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ABSTRCT

The research project on “The current situation of community based tourism in ASEAN, and
Directions for Establishing a National CBT Standard: Case Study from Thailand.” has been
designed with the following objectives: 1) to study the CBT situation in Thailand and ASEAN
countries, and explore the possibility to develop a CBT standard in the ASEAN region; 2) to
investigate a wide ranges of tourism standard and the feasibility to include CBT Standard in
the national agenda; 3) to create CBT network in ASEAN; 4) to promote ASEAN tourism
standard to be recognized internationally. This research employed both documentary
research and interview with CBT experts. To achieve this mission, 200 CBT stakeholders
including community leaders, CBT networks, government organization, academic institutes,

international funding agency, and the press had participated in the CBT conference.

The study revealed that CBT in ASEAN has been implemented with the similar aspiration,
that is, to create the participatory dialogues for the local community and to be able to
equally share the benefits in tourism. The local community also aims to use tourism as a
tool for community development and to alleviate poverty. In 2005, Thailand was the first
country to draft CBT standard, followed by Indonesia and Cambodia. CBT standard of each
country cannot be developed as the national standard due largely to the lack of support
from the government. To illustrate this lack of support, the department of tourism, ministry
of tourism and sports of Thailand has not allocated a sufficient amount of human and
financial resources to the development of CBT standard. The conference ‘Innovating CBT in
ASEAN’, proposed the establishment of the ASEAN CBT commission whose tasks are to
promote cooperation and involvement of all tourism stakeholders in the development of
CBT standard. The CBT conference should be rotated to organize in all ASEAN countries.
Currently CBT standard has been included as 1 in 10 ASEAN tourism standard. Having the
GSTC framework as a suiding principle, the ASEN CBT standard should soon be recognized

at the international level.
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fadsnmgvinuiieviinfiduussuninisnunsdfnw wasssaiunuligiaue
nsdifnwinauenglunseudimuald

7. danndununivinisduauensalfine Inieiusie Ussyunguges dlauananis
Ussyunguges uanidsungsilvigy

1.5 Uszlavinaininazlasu

1. nirsufisuRanveudiuulsuignisvenfisaiuarudidglunisimuininsgu
nsvieaellaeyvy
2. WINNMITRILIAIaYIen1sieLglnsyusulunguussimmen e
A v av A =
A3eUETNITLTes CBT luedyu
AUI¥NOUNIINY Tour Operator waz Tour Agent Tunguuszwrendoukavnguuszme
Aflasuiizeanasgiumsvissieilaeyuyusazlidefniiu



1.6 NeUANNLRANY

NINTFIU YT LeNa1INIRIITUIINNITTIUTRIRBITY wazldsuauTiurauINeIAns
sududseusuiuimly tenaisfina1nengszilsuwumsujiRvseanvazianizuiiianssy e
a a 49{ a g ~ Y < [y Yo o [ aa v 1 1% = o
HafinUuvesiangsuny 9 welilurdninaeildiumivaundulniide lneydvussaiaanudnsa

gaannudorimueinngld (esdnsseninslssmaindmenisuinsgiy, dUU. : Buwesiin)

msvisaienlasyuyy mnefs Aemsvienildiidmilsdseudiiuresdunndon danu uas
Sauussn Amusiandagyuey danslasyusuiteyuey uasyuvuiunumduivesiiansluns
FanrsguariielfiinnsSeuduiguniou (asimsvieaiivaiiedinuarsssund, 2540 Srsisly
NAUN @IUAS, 2546 : 14)

wAsgIuNsvisaiisdlneyuvy el vdninasilaynsaTIaaeUNSAIUANIYBINEY/
ssAnsvinafienlnsyuvuveting fsenevlufovdninas 5 fu léun msudmsdanisediedadu
Wau1na A M inuaziasegiaviesduniseusnsuazrduaduusannisiausssy n15dnnis
N3NEINIFTINIANALAIINGDN MIUINSLAYAIaen Y



uni 2
ANSNUNIUITTUNTTUTNYIVDY

N53981389 “MsAnwianIunIsainsvisaiieilaeyuru wazwwmslunisuanaulininsgu
nsvienlasgusulasunisussgndunasgiussaund nsdifnwiussinalng 7 dnisnuniu
I330unsTUMAITRY Falsvinnsduainiiadusumiddunside wuseondu 3 5e3 laun

1. wnfagesmsvesiigindiduwarnisvisaiieilaeyuyy
2. WNAASOIINTTIU waEMITUTeN

3. nsalfnwansgu wasmssusedlusiUssmakasysemelng
2.1 wuIAAFBINTTYiBugINdsEuLasNITiB el ne YTy

2NAIMNITUNITVIDUTEINIAAANANTENUARANINLINADULAENTNYINTTITUYAUAL
Tausssusudugrunsnensidrdgvosnisvieaiien sieglsiszlinsiesiisradnsmnudsdu
Tungiunsneinsuasidiuasiausslovilinuguruiiesdu asnnisvaaniealan (WTO) Iv
AnudrAguarlainuandnnisvesnisvisaiisandadulidn “Wunisviesdiernilugnisdanis
NSNYINTVUIR A8T0N1TIABUAUBINBAIIUADINITNINIULATEIND d9AN LazgunIee
TurazifeafuindliFaysuninmeiuusssy nszuiunsniilnaing 9dndu aunainvane

= ] AL | Na A gya & A ] P

MITINN hagIEULAN 9 MdesediniialiinAnuddulugnavnssunisviesiies (WTO, 2531)

nMsUszagaoendsuindenlaniingsile e a1uls Ussmausnda e 14 fquieu 2535
Ienendludoinsiauiisedy wazneslifinnszuadifydonisimuinisveniion 3 Useans
naIne

1) nsznansoydnEauindonuaznineInssssund nudniseydndssuuinaiions

AuTaInuaETan s luseduTesiuLarsedulan

2) nIzuavesmAIANTTYionTsd TUTinanvieaiien “HUUAMAIN ﬁéfaﬂmsﬁﬂmﬁauﬁ

viefiUszaunsaiiudanadonsuduussiundnesdnilaniiuiy

3) NIERANTHAIUIMSNEINTUYBETUAIINNNIBTDINTHAILILULTAIUTININY ST V1B

syuTNaEIfoUTIaTaIMIM IR TISsTu (naun aaues, 2541)

ALTINBY89N51ULIANNITIANNTANT BN iBIBE 98B ugnsUfURTAsA Ty
o ansuazdellewihlfiAnsunuunsioniioading 4 unune 819 nsvieaiisndeiling
(Ecotourism) N15Weafiedaunyns (Agrotourism) nsvieniendaTausssy (Cultural Tourism)
MsvieuiledfiFuiinveu (Responsible Tourism) Saufan1sviaaiisalasyuu (Community Based
Tourism) felsidunsvieaierdnguuvuniafiddafanudBuvosusy uazfeiyuvuriosiu
U A AU IS NEINTTTIUR

lassnsvieadisuiedinuazsssundldliden “neviesiedlasyuwu” 141 msvieaiien
TnsyuwuidunisvieafieafiddafsmudBuresdandon dnu wayiausssy dnuafianig



Taoyuwu danislasguvuiloguvy uazyuvuiiunumduiiwes favslunisianisguaiiieliia
MIFEUIUALULERU (Waw) @S, 2540)

MnuuIAnveInI Toniisafidsiuuaznistondiealasgury viliifuiiiiaesuuadn
Tanuddludomansenuuasnisdanisly 5 du liud

1) dwnndey : Insliminensedramnzauguanazeyiny

2) TwusIsy : AeNanual SNWIAMAMINUTENA-TNLEITY

3) 1Aswghe - AamInszenelafdusssuiunniefiiendes uasussimamEInIy

a) msdans : WanAiAgadeadunfidusiulunisdanis Tnslomgyuwuriedy

5) anuftanelavesinvieaiion : a¥nisuanidsudsuinieaiiennuiianela

Tvdnvieanen
2.2 WNANETIINMSININATFIULAENITIUTBININTFIUNTTBANET

msvieafisndugnamnssnuszianuins msmuwazasimusnasguIadudsiiddy
psfnsvieadisalan (WTO) Bufinisdivuaninsgiuig 4 faudd 2533 antulud 2537
an1nsiiunisuazvioniieauvislan (WTTO) Téwmu111n3511 Green Globe Tu (iasa1nnudn
fuslaalunanavioaiisrBuiinszuaiFosarunsznindodiauuasdaandonniniu (yyway
WYA, WnInedealaviesssunssn, 2544)

A | D2 - 9 DA - - t%
wsedudl (2546) Wieuisaanisfuseannsgiulii “duyanszuiunsingiaaeunsely
nssuseaduaednunldnusin Au ndndue nUINNT NTEUIUANT WesEuUMIIanTg tu 9 16
HunasinsgIunlassylivsesuseridianudsduiinisueussianiedssmalednsiiesusedly”

FIUMAUAKALDITA (2553:375-385) seyiieniunsiusesunnsgIunsvisaiiedliinlaeily
UsenafloUnsfuseswnsgiudodundomunefivanstanuaingsvesdndusuazaviddin
VYDIANSUNTUIVONTIAINFURATOUNEININADULATHFN IMALEIAY

mi%’madmmgmmiﬂaaLﬁEné]’qLﬂuizuuﬁﬁuagﬁ’ummaﬂﬂﬂa (Voluntary Standards)
mmdwﬁ'%Lﬁuﬂwﬁmmmmgmﬁﬁﬁu (Compulsory Standards) é’miuqmammmﬁ’ﬂﬂ JEUU
nsimunasgulianudfydulsefiuneiudannden wasinasinisiunmsdansunnniussdu
msdanuuazasugia el eradumsesienisiusessins 4 Suannisglauddianuauls
futlmmnsdaniadeu wandsannUsemaidaimuniilianuddyfulssfunedudnuuag
wiswgnaduman

sruUNsuUseRNATTIUTsEIsauUseanduaesdnuney itelaenadosfuiluiififmuniy
uavaenadestuilademansugionazdeny lnsdnvarnsiuseanasgnlunsvisadfisnsuduain
funouiesdnsmedumssuseanasgulimanasgulitoradunasisdid avareduiianus
aseumauluyn 9 fuAsfunisviesiien uagdesdnsfusufiuidunaruazliieadasla q fu
osAnsffumsUseidiu eldsunisussifiuinunasiudiazannsadiunisvefunsliuinsgiu



(Accreditation) geanunsainliasianiseeusunaziiuaulauIsun1anIsnaInnae AL AAT

AIUDU 9 LFU AIUTITUNIGTIUYIA

1ASINITEINADULAIENUTEY19R (United Nations Environment Programme - UNEP)
TN wzr0IN133UT0WINTgIUNITVIBANEILT el

<

<

Jululnasinsla (voluntary)
Wuguwasulunisnain (Market driven)

AinauaiuazannsgIuntaay (well-definedcriteria)

1nszuIuN1InTIvdauLazUsziiiu (processofauditingandassessment)

inssuTesesRnsinuUszliulaelinslddydnvalnsoaainsesiu (logo/labelawarded)

An1sfennuNanIuTrezaINwmLIzaliens1vasuazyUseiluinduluaunusins el

(monitoring)

