. Generally, wearing shorts is inappropriate unless on the beach. On streets, and in banks, or
government offices, try to dress in neat, clean clothes. For men this means a shirt and trousers,
for women a modest dress, or blouse and skirt, or trousers. Sandals and short-sleeved shirts are

acceptable.



G. Public displays of affection between men and women are frowned upon.
Speaking Practice
A. select one word from the list that correctly fits in each blank of the following

exchange and then practice saying them, paying special attention to intonation.

1) someone ‘wai’ respect greet
Tourist: What does mean?
Tourist Officer: It means to with
2) unattractive shaven evil practice
Tourist: On the river tour | saw some children with heads except for a long piece of
hair at the top. Why is that?
Tourist Officer:  This has to do with spirits. Shaving the child’s head makes him
to the spirits that might try to take him from his parents.
3) purpose  highest special sit
Tourist: | have been told that | should not on a pillow. Why not? What’s
el about a pillow?
Tourist Officer:  Pillows are for our head—the part of our bodies- -
and they should not be used for any other
a) older bend respect let
Tourist: | always see Thais their body slightly when they walk past people who are
sitting, especially who are than them. Why do they do that?
Tourist Officer: They do that to them know that they them.
5) rolled consideration frequently feeling
Tourist: I’ve heard the word ‘krengjai’ used since | came

here. | gather that it also has something to do with respect. Is that correct?

Tourist Officer:  Well, yes, but ‘krengjai’ is much more than that. It means

respect, ,and many other ideas all into one word to express a
that Thais have for others of high rank.



Instructions: ~ Complete the dialogue with appropriate words/phrases provided.
You can use each word/phrase ONLY ONCE.

need to don’t need to ought to
Robert: This is my first trip abroad. Can | ask you some questions?
Nancy: Of course.
Robert: Well, | know | get my passport right away. But what about a visa?
Nancy: You get one for short visits. Are you going to take traveler’s
checks?
Robert: Uh...I don’t know. ?
Nancy: |think it’s a good idea.
Robert: OK. I’'ll get them tomorrow. Anything else | do?
Nancy: Yeah. | think you get something for malaria before you go.

Robert: Malaria? Oh nol

Instructions: Match the complaints with the replies.

Complaints Replies
This steak is terrible. It’s A. I’m sorry, sir. Il ask the wine waiter to bring
overcooked, and it’s tough. it straightaway.
ad Left. B. My apologies, madam. I’ll ask the manager to
check it.
we go C. I’'m sorry, madam. I’ll get you another one
right away.
e ten minutes D. I'm sorry, sir. I’'ll get you another bottle.

E. One moment, sir. I'll see if | can find another

table.

but | think F. ’m sorry, madam. I’ll get you a hot one.
pgar. G. My apologies, sir. I’'ll get you some more.
2.12.4 Glossary of Specialized Terms
anniversary - TUATUTOU
astrological prediction - MIUEBIIFEnS
atornment - VALY
bountiful - BIARINTAUN
Buddhist ordination - ogUauun
Buddhist Lent - QAINTTH

carnival - MIAUAUNAUIY 19U UL Wudu



chapel - Tuan

commemorate - nsyvimduiisean
Constitution Day - TusgsTIuyey

custom - YPUUSTIUTEY
enlightenment - mi(ﬂ%’ﬁi

joss-stick - gu

lay a floral wreath - PN

lunar calendar - UPumedunsai

make merit - ey

monastery ground - audn

monkhood - nadunsyinyg

Mother Goddess of the Waters - WIELUAIAN
nail-clipping - wAuTiseenu
national costume -~ ipSauAIneUsERTR
patriotic holiday - TUNEANIIVNIS
ritual - WONANEUN

Royal Pantheon - Uszamnssinning
Royal Patronage - lunsgususyudud
sermon - WAL WIEETTUWAL
solemn - 981 fnnans
temple fair - U

tradition - Useiwel

traditional Thai clothes _ ipdeausanenuUssmaluse
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