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Abstract

The research objectives are : 1. To study the community identity for promoting
Lampang province tourism, 2. To develop the co-operation network to set the powerful
tourism of place and cultural activities of Lampang province, 3. To create the co-operation
network for manage the powerful tourism of place and cultural activities of Lampang
province, and 4. To present the natural and cultural tourism network management model
for the municipality to set the sustainable tourism in travelling area of Lampang Province.
Population and samples were Thai and foreigner of Lampang and Chiangmai tourists,
leaders, communities, business owners and personnels in Lampang tourism industries, and
Lampang citizen. The questionair, interview, and survey were the research equipments.
The infomnation were analyzed by content analysis and statistics by statistical computer program.

The research results are 6 community identity travelling routes on logistics route
link to the others travelling sources in the North of Thailand and R3A route.

1. Lampang municipality travelling route.
2. Lampang — Lampune - Chaingmai travelling route on Hang-chat, Kohka, and Sermngam districts.
3. Lampang - Bangkok travelling route on Sob-prab, Thoen, and Mae-prig districts.
4. Lampang-Chaingrai travelling route on Chahom, Muangpan, and Wang-nua districts.
5. Lampang - Phayoa travelling route on Muang, Mae-moh, and Ngoa districts.
6. Ma - tha districts travelling route.
There are many sub-routes in each main route areas.

Vieng-tan sub-district in Hang-chat district and Na-ngae sub-district in Ngoa district
are the community models of co-operation network in tourism community identity
management. Finally, the travelling management success depend on the travelling plan
development which congruence among the development plans of the province level, the

organization level, the local level and the country development policy.
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VISITOR SURVEY

Nation university, Lampang Province.

Supportted by The Thailand Research Fund (TRF)

We’d really like to have your input on this survey.

Your help will be greatly appreciated.

You can make the better Welcome.

Contact Person : Srisook Nillakan, phone 086-99-33-529

Email : srisook_nil@nation.ac.th



Survey Questionnaire : Thailand Journey

Part I : Tourist’s Demographic Characteristics

1.  Gender I:l Male I:l Female What is yourage ? .............. year old
2. Where are you from ? City oo State ....oeiiiiii Country .....ccoovinnincnnnn

3. What is your approximate total household income before taxes?

I:l Less $ 10,000 I:l $10,000 - $19,999 I:l $20,000 - $39,999
[ ] $40,000 - $59,999 [ ] $60,000-$79,999 [ ] $80,000 or more
4. What was the last year of school you have completed?
Grade school High school College/University Graduate school
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Part II : Tourist Behavior Characteristics

5. Which of the following best describes your travelling party?

|:| Alone I:l Family members ~ .......... persons

I:l A couple I:l Friends and relatives .......... persons

I:l Organized groups .......... Persons |:| Others ......ouviiiiiiii e
6. How many times did you travel to Thailand?  ................ Time(s)

7. On this trip, what countries are you plan to travel ?

|:| Thailand only |:| Loas |:| Mynmar I:l Cambodia
I:l Malaysia I:l India I:l Indonesia I:l China
I:l Others ......oouiiii

8. How many days are you planning to spend in Thailand ? ................ Days

9. In Thailand, what provinces are you plan to travel? (check one or more than one if you need)

The North The East Central North-eastern The South
Chiangmai Chantaburi Ayuttaya Khonkhan Phuket
Chiangrai Chonburi Bangkok Korat Krabi
Lampang Pattaya Rachburi Loei Nakornsri-
Lampune Prachinburi Others Nong-khai tammarat
Phayao Rayong Surin Songkla
Phrae Trad Srisakate Others
Mae- Others Ubon
Hongsorn | | | o Udorn
Nan | | | o Others
Others | | | ceeeeeeeee | L]

10. In what types of sources did you use to find information of travelling Thailand? (check one or more than one if you need)
I:l Internet I:l Magazine I:l Thai Travelling Authority I:l Word of Mouth

I:l Newspaper I:l T.V. I:l Thai Travelling Organisation I:l Others ......coooviiiiiiiiiiiii



11.

12.

13.

14.

15.

16.

Please indicate the expectation and satisfaction of following attributes in the North

Expectation Satisfaction
Atribute Very low Very high | Very low Very high
Historical Buidings 1 2 3 4 5 1 3 4 5
Arts (music/dance) 1 2 3 4 5 1 3 4 5
Architecture 1 2 3 4 5 1 3 4 5
Culture villages 1 2 3 4 5 1 3 4 5
Museums 1 2 3 4 5 1 3 4 5
Traditional Scenery 1 2 3 4 5 1 3 4 5
Handicrafts 1 2 3 4 5 1 3 4 5
Festivals / Events 1 2 3 4 5 1 3 4 5
Historical people 1 2 3 4 5 1 3 4 5
Religious places 1 2 3 4 5 1 3 4 5
Food 1 2 3 4 5 1 3 4 5
Shopping places 1 2 3 4 5 1 3 4 5
Information centers 1 2 3 4 5 1 3 4 5
Atmosphere/people 1 2 3 4 5 1 3 4 5
Indoor facilities 1 2 3 4 5 1 3 4 5
Accessibility 1 2 3 4 5 1 3 4 5
Expensiveness 1 2 3 4 5 1 3 4 5
Climate/Weather 1 2 3 4 5 1 3 4 5
Accommodation 1 2 3 4 5 1 3 4 5
Tour packages 1 2 3 4 5 1 3 4 5
Guides 1 2 3 4 5 1 3 4 5
Souvenirs 1 2 3 4 5 1 3 4 5
Theme parks 1 2 3 4 5 1 3 4 5

Have you ever known Lampang Province ? I:l Yes (please answer item 13-15)

I:l No (please answer item 16)

In what types of sources did you use to find Lampang information ? (check one or more than one if you need)

I:l Internet I:l Magazine I:l Thai Travelling Authority
I:l Newspaper I:l T.V. I:l Thai Travelling Organisation
Have you ever travel Lampang Province ? I:l Yes |:| No

Are you plan to travel Lampang Province ?

I:l Yes, [ plan to visit Lampang at ...........oooiiiiiiiiiiiiiii s

|:| No, ’'mnot. Because .........oooovviiiiiiiiiiiii

Are you decide to visit Lampang Province next time? |:| Yes

Thank you very much

I:l Word of Mouth

I:l Others ......ooovviviiiiiiiiien,
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