JEUUMTInunsgIu wiadu 2 dnwes

1) n153ALB9n52UIUNS (Process-based) 1unszuliun1sianasud1ududanadn

Tnguiuiinsivuaulouts wwuviessilsuufdfiedunndo Wunsinasmineins
(n¥nensuyud, u 1Jud) Wenseusnuninensssmwi uagtiglunsinge
nsdandennsesinlneningsia dedosvesnisiaidenssuiunis fie v1an1sAne
Fnoaimnissessufiuiiasddiunadugnivesnistamiuinas widiuliseda
AnuAvTn LN ueiteseednTERLY wuamneilfnasAudosalddeuazgeenn
TumsfanuUseiliung

n1s¥aLBanadugns (Performance-based) asdnsniousnidugimuninasiviodil
(benchmark) iaunsaiiunldfunnesdnsiidesnisfusesnisinidanadugns
Tauddyfunauaziusesnnudnsalunsdndunsaunae fldanusdlande
aufavt MstadnunzdsuiulsedunadieTausssududae Sn1sfiaanm
Uszifurafidoniuuimausn uaslianldaiedesndn deidede Sanugsennlunisin

91NN13ANBITLUUNITTUTOIWINTFIU WUIINITTUTOWINTFIULe99s a8 uaTInTall §adl

1% a [ LY &
ANUIelaznsanifiesluusEay fenaluil

e Anudansvesgfiazitifunsussfiudslidaaunanduluatuauaiaslouinnii
(Mahony, 2550)

o szuunsiusesdilvgarsesiulsemaiiauud: fugmaasusiaia darumouiiay
annansTUTsaUng o wiatiiadesnisasdliesdnsiianudduiuuarldsunseensuty
winii (Font, 2545)

e ynoIAnININIsUssiiuasdidraui¥nuazaldaredmiunisiBydintiNnasnudg



diensivaeuuariinwildudtesdnsivinistsafiusndudesminsnudassidiundy
fsndufionnindoto alddefaratudos 1 wosdlefilddiogedu uisnvionden
WsnIRnsiazvaisulseiiuayionas (Font, 2545)

o enuduainanieriosdu (Locally or globally) astiiduniseensulussduaina viomas
aonndosnazdulumuanudeanisvesieadu nizuiumsiuseannssumslalonalsy
uaznAnvieaiieaviesduldidraniidasiu (Brinkerhoff, 1996; Medina, 2548)

e nsfusnsgulialdInegeuargeenluanaia 91998UAUAIENITHANAULAL
AMUYILUFDIINNATT wilhwilduiagaumailussezenimszniasgevliatuayy
2819MLae (Bowman, 2554: 274)

1NULUIANTDININTFIULAZNITFUTRII DAY N1535UTINIRSEIULATNITYID YYD
NPT DINUNTEUIUNITHIIVEDULALNITTUTDNTIANUANWAIDNYIINFUA HARNHUN N1TUSNNT K30
FEUUNMTINNITNILLINTF IO ABE 1IN

aguldnunsprunisvieniisndlng i dunnsgiulasadaslonazsfdrudaasun1snain
WinnslawSeunien1sean dn1sdn 2 anvae Ao IATINTEUILNITLAZNTITNNAdUG VD

N155U994A25809ANTDATLINIANLTUNTT NI5FUAUTTAITIUINITIewEDlnTalana
TinAnnetaaladiausay

2.3 ymsgrunisvisaiiealudislssmanazUsznalng

1) Green Globe 21

Huszuumsiuseanasywiildunissessuilulunmsvieaiisnssninsussmalnedueguu
flugruressEUUNITan1sAuandon 15014001 AToUAANKIBIANTARLTUNITD LB Iuas
uwasvieadies n1siandnves Green Globe ldun nseenluusznaiusesesAnsnsounasviosilen
aundniuansgruauinme laglanisfusesuissAnsvisafisanguuu liiraziduesdng
yurntdnusevuinlug wienislvmnudiomissuvunazuvasioniioliew’ounisiuses
Tne Green Globe wissedunissuseadiu 3 dunou fio

1. dumeuusnienisudunidua@n (Affiiation)
Tutusuildufiesnssensuesdnshilanuadladiliitonndaviotusivlumsdniunis
dierdulunnnasives GreenGlobe usegsln

2. %’jumaumim%awmaau (Benchmarking)

Judumeuiiinismsunislidoyassdnslutesdundouuasuuams fiRanun aei

detlugnsussquimine Tussduifinsvaaouiiuansdanualiuuasiusio sefuitaosd

annsolddydnvalvesniulnauiienisnannld
3. Jufuses (Certifying)
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sedufiauidsnfudesitunisusediunanissduiuniadiudwindey n1sussiiy
Fosrndunislneesdnsdase Weesdnsidiiunsussfiuanisduneuiudraunsafiaz sy
faudnualues Green Globe 21 niousiainiomueUsuansziu seantussinsassolasu
mMsUszdulssidiitesnwanusiialddnydnuaives Green Globe Tunn 9 U (Eaglesetal.
2545; Griffin&Delacey, 2545; Green Globe 21 Certification Programme Website. )

d1m3UsEUUT09 Green Globe LUUAMUNEI81UATIEIAYTIVZAF1952UUTUTOININTFIY
nmsvieafigszaulaniinseunguiafanssunsvieaievan loua Tsausy uievvieaney auwudu
LAZYUYU NTTUIUNTTFUTBIVY Green Globe Usznaulumeinaaiuinggiu 9 nasi Ussnausme

n13UaasuaNy (gsreen housegase missions)

ﬂﬁ’iau%ﬂﬁLLazﬂ’liﬁﬂmﬁwéjﬂﬂ’m (energy conservation and management)
nsldmsnensinae (fresh water resourceuse)

Qmmwmmmaaﬁuﬁu‘%mm@asa‘u (ambientair quality)

N159AN13V09LEY (waste water management)

N9aRYELMIDUBLLES (waste minimization)

msau%’nﬁuazé’fmmﬁiswﬁnﬂ (ecosystem conservation and management)
m‘n’mLLNuI?J%iWSWﬂiLLa“W@u (environmental and land-useplanning)
Nammmm%mwamuua ﬂ’eﬂ‘ViLﬂ\'ﬂﬂ'ﬁ‘-CINQWTJLLH‘U%J‘UUVI@QE]U%JW?W]?{W (Local Impact &

0 o N bW N

Maximum local employment)

2/ I 1 o A [ [ ] a

AUTIINIEYRY Green Globe Ao N153anTanaziduseuuinunsgIunsluginseuiunis
(Process-based) waziBanadugns (Performance-based) n15aziissdgyanualuay Green Globe
wilddndudeuduaun®n dosdnstiaarauinain $1uau 100 Wissgyansy d9szuunisuszidiu
& aAa o 1 Y i ' a & A & v a % |
Y94Green Globe {Wuniluusnn uddnazdedinisdieaauniny msedaidumiusniisediung
N3¥UIUNITTUTRY wazkUsEnaunTanedaensidyanual Green Globe unldiiion13nana uslile
f1saurenlgdneneInunssusesludugetu 1wy n1sastdydnualduiivay (Prestigious) 184
Green Globe 1114 819099318 89 1000 Wisyeyansy dmTuguyUenanesdnena 500 wisesy wazmes

HAUNAING 9 Usenmstieiudeazdnegluvindeuiuiiduwuy (Bowman, 2554 : 274)

2) FTUUNITIUTBWINTFIUNNSHDUNYAVISTIUYALALLBTLIAY00REAsIAY (Nature

and Ecotourism Accreditation Program - NEAP)

SEUUNTTUTIUNATTIUN e TlEuTsTTumAasdlnavesesansids (NEAP) 0ankuy
deldlunmslinpsgrundnfusivionisnamesonsmeaien yieiinustazsensvitiy ey
srUUTisImIeNTzUUTUTesIuUUNAR NGNS (performance-based) uarsvUUSUTBLTINTTUILATS
(Process-based) Wideitu Mssguuiiugruvennast 8 Ussns (issaverdis, 2544) ldur

1. wuiluflsssumn@ (Natural Area Focus)
2. msdeAuLNg (Interpretation)
3. AuSEuNesTINYIR (Environmental Sustainability)
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nsdaEsuNIIaRsNY (Conservation Contribution)
ﬁ?dﬂuﬁuuﬁusqusuuﬁaﬂau (work with local communities)
HoarUsznaumuinuessu (CulturalComponent)
AufanelavesgnAn (Customer Satisfaction)

©® N o ok

nsmaeiisuRneu (Responsible Marketing)

lnenTeuIunN1sUsElugFUNTUTELETNAEARIUTH I UALLEMENITNBUAININIY “0” nT8
“laifl” WarMUADIULTINTTAUU NFHIUNITUTZIIUILADIN LN 8 T 19AU T9azaMT0UTU
n315U504 (Eco Certified Logo) waziilafinisusziliunueoaundrsndudesiinislédsunissuses
(verification) mﬂé’l,%a’rmzyﬁﬂﬂ%y’wﬁa %ﬂ‘ﬂﬁyﬁﬂLLﬁ%ﬂ’J’]@JEjﬂEﬂﬂEU’eNﬂ’]iUi%Lﬁuéj’lﬂiSUU‘ﬁlLﬁﬂ?gu
‘Lu%’umaumi%’maamezaﬁ"m'm;ﬁl,%awwé’ﬁzjLﬂuizuu sdalyniaunisinassyudmsy
N155U589 (Bowman, 2554: 274)

3) N193UTBININTFIULNBNITVIB LTI aE19898UYBIABHAN1TN (Certification for

Sustainable Tourism — CST, Costa Rica)

dfnanurieniisaneanisniimunszuunisiuseunasguiienisiedieregedbuiu
Tut29na19mAITTY 1990 (Bien, 2545) onadelaindunisinsuaunissusosnsvoudiondaiine
Fauadugns (Performance-based) TneasipslafindnsutualaeUssimardaiaun (Rivera, 2545)
Tnghuldusedunarfuseannsgilsusy reaninfeinduusemaiussauaudiialunng
Waumiwensiieldlunisgnamnssunisienile1ag19duan (Mercer, 2537) ssUuN15UT09
iasgruiienisviesiisregredBuildunstauniuanadnarsaedaulunisenden laidn
wdunnsy aoniunsinuduii dunungaamnssumsviesfiuavesdnidauinden (Rivera,
2545)

sruunsiusesvasmeaninfiuuiliiulumenisiusendedugrdnautaduinme 5 sedu
asouAguLisUnngIATlugravnsIusvienien ludnasdugsiavuinidnud evurelg szuu
ms¥usesillfanuddyfulssiunnudsdunnniduiie Tnsamzdsdumadudivenenin
szuumsdnnisaanedeunielussdng nmsuinns msufduiiusiugndn uazUsed uaavhneifentu
dmnAswgia szuunsiusemesaeaniimédianuddyiunsdialonaligumuieaiuldidin
dausudnag

