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Abstract

Time consuming, medication error, and working load in medical supply department
almost are significant by interruption and distraction. Although only a small percentage of these
errors cause harm, they need to be minimized in an effort to improve patient safety and working
efficiency. In an attempt to reduce the number of interruptions at the medical supply department
in Golden Jubilee Medical Center, Mahidol University, we plan to implement an information
system to provide an online status of prescription progress during the dispensing progress. This
prescription tracking system, by barcode, will allow pharmacy staff to enter and update it as it
moves along the dispensing process. The objective of implementing this system is to provide a
shared tool for staff, pharmacist ,and nurses to allow visibility of the status of a implementation
include improving patient care by reducing medication errors, time consuming, work loading,

and inefficiency workflow.
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7 Shelve is full

8 Waiting for Approve
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20 Confirm Drug at Service Point

21 Order Complete
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7. Norvasc 5 mg (Amlodipine besylate)
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