4) 29An3n15AMJUSISURAZN1TViaNeIwawaNSn1ld (Fair Trade Tourism in
South Africa — FTTSA)

paAnTNsAIdusIsuusAcnenInle (FTTSA) inaTulud19naassud 1960 (W.A.2503)
Tnoduliaudisimdenguinuasnssegeslusensnildielildsuanulusssulunisaaie
(Grosspietsch, 2548) waglut1anesse 1980 tNANITINTIAIUAINITaNaNAULALINSAAa1nEUAT
A & . v a v s s b I v ! A
MIusssu (Fair Trade) Auduatuiusesuaus lnglviaudusssuliuniyumy dmansenuinsanis
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Wy adeiidusssy waslanmuwindauiflunisvitnuiinisiansnansuyvesunazli
Toyanlusdlasogndn (Pluss, 2545)

nsvieniendiiussay (Fair Trade in Tourism - FTT) lAnTuviunatsnszuanisviouiien
WUULAT 9ANTAIY 9 1Y Tourism Concern TuUszinasangy wag ArbeitskreisTourismus &
Entwicklung — ATKE Uszmaeasiiu 1isiufuadiaunietiaiiiandnsuiniodns Fair Trade in
Tourism ulu¥ 2542 feiifTnguszasfiiednaiugnamnssunisvieniionidusssunas
35905 dauunuInvesyvwiesiu nislininenslunisvieuileedisiurnaziinyszlem]
ﬁiaﬂuﬁaaﬁu (Kalisch, 2543a, b: 2544) uaﬂmﬁamﬂﬁﬁLﬁumimmﬁuﬁﬁ%aqﬂzjmmsﬁ%ﬁamwmﬂu
535ULE FTTSA Sdlvinnsfusesnnsgumsviesiealaeiliduaromiils Tnesusudniunislugag
nansl 2544 neld “annmununeAiilonseysnussIuvALagne NI I AULeNE A 7
(International Union for Conservation of Nature and Natural Resources : IUCN-South Africa)
Tngussidiui FTTSA Tianuaulandndusnnianfeiieansiuagnsviouileiussu

I3 ¢ & a aa Iy ) v | a P
FTT 1 Jua3Ansisn wagasnnstiedNiinissusensgiuaiun1saInIseaietnilusssy
Tnelanmuiszuun1ssusestdunniadulnnarlunansnnazlas un1seausuaINanINITNadne)
ga8ulan (Global Sustainable Tourism Council) Tud) 2554 Taefidunau fail

[%

Tupaunsniewinsainsuazaoumamniiuledues FTT iiensiaaeuginiiund
s nduaun@nues FTT wisld mndiulasuaauzamuunds Jsazadasiduaudnaimniouss
nouAuNiisvazBunuInTulaziunauganeddudoddnsidusenasiussInazn1sIeRy
i a o & Yy v Y o & A oA ¢ 1 = 4
ANENITN NEIINUURENINNUINYD FTTSA azafiufiiensivaouinaeisnadnduluniuno
wsold uazlin1ssuseamasaniiutuneuyneguwdilaeiiteulyitesdnsniunisussluassiod
F1891UANUNMIMTMNY drunsasiuiiiiensivaeusazssdiuasaniunsynaiud

5) mmg"lumivia\‘iL‘ﬁmmna(GlObal Sustainable Tourism Criteria - GSTC)

ann1sviesiieraina (Global Sustainable Tourism Council) iwiinfmileussdnsiass
wanduliAnnsiiunsvieaietegiaditu lidesduseiBmsiusewnnigiu vieduaialiin
93ANTAANINT0TUTOIMIEIU NMsEnousH nTlvnnsAnwiAafumsvienfiendsdu flaves
anmsveadigianadie nssennusinIviesfinddsduaina aninsvieadisranaiduosdngis
SmuauuIniande 9 Rerfunsvenfienfidulazdsinsvioniion elioswdnsusadudy o 1
W4 aninsveadienanaldimunnaeinsfinnsununsgiuwawieniien senidu 4 dw (2554)
il

1) msdansifiusansameeedsdy

2) wavstlemigeansnudinuuaziasugRadoyuvurioaty uaziAaransznuidsauiitesiian

3) navszloviguansonsanmsiausssuasionansenuidsauiitosiian

1) wauszloviguansiedaindenuaziinnanseyuidsauiitdesiige
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aninisvienfisnaina Wuanianusauiiefisue1oednssesuuIuIrA 017 UNEP,
UNWTO, UN Foundation LLazammmwi'emﬁmizﬁugﬁmﬂLsﬁmn@uﬂmsﬂﬁmmi RIS
waninasRanmsvionfisranasmuatuldiluveenaluUsemeig 9 WIUNIIVINIUVDIDIANT
uazantunsieilsy n1AgsAalenvu 1INNIT 100 83Ang (3Neuls1Tues GSTC, 2553)

6) 3TAgeaIunTINiaaiiedlne nisvisalieuiUszmalne

Tuanunisaidagtiunuin granmnssunsvieadienlaniinsudadugs Inslamznisudsty
fuauAm N15UIMsianisuandunisuimsianisedradufinsdeduinden gnamnssy
nsviesierlnedudiuniweinstuindoudaasesia deudiniuinlusndiaedesdaasy
AN MYRsAuAMSviaiiealufusng 9 eghaduiasgiuana

nMsvieisisuszmealng () TugrugmisnundnvesUsemanivniilunsduaia
nsvieniierveslszmaldiiuaudidglunisdaaiududnismoadisaiieluingaimdy
1MIFILAINS waznsiiindaanuannsalunsutsiu Jdddailasinsuszninsiagramnssy
vioaifiealne (Thailand Tourism Awards) faud®l w.m.2539 §afiudszsinn 2 U doiflosnauds
tagiu nefeimanuanlasimsidudiunisdunsairsassiuagduaiugnavnssuvioniedlng
fasduniosoddalunsfindannuamisalunisutetu faduninsnadauiniitieduasy
gnamnssuviosiedludaguaimiteuld fusetauiunwd wazldnarafuesemusiudseiu
AUAMALAINIINTYIDNTY (Tourism Accreditation) ia$1ansnindede wazldfumssensy
Mndnvieadisaislulsene wagsssene wazasviliAanisduasugramnssunisieadedlne
i lneetagnamnssuieaiindlngldthndnanlunmsuimsinnisauimsvieadioriiduiing
fudaunden wunAnAsygianeliios lasugiadeaieassd uagn1sUszndld Social Web wagnis
uinnssudunatavieadien muiinseundninusinisdanisdudauindeues WTO undunsou
TunsdavhmdninaeinsnsafinsanmanulasAndusela WUy, : unesiin)

7) wmsgulananding

dfnauimuinisiendien (2551 : 1-2) 16nd1141 arnuleuiedguraisjasduunuim
MsmuNguTy watldeannguunenisnszaesiunagviesiunaisatu 1unsmdnduliesdns
vioaiu uaymineauing 4 laruddyiunsadreneldliunguu ngldnmsvieniienduedosdle
vildlumsiaun JohliAnfanssuvieadismarnvargluygusu driinnuiauinseaien @eu)
nsEMINmMIeiisanazim lugugmhenundnlunsmmununsgiunsuimsvesiieavesine
FeldRasanTavhidauinsgulevanding (Homestay Standard Thailand) Tulud w.a.2546
Wedaasuaivayuligusudavihiinluguuuuiindudaiamusssuvuun (Homestay) Sannsidniin
Tudnvazdainaninvesadisrasdosintufefuiuidiin wazlifonssnfionsfnwmsssuea
30730 Taussniluriesiu lnedinnsdauinsdedsineanuazmnauauaisuidnyionion iess
duaduliyuvuiifidnenmsunisvieadfierfinglfaiuanmavissiisrsuannsoiaundugus
Huude inausilunsusediunnsgulevaing 1 10 ¢ ldun 1) fifn 2) 91m13 3) Auvaeade 4)



14

9senfglun3 5) T1en1sULNILT 6) NTNINTTITUYARAEWIAGON 7) TUFTIN 8) N1TATI9AMAN
LagaAvBIHARAMIIYUIY 9) NTUTMNTIANTTEIANT 10) MIUsEdUTUS

ssrUsznaulinliunaspulsnawmdaniunislasgnemaiiios 119N

1. Wuuleviguessy fmhsnuiuiaveundniidanu téun denuimuiuinsnmsienien
nsuMIviRALTiEn

2. I#sunisusgmialunsgasinnyunuivi liidsidesisnuenssunisiansaniuses
UINTFIY ALY LLazﬂﬁiumii{mawizLﬁummgml,ﬁud’]ﬁamiﬁ uiF0eiifoarin
981993994
faudszanaganyuanaasglunisiinusiuyasunaunsussiuinsgu

4. feudszanaldunsadunislun1sdnUseyuanenssunsiansansusemInsgIu Angyinau
(IRA19) UarNITUNITHNTIAUTEIEY
firsesfiolumsUssiiufioonuuuegamsnzanuaz inelunisusiiiu

6. fmshausgsdeliles
fnsnsedulimusuadand sunisvsadu desniinisdat e dsiinuiluudasd
desdinslrfunsguegaesdnuauie

8. fin1sduasuiunisussnduiusudaldsuumsgiuudiazlaussged luindevuinsgiu
Towawd fdeadludevhansed wavasussonduiusludules (CSR-MAP Report, 2553)

8) wwmsgluldiden

unsgululiifen Wunesguiveuliudlssusuinandiiuinduinsfuiuandoy
dudunislasyadsluliiden ssduszneviidrdgsinlinasgululiidorduidunudumnsgiu
Istgnasiariles 1nan
1. finnAndndidanuianuaiuisauaznineinsvesesdnslunisatuayuuinigiy
Tuliidealidiunsedseiileddd tWun 1) msluihdrendauisszimalng 2) s
Uszunsvand 3) anauiaunauamawnaden 4) mevienisiuisUszinalne uay
5) InssnsAandeuusisanysyune@ (UNEP)
2. i USER viegiilsusgloniliunlsusuimduggnussiudugidoaldielunsussiy
warganefiauanunsatun1sine uwasiiulsslenilunisde nanfie
o Yagtuddmaglsuiinistsiuligdinasgususesiiuniudes «
O NS¥UIUNMITUTLHUNINTFIVNILENTEAUAMNINVBIYAAAINTHALNITUIITINNT
o relilswusuusendnildinsuasyiaulaegiadiussdnsam
0 nszuanMuAufivesinionfisaiogndmiussdnsenunisdnussyu sl
arwadladeniinuieliusnslsmsuiiduinstudunndeunniy
fimsvhaueeseiilos
fiedosdielumsusziiuoonuuuegramnyauiuuiuving
nsruiunsUssiiulilsssu nsdiunuaenndesiuauniouvasrnUTeiiy
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6. fnagnslunsialsusuiidslinfenlunisusziuninsgrudunddusalulasenns
fldgnunudiinuaidediaunazdwindon 019 lsausulasayns wislsusy
ioguam

7. fninnsifanudengiudaandesuazfuiivenivvemisauniaigidiun

Hughiwesesdnsuazyhnuetnaseliles

8. ffulunsuszdiuiifienudernagmainvane limdnusefuldiinsussfiusiauaw

LAzIRINTOATIE0INTABSUTY (CSR-MAP Report, 2553)

vaninaeifunsululidedlvianuddylunsussdiug 18 Fes Medulaouiadu 18
muan Feil 1) wlsvisuarnisdoans 2) nsiwuiyeaing 3) angnssunig 4) Wanane was
wHuURRNNg 5) nsdnisvende 6) UssAvinmuazmslindanu 7) Ussdnsnmnisli 8) a$
uagiata s 9) Viewdndn 10) M3dne 11) auamemanielueias safiwnnseinie wagides
12) 11 wazgaANLn 13) aU1 uagniswanfieguam 14) aniufieantidanie asedied uay
AANsIUNaNaLTS 15) Anuvasnsdelulsawsy 16) nansenusessuuiing 17) Msildiusiuduyugu
LazesAnsYiosiy 18) Msduaiudayinusssw

fedrinves Green Leaf Aeliianunsaneuaussanusiosnisvessusznounsiideanislid
mssusennasgululiideldesnuduinazsings esnesdnsfussiiufussdnsiauensy
fyPaInTIin Q’L%msmaﬁLﬂuﬁmﬂimﬁudaulmﬁzL%aqumﬂwmmmﬁlu lalafundnaudsedn
UDIDIANT

9) Corporate Social Responsibility and Market Access Partnerships for Thai
Sustainable Tourism Supply Chains project (CSR-MAP)

qmammﬁumwiaal,ﬁmﬁﬂﬁLLﬂiq%’uﬁuﬁau%ﬂqqﬂﬁy’q FeaiAuazAun1 Tnelanizog1ads
Fess1an Fadulandifusinssunisvieadienlne 1Hun aunalneveadisndseuintuaznagyde
yadslulifiden andumsvienioalasguyu Srufuiauilasanisn1eléide Corporate Social
Responsibility and Market Access Partnerships for Thai Sustainable Tourism Supply Chains
project n30ildag011 CSR-MAP Tagldidny NGOs nsileglsuiiduszaunisallunisvinaudy
mmaﬂﬂjuvmsﬂiﬂ o European Center for Eco and Agro Tourism (ECEAT) manumnawqukﬂ
(EU) Ingdpan1sagadreanisgensuiios Supply Chain ffunasgiulugnaimnssuviesiieanazaing
ausansieduves Supply Chain ieadudunivendienfiuandiifiuitnaennisiiumie (Route)

Unvieufigrauisaidenlduinisniiuinsivasuindeunazauiiosdulilasgutunisenszedy

'
=

ITRIAMUAINAIUNITNOATEIALUINIT AUTURAYRUABFIALLALFILINGBY UINNINTDINITAN
Y

AuUNULelTIAANa9

Q

1A59713 CSR-MAP $iTnguszasAliion1senseannsgiulaensildiusinvesiusenaunisuas
Yy Inedin13dn workshop LiegYeeineseniteunsgulvewariinsgiu GSTC InAanssu FAM
trip (Familiarisation Trip) Inei@ydusenaunisaiunisvisaiierainglsanlideAniiuwnidunis
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wazansgu uenantu SeldhunSeululasinis CHARM-REST! anlfifionisuszanuauliinns
asuuAusIuilesEninsdinimuinisviesiien (nsumsvieaiienagiu) uarlasans CSR-MAP
ﬁﬁammlwwiauﬁmL%ﬂ@ig%’ﬂﬁl,l,asmigﬁﬂ (Thai Ecotourism and Adventure Travel Association-
TEATA) tlusianiinlazanis (Project leader) lunismnassaufuiiiowauiuinsgiuis 5 ngu
fuszneunts Taua Tsausy $ruems visniiier faqmaminier uaznisvieuiodlaeyuy
TnedeuiilasinisasAugaldiidminfuasdifoisgresnsuendetldfidiusaulunisiis
wmsgiutiu Tnsiawizves CBT lWiaudeludosidtauarisnsusadu wiilosnluvmeiy
nsuvionieafinisuiuasuguinmslasinissanandsdaliildsunimdndusedos uazlildor
TuuumsiiiunuuassuUsssnalsetveansunsvesiien

29AUTENBU 5 AIUVDINTFIU CSR-MAP Laun 1) N15Un159An150819898u 2) Wi
AMNANTINLAZIATYNDIAY 3) duaSuusanneTmusTsy 4) guasnuidainaes 5) usnisuag
ANUUADAIY

Tassnsfidusegnefifvesanuiniiovesmnarsaadiulugnainnssunisieadierldun
SruuaniUdsulagyianusuiu laefinisasiu MOU fa 3 atfu nanafe Anusauidelunisiaun
1ASFIUAUNTINSYBNTEY Ausuiosunmsduaiunisaatndu nvm. Tagving v, Ifaduayy
sutszanalunisdnfanssy FAM Trip luadsdl waznisadeanusindiofvamnauniselsuluies
nsUsgduiusliuiaundnauiaunisieniioauiassmalusesuaud (ANVR) uin1swandu
L'%"aammgmmsviaqL‘1'7iznimstqmué’thjﬁmseﬁLﬁuﬂmﬁm@mmaéﬂﬂﬂ (CSR-MAP report, 2553)
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I onn. 19 MOU Auaandumsviesiiealasyuyu lunisiauinalnnisvinusiuiuludauasy
aduayunsvieniuIlneyury warssuunsatvayuyusuliainisadanisviesiiealiegnedeiu
lagldsraunsgrunisvoaiiedlagyuyu NHn1sARLITENINe CSR-MAP funsuviawielunusuly
lnedansosAUsenaulazaIseiay (M1y MOU 581319 CSR-MAP fUNTuviaaiel n14nsy
' N 2 v ¥ ! (3 IS v Y v

N19910418798IANIHTEIVIYLIININTIUAUNNIATFIY CSR-MAP n15TnuSumiundnnis
MadnnNswazt lunegeuiuguvy Felavimuunulagnisnageuluiunguoy 2 wi) e onm.
Iadnlulglunisinsuanunisauiguyudises 13 widlu 6 Wunifitavees ann. lawn Aufseu
= 1 ¢ a A ] @ o Y o & Ao o L A
Wetlval-lurigmns deangluie-eSdyunde e sinewasiuiwenles ineduasiuiweules
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A5AIUN15IY

mMdeiilunsiTedanunmiys@invaniunisalnisviesiiealaeyuyy wazuuwinislunis
wanduliuasgiunisvisaiisalaeguruldsunisusspdnduninsgiuszaued nsdifnwlseine
e Tnefiussnsidmung 38nssiusindeya 3Bnsaniiunside waensinseiteya fall

3.1 ngusdeganlglun1sinen

UsgannstunsanenIdedusenaunie

3.1.1

3.1.2

3.1.3

3.1.4

yanaRdUszaunsalyinaulunguussinaondeu 91uiu 6 au lnediussaunisal
nuisesnsesiedluseAunivseseauginig lawn

1) Mr.Stefanos Fotiou, a senior regional coordinator in Asia and the Pacific
Regional Office of the United Nations Environment Programme (UNEP)

2) Mr.Don Taylor, a consultant with the Environmentally & Socially
Responsible Tourism Capacity Development Program (ESRT)

3) Ms.Sok Sophea, PATA Cambodia

4) Mr.Douglas Hainsworth, a consultant with NZ in Laos and Vietnam

5) Dr.Chamhuri Siwar, Researcher at Institute for Environment and
Development (LESTARI), University Kebangsaan Malaysia

6) Mr.Nyein Chan(SST), a Director of Supreme Services Team (SST), Myanmar

Amvirusesnsvieuiislaegururieliunumsuiinveu wialduinidelulsznu
danaedinduiisensululszimavesnu 91uiu 8 Au Unduensddny,
nsviesellagyuyu 8 Useime

RINTNNVRITINTURATOULTRINITHAILININTFIY LALHUNDIVDINIALBNTUADIT DY
UINTFIUTIWIU 40 AU

AAMAgIteslun1sAlunsimLILTe N siaR eI lag YUY L1 INUFUNU
%1119 “Innovating CBT in ASEAN” Tagiutesn

1) grhyuyuvioniiey 31U 20 AY

2) filaseviensvieanedlagyavy 91uIU 10 AU

3) {UTENaUNTANUNNSYIBUTET 91U 20 AY
4) Mhegaun1Asy U 20 AU
5) gantumsfing 11w 20 AU

6) NUIBUTZIINUTZNA T1UIU 5 AU
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7) filUsraunisalau CBT undnauensilfny) 9117w 8 Ay
8) #01AYY U 5 AU
FITUIUNGUFIDY TiaviuA 70U

3.2 Bmaiusrusiadeys
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3.4 FBnsaaTeideya
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4.1 dganunisaln1svieanenluaniey

aunAuUsyrmawinedensTueandedd (@udeu) deduuluiuil 8 unau w.a. 2510
Usgnauaigaun®n 10 Usewme laua Ysewmauglunigasiaty dunyn sulaidide a151508y
UszysUlneUszrnvuanuade anainndn Aavlud dealds e wastenuiy edeuiuseunng
607.7 d41u @eiofudesay 8 vesuszanslan) Andndasiutasinlulsemne (GDP) 2,327.6 41u
witsgyandy dadufesay 5 veandnFusiutasiuveslan (Soemawilaga, 2012:2) agislsfinny
ondsudadanuuanimsiulumassvginegieunn wu dealsuazuglumsamamidunansse
110 51alﬁmﬁlaﬁiaﬁaﬁaﬂmaaﬂigmﬂiaawizmﬂﬁagjﬁ 51,000 wiseyansy (Uszanay 1,530,000
u) Tusasiszwnsvesan Aunan wavmai iseldrorfdedegd 973 widsaansy (Usvua
29,190 un) Lﬁ?ﬁgu (World Economic Forum, 2555: 1)

nEmnasasalanasefiaes gramnssumavieniieafininivlnessniuazivgiian
Tulan uiihedingfimaasuginfindute uwimsendienfidmadulatuedisdaios foud na.
2500 9ndiGuFufesuTnvieadeandies 25 Suau stuluiuduadludnimessuson
dwiunelfnnmsvieuiisanuaifvesesdnsnsvieuiioalan (UNWTO) egil 919 fudnuviosy
an3glud wa. 2553 luthsaeanmssundamsveaiioalfizusnidnludssmamdaniaun viengs
wiswgialmilueBeuudiin Slidndudnvionilonfiuiuainiovas 31 Tud wa. 2533 Wudesas

a7 TudauUsen

Tud w.a. 2554 sadnsn1svieaiienlanaianisalinlud w.a.2563 Ussimanduiasugiall
waniefidndinvesinvienienfisfosay 53 vessurutnveadirionun uazn1sieadierves
ondsuarlntudovay 12 do? mausd w.e. 2543 f1 2553 Srnutinviesiioniiutu 36 Suau 1Py
81 &1uau warlul w.a.2554 Sdadruvesinioniisnnindesay 5.4 Wintudufovay 7.9 9103
w.A. 2543 fredanmaaigifulnedudeaidesiinlinduussmaondouiuaamuumaiiagly
nsvieufisnitofinselidiusemalasnirinneldnnismendienziisfmunasegiauas
A TinvaaUssysuliiaty
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an31971 1 wansdensiiulndeanisvieadiesluendouaindn.e. 2534-2554 (Soemawilaga, 2555)

U n.a. AU U w.el. AU U n.el. AU
Unviaanen UNNDNE" UNViaaNen
(@ruau) (A1uAL) (A1uAU)
2534 20.2 2541 29.7 2548 52.8
2535 21.8 2542 34.2 2549 56.0
2536 235 2543 39.1 2550 62.3
2537 25.3 2544 42.0 2551 65.4
2538 29.7 2545 43.8 2552 65.7
2539 31.2 2546 38.4 2553 73.8
2540 31.3 2547 49.1 2554 81.2

PNAdAveIEN1gRAIMNTIUNTVBREIland 193Ul w.A. 2555 nandueiasalulsene

| a Ql a = Yy = v & oa @ v a o &
YBINIANTVIBITEIDNTeUIZAULATA 255.9 Nudwmsegyansy JeRnlusosas 11.2 vaandnsine
178590 WTeU (WTTC, 2556) lagLaulndudnsseay 6.8 Tul w.A. 2556 warazlndudniaeay 5.8
roUluaudls U w.a. 2566 nanduviunarinvesendeuaziiuduiu 479.7 Wuduwidoeyansy (bid.)

faudinsinanuesanieaamnssunsviesiielanditodfy Ae nsvieuieluondoy
AoliiAnn1sa1sulnesin 25.4 drudiunuslud w.e. 2555 Gsdadu Sesaz 8.8 091591997U
Vanuauazaviiniudosas 2.6 dedl d1ud w.a.2566 n1svieadisrazeliiinnsansauils 34.65
AURLILY (5o 9.9 Gummﬁwwuﬁgwm)

4.2 nsvisamealaeyuvuluadeu
4.2.1 enufunnvesmsvisaiiealaeyuyuluedou

1Y) | = ] = & d A e a ] [ A4 A o w

Ssuadiulngfelensvieaienduniesdlofgatiunidsuseme wasiluiniasilod Ay
lun1siinganaasegia ldiuuidsemalnguazysemaiioutuluendeunlaniulszaunisel
Tuseslluwduduiu agrelsiniu nisveadieadimdiladulugduuudady fe “nisvieaien
WUUNIaYUY (mass tourism)” Hlanun@analun1suaniiiesniuiied wadiasananssnuigay
Snuangzuuuy lddnasilumsidenvsuvesdanindeu ninenssssuvifuasnIsiauany wagl
ANnugugourInTuludaniedian Ao NsUasuRUamITTAILEIIN N15NIERNes1la kiiisuiy
N15A935UTU Lage1vyInTsL U51897UN15378U19TUUTEUD1991 “TIngRvegnaInnssy

| = A a a i = @ » .

nsviediey fe IngRveinisviewieIkuULIATUTueY” (Palomino, 2546)
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p&aanfifinnsinngianssifsafunansenuideauvesnisvouiisasgiannundudl
WA, 2503 M3vieafienuuinarusadufldfunisunuiidesuuuunsviondeaeedsdu (Sebele
2010; 136) T,maiusdaﬂﬁuﬂmé’qa1ﬂﬁ?uaﬂﬁﬂsﬁmmiﬁmmlﬁumqmLmeqmiﬁ@uu%ﬁaﬁﬂﬂé
Audsdu Fosmsildnsmvesmuliiunmaiiausifulsediuddgylunsimuinisieaden
FauAdelddunudoasuiindreadetunnmsmunimissunssuinmsvenioddulfnusziiu
FeansiidrusavesgunilunisvieaiisrinduiFesddny yuruviesiulussduszneundnlunis
fnwimineinsnisieaiion Jadunuidnaildfunisdndulusiuuy “msvisaiienlagyuvy
(Community Based Tourism : CBT)” Tngitiunsildiusimvesguulunndumeunisiamduddny
tiivmsiumsvieadiendilingndnin “msfidusnvesuvuieduniedlodfyfigniiagyiili
mMsveafidnoliinuszlevigeaaoniswamnyszma” (bid) Inolanzndannanenssung
Fawndounazniswauilan (The World Commission on Environment and Development) 54
Uszinunananlusisay Brundtland Tul w.a. 2530 nsfidrusiuvesuyudslasunisnanauliid,
lugmssimunlususing 9 Boean (bid)

'
a

Tursaomemssuinunmsviesiiealasgusiluondeuldinuegserleuay S dud
poufuaE1In1awI1e naafe Turrmmssy 90 (2533) msvieadienlasyuvulassnisusn o A3
nsUIIURIAnkazALliung Ao Tulssinaidulud dulatlde waglne nglasunisatuayu
911 NoVib fadunsdnsmunisiauianusesiaus (Hummel, 2555) Tugaawsn 5 1ATINITLTIU
mMsUgndndriiniAsafunanszmunsvieaiien sumnudiBuresnsiauinisieiien wagunum
yosyuruidanddusulumsiausdiedidu lnsdwlngidudiuvidwedasanisiionisimu
yuun uagidlenatrulun@sing o Fuilannudile Wulsslen! wazsensvunumnisvieiien
Tnegurulunsduadesfionsiauigusuiniu FaduaaduiivlinarsUssmeluondouda
Aniluseyny

Tuuangnalssy 90 (2533) Maviaifigragadidu nmsvisailsndednauaznisviowdien
Tnsguauiduldsidunmsiuluansyssmavesendou 1wy luanilassnisnmsesiisndedneme
AndulaensiBunesinaiamissnindsene 017 ssdnsnisine Ineaans uasTanusssu
weanUszu1u1@ (United Nations Educational, Scientific and Cultural Organization : UNESCO)
LAEYUAINTFUIRTITRaUA (NZAID) NT803ANTAMUILAIUENALLLEasLAUA (SNV Netherlands
Development Organisation) @4l4agoin SNV flatfuayunisvissiiealasyuvuluanaziinuny
Ul n.m.2503 anamunuAiiionnsey3nYs s Auaznine1nssssuea (Interational Union
for Conservation of Nature and Natural Resources : IUCN) L'%'mﬁfuauusumuﬁﬁmﬁmé’w
mi‘waammiummmmmmﬂum SNV ﬁUUﬂUUﬂWﬁ/IENLVIEJ’ﬂuﬂiuLVIﬂﬂlI‘W?J’] (Hummel, 2555)
uananil 1Asen150i9 "LmLsmﬂ'ﬁlfzjamismﬂ'ﬁwaqmmﬂuﬂ'ﬁvmuau N NTY 1YY ﬂ’]'iVlE]\‘iLVlEJ’J
deudladamennueinay msvieadiersgrsfuiingeu ma1 uafifialu fo uwumisniseadien
wiatuannsndisussmarenIuLaraiaeeldlfuiruruwar Sannsnadulsruunmans
msvteaiisrlunaonaugnAuluFe (Hummel et al, 2555) pgnslsfin navasnsddusuiia
wadu3auazALdumMar maviesiealagyuruvats 9 lassnisliaunsameaindnvieadienls
v liAsfmauiimsvienfienlneyurudualunisamunioli (Goodwin, 2552)
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4.2.2  @anunNsainsvieaiiey waznisvieiiedlneyuvulue iy

n93deadell WWdnsmumuissunssy n1sdunisal uagnnsdadendiiusraunisallunis
vhaudesniseaiiodlnsyurulunguuszmaedeuiiotiausluguuuunsdinuiuazinaue
Tunfiduuun Jududruniweanszuiunsids Jeiidelinnseunismsfnuinasifiudoya
Tugasnamimmssuiessaringlinm 2545 — 2555 fianua 8 Ussiiuldud

1) aonunsaiviesfierveusiazUszine

2) wnAnLAyANIINEYeIN BTl nsyITRILAarUSEINA
3) ulsneigrensvieaielneemey

1) ynumvemhsnusensduaiunvioniealaeyuy

5) 1Ay uNsvieaisalaeyuy

6) nstiAnwwidefuAidiunig

7) anamsvieaiienlaeyuy

8) ANNYIMBLAZAIINABINITIUNTHAL

4.2.2.1 Yszwalng
1) @aunisalnisvisaienludszmalne

nsvisafisndugaavnssundnussinnuieiiafranelaliduusemealng U wa. 2556
fnvieafioanisifing 22.3 aruau a3195181EnnT 1.18 SUdUUW (M., 2556) Sauaedns
suaﬂamqmm‘wmsmmﬁviaaL‘1'7imiamzqdwwﬁmﬁm%maiwluﬂizLwﬂﬁt,ﬁméﬁyumﬂmwiauﬁm
vilponswazlnedeufintuiudosas 16.7 Wl w.a. 2556 AolHiAnn1sadneaunia 4.8 1u
Funis Anduderay 12.4 199M15819URLA (WTTC, 2556) Uanainii AN19AAIMNIINNTT
vondielandsldmanisaiinlugn 10 Vi (2566) Insaziidnvieniiouiiviuds 41.4 Sruau
wazaziiuldilunnsfivsemalneiinnngingn liinasdutidingaiasugiod w.a. 2500 nagms
309 “0x1ud Inouaun” Qﬂﬁwmmzﬁumsﬂauﬁm sauﬁgaLﬁalﬁﬂmw%ﬂqmmﬂmswgﬁﬂmaL%EJ
diod w.m.2552 n1sveaiienlasunsunaueliduiissuand Inefin1syuaudseundn 30,000
duum lenisnszdunisvieafisrniglulsema siufstagiuiinmsenionlidunisussglily
LHUULAEYNSANER SN YIRLUT WA, 2552-2555

WHUATUNITHRININITYIBLE WA U WA, 2555-2559 Lansensaanisvodiieiwasing
yandafiagliuszmalneindhgnisudaduluniissdvaina lnensduuvasmiosfieinuninuas
a519a33A finmsnszaeselandusssy adsaunawiin siauIuuManN1sveINsviBa eI gsBu

2) uwuIRALATANUNNIEYRINTTYIBuEI s YuTUYaIUsEImAlnY

msvieaitealasyurululszmalneldifunisdauainainesdnsimmuonyy antunisny
Miheun1A3g UiEMAUszneugsiansvieilen aunaunsvieaiien saufssunasifiensinuas
uazavinsainisinuas maviesiinlasyuvilulszmalnedalnsihauludnvaeiusing lngany
Ao sgninuruiunaenvutlagtuligusundt 100 uisildduiunsizosnisveuien
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Tudnuarvesnisirnudungdy vusu vieannsal (@ordunisieaiisalasyuvy, 2553) gy
mMsdnnsvieafisniieaissraunsainmsvieniiedilinundamay afrsnnsuanidsuiseus
semiradrvestiudvungundou Sayuvuiidniusudiuresiieadaiusgmuiesfiozli
msviesfendunsaineliauuaznsraneseliguuey Wauau faugusy uazilonisgua
Aawndey

auluguvumuviosdiuig q luuszmelne llddnsdansnmsieadisanuuiieadn wreensls
fanu wannldfunseandsliiinusuazaiuinnudilalunisinnisnisieaiion finve
msuinstnvieadies maihaudwduuszneunislugnaivnssunisviesiien usfinszuiunns
wisunsludrumantuesazdslddaunnin udldiuiieniutulaeitiluinisiondies
lagguyuAeanITNITiIuLuuidiusin nmsadeauianudlalaunaudnluguvy
Fesnsiendien warduasudnonmliuayuvulufiunisnunudanisnisesielagyuvy
mstineusuuazmstiAUTawluEesnsdeusu MsuInsdanisngy nsmain nsiauLUY
Wusinsiuvheau NsAnmuUTzEiuRe wagnsimLILATeUY

“nsviaiiealaeyuvy A N1SViBaWeINATadanNdIEuYeIdmIna RN FInU LasTaUsITY
Anuadirnislagguu dnn1slasguuiiioguyy wazguvuiiunuimdudives danslunisdanis
P Y a = [ = 5 = ' = A aa a
auatiielviiinni1siSeuiunguudeu” maul aiuas, lasin1sveailsuieTInuagsssuyis 2546)

Judewninisliuazindegludagiu

3 ulguigigranisvisanelagyayu

Tugefinszuavosniseydnvasndeuuniverwluslan Tul w.e. 2536 n1svieaiien
uwisdszindlng (mvm) Ifdavhunuianiuazeydndnaeaiion Tnsdndinmzshauiiednm Bos
Ecotourism Tuszezusnanzyinauiiudlildniwlngin "msvieaiondeoysng’ lnedaulszasd
flagdomnumneliiusmlnennsgdudlathmeeaiorsuuuuiifunisdanisnisviondoredsd
Ann AineudnEaanden 1nausdlafieriiuleuenisieaiisniiesnuiszuuiing
ydudinsaniuliiimunn1umu1evesd1in Ecotourism Ao nsvieufisndeding nauneda
nsveafisredsiiauiuiaveuluuvasssinvaiiiondnualianigiuuazunasimusssy
A nidesfuszuuiinn dsuandeunazmseadien lasfinszurunisieuiautuvesiiAsates
aeldnsiansedelidiusauvesiesdu weguiuliiAadnddnsenisinussuuinmeded By
(euw1 \@nanadan, 2541) Fee19nannlddnuleursniseafisndsinawissdves nvm.
Hugasuduildyusuiosiudanildusnilunsianmsnseaiion

U .. 2545 @Tinsdndansensasnsviesiivauasiin Feldiinisudaunumnsviaulng
TngaudunsiauIurasiesiisanazuinisnsvieailsn wnsgIunIsvieaiien sl ey
faamaiLazgsiavieuiivrsgnegldnisdiiunisveansunisvieadion luvas nvn. funuim
Tugunssndunusuduasunisaan seulul we. 2556 Tainsdaseesdnswaunfiuifmme
demsiauinsvieadisiegdsdu (esdnsumen) Tneilinguszasdiloduaiuiasugiavesyuvy
Viesdulilasuuselenianniseuiisnsgedadu aeldnisussaiuausiuiiefuesdinseing
Tufuiiilesunsssmaduiiuifiey
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msvisaisalagyguru Buldduanuaulavazussgluuleuigvesy el w.a. 2550
nansunsvieniienlfatiuayunisveaiioalasyuru lnsduaiunisairauaietignisoaden
Tnguu NaifindannuannsavosiviuLHuNSio B Iuisnd n.a. 2551 audafinigang
LuanIaIesn1sUseniaiiuiinisieniisalasguruuazdngnunelunisiusendeligsndy
nsviesfiadedduinsmuiivaruimualy e fundeaviosiu iudu venandlul wa. 2552
nsvieaigauisUszmalnedalddnvinlazanis 7 Greens laedl “guyudidon” 10u 1 1u 7 veq
7 Greens ¥ildiNuillfquaurionioaldmsunsluau (event) 183 7 Greens saudsnisfieadnis
fmufuiifieviiensondieregadsdu (ewn) dadsdrdnnisveadealasguruiului
w.d. 2554 forduinaddyduandiiiuimiisaunadziuiuanudifyludeanisvesiiien
Tnemumufisdunug iy

9 UNUIMVBIMUIBURINISHEIUN YRl ne Ya

1 IS

MnnsITeenseiunsiesiivalasyuvugainuiuivinaslud w.e 2553 wyini
A0 TUNMSANYITIUIU 18 WIA9 DIANTHAUNBNTY FIUIU 8 Ui MUIBNUNIATT 14 W wazgIna
lonvu 6 wis Mihaulumsdaasunisviesiiealasyuvy 9innsdisadiuan 157 wis (CBT fI53,
2554) wuusazasAnstiunuIMuT Aunncsty Ssansautsnsdaaiumtonsiausmiuruy
1§ 3 szAu

1. msvhaudaasuauduudaurulussduiugu dunuisoieresiulasnsatuayy
vesdrdnauneuatuayuni1side @nd.) viedrunislivinisyuvsuludnyue
maaululassnmsriuaatunisfing

2. meswaudneamiiiuaziadedie iusuideiiieviesiu (@nd.) nsviauiaug
yosasdnTiALILeNTY (CBT-) nMsatduayuiansanduafiasnvomiisnunialy
elisuuszanaseind wavemtheny vsesus Maudmin

3. MvUluan YR usingn9gIRNUYLYY NIUNITAIVUTINAUYLYY N159119UAY
AudUszauauaietienisvisaiisalneyuwy (Community Based Tourism Network
Coordination Center ; CBT-N CC)

5 U1NIFIUNTYIBATIEI lneYuTU

1msgruMsvieaisalasyuvy 3EuanlasinsvieaiieailoTinuaysssunA (Responsible
Ecological Social Tours Project — REST) iia¥ w.a. 2548 wisldiluadesiielunsfinauuszidiuna
Tnewu (31891utsedT CHARM-REST, 2549) 9 iy an1dumsvieadioalageuey (The Thailand
Community Based Tourism : CBT-)) $auffuasnaulnevioafisndseyinsuazuagy o uazyais
Tliider daniauselagldfunuativayuanannmglsy aelédelasanis Corporate Sodial
Responsibility and Market Access Partnerships #3ei38n%08871 CSR-MAP I@Uﬁﬂmmgmgu 9
Tualggunmu (supply chain) Msviesifiease TéuA S1uemns ssusuwnaidn saamaisuing
uazuItmiuiien (dile CSR-MAP, 2553) Fadunisineuswilefuesdnsluglsuifienszdunaia
AUszmaLazlisgineiuanudidyvesuinsgiutazidiunddrusinlunisiauininsgiu
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nsveanieslnenasnadesinsgiuanalasliazias usunvesiveiinisasuiuainusiuionunsy
! = [ v . . . . < v v

nsvieaielun smuININTg U waznvn. lun153m FAM (Familiarization Trip) Wun1sdaniguny

UsEnidiiealasdniuduniawagusenaumsgesens 5 nquludunadasunasvionnentoules

Tunszuaumssniansgunesiiedlasyusuiinisdniessildusuvesyuyy
g1atiey 30 uishUszina insveaeddinasgrumviesisalasyuwuiugue 5 wisisauiun
fu finnslideAniuangilesrviguaznguaudiiiertes Wudemindeimdunguidinine
vaslasansazviounmAniiu ilelideandiutiuioglsuluBesdesineiglsuiiuind dyuslails
seylilunnsgiulne wazuiadesiinnsgulnoiuinddudinnsgiuaina (GSTO laildsgyls
(CSR-MAP Report, 2553)

1§931n1ATIN1T CSR-MAP giias nsunsvsuiiedlidldduinfeudenieinguainlilas
qudszanadld lifiauyhauanizainud

Tud w.a. 2554 eafnswaLRLTREwR BN TvienTistetedBy (ewn) Tiisannsgu
993 CSR-MAP adufinsunisviesiiedlddeidersgluimuasesilolunsussfiuluimuide
uiflasnniFesnnsgrudunuiiasdesimienunaigiuiaveu nsenn. Seliannsalfnnsgu
fugald Selddndunmsuiuhanesgusnanindueiosdelunmsusewumanionienlneyuwy
wagvinguyuiinisiaurinduainifuiassdnislisetaniswauiguoudionuies
Tuwsiagau (g Aot 2556)

(%
Y

annsgrun s lasyuruiiinsiauiuazegluunuauues ewn. dnsmun 5 fu
Lo
MIIsdaniseeedau
MsRLAUANTInLaz AT YgRYRsdY

nsuasNwIAUInReY

)
)
3)  ANSALATUINUGITY
)
) AITUTNISHazANNUanY

17 ]
~ I

=1 =~
6) NIUANYINIDWUNTUSITU

Y

1NNITATIVIBVRYUYULALIATOUIETVINTDIN1TVIB NN YUYUVBIAUGUTEAIUNY
A ] =i = ] v A A o A | -
wwIevnen1viengdlagyuvy U w.a. 2556 nudi Jaquu dyuvuivingessnisviesiiedlagyuou
Tutsemelng 31191 191 gy 531 59 Jmin dsuanslunisan 2
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MTNN 2 WERINSNIEAemvesguvy CBT luusewmelng

A Juaunytny CBT
AAmile (12 91in) 66
A1ANae (18 3andn) 40
Az iusanReanile (16 39in) 33
MAla (13 J9win) 52
393 59 9% 191

Tl w.a.2553 ladnsdanfidnavegususuwuunsvesiedlaeguoululssnusig 4 Tewn
1) CBT fiduatiuayunisdnnisnsne1nssssuviflaeguyu dadiumewss a.a50 1Wunygdnu
L a0 U di’ L ¥ QI -d! ¥ I (74 kL
AULUU 2) CBT Heuatuauyunisiuy iausssuviosdu deyuvuiiug a.ynamnsilungiiusuiuy

a1 v v a & s a & (X7 ¥ a1
3) CBT fdruatuayun1siauiny yusudan 1.4519955189 Wunydiuauwuy 4) CBT ddqu
atluauATEgRgNTULAZANNMTInAUTDIDY FedruwiiUes 9. Feslniidunyinuduiuy
5) CBT lumshnuduiusiinsnieniseatn Trunvueu .3esbn Wumyjdiuduuuy (3eauide
aduauysal CBT Aumsenseaugivinig, 2554) uenantl Tul w.a. 2554 is3deyadanas §aladn
nitdunuwazdnuivilsds CBT d8ATlwenansianadlaseyingusudanatIeduinisyinu
ATUNNARNIAULATYEND TRIUTTIU N1TTANIINTNEINTTTIUVIA N1TAMUIAY UaziusTng
N9NITHAA

7 AAIANTYiBaiealag YU

PNNUITeaaRNmLzaudmiunsvieaielaeguyy (CBT-, 2552) wuin yneaulsens
dAgyvesnIsiennedlagyuvy fAe Yuyulusedungdiuviadnvieanediluineleg1eioias

o [ ]

fFTannudusa Ao demnensiindainvieniion visruiivedsadunidninvioniivraiuse
Aadefugunildlagnss uivnnidutinveaiisamssemadsiides davesntvuagnisiiiunig sivlv
YUPUFDITINITeIN19BU 017 MsiruivuTEnilugugiiusinmmisgsia Tunienduiu
vsgusuiiondensirnuludnuaziusingmiagsia v lilideserfonisussaduiusuaz s
annsnauRuNsTesiuiinteisdldnudnauannsovesnuies wenaind Ssdunuin n1sd
nalnnsuszanunuszniguruivuiEniniuarinveaiisalunsdlqudussaiuauededie
nsvisaifiealasyuyy Ateyurulunsididaasndunsesinviosiinazuisniiniuuidn

ANUNTSVDWNYINSURNYIUFABAIPULALEINADL LA

Tud w.a. 2555 quduszanunuiaiedenisvieniioalasguy IifinsBgyueu viEmi
deaitaulavhanufugusuiinisdennasiudu 3 dhe seriteyueu U3sming wasquduszauau
Tagldsuaiuayuain CBl FudussdnsaslinmsatuayuvesiguiaUsemainsesuaus uaziiy
dunilsndaiaueuusndninnseusud foRnsunfuszneunisesiisrlugiaaguidilag
fimna own. uagnym. fdlumsatduayu Tnefiaasjmneddgliun nmsdainalnnisuszaiuny
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Y

sEnIneyuvuivuIEndwied Wweliguyuladifwmaiauazyszaiunuiuusgniisiaulaises
nsvieseslagyuvulainsainausiuegiusEansam

Mnswnuatuanysal Tassnsdnudneainnazvuinvesmaintnvieafisindugunim
naunednl nauduilyunaznisussny uazngunsvisafisndelng” ausdenisvieadieausseime
ny Tne GFK Marketwise Ltd T w.a. 2556 wudadiuvestinvieafisrsisisuafiunsiifanssy
TunquaaimaniziduingUszasdnan Suunmudssanionssuluwdazngunain (53u 4 lnsuna)
nauienfisandeiing fdndufenar 3338 nslunduillidndrudiuiinvesiionfuinfesas
4231 CBT ¥ovay 33.82 uazsni1 fovay 16.72 Insfimsussunuvuiauazyasmaintniioadie
Tunawsiy wuan ﬁi’w’mﬁfﬂviauﬁmiumjm%qﬁmﬂ 189 5,344,534 au lagiluadinain
54,680,540,000 U fSsuiiisuidudiuutinieaiien CBT udagiidiuau 1,807,521 Au waxdl
WaAIN9NIIAAIADY 18,492,958,600 UM

8)  AMUNINIYLATAIUADINITLUNITNRIUN

! =3 o Aa £% v 1% [ ¥ ! =]
agalsinny nsAliuauiu CBT nsnuguassaluvany 9 a1 ilusudmangyuyulid
tnviesendrluriesnedlugusuegiesiaiiios (CBT-, 2553) viedsliivoyan¥dniinguauiiunau
a Y L3 1 a v =) =) v v L1
Nanluyuvulasuuselevidediels (@381, 2552) Yyminisdanisvends n1sgeyidednanyel
TausssuwazAlouiiuiouly sufnisgadenaulituinamuainaieueniesenisiesien
Tneguyusudunien Jsdeyamarlfenisinisdrsie Wy wasdlidunansenuiiatusely

4.2.2.2 dulailae
1 1 d' a a A
1) @a1unisalnisvisanenludulaiide

ulafidy (Huussmaiiusznoulufenizndt 17,500 ing dvuitudiios anugauauysel
N19535097 SaussruuazUseifaant Jududunuiddglunisfauinisveuiisndsine
[CERREY Srurutnviouiioadreralud w.e. 2555 49019 8,044,462 AU dWududesay 5 1ile
Wisuiilsudud n.m.2554 Feiisuaulinveaiieasnsuied 7,649,731 (a3l 3 ileeaziden
isLF) m'ﬁLauimmami‘viaqLﬁmﬁqqﬂdwé’mwmiw%agLﬁuiméuaamwiaqLﬁaﬂaﬂs?fatﬁuimﬁm

Soway 4 ANUANRY9IIANTNNSYIBNealan

nsivlnegannuidulusgsdeiiies aunsadiuldainlasuausnlull w.e.2556
sulai@eildnmnaaulntusndesay 6% M%@ﬁﬁuauﬁﬂﬂauﬁmagjﬁ 2,018,059 AU 1ntuYINLIAN
WeatudieNuga (ﬂizmaami‘viaqLﬁmLLazmwgﬁaa%’maﬁﬁ, 2556) anud1gatiAinain
anumenealumsduadunisvieniedlaeniady e nievsimeniitilasiasughaaieassd iy
AMAnsYieadien
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A15199 3 NUUTNYIeNNeIReRluduladelul w.A. 2551 — 2555

U w.a. Tinvieadieasingwnd | swwou | adlddnesara (USS) s1ela
IUNN
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BIMP — EAGA Community Based Ecotourism Strategy 2010 — 2015
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Introduction to the questionnaire In the last two decades, Community Based
Tourism (CBT) has developed widely in South East Asia. In the mid 1990s, the first CBT
projects were developed and implemented in The Philippines, Indonesia and Thailand. Later
more countries in the ASEAN region, followed. CBT’s contribution to sustainable
development has been recognized by stakeholders in Thailand. However, there have also
been challenges and failures. Several CBT initiatives have failed to attract tourists, while
other initiatives experienced conflicts due to unfair distribution of benefits. This stimulated
tough questions from academics about how and how far CBT has contributed towards
sustainable development, and how challenges have been overcome. The Thai Community
Based Tourism Institute (CBT-I) developed and introduced a CBT Standard in Thailand, as
one of the solutions.

The National Research Fund of Thailand granted a research project ‘Exploring the need
and development of a CBT Standard in the AEC, and beyond’ to CBT-I, Payap
University and the Community Based Tourism International Research for Development
Centre (CBT-IRDC) to explore the interest and need of such a CBT Standard in other
countries of the AEC, as well. The aim of the project is to: ‘explore the availability of and
need for a CBT Standard in the AEC, and ways to introduce and harmonize
a minimum standard for CBT in the AEC’.

The project starts with a literature review and a first round of interviews (via skype or
through this questionnaire) of key-informants on CBT in the region, to map the current state
of the art in CBT in the AEC, and explores the interest for a CBT standard in the AEC region.
In the next phase case studies from five countries are selected, to describe the use of the
standard more in depth. Marketing issues are studied separately for these same countries.
The project will be wrapped up with a conference of the cases of Thailand and the five
selected countries in March 2013.

This questionnaire has three sections. The first is a background update on CBT in your
country and main stakeholders involved. The second section deals specifically with CBT
standards and certification. The questionnaire ends with a few questions for follow-up. The
questionnaire will take about 30 minutes to fill out. Thank you so much for taking the time to
fill out this questionnaire.

On behalf of the whole ‘Exploring the need for CBT Standard in the AEC team’,
Regards,

Potjana, Suansri
Team leader
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I. BACKGROUND

LI. CBT in the AEC country

1. Can you give a definition of Community Based Tourism (CBT) or tourism for community
benefits, as used in your country?

2. What is the importance of CBT or tourism for community benefits in your country? Please
explain?

3. What are the main tourism markets for this kind of tourism in your country?

4. Will CBT be important in your country in the coming years? Could you please explain?

5. Do you have supporting documents on these first four questions?

I.II.Main stakeholders in CBT in the country

6. Who are the main organizations involved in Community Based Tourism (CBT) or tourism for
community benefits in your country? What is their role in the development of CBT?
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II. CBT STANDARD

7. Is there a CBT (or similar) standard/certification system in your country?

If you have a standard/certification system (or are working on it) please continue with question 8
below, if you do not have please continue with question 13.

8. What is included in the standard/certification system?

9. What is the status of the standard (legal, policy implementation, regulation, etc.)?

10. What are the criteria used in the standard?

11. How is monitoring of the implementation of the standard be organized in the country? Who is
all involved? What are their roles?

12. What is going well with the standard/certification system? What needs to be improved?

If you do not have a standard/certification system in place, please continue with question 13
below.

13. Would a standard/certification system be beneficial for/desired in the country? Why or Why
not?

14. Could the Thai CBT Standard be a model for the country? Why or Why not?
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15. What needs to be improved on the Thai standard to be a workable tool for your country?

16. Do you have supporting documents on the questions 5-15?

I1II. FOLLOW-UP

17. Who should we be contacting inside or outside the country?

18. Can we contact you again to ask follow-up questions?

19. Do you have any other additions or comments, which you would like to share with the
research team regarding the need for a CBT standard in the AEC?

ONCE AGAIN, THANK YOU FOR TAKING THE TIME TO FILL OUT THIS
QUESTIONNAIRE.
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AIANUIN 2
Guidelines for case-studies

1. Policy

e Who were all involved in the development in the development of the guidelines

(standards, manuals) development process?

e How was the process of the development of the guidelines organized? Could you

describe the process?

e How are the CBT guidelines embedded in government policy?

2. Engagement of the Private Sector

e Was the private sector involved in the development of the guidelines? How?

3. Implementation
e What are the main steps in implementing the guidelines?
e What were the main challenges in developing and implementing the guidelines?

e What worked well? Why?

4. Monitoring and Evaluation
e How are the results of the implementation of the guidelines measured?

e What are the initial results?

105



AIARNUIN 3
Case study Abstracts

1. Directions towards a credible and high-quality Thai Community Based Tourism
Standard

Potjana Suansri and Peter Richards
Thailand Community Based Tourism Institute (CBT-I)

Abstract

The paper begins with a brief history of the development of ecotourism and community
based tourism (CBT) in Thailand. The paper illustrates the gradual increase of awareness,
acceptance and integration of people’s participation in Thai tourism development, and
shows the development of this trend from a modest beginning, piloted by grass-roots NGO
initiatives, to acceptance at national tourism policy level. It is in line with a general Thai
political shift towards an enhanced participation of local people in planning and decision-
making. Key roles played by pioneering organisations such as the Responsible Ecological
Social Tours Project (REST) and Thailand Research Fund (TRF), are described.

Next, the paper discusses the reasons for developing a CBT standard. These include
increasing the credibility of CBT in the tourism industry, educating local community
members about tourists’ needs, and building local capacity to meet the agreed standards.
A standard is also proposed as a useful tool to transparently check and measure
the impacts and benefits of CBT.

Existing standards are considered in order to identify lessons learned and best practices
which can be applied to further developing a useful Thai CBT Standard. Cases include
the Greenleaf Foundation’s standards for certifying environmentally friendly hotels, the Thai
Homestay Standard developed by the Department of Tourism of Thailand, and CBT
Standards developed by the EU funded CSR-MAP project. Over 30 Thai communities helped
to draft this EU funded CSR-MAP project ?? standard, which was also informed by the Global
Sustainable Tourism Criteria (GSTQ).

The paper concludes by because CBT is an increasingly known product globally, and
Thailand is recognised as having examples of global best-practice, it is essential to further
develop Thai CBT Standards, alongside improved branding and proactive marketing support.

To succeed, responsible Thai government offices must support CBT more strategically and
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systematically. Overlapping work in the field should be avoided. Implementing organisations

must work together more closely, sharing information and developing joint strategies.
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2. Community Based Tourism Standard in Indonesia: Between needs and challenges

Ary S. Suhandi and Wita Simatupang

Indonesia Ecotourism Network (Indecon)

Abstract

Tourism in Indonesia showed strong development in the past few years, partly related to
global and regional trends, but also to various destination development initiatives and
promotional efforts. Community based tourism development based on village potentials is
expected to help develop local economies, thus in the longer term discouraging village
population to find jobs in the city. CBT has started long ago both initiated by national
government and community, yet the concept was slowly implemented; particularly due to
lack of understanding about participatory tourism development. In Indonesia, in one way or

another, ecotourism is perceived as the front runner to promote community based tourism.

The tourism market (both global and domestic) has also shifted as tourists want to benefit
and interact with local communities and to get involve in nature conservation. CBT in
Indonesia faced several major challenges, which are: (i) Engagement of Local Community in

Conservation of Natural and Cultural Resources, and (i) Issues of benefit sharing concerns.

Developing CBT standards is often regarded as one of the options to resolve challenges and
improve quality of CBT products. However, the diversity of Indonesia gives the great
challenge to accommodate the differences. Different levels of understanding of local
community on the importance and urgency of standard is also a challenge. The process of
developing CBT standards sometimes neglects the consequences that the community
should bear to implement it. In reality, innovative approaches are needed to develop and
implement CBT standard. It is imperative after developing standards to assist local
communities to implement it; either by technical assistance, media coverage on and/or

marketing of the products or the achievements of local communities upon implementation.
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3. Integrating innovation, quality and standardization in CBT in the Philippines: Three

examples from Bohol Province

Emilia M. Roslinda
Participatory Research, Organization of Communities and Education towards Struggle for Self-
Reliance (PROCESS)-Bohol, Inc.

Abstract

The Philippines is regarded as one of the top 25 biodiversity hotspots in the world regarding
its percentage of endemic plants and animals which are threatened by extinction. The
threats are caused by illegal logging and other illegal and destructive farming practices
driven by a general lack of alternative sources of income for rural populations. Recognizing
the diverse natural and cultural resources of the country, Executive Order (EO) No. 111 was
issued to establish guidelines for ecotourism development in the Philippines. As an offshoot,
the National Ecotourism Strategy was formulated and adopted as basis to implement CBT in

the country.

Eco-tourism is “a form of sustainable tourism within a natural and cultural heritage area
where community participation, protection and management of natural resources, culture
and indigenous knowledge and practices, environmental education and ethics, as well as
economic benefits are fostered and pursued for the enrichment of host communities and
the satisfaction of visitors.” Ecotourism is based on the principles of biodiversity
conservation, community and stakeholder participation, social and cultural sustainability,

local economic benefits, and quality of visitor experience.

In spite of the rich biodiversity, poverty still abounds in the Philippines. Thus, some NGOs
and local government units are implementing community-based sustainable tourism
programs and projects as one of the alternative sustainable micro-enterprises that address

the issue on poverty while protecting and properly managing the environment.

This case study shows how ecotourism principles are integrated in the implementation of
CBT in the Philippines through actual experiences at community level. It also presents best
practices as well as the challenges encountered in the implementation of CBT programs in

partnership with local government units, the communities and other stakeholders.
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4. Community Based Tourism initiatives in Laos’ Luang Namtha Province - Lessons
learned from implementation in the last 15 years (1999-2013)

Somsavath Namintha

Tourism Department, Luang Namtha Provincial Information, Culture and Tourism Department

Abstract

The Nam Ha Ecotourism Project (NHEP) in Laos’ north-western province of Luang Namtha is
internationally recognized as one of the leading sustainable tourism destinations in Lao PDR and
encompasses trekking and paddling routes easily accessible from the city of Luang Namtha. Its
successful development methodology which has set the standard for national tourism
development, has been replicated to more than 141 established tour circuits, involving 189
communities. The model involves heavy investments in awareness raising and skills training;
Management of cultural and natural tourist sites in Luang Namtha, is performed directly by local
communities that have historically been stewards of these resources. As a result, and unlike other
popular Lao destinations such as Vang Vieng, participating communities generally report high levels

of satisfaction with the way tourism operates in their communities.

Led by the Provincial Tourism Department, the project developed a set of regulations and
guidelines for CBT that addressed issues such as which villages are permitted to host tourists,
group size, frequency of visit, number of guides required in regard to group size, guide pay scales,
and established revenue sharing formulas and guidelines on the use of taxes, user fees etc.
Luang Namtha was also the first province in the country to develop and publish a set of detailed
CBET related investment guidelines. At the national level, aspects of the CBET regulatory
framework developed in Luang Namtha have been incorporated into the Decree on the
implementation of the Lao PDR’s Tourism Law, illustrating how modalities for tourism

development and regulation have grown from the bottom-up in Lao PDR.

While the laws, regulations and strategies that are in place to protect the heritage in
Luang Namtha, offer a very good framework upon which to help manage tourism and tourism-
related activities, implementation of the documents has proven difficult because many local
heritage managers lack the capacity to interpret and enforce them. Luang Namtha, unlike
provinces that have a World Heritage Site such as Luang Prabang and Champasak, does not have
a provincial heritage management committee and approaches heritage management in an ad-hoc
manner. Inconsistent budgetary allocations from the provincial and national treasury and
a shortage of well-trained public sector heritage managers further impedes the implementation of

international conventions, national laws and local orders.
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5. CBT Standards: development and application in Cambodia

Sophea Sok

Cambodia Community Based Ecotourism Network

Abstract

Tourism development in Cambodia has been growing gradually since 1993 when Cambodia
had its first national election. Recently, growth has increased more rapidly - in 2012
Cambodia received 3,584,307 international tourists which represents an increase of 25%
compared to 2011. Community based tourism (CBT) emerged in Cambodia in the late
1990sand has been increasingly applied by the Cambodian civil society as an alternative tool

for community development and nature conservation.

CCBEN is the network of community based ecotourism sites in Cambodia. Founded in 2002
by five NGOs active in the fields of tourism and conservation, it has grown to over 30
members who cooperate to support and deliver unique tourism experiences across the

length and breadth of the country in more than 20 sites.

In 2008 CCBEN has developed a CBT standard. The idea was to have a common standard for
CBT development in Cambodia aimed at certain sustainability requirements and responding
to market demands. However, although the number of CBT initiatives keeps increasing, only
few of the roughly 50 CBT sites have applied the developed standard and a wider uptake of

the standard has not taken place to date.

With the new strategic plan of CCBEN 2013-2015, CCBEN will revise these standards to
simplify them to be easier to understand and will also have it translated in Khmer language
in order promote them extensively to stakeholders. As one of the strategies to encourage
the CBT initiatives to apply these standards properly, CCBEN will organize a CBT Best
Practice contest. Moreover, Cambodia has been assigned to lead the development of ASEAN

CBT Standards; providing another impulse to increase implementation of CBT standards.
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6. Organizing Community Based Tourism product and business development in

Viethnam

Cao Thi Thanh Ha

Policy Division, Department of Planning, Finance, Ministry of Culture, Sport and Tourism

Abstract

CBT is not a new form of tourism in Vietnam, which brings many economic benefits to
communities, supports protection of natural areas, and adds to conservation of local
cultures. Although Vietnam has much potential of CBT development, over the years it had

limited focus on CBT, impeding its effective exploitation.

The development of CBT products has received much attention of managers in the Vietnam
National Authority of Tourism (VNAT), provinces and international organizations,
nongovernmental organizations, as well as businesses. Communes with key CBT destinations
will establish a CBT Board. At one end of a continuum of CBT business development
possibilities, households operating a CBT business are able to establish a voluntary co-
operative organization sharing responsibility together, operating under the cooperative law.
At the other end, households operating CBT businesses can establish enterprises and

operate under the Enterprise Law.

A systematic implementation model for CBT is suggested, including 4 main steps of
1) situation analysis; 2) Developing a process and establishing a structure for local
management; 3) Developing local capacity to build and maintain sustainable CBT; and
4) Promotion plan for CBT. However, major challenges remain and an apparent planning
system with clear solutions, policies, and action program has not been developed and
updated. The limitations of technology, capital, budget, and research, create a huge gap
between expectations of the desired future developments of CBT in Vietnam and the level

of local capabilities.

The paper concludes with a number of recommendations in order to enhance the ‘enabling

environment’ for CBT development in Vietnam.
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7. The role of homestay in Community Based Tourism (CBT) development in Malaysia

Md. Anowar Hossain Bhuiyan, Chamhuri Siwar, and Shaharuddin Mohamad Ismail

Institute for Environment and Development (LESTARI), Universiti Kebangsaan Malaysia

Abstract

Community based tourism (CBT) achieves sustainable development and can improve the
living conditions of local people without damaging the environment. Malaysia’s homestay
program can be regarded as a rural and cultural community-based tourism product.
The present study focuses on the opportunities of homestay accommodation for
community participation and development initiatives in Malaysia. It highlights the socio-
economic impacts of homestays from the perception of operators. The study has used both
primary and secondary data from reliable sources. Homestay accommodations in Malaysia
attract considerable numbers of foreign and domestic tourists. The number of homestay
accommodations and revenue from this accommodation is increasing year by year. There
are some opportunities, such as easy access, possibilities to present cultural performances,
limited environmental and social impacts, potential commercial interest and investment,
interested local entrepreneurs, who want to establish homestays in the country. In spite of
these huge opportunities, some challenges remain in Malaysia like low standard of facilities,
proper identity, lack of hospitality experiences and campaign and marketing problem.
Homestay operation has potential socio-economic impact on the local communities.
This operation has helped the local economy, society and environment. The study reveals
that monthly income rise of homestay operator’s following the increase the amount of their
initial investment and targeted annual revenue, and is positively related with monthly
income. There are several steps such as develop capacity and facilities, community
participation, loan facilities, training and development and integrated approach may be
taken to develop the homestay accommodation for CBT activities in Malaysia. With proper
planning and implementation, operational regulation and management, appropriate
development and financial allocation in homestay operation will be ensuring sustainable

CBT development in the country.

Keywords: Community based tourism, Development, Homestay, Malaysia.
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8. Community Involvement in Tourism in Myanmar

Nicole Haeusler, Daw Kyi Kyi Aye, and Aung Kyaw Swar
Hanns-Seidel-Foundation; Myanmar Tourism Federation; Inle Princess Resort/Inle Heritage

Hospitality Vocational Training School

Abstract

For decades embassies, journalists, and tourism pressure groups have asked international
visitors to stay away from Myanmar. The process of political and economic reforms well
underway since 2011, has led directly to a sudden and rapid increase in international tourist
arrivals. Due to a current lack of human, technical and financial resources, Myanmar risks
unsustainable tourism growth and massive negative impacts relating to environment, culture
and society. In response to these challenges, the ‘Myanmar Responsible Tourism Policy’
was launched in September 2012, a charter for a sustainable path for industry growth. In
particular, the inclusion of local communities is noted repeatedly within the Policy. In order
to achieve these policy objectives, the Ministry of Hotels and Tourism and Myanmar Tourism
Federation have decided to elaborate a “Policy on Community Involvement in Tourism in
Myanmar” as a complementary and more specific policy for the promotion of community
activities in tourism. The outcomes of eight workshops with approximately 250 stakeholders
representing the public and private sector and local communities were integrated into this
policy. The level of participation of local communities in Myanmar was discussed in all
workshops. The majority of participants expressed the concern that a high level of local
community participation might not be possible in the short or medium term due to a lack of
experience in decision-making processes. Therefore, most of the participants recommended
a medium level of participation for the time being. Community or community members are
encouraged to run Bed & Breakfast Services (B&Bs) either managed by community/
community members or in partnership with the private sector. Communities are able to gain
first-hand experiences with village B&B’s which may enable them to run homestay programs
in the long-term. The Policy on Community Involvement in Tourism in Myanmar includes as
well CIT Standards and Standards for B&B based on the Global Sustainable Tourism Criteria
(GSTQ). This ‘Policy on Community Involvement in Tourism’ with its guidelines will be
hopefully a useful tool for all stakeholders as it defines clearly their roles and tasks in the

future on community involvement in tourism

The Inle Princess Resort at Inle Lake demonstrates the successful cooperation between
a local entrepreneur and local communities and can be used as a model for national and

international investors in the future in Myanmar. Currently, Inle Princess is expanding its
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activities by setting up the Hospitality Vocational School. The aim of the school is to
produce young, talented and skilled staff who shall work in this industry with the mindset of
valuing the Inle environment, traditions and customs. Moreover it aims to distribute this

absorbed knowledge to their family members and their co-workers.
Keywords (4-6): Policy on Community Involvement in Tourism - CIT, Understanding of local

participation in Myanmar context, Responsible Tourism Policy, Developing Standards of CIT,

Case Study of Inle Princess Resort
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6.24.2 “nsimunsgives CBT uaznisilvlyluduner” (CBT standards: development
and application in Cambodia) Ms. Sophea Sok, the Cambodia Community-based Tourism
Network (CCBEN)
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Ingyuyuluildudud” (ntegrating innovation, quality and standardization in CBT in the

Philippine) Ms.Emilia M. Roslinda, Participatory Research, Organization of Communities and
Education towards Struggle for Self-Reliance (PROCESS) - Bohol, Inc.
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211 6.16 nguUsEIMAWTUngul 2 YnausnsalAnun 9In918ga Mr.Ary Suhandi
Indonesian Ecotourism Network (Indecon) Usemadulailide Mr.Somsavath Namintha,
Tourism Department, Luang Namtha Provincial Information, Culture and Tourism
Department Usgin@Aa1y Ms.Cao Thi Thanh Ha, Ministry of Culture, Sport and Tourism
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6.22.7 “CBT WWaulpiide: senirvnudnduuazna1uviinieg” Community Based Tourism
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